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A/B Testing Software Category
With A/B testing software, you can perform split-traffic experiments
with trackable objectives to determine effective web content. Plus, you
can deploy several versions of web content in real time, conduct
split-URL experiments, manage and adjust traffic volume to test
variations, and finally, present tools to both non-technical and
technical users to conduct tests.
Marketers utilize A/B testing software to enhance conversion rates and
interact more closely with visitors that engage their brands on the web.
Testing and personalization systems are deployed atop web content
management platforms and web development infrastructure, and they
integrate with heat maps and digital analytics applications to monitor
visitor behavior.

A/B Testing Software Category
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Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE
Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE
Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE
Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

A/B Testing Software Category

Award Levels
2022
A/B TESTING
SOFTWARE

MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2022
A/B TESTING
SOFTWARE

TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2022
A/B TESTING
SOFTWARE

RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.
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2022 Customer Success Awards
Check out this list of the highest rated A/B Testing Software based on
the FeaturedCustomers Customer Success Report.

2022
A/B TESTING
SOFTWARE

2022
A/B TESTING
SOFTWARE

* Companies listed in alphabetical order
A/B Testing Software Category
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2022
A/B TESTING
SOFTWARE

* Companies listed in alphabetical order
A/B Testing Software Category
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2022
A/B TESTING
SOFTWARE

ABOUT AB TASTY

2022
A/B TESTING
SOFTWARE

AB Tasty is the fastest-growing provider of AI-powered experimentation &
personalization, helping businesses drive more conversions and revenue on all
their digital assets. Turn website visitors into customers, subscribers or leads,
while delivering outstanding user experiences.

144

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
AB Tasty is delicious! We use AB Tasty to execute A/B and
multivariate tests and personalization of our online store,
ashleyfurniture.com. Currently, our UX teams use AB
Tasty to gain knowledge of user experience to solve a
range of problems and to build new functionalities. With
this tool, it is easy to A/B test our ideas to learn whether
our hypothesis increases conversion rates, before
implementing them on all of our traffic.
MATT SPARKS
ECOMMERCE OPTIMIZATION MANAGER, ASHLEY
FURNITURE

AB Tasty allows us to build advanced personalization
scenarios. The platform is very easy to use, and we've
been able to put in place our campaigns very quickly
thanks to the availability of AB Tasty's Customer Success
Manager and Support teams.
KAMRAN SHAIKH
VIDEO DIGITAL MARKETING, DISCOVERY

The decision to switch to AB Tasty came down to the
overall return on investment. AB Tasty offered us a
feature-rich solution meeting our needs at a competitive
price point. The implementation was easy, running
experiments can be done efficiently, and the support
team has been helping us deliver successful tests.
PAUL BRANCO
SR. DIRECTOR OF PRODUCT MANAGEMENT, UX, &
ANALYTICS, SHOES.COM

I was confident we could improve click-through rates by
tweaking page design. What surprised me was how one
simple A/B test with AB Tasty could have such a direct,
significant effect on sales.
LUCIE PIRIOU
COMMUNICATIONS & DEVELOPMENT, MELVIN &
HAMILTON

TRUSTED BY

A/B Testing Software Category
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ABOUT ADOBE TARGET

2022
A/B TESTING
SOFTWARE

Adobe Target is a complete optimization solution that allows data-driven
marketers to rapidly experiment and create high-converting personalized
experiences. The Adobe Target team shares training material, quick tips, tutorials
and more. Get hands-on guidance for the very latest features and tools in Adobe
Target!

547

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Using Adobe Experience Manager, Target, and
Analytics, we can build tests and measure
performance throughout the conversion funnel to
pinpoint areas where customers may drop out. By
understanding why we’re losing customers, we can
address issues and improve conversions online.

We needed an environment that offered strong AB
testing, personalization, and advanced analytics as
part of a broader solution to address our digital
marketing goals. Adobe provided the most
powerful, integrated platform for delivering digital
experiences.

EBONI BOICEL
HEAD OF DIGITAL MARKETING, NATIONAL BANK OF
CANADA

MARK PELLETIER
VICE PRESIDENT OF E-BUSINESS, AAA NORTHEAST

Using Adobe Analytics, Adobe Target, and Adobe
Experience Manager together, we’re developing a
modern website experience to reach customers.
The integrations allow us to work quickly and
efficiently for a go-to-market approach that is
boosting traffic and conversions.

Adobe Target allows us to create content and
experiences customized for users. Our web team
now has one central content location and can
leverage the full suite of Adobe products to talk
directly with our audiences.

