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EDI Software Category

EDI (Electronic Data Interchange) software facilitates data exchange

and transfer between multiple computers. This platform is utilized for

speedy transfer of business files within enterprises and between

company partners, like customers or suppliers. It can translate widely

used file types into an integrated format and offer templates for a

standard format utilized in transfers.

IT teams in production companies and healthcare organizations

typically use EDI software to simplify and streamline document

transfers and daily communications. EDI tools help to replace postal

mail, fax, and email in many scenarios. These applications are often

leveraged in tandem with a data integration system that gathers data

from several sources in the cloud or on-premise.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2021 Customer Success Awards
Check out this list of the highest rated EDI Software based on the

FeaturedCustomers Customer Success Report.
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ABOUT BOOMI

Boomi, a business unit of Dell, is
the first and only integration
solution built in the cloud, to fully
exploit the value of the cloud.
Organizations of all sizes from
small businesses to the largest
global enterprises trust Boomi to
quickly connect any combination of
cloud and on-premise applications.
Leading SaaS players and
enterprise customers such as
salesforce.com, NetSuite, Taleo,
oneworld, AAA, and NASDAQ rely
on Boomi to accelerate time to
market, increase sales, and
eliminate the headaches
associated with integration.
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Featured Testimonials

Boomi AtomSphere offers powerful features and functionality for EDI, a
user-friendly interface, and the convenience of on-demand access from any
location.

MARTIN ZSEMBIK
EDI TEAM LEAD, RPM CONSOLIDATED SERVICES

This integration through Dell Boomi AtomSphere immediately eliminated
duplicate manual data entry, which led to greater efficiencies, fewer errors and
cost savings.

VENKIL KUMAR
ORACLE SOLUTIONS ARCHITECT, A10 NETWORKS

We chose Boomi for the simplicity of connecting once to AtomSphere and
being able to immediately integrate with the entire Boomi network of
applications.

PHIL FERNANDEZ
CEO, MARKETO

Boomi AtomSphere was the ideal solution for us as it allowed us to seamlessly
connect data between Salesforce.com custom objects and our on-premises
financial system.

DIANE CAMPOS
GENERAL MANAGER, ISYS

TRUSTED BY
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ABOUT CLEO

Cleo Integration Cloud is a
platform purpose-built to design,
build, operate and optimize critical
supply-chain integration
processes. With greater choice,
companies can blend self-service
and Cleo Services for integration
agility and control. Together with
end-to-end visibility across EDI and
API integrations, technical and
business users can have the
confidence to rapidly onboard
trading partners, enable
integration between applications,
and accelerate revenue-generating
business processes.
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Featured Testimonials

With the EDI trading partnerships we have in place, Cleo Clarify has reduced
our data entry by about 65 percent. The solution’s ease of use removed many
of the data integration obstacles we were encountering.

BONNIE RAMSAY
CHIEF INFORMATION OFFICER, HALVOR LINES

Cleo is easy to set up and use, we’re able to integrate all of our EDI workflows
using a single software solution. Cleo is an invaluable tool for us.

VIJI THOMAS
EDI COORDINATOR, COLLECTION 18

Steel Technologies gained the EDI solution we’ve been wanting for a long time. It’s a secure,
end-to-end solution that provides automation, data orchestration, and file movement on a
single platform. We’re no longer in the dark on reporting and audit trail capabilities, and
proactive alerts and notifications will help us better serve our customers.

MIKE HOBEN
SENIOR SOFTWARE ENGINEER, STEEL TECHNOLOGIES

Most of our clients and partners demand EDI and expect us to provide
integration solutions for real-time data exchange. With Cleo's stable and
easy-to-use MFT technology, we can confidently deliver those solutions.

