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Barcoding Software Category

A barcode only becomes meaningful if you have the adequate tools to
interpret the information contained in the lines. Barcode technology
offers multiple benefits to both businesses and consumers. To get the
most out of this solution, one needs to use special barcoding software.
It’s a program that helps you assign and manage barcodes for your
products. Most of the barcoding software in the market offer
integration with inventory handling, as well as point of sales systems,
which is extremely helpful to track and assist in the correct
management of the stock level's information.

Barcoding Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 2



Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
BARCODING
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
BARCODING
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
BARCODING
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Barcoding Software based on

the FeaturedCustomers Customer Success Report.

2026
BARCODING
SOFTWARE

2026
BARCODING
SOFTWARE

2026
BARCODING
SOFTWARE
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2026
BARCODING
SOFTWARE

ABOUT ANYLINE

Anyline is teaching your smartphone how to read. They are striving to become the leader in Mobile
OCR and text recognition. Anyline had made it their mission to bridge this gap for users. Since 2013,
the Anyline team has worked on it’s patented optical character recognition technology and has
already attracted well-known customers. E.On, the United Nations, Swisscom, and Wien Energie are
just a few of the names they already work with from their international customer base of more than
100 enterprise companies.

134 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Anyline Tread Depth Scanner is cutting-edge technology that no
one else has delivered to the market in a reliable way. We’ve seen
rapid growth as a company and attribute it all to our AI
technology-first approach. Our partnership with Anyline is a
natural progression and strengthens our technology toolkit to
make the car ownership journey frictionless. Adopting the Anyline
technology, it’s point and shoot for the customer to literally take…

ZACH OLSON
CHIEF EXECUTIVE OFFICER, TREADS

With Anyline’s scanning technology integrated into APPro, we’ve
transformed how data is handled in the automotive after-sales
process. Our customers now have a streamlined, error-free way to
collect and leverage critical vehicle information, allowing them to
focus on delivering exceptional service. This partnership has
redefined efficiency and trust in a way we couldn’t have achieved
alone.

MATIAS BORGES
CO-FOUNDER AND CEO, BRAVO DIGITAL SOLUTIONS

The integration of Anyline’s Tyre Size Scanning technology has not
only streamlined the tyre selection process but also ensured that
our users can confidently find the right tyres for them. This
partnership has elevated our service offering, and we’re excited to
continue providing our users with the best possible tools for their
tyre needs.

CHRIS ANTHONY
MANAGING DIRECTOR, WHATTYRE

Using Anyline scanning is faster for the user and improves
accuracy for critical information. Having the technology to bring
passport information into our system automatically creates a
great user experience, while also improving data integrity.

BAL

TRUSTED BY
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2026
BARCODING
SOFTWARE

ABOUT BARCLOUD

BarCloud is the ultimate choice for businesses of any size, offering a modular system that can track
both inventory and assets within one platform—saving you from purchasing multiple systems. It
provides both on-premise and cloud-based solutions tailored to your specific tracking needs. With
configurable features, you only pay for what you use, and its mobile app allows you to manage
everything without the need for additional hardware. Since 1987, BarCloud has continuously evolved
to meet diverse industry demands, ensuring seamless operations and adaptability.

252 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With BarCloud, an online inventory
management system, our techs always know
the stock inventory items located in their
trucks. Thanks to the easy to use BarCloud
inventory mobile app, we are able to use
smartphones to efficiently manage and keep
track of my assets anywhere at any time.

MARIJULIA BALART
ASSOCIATE, C3 GROUPS

ASAP Systems’ Asset Tracking System] has
helped in keeping track of what assets we
have on hand and where they are located.
Including what is not in use, and available for
use.

KATHY HAMMEL
EXECUTIVE ASSISTANT/BOOKKEEPING, JEKYLL & HYDE
ADVERTISING

This Asset Tracking Software has allowed our
team to speed up deployment of equipment
during call outs, track tools more effectively,
and monitor them for replacement.

