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Fleet management software is a solution that enables enterprises to
coordinate, manage, and organize work vehicles using a central
information platform. With this program, businesses can smoothly
run their fleet operations. Efficient fleet management helps to
minimize costs, improve performance, and ensure compliance with
industry and government regulations.

Common fleet management solution functionalities include cargo
optimization, fleet maintenance, route optimization and planning,
qguote and price management, GPS tracking, and scheduling and
dispatch. This software can be utilized by management and
dispatchers to record real-time vehicle operation information. Fleet
management programs can also track vehicle operations for
maintenance and mechanical issues to enhance the company’s
overall productivity. Other functionalities of the software include
driver license management, insurance, and vehicle acquisition and
disposal.
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O=/ Customer Success Report
lollo % Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

0 Total # of vendor generated customer references (case

studies, success stories, testimonials, and customer videos)
Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

U Social media followers including LinkedIn, Twitter, & Facebook

U Vendor momentum based on web traffic and search trends

®  Organic SEO key term rankings

U Company presence including # of press mentions

COMPANY SCORE

U Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12 months
Glassdoor ranking

Venture capital raised

featured
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Award Levels

1»
A

MARKETLEADER.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

@)

e

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and
resources and enough customer
reference content to validate their vision.
Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market
Leader.

¢

P

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of
Market Leaders or Top Performers, but
understands where the market is going
and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content

along with a growing social presence.
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2020 Customer Success Awards

Check out this list of the highest rated Fleet Management Software based
on the FeaturedCustomers Customer Success Report.
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ABOUT AZUGA

azuga

Azuga is the leader in fleet
management software. Azuga's
powerful, yet simple to use,
platform allows for real-time GPS
vehicle tracking and many more
fleet management tools that help
businesses save money by
spending less on fuel, repairs, and
insurance, while simultaneously
boosting driver safety. At the same
time, Azuga recognizes that to truly
innovate, GPS vehicle tracking
solutions need to go beyond
traditional use cases and be
embraced by drivers 0 already at
the center of fleet operations, but
largely ignored.

Steritech
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Featured Testimonials

£ & Azuga is the iPhone of the GPS industry. It's simple, affordable and gives the best results. When
your drivers know that they are being watched and tracked, productivity increases. Azuga
monitors drivers, fuel usage, unauthorized vehicle use and requires no installation, unlike other
fleet GPS monitoring systems. 39

CHRIS PARISIS
PRESIDENT, CG APPLIANCE EXPRESS

&€ The Azuga App for mobile phone is a great bonus so you don't have to be on your
desktop to access info. One of the features about the software is the detailed data for
my drivers - it helps to cross-reference their timesheet for accuracy. 39

EDDIE SIM
BRANCH MANAGER, HOBART SERVICE

& & Azuga is next-gen GPS solution. It's easy to install, portable between vehicles and provides
valuable business insight into asset tracking, fuel wasting behavior, vehicle maintenance
schedules and driver performance. We recently switched to Azuga from a hard-install GPS
provider and are delighted at the results. 39

REMY CANO
PRESIDENT, NORTHWEST TANK

& & We selected Azuga because of its highly-intuitive, feature-complete, easy-to-use technology that
was half the price of competing vendors. Immediately upon installation, Azuga’s telematics and
analytics helped identify and reduce driver risk and improve ROl 3%

RICH ENNIS
CEO, STERITECH

TRUSTED BY
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ABOUT FLEET COMPLETE

gFleetComplete"

Fleet Complete is a leading global
provider of connected commercial
vehicle solutions to customers
worldwide. Fleet Complete delivers
the most feature-rich online
platform and the most
comprehensive suite of products
on the market today. It harnesses
smart analytics technologies that
enable customers to monitor their
fleet, mobile workers and valuable
assets in near real-time and
capture important data that
significantly contributes to their
company's success.
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& & Our drivers were very excited to have Fleet Complete installed in their trucks. For them, they love
having a GPS because it makes them feel more connected to dispatch through email and text
alerts. For us, we can identify areas where collection problems existed and ensure a smoother,
more accountable workflow. 39

MARC FOURNIER
OPERATIONS MANAGER, GAUDREAU

& & Fleet Complete’s streamlined approach made it easy to implement its fleet management system.
We appreciate the fact that Fleet Complete continually works with us to expand our reporting
capabilities so we can fully utilise the journey management system. 39

MICHAEL CASSIDY
QHSE MANAGER, SAXON ENERGY SERVICES INC

&€ Dispatch can quickly key in the address of the call and we know exactly which tow
driver can respond to calls the fastest. In a fast-paced industry, we're confident in
saying that using Fleet Complete makes us more competitive and 50% more efficient. 39

JACK BLUE
VP AND MANAGER OF OPERATIONS, WILLIAMS TOWING LTD

L& Due to courier demand, we needed something affiant to track our growing courier
team. The Fleet Complete platform helps a dispatcher choose the best-qualified
courier for a specific call, so that the parcel is on time for its pickup and delivery. 39

HAMID ZEIGHAMI
CEO, R COURIER

TRUSTED BY
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ABOUT GEOTAB

GEOTAB

management by measurement

Geotab is advancing security,
connecting commercial vehicles to
the internet and providing
web-based analytics to help
customers better manage their
fleets. Geotab’s open platform and
Marketplace, offering hundreds of
third-party solution options, allows
both small and large businesses to
automate operations by
integrating vehicle data with their
other data assets. As an 10T hub,
the in-vehicle device provides
additional functionality through
IOX Add-Ons. Processing billions of
data points a day, Geotab
leverages data analytics and
machine learning to help
customers improve productivity,
optimize fleets through the
reduction of fuel consumption,
enhance driver safety, and achieve
strong compliance to regulatory
changes. Geotab’s products are
represented and sold worldwide
through Authorized Geotab
Resellers. To learn more, please
visit www.geotab.com and follow
us @GEOTAB.

0! KYOCERG

featured
customers

dcé

water is life®

@ 110

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

&€ There’s a lot of flexibility and we're able to move and reuse the units which is a
great advantage. The openness was a big selling point. We're able to pull
Geotab data into our system to build reports and integrate it with other data. 79

JEANNIE WILSON
GENERAL SERVICES MANAGER, MISSOURI DEPARTMENT OF TRANSPORTATION (MODOT)

& & The Geotab system has the ability to be easily customized for your particular operation. The
amount of information that is available easily translates to cost savings and improved safety
for your fleet. It is very intuitive and user-friendly. We would definitely recommend it. 39

NISKA HODGSON
LOG HAUL AND FOREST RENEWAL COORDINATOR, MISTIK MANAGEMENT

&€ We are now able to monitor and improve fuel consumption and predict CO2
emissions allowing us to monitor our environmental impact under our 1SO
14001 certified environmental management system, all thanks to Geotab. 77

JOE WALSHE
OPERATIONS AND SYSTEMS MANAGER, HANSON PLYWOOD LIMITED

& & The main reason we implemented the Geoforce-Geotab integration is to track vehicle location.
We want to know where our equipment is, where it's been, and how long it's been there. So
we're able to not only find all of our vehicles by using the URL on the website, but we have apps
that we use to locate those vehicles as well. 39

DAN HASEMAN
LOGISTICS COORDINATOR, SOLARIS OILFIELD INFRASTRUCTURE

TRUSTED BY
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ABOUT KEEPTRUCKIN

KEEP TIRIUICIKI N

KeepTruckin is on a mission to
improve the efficiency and
profitability of America's trucking
industry by building great
technology products for truck
drivers and fleet managers. The
KeepTruckin ELD is the easiest to
use and most affordable electronic
logging system in the market.
KeepTruckin provides drivers with
the number one rated Electronic
Logbook App for iOS & Android.
For fleets, KeepTruckin's web
dashboard automates log auditing,
IFTA reporting, vehicle location
tracking, and more. KeepTruckin is
trusted by over 400,000 drivers
and 13,000 fleets. The company is
backed by Google Ventures and
Index Ventures.
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& & Our drivers were blown away by KeepTruckin's ease-of-use and simplicity. They also love the
DOT inspection mode lock feature. They’re much more comfortable during inspections knowing
that the DOT officer can see what they're required to display, and nothing else. 39

WILLIAM BROWN
HSE MANAGER, PRONTO DELIVERY

66/ didn't think my drivers would like e-logs, but they love the KeepTruckin
app. We have eliminated costly paperwork mistakes, and our CSA score
is now improving. ??

MICHAEL MCCLANAHAN
BP EXPRESS INC.

