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Fraud Prevention Software
Category

Fraud prevention or fraud protection software is utilized by

e-commerce firms to analyze risk factors and identify high-risk

transactions to prevent fraudulent consumer behavior. The tool

applies algorithm-based evaluation to data sources to evaluate the

risk of every transaction. E-commerce stores are particularly

vulnerable to suspicious and fraudulent transactions because

customers place orders on a mobile device or website.

Fraud prevention software assesses information from multiple

sources before advising rejection or approval of customer profiles.

Fraud protection software proactively monitors for possible high-risk

and fraudulent activity, identifies and analyzes consumer buying

behavior, helps online stores comply with standards and regulations

of evaluating fraud, protects sensitive customer information, and

utilizes a procedure that authenticates, declines, or approves

high-risk activity.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case

studies, success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2020 Customer Success Awards
Check out this list of the highest rated Fraud Prevention Software based on

the FeaturedCustomers Customer Success Report.
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Fraud Prevention
Software
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ABOUT RISKIFIED

Riskified is an all-in-one
eCommerce fraud prevention
solution and chargeback
protection service for high volume
and enterprise merchants.
Riskified offers a 100% chargeback
protection guarantee on every
order. Riskified approves, allowing
their merchants to sell with
confidence. Riskified is the world's
leading eCommerce fraud
prevention company trusted by
hundreds of global brands from
luxury fashion houses and retail
chains to gift card and ticket
marketplaces. Riskified's pay for
performance, guaranteed approval
model provides a flexible,
economical solution that prevents
chargebacks, drives online
revenue, and enables a frictionless
shopping experience.

41
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Featured Testimonials

Given the real-time nature of the decisions we make, having Riskified
instantly review and approve orders we planned to decline has really
moved the needle for our business.

ATILLA DOGAN
PAYMENT & FRAUD, VIAGOGO

Riskified was the scalable solution we needed. Their 100% chargeback
guarantee means we can concentrate on selling globally without
worrying about fraud.

ROB LEO
SENIOR MANAGER OF GLOBAL CREDIT RISK & TREASURY, SKULLCANDY

Riskified pretty much eliminates false declines. And their chargeback
guarantee has let us expand aggressively without having to worry.
They’re not only our risk management system, they’re a true partner.

NATALIA MACWILLIAM
VP RISK & COMPLIANCE, PANGEA MONEY TRANSFER

I'm very pleased with the chargeback protection and lower rate of false declines. But
the biggest benefit of working with Riskified is not having to contact customers to
verify their identities. It saves time and completely eliminates customer friction.

SARAH SHEEHAN
SR. OPERATIONS ANALYST, FRAMESDIRECT

TRUSTED BY
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ABOUT FORTER

Forter is the leader in e-commerce
fraud prevention, processing over
$150 billion in online commerce
transactions and protecting over
750 million consumers globally
from credit card fraud, account
takeover, identity theft, and more.
The company’s identity-based
fraud prevention solution detects
fraudulent activity in real-time,
throughout all online consumer
experiences. Forter’s integrated
fraud prevention platform is fed by
its rapidly growing Global
Merchant Network, underpinned
by predictive fraud research and
modeling, and the ability for
customers to tailor the platform
for their specific needs. As a result,
Forter is trusted by Fortune 500
companies to deliver exceptional
accuracy, a smoother user
experience, and elevated sales at a
much lower cost. Forter was
recently named the Leader in
e-Commerce Fraud Prevention by
Frost & Sullivan. Forter is backed
by $100M of capital from top-tier
VCs including Sequoia, NEA, …

63
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Featured Testimonials

Forter’s innovative fraud prevention technology has proven to be a true business
solution for us. No more scores, no more lengthy review queues. They have taken the
guesswork out of fraud prevention and we couldn’t be happier with the results.

