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Barcoding Software Category

A barcode only becomes meaningful if you have the adequate tools to
interpret the information contained in the lines. Barcode technology
offers multiple benefits to both businesses and consumers. To get the
most out of this solution, one needs to use special barcoding software.
It’s a program that helps you assign and manage barcodes for your
products. Most of the barcoding software in the market offer
integration with inventory handling, as well as point of sales systems,
which is extremely helpful to track and assist in the correct
management of the stock level's information. Key Features of
Barcoding Software
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2025
BARCODING
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2025
BARCODING
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2025
BARCODING
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2025 Customer Success Awards

Check out this list of the highest rated Barcoding Software based on

the FeaturedCustomers Customer Success Report.

2025
BARCODING
SOFTWARE

2025
BARCODING
SOFTWARE

2025
BARCODING
SOFTWARE
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SOFTWARE



2025
BARCODING
SOFTWARE

ABOUT ANYLINE

Anyline is teaching your smartphone how to read. They are striving to become the leader in Mobile
OCR and text recognition. Anyline had made it their mission to bridge this gap for users. Since 2013,
the Anyline team has worked on it’s patented optical character recognition technology and has
already attracted well-known customers. E.On, the United Nations, Swisscom, and Wien Energie are
just a few of the names they already work with from their international customer base of more than
100 enterprise companies.

128 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The integration of Anyline’s Tyre Size Scanning technology
has not only streamlined the tyre selection process but
also ensured that our users can confidently find the right
tyres for them. This partnership has elevated our service
offering, and we’re excited to continue providing our
users with the best possible tools for their tyre needs.

CHRIS ANTHONY
MANAGING DIRECTOR, WHATTYRE

Having the support from Anyline VIN Scanning has been
an extremely valuable addition to our mobile application,
enabling customers to list their vehicles in a fraction of
the time. The speed and accuracy of the scanning itself
continue to impress us and our users as we work with
automotive dealerships across the country.

MARC STEINER
COFOUNDER, TURN AUTOMOTIVE

The ease of integrating Anyline’s tire tread depth solution
into our operations has been transformative. We’re
excited about the potential savings and efficiency
improvements as we roll this out across our fleet, and we
look forward to exploring even more innovative
applications of this technology.

RODRIGO SALES
PLANNING SPECIALIST, GRUPO ENERGISA

By combining our easy-to-use platform with the precision
of Anyline mobile scanning, myschaden24 can offer an
unbeatable service, delivering faster damage
assessments and payout decisions to their customers.

HOLGER PIESCH
CHIEF EXECUTIVE OFFICER, MYSCHADEN24

TRUSTED BY
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2025
BARCODING
SOFTWARE

ABOUT BARCLOUD BY ASAP SYSTEMS

BarCloud is the ultimate choice for businesses of any size, offering a modular system that can track
both inventory and assets within one platform—saving you from purchasing multiple systems. It
provides both on-premise and cloud-based solutions tailored to your specific tracking needs. With
configurable features, you only pay for what you use, and its mobile app allows you to manage
everything without the need for additional hardware. Since 1987, BarCloud has continuously evolved
to meet diverse industry demands, ensuring seamless operations and adaptability.

240 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

After trying several other systems over the
years we have found BarCloud much easier to
use and a great fit for our specific needs. The
entire ASAP staff from sales to support made
our implementation effortless. We are very
pleased with ASAP Systems and their asset
tracking solution.

CYNTHIA COLE
SYSTEMS ENGINEER, HODGES UNIVERSITY

Best option for reducing human error via
barcode scanner while also keeping the ability
to add inventory that is not IP based.

LACEY HOANG
COORDINATOR, TECHNICAL SUPPORT, ALBERTA
MEDICAL ASSOCIATION

We had an amazing technical support
representative [who] installed the software,
helped with barcoding, and configuring the
software for us. The program is easy to use.

HAYS COUNTY

The BarCloud asset tracking solution is
efficient, and we like it because it archives our
data for easy reference.