TIM DENNEY
DIRECTOR OF WEB DEVELOPMENT, DUN & BRADSTREET

CHRISTIAN SMALL
SENIOR DIRECTOR OF INTERACTIVE MARKETING,
THOMAS JEFFERSON UNIVERSITY

TRUSTED BY

A/B Testing Software Category
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ABOUT COVEO QUBIT

2022
A/B TESTING
SOFTWARE

Qubit, a Coveo company. Leading ecommerce companies work with Qubit to transform the way they understand
and influence their customers in order to increase revenue, build loyalty and improve marketing efficiency. By
combining rich customer data, deep learning technology and advanced segmentation capabilities, the Qubit
Customer Influence Engine can precisely match customers with the widest range of personal, online experiences to
influence behavior at…

206

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Using the Qubit platform makes it easy for us to
deliver on our visitor targeting strategies. It’s
important to be able to have a technology which
allows for quick, easy, and scalable ways to create
experiences which are really going to resonate with
our customer base. Qubit has become an essential
platform for the Chemist Direct ecommerce team.

Qubit have helped us unlock a tremendous amount
of value. Solutions like urgency messaging and
content engagement have proven that even gentle
nudges can have a great impact on the bottom
line. We are now able to engage directly with key
groups of customers with the right message at the
right time.

CHRIS WOOD
DIGITAL MERCHANDISING & CUSTOMER EXPERIENCE
MANAGER, CHEMIST DIRECT

CHRIS BRADSHAW
GROUP MARKETING DIRECTOR, ATTRACTION TICKETS
DIRECT

We want to maximize every possible opportunity of
someone entering our site. Qubit gives us the
ability to see our customers as individuals and
tailor our site towards them, so we can create
unique customer experiences.

Working with Qubit has given us the flexibility to
quickly change website content, A/B test, and
dynamically serve offers and messages to distinct
audiences. We’ve seen solid uplifts that translate to
the bottom line.

KELLY KOWAL
DIRECTOR OF DIGITAL MARKETING, FARFETCH

KATE WALMSLEY
DIGITAL DIRECTOR, TOPSHOP

TRUSTED BY

A/B Testing Software Category
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ABOUT DYNAMIC YIELD

2022
A/B TESTING
SOFTWARE

Dynamic Yield is an AI-powered Personalization Anywhere™ platform that delivers individualized experiences at
every customer touchpoint: web, apps, email, kiosks, IoT, and call centers. The platform’s data management
capabilities provide for a unified view of the customer, allowing the rapid and scalable creation of highly targeted
digital interactions. Marketers, product managers, and engineers use Dynamic Yield daily for launching new
personalization campaigns, running server-side and client-side A/B tests, leveraging machine-learning for product
and content recommendations, and employing algorithms for smartly triggered email and push…

151

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Dynamic Yield has allowed us to optimize experiences throughout
the members journey, triggering and deploying tailored
messaging, notifications, and more to improve the end-user
experience. And by partnering with D2B, we have been able to
discover opportunities in an agile and controlled way, which has
had a significantly positive impact on our conversion rates and
revenue generation. As a result, personalization has become key…

It is a mission of Mellerware’s to help our customers find the
products that will allow them to enjoy their time at home to the
fullest. Elogia has been masterful in helping us quickly and
efficiently put proven Dynamic Yield use cases around product
discovery and re-engagement into effect, with the Experience
Optimization platform helping to validate which experiences
launched are resonating the most with our shoppers and…

ANDRÉS MELÉNDEZ HAGEDORN
HEAD OF CONVERSIONS AND ANALYTICS, COOPEUCH

VICTOR FONT CASANOVAS
DIRECTOR, MELLERWARE

We searched for a tool that would allow anyone on our team to
create and implement a personalization campaign with
maximum speed and control. With Dynamic Yield’s easy-to-use
platform and testing capabilities, especially its out-of-the-box
templates, we were able to become more agile and push
experiences live in just a few minutes – and that has been a…

We've realized well over $1M in annualized revenue via a
multitude of A/B tests that we've run on the site via Dynamic Yield.

ROBBIE WILLIAMS
SENIOR ECOMMERCE MANAGER, HYDRO FLASK

KEVIN BARNES
HEAD OF ECOMMERCE TRADING & DEVELOPMENT,
OFFICE SHOES

TRUSTED BY

A/B Testing Software Category
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ABOUT GOOGLE OPTIMIZE

2022
A/B TESTING
SOFTWARE

Google Optimize offers small business and enterprise solutions to help you test and deliver optimal
site experiences to your customers. Google Optimize has the website testing and personalization
features you need to create online experiences that engage and delight your customers. Optimize
provides key integrations that allow you to use all of your customer insights to deliver the right
experience to the right customer. Optimize offers different experiment types to fit your website
testing needs.

32

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
If you want to run A/B tests on mobile devices, the WYSIWYG
editor of Optimize 360 can speed up the quality assurance
process and ultimately give you the confidence to go live with
drastic changes. The seamless integration of Optimize 360 makes
deployment of A/B tests a fast and straightforward process for all
involved teams, something really beneficial for testing within an
enterprise organization such as a big bank.

The results provided in Optimize 360 are very clear. We can see
clearly how our site changes led to increases in carousel
clickthrough rates, product detail page views, and cart activity.
Tracking revenue and transactions is seamless in Optimize 360
because we can measure our experiments against the goals we’ve
already set up in Analytics. That makes it easy to align our testing
strategy to our business objectives.