& & KeepTruckin driver scorecards and Smart Dashcam footage have made our coaching much
more effective. Within the first four months of installing the cameras and using video-based
coaching, we saw a 50% reduction in hard braking and almost a 70% reduction in hard
accelerations. 99

NORMAN BRIGHT
FLEET AND SAFETY MANAGER, WOODFORD OIL COMPANY

66 We're using KeepTruckin for everything: IFTA, GPS tracking, HOS logs,
and even vehicle maintenance. 77

KARI GIBB
TRADESTAR

TRUSTED BY

ROADCO

Transportation Services, |I|(

REY LOGISTICS
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ABOUTLYTX
lytx.

Lytx is the world’s leading provider
of video telematics, analytics,
safety and productivity solutions
for commercial, public sector, and
field service fleets. Their unrivaled
Driver Safety Program, powered by
the best-in-class DriveCam Event
Recorder, is proven to help save
lives and reduce risk. Lytx
harnesses the power of video to
help clients see what happened in
the past, manage operations more
efficiently in the present and
improve driver behavior to change
the future. Lytx's customizable
services and programs span driver
safety, risk detection, fleet tracking,
DOT compliance, and fuel
management. Using the world’s
largest driving database of its kind,
along with proprietary machine
vision and artificial intelligence
technology, Lytx helps protect and
connect thousands of fleets and
more than one million drivers
worldwide.

)
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& & We have gained a tremendous advantage in working with the Lytx’s telematics and video-based
safety technology. It has placed us on a fast track to understanding our fleet, to best utilizing its
resources, and to making it safer. It helps us to save costs, and most importantly, to save lives. 3%

GARY FUNK
SWRFT REGIONAL FLEET MANAGER, UNITED STATES MARINE CORPS

& & With DriveCam, we reduced accidents by coaching drivers about leading indicators —that is,
driving problems the cameras picked up, which occur consistently, whether a particular driver
had an incident or not. That was our primary reason for—and the chief value we got from
choosing DriveCam. 39

JOHN PETRELLI
MANAGER OF RISK MANAGEMENT, ORANGE COUNTY GOVERNMENT

& & Fuel is a highly flammable piece of cargo, and on the road, anything can happen The Driver
Safety Programme helps ensure our drivers are performing as safely as we need them to. The
fuel savings we have seen show us that safe driving and efficient driving go hand in hand. 39

TIMOTHY EATON
HEAD OF LOGISTICS AND SUPPLY CHAIN, FLOGAS

£ & [Lytx] DriveCam helps us differentiate our services to new and existing customers by helping us deliver what
our customers demand: world-class safety performance, reduced operating costs, and a positive impact on
the environment. The combination of Lytx’s ability to deliver a strong return on our investment, along with
their understanding of the unique attributes of the transportation industry, makes them a high-value
partner. 3%

BRAD THOMAS
PRESIDENT, FIRST TRANSIT

TRUSTED BY
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ABOUT MIX TELEMATICS & & | now have a full set of reports that | run on a weekly basis. Using these reports, | have access to

information on fuel usage, driver performance and vehicle performance. This information provides me with
W&’x | TELEMATICS the overview | need and allows me to make strategic business decisions. Overall, we are now very happy
with the MiX Telematics system and the support has been excellent. 39

PHILIP DAVIDSON

MiX Telematics's products and DIRECTOR, NORTH DOWN GRAINS

services provide enterprise fleets,
small fleets and consumers with
solutions for efficiency, safety,

compliance and security. The &6 With a total of 193 vehicles currently using MiX Telematics technology, it has

company delivers its solutions to become much easier to analyze a vehicle’s location in relation to an event,
customers in over 120 countries, and customers are now able to follow the movement of their cargo in
across six continents. Over 700,000 real-time. 9

mobile assets from trucks and ROBERTO NASCIMENTO

buses, to vans, cars, motorbikes LOGISTICS CO-ORDINATOR, TRANSMAGNO
and trailers are actively managed

by MiX Telematics. In addition to

employing in excess of 1,000 &€ Since installing MiX Fleet Manager we have been able to proactively manage

growing network of more than 130 our operation from the office without disturbing our drivers on the road. As a
fleet partners worldwide. result, we have reduced the number of phone calls by 90%. 77

people, MiX Telematics has a

STUART WRING
OWNER, WRINGS TRANSPORT

& & The MiX Telematics Fleet Manager solution has, since 2013, achieved maximum up time and
produces highly accurate reports in terms of logging and live tracking. We've only experienced
outstanding performance, with no challenges detected during the roll out of the system. We will
continue to rely on MiX Telematics for our fleet management needs into the future. 39

ANGELA JULIES
FLEET CONTROLLER, H&M REMOVALS

TRUSTED BY
& Nottingham Ci V.
s Tr rf H' HALLIBURTON BOGESTRA ’DS
AViTA anspo Sitth
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ABOUT OMNITRACS

omnitracs

Stay Driven

Omnitracs LLC is the global
pioneer of innovative software and
Saas fleet management solutions
serving the transportation sector.
The company pioneered the use of
commercial vehicle telematics over
25 years ago and serves today as a
powerhouse of innovative, intuitive
technologies. Leveraging
unmatched industry knowledge
and resources, Omnitracs’ fleet
management solutions help
companies of all sizes improve the
productivity, reliability, routing,
safety, and compliance of their
transportation assets.

148
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66 We immediately could see the potential value and savings we would
receive by implementing Omnitracs Roadnet Technologies’ software.
ROl was a huge decision factor in our purchasing process. ??

CRAIG SULLIVAN
CHICAGO DELIVERY MARKET MANAGER, ROOM & BOARD

&€ Having Omnitracs technology in our equipment has helped us gain customers. Most
of our larger customers want up-to-the-hour information on a load. Our customers
can now access this through Omnitracs technology and know that their freight is
secure. 79

MICHELLE LEIST
DIRECTOR OF SAFETY, R & M TRANSPORTATION

L& Fuel Manager has exceeded our expectations. It has given us the kind of actionable
information we need to better monitor and manage driver and vehicle behavior,
which allows us to be proactive in our efforts to reduce fuel consumption and
expenses. 79

ED DOCKWEILER
DIRECTOR OF LOGISTICS, SOUTHERN TANK TRANSPORT, DAVIS TRANSFER COMPANY

&€ Roadnet gives us the ability to calculate mile savings, route savings, and
get the most efficient use out of our resources. It's a great fit for us
because the tool set is very robust and it’s very intuitive for the user. ??

MIKE BECKER
SUPPLY CHAIN DIRECTOR, PEPSI BOTTLING GROUP

TRUSTED BY

AVERITT  cHavelon & &  Sysco

Fine American and Imported Beverages pepsi
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ABOUT SAMSARA

Samsara is an loT platform for
operations. Our mission is to
increase the efficiency, safety, and
sustainability of the operations
that power our economy. Our
portfolio of complete Internet of
Things solutions combine
hardware and software to bring
real-time visibility, analytics, and Al
to operations. We serve over
10,000 customers across diverse
sizes and industries, from
transportation and logistics to field
services, food production, energy,
construction, local governments,
and manufacturing. Samsara’s
fast-growing team of 1,200
employees is headquartered in
San Francisco with offices in San
Jose, Atlanta, and London. Samsara
has raised over $230M from
Andreessen Horowitz and General
Catalyst. Learn more at
www.samsara.com.

CHOBANI

|[FOODSERVICE|
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&€ Understanding where our fleet is and how it's performing contributes to the efficiency
of our business. Working with Samsara’s been great not only from a reporting aspect,
but also dispatching and overall visibility of where our resources are. 3%

ANDY NEWTON
PRESIDENT, UNITI FIBER

66 With Samsara we're able to identify fuel usage, speeding, harsh events,
and power take-off. There are so many things we can capture in one
system. 77

SANDY LEONARD
PROGRAM MANAGER OF FLEET SERVICES, CITY OF FORT LAUDERDALE

L& We have tested several solutions, but the combination of the GPS tracker with solar
panel and separate temperature sensors is unique to Samsara. And that connected
via Wi-Fi, without cables. With other providers, this is a customized solution. 39

NICK VAN SCHAICK
OPERATIONAL MANAGER, ITC HOLLAND TRANSPORT B.V.