TERRI SANDINE
MANAGER OF APPLICATION DEVELOPMENT, MOHAWK GLOBAL LOGISTICS

TRUSTED BY
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ABOUT DICENTRAL

DiCentral is a leading global
provider of B2Bi Managed Services
headquartered in Houston, Texas
with ten offices worldwide
supporting customers in over 27
countries. DiCentral’s services and
solutions are singularly focused on
B2B integration and used by many
of the Fortune 1000, processing
over $200 billion in transactions for
over 30,000 organizations
worldwide. The company’s vertical
expertise transcends Automotive,
Retail, Distribution, Manufacturing,
Pharmaceutical, Health Care,
Energy and Financial Services.
DiCentral provides turn key Cloud
based B2Bi Managed Services,
which allows organizations to
connect and exchange critical
business documents with their
trading community.
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Featured Testimonials

Because of high Advance Shipping Notice (ASN), Order and Invoice volumes, we sought out a solution that would greatly
reduce our EDI management costs. By selecting DiCentral's EDI-Integrated Suite for SAP ERP (SAP's Large Enterprise ERP),
Order and ASN processing time dwindled from one hour to two minutes. Overall, the time savings are considerable and
estimated at 97% thanks to DiCentral's automated processes, minimal human intervention and guaranteed Return On
Investment.

J. GINGRAS
EXFO

DiCentral’s EDI Managed Services is very helpful in the smooth exchange of supplier orders and invoices. The
portal eased the process as it streamlined our tracking, and made the whole process paperless. The portal
was up and ready for use almost instantly and has proven incredibly cost-efficient. We sincerely thank
DiCentral for implementing EDI managed services for Woco Asia!

PANKAJ GUPTA
IT-INFRASTRUCTURE AND OPERATIONS MANAGER, WOCO GROUP

DiCentral’s solution enables us to easily automate our EDI processing, which simplifies critical
tasks. The web-based forms provide great visibility and easy access to the user community, and
the automatic data integration to Oracle E-Business Suite greatly reduces chance of errors and
saves valuable time that would have been spent entering the data manually.

DAVID MOSBY
SENIOR MANAGER, SALES SYSTEMS & OPERATIONS, MURAD

Using and managing EDI was complicated and cumbersome. We needed to add Trading Partners and conduct all EDI
testing ourselves. Ever since integrating EDI with DiCentral's solution, everything is much simpler: documents are processed
much quicker and data errors are negligible. Thanks to the excellent service provided by DiCentral's team, we do not need
to maintain EDI knowledge and have reduced time spent on EDI management by 50%.

S. MIRON
BRASSEURS RJ

TRUSTED BY
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ABOUT PROGRESS IPSWITCH

Progress (formerly Ipswitch) is
making the networked world a
safer place to share data. They
develop software tools for SMBs
and enterprises that assure secure
data sharing and
high-performance infrastructures.
Their efficient, easy-to-use
products empower customers to
respond faster to business
demands through accelerated
implementations and improved
productivity.
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Featured Testimonials

Since we work primarily with large video files, speed and space were always an issue. With the
implementation of Ipswitch technology, I have been able to easily and quickly push and pull
large files, allowing me to access files and begin working on projects right away. The efficiencies
are huge!

NICK YOUNG
CREATIVE SERVICES MANAGER, DENVER BRONCOS

An establishment of our size only has a small-business sized IT budget. Ipswitch’s licensing
model also means that we pay only for the functions we really need. Another major advantage
of the solution is its simple and intuitive usability that produces results very quickly.

RENÉ SCHAUF
IT DIRECTOR, DEUTSCHE BERGBAU-MUSEUM

We tested the software and liked its interface and features so much we
didn’t even consider another product.

JAN TERHALLE
SYSTEMS ADMINISTRATOR, NEUE OSNABRÜCKER ZEITUNG

The staff at Ipswitch is incredibly technical, professional and skilled. The
support they provide is fantastic, and they are by far one of the best vendors
we have ever worked with.

BRENT HORST
DIRECTOR OF CORPORATE APPLICATIONS, HOME HARDWARE

TRUSTED BY
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ABOUT SPS COMMERCE

With SPS Commerce Fulfillment
(EDI), you’ll have an entire team of
trusted advisors ready to help you
gain more from your EDI and
achieve 100% compliance and
ongoing success with your retailer,
grocer and distributor trading
partners. So you can focus on
what’s important – your business.
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Featured Testimonials

SPS is our EDI department. They are responsible for proactively modifying Nambés EDI maps to
remain compliant with our customers, and work directly with our customers EDI departments if
issues arise. What a difference the right outsourcing partner can make.

