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Enterprise WiFi Solutions Category

Today, businesses need fast and reliable internet connectivity to be

productive. This is true especially in sectors where companies utilize

machine learning and artificial intelligence in their systems. This need

has led to the rise of enterprise WiFi solutions. These are advanced

networks that use strategic design, more access points, and better

equipment to create reliable web connectivity for business users.

Enterprise WiFi utilizes slightly different management methods and

protocols compared to consumer networks. The equipment can

support bigger loads without being affected by dropped or dead

signals. An administrator controls access so that only authorized

people are able to connect. In short, enterprise WiFi is an advanced

version of home Wi-Fi built to manage the greater demands of public

institutions and businesses.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2021 Customer Success Awards
Check out this list of the highest rated Enterprise WiFi Solutions software

based on the FeaturedCustomers Customer Success Report.
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ABOUT ARUBA NETWORKS

Aruba Networks is a leading
provider of next-generation
network access solutions for the
mobile enterprise. The company
designs and delivers
Mobility-Defined Networks that
empower IT departments and
#GenMobile, a new generation of
tech-savvy users who rely on their
mobile devices for every aspect of
work and personal
communication. To create a
mobility experience that
#GenMobile and IT can rely upon,
Aruba Mobility-Defined Networks™
automate infrastructure-wide
performance optimization and
trigger security actions that used to
require manual IT intervention.

810
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Featured Testimonials

The Aruba response was the most reassuring in terms of the ability to deploy a
high-density Wi-Fi while considering our architectural constraints. Also, the
stability of the Aruba platform was a key success factor.

THIERRY VANEYCKE
TECHNICAL DIRECTOR, VIPARIS

With our new Aruba Gigabit Wi-Fi infrastructure, including HPE Smart Rate multi-gig uplinks,
we’re not only meeting employee expectations, but we’re also positioned to provide multi-gigabit
bandwidth in the future without the disruption and expense of upgrading cable.

KEITH MCKAY
NETWORK OPERATIONS SUPERVISOR, DREAMWORKS ANIMATION

We chose the Aruba solutions because they delivered greater price for
performance value and the portfolio included gigabit Wi-Fi access points
specifically designed for residence halls/hospitality applications.

JERRY BUCKLAEW
NETWORK ARCHITECT, UNIVERSITY AT BUFFALO

As one of our broader technology goals was standardizing, Aruba provided the most holistic
solution. It included Wi-Fi and the networking switches required for connecting the system to
our wired LAN, which was also transitioning to HPE networking equipment.

LAURA ASSEM
CTO, ROSEVILLE CITY SCHOOL DISTRICT
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ABOUT CAMBIUM NETWORKS

Cambium Networks is a leading
global provider of wireless
broadband solutions that connect
the unconnected. Through its
extensive portfolio of reliable,
scalable and secure WiFi and
wireless broadband point-to-point
(PTP) and point-to-multipoint
(PMP) platforms managed by
cloud-based software, Cambium
Networks enables service
providers; enterprises;
governmental and military
agencies; oil, gas and utility
companies; Internet service
providers; and public safety
organizations to build powerful
communications networks, reach
users from 200 kilometers across
mountain tops down to their
devices, and intelligently manage
their business Wi-Fi infrastructure
through end-to-end network
visibility and actionable analytics.
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The school district needed WiFi connectivity in every classroom and immediate
technical support to ensure uptime. cnPilot E400 and cnMaestro
management gave us reliable connectivity and centralized real-time
management.

EMANUELE LOI
SYSTEM ENGINEER, SICE TELECOM

We recommend cnPilot™ E400 enterprise WiFi indoor modules and E500 enterprise WiFi outdoor modules,
with an ePMP™ distribution network, managed by the cnMaestro™ management system. This package of
technology is proven to be reliable and cost effective, and is now deployed for business and industrial
customers in more than 50 sites on Australia’s Eastern Seaboard.

BRUCE MCGREGOR
GENERAL MANAGER, SOUTHERN REWORK

Of the three WiFi networks we tested, Xirrus [had] the fastest and most reliable
[Wi-Fi APs]. Now, we have excellent throughput. We have excellent coverage.
And we have fantastic cloud management tools.