&6 The Samsara dash cam solution stands out because of its instant
alerts. If there is an incident it's addressed right away. The technology is
ahead of other products that I've seen in terms of innovation and
quality. 77

MARTY MARONEY
DIRECTOR OF RISK MANAGEMENT SERVICES, CANAL INSURANCE COMPANY

TRUSTED BY
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ABOUT TELETRAC NAVMAN

@ Teletrac

Navman

Teletrac Navman, the combined
company formed by Teletrac Inc.
and Navman Wireless offers
GPS-based fleet optimization
products and services, including
real-time vehicle tracking,
electronic logging,
communications and analytics that
enable companies to monitor,
measure and improve operational
costs and efficiencies. The
company's technology currently
tracks more than 500,000 vehicles
owned by over 40,000
organizations on six continents,
making it one of the world's largest
fleet management software
solutions providers.
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66 We have used the product for three years and the seamless integration
of HOS, DVIR, and fleet tracking are just a few of the features we use
every day to streamline [our] fleet operations. 77

JE ALLEN COMPANY

& & With Fleet Director and GPS tracking, dispatchers view vehicle status at all times. The result is
increased efficiencies and improved customer service. Teletrac also greatly reduces costly
paperwork, violations, and minimizes audit citations. The EOBR integrated with GPS and other
features help ensure FMCSA and DOT compliance. Fleet Director is an important tool in our
safety program helping to improve driver behavior. 39

ALAMO TRANSIT

&€ Teletrac has been our telematics partner for more than 7 years and was
selected based on the Fleet Director solution set, services and product
roadmaps. With Teletrac telematics, assets are protected 24/7/365 and you
get all the data necessary to effectively manage your fleet. 27

RYDER SYSTEM, INC.

&€ There isn't anything that the system can’t do. We can monitor every
single activity our drivers perform with our work vans and we can
create landmarks for the most visited places. 77

LISA MARIE
MANAGING PARTNER, EBIKES ON DEMAND

TRUSTED BY
Irown = TRyder = ;
> - ; Ever hetter.” %e‘@ “Movers Who Care.” {Zﬂ}ut?aﬂt
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ABOUT VERIZON CONNECT

verizon’
connect

Verizon Connect is guiding a
connected world on the go by
automating, optimizing and
revolutionizing the way people,
vehicles and things move through
the world. Their full suite of
industry-defining solutions and
services put innovation,
automation and connected data to
work for customers and help them
be safer, more efficient and more
productive. With more than 3,500
dedicated employees in 15
countries, they deliver leading
mobile technology platforms and
solutions.

KCC

—————
KIMBALL CONSTRUCTION
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66/ like the fact that the GPS is very accurate. It's up to date. It integrates with a
live feed of traffic. Obviously in towing, we get paid per mile so the faster we
burn those miles, the more we get paid. So, we live and die by the traffic. 9

RYAN BARBOUR
OWNER, VETERANS TOWING

€6 If a customer calls and wants an ETA or is worried about where a driver
may be, | can log into the solution and see where they are. It gives me
accurate up-to-date information on driver location. ??

COREY CHRISTENSEN
DISPATCHER, R&M TRUCKING

&€ Because of Verizon Connect, we get our drivers to the jobs faster. We can also
provide immediate answers to customers when they call in. The ability to put
more real-time information at our operation guys' fingertips is a big plus. 7%

SCOTT DUERBECK
GENERAL MANAGER, 1-800-GOT-JUNK?

L& Inthe past, if a vehicle was stolen, we eventually found the truck, but all the
equipment was stripped from it. With Verizon Connect, | can track a stolen vehicle
from anywhere at any time and get our equipment back before it's stripped. 23

MARK WISSLER
SERVICE MANAGER, DALLAS PLUMBING COMPANY

TRUSTED BY

e &
SAN JOSE BILL HOWE

CAPITAL OF SILICON VALLEY

SUMMER 2020 CUSTOMER SUCCESS REPORT
Fleet Management Software Category

15


https://www.featuredcustomers.com/vendor/verizon-connect
https://www.featuredcustomers.com/vendor/verizon-connect
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/
https://www.featuredcustomers.com/vendor/verizon-connect/

104

Total Customer References

Featured Testimonials

ABOUT ZONAR SYSTEMS & & Zonar has made storm water compliance a snap. Their system is so easy to use and they back

it up with a very responsive team that is willing to come to my site if that’s the kind of help |

zo N AR need. We can’t wait to do mobile dispatch with Zonar in the next phase of our implementation. %3

HUGH MESSER
ASSISTANT DIVISION MANAGER, CITY OF TACOMA

Zonar has pioneered smart fleet
management solutions throughout

vocational, pupil, mass transit and & & With Zonar, we have been able to better track our vehicles, keep them up and running, and
commercial trucking industries. streamline our pre- and post- trip inspections with verified reports. If | ever have a problem,
Zonar helps fleets of all sizes Zonar's customer service is phenomenal. One of the biggest things when you work with a

maximize the use of their assets company is how fast you can get them to deal with an issue. 33

with solutions dedicated to DOUG LEGG

) ) _ - MANAGER OF STREET MAINTENANCE, CITY OF DENVER
improving compliance, efficiency,

maintenance, ridership visibility,

safety and tracking. Cloud-based

services with open API's drive & € Zonar offers our drivers cutting-edge, next-generation technology. We wanted a flexible and
portable system that could help our drivers stay in touch, be more productive and operate
safer trucks. We also wanted a system that could grow with our needs, advance as technology
develops and be affordable for our bottom line. 39

Zonar's smart fleet solutions by
making it easy for fleet owners and

managers to stay connected to
DAVID JACKSON

their fleets and drivers and CEO, KNIGHT TRANSPORTATION

operators to dispatch.

& & Zonar Coach is exactly that. With Coach, the drivers get an outward-facing dashcam and
instant feedback on their tablets, allowing them to police themselves toward better driving
practices. This has been game-changing. I've had to coach some drivers, but for the most part,
they've been receptive to Coach. But they've also identified and worked to correct their bad
driving habits. 39

GLEN HAND
INVENTORY AND LOGISTICS COORDINATOR, BRIDGER STEEL

TRUSTED BY
VALLEY | . g Chicago
"S = Public w‘
METRO ‘n—anm Schools FOODS
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ABOUT ACTSOFT

Clsoft

Actsoft is an undisputed leader in
the growing Mobile Resource
Management (MRM) industry.
Their suite of location based
software solutions leverages GPS
and wireless technology, providing
optimal oversight for businesses
with a remote workforce.

EXPRESS
PHARMACY
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66 Every time | call, the Actsoft Staff has been wonderful. They stay on the
line with me until all my questions or issues are resolved. They have
been so patient and understanding. 72

DEANNA RUSSELL
HR MANAGER, MERCURY MEDICAL

66 Time is of the essence for auditors in the field. They need to be on point
when following a crew. Comet Tracker gives the location of the team
and the route traveled so they can do their job quickly and easily. 22

DAVE SKOUSER
AUDITING MANAGER, POWERDIRECT

&€& [Comet Tracker and Advanced Wireless Forms] helps the technicians to
complete their ticket work on site, allows them to move on to the next jobs
faster, and saves them time on getting paper work back to us in the office. 79

ANGEL GRIFFIN
OFFICE ASSISTANT, QUALITY MECHANICAL SOLUTIONS

&€ [Encore is a] win-win for both operations staff and drivers. On the operations side, we
enhance quality control and efficiently dispatch. On the drivers’side, they are safe and
more secure, and we have a record to validate they are where they are supposed to
be. 73

DAN LOVE
DIRECTOR OF MAINTENANCE & OPERATIONS, SAN DIEGUITO UNION HIGH SCHOOL DISTRICT

TRUSTED BY

BOTTLING CO.
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mv= CRG Texas

Environmental Services
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ABOUT AGILE FLEET

A AciErLEET

Agile Fleet is a fleet management
solutions company that serves the
government, university, utility, and
commercial sectors. Agile Fleet's
software, hardware and services
enable organizations to efficiently
manage all aspects of drivers and
vehicles to reduce costs, save time,
and improve service. The industry’s
best value in fleet management,
Agile Fleet solutions delivers
extensive functionality at an
affordable price. Agile Fleet's
flagship product, FleetCommander,
delivers the automated
management of fleet maintenance,
motor pools, vehicle keys, GPS &
telematics, fuel, and risk.
Additional services provided by
Agile Fleet include seamless
integration with other systems,
fleet efficiency analysis, in-depth
technical support, fleet consulting,
and much more.