JEFF CREECY
VICE PRESIDENT, INFORMATION TECHNOLOGY, NAMBE

SPS Commerce is the leading service for good reason. It has the EDI
technology necessary to meet any and all of our trading partners
requirements and their customer support is the best we’ve ever seen.

RACHEL REPCIK
SIGNATURES NETWORK

After having retailers continually recommend SPS’ integrated EDI services, our decision
to deploy their solution for Dynamics GP was easy. Given our excellent experience with
SPS’ services and support, we would never consider using another EDI provider.

TY RARICK
FOUNDER AND VICE PRESIDENT, NUO TECH

Spencer’s wanted to create an environment for all of our domestic and international vendors to
adopt EDI quickly. SPS Commerce helped us to achieve extremely high EDI compliance with our
suppliers. Today more than 96% of all our orders are processed via EDI.

ANN ARENA
DIRECTOR, MERCHANDISE MANAGEMENT SYSTEMS, SPENCER’S

TRUSTED BY
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ABOUT TRUECOMMERCE

TrueCommerce is the most
complete way to connect your
business across the supply chain,
integrating everything from EDI, to
inventory management, to
fulfillment, to digital storefronts
and marketplaces, to your
business system, and to whatever
comes next. To stay ahead in
today’s dynamic global market,
companies need to be able to do
business in a lot of different
directions at once. But too often,
doing so means too many
solutions and too much assembly
required. For decades,
TrueCommerce has helped
businesses be more connected,
more supported, and more
prepared for what’s next.
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With TrueCommerce EDI we’re finally getting the full benefits of EDI, like elimination of
dual data entry, fewer errors and time savings. For us, EDI also simplifies transactions
by reducing the need to deal with supplier portals It’s been rock solid.

ROBERT JABLONSKI
IT MANAGER, HYDRA-POWER SYSTEMS, INC.

Nobody has to think about EDI. That just frees up more time for us to bring new EDI trading
partners onboard. The ease of the system and the seamless integration is so user-friendly.
Business users who are responsible for day-today interactions with trading partners and our
3PL can use EDI with very little training from us.

MARGIE CARROLL
PURCHASING ADMINISTRATOR, REGAL ART & GIFT

As a small family company, we can’t afford costly solutions. TrueCommerce
EDI has been extremely cost-effective and easy to use. The add-ons install
automatically and ‘just work’ – it’s an ideal solution for us.

JESSICA WRIGHT
EDI MANAGER, SCHOENHUT PIANO COMPANY

It’s the most robust end-to-end EDI solution for SAP Business One and uses the SAP SDK to add
functionality to the ERP. Working with the TrueCommerce team allowed our team to do our best
work and rely on their EDI domain expertise to seamlessly integrate with our business software.

BARRY BERLIN
CEO, MAMA ROSIE’S CO.

TRUSTED BY

SUMMER 2021 CUSTOMER SUCCESS REPORT

EDI Software Category 11

https://www.featuredcustomers.com/vendor/truecommerce
https://www.featuredcustomers.com/vendor/truecommerce
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/
https://www.featuredcustomers.com/vendor/truecommerce/


2021

S U M M E R  2 0 2 1

EDI Software
Category

SUMMER 2021 CUSTOMER SUCCESS REPORT

EDI Software Category 12



ABOUT 1 EDI SOURCE

1 EDI Source, Inc. is an innovative
market leader providing EDI
software through both
cloud-based and managed
solutions to assure organizational
synergy of B2B operations. 1 EDI
Source has provided direction and
solutions for more than 25 years,
working with companies from
startups to Fortune 500
corporations.
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We’re skipping the whole step of waiting for the EDI team to come back to us to supply
information on a transaction. Now we can just pull it up ourselves in IX and do what we need to
do. I love it. I’ve had my coworkers use it a couple times with me, and they love it too.

DANIELLE FINCH
COMPLIANCE COORDINATOR, ADIDAS

EDI HQ is a relatively easy and powerful application. Visibility to events is easy
to setup, view a filter. The application has a very rich feature set of operators
which we are beginning to use with more complexity.

