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Clinical Trial Management Software
Category

Clinical Trial Management Software is a software solution used by
research organizations, clinical research sites, and pharmaceutical
companies to efficiently manage and streamline the various processes
involved in conducting clinical trials.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Clinical Trial Management

Software based on the FeaturedCustomers Customer Success Report.

2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE

2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE

2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE
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2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE

ABOUT ADVARRA

Advarra advances the way clinical research is conducted: bringing life sciences companies, CROs,
research sites, investigators, and academia together at the intersection of safety, technology, and
collaboration. With trusted IRB and IBC review solutions, innovative technologies, experienced
consultants, and deep-seated connections across the industry, Advarra provides integrated solutions
that safeguard trial participants, empower clinical sites, ensure compliance, and optimize research
performance. Advarra is advancing clinical trials to make them safer, smarter, and faster.

96 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Advarra’s ICF writing services make our IRB submissions
easier. The writers can work with whatever materials the
sponsor provides, and unlike other vendors we’ve worked
with, there’s less back-and-forth review time with the
sponsor and the IRB. If Advarra writes the ICF, we don’t
have to worry about it: we submit to the IRB and move on
to the next task. Everything is just quicker with Advarra.

REGULATORY MANAGER
CENEXEL CLINICAL RESEARCH

Advarra has been able to significantly increase our
clinical research budget funding, while drastically cutting
our time dedicated to the budget process. We especially
love how Advarra is able to cover the costs of their own
fees. The Advarra team has been a fantastic partner for
our clinical research program.

CLINICAL RESEARCH DIRECTOR
CLINICAL TRIAL STARTUP COMPANY

Advarra provides ACCRU with a thorough review process.
This allows us to be more efficient with our study
development and start-up times. The CIRBI platform is
also easy to use and the customer service is excellent.

BRETT PERCIVAL
COORDINATOR, REGULATORY AFFAIRS, MERIDIAN
CLINICAL RESEARCH

Advarra eReg has been a huge time saver for our team
and has improved regulatory compliance across our
cancer center.

ERIN NELSON
CTO REGULATORY MANAGER, THE OHIO STATE
UNIVERSITY COMPREHENSIVE CANCER CENTER

TRUSTED BY
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2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE

ABOUT ARISGLOBAL

ArisGlobal is transforming the way today’s most successful life sciences companies develop breakthroughs and bring
new products to market. ArisGlobal end-to-end drug development technology platform, LifeSphere®, integrates
ArisGlobal proprietary Nava® cognitive computing engine to automate all core functions of the drug development
lifecycle. Designed with deep expertise and a long-term perspective that spans more than 30 years, LifeSphere®
boosts efficiency, ensures compliance and reduces cost through multi-tenant Software-as-a-Service (SaaS)
architecture. Headquartered in the United States, ArisGlobal has regional offices in Europe,…

22 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ArisGlobal provided the best solution for compliance and
to improve efficiency, and they have a clear roadmap
that supports our future growth. We are very careful in
choosing partners to ensure they live up to our high
standards and fortunately ArisGlobal’s safety database
fits our needs very well. In fact, ArisGlobal was the only
solution able to connect to the China FDA via gateway to
meet their requirements.

ANAND ANANTHAKRISHNAN
SENIOR DIRECTOR OF DRUG SAFETY AND
PHARMACOVIGILANCE, BLUEPRINT MEDICINES

The collaborative relationship we have with ArisGlobal
continues to be strong, and our joint plans for further
enhancements reinforce our decision to choose them as
our clinical technology partner.

GLOBAL CRO PHARMACEUTICAL AND BIOTECH
INDUSTRY

We needed a partner that would be attentive to our
specific needs and concerns, and would ensure our voices
were heard, and we found that with ArisGlobal.

PAIGE QUEEN
SENIOR DIRECTOR OF CLINICAL OPERATIONS, TOTAL
CLINICAL TRIAL MANAGEMENT

Traditional data entry and review processes using
spreadsheet trackers and paper were no longer sufficient
to ensure fast and high-quality submissions to the FDA.