GTAA
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66 The FleetCommander software is easy to use and customers and staff
love the system. The software has increased productivity and accuracy
of the university fleet. The system streamlines a number of our
processes. 77

KATHY WELLIK
FLEET MANAGER, IOWA STATE UNIVERSITY

& & The transformation of our fleet management and motor pools has significantly improved the
efficiency in which we are able to serve our clients. Costs are reduced and we can focus on the
important business at hand - serving an at-risk population. We have much more freedom to
access vehicles, and using the motor pool is now hassle-free. 3%

GEORGE MALACHOWSKI
SONOMA COUNTY HUMAN SERVICES DEPARTMENT

g e believe the Agile Fleet data is the key to our success. We have both the FleetCommander FMIS and GPS tracking
solutions here. FleetCommander automates the management of our motor pool, helps us manage keys, run reports and
keep up with preventive maintenance. We use GPS to gather data about our vehicle usage and driver behavior. GPS is
integrated with the FleetCommander system, which uses the GPS to track mileage, vehicle location and driver behavior. All
of that data feeds our reports. This has helped us get a handle on our fleet and provide better service to our city

employees. 9%

MIKE SCACCO
FLEET MAINTENANCE MANAGER, CITY OF STAMFORD CT

£ & Since we have started using the Agile Fleet Commander system, it has made reservations easier
for our employees of the Muscogee Creek Nation to access a motor pool vehicle. We are also
able to keep track of the utilization of our vehicles, the drivers' habits and trip details of the of
the Muscogee Creek Nation and GSA vehicles. 39

SHANE HOLUBY
FLEET MANAGER, MUSCOGEE CREEK NATION

TRUSTED BY
Idaho State @HS NAFA
UNIVERSITY hwﬁméﬁ;?s ((—'——‘-
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ABOUT ASSETWORKS
AssetWORKS

For over 35 years, AssetWorks has
offered industry-leading fleet
management solutions to help
organizations more accurately and
efficiently manage their assets.
Through AssetWorks' premier fleet
management solution, FleetFocus,
fleet managers are able to track
and schedule preventive
maintenance, inventory and parts
requests, work orders and much
more. With integration into GPS,
payroll and other exclusive
partnerships, fleet managers can
rest assured that all of the
important information they care
about is accurate and maintained
by industry-leaders. AssetWorks
has developed a fuel management
software, fuel purchasing card,
motor pool management software
and a host of other helpful and
intuitive solutions to ensure that
every aspect of a fleet manager’s
assets is integrated and available
at a moment’s notice.

m
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& & Using AssetWorks FuelFocus™ and FleetFocus™ together offers complete reporting which we
allow customers direct access to, therefore they can run their own fuel usage information. The
advantages, which also include file backup and tech support, are truly endless. 39

JOHN CLEMENTS
MANAGER, FLEET OPERATIONS, SAN DIEGO COUNTY

66 | keep more trucks busy on the road using AssetWorks, and | can keep
trucks loaded both ways. | can plan the entire day to maintain efficient
operations and service my customers in real-time. 22

DARRYL ENDERS
SUPERVISOR OF OPERATIONS, RICK'S OILFIELD HAULING

66 The key is the real-time access. We have the ability to have all of the
data coming in, pre-authorized. It makes everything much easier. 77

TERRY ZUNIGA
FLEET MANAGER, STATE OF OKLAHOMA TRIPCARD

&€ CityFleet uses FleetFocus to track all aspects of our business. [FleetFocus’
features] enable better accountability, improve business performance,
enhance customer service, and give us our competitive edge over the private
sector. 77

JOHN HUNT
CPFP CITYFLEET MANAGER, CITY OF PORTLAND

TRUSTED BY
Georgia A m 7/) (
Johnson
Tech | Metro Controls I
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ABOUT AUTOMILE

FN Automile

Automile offers a mobile-first,
design-first fleet and field service
management solution to
thousands of businesses. It is used
by businesses of all sizes across
the United States and Europe to
optimize fleet performance, gain
greater visibility into their drivers
and vehicles and ultimately
improve the bottom line. With an
innovative AP| and extensive
partner program, Automile is
committed to collaborating to
ensure the best product possible
for its customers. Automile
enables thousands of businesses
to be more productive in the field
by delivering a range of real-time
mobile features in the fleet and
field management space. The
company’s customers range from
small and midsized businesses to
global leaders including Ricoh and
Nestle.
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&€ Automile has given us the ability to monitor the whereabouts of our fleet when they
are offsite. Based on the live map tracking, we can see which vehicles are on-site,
which ones are at the job site, or if any vehicles have deterred from the destination. 39

CHARLES LAMB
FLEET SUPERVISOR, HTH COMPANIES, INC.

&€ Automile is great. | saw an ad and the rest is history. We haven't had a problem with
theft since we've had a GPS tracker system, of which Automile is our second, but it's
nice being able to sleep easy. | love the move alerts of the Asset Tracker. That even if
I'm sleeping, | can be notified that our setup is moving and can then take action. 33

PRIMETIME TIMING

£ & Now with Automile, we can bring up a map and know where all our trucks are so | know that if
I have a house that needs to be done in a neighborhood, | can see which vehicles are closest to
this neighborhood and get someone over there as fast as possible. 39

CODY BLEDSOE
SERVICE MANAGER, 855BUGS.COM

£ &/ love going to live view and see which vehicles are parked and which ones are moving. We are
able to see when the installer gets to the property and are able to keep a check on the labor
hours that are entered into the TSheets. We have seen some payroll savings because of this. 39

ROB JONES
VICE PRESIDENT OF STRATEGIC INITIATIVES, ELEVATION SOLAR

TRUSTED BY
o itlanta  RICOH Slean J. Rollins
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ABOUT AXON DEVELOPMENT
CORPORATION

Qxon.

SOFTWARE
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66 The fact that we can generate, build, and create our own reports - we
can design them for what we want them to do - that’s a huge benefit
forus. 77

TERRY EVANS
VP OF FINANCE AND ADMINISTRATION, CARON TRANSPORTATION SYSTEMS

Axon Development Corporation is

one of the first providers of

software designed specifically for

the transportation industry.
Software by Axon is totally

L& It's helped us immensely in terms of invoicing, and in cutting down the time it takes to get the
invoices out. We're not missing invoices. We are able to do the reports and figure out which
ones have to be invoiced, and which carriers haven't sent in their paperwork, and things like

integrated and works in Real-Time, that. 99
meaning it seamlessly combines all
. . DOUG STEWART
operational and accounting needs GENERAL MANAGER, TRICOR TRANSPORTATION

of your trucking business. It works

hard in the background, taking the

information you enter in one place
and instantly applying it to all the

other areas it should be used. This
will save you an immense amount

&€ It makes our IFTA reporting so much simpler. You don’t have to worry about
calculating all the different gallons purchased in different states. All of that is already
accumulating in the background, so when it comes time to run our IFTA report, it
makes it a breeze. 39

of time and money by slashing the

need for tedious multiple-entry

IRMA SARMIENTO
OWNER, F & A EXPRESS

and reducing the chance of error.

featured
customers

& Axon lets us provide instant updates for customers which, as we all
know, is very important. Instant information, instant access, and
prompt responses. 77

LUC DUBE
GENERAL MANAGER, HORIZON INTERNATIONAL DISTRIBUTORS

TRUSTED BY

ARCTICFOX TRANSPORTATION INC.
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ABOUT CHEVIN FLEET

Chevin Fleet Solutions' multi-award
winning software, FleetWave®, is a
web-based system used by fleet
operations across the globe,
proven to help businesses
measure and reduce costs;
improve operational efficiency;
reduce administrative burdens;
and ensure compliance and risk
management requirements are
met. FleetWave is designed to
meet the demands of any type of
operation from any sector, by
providing extremely flexible
software configurations. The
system manages the whole
lifecycle of a fleet, from initial
acquisition of vehicles, through to
deployment; operating expenses;
incidents; work orders;
maintenance; legal requirements
and finally disposal.

Volks;vagen
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Hitachi Construction Machinery (Australia) Pty Ltd
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£ & We use FleetWave for our vehicle maintenance, logging all of the repair work and using it for our servicing
schedule to ensure all vehicles are serviced at the correct time FleetWave is extremely easy to use and saves
us a lot of time and money. It's very easy to work with the Chevin team, they're always on the phone when
you need to speak to them. They can give you aadvice straight away. FleetWave has really helped us to
control our costs. 3%

SAMANTHA BUCKELY
FLEET OPERATIONS, PREMIER MOTOR SERVICE PTY LTD

£ & Thanks to Chevin Fleet Solutions, the Smithsonian Institution has transformed its fleet operations and is
continuing to fine tune processes to ensure a more consistent, joined-up and cost-effective fleet
management practices. The financial cost of operating the fleet has not only been made more transparent
but now has the opportunity to be significantly reduced. This will produce a leaner fleet operation and
free-up extra financial resources to help the Institution achieve its cultural and educational objectives
around the world. 9%

BILL GRIFFITHS
FLEET MANAGER, SMITHSONIAN INSTITUTION

L& FleetWave is extremely easy to use. Having access to all that information readily
available to me, all day long, in one location has made our operation incredibly
efficient. The thought of not having access to FleetWave is totally unacceptable! 33

SHELIA MCKENZIE
ADMINISTRATOR, PENN WEST EXPLORATION LTD.