ENA EATON
OPERATIONS MANAGER, HELLO MOLLY

By partnering with Forter, Nordstrom was able to drastically reduce their chargeback fate and
decline rate, without the need for manual reviews. This resulted in a significant increase in top
line revenue, all while maintaining superior customer experience that Nordstrom is known for.

ADAM DRAKE
VP OPERATIONS, NORDSTROM

Fraud prevention is a critical component to the success of our payment platform, built around
optimising conversion rates and reducing fraud for our customers. Forter’s integrated platform
provides incredibly fast and precise fraud decisions on all transactions and is fully scalable to
support our rapid growth.

LENNART KOOPMANS
CHIEF EXECUTIVE OFFICER, MAGNIUS

Forter has helped us reduce loyalty program fraud by more than 60
percent while enabling us to build stronger relationships with our
customers.

DOUG FERREIRA
DIRECTOR OF FINANCIAL OPERATIONS, DELIVERY.COM

TRUSTED BY
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ABOUT KOUNT

Kount’s Identity Trust Global
Network delivers real-time fraud
prevention and enables
personalized customer
experiences for more than 6,500
leading brands and payment
providers. Linked by Kount’s
award-winning AI, the Identity
Trust Global Network analyzes
signals from 32 billion annual
interactions in order to customize
user experiences across the
spectrum of trust—from
frictionless experiences to blocking
fraud. Quick and accurate identity
trust decisions deliver safe
payments, account creation and
login events, while reducing digital
fraud, chargebacks, false positives,
and manual reviews.
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Featured Testimonials

Definitely, I would recommend Kount. The main things are the complete
control you have within the platform, plus the reporting capabilities to
perform deep analysis.

PATRICIO WALSH
RISK & COMPLIANCE DIRECTOR, PAYMENTEZ

Kount Complete makes things so much faster and easier. For instance, I can quickly implement
special rules when we’re having a new artist recruitment drive in order to maximize sign ups.
Kount has really made my life infinitely easier. I’m back to doing my job instead of spending my
entire work week battling fraud.

CHRISTINE BARNUM
CONTROLLER, CD BABY

Kount offered us something other companies couldn’t: the ability to write our own custom rules
that apply to our unique situation. I didn’t have to buy someone else’s pre-packaged sets.
Further, the Kount system is easy to integrate and set up, so I could use what I already had in
place quickly and intelligently.

DAVE PARROTT
FRAUD MANAGER, JAGEX GAMES STUDIO

With thousands of dollars at risk on many orders, Kount delivers excellent value. The drop in
decline rate, the decrease in fraud transactions, and the reduction in the amount of time spent
on manual reviews make Kount a very worthwhile investment for us. I would highly recommend
them.

LISA BOLTON
OPERATIONS MANAGER, FOODSERVICEWAREHOUSE

TRUSTED BY
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ABOUT LEXISNEXIS THREATMETRIX

ThreatMetrix—now LexisNexis®
Risk Solutions leverages
comprehensive digital and physical
identity intelligence, machine
learning and advanced big data
analytics to accelerate risk
management decisions and fortify
fraud defenses for global
businesses in over 100 countries.
Our solutions combine innovative
technology and intuitive analytics
with more than 78 billion data
records augmented by the digital
identity coverage of the
ThreatMetrix® Digital Identity
Network to deliver a concise
360-degree view of risk at any
point in the customer lifecycle. By
correlating and consolidating the
complex and ever-changing
attributes that make up a
consumer or business identity,
LexisNexis Risk Solutions provides
robust, actionable risk insights
enabling secure and seamless
transactions while limiting friction
intelligently across every channel
via a multi-layered approach.
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Featured Testimonials

ThreatMetrix has helped mitigate the risk of malicious accounts,
chargebacks, stolen credit cards and collusion. It’s been an invaluable
tool for my team.

SHANNON SCOTT
SENIOR MANAGER – RISK & PAYMENTS, USHIP

ThreatMetrix helps us save money by reducing our order processing decision-making and
investigation time. It saves us at least a minute on every order because it provides us with
non-personally identifiable information we wouldn’t have otherwise. When you process 500 to
1,000 orders a day that adds up.