JOHN WETZORK
CERT

BarCloud is a fantastic solution for inventory
tracking. A very powerful piece of software at
a very down-to-earth price. It has changed the
way we do Business!

MATT SANDERS
REPRESENTATIVE, A-D’S METAL ROOFING COMPANY

TRUSTED BY
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2026
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ABOUT CYBRA CORPORATION

CYBRA Corporation is a leader in bar code and RFID technology serving customers in a wide range of
industries. CYBRA develops solutions in partnership with Alien Technologies, Avery Dennison, Impinj,
SATO, Zebra Technologies, and other leading printer, reader, and RFID tag manufacturers. CYBRA is
represented by a network of value added resellers throughout the United States and sales and
support offices overseas.

53 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We were shipping out hundreds of thousands of 4 x 6
shipping labels each year to dozens of manufacturing
partners. Eventually we reached a point at which we had
over 35 different label formats to maintain. The labels
were programmed in raw ZPL code for our thermal bar
code printers. Any time we needed to modify a label, or
add a new one, our programmers would have to make
edits to the long strings of code. This required lots of
complicated coding, as well as testing each label – pixel
by pixel.

AUSTIN BRUCE
IT MANAGER, REVMAN INTERNATIONAL

It would have taken a lot longer to get Randa’s WMS lined
up with Autobag printers without MarkMagic. The
MarkMagic team helped keep the roll-out of Autobag
printers a smooth, painless process.

TIM WALTERS
CHIEF INFORMATION OFFICER, RANDA

CYBRA’s support has been lit from day one, helping us
grow our business and simplify complex compliance
requirements.

OWNER
HOLIGRAM

CYBRA has exceeded my expectations and have really
been great partners for us.

LUXURY MEN’S CLOTHIER SUPPLY CHAIN

TRUSTED BY

Barcoding Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 8

https://www.featuredcustomers.com/vendor/cybra-corporation
https://www.featuredcustomers.com/vendor/cybra-corporation
https://www.featuredcustomers.com/vendor/cybra-corporation
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/
https://www.featuredcustomers.com/vendor/cybra-corporation/


2026
BARCODING
SOFTWARE

ABOUT EZO

EZO was founded in 2011 with a mission to build easy-to-use yet powerful cloud-based applications for
organizations worldwide. Their team is passionate about delivering consistently amazing user experiences with
best-in-class functionality and enterprise scalability. EZO's products help thousands of organizations around the
globe streamline operations in many key areas, including physical asset management with EZOfficeInventory, IT
asset management with EZO AssetSonar, rental business management with EZRentOut, and equipment
maintenance management with EZO…

169 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It was your Customer Success
representatives who won us over. They
walked us through all major integrations
and gave us a run-down of what was
possible through AssetSonar. Your team
helped us every step of the way.

MARK BUCHANAN
DIRECTOR OF ENTERPRISE SUPPORT, AUDACY

EZOfficeInventory was hitting the mark on
everything we were looking for so we
decided to give it a go and it has been a
pretty good journey.

MARK MELISSEN
VICE-PRESIDENT AND CO-OWNER, WILDSTONE
CONSTRUCTION GROUP

Keeping track of the rentals that go out,
being able to quickly scan in items and
have them out the door is super valuable.

MEGAN RASO
OWNER, PICKLE PROPS SHOP

I’ll say from the get-go [that EZRentOut] is
miles in improvement from our last
[rental software].