£ & One of the reasons we switched to FleetWave was that it had a two-way integration in place
with our parts supplier. Now, our technicians can use the integrated ‘punch out’ solution to
request parts directly from a work order by accessing the part supplier’s full catalog of parts.
The request initiates a check of local stores and nearby distribution centers electronically. 3%

KYLE BIRKENFELD
SENIOR MANAGER, COX ENTERPRISES

TRUSTED BY
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ABOUT CLEARPATHGPS

« clearpathGPS

ClearPathGPS delivers affordable
and easy-to-use GPS tracking
solutions to small and mid-sized
local fleets throughout the United
States. Our customers span a wide
variety of industries, though our
sweet spot is in helping field
service business owners run their
business and live their life from
wherever they are, whenever they
need us. Our award-winning
software-as-a-service (SaaS)
platform delivers reliable data via
both web and native mobile apps.
We are one of the few players in
the industry to boast 5-star ratings
on popular customer review sites
such as TrustPilot and
SoftwareAdvice. At the end of each
day, we go home knowing we've
helped businesses to substantially
drive down costs, mitigate risk,
improve driver safety and
accountability, and increase
profitability. ClearPathGPS was
founded on the idea that if we
deliver consistent value to our
customers at a fair price, they'll
decide to keep using our service
without having to lock them into ...
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66| keep ClearPathGPS up on my screen in the office all day long. It's my
eyes on the operation and lets me know everything is running smoothly
and that each customer got their delivery on time. 77

JEAN PIERRE JAMMET
GENERAL MANAGER, THE BERRY MAN, INC.

66 With ClearPathGPS I'm able to see all my crews as they progress along
their jobs for the day. | know in realtime how productive they are and
can move assets around to make sure we fill in any gaps right away. ??

ARMANDO VAIDEZ
OWNER, PACIFIC COAST TREE

66 With ClearPathGPS we are able to dispatch crews much more
efficiently, saving valuable time and keeping our customers happy. ??

MARTIN MORALES
OWNER, LEWIS PLUMBING

66 With ClearPathGPS I'm able to solve minor problems in the field in real
time, before they become big ones right from my desk. It’s like I'm riding
shotgun with each of my drivers. 77

JOHN SULLIVAN
OWNER, CONAWAY ICE
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ABOUT DONLEN

Donlen develops the fleet
management industry’s most
innovative technology solutions
and offers a proactive, hands-on
approach to customer service. For
more than 50 years, Donlen has
empowered its customers to focus
on the core business and drive
continuous improvement in the
fleet's operational and financial
performance. Headquartered in
Bannockburn, lll. Donlen is a
wholly owned subsidiary of Hertz
Global Holdings.
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& & By utilizing the services provided by Donlen and ATS, the Goodman Networks day-to-day toll
management program has been streamlined and consolidated. As a result, I am able to
dedicate more time to other areas of our fleet program without having to worry about tolls and
violations. 39

KELLI WHITE
CAFM NATIONAL FLEET MANAGER, GOODMAN NETWORKS

& & Donlen’s partnership with INX is highly valued. For 50 years, Donlen has assisted INX to
effectively manage its fleet costs, compliance and efficiencies. We rely on Donlen’s professional
expertise and consultation and leverage their technology to help us continue to focus on
identifying the Best-in-Class vehicles that will meet our wide range of needs. 39

LEAH FALLICO
FLEET & OFFICE SERVICES MANAGER, INX INTERNATIONAL INK CO.

L& This tool will motivate safe driving habits in our organization, reduce accidents,
reduce maintenance costs, and identify inefficiencies in our fleet. The best thing is that
it pays for itself in quantifiable fuel savings. Everything else falls right to the bottom
line. 29

HERB GODSCHALK
CO-PRESIDENT, FISHER AUTO PARTS

& The Find Fuel Discount tool is helping us to control our fuel spend.
Donlen has developed an easy and accessible way to help us manage
and reduce our operating expenses. 77

PHIL SAMUELSON
FLEET & CAPITAL ASSET MANAGER, USIC
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ABOUT DOSSIER SYSTEMS

{@ DOSSIER

SYSTEMS

Dossier Systems, Inc. is a
recognized pioneer and leading
provider of intuitive fleet
maintenance management
software solutions for the surface
transportation industry. Founded
in 1979 by experienced fleet
managers and executives, Dossier
Systems has real-world experience
and know-how of what it takes to
own and manage a fleet at all
levels, from the shop floor to the
board room.
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£ & The reason we decided to implement Pocket Dossier was to make it easier for our technicians to
do repair orders and access performance reports from their work stations. When they go out to
the yard to look at a vehicle, they can look up all the information they need with their handheld
on the spot. 39

ED PRITCHARD
SENIOR VICE PRESIDENT OF FLEET MANAGEMENT AND PURCHASING, SILVER EAGLE
DISTRIBUTORS

(44 Implementing Dossier into our fleet operations has allowed us to create the foundation to launch an excellent preventative
maintenance program as well as a new parts program. Since inception, this software has also helped us import our
electronic fuel data more efficiently. We are also able to track manufacturer comparisons on cost and fuel mileage. With
Dossier tracking all of this data, we have been able to run numerous reports and see our cost per unit in real time Dossier
has been an excellent addition to our business. % %

DANNY FLOWERS
FLEET/PURCHASING, CHARLEY'S CONCRETE

£ & We have been using Dossier for over 12 years, it is a fantastic tool to manage fleet maintenance and
improve productivity. A few years ago, we added Dossier External Work Management to import electronic
work orders from our fleet leasing company, which has saved us countless hours in data entry while
eliminating errors. We also use Dossier for asset life cycle analysis, including identifying units above/below
expected service life, cost, and fuel performance. 9%

CHARLES STEVENSON
FLEET MANAGER, AQUA AMERICA

L & Dossier has enabled us to track all ownership and operational cost in one software suite. The
reporting Dossier provides shows the maintenance cost by VRMS code and the ownership cost
on one page. This is very helpful when making equipment purchase decisions. 3%

DAN CORBETT
EQUIPMENT MANAGER, THE GORMAN GROUP
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ABOUT EROAD

EROAD

EROAD develops technology
solutions (products and services)
that manage vehicle fleets, support
regulatory compliance, improve
driver safety and reduce the costs
associated with driving. EROAD
believes that every community
deserves safer roads and the
people who use the roads should
influence the design, management
and funding of transport networks.
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£ & EROAD has been amazing for our business.| used to spend hours each month calculating and
tracking various combinations and miles for seven trucks in two states and one province. Now |
simply click the button and fleet reports for IFTA and IRP are done and printed. With the EROAD
solution we can also track exempt miles, which is going to save us loads of money. 39

AMY CONOVER
ACCOUNTS PAYABLE & ACCOUNTS RECEIVABLE, BUCHANAN CELLERS

£ £ EROAD is the perfect fit for our business. Their TotalFleet and ELD solutions are easy to learn and have
streamlined our mileage and fuel tax reporting, and driver management and compliance with federal, state
and local regulatory requirements that pertain to safety and transportation. As we continue to adopt all of
the EROAD system’s capabilities we anticipate realizing additional benefits and a faster return on our
investment. 9%

DAVE DENT
DIRECTOR OF SAFETY & REGULATORY COMPLIANCE, SOUND DELIVERY SERVICE

£ & EROAD has streamlined the entire process of how we manage our trucks on a day-to-day basis.
We use it for scheduling, understanding utilization, communicating messages to drivers and
reducing paperwork for everyone. It really makes day-to-day operations much easier. 39

DYLAN J. BOCHSLER
TREASURER, NORTH SANTIAM PAVING

£ & EROAD streamlines and improves the accuracy of our IFTA filing. Before we adopted EROAD Electronic IFTA
we prepared quarterly returns manually, and it could take two weeks to get all of the information and to
recreate each trip. With EROAD it takes ten minutes. The solution also eliminates driver errors entering state
mileages and fuel purchase data because that information is captured automatically. 3%

JOHN SAMMONS
HAT CREEK CONSTRUCTION & MATERIALS, INC.
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ABOUT FLEETIO

Y= Fleetio

Fleetio's suite of fleet management
solutions helps fleets of all sizes
automate fleet operations and
manage asset lifecycle with the
convenience of a smartphone and
the Fleetio Go mobile app. Fleets
can manage outsourced and
in-house maintenance, fuel, vehicle
inspections, parts, recalls + more.
Fleetio offers fuel card automation,
electronic maintenance approval
plus integration with multiple
telematics solutions for automated
odometer updates, DTC handling
and fuel location reporting.