RACHEL RADWAN
DIRECTOR OF CLINICAL R&D, FUJIREBIO DIAGNOSTICS

TRUSTED BY
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CLINICAL TRIAL
MANAGEMENT

SOFTWARE

ABOUT IQVIA

IQVIA (NYSE:IQV) is a leading global provider of advanced analytics, technology solutions, and clinical research
services to the life sciences industry. IQVIA creates intelligent connections across all aspects of healthcare through
its analytics, transformative technology, big data resources and extensive domain expertise. IQVIA Connected
Intelligence™ delivers powerful insights with speed and agility — enabling customers to accelerate the clinical
development and commercialization of innovative medical treatments that improve healthcare outcomes for
patients. With approximately 79,000 employees, IQVIA conducts operations in more than 100 countries. IQVIA is a
global…

269 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

IQVIA delivered invaluable support in preparing our
organization for a critical new product launch. Their work
helped clarify roles, responsibilities, and decision-making
across our regional, global, and cross-functional teams.
They enabled us to track all workstreams in a
coordinated way, ensuring readiness for a successful
launch. Their expertise in launch excellence frameworks
was instrumental in pressure testing our plans and
processes. We are grateful for their partnership in this
high-stakes initiative.

HEAD OF COMMERCIAL
LARGE BIOPHARMA COMPANY

IQVIA’s AIML model project changed the organization and
was in all my years probably the best thing I ever did We
were able to change how HCPs think about patients and
realize a ~250% volume increase by uncovering all this
additional opportunity.

SR. DIRECTOR OF MARKETING
LARGE PHARMACEUTICAL BRAND

[IQVIA NLP] provides data that would take tens or hundreds of
times longer with tedious manual work. It enables downstream
calculations to provide insight. Some work would not have been
done or done comprehensively without [the platform].

Regulatory and HTA Considerations for Development of
Real-World Data Derived External Controls.

LEADING BIOPHARMACEUTICAL COMPANY

TRUSTED BY
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ABOUT MEDIDATA SOLUTIONS

Medidata Solutions is the leading global provider of cloud-based solutions for clinical research in life sciences,
transforming clinical development through its advanced applications and intelligent data analytics. The Medidata
Clinical Cloud™ brings new levels of productivity and quality to the clinical testing of promising medical treatments,
from study design and planning through execution, management and reporting. They are committed to advancing
the competitive and scientific goals of their global customers, which include over 90% of the top 25 global
pharmaceutical companies; innovative biotech, diagnostic and device firms; leading…

58 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Medidata is a global brand that everyone knows,
and everyone is happy to use. The seamless
experience … creates a much easier experience for
us. Sites are entering data very quickly. They know
the system and they know these modules back and
forth. They don’t have a lot of questions. And
there’s a lot of confidence in that.

KARIS OASAN
DIRECTOR CLINICAL AFFAIRS, CONFORMAL

The team of Professional Services that I work with
is very intelligent and collaborative We enjoy
working with Medidata, it’s a great team. They’re
always willing to come to the table and discuss our
needs.

HEIDI MCINTYRE
DIRECTOR OF CENTRALIZED DATA MONITORING,
MODERNA

We needed to find a trusted partner to work with
us, to grow with us AND deliver and provide
innovative technology solutions for our clinical
trials, we found that partner in Medidata.

TESARO

The Medidata products are very innovative and
support our very complex oncology studies.

VIJAY CHUNDRU
SENIOR DIRECTOR, EDC PROGRAMMING TEAM, JAZZ
PHARMACEUTICALS

TRUSTED BY
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CLINICAL TRIAL
MANAGEMENT

SOFTWARE

ABOUT VEEVA SYSTEMS

Veeva Systems is a leader in cloud-based software for the global life sciences
industry. Committed to innovation, product excellence, and customer success,
Veeva has more than 450+ customers, ranging from the world's largest
pharmaceutical companies to emerging biotechs. Veeva is headquartered in the
San Francisco Bay Area, with offices in Europe, Asia, and Latin America.