MARCUS EIKENBERRY
MANAGING DIRECTOR, TRUST WHO

Using ThreatMetrix we can clearly see the spider web of linked,
fraudulent accounts. We’ve almost got a 100% hit rate on known
negative devices.

JIM WINTERS
DIRECTOR OF FINANCIAL CRIME, FRAUD & UNDERWRITING, TSB BANK

With ThreatMetrix, we can see the bad guys right away. Now we see the true
data, true city, true IP, and true ISP. In less than five seconds, we can
determine if a user who claims that they are in Boston is actually using an IP
in Lagos.

DORON KIM
PRESIDENT AND FOUNDER, EDATING FOR FREE, INC

TRUSTED BY
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ABOUT SIFT

Sift is the leader in Digital Trust &
Safety, empowering companies of
all sizes to unlock revenue without
risk. Sift prevents fraud with
industry-leading technology and
expertise, an unrivaled global data
network, and a commitment to
building long-term partnerships
with their customers. Twitter,
Airbnb, and Twilio rely on Sift to
stay competitive and secure.
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Featured Testimonials

Sift’s scoring is really accurate, and I find the Sift Console very intuitive.
It couldn’t be easier to use, and the automation has helped me
immensely as a team of one.

SUSANNAH PAGE-KATZ
TRUST AND SAFETY MANAGER, SKILLSHARE

Sift has paved the way for us to scale our community effectively while building and maintaining
user trust. Not only have they provided a real-time, automated solution for us to manage all
types of fraud and content abuse, Sift has allowed us to confidently accelerate into new
markets globally.

CRAIG FOLLETT
CO-FOUNDER & CEO, UNIVERSE

More than 60% of our deactivations are handled by Sift, mostly
automated. We’ve also noticed fewer fake accounts, a drastic reduction
in spam accounts, and faster removal of duplicate accounts.

DON FULTZ
HEAD OF TRUST, SAFETY, AND CUSTOMER SUPPORT, COUCHSURFING

Because identifying and acting on suspicious orders saves our clients money, having the
auto-reject rules in place saves us a tremendous amount of time, since we no longer have to
manually cross-reference suspicious orders to identify fraudulent networks.

KRISTER LARSSON
DIRECTOR OF INTL. OPERATIONS, ETIX

TRUSTED BY
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ABOUT SIGNIFYD

Signifyd, the world's largest
provider of Guaranteed Fraud
Protection, was founded on the
belief that e-commerce businesses
should grow without fear of fraud.
Signifyd solves the challenges
growing e-commerce businesses
persistently face: billions of dollars
lost in chargebacks, customer
dissatisfaction and operational
costs. Signifyd Guaranteed
Payments protect online retailers
supported by a full-service
machine-learning engine that
automates fraud prevention
allowing businesses to increase
sales and open new markets while
reducing risk.
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Featured Testimonials

Signifyd is an easy to use software. We can quickly review customers'
transactions and [it] has a broad network to verify the validity of a
purchase.

EMERSON HAMMER
NOMATIC, LLC

The claims process is so simple with Signifyd. We upload our
chargeback notice and tracking number and we’re automatically paid
out to our bank account.

VICTORIA BECKHAM

Signifyd approves or declines the transaction based on their review. We
trust their decisions. If we get any chargebacks, Signifyd covers the
costs. It’s a no-brainer.

ANDREW BASENFELDER
APPLICATION ADMINISTRATOR, MITCHELL & NESS

Online jewelry companies lose thousands of dollars per month due to fraud. We don't
because we use Signifyd. With their Guaranteed Fraud Protection, we never pay for
fraud or chargebacks. That's a savings we can pass directly to our customers.

