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Grant Management Software
Category

Grant management software is utilized by nonprofits to acquire and
manage grants to fund their operations. This platform helps these
organizations to meet their fundraising goals while minimizing effort
and time. It assists with automating processes like grant writing and
submissions. The system also helps you to comply with regulations
that are applicable throughout the whole grant management lifecycle,
from the initial pre-award to the final post-award activities. It facilitates
efficient project management too as it enables you to track the needed
activities at various phases of each grant application.

Grant management software typically integrates with fundraising and
nonprofit CRM tools as well as online payment platforms. To sum up,
this application helps to handle grant opportunity pipelines, offers
features that help with grant writing and submission, assists with
handling timelines during the grant procedure and produce payment
schedules for grants, and finally, presents functionalities for
communication with donors.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2025
GRANT

MANAGEMENT
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2025
GRANT

MANAGEMENT
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2025
GRANT

MANAGEMENT
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2025 Customer Success Awards

Check out this list of the highest rated Grant Management Software

based on the FeaturedCustomers Customer Success Report.
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2025
GRANT

MANAGEMENT
SOFTWARE
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2025
GRANT

MANAGEMENT
SOFTWARE

ABOUT BENEVITY

Benevity is the global leader in corporate social responsibility (CSR) and employee engagement software powering
corporate “Goodness” programs (including giving, volunteering, granting and other prosocial actions) that attract,
retain and engage today’s diverse workforce for iconic brands like Apple, Google, Microsoft, Nike, Prudential, SAP,
TELUS, Visa, Workday, and more. Benevity is on a mission to constructively disrupt the way businesses do good,
helping companies infuse their cultures with more purpose and meaning, and to become the force for positive social
change that we all expect them to…

169 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

JetBlue gets thousands of donation requests each year. Without
the [Benevity] system, there’s no way we could review and track all
those requests. [Benevity] enables us to standardize our approach
and manage the volume. Beyond these key product benefits, the
client service team at [Benevity] is a big plus. We’ve worked with
[Benevity] for 10 years and have developed a real partnership.
They have deep history on our organization and giving program
so they’re able to make recommendations for best practices
based on work with hundreds of different companies. This is
hugely valuable for us.

EVAN JARASHOW
REGIONAL MARKETING HEAD, JETBLUE

[Benevity’s] system provided us with many features to streamline
our review of educational and research related grant
applications. The Quick View option has been a huge help– our
old system made you login to review anything and that was
painful to individuals who did not go into the system on a regular
basis. The [Benevity] email tool is much more user-friendly as
well– giving you the option to pick which template you want to
use.

TENEISHA BOISSEAU
MEDICAL AFFAIRS, VALEANT PHARMACEUTICALS

Versaic has delivered significant operational and program
efficiencies for our community involvement efforts. These
enhancements have allowed us to improve the quality of service
we deliver to our community partners.

JOE CASSIDY
CHARITABLE VICE PRESIDENT AND GRANTS MANAGER,
M&T BANK

Benevity's platform connects us with individuals already engaged
in corporate social responsibility efforts, making it more likely
that they are committed and dedicated to creating positive
change.

LA REGIONAL FOOD BANK

TRUSTED BY
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2025
GRANT

MANAGEMENT
SOFTWARE

ABOUT BLACKBAUD

Blackbaud is the world’s leading cloud software company powering social good. Leading uniquely at the intersection
of technology and social good, Blackbaud provides cloud software, services, expertise and data intelligence that
empower and connect people to drive impact for social good. Blackbaud offers comprehensive, purpose-built
solutions for fundraising and relationship management, marketing and engagement, financial management,
payment services, social responsibility, education management, church management, grant and award management
and analytics…

1343 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Blackbaud’s grantmaking system simplifies the
review process and provides the JetBlue
Foundation with the capability to review more
applications, further expanding our pool of
applicants. We can now review applicant profiles
and see the bigger picture of potential grantees in
the database.

TAMARA YOUNG
MANAGER OF CORPORATE COMMUNICATIONS, JETBLUE

We were able to use dashboards in Blackbaud
Grantmaking to categorize and quantify the
different priorities, understand who was
responding to us and where the biggest needs
were. This helped us determine the four pillars that
we adopted, with racial equity running through all.