TRAN
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&6 Fleetio is extremely simple to use. | particularly like the dashboard feature that
shows you both what items are past due, and what items will be due soon.
This summary has really helped to speed up my weekly checks on the trucks. 79

TONY BRUSCO
OWNER, HOMETOWN HARVEST

& & The roads in Africa are very demanding on our vehicles. Fleetio allows us to easily keep track of
the condition of our vehicles and schedule the servicing of our vehicles as they travel between
multiple countries and multiple workshops. It also helps us keep track of the large amount of
paperwork that is involved in having British vehicles based in Africa. 3%

OLLIE BLACKWELL
FLEET MANAGER, SAFARI DRIVE

&6 One of the biggest features Fleetio provides us is being able to track how
much every mile costs us with our trucks and how maintenance costs get
distributed over the mileage. Being able to see that in real-time is a huge thing
forus. 23

RYAN HAMILTON
SR. DIRECTOR OF FLEET OPS, FILLD

&6 Fleetio takes no brainpower to know where to go or what to do, it's simple.
The bulk upload feature allowed us to take all of our electronic documents,
send them to Fleetio and we were up and running within hours. 23

JEREMY BADER
MANAGER, PROQUAL LANDSCAPING

TRUSTED BY

SUBARU.

w7

SUMMER 2020 CUSTOMER SUCCESS REPORT

Fleet Management Software Category 28


https://www.featuredcustomers.com/vendor/fleetio
https://www.featuredcustomers.com/vendor/fleetio
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/
https://www.featuredcustomers.com/vendor/fleetio/

©

<P

ABOUT GREENROAD TECHNOLOGIES

) GREENROAD"

GreenRoad, a global leader in
driver behavior technology,
provides highly effective fleet
driver safety and compliance
solutions. Currently used by more
than 100,000 drivers, the
GreenRoad solution employs
advanced real-time, in-vehicle
feedback and change management
methodologies to promote
meaningful, lasting change in
driver behavior. In addition,
GreenRoad's data-based predictive
analytics give fleet managers the
information they need to optimize
overall fleet management. As
proven by deployments with
hundreds of customers in the bus
& fleet, utilities, logistics, oil & gas,
construction and other industries,
the GreenRoad solution improves
safety, minimizes operational
costs, reduces risk and enhances
compliance.
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&€ We are thrilled with the results. We have a unique selling point that we can
demonstrate our safety record; show how rides are more comfortable for
passengers, and prove that we are reducing our carbon footprint. 79

ROBERT CRAWFORD
TRANSPORT MANAGER, COACH SERVICES

&€ GreenRoad helps with both improving safety and our mandate to reduce fuel
consumption. We complement GreenRoad'’s service with intensive driver training and
fleet management software, resulting in a phenomenal 15% fuel savings. 29

RORY MORGAN
NATIONAL LOGISTICS GENERAL MANAGER, IRON MOUNTAIN

& & Introducing GreenRoad to our fleet has benefited us without a shadow of a doubt. We're very
glad that we took the decision to do so. We've certainly seen a reduction in accidents, and in
own-fault accident damage in particular. Our fuel consumption has fallen too along with
vehicle wear and tear. 39

JASON BEATTIE
GENERAL MANAGER, ALPINE TRAVEL

& & GreenRoad is active 24/7, gathering information and data on the drivers’styles, their safety,
what the vehicles are doing, and where there are areas the drivers can improve. We are able to
look for patterns and to pick up issues such as a driver going too fast into or out of corners. 33

TROY O'DEA
OPERATIONS MANAGER, HOWICK & EASTERN
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ABOUT MASTERNAUT

14/
= masternaut

TS nacoesm o company
Masternaut rebrands for
connected future - Masternaut has
launched a new strategy to focus
on software rather than hardware,
as the fleet industry becomes
increasingly data focused. The
company believes that the future
of telematics is about transforming
fleet operations by harnessing the

power of data.

e
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& & Investing in a telematics solution for Dalkia has been a great decision for the company. We've
been able to optimise our fleet management costs, make significant savings through reduced
fuel consumption, and also reduce the number of accidents, thus ensuring better on the road
safety for our employees. 3%

JEAN-LUC CELOTTO
NATIONAL VEHICLE MANAGEMENT MANAGER, DALKIA

& & Our Masternaut telematics solution has helped build a partnership between the fleet managers,
owners of the work and our employees. It's encouraged good driving behaviours that reduce
cost, decrease vehicle emissions and better manage the risk that our drivers and mobile staff
encounter whilst on the move. 3%

KEITH BURGESS
EXECUTIVE BUSINESS MANAGER, OAKLEAF COMMERCIAL SERVICES

(44 Working with Masternaut, we've been given a top rate service and valuable data to help steer our business and fleet.
Masternaut’s system is a real peace of mind tool - letting us know where our staff are at any time as well as telling us how
safely they've been driving. The results we've had on driver behaviour have been excellent and in the future with
Masternaut, we're hoping to do more with fuel consumption to see how we can reduce that further. We've made a 10%
saving on fuel so far and that's something we're confident we can reduce further with Masternaut. %%

GARY PRICE
MIMRAM SITE SERVICES

L e chose Masternaut above other telematics providers because its solution offered a complete, all in one package that
gives us access to a plethora of information relating to our fleet. The online portal is a great resource for our fleet
managers, giving them real-time access to van movements and the ability to maximise distribution efficiencies.
Masternaut’s solution has alreadly enabled us to start scoping out how we evaluate our performance. Our KPI
implementation is still at a relatively early stage, however, we're pleased with the results to date and are looking forward to
seeing how Masternaut can further positively impact our business. % %

BRIAN REID
CEO, DELI-LITES

TRUSTED BY

£ FERGUSON'

[ .
Balfour Beatty : : dalkla

GROUPE @DF

SUMMER 2020 CUSTOMER SUCCESS REPORT

Fleet Management Software Category 30


https://www.featuredcustomers.com/vendor/masternaut
https://www.featuredcustomers.com/vendor/masternaut
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/
https://www.featuredcustomers.com/vendor/masternaut/

@ Total Customer References

Featured Testimonials

ABOUTNEXTRAG €& | love the NexTrag Connect mobile app along with the reports because it's a

Nex I ‘—’Hw wonderful fit for what we do. Not all technicians come into the office. The Time
& Attendance module enables employees to Clock in and out from anywhere. 39

NexTrag® is the GPS fleet NOEL MURPHY
management solution of choice for VICE PRESIDENT OF OPERATIONS, TRINITY WIRING SOLUTIONS

a growing number of customers
with fleets ranging from 2 to more

than 2,000 vehicles. Since its & & We have had a great partnership with NexTraq over the past few years and we look forward to

inception, NexTraq has been a continuing a relationship in the future. The NexTraq Fleet Tracking solution has enabled us to

pioneer and innovator in the provide better customer service to our clients, as well as control and reduce our own costs
throughout the fleet. 39

telematics space with its
TOMMY ELWORTH

award-winning platform and
FLEET COORDINATOR, A SHRED AHEAD

mobile app. Over the last few
years, NexTraq has grown more

than 20 percent annually and
today serves more than 110,000 L& Because of the tracking functionality, driver behavior has changed, making our fleet

subscribers. more efficient. We have increased productivity by 25% with NexTraq Web Services
integration. 39

ROBERT NOEL
SPECIAL PROJECTS MANAGER / GIS MANAGER AND ACTING COLLECTION SYSTEM
SUPERINTENDENT, WESTERN MONMOUTH UTILITIES AUTHORITY

&€ We have completely eliminated unnecessary idling, significantly reducing fuel
costs. Additionally, it helps with maintenance costs because you are using less
engine hours which ultimately helps with our vehicles' longevity. 79

DAVID WHITE
SR. OPERATIONS ANALYST, ASSURANCE POWER SYSTEMS
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ABOUT ORBCOMM FLEETMANAGER

