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Live Chat Software Category

Live chat is a messaging solution that your website visitors and
prospective customers can use to communicate with your support
agents in real time. Similar to phone and email, it is one of the
communication channels commonly deployed to provide customer
support.

Live chat combines the best aspects of phone and email. Your
customers can engage in effective two-way communication in real time
with your sales, support and other agents to get their queries and
issues resolved quickly and efficiently.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

2025
LIVECHAT

M MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2025
LIVE CHAT

Y o Y. TOP PERFORMER
R

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2025
LIVE CHAT

Y S Y RISING STAR
p LTsresme |

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2025 Customer Success Awards

Check out this list of the highest rated Live Chat Software based on the
FeaturedCustomers Customer Success Report.

2025

LIVE CHAT
SOFTWARE

MARKET LEADER

2025
LIVE CHAT
H SOFTWARE ?

0P PERFORMER

LIVE CHAT
: SOFTWARE ?
2 N, M

ISING STA

.I

8 Birdeye

() LiveChat

powered by text|

3CX

©Gladly

olark

alive®

Agent

e@Gain iAdvize

~—r
A
Zendesk messaging
D Commi00 CNQAt| © Freshchat

O Simply Intelligent

¢ happyfox % HelpScout kayako/7one

@ stream @TIDIO Whos

B8 crisp

helponclick™ ‘ admlns ‘

e o

“rruby

... Provide Support
Live Chat For Website

& .. :
& LiveHelpNc¢

“‘Userlike

by lime

* Companies listed in alphabetical order

// SUMMER 2025 CUSTOMER SUCCESS REPORT 4



LIVE CHAT
SOFTWARE

MARKET LEADER

ry

L J
L ]
lllllllll

featured
customers



FAST-FIRE

brother.  HUDSON'S  [TTTTJ]ii] Nz Dawvita

MORTGAGE

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/birdeye
https://www.featuredcustomers.com/vendor/birdeye
https://www.featuredcustomers.com/vendor/birdeye
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/

FROST

s Deloitte. accenture & Aberdeen Grouy

CATHAY PACIFIC SULLIVAN

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/egain
https://www.featuredcustomers.com/vendor/egain
https://www.featuredcustomers.com/vendor/egain
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/
https://www.featuredcustomers.com/vendor/egain/

bethef AIRFRANCE # " BNP PARIBAS Bl | Best Western.

Hotels & Resorts

at yourside

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/iadvize
https://www.featuredcustomers.com/vendor/iadvize
https://www.featuredcustomers.com/vendor/iadvize
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/
https://www.featuredcustomers.com/vendor/iadvize/

Envoy () aircall Salesloft. appfolio :s: Robin

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/intercom
https://www.featuredcustomers.com/vendor/intercom
https://www.featuredcustomers.com/vendor/intercom
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/
https://www.featuredcustomers.com/vendor/intercom/

Europcar I Getresponse () AWeber

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/livechat
https://www.featuredcustomers.com/vendor/livechat
https://www.featuredcustomers.com/vendor/livechat
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/
https://www.featuredcustomers.com/vendor/livechat/

IMPUSSIB[EN ‘ H R , VE o Outreach \’ Wrike # edmunds

— MARKET —

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/zendesk-messaging
https://www.featuredcustomers.com/vendor/zendesk-messaging
https://www.featuredcustomers.com/vendor/zendesk-messaging
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/
https://www.featuredcustomers.com/vendor/zendesk-messaging/

LIVE CHAT
SOFTWARE

TOP PERFORMER

ry

L J
L ]
lllllllll

featured
customers



UNI

CwbMed? [ :ziii~ @rFnance  UDilson. ArFrances

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/3cx
https://www.featuredcustomers.com/vendor/3cx
https://www.featuredcustomers.com/vendor/3cx
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/
https://www.featuredcustomers.com/vendor/3cx/

<sebp +..  Veridian MhrkHAm

RED CROSS CREDIT UNION

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/comm100
https://www.featuredcustomers.com/vendor/comm100
https://www.featuredcustomers.com/vendor/comm100
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/
https://www.featuredcustomers.com/vendor/comm100/

BEANLY _ | pusXi

PROPERTIES

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/engati
https://www.featuredcustomers.com/vendor/engati
https://www.featuredcustomers.com/vendor/engati
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/
https://www.featuredcustomers.com/vendor/engati/

make .tri L‘é @
Delivery Hero M P @

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/freshchat
https://www.featuredcustomers.com/vendor/freshchat
https://www.featuredcustomers.com/vendor/freshchat
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/
https://www.featuredcustomers.com/vendor/freshchat/

DECKERS  OratezBarrel c/iubbies

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/gladly
https://www.featuredcustomers.com/vendor/gladly
https://www.featuredcustomers.com/vendor/gladly
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/
https://www.featuredcustomers.com/vendor/gladly/

@
[/ SENNHEISER F 1T @ BGZbrands~
printing solved. I e a DARTMOUTH

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/happyfox
https://www.featuredcustomers.com/vendor/happyfox
https://www.featuredcustomers.com/vendor/happyfox
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/
https://www.featuredcustomers.com/vendor/happyfox/

= paystack mm &) Basecamp § Buffer @Calldrlp

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/help-scout
https://www.featuredcustomers.com/vendor/help-scout
https://www.featuredcustomers.com/vendor/help-scout
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/
https://www.featuredcustomers.com/vendor/help-scout/