AKIS ZOGRAFOS
LEAD ANALYTICS ENGINEER AT GROWTH DIGITAL,
EUROBANK

NIK HILL
HEAD OF DIGITAL, SIGMA SPORT

In the majority of cases, we’ve seen the same great results when
taking a successful test in Optimize 360 and scaling it across the
entire website. Redirects are awesome, the editor is wonderful,
and the ability to target by cookies or Analytics 360 audiences just
puts it over the top.

The ability to use our existing Analytics 360 data in a testing
platform was huge for our team. Our server-side event tracking
for key metrics like leads and orders is 99% accurate—far better
than with other sources.

ANDY MUELLER
DIRECTOR OF DIGITAL ANALYTICS, APMEX, INC.

LAURA CAVANAUGH
DATA ANALYTICS MANAGER, THE MOTLEY FOOL

TRUSTED BY

A/B Testing Software Category
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ABOUT MIXPANEL

2022
A/B TESTING
SOFTWARE

Mixpanel helps companies build beloved products with the leading analytics software for mobile and web. The only
product analytics company featured in Forbes Cloud 100 and Forrester's Digital Intelligence Wave, Mixpanel
provides the insights teams need to understand their customers and make smarter decisions. Backed by
Andreessen Horowitz and Sequoia Capital, Mixpanel has almost 20,000 customers worldwide and 14% of the
Fortune…

221

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Custom Alerts helps me stay on top of my KPIs
without spending my day watching a dashboard. I
feel confident knowing Mixpanel monitors my
metrics for me, and will let me know when we need
to take action or when we reach a goal, based on
the thresholds I've defined.

The reason why we moved to Mixpanel was
two-fold. One was pricing. Mixpanel’s pricing based
on monthly tracked users aligns better with our
business. The second was having a user analytics
solution with reliable data that we can trust.
GREG KOKANOSKY
COO AND CO-FOUNDER, TEXTME

NAREN ROY
PRODUCT MANAGER, SHUTTERSTOCK

The effect of our data-driven approach with
Mixpanel can be seen everywhere in the
company—including the instant reaction to the
pandemic and the hundreds of A/B tests which
help create magical experiences for our users.

Mixpanel made it easy for non-developers to
create, launch, and measure a test, so we can now
focus on the future.
JILL SEIDEL
PRODUCT MANAGER, HOMEADVISOR

LUKAS STEHR
LEAD DATA & DESIGN, STOCARD

TRUSTED BY

A/B Testing Software Category
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ABOUT OPTIMIZELY

2022
A/B TESTING
SOFTWARE

Optimizely is the world’s leading experience optimization platform, providing website and mobile A/B testing and
personalization for the world’s leading brands. The platform’s ease of use and speed of deployment empowers
organizations to conceive and run experiments that help them make better data-inspired decisions. Optimizely
meets the diverse needs of thousands of customers worldwide looking to deliver connected experiences to their
audiences across channels. To date, those customers have created and delivered more than 30 billion optimized
visitor…

555

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
We want to focus on optimizing our mobile app and
engage with our customers there, so their experience is
optimized however they want to engage with us. We seek
to give our customers the same excellent service and
experience on mobile, as well as on the website.
Optimizely Intelligence Cloud allows us to launch
sophisticated experiments that are easy to create and
manage for those with no technical background. This
empowers not only my team, but is easy to understand
for everyone, and creates a culture of experimentation
for all of us.

My entire team, which is made up of designers and
developers, as well as analysts and optimisation
managers, values Optimizely’s platform very highly.
Before using Optimizely, we were tracking results
manually which was not only difficult but also unreliable.
Now everything is a lot more accessible which allows us
to demonstrate the real value of experimentation to the
rest of our organisation, like never before.
KERRY DAWES
DIRECTOR - DIGITAL CUSTOMER EXPERIENCE, RANK
GROUP

BEATRIX WONG
HEAD OF ECOMMERCE, CASETIFY

Optimizely makes building and running A/B and
multivariate experiments fast and easy, which enables us
to run more tests and optimize our site at a higher pace.

Thanks to Optimizely, we tripled the revenue from our
product over the last 3 years. This would not have been
possible without A/B testing.

FERRY GIJZEL
DIRECTOR OF WEB MARKETING, COMSCORE

SOLVIG VAN SEVEREN
PRODUCT MANAGER, AUTOSCOUT24

TRUSTED BY

A/B Testing Software Category
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ABOUT SITESPECT

2022
A/B TESTING
SOFTWARE

SiteSpect is leading the advancement of customer experience management and optimization. Our platform offers
A/B and multivariate testing, targeting, and personalization solutions with real-time analytics and actionable insights.
We empower the world’s most successful digital businesses to create a superior customer experience that drives
revenue growth, reduces costs and mitigates risk. SiteSpect developed the industry’s first digital optimization
solution from the ground up. We offer a purpose-built, end-to-end optimization solution developed with our
extensive knowledge of…

109

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
SiteSpect is a real partner to us. More than just a provider of a
tool. For us that is really key, next to their awesome tooling which
helped us boost our internal CRO process. SiteSpect has helped us
in testing anything from small copy changes to huge
implementations and features, all built within the SiteSpect tool
itself. Often there is no need for a direct implementation in our
own code base, but things are built within SiteSpect, which really
increases the speed we can test with.