ROGER NG
CHIEF EXECUTIVE OFFICER, ENTREE MEDIA

TRUSTED BY
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2026
BARCODING
SOFTWARE

ABOUT FISHBOWL INVENTORY

Fishbowl is the industry’s most flexible inventory management solution that gives warehousing and manufacturing
companies end-to-end visibility into their workflows, integrations, and operations, all in a single platform. Operating
in two global regions, North America and Asia Pacific, Fishbowl enables customers across hundreds of industries to
make better, more strategic, timely business decisions thanks to real-time inventory insights and control. Offering
both on-premises and cloud-based solutions, Fishbowl customers can view and manage inventory from anywhere,
anytime. To learn more about how Fishbowl helps companies master their inventory and…

234 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Fishbowl is a great system which we rely on to
run our businesses daily. It provides much
freedom in terms of the way you use it to
operate while providing complete freedom
regarding reporting so you can always know
what’s going on within your business.

ALEX PALLOT
IT MANAGER, EVERTEN GROUP

Fishbowl’s been game-changing for us in
terms of having that single source of truth
that everybody can refer to, to understand the
status of any particular work order at any
point in time.

TIM KELLY
DIGITAL SYSTEMS MANAGER, RAIDER TARGETRY

Fishbowl AI gives us the confidence to react
faster and smarter to market changes. It’s like
having a crystal ball for our business.

TEAM MEMBER
TSI SUPERCOOL

Between raising my kids and keeping
everything running here, it can be a lot.
Fishbowl and Kinein make it manageable.

LEAH MARTIN
FOUNDER, SUNBURST PET SUPPLIES

TRUSTED BY
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2026
BARCODING
SOFTWARE

ABOUT SCANDIT

Scandit is the leading enterprise mobility and data capture company, specializing in barcode scanning solutions that
transform business processes across industries including healthcare, logistics, manufacturing and retail. Through its
software technologies and cloud services, Scandit empowers organizations to rapidly build, deploy and manage
mobile apps for smartphones, tablets and wearable devices. The resulting solutions offer a lower total cost of
ownership than traditional, dedicated devices. Scandit’s solutions portfolio includes patented, software-based optical
data capture technology, an innovative iPhone Case and rapidly deployable…

179 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Scandit Smart Data Capture is super efficient, its
performance outshines any of the competition. The API
integration was fast and took us only a few weeks to
integrate into our native Kaptura Mobile app. We look
forward to working further with the Scandit team in order
to enhance the Forum Sport brand and increase our
ability to service our customers and store associates in
the future.

ENEKO DEL CASTILLO ROJO
TECHNICAL MANAGER, FORUM SPORT

Wow! This is truly a new world with Scandit Smart Data
Capture. I saw that we could really achieve great results
with an easy to implement solution. Depending on the
task, productivity has increased by over 40% and new
employees can start working after just 30 minutes of
training.

KYUNG HWAN
KIM CEO, YOUNGPOONG BOOKSTORE

Scandit Smart Data Capture provided an outstanding
improvement in both accuracy and speed compared to
alternatives we tried and made sense for future-proofing
the business.

DEVIN VISANI
CO-FOUNDER AND CEO, WEESHOP

Scandit’s technology is highly advanced. Their scan
engines demonstrate speed and accuracy that are
incomparable with those of other scan engines.

SATORU TANAKA
EXECUTIVE OFFICER AND GENERAL MANAGER OF
INFORMATION TECHNOLOGY, OK CORPORATION

TRUSTED BY
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2026
BARCODING
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ABOUT WASP BARCODE TECHNOLOGIES

Wasp Barcode Technologies provides data capture and tracking solutions designed specifically for
small businesses. Solutions include: inventory control, asset tracking, time & attendance, and point of
sale (POS); as well as the supporting mobile computers, barcode scanners, and barcode printers
utilized to automate operations. Wasp products help small businesses achieve efficiency through
cost-effective solutions designed to increase productivity.

190 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

AssetCloud is a smart, scalable
solution—especially for under-resourced
institutions like ours. It has strengthened
our operational integrity while remaining
affordable and easy to implement.

J. ALLEN WALKER
EXECUTIVE DIRECTOR OF DIGITAL TRANSFORMATION,
EDWARD WATERS UNIVERSITY

AssetCloud has everything we need and
more. Not to mention, the price is very
reasonable and the customer service has
been outstanding.