985 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

By using Veeva Study Startup, we’ve
reduced the overall timeline from site
selection to site activation by 33%. And we
shaved off six weeks from the time the
protocol is approved to when the first
subject is dosed.

KURT BISCHOFF
ASSOCIATE DIRECTOR, BRISTOL MYERS SQUIBB

Our clinical team was very excited
because they handle the fallout when
principal investigators or site users are
not able to access a training or
completing the signatures.

DILLIRAJA PURUSHOTHAMAN
PRINCIPAL PROGRAMMER, FORTREA

Archival is as important as trial
operations because, when the study is
over, all you have are these documents to
show how the study worked.

GERGANA KOUTSAROVA
TMF DIRECTOR, PROCESS QUALITY AND COMPLIANCE,
ASTRAZENECA

We’re partnering with Veeva to raise the
standards across the industry and show
what can be done within medical
information.

JENNIFER RIGGINS
PARTNERSHIP AND TECHNOLOGY STRATEGIST,
PHACTMI

TRUSTED BY
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2026
CLINICAL TRIAL
MANAGEMENT

SOFTWARE

ABOUT CASTOR EDC

Castor is a leading provider of clinical trial technology that automates the
research process. Castor is helping Democratize Clinical Research and making
DCTs scalable with EDC, eConsent, ePRO & eCOA + DCT integrations. These
solutions enable researchers to easily capture and integrate data from any
source and decentralize their trials.

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Castor’s all-in-one platform was a game-changer.
One coordinator runs our entire study, saving us
an estimated $100K in staffing while maintaining
realtime data oversight. We’ve had nearcomplete
questionnaire data, and the professional services
team has been there every step of the way.

MICHAEL LISS
ONCOBIOMIX

Having an EDC system that can keep everything
together is very important to successful research –
especially when there are many variables like
different languages, changes of shift, etc.

ELIZABETH MILLEN
CLINICAL STUDIES PROJECT MANAGER, ADA HEALTH

It’s easy and intuitive to build studies in Castor. The
Castor Helpdesk with FAQs and the calculation tool
were very helpful for study builds.

JULIE ORELLINA
CLINICAL PROJECT MANAGER, OPTINA DIAGNOSTICS

Castor allows us to be in control of our study and
confidently run a study that follows good clinical
practices, all at a fair price point.

JAKE GILSON
ASSOCIATE DIRECTOR, MMI

TRUSTED BY
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ABOUT CRIO

CRIO is a health tech company helping pharma, biotech, research sites, and academic research
centers streamline regulatory workflows with one system that enables a single point of data capture.
As the leader in eSource technology, CRIO enables remote monitoring and immediate data review
with a powerfully integrated eSource/EDC solution. The system delivers a single point of data capture,
eliminating the need to re-enter data into EDC.

63 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Using CRIO for our clinical trials has been truly
transformational for our site. As a mobile site, we require
flexibility in how we deliver trials and manage document
storage, and CRIO has perfectly addressed these needs.
The platform’s adaptability has streamlined our
processes, making it easier to manage data,
communicate with stakeholders, and stay compliant. We
are grateful for the positive impact CRIO has had on our
operations, and we look forward to continued success
with this innovative tool. Thank you!

MELISSA REIDY
SENIOR PROJECT MANAGER, HEART OF AUSTRALIA

We chose CRIO to streamline the oversight and
standardisation of operations across our
community-based clinical site network. When looking for
a site CTMS, we were drawn to CRIO’s intuitive user
experience, which we felt would perfectly suit our
community research teams, embedding quality by design
across our organisation. The platform also stood out for
the CRIO team’s implementation support, offering us a
partnership approach as we grow our research portfolio.

CLAIRE SEARS
HEAD OF BUSINESS OPTIMISATION, EMS HEALTHCARE

ClinCloud was excited to collaborate on a study that
integrated eSource data and EDC. With this capability,
our site and staff can focus more time on recruiting and
retaining patients – what we do best.

JESSICA BRANNING
CEO, CLINCLOUD

CRIO’s Reviewer interface is intuitive and easy to use, and
with direct data capture, sponsors have a cost effective
tool to take more clinical trial oversight in house.