LEAH JONES-MARCUS
IMPACT ASSOCIATE, DOGWOOD HEALTH TRUST

When we introduced Blackbaud’s grantmaking
tool, it allowed us to not only measure the
philanthropic dollars going out into the
community, but the numbers of lives changed with
those philanthropic grants.

KATIE FARROW
COMMUNITY IMPACT LEADER, SEFCU

The workflows really work for us. We’re a pretty
small staff, but Blackbaud Grantmaking is
something that keeps our process smooth and
information accessible.

ANDIE HESSION
GRANTS PROGRAM ASSOCIATE, ENDOWMENT FOR
HEALTH

TRUSTED BY
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2025
GRANT

MANAGEMENT
SOFTWARE

ABOUT BONTERRA CYBERGRANTS

Join the world’s most respected organizations and make the most of your corporate philanthropy. Bonterra
CyberGrants' single-platform solution removes grantmaking complexities for better alignment with your mission.
Streamline, simplify, and automate the grantmaking process for grantmakers and grantseekers alike. Enjoy the CSR
industry’s most flexible workflow engine for greater efficiency, data-driven decision making, and alignment between
your corporate mission and philanthropy efforts. With Bonterra CyberGrants solution, you'll reduce your
administrative burden and have more time to focus on achieving maximum…

41 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The team from CyberGrants has been helpful,
responsive and knowledgeable since day one. Our
grant tracking was out-of-date, and our
application was a basic web form that was filled
with issues. We knew we needed to change, but
needed some guidance on best practices.

TARA FRIESEN
CORPORATE SOCIAL RESPONSIBILITY, BLUE CROSS
BLUE SHIELD OF NEBRASKA

We wanted a solution that was efficient,
automated, and comprehensive. The CyberGrants
team made the implementation method and
performance stress-free. CyberGrants is
cost-effective, comprehensive, and the team
definitely exceeded our expectations!

GRANTS SPECIALIST, US MEDICAL COMMUNICATIONS
DEPARTMENT
ACTELION PHARMACEUTICALS

The CyberGrants team is a true partner, and their
system facilitates our ability to respond
strategically, getting funds to those who are most
vulnerable in the moment.

SARAH NEGRON
FINANCE AND GRANTS COORDINATOR, LEVI STRAUSS &
CO.

By partnering with CyberGrants, we are better
positioned to be responsive to employee requests,
not only during the campaign, but all year around.

GARY MORTON
DIRECTOR, GIVE WITH LIBERTY, LIBERTY MUTUAL
INSURANCE

TRUSTED BY
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2025
GRANT

MANAGEMENT
SOFTWARE

ABOUT FLUXX

Fluxx is the cloud platform that powers impact in philanthropy. Fluxx connects givers and doers,
creating capacity, increasing visibility, and improving collaboration for organizations throughout the
philanthropy ecosystem. Hundreds of the world’s largest foundations and tens of thousands of
nonprofits rely on Fluxx to streamline their funding processes, get data-driven insights, and drive
more impact. Learn more at fluxx.io.

62 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

In addition to a great user interface and the
features I had been waiting for, I had also been
looking for leadership in the field to create
software for collaboration and Jason Ricci, Fluxx
CEO was passionate and up for the challenge.

ANNE MCKISSICK
DIRECTOR OF GRANTS MANAGEMENT AND
INFORMATION SERVICES, ALFRED P. SLOAN
FOUNDATION

Fluxx Grantmaker was an ideal fit for us because
we needed a system that would allow us to rapidly
process these grants yet still be compliant and
consistent with our core values.

RICK BOND
FOUNDATION’S SENIOR GRANTS MANAGER, BLUE
SHIELD OF CALIFORNIA FOUNDATION

Fluxx makes it far easier for our staff to track
where records are in any given process and to
readily see which records are ready for their action
without extraneous communication.

BRIAN BURGIN
GRANTS MANAGER, THE CHRISTENSEN FUND

Now I had an intuitive, streamlined system that
allowed me to easily work remotely but seamlessly
[and] monitor proposals and grants in real-time.