' 'namecheap Brunel ol avast! *‘:‘envato ® influitive

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/kayako
https://www.featuredcustomers.com/vendor/kayako
https://www.featuredcustomers.com/vendor/kayako
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/
https://www.featuredcustomers.com/vendor/kayako/

A Appcues i RIRSTY  BSUbEms==  ACQUIC

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/olark
https://www.featuredcustomers.com/vendor/olark
https://www.featuredcustomers.com/vendor/olark
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/
https://www.featuredcustomers.com/vendor/olark/

Betabrand ampussity  CEDEPEN Fitelo

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/stream-io
https://www.featuredcustomers.com/vendor/stream-io
https://www.featuredcustomers.com/vendor/stream-io
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/
https://www.featuredcustomers.com/vendor/stream-io/

®axteme  BUAVNIT  BROADLEYS — Gecko

Hospitality- \. CrystalKayak -

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/tidio
https://www.featuredcustomers.com/vendor/tidio
https://www.featuredcustomers.com/vendor/tidio
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/
https://www.featuredcustomers.com/vendor/tidio/

& centerplate .l iYo gi A HuAWEl

AVIVA

SCOTTISHPOWER

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/whoson
https://www.featuredcustomers.com/vendor/whoson
https://www.featuredcustomers.com/vendor/whoson
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/
https://www.featuredcustomers.com/vendor/whoson/

LIVE CHAT
SOFTWARE

RISING STAR

* rYy

L J
L ]
lllllllll

featured
customers



HOTELS

”%%?Q’E'SFSE” O liongard =Y LOEWS

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/alive5
https://www.featuredcustomers.com/vendor/alive5
https://www.featuredcustomers.com/vendor/alive5
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/
https://www.featuredcustomers.com/vendor/alive5/

243 o] § Emma Handy

microsaQs

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/crisp-chat
https://www.featuredcustomers.com/vendor/crisp-chat
https://www.featuredcustomers.com/vendor/crisp-chat
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/
https://www.featuredcustomers.com/vendor/crisp-chat/

, U
quguuw Klﬁdl'@dr kel;‘be ne

Healthcare

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/helponclick
https://www.featuredcustomers.com/vendor/helponclick
https://www.featuredcustomers.com/vendor/helponclick
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/
https://www.featuredcustomers.com/vendor/helponclick/

COLDWELL BANKER %&( ,“ |(‘I’\il‘ \/(')l U 1;,) d CRESTEE e
L N

BERMUDA REALTY for a better office 818-333-3160

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/liveadmins
https://www.featuredcustomers.com/vendor/liveadmins
https://www.featuredcustomers.com/vendor/liveadmins
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/
https://www.featuredcustomers.com/vendor/liveadmins/

(OAWeber _fcommerce e‘on BuzzSume® § Buffer

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/liveagent
https://www.featuredcustomers.com/vendor/liveagent
https://www.featuredcustomers.com/vendor/liveagent
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/
https://www.featuredcustomers.com/vendor/liveagent/

[10] DURHAM

| & Barracuda Fl6rida Xeys mecgens GARQLINA Qp COLLEGE

Your business, secured. SUCCESS MATTERS

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/livehelpnow
https://www.featuredcustomers.com/vendor/livehelpnow
https://www.featuredcustomers.com/vendor/livehelpnow
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/
https://www.featuredcustomers.com/vendor/livehelpnow/

COLOMBIA’

HOSTING Classic Car Carpets CARLTON  Airfarenow.com B IOﬁGE

HOTEL GROUP The Age of Advanced Organics

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/provide-support-live-chat
https://www.featuredcustomers.com/vendor/provide-support-live-chat
https://www.featuredcustomers.com/vendor/provide-support-live-chat
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/
https://www.featuredcustomers.com/vendor/provide-support-live-chat/

ATTRESS ELEVATE C ORIV & AD Dt‘l</0

AJHL Supply Company, Est. 1956

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/pure-chat
https://www.featuredcustomers.com/vendor/pure-chat
https://www.featuredcustomers.com/vendor/pure-chat
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/
https://www.featuredcustomers.com/vendor/pure-chat/

\ cosobicmg_g ExkITE pett nord & inspitrip

COPENHAGEN

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/tawk
https://www.featuredcustomers.com/vendor/tawk
https://www.featuredcustomers.com/vendor/tawk
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/
https://www.featuredcustomers.com/vendor/tawk/

® .
m BW | Best Western. () regio Morris
Hotels & Resorts ) e :
Regionalenergie fiir Sie. Meine Apotheke

'/ SUMMER 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/userlike
https://www.featuredcustomers.com/vendor/userlike
https://www.featuredcustomers.com/vendor/userlike
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/
https://www.featuredcustomers.com/vendor/userlike/

	2025 Summer Customer Success Report
	Live Chat Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Birdeye
	eGain
	iAdvize
	Intercom
	LiveChat
	Zendesk Messaging

	Top Performers
	3CX
	Comm100
	Engati
	Freshchat
	Gladly
	HappyFox
	Help Scout
	Kayako
	Olark
	Stream
	Tidio
	WhosOn

	Rising Stars
	Alive5
	Crisp
	HelpOnClick
	LiveAdmins
	LiveAgent
	LiveHelpNow
	Provide Support Live Chat
	Pure Chat
	tawk.to
	Userlike