PAMELA HENNING
DIRECTOR OF MANAGEMENT INFORMATION SYSTEMS,
BARTON COMMUNITY COLLEGE

With AssetCloud + RFID, we’ve cut the time
it takes to complete our annual inventory
in half. The system is fast, accurate, and
easy to use.

ROGER WARD
IT SUPPORT SUPERVISOR, MARICOPA COUNTY

Wasp is very versatile in what it can do,
making it easy to change logos, style
numbers, locations, etc.

ADAM EVANS
PRODUCTION MANAGER, PHILIPPA ROBERTS JEWELRY

TRUSTED BY
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ABOUT ASSET PANDA

Asset Panda is a powerful, cloud-based asset management solution that helps
organizations work smarter. Track your assets in real time, both on the web and
on mobile, and maintain full historical records to ensure audit readiness and
compliance. Powered by Ursa AI, Asset Panda helps teams across 140+ industries
and 60+ countries save time and boost operational efficiency.

394 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Asset Panda is the backbone to our body of
inventory. Mobility, scanning functionality, infinite
customization of the interface, unlimited pictures,
NOTIFICATIONS (auto-response is priceless. Quick
fixes mean I'm back online and doing the things
that I'm paid to do.

ANDRÉ BASTIEN
SYSTEMS & SOLUTIONS MANAGER, BRONTE
CONSTRUCTION

I would really suggest Asset Panda as being the
most cost-effective and robust software that you
can get for that amount of money. For a small
business, this is one huge step in the right direction
for improving our systems going forward.

JACKIE CLINE
SENIOR ACCOUNTANT, YOUTHBUILD

Asset Panda is a fun, professional team that makes
tracking assets fun. They were quick and
responsive when we were first setting us up. I
would recommend them to anyone.

BRAD CADY
DIRECTOR, INFORMATION TECHNOLOGY, AMERICAN
COUNSELING ASSOCIATION

Asset Panda jumped out at me as something that
was very easy to set up without a whole lot of
implementation overhead, It’s simple, it’s easy, it
works.

GRANITE FABRICATION COMPANY

TRUSTED BY
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ABOUT BARTENDER

BarTender® software transforms information into the labels, barcodes, RFID tags,
smartcards and documents that drive business. BarTender helps their customers around
the world improve safety, security, efficiency and compliance through easy, powerful
design; fast, accurate printing on demand; comprehensive system control; straightforward
integration and legendary technical support.

88 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Using BarTender helped us achieve higher
levels of speed and quality with our RFID
tagging. In combination with the RFID reading
arch, this technology can read 400 labels per
minute. BarTender helped us achieve a goal
of vital importance for the company.

ISMAEL HERREROS
PRODUCT MANAGER FOR RFID, MOINSA

Once we realized that our old way wasn’t
working anymore, and we needed a new way
to print labels, it was an easy decision to work
with IPSi and BarTender. It’s made a
tremendous difference in our capacity.

JUSTIN MOORE
SENIOR PROJECT ENGINEER, FLEXIBLE PIPE DIVISION,
OMEGAFLEX

With BarTender Cloud and the printing
solution that our partners at Symbology put
together for us, we’re now able to register the
inventory right there on the spot and print a
label without walking anywhere.

ROSS RANDAZZO
DIRECTOR OF ASSET AND MANAGEMENT, TTI LOGISTICS

BarTender gave us the flexibility to enhance
everything—from label control to printer
performance, It’s not just software—it’s how
we keep product moving every day.

LESLIE LUSHBAUGH
PROJECT MANAGER ERP, CLA-VAL
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ABOUT FINALE INVENTORY

Finale Inventory is a cloud-based inventory management system that is easy to understand,
affordable, and adaptable to the needs of your business. You can access Finale from anywhere, so
employees in different locations all have a consistent view of your records. Finale supports barcoding,
QuickBooks, serial numbers, custom reports, multi-channel e-commerce, ShipStation, and a broad
range of features for warehouse management.