ORBCCMM

ORBCOMM's FleetManager is a
cloud-based analytics platform and
information management engine
which unlocks valuable data for
every user in the organization.
Optimized to work with
ORBCOMM's truck, trailer, reefer
and container monitoring devices,
FleetManager delivers advanced
reporting and analytics for the
entire fleet on one single platform.
With mapping, reports, alerts and
exception management,
FleetManager provides all that is
needed to ensure regulatory
compliance, maximize asset
utilization, minimize operational
costs, increase driver productivity
and improve customer satisfaction
for better ROI.
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& & ORBCOMM's cost-effective telematics solution is the best fit for our trailer tracking requirements
based on its unique solar technology, integrated power capability and valuable data reporting
features. The solution continues to improve our tractor-to-trailer ratios and streamline overall
operations through increased visibility and real-time trailer data where and when we need it. 99

DAN SUMMITT
PRESIDENT, SWING TRANSPORT

£ & We acquired the ability to remotely monitor and control our reefer units at clients’ premises all over the
country. The system allowed us to know what's going on at all times, both at the office and also with the
chance to view real-time information on a tablet when out of office-and out of office hours. This allowed us
to improve our speed of service and be proactive in ensuring that technicians are quickly dispatched as
soon as a problem is detected, day or night. 9%

TOMASZ SZMID
CHIEF EXECUTIVE OFFICER, BALTICON S.A

& & We have complete confidence in the battery life and durability of ORBCOMM's dry van solution.
The insightful data and reports we can easily download from ORBCOMM'’s web portal enable
us to run our business smarter, increase our revenue stream and better serve our customers. 39

LEO LAZARUS
CHIEF OPERATING OFFICER, ARMSTRONG TRANSPORTATION

66 With IDP devices and off-the shelf applications, integration is
accelerated and provides a comprehensive set of features that
addresses the needs of fleet management without requiring additional
device programming. ??

JEFF PALMER
DIRECTOR, GLOBAL SATELLITE ENGINEERING
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ABOUT COLLECTIVE DATA

<‘> COLLECTIVE DATA

Collective Data products are easy
to use, flexible, scalable, and
integrate with many third party
solutions to improve productivity
in fleet operations. Supported by
best-in-industry technical support,
Collective Data softwareis a
high-end solution for organizations
looking to get serious on data
collection and analytics. They offer
governmental law enforcement
specific software, as well as specific
software for the trucking,
construction, or transportation
industries.

§ New Jerseys
Monmouth County
The Plance Yoo Want o Be
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66 A tremendous amount of labor has been saved by eliminating the need
to go through individual files to tabulate various costs. It is now all
available at the push of a button. 72

RICK CARROLL
FLEET MANAGER, COLUMBIA HELICOPTERS, INC.

66 It's a very user-friendly system and | have become totally dependent on
the use of the software for managing the technicians and the fleet. 72

DAVE LEICHT
FLEET MANAGER, EMERGYCARE INC.

66 This system alleviates some of the employee costs and ties all the
systems together for real-time, instant control. 72

JASON DEL POZO
FLEET MANAGER, CITY OF O'FALLON, MISSOURI

&6/ can'timagine running the fleet today without Collective Data. The
software follows my process and the information is readily available to
make proactive, costsaving decisions. 7?

PATRICK BARTOLE
FLEET MANAGER, NJCU FLEET SERVICES
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ABOUT FLEETBOSS

C .
FLEETBOSS

Fleet Technology Integrator

FleetBoss has always been much
more than a supplier of products
or boxed services. With over 5,000
satisfied customers, as the premier
GPS fleet management provider
since 1998, FleetBoss has built
upon its tremendous success in
vehicle tracking and driver
accountability by “Going Beyond
GPS" to offer best of breed
business operations solutions.
FleetBoss is constantly seeking
new and innovative ways to
provide value and a high return on
investment for its clients.
FleetBoss’ automatic vehicle
location (AVL) GPS fleet
management solutions have
generated millions of dollars in
savings and revenue for thousands
of clients both in North America
and abroad. Today, FleetBoss is
expanding into equally crucial
business operational areas such as
workforce automation and mobile
data solutions.
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& & With the FleetBoss system, | now have total confidence in knowing how my business is doing
and can verify what my service personnel are doing. The Boss system is the single greatest asset
we've added to our business since we put in computers. | think it's an essential tool. 39

JIM RASCO
MODERN POOLS & SERVICE

£ & We have been able to monitor unnecessary use of our vehicles, promote safer driver habits
among our drivers, and curb wasted travel time, all of which boosts company revenue as well
as allowing us to better manage job production. | don't know how we could ever afford not to
have the tracking system. We highly recommend this product to any company with a fleet of
vehicles. 39

JERRY JOHNSON
METRO COMFORT MASTERS

£ & Our routine maintenance, new projects and emergency call activities are now quickly documented. We are
better able to control speeds, fuel consumption, excessive idling and labor utilization. FleetBoss has met
and exceeded our expectations. We would suggest that any municipality should utilize FleetBoss to enhance
the productivity of their vehicle related assets and improve services to their community. 9%

JAMES LEE
CITY OF MCDONOUGH

&€ The Boss system on our service trucks has instantly increased the
productivity and morale of the drivers. We are in the process of
installing them on all the installation trucks. 7%

BILLY HENDERSON
UNITED HEATING
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ABOUT FLEETMIND

FleetMind

A Safe Fleet Brand

FleetMind Solutions, Inc. is the
award winning technology leader
for “smart truck” fleet
management solutions.
FleetMind's technology is derived
from over 20 years of developing
the industry’s best and most
advanced fleet solutions
specifically designed for waste and
recycling environments. FleetMind
solutions have been successfully
installed in thousands of vehicles
across North America. Their
products have allowed the
industry’s top waste and recycling
fleets to link their drivers and
vehicles to business operations in
real time to ensure improved
productivity, safety, sustainability,
profitability and customer service.

ERKNIGHT
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& & The FleetMind solution sold itself when we had our first demonstration. The choice became even
easier when we realized that our database provider had a readily available integration module
with FleetMind. Since our start-up, the hardware installed in the trucks has been solid and
virtually problem free. 39

RON ULOTH
VP AND GENERAL MANAGER, ROSEDALE TRANSPORT

£ £ We selected FleetMind as our on-board solution after conducting an exhaustive search of options available.
FleetMind was the only provider that could offer us both the low operating cost and a simple ease of use
design. The simple driver interface and design of the unit was welcomed by our drivers. The initial rollout
was much easier than we anticipated. We were able to achieve an ROI far faster than originally thought by
simply being able to manage driver behavior such as idling, speeding and unauthorized breaks. 3%

BRIAN DEATH
GENERAL MANAGER, JD SMITH

£ & Customers will benefit from our enhanced ability to now provide “real-time” on-route
information, while we can all breathe easier knowing that our FleetMind-equipped vehicles are
helping us reduce vehicle mileage and fuel consumption, as well as overall greenhouse gas
emissions. 3%

BILL TAVARES
VICE PRESIDENT OF TRANSPORTATION, CASELLA WASTE SYSTEMS

£ & We selected FleetMind to provide its route management and dispatch system that offers enhanced
customer communications, and more accurate and real-time operational data analysis through live
web-based map displays and dashboards. This system greatly enhances our ability to react to our
customers’ needs in real-time through mobile computing technologies. This new functionality will facilitate
operational efficiencies, reduce costs and maximize revenues. 3%

PATRICK MURPHY
INTERIM SOLID WASTE MANAGEMENT DEPARTMENT DIRECTOR, CITY OF MESA
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ABOUT GOFLEET
[Fleel
L J

GoFleet is dedicated to assisting

companies to reduce fleet life cycle
costs associated with maintenance,

fuel and driver management.
GoFleet does not just provide
another GPS fleet tracking system;
GoFleet provides a solution. Their
fleet consultants work with you to
understand your business. They
help you implement solutions
based on everyday pain areas and
industry best practices. GoFleet
provides real-time GPS tracking
software that will reduce fuel and
operating costs while helping you
provide better and more reliable
service to your customers.

