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Accounts Receivable Automation
Software Category

A/R automation software can benefit your team in a number of ways.
These solutions can help you save time and money by allowing you to
approve invoices faster and providing interactive dashboards with
accurate and useful analytics. The key to managing your cash flow is to
keep track of your DSO and try to keep it as low as possible. By
automating receivables, you may minimize your DSO while maintaining
a healthy cash flow for your business.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
ACCOUNTS

RECEIVABLE
AUTOMATION

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
ACCOUNTS

RECEIVABLE
AUTOMATION

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
ACCOUNTS

RECEIVABLE
AUTOMATION

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Accounts Receivable Automation

Software based on the FeaturedCustomers Customer Success Report.
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2026
ACCOUNTS

RECEIVABLE
AUTOMATION

SOFTWARE

ABOUT BILL.COM

Bill.com saves companies more than 50% of the time typically spent on accounts payable tasks. Pay
vendors & 1099 contractors via ACH, and get bills approved faster with a robust online approvals
workflow. Sync seamlessly with QuickBooks, Xero, Sage Intacct, and NetSuite for simpler data entry,
improved accuracy, and faster account reconciliation. Stay organized and audit-ready with online
document storage for invoices, checks, and receipts.

618 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Before BILL, managing payments for our hundreds of
contractors felt like a never-ending 8-hour grind, twice a
month. Separating labor and expenses manually for each
one was honestly painful. With the BILL API Platform, now
payments are done in minutes, not hours. It's like we
suddenly found a whole extra day every couple of weeks.
Game-changer doesn't even cover it.

CHRISTINE HERNANDEZ
FOUNDER, FIRST CRUSH TASTINGS

We were sold on BILL in the first five minutes, With
old-school systems, there’s always a tradeoff. Increasing
financial control adds approval steps that slow everything
down. BILL streamlines financial operations while
increasing things like control and visibility. It’s a game
changer.

JIM LOWER
CORPORATE CONTROLLER, FAIRWAVE

Before BILL, I was flying blind, with data that was always
30 days behind. Now, I know exactly where we are at any
moment. I can make adjustments in real time instead of
finding out a month later that we overspent.

SARAH SMITH
SPEAKERBOX MEDIA

When I first heard this, I wondered, oh, can we do better
than that? Thirty days is a really long time to wait for your
money.

MELODY LAN
GRANT ADMINISTRATION PROGRAM MANAGER, SF NEW
DEAL

TRUSTED BY
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ABOUT BILLINGPLATFORM

BillingPlatform is an agile, cloud-based monetization platform that automates quote-to-cash processes, with a
concentration on billing. BillingPlatform’s flexible platform allows companies to monetize any offering, integrate
seamlessly with any system, and create a frictionless experience that turns value into revenue. Millions of
transactions, billions of dollars in revenue, and the ability to support any kind of billing model. Our solution suite
enables companies to drive revenue growth and operational efficiency - all achieved through configuration vs. code.
BillingPlatform powers the Consumption…

72 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

BillingPlatform delivered the features, scale and
security while being the most adaptable to our
business model so we could automate many
manual processes and let our team focus their
valuable time on supporting our customers.

ERIN AGAR
DIRECTOR OF ACCOUNTING OPERATIONS,
COOPERSURGICAL

Our partnership with BillingPlatform provides us
with a configurable solution that fits into our
broader revenue lifecycle ecosystem to help us
meet our complex billing needs, initially for our
Treasury Services and Trade Finance business.

JILL JENSEN
MANAGING DIRECTOR, J.P. MORGAN

BillingPlatform was the only vendor that really
understood the complexities and demands of a
cloud-first business like ours and had the
technology platform to address our needs with the
flexibility to easily launch new services.

NICK ISHWERWOOD
CHIEF INFORMATION OFFICER, ADVANIA

We look forward to partnering with BillingPlatform
to extend our reach to even more businesses and
provide best-in-class billing and payment
technology to our joint customers.

ANDREW ‘AG’ GILBOY
GENERAL MANAGER, GOCARDLESS

TRUSTED BY
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ABOUT BILLTRUST

Billtrust makes it easier for B2B companies to get paid. We’ve been the leading innovator in A/R
automation for nearly two decades and continue accelerating. Our customers span 40+ industries
and we lead with double digit market share in many of the industries we serve. We provide automated
order-to-cash solutions that meet diverse buyer requirements and speed cash application through
tailored invoice delivery, secure multi-channel payment enablement and intelligent matching and
payment posting.

197 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Billtrust has revolutionized our AR operations. The
real-time dashboard and customer portal have
transformed how we manage collections and
interact with our clients. The ease of use and
efficiency gained are invaluable, and we’re excited
to expand our use of Billtrust to other companies
in the coming year.

TIM HOFFMAN
VICE PRESIDENT AMERICAS FINANCE & BUSINESS
OPERATIONS, OSSUR

We knew what we needed. Billtrust helped create
the plan and pave our road to success. With one
platform, we simply added new capabilities as we
needed to expand our automation. Now we have a
complete solution across the full payments cycle.