124 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We are very new to using Finale, but the experience thus far has
been fantastic. The system itself is much more simple and easy to
interact with than LOCATE INVENTORY. The thing that stands out
the most though is the service that Finale offers. We went with the
platinum package, and we are glad that we did! The project
manager that we were assigned is very organized, attentive, and
service oriented. He regularly schedules training calls, addresses…

DAN THEIS
OPERATIONS DIRECTOR, BIG BARKER

Finale inventory has been a complete game-changer for our
business. Before we switched over to Finale, we were keeping
track of all of our inventory and purchase orders by hand. It was
a nightmare! This software has allowed us to stay organized with
our inventory, know exactly when orders need to be placed for
each of our brands, keep track of out-of-stock or back-ordered
products, place purchase orders, and so much more. We are so…

STEPHANIE PARKS
CHIEF EXECUTIVE OFFICER, DERMWAREHOUSE

Finale has helped to move forward to a home depot type of
operation, having visibility of current stock across 4 different
branches in two states. keeping accurate and detailed reports for
inventory and reordering. Creating templates, barcoding, and
more have also saved me time on my everyday tasks.

SERGIO MORALES
OPERATIONS MANAGER, LA SOLAR GROUP

Finale easily handles invoicing and keeping track of our inventory.
I love the ability of running quick reports with pricing and stock
levels to send to customers. The custom reporting is great. Finale
is a certainly a game changer for our business.

MARK H
REALLY GOOD STUFF
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ABOUT KATANA

Katana is a fast-growing startup and the new best friend of makers, crafters,
designers and small manufacturers. It's all a small manufacturing business needs
- you can sell, make and ship from one dashboard. Hailing from Estonia, they
have clients from most of the bigger worldwide markets and are looking to make
Katana known in every village and city across the globe.

94 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Katana made it easy to write off stock or make stock
adjustments to reflect the true component count in our
storage. With Katana, we can now know what we have in
store and where to look for it. It has also helped us a lot
with our manufacturing and purchase processes.
Everything is integrated, making for effective
company-wide resource planning and control.

DANIELLE LOUW
PRODUCTION MANAGER, CT LAB

Katana has helped us fully integrate our online sales with
the manufacturing site. With real-time updates on raw
material and product stock we can proactively prioritize
our inventory usage and give quick feedback to
customers. This way Katana support delivering our
watches on time and at the right location securing
customer satisfaction.

JACOB AHRNSTEIN
PANSAR AUGMENTED

We use Katana as a one-stop-shop for operations in
manufacturing, so we're utilizing all the features Katana
offers. It has been a great experience, and Katana's team
successfully guided us through the implementation and
integration of all our products.

JAX HUGHES
IT MANAGER, KRON TECHNOLOGIES

Katana allowed us to consolidate everything into one
platform. We know what our inventory is at the central
hub, and it pushes out to every other location.

LANCE O’BRIEN
CHIEF OPERATING OFFICER, MINE BASEBALL
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ABOUT ORDORO

Ordoro: hard to say, very easy to use. Streamline your inventory, shipping, and/or dropshipping. Whether you're just
getting started or already in full swing, we've got you covered with three powerful apps—shipping, inventory, and
dropshipping—designed to streamline and automate your daily order management tasks. Select any combination of
our apps to help you re-focus on growth! Finally, feel confident in your decision-making with unrivaled visibility,
control, and support. Conquer more complexity in less time with Ordoro. Start your 15-Day FREE TRIAL today at
Ordoro.com…

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Ordoro appealed to me because it seemed to
be one of the easiest apps to incorporate
different shipping companies for a new store.
I also found the packing slips to be the most
professional-looking and most aesthetically
pleasing.