CLIFFORD RUSSELL
CHIEF INFORMATION OFFICER, MOREHOUSE COLLEGE

We chose Cambium’s products because we knew it would bring us high quality, scalability and a good experience to our
customers. With ePMP Elevate, we now we have a solution to migrate our network. We always wanted to use Cambium
equipment, but it was impossible to replace all of our network equipment. With ePMP Elevate, we can now migrate every
customer on our unsynchronized equipment to an ePMP Network, without any installation changing, and getting all of the
Cambium benefits as synchronization, automatic transmit power, frequency re-use, and high capacity for our customers.

ICARO CALHEIROS
NETWORK SUPERVISOR, VIA EXPRESS TECNOLOGIA E TELECOMUNICACAO (VETT)
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ABOUT CISCO MERAKI

Cisco Meraki believes that by
simplifying powerful technology,
Cisco Meraki can free passionate
people to focus on their mission
and reach groups previously left in
the darkness. Founded in 2006,
Meraki has grown to become an
industry leader in the IT space, with
over 140,000 customers and 2
million network devices and
counting online around the world.
Cisco Meraki's comprehensive set
of solutions includes wireless,
switching, security,
communications, EMM, and
security cameras, all managed
through Meraki’s web-based
dashboard interface. This allows
customers to seize new business
opportunities and reduce
operational costs.
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Featured Testimonials

We were able to successfully deploy 30 remote sites in 30 days with Meraki. We added
device serial numbers in dashboard before shipping. When the devices connected to
the network, they downloaded the configs and started working. It was seamless.

DAN HUTCHISON
NETWORK INFRASTRUCTURE ENGINEER, SAINT LEO UNIVERSITY

The best part of the Meraki solution is the central control via dashboard. It’s a
very clear and understandable interface with features like sign-on via
Facebook built in.

ANDREAS KAHLENBACH
IT DIRECTOR, FRIEDRICHSTADT-PALAST

We were looking for an outdoor WLAN solution to provide free WiFi access for
our international guests. The Meraki solution convinced us from the very
beginning. The performance was great and exceeded our expectations.

MATTHIAS AMACKER
IT DIRECTOR, ZERMATT BERGBAHNEN AG

The ease-of-use and how easily you are able to get information is exceptional.
Network administrators are able to see information that is useful for managing the
network at a glance, and are able to access it at any time and troubleshoot as needed.

TAKAHITO NATSUBORI
IT ARCHITECT, TERAOKA SEIKO
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ABOUT PURPLE

Purple’s goal is to ensure that
physical spaces survive and thrive
for current and future generations,
by helping them to stay relevant
and ensuring visitors enjoy going
to them. Purple helps venues
optimize safety, enhance the
customer experience, and drive
revenue. This is achieved through
connecting multiple data sources –
much of which is already in place –
such as WiFi, sensors, BLE beacons,
PoS, and CCTV, to our cloud-based
platform. From here, businesses
get a holistic view of exactly what is
happening in their space, enabling
them to make informed decisions
and drive meaningful action via a
number of built-in intelligent space
solutions. Purple solutions are
used globally in more than 65,000
venues, across 120 countries
where we serve more than a
million end users every day.
Through Purple, businesses have
been able to understand who their
customers are, how they behave
when they’re onsite, and …
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During the initial demonstration by Smarter WiFi, we found Purple’s platform to be very easy to use. All
customer data and analytics were presented in a really straightforward layout, which puts the marketing
team at ease when using it. Purple is what we specified that we needed from the outset, it offers great guest
WiFi and provides us with meaningful insights, so it’s a real win-win.

CHARLI MCCANN
MARKETING AND PR MANAGER, WOK&GO

We found that Purple was very easy to work with and the installation was smooth and
straightforward. Free reliable Wi-Fi has become a must have for our guests, we want them to be
able to easily share the fact that they are having a great time at our Zoo’s and Purple’s robust
system copes well with the high amount of guests we have on-site at any one time.

LOUISE SMITH
MARKETING MANAGER, PAIGNTON ZOO

Purple WiFi is an easy to use, functional piece of software with some interesting
customer data. I particularly like that you can see how many times certain individuals
have logged in – this is a really easy way to see loyal customers and reward them.