CREDIT MANAGER
HEAVY EQUIPMENT RENTAL COMPANY

With the help of Billtrust’s eSolutions Team, we’ve
kick-started the effort to get our entire customer
base to switch to digital invoicing, helping us save
time and money year over year.

DAIKIN COMFORT

I love reporting my billing costs with Billtrust
because every month they are going lower and
lower!

CREDIT & COLLECTIONS MANAGER
ADVANCED POLYMER MANUFACTURER

TRUSTED BY
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ABOUT BLACKLINE

Companies come to BlackLine (Nasdaq: BL) because their traditional manual accounting processes are not
sustainable. BlackLine’s cloud-based solutions and market-leading customer service help companies move to
modern accounting by unifying their data and processes, automating repetitive work, and driving accountability
through visibility. BlackLine provides solutions to manage and automate financial close, accounts receivable, and
intercompany accounting processes, helping large enterprises…

409 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

BlackLine Cash Application is a brilliant product. I’d
question anyone not wanting it. You can absolutely
reduce your costs by at least 75%. The cost vs.
benefit is a no-brainer. The solution has so much
functionality and flexibility to set up processes
exactly the way you want.

HEAD OF CREDIT
ATKINS

We were very understaffed, and our process wasn’t
scalable, We weren’t operating at 100% from a
balance sheet perspective. We missed some of the
account reconciliation process validation reviews.
This resulted in a control deficiency.

VICKY SU
SENIOR SAP ACCOUNTING MANAGER, LUCID

We really found the benefit of utilizing BlackLine as
it’s a scalable product, and as we went further
down our automation journey, we recognized the
value of adding in additional modules.

AUTOMATION SOLUTIONS EXPERT
FORTUNE 100 TECHNOLOGY COMPANY

It also made it difficult to standardize our
processes and procedures across the organization,
especially as we rely on several different ERPs.

JORGE LOPEZ-BASULTO
GLOBAL LEAD ENTERPRISE SUPPORT MANAGER,
FINNING

TRUSTED BY
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ABOUT ESKER

Esker is the global authority in AI-powered business solutions for the Office of the CFO. Leveraging the latest in
automation technologies, Esker's Source-to-Pay and Order-to-Cash solutions optimize working capital and cashflow,
enhance decision-making, and drive better collaboration and human-to-human relationships with customers,
suppliers and employees. Esker's mission is to build a foundation that promotes positive-sum growth, increased
productivity, improved employee engagement, and greater trust between organizations. Esker's cloud platform
integrates with existing ERP environments, giving businesses the flexibility to connect with…

776 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Esker is simple and straightforward for the Customer Experience
team to use, providing clear and concise visibility into the
application status. This enables us to focus on what is needed at
each stage and clearly identify who owns each action — all in one
centralized place. As a result, onboarding has become more
streamlined, as Esker gives us full visibility into the required
actions and whether they are sitting with the customer or our
internal team.

SUKI DHILLON
CUSTOMER EXPERIENCE MANAGER, AAH
PHARMACEUTICALS

The Esker process has made significant improvements to the
experience of opening a new account. This gives the user visibility
of the process at each stage and the ability to quickly action any
additional information required. Internally, the Customer
Experience team can effectively support the journey, ultimately
resulting in a simple and fast outcome for our customers.

RODDY MCEWAN
HEAD OF SALES – INDEPENDENTS, AAH
PHARMACEUTICALS

Esker has been a huge success for True Alliance! We have seen a
significant workload reduction with the automation of allocations,
I can’t imagine going back to the manual process where it could
take a whole day to do certain customer allocations.

ELENA LIKHOROVITCH
CREDIT MANAGER, TRUE ALLIANCE

Esker stood apart. I have never worked with a more trustworthy,
capable and collaborative team!

BILYANA GAVRILOVA
SENIOR DIRECTOR, CATALINA

TRUSTED BY
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ABOUT HIGHRADIUS

HighRadius offers cloud-based autonomous software designed to revolutionize the Office of the CFO. Leveraging AI,
RPA, NLP, and connected workspaces, HighRadius’ software automates and optimizes Order-to-Cash, Treasury,
Record-to-Report, B2B Payments, and Accounts Payable processes. With 2700+ implementations across 1,000
leading companies, including 3M, Unilever, and Hershey's, HighRadius enables finance teams to achieve operational
excellence and measurable business outcomes, enhancing productivity and reducing operational costs, all within
six…

152 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

HighRadius completely transformed our cash application
process. We now review over thousands of ACHs and
checks daily without the hassle of manual matching for
85% of ACH payments. Exception handling for checks has
also drastically reduced. Our team’s efficiency has
soared, giving us more time for strategic tasks.
HighRadius has truly been a game-changer for OTR
Solutions.