VIPUL LAKHI
CHIEF EXECUTIVE OFFICER, MY TRIO RINGS

TRUSTED BY
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ABOUT ACCERTIFY

Accertify is a leader in providing
e-commerce companies with
hosted software solutions, tools
and strategies for preventing
online fraud and mitigating
enterprise-wide risks. Accertify's
Interceptas Platform integrates the
various components of fraud
prevention, applies state-of-the-art
automation, and offers advanced
capabilities for managing fraud
data. Built with a merchant's
perspective, the Interceptas
Platform delivers flexibility in
preventing fraud related to
card-not-present purchases, online
scams and policy abuse,
merchandise returns and
exchanges and other data
management challenges.

46
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Featured Testimonials

One of the attractions of using Accertify was to have a one-stop shop. We wanted to integrate
payment processing with fraud and chargeback management to minimize complexity. I didn’t
want to manage another team to handle fraud internally, so Accertify’s integrated platform
made a lot of sense for us.

JASON MILLER
CHIEF TECHNOLOGY OFFICER, MOTORCYCLE SUPERSTORE

We needed a fraud prevention solution that would help us get control of our transaction data
and provide the flexibility to deploy more targeted screening strategies. Accertify is the only
system we’ve found with the ability to do that. They’ve helped us manage our fraud risks
without negatively impacting genuine customers.

PHILIP MEAD
HEAD OF FRAUD AND LOSS PREVENTION, THE CARPHONE WAREHOUSE

Accertify’s Fraud and Chargeback Management solutions have proven to be very flexible,
reliable and effective solutions for Rentalcars.com. Our fraud cost declined quickly after the
go-live date, chargeback reductions are accelerating and we continue seeing improvements
three years after deployment.

JULIE NAUWELAERS
LOSS PREVENTION MANAGER, RENTALCARS.COM

With Accertify, it’s easy to optimize fraud management. We can change the fraud rules
in real time without developer assistance, and the platform allows us to measure the
effects more accurately than we could achieve with our existing in-house system.

JONATHAN HARRISON
PRODUCT DIRECTOR, RSVP
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ABOUT CLEARSALE

Other programs look for reasons
to decline your orders. We look for
reasons to approve your orders.
ClearSale is the largest and only
solution with the scale, flexibility,
expertise, and experience to
support any merchant globally.
ClearSale is a multinational
company whose mission is to stop
fraud without affecting the
customer experience. ClearSale’s
flagship solution is an end-to-end
fraud management solution,
combining advanced technology
software, artificial intelligence
algorithms and manual review
when necessary. While most fraud
prevention solutions are built on
scoring and filters, ClearSale
simply approves or declines each
order, backing every order with a
financial guarantee if desired.
ClearSale knows that fraud
prevention is not one-size-fits-all,
and for this reason, we custom
tailor our services to meet each
client’s needs. As clients’ needs
grow and change, we have …
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Featured Testimonials

Privalia believes that a successful partnership must be supported by 3 important pillars: (1)
Quality of service, (2) Agile service, and (3) Speedy process execution. ClearSale fulfills all of
these with excellence! ClearSale services are of outstanding quality. They make our day-to-day
business easier and are very efficient when it comes to delivering results.

NEREA MORENO
CFO, PRIVALIA

The thing that sold me on ClearSale was the fact that they were going
to do everything they could to try and clear flagged transactions.

JASON CHURCH
OWNER, TACTICAL SPORTS GEAR

With ClearSale, our fraud management was integrated right into our
Shopify within 10 minutes, and ClearSale was analyzing our
transactions the same day. It's saved us a lot of money and time.

MARK MAY
DIRECTOR, BLOOM

One of the great things about ClearSale is that you know about every single
transaction, whether it was approved or declined. They offered essentially no
risk compared to the enormous benefit. I had nothing to lose.