LUKE STENGER
EQUIPMENT SPECIALIST, MAHARISHI UNIVERSITY

TRUSTED BY
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2025
BARCODING
SOFTWARE

ABOUT CYBRA CORPORATION

CYBRA Corporation is a leader in bar code and RFID technology serving customers in a wide range of
industries. CYBRA develops solutions in partnership with Alien Technologies, Avery Dennison, Impinj,
SATO, Zebra Technologies, and other leading printer, reader, and RFID tag manufacturers. CYBRA is
represented by a network of value added resellers throughout the United States and sales and
support offices overseas.

53 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

JMagic is a pleasure to use. Because we were already a
MarkMagic barcode labeling software customer, moving over to
MarkMagic Forms was an easy, cost effective decision. We already
knew how to use the product. We’ve also purchased the
MarkMagic PrintMonitor Option. The monitor looks at the output
queue for the print jobs and automatically puts the form on top,
so the programming effort on the user side is reduced
dramatically.

JOE LEWIS
IS EXECUTIVE, SPIEWAK

From an inventory control perspective, I think it has all the
features a manufacturing company would need. It has
timestamps of when was an asset is brought online. You have
real-time data to see where something is at all times. There’s a
heightened sense of accountability too, because whoever
timestamps it also has their user account linked to it. So, it’s a
complete audit trail.

SHIZA KHALID
MANUFACTURING ENGINEER III, THERMO FISHER

Because we are already a MarkMagic Barcode Label software
customer, adding MarkMagic Forms will be an easy decision.
We’ve been working with MarkMagic for more than 10 years, and
we already know how to use the product. The MarkMagic
PDF/Email/Fax Add-on Option will let MEC eliminate the time and
expense associated with faxing purchase orders.

PAUL GOUDRON
IT SPECIALIST, MOUNTAIN EQUIPMENT CO-OP

I like how easy it is to produce and update our shipping labels.
Also, being able to set up item labels for specific customers is also
very easy to do.

AARON K.
COMPUTER PROGRAMMER / ANALYST, SHOP-VAC

TRUSTED BY
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2025
BARCODING
SOFTWARE

ABOUT EZO

EZO was founded in 2011 with a mission to build easy-to-use yet powerful cloud-based applications for
organizations worldwide. Their team is passionate about delivering consistently amazing user experiences with
best-in-class functionality and enterprise scalability. EZO's products help thousands of organizations around the
globe streamline operations in many key areas, including physical asset management with EZOfficeInventory, IT
asset management with EZO AssetSonar, rental business management with EZRentOut, and equipment
maintenance management with EZO…

159 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

My company has been using EZOfficeInventory for a couple of
years and have been extremely satisfied all around with the
company and the product. The support team has helped us with
specific requests, including features, customization and printing
custom labels. We couldn’t ask for a better system, and they
should be the gold standard for other vendors that we have. From
an IT perspective, they have made my life easier in terms of
auditing and inventory control. From a customer care/operations
perspective, they have made checking in/out and tracking of
resources and disposable inventory a breeze.

CHRIS SCOTT
HEALTH SOLUTIONS, LLC

EZOfficeInventory allows us to focus less on trying to remember if
our equipment is up to date with services, and instead lets us
focus on our mission at hand. Our team, in its 40 years of
existence, has never been more organized!

CLEM THOMAS
ADMINISTRATOR, TOWNSHIP OF HAMILTON

EZ instantly stood apart from the rest. Their website is intuitive
and easy to use, which is why it is no surprise that our entire
marketing team was easily able to adapt to this new system.

JON MITCHELL
QUICKEN LOANS

Since we started using EZOfficeInventory, we have experienced an
absolute increase in accountability and efficiency in the tracking
and use of our managed assets.