ROXANE GRAY
SENIOR DIRECTOR OF FINANCIAL OPERATIONS, OTR
SOLUTIONS

With HighRadius, we’ve achieved significant savings, but
the greatest value has been transforming the perception
of our A/R team from being perceived as back-office
personnel to revenue enablers as we now partner with
sales for revenue growth.

ROXANE GRAY
SENIOR DIRECTOR OF FINANCIAL OPERATIONS,
BLUELINX

We lean on the HighRadius Credit Software to help us
maximize the profit. We are 100% paperless with
consistent credit reviews, and the software automatically
does our credit reviews.

DON GIALLANZA
COMMERCIAL CREDIT MANAGER, CHEVRON PHILLIPS
CHEMICAL COMPANY

I think now with HighRadius we are able to streamline
everything, and we can have one person take care of four
brands. It makes it a lot more efficient and a lot less
time-consuming for my employees.

GUILLERMO OLIVARES
MANAGER, ACCOUNTS RECEIVABLE, SOVOS BRANDS

TRUSTED BY
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ABOUT PAYMENTUS

Paymentus is a leading provider of cloud-based bill payment technology and solutions.
They deliver their next-generation product suite through a modern technology stack to
more than 2,200 billers across North America. Their omni-channel platform provides
consumers with easy-to-use, flexible and secure electronic bill payment experiences
through their preferred payment channel and type.

49 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We’re constantly working with Paymentus to implement
new products that elevate our customer experience.
Secure Service SMS has been a great success. Customers
love it. Our associates love it. It’s so simple and is the
latest innovation we’ve enjoyed over the past 10 years of
working with Paymentus.

KATHERINE BULLOCK
MANAGER REVENUE STRATEGY & COLLECTION,
LOUISVILLE GAS AND ELECTRIC COMPANY (LG&E) AND
KENTUCKY UTILITIES COMPANY (KU)

Payment information and paying bills isn’t the most
glamourous element of our service, but it is one of the
most critical. Giving customers multiple payment options
and providing accurate information all the time ensures
that customers experience with Shentel payments is the
best in the industry. Partnering with Paymentus gave us a
platform to exceed customer expectations.

ELAINE CHENG
CHIEF INFORMATION OFFICER, SHENTEL

Paymentus is seen as a leader in customer experience
because they offer many payment options that deliver on
ease-of-use and convenience. We’re always looking for
opportunities to meet customer demand and Paymentus
has proven to be a valued partner in this area.

BRENT BAKER
CHIEF CUSTOMER AND INNOVATION OFFICER,
NASHVILLE ELECTRIC SERVICE

Paymentus has made the accessibility and simplicity of
giving in our congregation so much better. We couldn’t be
more pleased.

LARGE MIDWEST MINISTRY

TRUSTED BY
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ABOUT SAGE INTACCT

Sage Intacct is the innovation and customer satisfaction leader in cloud Financial Management. With the powerful
combination of Sage and Intacct, the Sage Business Cloud offers the best capabilities of both companies. Bringing
cloud computing to finance and accounting, Sage Intacct’s innovative and award-winning applications are the
preferred financial applications for AICPA business solutions. In use by organizations from startups to public
companies, Sage Intacct is designed to improve company performance and make finance more productive.
Hundreds of leading CPA firms and Value Added Resellers also offer Intacct to their…

854 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Sage Intacct, all of our stuff lives
in one system. There's one unified
GL—when you make a change for one,
it's a change for everything.

ALEXIS KOMONDOREA
CONTROLLER, WORKSMART

With Sage Intacct there's no risk of
human error by entering different
information on the sales order and
purchase orders.

RENEE BOYLE
CHIEF FINANCIAL OFFICER, DINGES FIRE COMPANY

Sage Intacct centralizes all our
entities, reducing manual work and
improving data accuracy.

CRISTY JONES
CONTROLLER, CAPSTONE HOLDINGS LLC

Sage Intacct cut down the amount of
time that we spend on audits.

BRENDA SISEL
AVP OF ACCOUNTING & FINANCE, NSLP

TRUSTED BY
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ABOUT STRIPE

Stripe is the best way to accept payments online and in mobile apps. They handle billions of dollars every year for
forward-thinking businesses around the world. They are the world's largest developer-oriented commerce company,
helping small and large companies accept web and mobile payments. Stripe currently powers businesses in 25
countries. They work from around the world in nine global offices and many more Stripes work remotely from
anywhere. They help businesses accept payments from anyone, anywhere, and build new kinds of companies like
Lyft or…

1225 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We also needed good processes,
methodology, and tools to ensure that we
could get as close as possible to
successfully billing 100% of our
consumers.

GEOFF SMITH
VICE PRESIDENT AND GENERAL MANAGER OF
CONSUMER SCORES, FICO

Stripe accelerated our time to market,
reduced our costs, and just made our
lives a whole lot easier. It let us focus on
finding product-market fit, not building
billing infrastructure.