DAVID SAUNDERS
IT DIRECTOR, TRENTON COLD STORAGE

We brought our EDI processing in house several years ago and EDI/HQ is our
solution. The ability to have complete control over all aspects of the EDI
process and being able to do our own custom processes with ease is a huge
win.

JIM ARCHAMBAULT
EDI SPECIALIST, LIPPERT COMPONENTS

Before IX, I was actually working with raw EDI data; now it’s all translated into plain English. I used to spend
a ton of time trying to find the data to dispute chargebacks, but IX makes it easy to go through the data,
print it out and extract the right information. It’s a great tool to use for ‘ship to’ information and validate
that the information is coming in and set up correctly in our SAP system.

LORI JULIUS
VENDOR COMPLIANCE MANAGER, LIFETIME BRANDS

TRUSTED BY
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ABOUT ADEPTIA

Adeptia has helped enterprise
companies solve the full range of
B2B integration challenges, from
the simplest to the most complex.
Their customers have used them
as a solution to dramatically
fast-forward revenues by
automating critical customer data
onboarding processes and
reducing onboarding time from 18
weeks to an hour.
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Utilizing Adeptia’s technology, the Tensoft On Demand Integration delivers seamless data flow,
making it easy to move data between Tensoft and internal financial, CRM, along with Partners
and Customers relevant business systems. As technology partners, Tensoft and Adeptia are both
committed to making integration a smooth and efficient process for the business user.

WILLIAM WHITE
CTO AND CO-FOUNDER, TENSOFT

We found Adeptia Integration technology as a best fit for our strategy of centrally
managing all our Multiple Listing Service (MLS) interfaces within one solution. Adeptia
solution is attractively priced, is easy to manage and provides outstanding value.

PEYMAN ALEAGHAX
PRESIDENT, REALTYSOFT

Adeptia is a compelling product that allowed us to have an automated process for collecting
and processing our customer data based on pre-defined set of business rules in an easy to use
approach. It helps us deliver more value to more customers with existing resources.

BRIAN CHAPMAN
PRESIDENT OF PHILANTHROPIC SERVICES, GRENZEBACH GLIER & ASSOCIATES

We found Adeptia Business Process Management and Integration technology a best fit to optimize work
flow processes within a single solution. Adeptia gave us greater flexibility to manage our sales, CRM records,
and empowered us to better leverage NetSuite within the framework of our internal processes. Adeptia is
remarkably easy to manage — outstanding value and service.

DANIEL WAGAMAN
PRESIDENT, AUDIOFY

TRUSTED BY
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ABOUT LOGICBROKER

Logicbroker is a cloud based
integration hub that enables
retailers, suppliers, and logistics
providers of all sizes to leverage
the latest in electronic data
exchange technology. Flexible
enough to work with proprietary
and standard industry platforms,
logicbroker helps their clients to
streamline their supply chains;
effectively eliminating re-keying of
information and manual data
entry. Logicbroker enables
companies to effortlessly exchange
eCommerce documents with
shopping carts, internal systems,
and trading partners.
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Our Logicbroker app for Salesforce.com allows our customers to quickly become EDI capable
and automate key aspects of their eCommerce businesses. By leveraging the Logicbroker APIs,
retailers can sync orders directly from Salesforce to their trading partners and automatically get
tracking information back into Salesforce. And the best part, it works 100 percent of the time!

JOHN JESSUP
FOUNDER/CHIEF EXECUTIVE OFFICER, CLOUDCONVERT

Super smooth transition, fastest onboarding we’ve had. Top notch support
made it super easy for us. Best part is NO monthly fees. Can’t recommend
Logicbroker enough.

MICHAEL CHERNOFF
PRESIDENT, DAYLEEN INTIMATES INC

Finding a partner that could not only meet our tight project deadline but be flexible to handle
ongoing integrations was of utmost importance. Logicbroker was able to complete all
integrations on time and provides excellent support beyond their platform and technology.

CHAD CORNSTUBBLE
VICE PRESIDENT, FOSSIL

Logicbroker to me and my team means modern technology, fast, flexible,
scalable, with real people making me feel like a customer. Something that all
technology companies should be about.