GLENN ORTIZ JR
HARVARD UNIVERSITY

TRUSTED BY
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2025
BARCODING
SOFTWARE

ABOUT FISHBOWL INVENTORY

Fishbowl is the industry’s most flexible inventory management solution that gives warehousing and manufacturing
companies end-to-end visibility into their workflows, integrations, and operations, all in a single platform. Operating
in two global regions, North America and Asia Pacific, Fishbowl enables customers across hundreds of industries to
make better, more strategic, timely business decisions thanks to real-time inventory insights and control. Offering
both on-premises and cloud-based solutions, Fishbowl customers can view and manage inventory from anywhere,
anytime. To learn more about how Fishbowl helps companies master their inventory and…

218 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

On the day to day, I use multiple modules of Fishbowl pretty
regularly, so the Bill of Materials, Manufacturing module and
Manufacture Order module. You have accessibility between
certain modules that makes our job a lot easier and more
efficient. There's really no other program that would allow me to
do what I can do. I've never even really thought of Fishbowl as a
time-saving tool; I've thought of it more as a necessary tool that…

JAMES BLACK
PRODUCTION MANAGER, SPARK R&D

We originally purchased Fishbowl as a tool to help our purchasing
manager. We never dreamed we would be using Fishbowl as a
completely integrated system to track items from ordering to
invoicing and integrating into a general ledger packaging. I am
amazed each and every day how much Fishbowl does versus the
more expensive package we used at my prior company and it
doesn’t cost millions. In fact, Fishbowl is only a…

GARY BALLARD
VP OF FINANCE, CHUNG’S GOURMET FOODS

With Fishbowl, it allows me to look at the whole inventory –
everything – and focus strictly on those items that I’m going to be
short on. And it allows me to address those concerns, those issues
– try to resolve them before it actually affects production. Timing
is important. Running out is not acceptable. Fishbowl allows me
to take a look out and see what’s going to be happening in the
future. For me, that’s a big advantage.

RON WATASZKO
INVENTORY MANAGER, NICHE BAKERS CORP

In a year, Fishbowl has completely transformed inventory control
in my company. It has several unique features that have helped
make inventory control an easy process, including its unique
configurator. The configurator makes it possible to customize a
bill of materials and allows you to customize the finished good for
each customer.

CHRIS CONNORS
VICE PRESIDENT OF SPECIALTY SALES AND MARKETING,
BACKYARD ADVENTURES

TRUSTED BY
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2025
BARCODING
SOFTWARE

ABOUT WASP BARCODE TECHNOLOGIES

Wasp Barcode Technologies provides data capture and tracking solutions designed specifically for
small businesses. Solutions include: inventory control, asset tracking, time & attendance, and point of
sale (POS); as well as the supporting mobile computers, barcode scanners, and barcode printers
utilized to automate operations. Wasp products help small businesses achieve efficiency through
cost-effective solutions designed to increase productivity.

159 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The WaspLabeler + 2D barcode Labeling
Software is great. It saves us money and time,
but more important, it will have an impact on
decreasing medication administration errors
and improve patient safety.

GARY POLLOCK
PHARMACY SYSTEMS ADMINISTRATOR, CLARK
MEMORIAL HOSPITAL

I was able to use my existing barcodes and
this was an immediate time saver. The entire
system was very intuitive and the handheld
PDA device allows data entry at the site.

CHRIS FREELS
TRUXTON RADIOLOGY MEDICAL GROUP

The reliability and accuracy of the product is
key. Wasp’s barcoding and asset tracking
system is a must have item for any major
sports team or large production venue.

NICK HELLER
PRODUCTION MANAGER, ARIZONA CARDINALS

I love being able to easily pull data about
where all items are, where they’re going, and
how much every division is spending. It makes
life so much easier.

JOHN BRADY
PARTS KEEPER, CITY OF OMAHA

TRUSTED BY
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2025
BARCODING
SOFTWARE

ABOUT ASSET PANDA

Asset Panda, the most powerful, yet simple to use free asset tracking software in the world, enables
clients to track their valuable assets exactly how they want, and from the mobile devices they already
carry. The platform may be accessed either online or via free mobile iOS and Android apps that sync
with the cloud. The apps include a mobile barcode scanner, so there’s no need to purchase a
separate handheld barcode scanner. Users can add voice notes, videos, documents or photos to the
asset’s information.