PAUL KLEIN
FOUNDER AND CEO, BROWSERBASE

The machine learning tools Stripe has to
identify fraud are working for us, and
we’re seeing a reduction in how many
chargebacks are coming through.

DAN KORTH
SENIOR MANAGER OF BUSINESS SYSTEMS, CANADIAN
RED CROSS

We want to work with best-in-class
partners, and we want to be known as a
best-in-class platform as well.

BRYAN LEE
HEAD OF MARKETING, KITTL
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ABOUT VERSAPAY

Versapay is focused on transforming accounts receivable efficiencies and accelerating companies’
cash flow by connecting AR teams with their customers over the cloud. Through the Versapay
Network we make billing and payments easy for buyers and sellers, reducing costs and eliminating
paper, checks, and manual business processes. Based in Toronto with offices in Atlanta, Cleveland,
Baltimore, LA, and Las Vegas, Versapay is owned by Great Hill Partners, a Boston-based technology
investment firm.

114 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Versapay has found a way to solve a mundane and
complicated problem that companies spend a
tremendous amount of time, energy, and dollars trying
to, And somehow, they found a simple way to solve the
problem that also increases customers’ trust. After
deploying Versapay, our customers are really happy that
they have a handle on everything and can have more
meaningful, natural interactions with us.

ASHOK VANTIPALLI
CTO AND CIO, TIREHUB

Versapay's automation capabilities are impressive,
especially when looking at the ROI it drives. Versapay
helped us recognize an immediate 30% reduction in our
DSO (Days Sales Outstanding) bringing it down from 60
days to 40 days. This was a significant improvement. We
continue to push our customers onto the Versapay
Platform to maximize these savings even more.

CONTROLLER
CONSTRUCTION COMPANY

Implementing Versapay was a win-win for us. Our peak
days have been reduced from 2 1⁄2 days to less than a
day. We were able to continue with our growth plans,
improve our efficiency, and provide better customer
service with no additions to our staff.

JEFF SEDER
SENIOR VICE PRESIDENT, CARTER LUMBER

Versapay has exceeded our expectations.

HAKKI ISIK
CEO, TRIMAXSECURE
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Accounts Receivable Automation Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 15

https://www.featuredcustomers.com/vendor/versapay
https://www.featuredcustomers.com/vendor/versapay
https://www.featuredcustomers.com/vendor/versapay
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/
https://www.featuredcustomers.com/vendor/versapay/


2026
ACCOUNTS

RECEIVABLE
AUTOMATION

SOFTWARE



2026
ACCOUNTS

RECEIVABLE
AUTOMATION

SOFTWARE

ABOUT CFORIA SOFTWARE

Cforia Software, Inc. (Cforia.com) is a global enterprise software provider, delivering industry leading working capital
and accounts receivable (A/R) automation software. Over 230 enterprises in 55 Countries are managing $250 billion
in run-rate A/R turn-over with Cforia today. For sixteen years Cforia has delivered superior technology integrated
with proprietary real-time data integration tools across complex and disparate ERP systems of record. Cforia
autonomyTM delivers enhanced versions of Cforia Collections Snapshot(SM), Credit Risk Analytics, Order
Management, Clean vs. Dirty Receivables(SM), Multi-Languages/Currency, Global Parent/Child…

39 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Cforia’s Customer Self-Service Portal in conjunction with the Cash
Application Automation Module, solves the problem of B2B
electronic payment cash application where single payments pay
multiple invoices. Cforia provides us with cash application
automation of complex B2B credit card and ACH payments that
settle unlimited invoices per payment. Their automation rate is
100% in terms of applying cash against correct customers and
closing invoices in SAP exactly as our customers intended.

KACEE CLIFT
A/R MANAGER, CESSNA AIRCRAFT COMPANY

With Cforia.autonomy we are now able to efficiently manage our
collections teams with intelligent data from a completely
integrated receivables platform. Having information available
through one platform has made it possible to share information
across teams and ensure that at month-end we have touched
100% of our accounts.

FLOR GILLENS-MARTINEZ
SENIOR CREDIT & COLLECTION MANAGER, GOODMAN
MANUFACTURING

The ease of use and tracking of touch/no touch accounts has
allowed us to be more efficient in our collection process. The
software has definitely helped make our AR performance
stronger.

STEVE K.
VP, CORPORATE ADMINISTRATIVE SERVICES, LEADING
MACHINERY COMPANY

Great product with world class customer service. The team at
Cforia is always there ready to help and resolve our issues.

CARI R.
CREDIT & COLLECTIONS MANAGER, LEADING
AUTOMOTIVE COMPANY
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ABOUT CORCENTRIC

Corcentric, a wholly-owned subsidiary of AmeriQuest Business Services, LLC., provides cloud-based
financial process automation solutions that have revolutionized how the world’s largest organizations
manage and protect their financial assets. By connecting best practices with deep expertise,
Corcentric’s Accounts Payable and Accounts Receivable automation solutions enable organizations to
reduce costs, streamline processes, and provide unmatched visibility executives need to make critical
business decisions.