LORNA ALLISON
MARKETING MANAGER, INC GROUP

The experience of working with Ruckus and Purple WiFi was really good, the team couldn’t have
been more helpful. We can now see who is logging in and where they are in the centre when
they use the service, all of which gives us valuable consumer insight upon which we can build
more effective marketing campaigns.

STEPHANIE HIGHAM
MARKETING MANAGER, THE ALHAMBRA CENTRE
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ABOUT UBIQUITI

Ubiquiti Inc. (Nasdaq: UBNT)
eliminates barriers to connectivity
for under-networked enterprises,
communities and consumers with
its leading-edge platforms that
connect hundreds of millions of
people throughout the world. With
over 60 million devices sold
worldwide, through a network of
over 100 distributors, to customers
in more than 180 countries and
territories, Ubiquiti has maintained
an industry-leading financial profile
by leveraging a unique business
model to develop products that
combine innovative technology
with disruptive
price-to-performance
characteristics.
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Because Ubiquiti products are easy to deploy and offer excellent quality at a
competitive price, new WISPs have a great opportunity to grow and deliver the
Internet to remote areas.

ENRIQUE CACHIMUEL
GENERAL MANAGER, AIRE.EC

We are very happy with Ubiquiti, it hits all our major priority points:
broad-scale access, competitive pricing, and dependable coverage.

MADE YUDANA
SENIOR IT MANAGER, INTERCONTINENTAL BALI RESORT

In Ubiquiti’s UniFi, we found the technological solution to all our problems
with wireless connectivity. This change is evident in the satisfaction of our
guests with the service.

ERNESTO CASTILLO
HEAD OF CORPORATE COMMUNICATIONS, ESTELAR HOTELS

The UniFi Controller is very simple and easy to use. I can go in and
block unauthorized users, or assign guest accounts so visitors can get
on Wi-Fi.

VICKY STEGLICH
IT DIRECTOR, BARTLETT INDEPENDENT SCHOOL DISTRICT
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ABOUT CLOUD4WI

Cloud4Wi offers Volare, the
industry’s leading services platform
for advanced guest Wi-Fi. With
Volare, large retail chains,
restaurant chains, transportation
hubs, and shopping centers build
their brands by leveraging their
existing Wi-Fi networks to provide
superior on-site mobile
experiences, while gaining valuable
customer insights.

31
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Cloud4Wi gave us the opportunity to collect and validate customer data without adding any
complexity to the process. The solution shows how technology and marketing can work
beautifully together. Thanks to Cloud4Wi’s application suite, we’re able to gain more customer
insights, which we can then use to further drive revenue.

YOAV GUTTMANN
SVP GLOBAL CIO, ALMOD DIAMONDS

Cloud4Wi’s solution enables us to understand who our customers are and how they
behave in the stores while respecting their privacy. Thanks to this in-depth knowledge,
we will be able to deliver compelling and much more personalized experiences.

LORENZO BERTELLI
OWNER AND CDO, PRADA GROUP

Cloud4Wi is the most interesting platform we have seen. It offers our customers powerful
marketing tools and valuable in-store analytics enabling them to act upon shoppers’ purchase
path. At the same time, the platform provides us with the maximum flexibility and scalability in
managing Wi-Fi services.

VICTOR RATNIKOV
CHIEF EXECUTIVE OFFICER, ENFORTA

By embracing Cloud4Wi, we were able to turn WiFi from an amenity into a powerful business
tool that allowed us to gather actionable insights into who guests are and how they behave in
our properties. The customer data that Cloud4Wi offered served as the missing piece that other
sources couldn’t provide.

PAUL WEIL
DIRECTOR OF INFORMATION SERVICES, THE CORDISH COMPANIES
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ABOUT DATTO NETWORKING

As the world’s leading provider of
IT solutions delivered by Managed
Service Providers (MSPs), Datto
believes there is no limit to what
small and medium businesses can
achieve with the right technology.
Datto offers business continuity
and disaster recovery, networking,
business management, and file
backup and sync solutions, and has
created a one-of-a-kind ecosystem
of partners that provide Datto
solutions to half a million
businesses across more than 130
countries. Since its founding in
2007, Datto has earned hundreds
of awards for its rapid growth,
product excellence, superior
technical support, and for fostering
an outstanding workplace.

79
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A big selling point was the cloud-managed piece. We don’t have to be on site
to make a change. Because it’s cloud based, we can manage it from anywhere.