MARILU HASTINGS
VICE PRESIDENT, THE CYNTHIA AND GEORGE MITCHELL
FOUNDATION

TRUSTED BY
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2025
GRANT

MANAGEMENT
SOFTWARE

ABOUT FOUNDANT TECHNOLOGIES

Foundant Technologies provides the powerful online Grant Lifecycle Manager (GLM) system for grantmakers,
Scholarship Lifecycle Manager (SLM) for scholarship providers, and CommunitySuite - a comprehensive financial
solution for community foundations. Through easy-to-use software, Foundant has made philanthropy management
easier for more than 2,600 philanthropic organizations. Intuitive, yet powerful, platforms - suitable for even the most
basic computer user and a company-wide dedication to honest, lasting relationships allows Foundant to guarantee
client success with the software. Foundant, its community, and its partners continually…

232 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I was amazed at how many grants we had
submitted this year. I lost track. And, I’m
excited that I can give my executive director
real-time reports of our whole agency’s grant
development activities; not easy with 20
programs.

DIANE DEMAREST
DIRECTOR OF GRANT DEVELOPMENT, JANNUS

I needed to take all of my spreadsheets,
binders, and email reminders/task lists, and
put it in one place. Basically GrantHub
simplified my life and completely erased my
anxiety about potentially missing something.

JAMIE HEALY
GRANTS ADMINISTRATOR, CHARLESTON ANIMAL
SOCIETY

I would say that the main challenge that our
organization was facing before purchasing
GrantHub was lacking a centralized and
organized space for us to maintain all of our
grant applications.

EMMA BURICK
DEVELOPMENT MANAGER, BIG SKY YOUTH
EMPOWERMENT

We love the answer library. It is an excellent
feature of GrantHub. With new grant
applications there’s no need to reinvent the
wheel every time with our language.

MEGAN CUMMINGS
VP OF PROGRAMS, BIG BROTHERS BIG SISTERS OF
GALLATIN COUNTY

TRUSTED BY
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2025
GRANT

MANAGEMENT
SOFTWARE

ABOUT SUBMITTABLE

Submittable powers you with tools to launch, measure, and grow your social impact programs, locally and globally.
From grants and scholarships to awards and CSR programs, we partner with you so you can start making a
difference, fast. The start-to-finish platform makes your workflow smarter and more efficient, leading to better
decisions and bigger impact. Easily report on success, and learn for the future—Submittable is flexible and powerful
enough to grow alongside your programs. Submittable provides a seamless, end-to-end…

291 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As a generosity-driven company, we are constantly
working hard to understand how accessible and
equitable our grantmaking program is in action.
Submittable has helped us further those goals by
providing tools that remove as many barriers as possible
for nonprofit organizations; for us, this means collecting
updates and streamlining our processes to be as intuitive
as possible.

TIFFANY ONG
SVP OF IMAPCT AND PEOPLE, MIIR

We did the grants rapidly to be as responsive as possible
to organizations that are wanting to build things and
report on aspects of this story but have zero resources to
do so. That was our rationale for doing a sprint to try and
award these as quickly as possible.

MICHAEL KRISCH
DEPUTY DIRECTOR, BROWN INSTITUTE

I've worked with different application softwares over the
years for both grant management and for other purposes
in the office. Submittable provides quick turnaround
when you can edit your own forms—and it doesn't
require a lot of training to learn how to do that.

ANGIE NELSON
SENIOR BUDGET ANALYST, STATE OF MONTANA

From both the Family Foundation side and the side of our
grantees, it’s been wonderful to have a centralized place
that holds all of our information together.

MARIAH MCPHERSON
EXECUTIVE DIRECTOR, NEW BELGIUM FAMILY
FOUNDATION

TRUSTED BY
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ABOUT AWARD FORCE

Award Force is an industry-leading cloud software for awards organisers to manage awards program entry and
judging online. Designed for performance and function, it’s fast, secure, and delivers a great experience for entrants,
judges, and awards managers. Seasoned awards organisers know there’s a lot to manage during an awards
program. Accepting entries, taking payments, validating eligibility, matching judges to entries, collating scores across
multiple rounds of judging, shortlist & winner selection - there’s so much involved. Award Force was designed from
the ground up to deliver a robust online solution for awards that’s a joy to…

35 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Award Force has dramatically improved our service to both
applicants and judges. It can be a real challenge to recruit judges
because of the time commitment required in order to do a good
job. But the feedback I got from them is they all enjoyed the
experience of judging and they felt it was a rewarding experience.
For applicants, we had a greater number of people apply…

JEANNETTE BERANGER
MICROGRANTS PROGRAM, THE LIVESTOCK
CONSERVANCY

One of the standout features of Award Force is its comprehensive
and user-friendly interface. It enables us to monitor the progress
of applications seamlessly, right from their creation to the
moment of submission. This ability to track the entire application
process through the platform’s dashboard has been immensely
valuable to us.