210 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

One of the reasons we selected
Corcentric was because they were so
flexible. Dealing with the complexities
of the joint venture, we could make as
much of a start as possible without
knowing our entire scope up front.

LISA LINDSTEDT
CORE PROJECT TEAM, SAPA

With over 4,000 vendors and tight
payment terms, being able to visualize
any invoice at any given time
maximizes our discounts — and lets
us offer the best price to our
customers.

APRIL DAVIDSON
ACCOUNTS PAYABLE LEAD, SOUTHERN PIPE & SUPPLY

Corcentric is a strategic, hands-on
partner. It’s a purely dedicated and
experienced team who’s allowed us to
build customer relationships.

JOHN MCKEOWN
CUSTOMER SERVICE MANAGER, GEITH INTERNATIONAL

We’re a co-op. Our retailers own us.
Our job is to get them what they need,
on time and at the right cost.

ROGER OHLHAUSER
VICE PRESIDENT OF OPERATIONS, URM STORES INC.
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ABOUT FRESHBOOKS

FreshBooks is the 1 cloud accounting software designed exclusively for service-based small business
owners. The company has helped more than 10 million people process billions of dollars through its
easy-to-use invoicing, time-tracking, expense management, and online payments features.
Recognized with six Stevie awards for best customer service in the world, the company’s mantra is to
execute extraordinary experiences everyday.

165 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

FreshBooks has proven to be a solid
software solution for our Digital
Marketing agency. We like its simplicity
yet robust powerful capabilities.
Automatic invoices are one of the features
that have saved us the most amount of
time and money.

JOE IRIBARREN
OWNER & FOUNDER, BEYOND CREATIVE

The beauty of using FreshBooks is that we
can use all the remote features. I can do
everything for them—and with
them—from anywhere.

LAURA BLACKBURN
ACOUNTANT AND OWNER, BLACKBURN ADVISORS

FreshBooks is way easier to understand
compared to other GLs—from interacting
with it to showing it to clients.

BRIAN CLARE
BLUEPRINT ACCOUNTING

FreshBooks allows business owners to do
what they need to do, without making
things complicated.

KATE LAUNCHED
HERITAGE BUSINESS SERVICES
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ABOUT PAYSTAND

Paystand is venture backed by leading investors in Silicon Valley and has been recognized as one of the disruptive
forces in business payments by publications such as TechCrunch, Wall Street Journal, Mashable, Forbes, and many
others. Paystand's mission is to use modern Internet, Blockchain, and SaaS technologies to transform B2B
payments. Paystand's revolutionary "Payments as a Service" model creates a smart billing & payment network that
can digitize receivables, automate processing, reduce time-to-cash, lower transaction costs, and enable new
revenue…

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Paystand was the best option for our
business. They helped us achieve our financial
goals with the cost savings from credit and
debit card transaction fees. From a labor/cost
perspective, the time savings and reduced
frustration are the key values we’ve seen. You
can’t put a price on that!

JOHN DYBWAD
VICE PRESIDENT OF FINANCE/BUDGET, EDGEWOOD
HEALTHCARE

Paystand allows us to free up resources,
reduce costs, and expedite payments with
real-time posting of transactions. It gives us
the ability to grow with confidence that our AR
process is equipped to handle the pace of our
business.

KRISTEN PARISIEN
CONTROLLER, GLOBAL PRESCRIPTION MANAGEMENT,
COVETRUS

Paystand solved a critical problem for us:
going digital without the fees associated with
online transactions. We've saved millions by
shifting to Paystand.

PATTY LETCHWORTH
CHIEF EXECUTIVE OFFICER, BIIA INSURANCE

Paystand’s digital payment solution has saved
us money and improved our customer
experience.

BOB THONET
CHIEF FINANCE OFFICER, PENNTEK
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ABOUT QUADIENT AR

Quadient Accounts Receivable helps organizations streamline and automate the order-to-cash process, making it
easier to manage invoicing, collections, payments, and cash application from a single platform. By reducing manual
effort and improving visibility into receivables, Quadient enables finance teams to accelerate cash flow, strengthen
customer relationships, and make more informed financial decisions. With intelligent automation, seamless ERP
integrations, and scalable workflows, Quadient transforms accounts receivable into a more efficient and strategic
function that supports long-term business…

56 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Quadient AR has brought order to our AR
processes, and the support from the Quadient
team has been outstanding. The dashboards
provide the visibility we need, and we’re
confident that as we continue to integrate the
platform, the results will continue to enhance
our operations.

HEAD OF FINANCE TRANSFORMATION
UK-BASED ACCOUNTING FIRM

Quadient AR has transformed our workflow.
Creating templates, managing invoices, and
communicating with customers is now a
breeze. It has significantly reduced our
workload and allowed us to focus on what
truly matters.