MEGAN LEMBCKE
OWNER, UNDIES, INC

Integrating with Ordoro’s API was an obvious
thing for us to do. Their APIs were incredibly
easy to integrate with, and we are excited to
offer QuickBooks connectivity to Ordoro’s
multi-channel customers.

PETRU MARCHIDAN
FOUNDER, SOFT COOKIES

I found Ordoro and it’s been by far the best
answer to the problem that we’ve ever had.
We instantly fell in love with the integration
and the way it streamlined our whole
fulfillment process.

FOUNDER
BEN KWELLER

Ordoro is so configurable and easy for us and
we probably have one of the most
complicated shipping setups out there
because we are a perishable shipper.

KRISTIN BLACKFORD
DIRECTOR, TASTE OF TEXAS
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ABOUT RADLEY, LLC

Radley, LCC is a CAi Software Company develops and implements Manufacturing (MES), Warehouse
(WMS) and EDI software solutions aimed at improving efficiency and productivity for your business.
You’ve bought an ERP system to manage your back office business functions, or maybe you have
several business systems operating independently. These systems should streamline your production
tasks, making your operations more efficient; but the promise of these systems isn’t fulfilled.

41 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Radley has been great towork with and
very knowledgeable with the iCARaS
system.Using a consultant to help us
bridge between iCARaS and SyteLine
provided us with a solid solution.

TRAVIS HOOVER
DIRECTOR OF IT, WESCON CONTROLS

We used to have an EDI crisis every week,
now all is fully automated. I love it. We
were never able to send future orders and
now we are sending those as well.

E-BUSINESS PROJECT LEADER
NXSTAGE

We used to have an EDI crisis every week,
now all is fully automated. I love it. We
were never able to send future orders and
now we are sending those as well.

MEDICAL DEVICE MANUFACTURING COMPANY

Task Management was the ultimate tool
that sold us on Radley.

DAN ZABINSKI
MIS DIRECTOR, PEERLESS
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ABOUT RFGEN SOFTWARE

RFgen Software, a division of the DataMAX Software Group, is a worldwide leader in providing mobile, wireless, and
voice integrated solutions with real-time and on-demand connectivity into the enterprise. The RFgen Mobile
Framework is designed to easily integrate with the SAP Business One application to extend real-time workflows to
mobile devices. Enabling you to mobilize critical supply chain workflows, your mobile workforce has real-time access
to enterprise data. RFgen’s mobile solutions easily connect Windows, Android and iOS mobile devices like barcode
scanners, tablets, handheld computers, RFID, wearable devices, and more to your back office…

163 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The RFgen system is quicker and much
more customizable. It enables us to be
very effective, efficient and flexible.

JIM KRUSE
BOARD SECRETARY AND CONTROLLER, BLUE BELL
CREAMERIES

RFgen really blew our socks off. You
could scan something and data would
appear in Costpoint live, in real-time.

CATHY HENRY
DIRECTOR OF IT OPERATIONS, VSE CORPORATION

It’s both easy to use and easy for app
development. Our people just love it.

MIKE KLIMA
SENIOR DIRECTOR OF APPLICATION DEVELOPMENT,
SUNOPTA

We saw one of the lowest times ever to
receive material into a warehouse.

DUSTIN RHODES
INVENTORY CONTROL SUPERVISOR, EASTERN
SHIPBUILDING GROUP
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ABOUT SCANBOT SDK

Scanbot SDK for mobile & web apps: Fast, accurate, and reliable Barcode
Scanning » Document Scanning » Data Extraction. They help enterprises around
the globe to cut costs resulting from manual data entry by enabling them to
capture analog data with mobile devices.

45 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Scanbot, we can effortlessly scan more than 100,000
QR and barcodes daily. The functionalities were
implemented in just 14 business days, thanks to the help
of the Scanbot team. The technical support, the
implementation of the SDK, and the software itself – all
are lightning fast. Thank you so much!