SiteSpect is the go-to tool for A/B testing and personalization.
They have a very powerful tool with a friendly UI. This tool can
help us target specific audiences and we can undo our changes in
a flip of a button without going through an engineering release.
And their analytics suite and log visualization is very impressive.

APARNA M.
SENIOR DEVELOPER, E-COMMERCE, LARGE OFFICE
SUPPLY RETAILER

STEIN BERENS
CRO SPECIALIST, DE BIJENKORF

SiteSpect helped us get better at delivering meaningful content.
We love the ability to do multivariant testing via campaigns and
know the impact of making content changes before we actually
make the change. I also like that SiteSpect doesn't use a JavaScript
tag so there is no content refresh or a page flicker.

RICH BROWN
CHIEF INFORMATION OFFICER, INTERNATIONAL SPORTS
SCIENCES ASSOCIATION

Great product, better support. SiteSpect has all the technical
capabilities we need, and when we can't figure out something the
support team is always extremely helpful.

JACOB MARSH
DIGITAL MARKETING MANAGER, ENERGY MARKETPLACE
PROVIDER

TRUSTED BY

A/B Testing Software Category
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ABOUT UNBOUNCE

2022
A/B TESTING
SOFTWARE

Convert more prospects into leads, sales, and signups with Unbounce’s landing page and conversion marketing
platform. You (yes, you) can quickly build, publish and test your own landing pages, popups, and sticky bars — no
coding skills needed. ✔ BUILD pixel-perfect landing pages, popups, and sticky bars with Unbounce’s easy-to-use drag
and drop builder. Choose from 125+ ready-to-go mobile-responsive templates–including near-instant AMP landing
pages! ✔ OPTIMIZE your campaigns and boost conversion rates with built-in A/B testing, dynamic…

119

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Through testing, we’ve learned a lot about different
types of visitors coming in through paid search and
ended up creating different landing pages to bring
in those audiences. With Unbounce, we can [now]
understand how certain copy, images, hero
buttons, CTAs, and even the order of information is
performing, and how these elements combine into
a great page that converts.

The dashboard to see conversions is one of the
biggest improvements we’ve seen since
implementing Unbounce. Now, we can easily A/B
test two pages and see at a glance which is
performing better.
TAYLOR LOREN
HEAD OF CONTENT MARKETING, LATER

SHIVANIE BARAPATRE
CUSTOMER ACQUISITION, ZOLA

Unbounce allows for a more seamless and
successful funnel because we can create landing
pages corresponding to client ads. It’s also easy to
customize and easily adapts to every client’s
unique brand.

Unbounce has been a critical tool in our service
offering. We’ve been able to quickly build and test
landing page variants in a breeze, with little
development overhead. If you’re doing CRO and
PPC advertising, I HIGHLY recommend them.

DANIELLE BAEZA
GRAPHIC DESIGNER, MUTESIX

JORDAN CHOO
MANAGING PARTNER, KOGNETA

TRUSTED BY

A/B Testing Software Category
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ABOUT VWO

2022
A/B TESTING
SOFTWARE

VWO is the world's leading experience optimization and growth platform. VWO helps you create
delightful digital experiences for your customers and increase conversions across the entire customer
journey by providing one integrated platform to understand visitor behavior, run experiments,
personalize experiences and re-engage them. VWO Experience Optimization & Growth Platform
improves key business metrics by empowering you to easily discover insights, test ideas, and improve
engagement - across the entire customer journey.

312

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
VWO is an exceptional A/B testing tool that requires
minimum human effort, is super easy to use and has all
the capabilities to help us achieve our business goals. The
valuable features and dimensions within VWO help us
understand user needs, recognize problems, and quickly
test/iterate before committing resources to a project. It
proves to be a powerful CRO suite to enhance user
journeys across the website and significantly improve
conversions. I’ve used other testing platforms in the past
and I feel that VWO is worth every dime you spend on it.

VWO was very valuable [for testing]. It’s the easiest A/B
and Multivariate testing tool I know. It’s great not to be
dependent on the development department to create and
run your tests.
GUIDO JANSEN
FOUNDER, DUTCHENTO

NITISH SOMAN
GROWTH MANAGER, SENSIS

Absolutely essential. We have used all sorts of manual
and automated A/B testing methods, but VWO is the most
pleasant to use.

VWO is a brilliant all-round conversion optimization
platform which we use on a daily basis to perform user
analysis, A/B and split tests.