DIRECTOR
LARGE FAST GROWING COMPANY

Quadient AR’s Cash Application module has
completely transformed our financial
operations, reducing processing time from
days to just a few hours.

DIRECTOR OF ACCOUNTS RECEIVABLE
LARGE FINANCIAL SERVICES COMPANY

Quadient AR helped us to eliminate the
spreadsheets and the dump of data each
week.

ALI ZEMAN
ACCOUNTING MANAGER, AGOSTO
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ABOUT TESORIO

Tesorio mission is to help companies grow faster by helping them understand
and control their cash flow in real-time instead of just reporting on it. Strong cash
flow generation is the single biggest determinant of a company’s ability to grow. It
also affords management the freedom to optimize for long-term bets and truly
innovate.

51 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Tesorio has been such a great partner. What
has been really cool throughout our
partnership is that we’ve seen our business
requirements actually influence the product
roadmap, and we’ve been able to be very
involved in Tesorio’s product growth. We all
know that isn’t the case for the majority of
technology vendor relationships.

DANICA YANGA
SENIOR MANAGER, PAYMENTS AND COLLECTIONS, BOX

Tesorio’s email remittance auto-match is a
total game-changer. What used to require
manual hunting and endless clicks now runs
automatically behind the scenes—no extra
effort from our team. We saw about a 20%
jump in auto-matching performance. We’re
big fans of the Cash Application Agent!

ALEX W.
SR. OPERATIONAL FINANCE MANAGER, VERKADA

Not having Tesorio would be like me not
having my iPhone. It isn’t even a concept I
would like to consider.

GREG HENRY
CHIEF FINANCIAL OFFICER, COUCHBASE

Tesorio has a flexible collections campaign
that allows us to customize and change our
messaging more often or as needed.

APPTIO
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ABOUT ELEVIA SOFTWARE

EleVia Software develops, delivers and supports software to extend the value of the Deltek Vision and
Deltek Vantagepoint ERP systems. EleVia Software helps improve the invoice timing, Accounts
Receivable Collection, and Accounts Payable functions for Architecture, Engineering and Construction
firms. Their products elevate and enhance key financial and operational processes — giving you
valuable insight into project performance and profitability.

60 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We invoiced and collected 30% more in 2022
than we did in 2021 with the same number of
staff. We would not have been able to do
anywhere near that volume without the tools
we are using from EleVia [Electronic Invoicing
and A/R Management & Collections].

JAMES FLEURIEL
CHIEF FINANCIAL OFFICER, BR+A

EleVia was selected as a solution that offers us
that out of the box structure that’s easy to
use, easy to implement, and easy to train. The
standardization and automation we rely on
EleVia for extends our investment in Deltek.

JAMES UHL
CHIEF FINANCIAL OFFICER, PBK

EleVia Payables Approval & Tracking
automatically tracks our payables and makes
it easy for reviewers to mark-up invoices; the
time savings is tremendous.

LUCY CONWAY
CONTROLLER, SLAM

I’m very happy with the EleVia FSS software.”
“It’s much better than what we had before
and I sure wouldn’t switch back.

GARY KRAUS
PRINCIPAL AND DIRECTOR OF SURVEY, HUNSAKER &
ASSOCIATES SAN DIEGO
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ABOUT EZYCOLLECT

ezyCollect software helps your business simply get paid, faster. It’s an advanced web-based accounts receivable
solution that easily adds on to your MYOB, Xero, Netsuite, and others' accounting software to automate the process
of chasing late paying customers. ezyCollect automates communication tasks such as sending follow up emails,
collating all outstanding statements per customer, sending sms reminders, scheduling phone calls to customers,
even sending a demand letter. You free up staff time to do the other things that add value to your business and
ezyCollect works in the background to get the cash in the…

40 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ezyCollect has absolutely revolutionised our
accounting process and aged receivables. It’s
been a game-changer for us! We’ve managed
to halve the resources we put towards it while
quadrupling the revenue that we’re having. It
has saved us over 2000 hours the last
financial year.

BETH JAMES
CUSTOMER OPERATIONS MANAGER, HAMPERS

ezyCollect just makes things so much easier.
Our cashflow has improved and it has saved
me so much time. I can work on other areas
of the business becasue I no longer have to do
all the manual follow-ups.

BARBARA CHENOWETH
FINANCE AND ADMINISTRATION OFFICER, ALEXANDER
SYMONDS

ezyCollect have changd our whole process
within our organisation on its head, but I can
also say from a customer level, it has even
made the customer experience better.

LISA ARNFIELD
FINANCE CONSULTANT, SKILLINVEST

ezyCollect is a godsend each month we’re
getting better and better.