SEAN GRAHAM
INTERNATIONAL BIRD RESCUE

Feedback has been excellent from all hotel guests. Open Mesh has a perfect product - [we have]
seen the complaints drop to zero and documented feedback from guests (for example, on
Tripadvisor) that the WiFi network is fast, reliable and one of the best in the city.

ANDREW WALKER
THE GRESHAM HOTEL

With Datto Networking, the facility delivers state of the art WiFi to a generation of
people who like to be connected at all times, offering the NMLRA an opportunity to
attract more visitors at the event - and to keep them coming back each year.

RYAN FACKEY
SOLUTIONS ARCHITECT, PROSOURCE

We used to sell a much more complex and expensive solution that was not the right fit for our
SMB clients. When Datto started selling networking products, we were very excited to offer a
solution that is both simple to deploy and at a price point that is perfect for our clients.

CHRIS HORNING
ATNETPLUS
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ABOUT EDGECORE NETWORKS

Edgecore Networks Corporation is
a wholly-owned subsidiary of
Accton Technology Corporation,
the leading network ODM.
Edgecore Networks delivers wired
and wireless networking products
and solutions through channel
partners and system integrators
worldwide for data center, service
provider, enterprise, and SMB
customers. Edgecore Networks is
the leader in open networking
providing a full line of 1GbE,
10GbE, 25GbE, 40GbE, 50GbE, and
100GbE open and OCP switches
that offer choice of NOS and SDN
software for data center,
telecommunications, and
enterprise network use cases.
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In response to the mobile century, we provide consumers with free Wi-Fi access, cooperate with
Uber Eats, and use wireless PDAs for inventory checking and pick up service. All these
applications will need the support from Edgecore Networks. Edgecore has provided a solution
with sufficient network bandwidth, high performance and efficiency, and reasonable prices. The
powerful cloud functions have allowed us to streamline human resources, increase revenue,
and enhance customer satisfaction as well.

IT MANAGER
RT-MART

The Parkview Hotel has been serving for more than 25 years, and currently some
facilities are undergoing refurbishment. We look forward to providing guests with
updated and better services after completion. We will deploy Edgecore solutions for
the fiber-optic backbone infrastructure. Meanwhile, we will use Edgecore APs in
various public areas, such as banquet halls, restaurants and clubs etc. to provide the
best network environment for guests and colleagues.

IT MANAGER
PARKVIEW HOTEL

We wanted to bring in the best equipment and software we could yet be cost-efficient
as this is all being paid for by taxpayer dollars. Cost reduction was a big factor but so
was getting all the functionality that we needed to grow and improve our network over
time. The combination of the Pica8 PICOS® NOS and Edgecore hardware enabled us
to achieve that goal. It gives us a real future-proofed network – something that legacy
networking vendors seem to shy away from.

JASON COPE
DIRECTOR OF TECHNOLOGY, CITY OF HOOVER

TRUSTED BY

SUMMER 2021 CUSTOMER SUCCESS REPORT

Enterprise WiFi Solutions Category 14

https://www.featuredcustomers.com/vendor/edgecore-networks
https://www.featuredcustomers.com/vendor/edgecore-networks
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/
https://www.featuredcustomers.com/vendor/edgecore-networks/


ABOUT ELEVEN

Eleven pioneered cloud-based
guest Wi-Fi management software
for the hospitality industry in 2002.
Today, thousands of companies
trust Eleven to keep more than 9
million guests connected every
month. The ElevenOS Smart Wi-Fi
platform enables central
management of guest Wi-Fi across
multiple devices, properties and
providers with real-time analytics.

6
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ElevenOS helps us deliver the Wi-Fi experience our customers expect. The login process
is guest-friendly, back-end administration can be done at the brand or property level,
and the front desk staff doesn’t have to spend time troubleshooting. It just works.

JACK GAIDO
CHIEF MARKETING OFFICER, BLUEPORT, INC

ElevenOS provides us the power and flexibility that we need in order to revolutionize Internet
communications at sea. ElevenOS helps us effectively manage a range of products, pricing,
accounting, and reporting, which has helped us deliver a seamless and stress-free Internet
communications solution for our guests.