378 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As we get further along, I am looking
forward to implementing the barcode
system. With so many assets, having a
reliable and up-to-date method of viewing
and reporting data on our assets will be
helpful for our entire team.

CHRISTOPHER PRINCE-BARRY
DIRECTOR OF IT, DONORSCHOOSE.ORG

I had a wonderful experience working
with the implementation team. I love the
barcode scanning as well as customizable
fields.

SHANE KENNEDY
QUALITY ASSURANCE COORDINATOR, WOMEN'S
CENTER OF JACKSONVILLE

Asset Panda is full featured and is
extremely customizable. If you want the
system to do something, you will most
likely be able to do it with Asset Panda.

ZACH ZOLLO
IT SUPPORT MANAGER, ELEVATION CHURCH

We have found the transition to the
system, very easy and the customer
support very helpful This software is very
reasonable for what it provides.

MARY O’GRADY
CHIEF FINANCIAL OFFICER, CEO

TRUSTED BY
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ABOUT BARTENDER

BarTender® software transforms information into the labels, barcodes, RFID tags,
smartcards and documents that drive business. BarTender helps their customers around
the world improve safety, security, efficiency and compliance through easy, powerful
design; fast, accurate printing on demand; comprehensive system control; straightforward
integration and legendary technical support.

88 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

BarTender has worked well for us. It’s given us the
flexibility we need to print all the various types of labels
we need to track the manufacturing process from start to
finish through its multiple phases and it also has given us
the flexibility to encode the information we need for
ourselves and our customers of the finished goods who
have their own demands in terms of tracking those
products.

SCOTT MORRIS
PRESIDENT, AMERICAN WICK DRAIN

With BarTender, we have the confidence to know that
everything we ship out is going to meet the requirements
from Amazon and other partners so that nothing is
rejected, and we can rely on the inventory getting to
where it needs to be and the revenue that we forecasted. I
don’t have to second guess that everything is being
labeled correctly and ends up where it needs to be.

ANTHONY GIBSON
AMAZON GLOBAL ACCOUNT MANAGER, WORK SHARP

BarTender has offered Winson Group flexibility and agility
to manage dynamic and ever-changing labelling and
identification. Often there are changes to a label’s data,
such as item or freight tracking information, and we are
able to quickly adapt our labelling to suit.

ALAN WEBSTER
GENERAL MANAGER INFORMATION TECHNOLOGY,
WINSON GROUP

BarTender gave us the flexibility to enhance
everything—from label control to printer performance,
It’s not just software—it’s how we keep product moving
every day.

LESLIE LUSHBAUGH
PROJECT MANAGER ERP, CLA-VAL
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ABOUT FINALE INVENTORY

Finale Inventory is a cloud-based inventory management system that is easy to understand,
affordable, and adaptable to the needs of your business. You can access Finale from anywhere, so
employees in different locations all have a consistent view of your records. Finale supports barcoding,
QuickBooks, serial numbers, custom reports, multi-channel e-commerce, ShipStation, and a broad
range of features for warehouse management.

124 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Finale is a cost effective way to control our inventory. Through
their wireless barcode scanning system, we have increased both
productivity and accuracy. Using the scanner's guided picking
feature, order picking is a breeze and easy for old and new
employees to understand as the scanner determines the most
efficient picking order and guides them to the correct standard
bin where each product is located. The Finale team is always very
helpful and understanding whenever I have issues.

SHARON
OPERATIONS MANAGER, ONTARIO BEER KEGS

Finale offers inventory management for your online selling
channels as well as warehouse. Easy to use. Mobile device
solution for picking, receiving etc. You can customize
product/stock screen view and add/remove filters to see what you
need. Lots of features and ability to customize. Overall very
satisfied.