JOSHUA MALIN
CHIEF MARKETING OFFICER, EZ TEXTING

NIALL BROOKE
HIT SEARCH, ELEGANT STEPS

TRUSTED BY

A/B Testing Software Category
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2022
A/B TESTING
SOFTWARE

ABOUT APPTIMIZE

2022
A/B TESTING
SOFTWARE

Apptimize, an innovation engine providing industry-leading experimentation and feature release
management, supports the creation of exceptional user experiences across all digital platforms:
mobile, hybrid, OTT, web, and server. Companies are building mobile apps to ensure they have an
omni-channel presence — Apptimize enables them to test and optimize these apps to reach and
exceed business goals. Customers include companies such as HotelTonight, Glassdoor, A&E, Stash,
and more, reaching more than 2+ billion application end-users worldwide.

44

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Using Apptimize has been a game-changer for us. We
have been able to develop an A/B testing mentality
throughout the product team and use Apptimize to
gather data to inform important initiatives, from
redesigning the app to personalizing restaurant
recommendations for users.

MATT HAMILTON
VP OF PRODUCT INFRASTRUCTURE, STASH

JULIA TESSLER
DATA SCIENTIST & MACHINE LEARNING ENGINEER,
IFOOD

All in all, it’s a very robust but also flexible platform which
will help you improve your metrics and pay for itself over
time. We’ve more than doubled conversion rate from free
to premium on iOS since we started experimenting using
Apptimize.
ANTOINE SAKHO
HEAD OF PRODUCT, BUSUU

At Stash, we are on a mission to make investing simple
and accessible. Apptimize enables us to take ideas from
across our organization, rapidly run tests, and identify
the impact of each idea. We are excited to see the growth
we can achieve using experimentation.

Apptimize helps us collect actionable data and make
rapid improvements to our app without having to wait
for the development cycle to optimize our mobile
experience.
PETER GRAY
DIRECTOR, PRODUCT OPTIMIZATION, THE WALL STREET
JOURNAL

TRUSTED BY

A/B Testing Software Category
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ABOUT DECIBEL

2022
A/B TESTING
SOFTWARE

Decibel provides real-time intelligence that enables businesses to measure and improve online
customer experiences at scale. Pioneering the world's first technology designed specifically to
quantify experiences, Decibel's Digital Experience Intelligence platform captures unique experience
data, enriched by machine learning, to reveal digital body language, understand user state of mind
and pinpoint problem areas on your website, web applications and native apps.

49

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Having the ability to see every interaction of a user on our
site is instrumental in increasing the effectiveness of our
continual improvement platform. While traditional
analytics packages provide a lot of information and data
about user behavior, Decibel Insight delivers real insight.
Plus, nothing makes decision makers take notice like
sending them playback sessions of struggling and
unhappy users.

Decibel Insight gives us a way to understand the customer
experience that no other tool in our technology stack can.
It strikes a delicate balance between quantitative and
qualitative data, giving us both the what and the why
behind site performance.
MERRITT AHO
DIRECTOR OF TESTING & OPTIMIZATION, DUN &
BRADSTREET

MARK FASSBENDER
GLOBAL HEAD OF WEB OPTIMIZATION, LEXISNEXIS

Before, we wouldn’t have been able to quantify how many
people saw these sections of the page or which CTA. With
Decibel we can fully customize our analysis and add
markers to see the percentage of visitors reaching those
areas.

The flexibility Decibel Insight has in segmenting website
visitors has been key to sift through the data and find
certain audience personas. We can get super-specific and when we do, the journeys become even more
meaningful.

TIM SIMEONE
DIRECTOR OF PRODUCT, SAFELITE

PARKER BOYACK
DIGITAL MARKETING SPECIALIST, MICRO FOCUS

TRUSTED BY

A/B Testing Software Category
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ABOUT INSTAPAGE

2022
A/B TESTING
SOFTWARE

Instapage is the most powerful landing page platform for marketing teams &
agencies. They're a team of entrepreneurs, coders, marketing experts and
change makers. They want to create a world where all businesses can efficiently
acquire customers online by offering personalized advertising experiences for
every promotion.

61

TOTAL CUSTOMER REFERENCES

VIEW ALL
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FEATURED TESTIMONIALS
Instapage gives us the ability to tailor our landing
page content and layout to tell a unique story for
each geographical target. The platform also
enables us to create different variations with
content that performs well for each unique
channel.

Instapage helped us reach a level of engagement
that goes beyond what we’ve seen in previous
years. With Instapage, we were able to maximize
our lead generation efforts, and now we have a
much larger rolodex of people that we can reach
out to for both donations and adoptions.

TAMAR FRIEDLAND
SR. DIRECTOR OF GLOBAL PAID MARKETING,
HELLOFRESH

JOHN KARLO TORRES
DIGITAL MARKETING STRATEGIST, SAN FRANCISCO SPCA

As we continue to better understand our
customers, Instapage allows us to A/B test and
optimize to uncover the best landing page and
conversion funnel experience. As a result, we can
create a continuous personalized experience that
drives efficient acquisition costs at scale.