BILL MARTIN
CHIEF INFORMATION OFFICER, ROYAL CARIBBEAN

ElevenOS provides a central dashboard where front desk managers can easily set up access
codes and create portals with real-time analytics. We are very happy with the solution. Guest
complaints have been reduced to virtually zero, the front desk is supported, and our IT team is
freed up to focus on other priorities.

IAN TABOR
IT MANAGER, SUN PEAKS GRAND HOTEL & CONFERENCE CENTRE

We selected ElevenOS to go beyond just delivering premium Wi-Fi automatically to our Hello
Rewards members. Moving forward we are excited to enable Wi-Fi driven services that create the
personalized guest experiences our loyalty members truly demand, and deliver revenue
opportunities for our owners.

JOHN EDWARDS
CHIEF INFORMATION OFFICER, RED LION HOTELS
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ABOUT EXTREME NETWORKS

Extreme Networks, Inc. (EXTR)
creates effortless networking
experiences that enable all of us to
advance. We push the boundaries
of technology leveraging the
powers of machine learning,
artificial intelligence, analytics, and
automation. Over 50,000
customers globally trust our
end-to-end, cloud-driven
networking solutions and rely on
our top-rated services and support
to accelerate their digital
transformation efforts and deliver
progress like never before. For
more information, visit Extreme's
website or follow us on Twitter,
LinkedIn, and Facebook.
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With the tools provided by Extreme, we have a safe, secure, reliable, resistant,
resilient network. That is our main goal. Plus, Extreme has fantastic support.
We like everything we use of theirs.

ANNETTE R. HARRIS
ASSISTANT DIRECTOR OF INFRASTRUCTURE SERVICES, JEFFERSON COUNTY PUBLIC SCHOOLS

We now have a fully updated network, able to support new technologies, and at the end of the
day, improve the user experience, with a superior service both in quality and reliability. We have
managed to dramatically reduce the number of network issues, and we can make changes
more easily and quickly.

ALFONSO VIDAL GARCÍA
CHIEF OF THE COMPUTING SYSTEMS DEPARTMENT, OEPM﻿

The visibility of our new Extreme network has enabled us to deliver a secure
network by providing us with the ability to see and track all the devices on our
network. It is very exciting.

SANDRA COPPEDGE
IT DIRECTOR, WASHINGTON COUNTY SCHOOL DISTRICT (WCSD)

Since the Extreme Networks switches automatically detect, profiles and track any end system
and user on the infrastructure, we can ensure devices are not only protected from security
threats, but also have the latest patches and drivers to protect us from misconfigured or
infected devices.

AARON HOWARD
COMPUTER NETWORK SYSTEMS MANAGER, UNIVERSITY OF NORTHERN IOWA
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ABOUT MIST

Mist is pioneering the new wireless
network. Mist built the first
AI-driven wireless platform,
designed specifically for the Smart
Device Era. The Mist Learning
Wireless LAN makes Wi-Fi
predictable, reliable and
measurable by providing
unprecedented visibility into the
user experience and by replacing
time consuming manual IT tasks
with proactive automation. In
addition, Mist is the first vendor to
bring enterprise-grade Wi-Fi, BLE
and IoT together to deliver
personalized, location-based
wireless services without requiring
battery-powered beacons. All
operations are managed via Mist’s
modern cloud architecture for
maximum scalability, agility and
performance.
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We are trying to create the best customer experience we can. Mist allows us, through its
analytics, to find out where our problems are, and even if only two percent of users are having a
problem, we can resolve it on the fly. With Mist, we can create that experience for the customer.

MITCH DAVIS
CHIEF INFORMATION OFFICER, DARTMOUTH COLLEGE﻿

With the Mist solution and its AI foundation, we are seeing higher performance and
troubleshooting of user issues is simplified and faster. The intuitive design and rich visibility of
the management interface make it easier for our team to configure the system and to get
insight into the user experience.

MATT MCCALEB
NETWORK & TELECOM ENGINEER, WONDERFUL PISTACHIOS

We really wanted a Wi-Fi platform that could lower our ongoing operations
and troubleshooting costs. Mist's unique usage of Artificial Intelligence and
microservices in the cloud immediately caught our eye.

GORDON RIESE
NETWORK ENGINEER, ACADEMY MORTGAGE

Within minutes, Mist can tell me if I have a software issue across the
network stack. With other solutions, it is hard to get that kind of info – if
you can get it at all.