ALEXANDER HÖFLE
HEAD OF ENGINEERING, CARELOGIC

The SDK helped us to do something previously
unachievable — to scan a national ID from a smartphone
to upload to our electronic medical record. This
functionality not only saved time required by manual
data entry, but also eliminated data entry errors.

SAM RIGGLEMAN
SYSTEMS ENGINEER, THE LUKE COMMISSION

With the Scanbot SDK, SWICA has found a partner for
reliable document capture in its digital customer portal. It
is an ideal and easy solution to scan and submit recovery
documents online within seconds.

ALESSANDRA SCHUDEL
DIGITAL SERVICES SPECIALIST, PRODUCT OWNER,
SWICA

We rely heavily on this solution, and the Scanbot team
has been a trusted partner since day one.

PATRICK KRÄMER
PRODUCT OWNER MITARBEITERAPP, DEUTSCHE
TELEKOM
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ABOUT TEKLYNX

TEKLYNX International is the world’s leading developer of barcode labeling
solutions. Over 750,000 companies rely on their label management software for
applications such as label design, barcode tracking, product identification, RFID
labeling, chemical labeling, and shipping.

93 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The TEKLYNX CENTRAL CFR solution ultimately
enables us to serve our customers better and more
efficiently. We have a very high level of confidence
regarding our compliance with UDI standards. I
can absolutely say we made the right choice with
TEKLYNX.

TODD ENGELKEN
VALUE STREAM ENGINEERING MANAGER, QTS

Since implementing TEKLYNX CENTRAL, accuracy
has significantly increased. So far, we’ve reduced
the number of labeling errors by at least 50% and
that’s only the beginning. We continue to discover
the many advantages TEKLYNX CENTRAL provides.

CALVIN HANSEN
IT MANAGER, FREELIN-WADE

The TEKLYNX team’s guidance throughout the
implementation process was remarkable. They
were knowledgeable, responsive and successfully
guided us through our internal issues as they
arose.

FRANK CARRANZA
ASSOCIATE LABELING ENGINEER, MICROVENTION

Five years ago, we averaged three corrective
actions a week due to labeling errors. Now that our
operators simply have to scan barcodes, I haven’t
seen a corrective labeling action all year.

ISRAEL LOPEZ
PLANNING MANAGER, ASPEN MEDICAL PRODUCTS
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ABOUT CLEAR SPIDER

Clear Spider is a powerful cloud-based inventory management system built to make complex inventory challenges
simple. As the world’s first cloud-based inventory solution, we’ve been setting the standard for innovative, scalable,
and secure inventory management for over two decades. Our highly customizable platform includes robust barcode
scanning software, mobile inventory management solutions, and limitless integration capabilities. It adapts to any
workflow—from single-site operations to thousands of forward stocking locations. With unmatched visibility, control,
and scalability, Clear Spider helps businesses streamline operations, reduce costs,…

73 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Through Clear Spider, Globe Life is able to see the
full extent of their inventory processes and can
identify where any item is at any given time. Clear
Spider’s flexibility has been key in this partnership
as several unique scanner transaction options
were created specifically to mesh Clear Spider with
Globe Life’s existing procedures.

GLOBE LIFE

Clear Spider has impacted Total Printing Systems’
inventory processes both in their regular printing
operations and their print-on-demand division.
Clear Spider automatically tracks stock levels and
creates customer invoices which has resulted in
more flexible order fulfillment capabilities and
faster payment from their customers.

TOTAL PRINTING SYSTEMS

ThermoFisher Scientific uses the Clear Spider app
to handle its real-time inventory tracking, order
management and visibility requirements. Clear
Spider shows exactly what customer has received
what products and provides transparency into
ThermoFisher’s order history.

THERMO FISHER SCIENTIFIC

Clear Spider has helped us operate faster and
more efficiently. Traceability is essential in the
pharmaceutical industry and Clear Spider allows
us to track all important product information for
every single transaction.