ADAM STRUM
CHAIRMAN/CHIEF EXECUTIVE OFFICER, WINE ENTHUSIAST
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ABOUT SIGNIANT

Signiant’s intelligent file movement
software helps the world’s top
content creators and distributors
ensure fast, secure delivery of
large files over public and private
networks. Built on Signiant’s
patented technology, the
company’s on-premises software
and SaaS solutions move petabytes
of high-value data every day
between users, applications and
systems with proven ease.

158
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

Media Shuttle portals are a dream to use and its transfer speed is impressive, but its asset
validation capabilities really sold us on the solution. We have received and sent almost every
kind of programming imaginable, in files as large as 50 GB, and continue to be impressed with
the efficiency that Media Shuttle has helped us achieve.

NEIL KEAVENEY
DIRECTOR OF TECHNOLOGY, TG4

Media Shuttle gives us the flexibility to transfer large files in and out of the facility and opens up
new workflows for us in the future, whilst ensuring that all content remains on a local server on
our premises. Media Shuttle as a product seems to be constantly evolving and we are excited to
be working with Signiant in this area.

JAI CAVE
HEAD OF OPERATIONS, ENVY POST PRODUCTION

With Signiant Media Exchange, we’ve been able to accelerate our file transfers with little or no restrictions on
file size, and offer a pleasing Web interface to our remote customers that streamlines both uploading and
downloading. As a result, we’ve significantly reduced the lag time from content creation to market delivery to
help ensure that campaigns are launched on time and on budget.

GREG COWAN
IT DIRECTOR, WUNDERMAN

As a smaller company that works with very large media enterprises, Loft London relies on solutions that are
powerful and yet cost-effective and fit-for-purpose — and Signiant is the perfect fit for our requirements.
Many solutions make promises about workflow automation, security, and speed of delivery, but Signiant is
one of the few that delivers a product that works exactly as promised.

DAVIDE MAGLIO
DIRECTOR AND PARTNER, LOFT LONDON
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ABOUT TIE KINETIX

TIE Kinetix transforms the digital
supply chain by providing total
integrated e-commerce solutions.
These integrated e-commerce
solutions maximize revenue
opportunities by minimizing the
energy needed to market, sell,
deliver and optimize online.
Customers and partners utilizing
TIE Kinetix consistently benefit
from innovative, field tested
technology and are able to remain
focused on their core business. TIE
Kinetix develops cloud and license
based solutions, and is backed with
over 25 years of proven technology
and awards. TIE Kinetix is a publicly
traded company on the NYSE
Euronext, and has offices in the
United States, The Netherlands,
France, Germany, United Kingdom
and Australia.
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TIE Kinetix has years of experience in supporting the operation of mission critical
electronic commerce processes in the area of communications and document
mapping requirements specified by our customers in the retail and manufacturing
industry.

CARMEL HIRTH
DIRECTOR OF IT, CLOPAY

One of the major suppliers of Sodexo sends, besides EDI messages, approximately 600 to 700
non PO based invoices for some last minute one-off orders. Previously, the lead-time of these
invoices was extensive since they didn’t fit within the standard process but now these invoices
are processed quickly. This saves an enormous amount of time and costs.

PATRICK VAN GILS
CONTROLLER SUPPLY MANAGEMENT & OFFER MARKETING, SODEXO

The implementation process was painless. Now, I don’t have to be concerned
about managing employees internally running our EDI process.

CHARLIE KIELY
MIS MANAGER, ASHCROFT INC

EDI messaging is second nature to us now and the system runs automatically.
The system was installed and our staff was trained in just a few days.

TIM SAVERS
DIRECTOR OF IT, DOWNTOWN LOCKER ROOM
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ABOUT DATATRANS SOLUTIONS

DataTrans Solutions provides a
broad range of quality EDI and
eCommerce solutions designed to
enable companies to communicate
business data electronically.
Whether you are a small company
looking for a simple web-based EDI
solution or a larger corporation
searching for a reliable new EDI
system, DataTrans has the right
solution.
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I have been working with DataTrans for more than five years as they have supported our EDI
needs with many different retailers. From a technical standpoint our implementations and
on-going transactions have been smooth. What is particularly impressive to me is DataTrans’
customer support team, which is very responsive and personable.