~==RED HAWK

Fire & Security
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L€ Itis everything we could ever want and need out of a fleet management system. From the ability to manage
our drivers, to minimizing fuel costs, and even maintenance management. The installation was fast, quick
and easy. | couldn't ask for anything better. The support is awesome, any issues | have support is only a
phone call away. | could not be happier with the support we have received. If a friend or colleague was
interested in the system | would be extremely supportive and encourage them to go forward with it. 9%

FLEET OPERATIONS MANAGER
BELL CITY CABS

£ & MyGeotab has been an invaluable tool as far as asset management and dispatching. It allows us to see the
vehicles and equipment in real-time, effectively manage productivity, and make sure the drivers and
operators are being safe. It also allows accurate reporting of fuel usage and mileage for tax purposes.
Along with ZenduMA's maintenance scheduling software, it is a must have for any company with vehicles
and construction equipment. 3%

JIM MOORE
AMS SERVICES

£ & We have found GoFleet to be a great fit for us due to their quick response time and the flexibility they have
shown when we need a software process altered or help with report automation. We have also used
Gofleet to roll out training to our employees who are using the system - our team found the training to be
very valuable resulting in them to be more effective and efficient during their day. 9%

JAMES TEMPLE
VP, HUMAN RESOURCES, SPEEDY TRANSPORT GROUP INC

&€/ would definitely recommend GoFleet to anyone looking for a fleet management
system, the system is very flexible and has an incredible support team always willing
to help and work with the customer to customize the system to fit their needs. 33

MARK WESCOTT
TRAFFIC MANAGER, DAIRY LANE SYSTEMS LTD.
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ABOUT RTA FLEET MANAGEMENT
SOFTWARE

Fleet
Management
Software

RTA fleet management software
has kept fleets rolling since 1979.
RTA has a long-standing history of
leading fleet maintenance into the
digital age. RTA’s software platform
has improved fleet maintenance
operations for thousands of fleet
maintenance shops worldwide and
continues to grow its product
offerings and client base. RTA
maintains a dedicated technical
and training staff, as well as a
programming staff to continue the
tradition of value for their clients.
Customers that maintain a current
support contract with RTA enjoy
great technical support, free
annual upgrades and free training
options.
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&€ RTA is very user friendly. That was my top priority when choosing a fleet
management system. Our mechanics have found it very easy to use. And the
data that we can retrieve is invaluable as we move forward with our growth. 39

RUSS GRAHAM
CENTRE CONCRETE COMPANY

& & RTA deals with one of the most complex aspects of our business. Having seven facilities, we
move vehicles from facility to facility constantly, so being able to just transfer the electronic
records of that vehicle to the new facility with the click of a button has been key. 39

RON GAMBINI
THE TRANS GROUP

& Everything that | need to track my fleet is made available to do so on
RTA. We have our fueling station integrated so we can track the mileage
for every unit, being hours or miles. ??

MARVIN CRAMER
CITY OF CORTEZ

66 RTA does everything | need and more. | never have to wonder if | will
have the information | need at any given time with the reports that are
available to me. 77

SUZIE HOLMES
CITY OF CASA GRANDE
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ABOUT VINITY SOFT

N
VINITY SOFT

BUSINESS SOLUTIONS

Vinity Soft is a software
development company, specialized
in vehicle fleet management and
tool & asset management software
solutions. Their fleet management
software is engineered so that no
matter where you or your staff are,
whether in the office or outside
dealing with customers and
working remotely, your database
and information is available to
those that need it when they need
it; and with the Tool & Asset
management software, you'll never
have to wonder where company
assets are located or who has
them. When you buy business
software solutions from Vinity Soft,
you're buying software that was
written to fulfill real world needs.
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& & Once again, | would like to congratulate you for your software, Vehicle Fleet Manager. We have
a construction business and we had been looking for the solutions offered by this software for
over three years! Vehicle Fleet Manager is the best tool available for helping us collect data and
expenses for a fleet of 194 vehicles and equipment of all kinds. 39

RONALD THEODORE
TECINASA

£ € Purchased the software after trying a sample for 30 days. The Software has been amazing! I love this
software. The ease of use is amazing. | had to have a little bit of customization done to make it be perfect
for my environment, the customization was fast and inexpensive and works great. The Customer Support is
AMAZING! Always get a fast response (usually within minutes). Even logged in my my system once and
walked me thru a couple of issues that | was having. HIGHLY RECOMMEND. 9%

ERIC OLMI
ARNOTT INC

£ € Its a vehicle fleet management solution which meets all the essential needs with regard to managing a
vehicle fleet. It's user-friendly and can be customized by any user. The product is priced competitively and is
within the budget of any SME. The after-sales service and the helpfulness shown by the software provider
are another bonus when choosing this product. We wholeheartedly recommend that companies obtain this
product to manage their vehicle fleets. 3%

OMAR GARGOURI
SINDBAD DE TRANSPORT DE MARCHANDISES

£ & I have found Vehicle Fleet Manager to be a perfect solution for keeping track of vehicle records
that could be accessed by everyone in the company. We also needed a way of tracking vehicle
maintenance without spending a lot of money and Vehicle Fleet Manager does that perfectly
too. Vehicle Fleet Manager has met and exceeded all my expectations. 39

DAVID SNOWMAN

PWR
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ABOUT WEBFLEET SOLUTIONS

LV enieet

a Bridgestone company

Webfleet Solutions, known as
TomTom Telematics until October
1st 2019, is one of the world's
leading telematics solution
providers, dedicated to fleet
management, vehicle telematics
and connected car services. Its
main Software-as-a-Service
solution WEBFLEET is used by
businesses of all sizes to improve
vehicle performance, save fuel,
support drivers and increase
overall fleet efficiency. In addition,
Webfleet Solutions provides
services for the insurance, rental
and leasing industries, car
importers and companies that
address the needs of businesses
as well as consumers.
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&6 The efficiency and flexibility of our booking, dispatch, delivery and
administration systems has allowed us to stay lean and pass on this efficiency
to customers in the form of excellent service with reasonable pricing. 22

PETER HARRIS
OPERATIONS MANAGER, WRIGHT MIX

& & Through WEBFLEET we can now see how a driver's behaviour is impacting on the truck's fuel
consumption and performance, and we are developing a bonus scheme that will reward good
driving that helps us contain our costs, reduce our carbon footprint, as well as keeping our
drivers and other road users safer. 39

PAUL BARBER
MANAGING DIRECTOR, RAPID RESPONSE SOLUTIONS

L& | can check routes, drivers and vehicle locations on my iPhone - I'm in touch with
what's happening all the time. With that knowledge, we've been able to consolidate
routes and improve the way we do things. We expect these savings to continue to
grow. 79

LEE SELBY
DIRECTOR, SELBY TRANSPORTATION

£ & Finally, the financial savings have been significant. The ecoPLUS unit and the insights from WEBFLEET
reporting and analytics have enabled us to monitor fuel consumption and analyse fuel use. This has meant
not only reduced fuel consumption but also an ability to focus and report on CO? reduction. We are one of
the first companies of our kind to report CO? accurately and it has helped give us a further competitive
edge. An overall 27% increase in miles per gallon is a great result, which we hope to improve further with

time. 99

JONATHAN BARBER
RETAIL SERVICE DIRECTOR, TOSHIBA
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ABOUT WHIP AROUND

WA

WHIP AROUND

Whip Around is the #1 rated fleet
inspection and maintenance
software. Effortlessly manage your
fleet inspections, compliance,
preventative maintenance, work
orders, reporting & more! Create
powerful checklists for your assets.
Have your drivers conduct
inspections anywhere, anytime via
the Whip Around mobile app. Get
alerts sent to you immediately,
view the reports from the
management dashboard and
manage faults with ease. Come see
why more than 45,000 users
globally love Whip Around. Trial
Whip Around free for 7 days!
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66 Whip Around is easy to use and deploy. Using this app has resulted in
maintenance issues being found quicker which results in less downtime.
It's also very easy for CDL drivers to create pre-trip inspection reports. 77

TYLER BARNETT
PARTS MANAGER, DESERT GREENS EQUIPMENT

&€ This software is the easiest product out there today to use and implement
immediately into standard operating procedures. Fast, simple set up and the ease to
customize reports make this a true value for the money! Online support is AMAZING! 3%

JASON RAMSEY
PRESIDENT, PRESTIGE WORLDWIDE TRANSPORTATION INC.

& & User friendly and customizable to meet any line of work that requires inspections on
equipment, facilities, jobs, etc. It is also really nice that you can have unlimited drivers and
forms, and that you only have to pay for assets. Unlimited cloud based storage is a definite
plus as well. 39

JASON SEARS
SAFETY DIRECTOR, DIGGING & RIGGING, INC.

& & I love Whip Around. It has given me a better insight into our fleet. | can see generic issues with
the same banded vehicles easier which, in turn, helps me with warranty with dealers. The online
and email support you provide is fantastic, and the whole team has always been helpful and
easy to deal with. 39

JASON BARNETT
NATIONAL OPERATIONS MANAGER, IAS FINE ART LOGISTICS

TRUSTED BY

PODS

Moving & Storage, Solved.

(L3 "Eantcirer
U Services .

v -
Outrageously Dependable’
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