LANDON ASHBY
OWNER, LANBO’S ARMORY
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ABOUT FRAUD.NET

Fraud.net is a leader in AI-powered
enterprise risk intelligence. Their
award-winning fraud detection
platform helps digital businesses
to quickly identify transactional
anomalies and pinpoint fraud
using artificial intelligence, big data
and live-streaming visualizations.
Over 3 billion customer data
records were stolen in 2018 and
the number of breached records is
expected to reach 5 billion in 2022.
As businesses digitize their
operations at unprecedented
rates, they also create
vulnerabilities. As a result,
cybercrime is projected to grow
400% between 2017 and 2022
when the associated cost to
business globally is expected to
reach $8 Trillion. Contact them
today to discuss a strategy best
suited for your organization.
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The traffic and device data that Fraud.net provides is excellent, as well as alerts on bot
and suspicious website visitors. Some of the information was hard to decipher at first,
but they've added more detailed explanations to help out. Our advertisers require
authentication of traffic and fraud.net does a great job of that.

DIGITAL MARKETING WEBSITE

We like how manageable and intuitive Fraud.net displays the complex data that their system collects. By itself, the data
would be overwhelming, but the well-constructed design of Fraud.net and the help of the reps makes for an easy and
enjoyable experience. Knowing the products services is crucial, so make sure to ask the very helpful reps all your questions!
Before speaking with a rep we were having trouble understanding what data was actully relevant to our company and
needs. It's benefited us tremendously so we recommend setting up a demo. Nothing to lose and lots to gain! Our company
is most concerned with monitoring the quality of the traffic on our e-commerce website. Fraud.net allows us to legitamize
our visitors and orders with ease.

ONLINE MARKET

We had only been using a handful of datapoints to flag suspicious transactions, so the ease with which we could gain
access to hundreds of additional datapoints has been the best feature for us. The rules engine and dashboard is clean and
concise, helping us make much better decisions and much faster than in the past. Took a little time to understand some of
the data for it to be meaningful for us, and for us to write rules with it. Highly recommend trying it out. It's been a
no-brainer for our business. Fraud.net allowed us to add a multitude of checks and rules to help us catch more fraud and
confidently approve more questionable orders. Quick ROI.

DIGITAL VENDOR

Fraud.net’s solutions and teams far surpassed our expectations, delivering tangible value within
90 days. We gained $100mm in new sales, reduced fraud by 30%, and enabled our team to
operate more effectively and efficiently. Their platform is indispensable. And their 3rd party
data integration simplified reviews, leading to valuable savings in time and money. Their
expertise is unmatched.

ONLINE TRAVEL AGENCY
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ABOUT SIMILITY

Simility provides a cloud based and
on premise fraud detection
software solution that combines
the power of machine learning and
human analysis. Simility’s highly
scalable platform protects
enterprise clients and SMBs from
the most sophisticated types of
fraud, and empowers fraud
analysts to quickly adapt to
fraudsters’ evolving tactics without
having to write code. Built “by
fraud fighters for fraud fighters,”
the founding team’s combined 27
years of fighting fraud at Google
puts them in a uniquely qualified
class of fraud detection and
prevention experts.
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Analysis and machine-learning models depend on the richness of data.
Simility’s ability to ingest custom data sources allowed Chime to drop
fraud from 18 basis points to 11 in just a matter of a month.

ELIZABETH VOGELSANG
DIRECTOR OF CARD OPERATIONS, CHIME

We tried a homegrown tool to eliminate spammers, but they kept
getting in. With Simility’s complete fraud detection solution, we are able
to proactively stop spammers from hitting our site.

JENS MARTIN GRAUNKE
CONTENT MANAGER, QUOKA.DE

We are able to send the information we need to Simility and customize
the way an analyst sees the information through the platform, which
are game-changing features.

GABRIEL NICOLA REIS ARRIGO
CHIEF TECHNOLOGY OFFICER, BLACKTAG

Simility is an incredibly flexible and powerful tool, using the most modern technology in machine learning as well as
ingenious applications of human intelligence to detect fraudulent behaviour and adapt to new patterns. Integration is
deceptively simple, and the engineers have gone above and beyond what was expected of them to provide us with the
features we needed for the smooth operation of their product. The dashboard is cleanly designed and fairly intuitive, and
the API easy to use. They have significantly reduced the chargeback index of some of our biggest clients, and continue to
adapt to their needs. We are very satisfied with their service.