MOHAMMAD SALAMAH
GENERAL MANAGER, O&M ELECTRONICS INC

I used to do stock takes with pen and paper. Using Finale and a
mobile barcode scanner I get it done in half the time. Last
Saturday I never would have finished doing stock takes for my 60
sublocations without the scanner and Finale. A must have for any
small business looking to save time with inventory management.

ROBERT FENTON
OPERATION MANAGER, MIAMI RESTAURANT SUPPLIES

Finale doesn’t limit to how many products or product codes we
can input. As you can imagine, because we sell products in rolls
and in different widths and lengths, this means we have many
variations in stock and codes. Finale helps us keep all of these
variations in stock accounted for.

SUSAN KIM
CO-FOUNDER, RAYNO WINDOW FILM
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ABOUT KATANA

Katana is a fast-growing startup and the new best friend of makers, crafters,
designers and small manufacturers. It's all a small manufacturing business needs
- you can sell, make and ship from one dashboard. Hailing from Estonia, they
have clients from most of the bigger worldwide markets and are looking to make
Katana known in every village and city across the globe.

84 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We love the added bonus of being able to manage
our shop floor with Katana and that the inventory
availability is hooked right in - having the shop
floor know what they can/can't make on a given
day is amazing, and replaces our previous "system"
of creating/manipulating spreadsheets.

SARA VARELA
FOUNDER AND DESIGNER, SARA GABRIEL

We use Katana as a one-stop-shop for operations
in manufacturing, so we're utilizing all the features
Katana offers. It has been a great experience, and
Katana's team successfully guided us through the
implementation and integration of all our
products.

JAX HUGHES
IT MANAGER, KRON TECHNOLOGIES

Our inventory management was such a wreck
before Katana! We are hitting it hard with high
efficiency because we are no longer running out of
items and have all vendor and contact information
embedded with the materials.

ROBERT
MANUFACTURING SYSTEMS ADMINISTRATOR,
TENNESSEE STONE AND DESIGN

Katana offers a huge boost to our manufacturing
clients because they can now get the in-depth
inventory analysis and the data they need for a
fractional CFO through one system.

MELISSA ROOD
CERTIFIED PUBLIC ACCOUNTANT, FRACTIONAL CFO,
REHMANN
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ABOUT ORDORO

Ordoro: hard to say, very easy to use. Streamline your inventory, shipping, and/or dropshipping. Whether you're just
getting started or already in full swing, we've got you covered with three powerful apps—shipping, inventory, and
dropshipping—designed to streamline and automate your daily order management tasks. Select any combination of
our apps to help you re-focus on growth! Finally, feel confident in your decision-making with unrivaled visibility,
control, and support. Conquer more complexity in less time with Ordoro. Start your 15-Day FREE TRIAL today at
Ordoro.com…

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Ordoro appealed to me because it seemed to
be one of the easiest apps to incorporate
different shipping companies for a new store.
I also found the packing slips to be the most
professional-looking and most aesthetically
pleasing.

MEGAN LEMBCKE
OWNER, UNDIES, INC

Ordoro’s order verification process is a key
factor that empowers our distribution center
team members to consistently exceed the goal
of 90% average rate of accuracy in order
fulfillment.

ZANDER NOSLER
FOUNDER, KITSBOW

Ordoro is easy to use and set up, and their
customer support is excellent. They really
seem to care about making it a smooth
customer experience. Highly recommended.

BRUCE BARTLETT
OWNER, BARTLETT AUDIO

The Ordoro platform is also constantly
evolving into an even more comprehensive
one-stop drop shipping solution. Can’t
recommend it enough.

ALI GARRITY
OWNER, LOOP DE LUXE
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ABOUT RADLEY, LLC

Radley, LCC is a CAi Software Company develops and implements Manufacturing (MES), Warehouse
(WMS) and EDI software solutions aimed at improving efficiency and productivity for your business.
You’ve bought an ERP system to manage your back office business functions, or maybe you have
several business systems operating independently. These systems should streamline your production
tasks, making your operations more efficient; but the promise of these systems isn’t fulfilled.