JACK SO
PROGRAMME DIRECTOR, NUS GRIP

The awards program was advancing quickly and our previous
online system had not kept up with our needs. As the sole
operator of the awards system I need something easy that I can
operate from anywhere and that would completely align with our
goals. Award Force showed me this was possible.

KOBIE KEENAN
PROGRAM MANAGER, NURSERY AND GARDEN
INDUSTRY AUSTRALIA

Award Force is a dynamic and collaborative organisation that is
dedicated to continually improving and updating as a result of
observing and monitoring for excellence.

JUSTINE KENDALL
BUSINESS DIRECTOR, RIZER

TRUSTED BY
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ABOUT EUNA SOLUTIONS

Euna Solutions™ is a leading provider of purpose-built, cloud-based solutions that power critical administrative
functions and financial operations for the public sector. Formerly GTY Technology, Euna Solutions offers easy-to-use
solutions for procurement, payments, grant management, budgeting, permitting, and K-12 administration that are
proven to increase operational efficiency, transparency, collaboration, and compliance. Euna Solutions is a trusted
partner to more than 2,000 government and public sector organizations across North America, empowering digital
transformation and streamlining business processes while enabling higher levels of citizen…

126 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Arizona is thrilled to deploy a true end-to-end
grants management solution…this system
dramatically reduces time spent on administrative
compliance. Agencies can focus their efforts on
activities that will truly benefit the Arizona
taxpayer.

MATTHEW HANSON
FORMER ASSISTANT DIRECTOR AND STATEWIDE GRANT
ADMINISTRATOR, STATE OF ARIZONA

I have over eight years of grant writing experience,
so I already knew about some grants when I
started with the County. However, it wasn’t until we
started using Euna Grants’ grants management
software that we discovered several grants that we
won.

MONICA HARDIN
GRANTS COORDINATOR, CITY OF GLYNN COUNTY

We chose Euna Grants because of their
government experience, and we’ve been on the
system for seven years now. When CDBG recently
announced they would roll out their online grants
portal, it put Mariposa County in the driver’s seat.

TARA SCHIFF
ECONOMIC DEVELOPMENT SPECIALIST, MARIPOSA
COUNTY

Euna Grants has been really beneficial. It's a great
system to be able to research and track
grants—not just pre-award, but post-award and
subrecipient grants as well. It's all nice to have it in
one centralized place.

ALMA BURGESS
GRANTS ADMINISTRATOR, CACHE COUNTY
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ABOUT NEWGEN SOFTWARE

Newgen is the leading provider of a unified digital transformation platform with native process
automation, content services, and communication management capabilities. Globally, successful
enterprises rely on Newgen’s industry-recognized low code application platform to develop and
deploy complex, content-driven, and customer-engaging business applications on the cloud. From
onboarding to service requests, lending to underwriting, and for many more use cases across
industries. Newgen unlocks simple with speed and agility.

301 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Newgen demonstrated to us a 'can do, will do' attitude
towards the business. They demonstrated practical ways
of integration and capability of their omnichannel
platform which we could build upon with other products,
be it on the deposit side or loan side. When we did our
due diligence by talking with other peer banks, we found
that they had a very good experience with Newgen in
terms of delivery.

GREG SULLINS
EXECUTIVE VICE PRESIDENT, STRATEGY, QUALITY &
PRODUCTIVITY, WILSON BANK & TRUST

We're happy with our partnership with Newgen. Their
DMS and BPM solutions have enabled us to streamline
document workflows, improve backend processes, and
deliver quicker, personalized customer communication.

VIKRAM JAIN
CHIEF TECHNOLOGY OFFICER AND BUSINESS
TRANSFORMATION, UNIVERSAL SOMPO GENERAL
INSURANCE

Newgen has supported us in delivering on our customer
promise, helped us to innovate and foster thought
leadership. And most importantly it has supported us in
our growth.

SEPTIMUS BLAKE
CHIEF EXECUTIVE OFFICER, NATIONAL COMMERCIAL
BANK JAMAICA LIMITED

By leveraging Newgen’s solutions, we have significantly
minimized our turnaround time, digitized paper-based
manual operations, and eliminated process bottlenecks.