HEITOR GARCIA
RISK AND ANTI-FRAUD ANALYST, PAGAR.ME
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ABOUT TRULIOO

Trulioo offers the most robust and
comprehensive global identity
verification solution in the market.
Through one single portal/API,
Trulioo can assist you with all your
AML/KYC identity verification
requirements by providing secure
access to over 4 billion identities
worldwide. Trulioo’s mission is to
create products that solve online
identity verification challenges in a
way that is accessible to both SME
and large enterprise customers.
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Trulioo has become a crucial service provider, assisting us in verifying
our clients more efficiently by leveraging their electronic Know Your
Customer (eKYC) service as a gateway to dozens of countries.

WILLIAM SIRETT
EXECUTIVE DIRECTOR OF OPERATIONS, INTERACTIVE BROKERS

Trulioo helped FrontFundr reduce its customer identity verification time
by 80 percent.

AARON STUART
DIRECTOR OF OPERATIONS, FRONTFUNDR

Businesses that want to provide their customers with a safe online experience should use
Trulioo’s identity authentication product. The biggest thing for us is that people need to feel that
they can trust the people they are giving money to, that they are real and that the causes are
real. The more we know our users, the more we can keep it safe.

DARYL HATTON
CEO, FUNDRAZR

Integration was seamless thanks to the Trulioo support team. Once integrated, we were able to
start verifying customers immediately. We have not experienced any delays or downtime with
Trulioo and it’s worth noting that we have experienced a significant increase in our conversions
since we introduced the solution.

ADAM GOLDMAN
FOUNDER AND PRESIDENT, BITBUY
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ABOUT ARBUTUS SOFTWARE

Arbutus Software provides the
best in audit and data analysis
technology. Since 2003, they have
been innovating and delivering
specialized data analysis
technology to their users. Their
technology helps organizations
test internal controls and perform
audit tests. Today, they offer
auditors the very best in audit
analytics. Their goal is to exceed
your expectations about what a
technology vendor should be.
Arbutus technology is based on 30
years of software innovation and
development. It is designed to
provide auditors, business
analysts, and fraud investigators
with the very best in data analysis
technology.
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Arbutus has transformed how we perform audits and created real
value for our organization.

ERIN BAKER
DIRECTOR OF AUDIT, DISABILITY SERVICES OF THE SOUTHWEST

Arbutus provides us with greater insight into our business activities to
identify any potential risk exposures across the organization.

CHEN CHENG LONG
INTERNAL AUDIT MANAGER, NATIONAL APPLIED RESEARCH LABORATORIES

The complete implementation was extremely fast and easy! The Arbutus software installation
on the server and 300 computers in the NRA directorates across the country took less than 5
days, and auditors were able to immediately start working with the software.

VASIL PANOV
DIRECTOR OF DIRECTORY "CONTROL", NATIONAL REVENUE AGENCY

Thanks to the Arbutus team for all the help. It’s rare to see such
outstanding responsiveness.

JOEL BAVENDER
IT SUPPORT ANALYST, BEALLS INC.
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ABOUT ETHOCA

Ethoca is the leading global
provider of collaboration-based
technology that enables card
issuers, ecommerce merchants
and online businesses to increase
card acceptance, stop more fraud,
recover lost revenue and eliminate
chargebacks from both fraud and
customer service disputes.
Through the Ethoca Network, the
first and only of its kind in the
industry, they are closing the
information gap between card
issuers and merchants. This
unique capability makes fraud and
customer dispute insight available
and actionable in real time.
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With Ethoca Alerts catching the fraud that sometimes slips through our
other defenses, we can confidently accept more payments from
customers without creating friction at checkout.