Instapage is all about getting more conversions
and paying less for it. It’s nice to have all of the
design functionality and be able to build faster, but
at the end of the day, it has to produce results.
Instapage does that for us.

ALLI HOBBS
MARKETING MANAGER, PURPLE CARROT

AARON SMITH
FORMER SEO & SEM SPECIALIST, VERIZON DIGITAL
MEDIA SERVICES

TRUSTED BY

A/B Testing Software Category
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ABOUT INTELLIMIZE

2022
A/B TESTING
SOFTWARE

Intellimize automatically optimizes websites to drive revenue and customer acquisition. The
company’s AI dynamically personalizes mobile and desktop websites for each unique visitor in real
time. Intellimize was founded in 2016 by machine learning and advertising veterans from Yahoo,
Twitter, and BrightRoll and is headquartered in San Mateo, CA. Intellimize works with successful
growth teams at companies such as SoFi, Drift, and Looker. Intellimize is backed by leading early stage
investors including Homebrew and Precursor Ventures.

32
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VIEW ALL
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FEATURED TESTIMONIALS
With Intellimize, we’ve taken our website
testing to extraordinary heights. In just 8
months, we’ve automatically tested 152
variations, creating millions of versions of
web pages, and resulting in over 10x ROI
for our business. In one campaign, we
drove 74% lift in home page conversions.
AUDREY ORTIZ
CRO MARKETING STRATEGIST, SERVICETITAN

Our pricing page traditionally is one of
our highest converting pages. On this
page we experimented with our largest
amount of variations.

Intellimize’s technology personalized
Front’s mobile and desktop websites for
each visitor across all of our paid and
organic campaigns. Our ideas and their
technology together drove a significant
lift in value across our site.
MIKE TIMONEY
HEAD OF GROWTH MARKETING, FRONT

We completed years of testing in just a
few quarters.
SHILPA NARWADE
DIRECTOR, LOOKER

SARA PION
GROWTH MARKETER, DRIFT
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ABOUT KAMELEOON

2022
A/B TESTING
SOFTWARE

Kameleoon enables brands to offer exceptional digital experiences and personalize the customer journey to
maximize engagement and conversion, driving exponential online revenue growth. Kameleoon is an AI-driven
personalization and A/B testing platform that helps digital product owners and marketers quickly and automatically
tailor their website and wider digital experience to the needs of each and every one of their visitors. Over 450 major
companies rely on Kameleoon, making it the leading SaaS platform for AI-driven personalization in…
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FEATURED TESTIMONIALS
Thanks to Kameleoon’s agility and numerous options we were
able to quickly implement an A/B test and check the relevance of
personalized recommendations as opposed to editorial
recommendation based on our video-relaunch strategy. We
obtained quick and reliable results and were able to increase the
number of viewed pages per visit and develop usages on
canalplus.fr. Kameleoon’s easy-to-use tools for test
implementation and result analysis played an essential role in our
strategic orientation.

We wanted to improve our visitors’ user journey. Kameleoon
enabled us to A/B test the dissociation of “Add to cart” from “Book
in a shop”. By offering our visitors a CTA and a clickable link, we
were able to eliminate confusion between the two actions. Clicks
on “Add to cart” increased by 2%, the number of bookings in a
shop increased by 13%.

JULIE DUBEC
HEAD OF DIGITAL & CRM, CLAUDIE PIERLOT

JULIA MAUNIER
DIGITAL PROJECT MANAGER, CANAL+

At Papier, our aim is to help people connect with each other in a
more thoughtful way. Working with Kameleoon has allowed us to
quickly kick off our A/B testing programme, without a long
learning curve. Our experiments have already helped us generate
substantial incremental revenue and contribute towards reaching
our business targets.

ALLISON DEVINE
PERFORMANCE MARKETING DIRECTOR, PAPIER

For us, one of Kameleoon’s strengths is that all of our teams,
using a single collaborative tool, can manage both A/B tests and
much more elaborate personalization campaigns. This has given
us a unified vision of our audience, and it lets us accelerate
in-house decision making and implementation.

RÉMI GAGNARDE
UX PROJECT MANAGER, VERTBAUDET
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ABOUT LEADPAGES

2022
A/B TESTING
SOFTWARE

Leadpages create elegant software that helps businesses grow by collecting more
leads and driving more sales. Their platform offers more ways to engage potential
customers than anyone in the industry, and it’s the only one that enables
sign-ups via landing pages, websites, social media, email, and text messaging.
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FEATURED TESTIMONIALS
LeadPages® can definitely help you improve your
business and improve all of your KPIs. I would
definitely take advantage of all of the features.
[LeadPages®] goes into great detail on how to use
their software, as well as best practices for internet
marketing and conversion. And when you combine
those two things, I think you will definitely come
out a winner.

LeadPages allows us to create innovative and
flexible marketing programs very quickly! We’ve
been able to expand the reach of our current
marketing programs as well as develop new ones
using A/B testing to ensure we have the right
messaging for each audience.
STEFANIA SIGURDSON
DIRECTOR OF MARKETING, TUTOR DOCTOR

BRAD COOK
LMS.ORG

For anyone looking to easily convert
non-customers to customers, Leadpages is the full
toolkit. My site is so easy to set up and manage
that it was a no brainer to disconnect my old site.