U.S. DEPARTMENT OF VETERANS AFFAIRS
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ABOUT GLOBALREACH TECHNOLOGY

GlobalReach Technology is an
award-winning captive portal,
cloud-RADIUS / AAA wireless
platform. Built on proprietary
technology, GlobalReach is used by
leading wireless service providers
and their customers to create,
monetize and manage multiple,
complex wireless services for any
type of deployment – consumer to
large enterprise – in any industry.
Working with Cisco, Aruba, Google,
BT and Virgin Media, their platform
supports billions of authentications
and concurrent users, using
hundreds of devices and networks.
Only GlobalReach supports the
largest number of wireless
operating systems and devices,
and provides secure connection
and roaming using the industry’s
top standards.
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Using Next Generation Hotspot and Passpoint technology, the user experience
is automatic and secure. It’s a perfect way for wireless service providers to add
extra capacity and coverages.

TIAGO RODRIGUES
SENIOR DIRECTOR, WORLD WI-FI DAY

GlobalReach have been a terrific partner to Intersection. Not only have they delivered excellent
and responsive solutions to many of our Wi-Fi challenges, but they also consistently bring
innovative new ideas to us that lead to a better user experience, new revenue sources, and
operational cost savings.

CHRISTOPHER GROSSO
CHIEF OPERATING OFFICER, INTERSECTION

GlobalReach has been a WBA member for a number of years and during this time their
contributions and collaboration have been instrumental, particularly in the area of ensuring
interoperable standards, including Passpoint; helping to make Wi-Fi better and ensuring that
the industry delivers an automatic and secure Wi-Fi experience in the 5G era.

TIAGO RODRIGUES
CHIEF EXECUTIVE OFFICER, WIRELESS BROADBAND ALLIANCE

We are delighted with the service we receive from GlobalReach. We chose them because they took an open and innovative
approach with us, opening out new possibilities for the service; they were able to roll out the service quickly and the
reporting capabilities they provide us with are impressive – Our customers now receive a reliable and high quality Wi-Fi
service and we are able to understand more about our customers. We are able to send them offers and rewards that they
value and create a dialogue about the airport and future services.

RICHARD GILL
HEAD OF MARKET DEVELOPMENT - COMMERCIAL, BIRMINGHAM AIRPORT
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ABOUT INDIO NETWORKS

Indio Networks is a solutions
provider for the hotspot and
wireless ISP industry. They provide
carrier-class Operational Support
System (OSS) for managing
wireless networks and hotspot
systems. In layman's terms, they
provide all the necessary products
and services necessary to operate
wireless hotspots and ISP
businesses from a central location.
Their hosted, backend
management solution - WiFiLAN -
help hotspot operators and service
providers to easily install hotspots
in any public venues and operate
them from a central console.
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WiFiLAN is a vital part of our operation. We use WiFiLAN for support and for monitoring information. We have about 200
locations that we use to monitor our Wi-Fi systems. It enables us to give various reports to our customers as far as daily
login reports, monthly reports, yearly reports and various other reports. I personally have been using WiFiLAN for about
seven years. It makes us look very good as a business and very well organized. I've enjoyed over the past seven years
working with the [Indio Networks] team. They make it very easy to work with. They are on time doing things we ask. Like
specially programming that we need to have done. Customize our reports that we need to have laid out differently. There
are so many other functions of WiFiLAN. Companies that do advertising can get even more deeper in customizing and
monitoring activities. I have used other monitoring programs, WiFiLAN is by far the best.

TYE WILSON
ZOOM INFO SYSTEMS, INC

Thanks very much. I really like the UniBox so far. You guys have done
an excellent job with the design.

GLEN EBBAGE
IT MANAGER, KINGFISHER BAY RESORT

When you are looking for a wifi solution and want hassle free products and services,
then [Indio Networks] is the answer. They are smart, professional, very responsive to
their clients and easy to work with. Our company is working with [Indio Networks]
products and till date there has been no complaint for any reason. In the support of
[the] [Indio Networks] team, they are always available, remotely or on premises,
whenever we need them. Thank you for [a] great product and great support.

MANJIT SINGH
IT MANAGER CORPORATE, SAYAJI GROUP
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