BRAC BANK
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ABOUT OPENWATER

OpenWater is more than a software vendor or technology provider. OpenWater creates solutions that
solve some of the most frustrating, costly, time intensive problems that organizations face and then
customize and configure them to meet the exact needs of their clients. When you choose an
OpenWater solution for online awards, abstract or conference management, you get more than an
outstanding web based system - you get a team dedicated to making sure you are an expert in the
platform and that the special nuances of your program are covered.

61 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ASHA uses the OpenWater platform for awards programs,
grant and scholarship applications, mentoring
enrollment, course registration, volunteer applications
and leadership programs. The flexibility of the
OpenWater platform functionality is crucial to efficiently
and successfully manage these various types of
programs, each with unique requirements.

JILL STRANIERO
DIGITAL PRODUCT MANAGER, AMERICAN
SPEECH-LANGUAGE-HEARING ASSOCIATION

It's easy to use, is developed for grant professionals and
their needs, our applicants have detailed yet simple
applications they can finish in a single sitting. The print
out for the reviewers is also really nice and our reviewers
can easily add their scores and comments. So
simplistically manageable.

KONNIE DULU
SENIOR GRANTS SPECIALIST, AMERICAN COLLEGE OF
CHEST PHYSICIANS

It used to be months before we could get back to all the
entrants about their submissions. I used to literally get
emails asking if the packet had been lost in the mail. Now
I get back to people in a few days. It’s awesome.

MOLLY DALL'ERTA
SMPS

In our profession, we expect ourselves to be on top of the
newest technology. Being able to achieve that goal and
provide members with a better user experience is
awesome.

DENISE GRANT
CHIEF OPERATING OFFICER, PRSA GEORGIA CHAPTER
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ABOUT REI SYSTEMS

REI Systems has developed and sustained decades-long customer relationships by providing innovative solutions
that ultimately impact millions of peoples’ lives. From supporting the infrastructure and software that disburses
more than $20B in grants for more than 1,700 federal programs each year to building and sustaining advanced
analytics and data visualization platforms supporting the last two U.S. Presidents’ Open Data initiatives, their
solutions are innovative and key to the infrastructure of their nation. As a missions-first Government technology
solutions provider, they specialize in agile software development, CI/CD, DevOps, application modernization,…

49 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Has displayed great flexibility and commitment to
keep us moving forward over the last couple years.
We are very appreciative of all of the work that
they have contributed to help us reach this point,
and look forward to our continued partnership.

SHELLEY METZENBAUM
ASSOCIATE DIRECTOR FOR PERFORMANCE AND
PERSONNEL MANAGEMENT, PERFORMANCE.GOV

REI Systems has been imaginative, responsive,
flexible, and effective in supporting GSA and a
range of government-wide initiatives. They have
performed this way consistently on a sustained
basis with results that position our reputation as a
leading-edge [agency].

OFFICE OF MANAGEMENT AND BUDGET

As a member of our fast moving team, you have
played a critical and instrumental role in making
our vision a reality, and have been the key person
that we can rely on to continually create and build
this cornerstone of open government.

CIO COUNCIL, CO-LEAD
DATA.GOV

Checkbook NYC is a trailblazing and
award-winning online tool which makes important
data easy to access and use for all New Yorkers.

SCOTT M. STRINGER
CHECKBOOK NYC
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ABOUT SEABROOKS

Seabrooks customers are part of their family, and they treat you accordingly. You’ll always have access
to unlimited first-class technical support via live chat, phone, or email with support staff who know
and care about you and your organization. Seabrooks grant management and outcome
measurement solutions get the insights you need to align your work with your supporters and
community partners. Streamline and strengthen your funding process through customizable tools
that capture impact data, improve accountability, and spark collective action.

58 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I have been utilizing the e-CImpact tool for 3 years and our United
Way has used it for a total of 4. Having watched my predecessor
deal with notebooks, data in inconsistent formats, changes at the
last minute, creating reports from scratch. I feel really blessed to
be using this system. Not only is this system step-by-step user
friendly; when you stumble the help desk is…

BEV PHILLIPS
COMMUNITY SERVICES DIRECTOR, UNITED WAY OF
HANCOCK COUNTY

Grant management is a component of community impact, but
they aren’t the same thing. Some systems were built on a one-time
application platform that assumes a start and end date, which
didn’t work for us. We’re building relationships with community
partners to address complex social issues over time. We needed a
system that could support our community impact strategies and
be flexible enough to grow with us. e-CImpact was designed to do
just that!