Everything about creating a page in Leadpages was
very fast and easy. It’s really streamlined—moving
columns, adding photos—it’s easy to update and
already mobile friendly.

CLAYTON POLAND
AUTHOR & MOTIVATIONAL SPEAKER,
CLAYTONPOLAND.COM

KARINA CARLSON
FOREST STEWARDSHIP COUNCIL

TRUSTED BY

A/B Testing Software Category

// SUMMER 2022 CUSTOMER SUCCESS REPORT

23

ABOUT SPLIT SOFTWARE

2022
A/B TESTING
SOFTWARE

Split builds on feature flags to create the platform for controlled release, so any team can target customers and roll
out or revert new features without deploying or touching code. Get started quickly with SDKs in the language of your
product (Java, JS, Node, Python, PHP, Ruby, Rails and .Net), then create on/off, percentage, and multivariate rollout
plans in seconds. Integrations with the services you use to monitor, alert and track issues help to pinpoint trouble
when things go wrong, and hotfixes are entirely avoided by killing problem features with a single click, reducing
time-to-resolution and advancing development—and…
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Split is incredibly empowering for product
managers. The web console consolidates and
provides transparency into every release, while
also enabling teams to make changes dynamically
without relying on engineering. With Split,
engineering and product teams can collaborate to
more efficiently to create, manage, and complete
rollouts that much faster.

Split's controlled release capability provides us a
non-disruptive and dynamic way to ship features
for testing and deployment. More importantly, it
provides the data we need to quickly iterate on our
product features in an informed manner.
QINGQING OUYANG
SVP ENGINEERING, MAIN STREET HUB

BILL FARRELL
HEAD OF PRODUCT, HELLOSIGN

We use feature flags and run experiments a lot
more because it’s easier now with Split. We can
target a random sample size. We can increment
the size of that sample really easily, and we can
toggle it off immediately if there’s an issue.

Without Split it was hard to time the release of our
web app, API, and mobile app – given app store
approvals. Now we can group a change behind a
feature flag, do a production dry run, and toggle it
on for users.

MEL DE SOYSA
BUSINESS ANALYST, TVNZ ONDEMAND

STEPHEN SNOW
BACKEND ENGINEER, GALILEO
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ABOUT SWRVE

2022
A/B TESTING
SOFTWARE

Swrve transforms the way brands connect and interact with customers in an increasingly mobile-centric world. Their
integrated Mobile Engagement Platform enables enterprise organizations to deliver compelling mobile experiences
and campaigns that drive engagement, revenue and ROI. Swrve is used by the world's largest and smartest mobile
businesses, including Sony, The Guardian, Condé Nast, Warner Brothers and Microsoft. Their customers have
delivered more than two billion mobile messages, and every single day the Swrve platform processes over ten billion
events across over a billion…
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FEATURED TESTIMONIALS
Working with Swrve has been key to improving our core KPIs. The
platform's ease-of-use and ability to run push, IAM, an Inbox, as
well as A/B testing capabilities in a single place has helped
Hopster improve overall app engagement, and our onboarding
experience. Letting parents know what’s new, and how to find it is
very important in building trust and value. Swrve’s multi-platform
support will help us deliver on our KPIs further as we launch with
new partners and devices around the world. Being able to reach…

We chose Swrve for their robust platform services including
in-app notifications and alerts as well as in-depth analytics
related to campaign performance. The Swrve platform has helped
us learn a lot about our user base and their needs. We look
forward to implementing more of the technology that Swrve offers
including A/B testing, omni-channel campaigns with integrated
email as well as support for set-top devices with their…

GEORGE JURGENS
LEAD GROWTH MANAGER, HOPSTER

TONY HUIDOR
VICE PRESIDENT, PRODUCT & DIGITAL OPERATIONS,
CINEDIGM

Swrve has been with us since the beginning. We started focusing
on mobile games in 2011, and our titles have grown into the tens
of millions of MAU, and are consistently rated in top Top 50
Grossing for iOS and Google. Throughout this journey, Swrve has
scaled right beside us. We depend on them to track our customer
engagement, personalize and distribute our push campaigns,…

With Swrve, we were able to employ dynamic engagement with
behavioral data, lifecycle plans and A/B testing to sell hundreds of
thousands of new paid plans, increase app retention (12%+), daily
engagement (7%+) while decreasing customer service calls. We're
looking forward to further success using Swrve to introduce our
new PlayGo video service to customers in all our markets.