CHAD CROSS
MANUFACTURING ASSOCIATE, XBIOTECH
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ABOUT INFLOW INVENTORY

inFlow Inventory offer software with a clear focus on inventory tracking, but with
options to accommodate your unique workflow. Whether you dropship herbal
teas, manufacture hi-tech counting machines, or make your own jewelry, got
options to accommodate the way you work.

70 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Getting Started with inFlow. Pro's: It's a blank canvas, you decide
how you want to use it. The ability to link photos with the parts for
us has been invaluable. Customizable categories have allowed us
to break our inventory (4500 part and rising) into very
manageable blocks. Purchase orders, and multiple vendors has
allowed us to easily go back to where we purchased an item…

BOB ALDRIDGE
PURCHASING AGENT, OKLAHOMA CHRISTIAN
UNIVERSITY

Great product at a great price. We run a corporate in-house
marketing literature and supply shop for our agents and
employees. InFlow has been a big help in keeping track of our
inventory and ordering, helping to keep us efficient and properly
stocked to serve our people.

TIMOTHY SCHUHLER
MANAGER-DIGITAL CREATIVE, BROTHERHOOD MUTUAL

Awesome. Does everything I need it to do. I have a small mattress
store and keeping track of inventory like frames, mattresses by
sizes, box springs, sheets, pillows Etc. is very important. Inflow
helps me do everything I need to keep my business organized.

SHANE WALKER
OWNER, EZ REST MATTRESS

Great ease of use! Love the photo feature. Cut my taking inventory
time in half. I actually have time to take a lunch break now!

PAUL POTENZIANI
OWNER, LAKES REGION REAL ESTATE

TRUSTED BY
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ABOUT SORTLY

Sortly helps businesses track inventory, materials, parts, tools, and equipment—from any device, in any location.
Organize, customize, track, update, and manage your inventory in one easy app. Sortly is trusted by countless
businesses across construction, medical, manufacturing, real estate, automotive, and more. Key Features: - Use from
any device, any location - Mobile barcode & QR…

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Sortly has added hours and confidence to my
life! As a sole proprietor with an
overwhelming amount of inventory, that
comes and goes in the blink of an eye, I
needed a system that could keep up. Sortly
excels at keeping it all organized. I am very
happy with it!

BALLOONS UNLIMITED

The big reason we quickly upgraded to Sortly
was because we needed a system that worked
for multiple users. We needed to give some
less tech-savvy personnel access to the
inventory but not be able to edit or delete
anything.

JUSTIN HENDERSON
DIRECTOR, POWELLSWOOD

Thanks to Sortly Pro, we have taken our
inventory to new levels. All our material is now
inputted, tagged, and better organized so we
are now able to make information accessible
to our designers and clients.

MEBRA KISAKA
BUSINESS MANAGER, LANEY LA ARCHITECTS

Thanks to Sortly Pro our ordering mistakes
have been virtually eliminated. That saves us
thousands of dollars.

BRITTANY LEIDIG
OPERATIONS MANAGER, PROVIDENCE EXPRESS CARE

TRUSTED BY

Barcoding Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 26

https://www.featuredcustomers.com/vendor/sortly
https://www.featuredcustomers.com/vendor/sortly
https://www.featuredcustomers.com/vendor/sortly
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/
https://www.featuredcustomers.com/vendor/sortly/

	2026 Summer Customer Success Report
	Barcoding Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Anyline
	BarCloud
	CYBRA Corporation
	EZO
	Fishbowl Inventory
	Scandit
	Wasp Barcode Technologies

	Top Performers
	Asset Panda
	BarTender
	Finale Inventory
	Katana
	Ordoro
	Radley, LLC
	RFgen Software
	Scanbot SDK
	TEKLYNX

	Rising Stars
	Clear Spider
	inFlow Inventory
	Sortly