UNITED WAY OF THE LOWER EASTERN SHORE

Our new assistant e-CImpact certainly did an outstanding job of
helping our grantees form concise answers which will in turn help
our volunteers use their time more effectively by forming more
focused questions during the Site Visits. Many of our
administrative tasks like making sure demographic sections
balanced were also managed by our new assistant!

JENNIFER MOON
APPLICATIONS SPECIALIST, UNITED WAY OF CENTRAL
NEW MEXICO

I like the system (e-CImpact)! I like learning new things each day. I
like the new features in the form builder – it is easy and user
friendly. I love how easy it is to sort the rows. The system
(e-CImpact) is GREAT!

DEATRICA FULLER
COMMUNITY IMPACT SPECIALIST, UNITED WAY OF THE
MID-SOUTH

TRUSTED BY

Grant Management Software Category // SUMMER 2025 CUSTOMER SUCCESS REPORT 18

https://www.featuredcustomers.com/vendor/seabrooks
https://www.featuredcustomers.com/vendor/seabrooks
https://www.featuredcustomers.com/vendor/seabrooks
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/
https://www.featuredcustomers.com/vendor/seabrooks/


2025
GRANT

MANAGEMENT
SOFTWARE

ABOUT SMARTSIMPLE CLOUD

SmartSimple Cloud is a robust, configurable cloud-based platform designed to streamline and
automate processes for grants management, research funding, government, corporate social
responsibility (CSR), and other complex workflows. Trusted by organizations worldwide, it offers
powerful tools for managing data, enhancing collaboration, and gaining actionable insights—all within
a secure, scalable, and flexible environment tailored to your organization's unique needs.

136 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As a grants management system that could grow
with us, SmartSimple struck the perfect balance
between being easy to use and still being nuanced
enough to handle how we do things. SmartSimple
allows us to be nimble and won’t ever hold us back
from executing big ideas or initiatives.

DAN KATONA
DEPUTY DIRECTOR, OHIO ARTS COUNCIL

SmartSimple had functionality that made it a far
superior choice than any other system available. I
saw so much that we as an organization could
make use of to improve other processes we knew
could use updating.

CELESTE ORR
IT RESOURCE COORDINATOR, GEORGIA FAMILY
CONNECTION PARTNERSHIP

We could see functionality that was emerging and
how flexible the [grants management] system was.
It was clear to us that SmartSimple’s promises
would really be delivered on.

DONAL KEANE
CHIEF OPERATING OFFICER, SCIENCE FOUNDATION
IRELAND

We would not have been able to absorb the volume
and increasing complexity of our grants without a
solution like SmartSimple.

ANNE BRONSON
MANAGING DIRECTOR OF MEMBER GRANTS, FEEDING
AMERICA
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ABOUT EVALATO

Evalato is the next-gen awards management software that helps you collect applications with ease, empower
evaluation and pick the worthiest winners for your programs. It’s the go-to solution for awards, prizes, nominations,
competitions, powerlists and other programs. Evalato offers streamlined and intuitive processes for everyone
involved: program managers, applicants and reviewers. The platform supports 40+ languages and all 160+
currencies out there and integrates with 3000+ apps and services on the web. Trusted by brands like UN, WWF, Red
Cross, Reuters, Vodafone, Effie, University of Oxford and hundreds of other organizations, Evalato helps you…

43 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Evalato enables us to set up a nomination
platform, a judging platform and a public
voting platform all in one place. It saves
having to have multiple systems/methods for
an awards event. Once set up, it essentially
runs itself which is a fantastic time saver.

ADAM GILBERTS-DAVIS
HEAD OF EVENTS, AIXR

The versatility of Evalato is one of its biggest
advantages. In our case, we used it for 2
programs: selection of candidates for the job
fair and our awards program. Using one
platform for both programs was a great
convenience for our team!

VICTORIA DOBRINOVA
PR AND EVENT MANAGER, CAREER SHOW

Using Evalato has saved a considerable
amount of staff time which has greatly
increased our ability to provide better quality
and more frequent awards programs.

GARRETT MICKLEY
COMMUNICATIONS DIRECTOR, THE AMERICAN
INSTITUTE OF BUILDING DESIGN

Evalato is extremely intuitive and
user-friendly. You just sign up and start
working on your competition right away.