BOB ROCHE
AMERICAN GREEN RUG

Our small consumer products company needed an EDI solution which was compatible with most large retail chains'
requirements for purchase orders and invoices. We decided to use DataTrans Solutions' WebEDI application because it is
user-friendly, cost effective, and accessible. They also have a very responsive support team and can set-up a new trading
partner in a reasonable timeframe. I would definitely recommend DataTrans Solutions as a viable choice for EDI.

NICK JOHNSTONE
ZARBEE'S NATURALS

DataTrans Solutions is exactly that for our company - a solution. We searched for a long time for a
compatible and inexpensive EDI service. Our experience has been nothing less than great - amazing and
prompt customer service, no complaints from our vendors and incredibly cost effective. I would strongly
recommend turning to DataTrans Solutions to meet all of your EDI needs.

LIZ FIGEL
MATT BERNSON DESIGNS

As a vendor partner of Ace Hardware, we couldn’t ask for a better EDI solution than what DataTrans brings to the table. We
have used DataTrans for 3 years now, and their product is extremely easy to use with no downtime. Our company can send
an advanced shipping notice and invoice within 1-2 minutes time because the majority of the fields are already populated
with the correct information. VERY FAST & EASY. On top of that, DataTrans is affordable and has extremely responsive
customer support the few times we needed a question answered. I highly recommend DataTrans for all EDI needs.

JAMES MONTEITH
USA CHEMICAL CORP.
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ABOUT EDIFABRIC

EdiFabric offers products that
enable companies to implement
EDI by using familiar concepts and
utilizing existing technologies and
resources. The complexity of the
various EDI standards can be
effectively shielded and seamlessly
aligned with the modern
connectivity patterns. EdiFabric is
revolutionizing the adoption of EDI
by providing the ultimate tools to
do so. Their EDI DOM solves the
EDI mapping conundrum and
breaks the chains of EDI-XML
duality. Its lean implementation is
unrivaled in both agility and
performance and the feature set
allows for processing EDI
documents of any size or format.
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This framework has made a huge difference in our EDI conversion efforts. Our previous method was taking
anywhere between 16 and 20 hours per conversion. Once we did our initial integration of EdiFabric, we
have cut that time down to 45 minutes. EdiFabric is intuitive, easy to integrate and implement. I would
highly recommend this framework to any company with a need for EDI conversions.

JUAN GONZALEZ
CXT SOFTWARE

I’ve been extremely impressed with EdiFabric. Using EdiFabric has saved us months of coding
from scratch. We are well on our way to providing a custom solution for our company so we
can be completely automated with our EDI subsystems interfacing with our order processing
system.

KEN HAYNES
HAMPTON LUMBER

Adding the EDI support was simple using your product. It fit right into our models and gave us
what we needed. We were up and running within hours. My team's experience with EDI goes
from novice to expert. By being a code library instead of a "solution" your product fit easily into
our established architecture.

ERIC REINER
MAGENIUM SOLUTIONS

Your EDI suite is the most well-documented and potentially most useful one I
have come across. One thing I absolutely love is the ability to convert JSON
files to an 837P JSON file.

DAN CURRIE
PER MAR SECURITY SERVICES
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ABOUT FLOW SOFTWARE

Flow Software has helped over 500
businesses in the Logistics,
Distribution, FMCG, Services and
Retail sectors across NZ and
Australia to integrate their
applications and automate their
business processes. Flow’s scalable
integration platform and simple
interface is the fast, easy and cost
effective integration solution. Local
consultants provide on-call
integration expertise, enabling a
leaner resource model while
getting great outcomes with data
and process efficiency - saving you
time and money.
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With its ‘hub and spoke’ architecture, Flow permits integration with multiple systems, with each
integration being independent of the others. That’s an important factor for the rapidly growing
LRC, as it has plans to expand its reach further – and it now has the technology systems to
support its ambitions.

MICHELLE PRESTON
GENERAL MANAGER, LEWIS ROAD CREAMERY

For each EDI implementation, Flow asks for sample orders, sets them up as
tests in the system and works with the recipients. When all parties are happy
with the testing, we get an OK, go live and we haven’t had an issue.