LINDA ATTENBOROUGH
FINANCIAL CONTROLLER, MARTEC AUSTRALIA
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ABOUT FRAXION

Procure-to-pay software for proactive spend management. Trusted by mid-size companies worldwide for
purchasing, expense and AP automation with advanced spend analytics and reporting power. Our customers enjoy
ease of use, mobile flexibility, and rely on the integration-ready platform to drive process efficiency and enable time
and cost savings. Fraxion replaces manual, paper, email, and spreadsheet-based processes with easy, digital
purchasing workflows, AP automation, and digital records that reduce the time, errors, and risk…

64 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Fraxion gives me more transparency, so I can see
everything I need to see. I don’t have to check up on
people. So it definitely gives me a lot more time to
do other things that I should be doing and allows
me a level of peace of mind that the system is
doing what it needs to do. I don’t have to rely on
people to be amazing because the system is.

SEAN F
FINANCE DIRECTOR, CUBE WORKSPACE

With Fraxion, we now have far greater visibility into
our spending—a level we never had before. Our
management team can see exactly who our top
spenders are, what they're buying, and how costs
are allocated. It’s really changed the way we
operate.

ELIZABETH SANCHEZ
PURCHASING AND INVENTORY MANAGER, MONSON
FRUIT COMPANY

Fraxion has streamlined our process significantly
compared to the past when everyone was
purchasing from different vendors. We've reduced
the number of vendors we work with; it’s
streamlined the process significantly.

ROB SEYMOUR
PURCHASING MANAGER, THE HOTCHKISS SCHOOL

With Fraxion, we just enter the info in the system,
even from remote locations. Everything goes
through the whole approval process automatically.
Most orders only take one to two minutes to
complete.

JASON SCHNEIDER
ASSOCIATE DIRECTOR, OPERATIONS, ATYR PHARMA
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ABOUT GAVITI

Gaviti is a Software-as-a-Service (SaaS) company that specializes in receivable collections acceleration.
Their system maps out the collection process to spot inefficiencies and optimize your team’s
procedures. Gaviti integrates with any online accounting software (SAP, QuickBooks, Priority ERP,
Netsuite, etc.) to import your clients’ data and updates in real-time. Gaviti’s interactive dashboard
provides insightful analytics, displays an up-to-date aging report, and increases visibility so that you
can keep everyone on your finance and sales teams informed.

20 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Gaviti has provided me with more time to
optimize and improve my performance in
the A/R department, keep better track of
outstanding invoices and focus on more
complex tasks.

BRENDA WEINBERG
A/R ADMINISTRATOR, WOCHIT

With Gaviti, we became more organized
without sacrificing personalization. Now,
nothing falls through the cracks.
Everything—billing or collections—is
consistently delivered.

GARY FISHMAN
DIRECTOR OF FINANCE, CARDO

The dashboards/reporting that Gaviti
provides to us is so simple to use and an
easy way for us to keep track of
communications and account balances.

KRISTEN CRAMER
SENIOR ACCOUNTANT, BURWOOD GROUP

Our DSO has not only stopped increasing
but also shown improvements over a
relatively short period of time.

BENJAMIN GROSS
ACCOUNTS RECEIVABLES, MONDAY.COM

TRUSTED BY

Accounts Receivable Automation Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 27

https://www.featuredcustomers.com/vendor/gaviti
https://www.featuredcustomers.com/vendor/gaviti
https://www.featuredcustomers.com/vendor/gaviti
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/
https://www.featuredcustomers.com/vendor/gaviti/


2026
ACCOUNTS

RECEIVABLE
AUTOMATION

SOFTWARE

ABOUT INVOICED

Invoiced helps fast-growing companies streamline and automate accounts
receivable. They make a best-in-class billing system that automates all aspects of
the billing process, including following up with customers, recurring billing,
collecting payment, and reconciliation. Their customer base consists of
thousands of forward-thinking businesses in a wide array of industries.

56 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Invoiced got us started with receiving online
payments in less than an hour. It was super simple,
and as our needs have grown more complex the
Invoiced team has provided excellent and fast
service. It's almost like they are working on our
own team. Just what our startup needed.

CLAUS LINDEMANN
TABSURVEY

The automation Invoiced brought to our invoicing
processes has made a huge difference for our
accounting team. It saves us time, gives us peace of
mind, and allows us to focus on more urgent
matters. Invoiced is a scalable system we can stay
with for a long time.

AARON ANDRIKOPOULOS
CO-FOUNDER, AJ TUTORING

Invoiced isn’t purely an invoicing application - it
provides a whole range of features. We can now
track payments and forecast based on real data,
all with an easy, integrated experience for our
wholesale customers.

ELIAV MELTZER
CO-FOUNDER, AMY & ELIAV

We love the "payment plan" feature, which allows
us to create custom payment plans for customers
over a set period of time. It's automatic and so
easy!

ADMINISTRATOR
NON-PROFIT ORGANIZATION MANAGEMENT
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ABOUT JUSTON GMBH

JustOn GmbH, founded in 2010 in Jena (Germany), stands for successful, cloud-based automation of
billing and invoicing processes. They are a leading provider of billing and invoice management on the
Salesforce Platform and support companies to realize their digitization strategy. With their innovative
software JustOn Billing & Invoice Management, SMBs worldwide monetize every business model
directly. Their customers save time and money and can evaluate their key metrics at any time.