ULYANA VINCHEVA
MANAGER, DT
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ABOUT FLEXIGRANT

Fluent Technology is the company behind Flexigrant®: The cloud-based whole-lifecycle solution that
enables funders and grant makers to capture, assess and follow up grant applications faster and
smarter. We are a Microsoft partner, ISO 9001 and ISO 27001 certified and a Silver Investor in People.
All of our project managers are PRINCE accredited and we have a depth of experience designing,
implementing and supporting grant management software projects.

15 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Flexi-Grant® has been a godsend! The number of applications we
receive has increased quite considerably over the last couple of
years. Flexi-Grant® offers a highly adaptable application creation
tool and grant processing system that has allowed us to maintain
our crucial fast response time despite this increase. Customer
service is fantastic, the team are very quick at responding to any
queries and will stay by your side until the issue has been
resolved.

MARTIN COBB
VICAR’S RELIEF FUND COORDINATOR, ST
MARTIN-IN-THE-FIELDS

The migration from our old GMS to Flexi-Grant® was complex
given the Society’s wide Grants portfolio. Fluent helped us
carefully manage a staggered transition to Flexi-Grant® and
provided all the support necessary to get staff onboarded
efficiently and effectively, while also working with us to try and
streamline any common processes along the way.

SARAH DODD
SENIOR MANAGER, GRANTS OPERATIONS, THE ROYAL
SOCIETY

Flexi-Grant gives us more efficient management of our grants
portfolio: application process, monitoring reports, spend, and
payments, as well as easy to use reporting tools to pull out and
use data for our internal management reports.

EILEEN KINGHAN
GRANTS SERVICES MANAGER, LLOYD’S REGISTER
FOUNDATION

Flexi-Grant® is an intuitive comprehensive system, backed up by
a fantastic support team. I always look forward to working with
the team to continue developing our grant programmes and
utilise all of the new functionalities of Flexi-Grant®.

FRANCESCA FERRO
HEAD OF GRANTS, IMPERIAL HEALTH CHARITY
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ABOUT GIVINGDATA

GivingData designs solutions that combine their full-featured grants management system
with disciplined and experienced strategic consulting to help foundations evolve their
grantmaking operations. Founded in 2009, their team is comprised of seasoned
technologists, designers, and strategists who have developed software and solutions with
many of the world’s best-known philanthropies.

23 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We knew from the first demo of GivingData it would be the perfect
solution for us. This system was built for GIFTS users, and as such,
was implemented more or less out of the box. Working with the
GivingData staff was also a pleasure. They listened carefully to us
and appeared to really understand our needs, identified potential
issues up front, and responded quickly to questions along the
way. As a result the implementation was a…

DAN DELEON
VICE PRESIDENT & CFO, THE CALIFORNIA ENDOWMENT

We are pleased to partner with GivingData. The project has
improved our access to grant information and created structures
for more sophisticated knowledge management. As we focus on
organizational learning, the GivingData platform will be a key tool
for our foundation.

EDMUND CAIN
VICE PRESIDENT OF GRANT PROGRAMS, CONRAD N.
HILTON FOUNDATION

With GivingData, our grants management team has
demonstrated the remarkable insights we can unlock, while
empowering the foundation to enhance and optimize its
processes. It's a testament to the boundless potential of
leveraging technology for impactful philanthropy.

RICHELLE PITTELLA
MANAGER OF GRANTS TRAINING AND PROCESS,
CONRAD N. HILTON FOUNDATION

We already use GivingData, so how can we take the tools that are
already there and get more out of it? Integrity of experience.

ALLISON GISTER
DIRECTOR OF GRANTS AND KNOWLEDGE
MANAGEMENT, CONRAD N. HILTON FOUNDATION
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ABOUT OPTIMY

Optimy is a Grant, Community Investment and Sponsorship Management Software. Optimy helps brands and
companies improve their performance across the entire lifecycle of a project. The Optimy solution helps corporate
foundations and enterprises collect project proposals, choose the most effective action plans, manage every aspect
of each project, track the impact of their strategies and report on the program results. This makes the grant, CI and
sponsorship project management more efficient. With Optimy you can save time, simplify your repetitive tasks, focus
on your key mission and evaluate the impact of all your projects at a…

109 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

To manage our grant-making requests, we needed a
system that handles all requests at once. Optimy allows
us to do it. In addition, the task creation feature of the
software allows me to remember [to] relaunch the
beneficiaries for their reporting; it is very useful.