41 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The improvement that Radley has made to the Sample
Room has been great. We used to “batch” our orders
throughout the day, leaving me tied to my office. Now the
orders print every 4 minutes. This has provided me with a
savings of 5 man-hours a day between my group leader
and myself. We are now able to focus on other areas of
the Sample Room. It also spreads the work out evenly
throughout the day. It has made the room less stressful.

LARRY BYRON
SAMPLE ROOM SUPERVISOR, GEMLINE

Our manufacturing and other processes are founded on
time proven methods enhanced by technology and
process improvements to deliver the highest quality end
product to our customers. Continual reinvestment in our
plants, our technology, and our process disciplines drives
our ability to meet customer demand and expectations.

PACIFIC STEEL CASTINGS COMPANY

Radley has been great towork with and very
knowledgeable with the iCARaS system.Using a consultant
to help us bridge between iCARaS and SyteLine provided
us with a solid solution.

TRAVIS HOOVER
DIRECTOR OF IT, WESCON CONTROLS

Between the time it ships from the Fabricator and when it
is erected at the job site, structural steel may seem to
enter a virtual black hole.

MRP FABRICATOR’S SYSTEM
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ABOUT RFGEN SOFTWARE

RFgen Software, a division of the DataMAX Software Group, is a worldwide leader in providing mobile, wireless, and
voice integrated solutions with real-time and on-demand connectivity into the enterprise. The RFgen Mobile
Framework is designed to easily integrate with the SAP Business One application to extend real-time workflows to
mobile devices. Enabling you to mobilize critical supply chain workflows, your mobile workforce has real-time access
to enterprise data. RFgen’s mobile solutions easily connect Windows, Android and iOS mobile devices like barcode
scanners, tablets, handheld computers, RFID, wearable devices, and more to your back office…

153 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The ease of use of RFgen helps to naturally produce
a more accurate inventory by allowing our
employees to key in fewer numbers and instead
scan barcodes. I am now in the process of
reconfiguring our warehouse space for workflow
improvement to reduce kitting time and
production. RFgen is an invaluable tool.

DANA BARTH
MATERIALS AND FACILITIES MANAGER, OPTOVUE

RFgen has eliminated waste in data collection and
improved information flow complementing our
Lean Manufacturing initiative, bringing us one step
closer to a true 'perfect' plant. RFgen has provided
transparency across the organization including
efficiency, utilization, quality, and late order alerts.

DAVID KELLY
BUSINESS ANALYST, MADIX

It’s way easier than using the SAP front-end. They
like how it moves, how you access through the
forms, how you see the quantity available, and
how you see the descriptions.

EDUARDO LOZANO
PROCUREMENT PLANNING AND CONTROL MANAGER,
GRUPO CEMENTOS DE CHIHUAHUA (GCC)

We now have improved ability to track inventory,
including lot traceability. This has increased the
confidence in the accuracy of the inventory.

BRIAN BENNETT
VICE PRESIDENT, MENU FOODS
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ABOUT CLEAR SPIDER

Clear Spider is a powerful cloud-based inventory management system built to make complex inventory challenges
simple. As the world’s first cloud-based inventory solution, we’ve been setting the standard for innovative, scalable,
and secure inventory management for over two decades. Our highly customizable platform includes robust barcode
scanning software, mobile inventory management solutions, and limitless integration capabilities. It adapts to any
workflow—from single-site operations to thousands of forward stocking locations. With unmatched visibility, control,
and scalability, Clear Spider helps businesses streamline operations, reduce costs,…

73 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Hydro One Telecom teamed up with Clear Spider to help
track different consumables used by technicians at
different jobs sites. By using the Clear Spider app, users
out in the field can keep inventory data updated in real
time and this visibility allows Hydro One to consistently
know the status of different projects and the history of
different items used by each technician.

HYDRO ONE TELECOM

Through Clear Spider, Globe Life is able to see the full
extent of their inventory processes and can identify where
any item is at any given time. Clear Spider’s flexibility has
been key in this partnership as several unique scanner
transaction options were created specifically to mesh
Clear Spider with Globe Life’s existing procedures.