49 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Great tool, connecting Salesforce with our Invoicing needsWe
were looking for an invoicing solution which is able to adapt itself
to our multi-language, multi-currency and instalment logic for
payment deadlines. With JustOn, we found what we wanted. Our
invoicing process is much faster and more automated, thanks to
a flexibel configuration and intuitiv handling. It gives us more
time to concentrate on our core business, Working with young
people to live, study and work during a unique experience
abroad. When our requirements change, JustOn makes it possible
to integrate them into our process.

MARTIN VOGT
INTRAX

We use JustOn to invoice our customer projects which are based
on time and material contracts. The invoices are automatically
created based on the agreed hourly rate and the time sheet for
the project. We selected the JustOn solution as it allows us to issue
combined invoices for our project and subscription based
business.

TEJA TÖPFER
FACELIFT BBT

Great tool – highly recommended. We have implemented JustOn
for a market place and are very happy. The tool is very flexible to
different business cases. We are very satisfied with the great help
on implementing the tool and the support. We can recommend
this great app. Thanks a lot to the JustOn Team.

JENS EHNE
PAMONO

We have implemented JustOn for a market place and are very
happy. The tool is very flexible to different business cases. We are
very satisfied with the great help on implementing the tool and
the support. We can recommend this great app. Thanks a lot to
the JustOn Team.

JENS EHNE
L’ARCOBALENO
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ABOUT PLOOTO

Plooto is a payment management system for business-to-business payments.
They make it easier, faster and cheaper for businesses to send and collect
payments for their invoices. Manage your payables & receivables in minutes. Pay
your vendors and collect money from clients with simple, cost-effective
technology.

75 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We tested Plooto for our payments first, and we learned
how the product and payment flow works. Because we
tested it first, we were able to become the experts before
we rolled it out to clients. It allowed us to understand the
steps that they would have to go through and we could
train them effectively.

JULIET AURORA
CHIEF EXECUTIVE OFFICER, AIS SOLUTIONS

All of our non-payroll-related payments go through
Plooto, Our financial operations are centralized. Now,
rather than going into different solutions to make
payments, the bookkeeper sets up the payment for
approval, and then I just go into Plooto twice a month
and approve our payments. Simple!

DAPHNE BARRON
MANAGING DIRECTOR, SEROTINA MEDIA

Before Plooto, I was scheduling my vacations and work
trips around payment cycles because I needed to be close
to my computer to make approvals, Now I can bulk
approve payments online with just two clicks, which gives
me more freedom to take time away.

NOAH MAISLIN
FOUNDER, MINUTES SOLUTIONS

Plooto's been playing an integral part in making sure we
have a seamless experience for our clients and payments,
as well as a cost-effective way for us to scale.

AAMER SIDDIQUI
CHIEF FINANCIAL OFFICER, TREEFROG
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ABOUT UPFLOW

Upflow is the modern hub for B2B companies to get paid faster, simpler. With Upflow, companies can now manage
all communications, payments, and financial services in one place, in order to provide their teams and their
customers with a much better payment experience and drastically improve their cash flows. Upflow has hundreds of
users around the world, including Front, Lattice and Adikteev. They're backed by key investors (YCombinator,
eFounders) and leading fintech business angels. Find out more at…

63 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Now, with Upflow, we can approach
cash collection conversations in a way
that’s consistent with the experience
customers have come to know from
Walnut and their Customer Success
rep.

RON WOLFF KOCHAVI
DIRECTOR OF FINANCE, WALNUT

Upflow had a drastic impact on our
cash collection strategy at Front and
makes it easy to reach all of our
customers, whether they're an SMB or
Enterprise!

SNEH DADLANI
CONTROLLER, FRONT

Our debtor days or DSO was climbing
and it was proving a bit of a challenge
to keep on top of it.

JAMIE TINSLEY
CREDIT CONTROL MANAGER, FEEFO

Upflow provides much more visibility
for a customer than we can give by
ourselves.

EVAN RIESMAN
CONTROLLER, PASSPORT

TRUSTED BY

Accounts Receivable Automation Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 31

https://www.featuredcustomers.com/vendor/upflow
https://www.featuredcustomers.com/vendor/upflow
https://www.featuredcustomers.com/vendor/upflow
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/
https://www.featuredcustomers.com/vendor/upflow/

	2026 Summer Customer Success Report
	Accounts Receivable Automation Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Bill.com
	BillingPlatform
	Billtrust
	BlackLine
	Esker
	HighRadius
	Paymentus
	Sage Intacct
	Stripe
	Versapay

	Top Performers
	Cforia Software
	Corcentric
	FreshBooks
	Paystand
	Quadient AR
	Tesorio

	Rising Stars
	EleVia Software
	ezyCollect
	Fraxion
	Gaviti
	Invoiced
	JustOn GmbH
	Plooto
	Upflow