MERIEM BELYFA
PROJECT MANAGER, MICHELIN CORPORATE
FOUNDATION

The Optimy Solution made our grant management
process much easier : all the grant information and
documentation is stored in the same place. Also, reports
and documents on a programme or across our portfolio
can directly be generated from it.

NATHALIE VAN DEN BOSCH
GRANT COORDINATOR, JOHNSON & JOHNSON
CORPORATE CITIZENSHIP TRUST

We have selected Optimy as it is a flexible and intuitive
solution which allows us to easily pilot our grant projects:
from the placement of requests to the evaluation of the
actions. This is thanks to the centralisation of
information.

NILS PEDERSEN
PHILANTHROPY MANAGER, EDF FOUNDATION

Optimy has revolutionized our grant-making process,
ensuring efficiency, seamless collaboration, and a
smoother path to breakthroughs. Its added values
include harmonizing candidate applications and reducing
the risk of file loss.

ISABELLE BLOEM
CHIEF EXECUTIVE OFFICER, FONDATION CHARCOT
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ABOUT SMARTERSELECT

SmarterSelect is the premier on-line solution for managing the application form process. SmarterSelect is
self-funded, profitable, and slowly taking over the world of online applications. Their marketing and user-experience
designers are constantly innovating, collaborating, and fixing things. Over 800,000 people across the world have
used SmarterSelect to create, manage, analyze, apply for, and evaluate online applications. Whatever the size of your
organization, and whether you’re a private foundation, community foundation, association, educational institution, or
corporation, SmarterSelect has solutions that will meet your online application…

39 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We utilize the program for our annual community
grant cycle, multiple teacher grant programs, and
over 40 scholarship programs. We evaluated
multiple software programs before selecting
SmarterSelect and continue to review programs
recommended by our field. We have not found
another program that offers the flexibility,
features, and functionality of SmarterSelect.

VICE PRESIDENT
UNITY FOUNDATION OF LAPORTE

SmarterSelect is intuitive and user-friendly. It’s
easier for the applicant to submit multiple
applications and upload their transcripts
themselves.

MARY LYNN SMITH
PROGRAM OFFICER, EAST TEXAS COMMUNITIES
FOUNDATION

Our scholarship process for students and
evaluators has streamlined considerably since we
started using SmarterSelect. Their team is always
helpful and flexible to our support needs.

DEVELOPMENT OFFICER
TEXAS TECH UNIVERSITY GRADUATE SCHOOL

Customer service is great. They’re very responsive.
There are a lot of platforms out there, but
SmarterSelect has great customer service.

MOLLY WASH
ACADEMIC ENGAGEMENT DIRECTOR, VIRGINIA SOCIETY
OF CPAS
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ABOUT SUREPACT

SurePact is trusted by Australian governments, grant recipients and funding
bodies to help teams manage their grant programs from funding to outcome.
Whether you receive grant funding or give funding, SurePact eliminates the
manual juggle between spreadsheets, stakeholders, contractors, and project
managers when it comes to managing your grant money.

20 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With all parties using SurePact, it gives us an immediate
picture of where things are up to, rather than relying on
email and phone call check-ins, The workflow information
is reliable and provides a level of assurance, which will
create efficiencies and speed up the process for all those
involved moving forward with the project.

MICHAEL EDDIE
DIRECTOR, CURRYPM

As an organisation, we rely on grants to facilitate
everything we do. So inputting those grants into SurePact
– having an overview of all the money coming into the
organisation in one place, and a high-level understanding
of which milestones need to be hit and when – has been
very beneficial.

MEGSI O’TOOLE
COORDINATOR, CAIRNS INDIGENOUS ART FAIR

Everything is tracked cleaner and clearer with SurePact.
We can see exactly what has been spent and what is
upcoming in real time, allowing us to know exactly when
a payment has been made and how much is left in the
project grant funds."

DIRECTOR OF TECHNICAL SERVICES
FAR NORTH QUEENSLAND COUNCIL

SurePact provides better visibility, transparency and
communication. [It] has allowed us to eliminate emails
between people, better manage task assignments, and
streamlines the communication processes with potential
efficiencies.

DIRECTOR OF ENGINEERING
NORTH WEST QUEENSLAND COUNCIL
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