GREG CRAWFORD
GROUP ACCOUNTANT, HERMPAC

The Fusion Factory solution matched all our data transformation needs—at the right price. Their in-depth knowledge of the
online retail industry, data integration, complex platforms and complete understanding of business requirements is second
to none. We now have a centralised solution to manage the data for our four iconic men’s clothing brands. This also
includes managing our variable sale price adjustments—previously handled manually in our POS system. We now have
uniform pricing between our bricks and mortar and online sales channels—all in one system.

PETER RATCLIFFE
HEAD OF DIGITAL, RETAIL APPAREL GROUP

We incorporated every software package we used into one system, as well as engaging in EDI
with our trading partners. Our experience with Flow was just outstanding and I kept coming
back requesting further integration solutions. [The] benefits to [the] business [has been] huge.

JOHN HALL
FINANCE AND ADMINISTRATION MANAGER, WILSON CONSUMER PRODUCTS
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ABOUT XEDI

XEDI is an EDI platform that
connects customers with suppliers
to process orders, invoices and
other transactions. Explore how
thousands of customers are using
XEDI to build streamlined supply
chains with increased flexibility,
scalability and efficiency.
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In order to supply the largest retailers with significant amounts of stock, it was
necessary to become EDI compliant. XEDI set us up straight away, so that
orders flow into SAP hassle free and with full support.

RYAN KOHN
CO FOUNDER, PROPERCORN

When we were told we needed an EDI system that complied with B&Q,
XEDI re-assured us that they could meet all our requirements.

TERRASTYLE

We wanted to expand, but in order to do that we needed an automated
EDI system. XEDI provide us with the streamlined process we were
looking for.

TASTY

XEDI enables us to quickly and efficiently perform EDI transactions with our
customers in the UK. Setup and testing was easy and customer support is very
responsive.

SHARON RADOGNA
SENIOR BUSINESS SYSTEMS ANALYST, BLUE DIAMOND GROWERS
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ABOUT YOUREDI

Youredi is the leading provider of
data integration and analytics
solutions as a service for global
eCommerce, finance and logistics.
With its simple, cost-effective iPaaS
that can be delivered quickly and
securely from the cloud and can
compliment your existing
integrations, you'll realize
maximum value across your
business operations, partners and
markets. You'll be able to establish
new relationships, while delivering
immediate value to your
customers. Most importantly, you’ll
be able to monitor performance in
real time, thus allowing you to fine
tune execution, ultimately
maximizing profitability.
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At Efecte, we understood that greater cost-effectiveness of our ser vices would provide superior value to our customers. To
achieve this objective, we needed an integration solution that enables our clients to connect their processes with any
outsourced vendors. Youredi’s solution has been a great addition to our integration capabilities, specifically when our
customers require cloud-based integration solution. Thanks to iPaaS, we were able to connect our clients’ systems,
seamlessly transfer data, and lower the cost. As a great plus, it’s easy to work with the teams at Youredi.

JOHANNES NIEMI
SENIOR VICE PRESIDENT, EFECTE

The solution is extremely cost-efficient, scalable and we trust that it's simply the easiest
available on the market. Collaborating with Youredi, a leading provider of
cloud-based integration solutions for automating processes was a natural choice for
us.

KARI RYYNÄNEN
ISV PARTNER MANAGER, VISMA SOLUTIONS

Data technology is a key initiative for Cainiao to improve delivery performance. Youredi has worked with
Cainiao over the past few years and has proven data technology and ability to execute quickly. Youredi will
help Cainiao integrate data flows with Cainiao’s global logistics partners. Youredi will also provide both
Cainiao and the logistics companies real-time visibility into overall performance.

SHAWN HE
OUTBOUND DIRECTOR, CAINIAO

Finding Youredi was great! Once we have given all the details, Youredi’s integration architect
quickly built a connection between Scoro and Procountor so that the information can flow
automatically in real-time. Now we are transferring accurate information to Procountor, while
we can focus on growing our business and deliver spectacular corporate events.

MARJO MATTSON
OWNER, DREAM FACTORY
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