SOUTH AFRICAN AIRWAYS

All fraud data from Ethoca is incorporated into our rules models –
refreshing them and improving their self-learning profiles. Receiving
confirmed fraud data quickly and regularly helps to greatly improve the
effectiveness of these models – meaning less fraud.

EASYJET

The services they provide are top notch. Ethoca Alerts are a key
contributor to our fraud prevention efforts.

RISK TEAM LEAD
BUILD.COM
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ABOUT NOFRAUD

NoFraud is the only eCommerce
credit card fraud prevention
system that fully eliminates
merchant involvement while
simultaneously having the largest
impact on the bottom line. Their
team developed an advanced
algorithm designed to virtually
eliminate false positives, manual
review and significantly reduce
charge backs. Using the largest
data pools, their system is
programmed to analyze fraudster
behavior effectively reducing fraud
to below .01% of online orders.
NoFraud is dedicated to the
merchant, with experts perpetually
updating the system adapting to
the constant change of the
fraudster community, preventing
fraud 24/7. NoFraud also offers live
card holder verification for
potential fraudulent transactions
so you could focus on growing
your business.
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Integrating was a snap, the support is phenomenal and we did not
have a single fraudulent order since we started! If you're accepting
credit card payments online you can’t afford not to get NoFraud.

DANIEL SERRES
SWISS GEAR

Operating two 8-figure brands opens us up to a lot of risk for fraud. By using NoFraud we've
managed to cut our expenses drastically. With NoFraud’s full automation within Shopify, we've
also freed up the resources of a full-time employee to service our customers better. We couldn't
be happier with NoFraud as our chargeback solution.

DARREN CRAWFORD
CHIEF OPERATING OFFICER, KINOBODY

Implementing NoFraud has vastly improved our business operations, not only by significantly
reducing chargebacks and false positives, but by turning our inefficient fraud prevention
process into a simple pass/fail decision that saves us loads of time and stress.

SAURABH ABROL
CHIEF EXECUTIVE OFFICER, WINE CHATEAU

NoFraud has reduced our fraud losses to zero! What’s more, it has allowed us to streamline operations and
ensure that our customers have a better experience, which is critical. We needed a solution that was simple
and easy to integrate. NoFraud has met and exceeded that criteria. NoFraud also handles the chargeback
process, which is a helpful bonus. We would recommend NoFraud to any ecommerce business that
struggles with fraud.

JEFF DODDS
OWNER, DODDS SHOE CO.
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ABOUT RAVELIN TECHNOLOGY

Ravelin provides technology and
support to help online businesses
prevent evolving fraud threats and
accept payments with confidence.
Combining machine-learning and
graph network visualisation,
Ravelin helps businesses draw
deeper insights from their
customer data to detect fraud,
account takeover and promotion
abuse and increase payment
acceptance.
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Thanks to Ravelin, we now feel confident that we can expand the in-app payments
part of our business without undue exposure to fraud, which is huge as we are sure
this is where the next phase of growth is going to come from for Easy Taxi.

ZALAN LIMA
HEAD OF FRAUD, EASY TAXI

We have seen first-hand that machine learning is the future of the fraud prevention industry,
thanks to Ravelin. Using their platform has meant we've only seen 1 chargeback in the entire
time that we've been accepting CNP payments, which is unheard of in our industry.

RUSTY NASH
CO-FOUNDER, GIFT OFF

To operate at the scale and speed we wanted we knew we would need the automation that a
machine learning solution like Ravelin would provide. However what really impressed us was
the patience and time that the team at Ravelin took to understand our business.

DENNIS FRIEMERDING
TEAM LEAD PAYMENTS, FLIXBUS

At Urban Massage, we use Ravelin to route risky transactions through dynamic 3DS. The graph
networks are fantastic for investigating potential fraud, it makes the few manual reviews we
need to do fast and efficient. Ravelin is helping us grow without interruption and with much less
risk.

GILES WILLIAMS
CTO AND CO-FOUNDER, URBAN MASSAGE
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