GLOBE LIFE

ThermoFisher Scientific uses the Clear Spider app to
handle its real-time inventory tracking, order
management and visibility requirements. Clear Spider
shows exactly what customer has received what products
and provides transparency into ThermoFisher’s order
history.

THERMO FISHER SCIENTIFIC

Clear Spider functions as an order portal for our
customers who can manage, consume and transfer stock
between their sites as needed. It gives us the ability to
manage our clients’ inventories more effectively and will
be vital to growing our VMI capabilities moving forward.

TONY RIPPY
BRANCH MANAGER, EIS INC.
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ABOUT INFLOW INVENTORY

inFlow Inventory offer software with a clear focus on inventory tracking, but with
options to accommodate your unique workflow. Whether you dropship herbal
teas, manufacture hi-tech counting machines, or make your own jewelry, got
options to accommodate the way you work.

70 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Simple inventory management. The software
is great for managing our inventory it has
images, adds bar codes, manufacturers SKU
and the showroom is a great start. inFlow has
allowed us to become more compliant in
managing Hazardous Goods.

LANCE BURROWS
TECHNICAL OFFICER, RMIT UNIVERSITY

I love that it has all the features from
purchase to sales and the inventory
functionalities are comprehensive. I would say
that this is the top inventory software in its
class, before the big ERPs.

MARK CASQUERO
CHIEF OPERATING OFFICER, GPMM ENTERPRISE

Has streamlined a manual purchasing and
inventory system with ease. I have used small
off the shelf accounting products up to large
ERP systems, and for a small business inFlow
just rocks.

BRUCE ALLEN
VICE PRESIDENT, MICROTRONIC INC

Inflow is easy to use, and a powerful way to
order complex bill of materials for repeat
manufacture. Reports and included forms etc
are great.

SIMON ROSS
DIRECTOR, MICROBREWTECH
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ABOUT SORTLY

Sortly helps businesses track inventory, materials, parts, tools, and equipment—from any device, in any location.
Organize, customize, track, update, and manage your inventory in one easy app. Sortly is trusted by countless
businesses across construction, medical, manufacturing, real estate, automotive, and more. Key Features: - Use from
any device, any location - Mobile barcode & QR…

51 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I've looked into inventory management
software options costing thousands of dollars
to start up that weren't capable of doing what
I'm able to do with your guys' app. I have also
been blown away by your customer service.

SCOTT SOLBERG
HVAC TECHNICIAN, ROCK MECHANICAL

With Sortly, everything is in one place. It
makes my life so much easier. All I do is type
something in and it pulls up every different
place we have it, where we got it from, where
it is and so on and so forth.

ALEX WOLFORD
HEAD OF MAINTENANCE, FREEDOM FINISHING

Thanks to Sortly Pro, we have taken our
inventory to new levels. All our material is now
inputted, tagged, and better organized so we
are now able to make information accessible
to our designers and clients.

MEBRA KISAKA
BUSINESS MANAGER, LANEY LA ARCHITECTS

This is a great inventory management
software for art work. I can’t wait to
implement it into our overwhelming artwork
collection. Thank you, well done.

SHANE TOWNLEY
PRESIDENT & ART DIRECTOR, NEWYORKART.COM

TRUSTED BY

Barcoding Software Category // SUMMER 2025 CUSTOMER SUCCESS REPORT 23

https://www.featuredcustomers.com/vendor/sortly
https://www.featuredcustomers.com/vendor/sortly
https://www.featuredcustomers.com/vendor/sortly
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/

	2025 Summer Customer Success Report
	Barcoding Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Anyline
	BarCloud by Asap Systems
	CYBRA Corporation
	EZO
	Fishbowl Inventory
	Wasp Barcode Technologies

	Top Performers
	Asset Panda
	BarTender
	Finale Inventory
	Katana
	Ordoro
	Radley, LLC
	RFgen Software

	Rising Stars
	Clear Spider
	inFlow Inventory
	Sortly