SERGEI ZAITSEV
DIRECTOR, PLAYRIX

DARIO BIANCHI
GLOBAL DIRECTOR PRODUCTS & DIGITAL, DIGICEL
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ABOUT CONVERT.COM

2022
A/B TESTING
SOFTWARE

Convert Experiences is an easy to use, one-code installation and feature rich A/B testing and personalization
enterprise solution for conversion optimization and data-driven decisions in high-traffic websites. Agency-friendly
features include unlimited projects and client accounts, multi-domain testing and tracking, development tools for
jQuery, JavaScript and CSS. The new personalization feature allows you to test with tailored experiences for different
client segments and experience performance. Convert Experiences allows for full control over every aspect of a test
with features such as minimum and maximum test durations; manual and automatic…
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FEATURED TESTIMONIALS
In our most recent A/B test using the Convert
Experiences platform, aiming to clarify some
important information on product pages, we
achieved a comfortable 11.6% uplift for
product pages viewers across all devices with
95.2% statistical significance.

I was looking for an A/B testing tool for my
small-medium clients who don’t have an
enterprise budget for optimization. No other
budget option was as polished as
Convert.com. It gets the job done with none of
the fluff.

LEE PRESTON
CRO CONSULTANT, WORSHIP

YUVAL COHEN
CRO CONSULTANT, YUVAL QEN

Convert Experiences was an essential tool for
optimizing our lead conversion. I’ve used
much higher-priced tools in the past, and
Convert impressed me with all they offered for
a fraction of the cost.

We are increasing our conversion rates on a
daily basis because of our results with
Convert. It's the most affordable and user
friendly A/B Testing Tool on the Market.

DOUG BREAKER
CEO, EARTH CLASS MAIL

KAITLYN GREENE
OPTIMIZATION SPECIALIST, SOLUTIONSWIDE
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ABOUT EVOLV AI

2022
A/B TESTING
SOFTWARE

Evolv AI is defining autonomous optimization for the digital era. Using breakthrough
Artificial Intelligence, developed over the course of ten years, Evolv helps enterprise
customers continuously optimize their digital KPIs and meet their goals and objectives.
The company’s flagship product, Ascend, is used today by recognized brands around the
world to improve experiences across web and mobile.
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FEATURED TESTIMONIALS
We wanted to experiment across several specific variants at once
and knew that traditional A/B testing was too slow and may not
deliver winning results. Evolv provided us with an agile AI-based
experimentation solution that allowed us to accelerate growth
and scale our experimentation program with more velocity and
accuracy than what was offered by other solutions on the market.

KULDIP SINGH
DIGITAL & DATA DIRECTOR RETAIL INTERNATIONAL,
INNOGY

Getting insights on our web site experiences and how they work
with different types of customers is key to our continued growth.
With Evolv, we got meaningful insights and results in just two
months for what would have taken us nine years using traditional
A/B testing solutions. By being able to test many ideas for
improving our experience at scale, we’re learning faster and
achieving major increases in our conversion rates.

MARK TIJSSEN
PRODUCT OWNER CRO, LANDAL GREENPARKS

When it comes to A/B testing, we have to rely on our intuition and
we have to really be meticulous. With Ascend, what’s different is, if
you have an idea or a hunch, you don’t have to consider whether
a hypothesis is worth the effort to test. You can just throw it in
and see what happens. And that’s been really valuable.

While A/B tests show positive effects after an average of 3 to 4
tests, each single Evolv experiment generates significant results.

GUIDO JANSEN
CHIEF PSYCHOLOGY OFFICER, EUROFLORIST

DANNY GONZALEZ
CONVERSION RATE OPTIMIZATION EXPERT, ABUV MEDIA
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ABOUT OMNICONVERT

2022
A/B TESTING
SOFTWARE

Omniconvert is the world's first democratic conversion rate optimization software. Founded in 2013
by Valentin Radu under the name of Marketizator, Omniconvert remains dedicated to building a
platform to help the non-technical marketers around the world converting their traffic into sales.
Omniconvert platform’s ease of use and speed of deployment empower companies to create and run
experiments that help them make data-driven decisions and grow faster.
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FEATURED TESTIMONIALS
We're looking into improving the website
conversion funnel and increasing the conversion
rate. So far the results are excellent, even better
than what they've pitched. They've also proposed
some alternative lead collection using on-exit
surveys - this resulted in incremental leads which
significantly improved digital ROI.

We ran various A/B tests on our existing traffic and
Omniconvert was able to double the trial
conversions to our brand monitoring software. The
in-app designer and reporting module allowed us
to grow our revenue.
RAZVAN GAVRILAS
FOUNDER, BRANDMENTIONS

DANIEL DUMITRU
DIGITAL MARKETING COORDINATOR, PROVIDENT

What I like best is that this product does more than
just A/B test. Qualitative data is crucial, and the
tool helps you gather this vital information. I also
like the personalization aspect of the technology.
JUSTIN RONDEAU
DIRECTOR OF OPTIMIZATION, DIGITALMARKETER

Using Omniconvert we were able to show
personalized messages based on the user's profile,
location and time of the day. We also ran different
types of A/B tests, in order to test hypotheses about
selling and buying moments.
RAZVAN ACSENTE
EUROPE CLM GROUP EXPERT LEAD, OLX
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