DAVID GOFFREDO
ASSOCIATE DIRECTOR CLINICAL PROJECTS, RXSIGHT

TRUSTED BY
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ABOUT ECLINICAL SOLUTIONS

eClinical Solutions helps life sciences organizations around the world accelerate clinical development
initiatives with expert biometrics services and the elluminate Clinical Data Cloud – the foundation of
digital trials. Together, the elluminate platform and eClinical Biometrics Services give clients
self-service access to all their data from one centralized location plus advanced analytics that help
them make smarter, faster business decisions.

28 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We wanted to be digitally transformed and we
really needed a centralized single version of the
truth. Elluminate offered a cloud-based solution,
rapid time to value with standard reports we got
out of the box, and fertile ground to iterate over
time based on our specific needs. Early on we
needed a solution and elluminate fit that bill.

RICH GLEESON
HEAD OF R&D TECHNOLOGY, CEREVEL THERAPEUTICS

The [eClinical Solutions’] team’s knowledge of
Karyopharm data standards and processes
combined with their expertise in data collection
platforms and clinical data management practices
helped us meet our accelerated timelines for this
important new research.

KRISTAN GALLITANO
SVP DEVELOPMENT OPERATIONS, KARYOPHARM
THERAPEUTICS

Since implementing elluminate Data Central, there
is no backlog in data, data review or queries in the
studies that use the platform. Everything is
addressed in a timely manner, both internally and
from the eClinical team.

JELLY DOMINIC MARATT
DIRECTOR, DATA MANAGEMENT, WAVE LIFE SCIENCES

The elluminate platform helps to increase the
confidence other Sarepta teams have in the data
as we are all working from the same system, one
centralized source of truth.

ELIZABETH THOMPSON
ASSOCIATE DIRECTOR, CLINICAL DATA MANAGEMENT,
SAREPTA THERAPEUTICS

TRUSTED BY
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ABOUT ETHICAL GMBH

Ethical Cloud Software Services for Data Management in Clinical Trials. Working with Clinical Development
departments they delivered so many applications including study tracking, data collection, queries management,
coding, reconciliation, adjudication, protocol violations, laboratories, data review, narratives, supply management,
documents sharing as many more. Ethical supports Endpoint Adjudication, Electronic Data Capture and eCOA /
ePRO Patient Diaries with the user-friendly professional software solution designed to ease the Clinical Data
Management…

21 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Using an online eAdjudication portal for our SERAPHIN study
endpoints assessment improved the efficiency of the data
collection and the quality of our processes, allowing a timely
completion of the study. On-line management of Adjudication
allowed rapid assessments of the study endpoints and greatly
facilitated the work of the external clinical experts. The tool…

LOÏC PERCHENET
DIRECTOR, GLOBAL POST-APPROVAL STUDIES GLOBAL
MEDICAL AFFAIRS, ACTELION PHARMACEUTICALS LTD

By using eAdjudication solution the Endpoint Adjudication Process
can be managed 100% by the web based system, without any
paperwork. All documentation and information will easily be
managed within the system. The CEC members can log in to
eAdjudication at any time and at any place. This is very efficient
and we can have a great overview of the event status,…

ULRIKA BODÉN
TEAM LEADER OF THE CEC DEPARTMENT, UPPSALA
CLINICAL RESEARCH CENTER

With the eAdjudication® Endpoint Adjudication Process,
documentation and information are managed 100% by the
web-based system without any paperwork. The CEC members can
log in to eAdjudication service at any time and at any place. This is
very efficient, and we have a great overview of the event status,
submission, and adjudication.

PERNILLA HOLMGREN
COORDINATOR CLINICAL ENDPOINT COMMITTEE,
UPPSALA CLINICAL RESEARCH CENTER

Thank-you Ethical for all your hard work on the trial, the result is
a great tool. I appreciated your training for the committee
members, the demo was very engaging and provided an excellent
kick-off for the adjudication committee.

MULTINATIONAL SPONSOR COMPANY
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ABOUT FLORENCE HEALTHCARE

Florence advances clinical trials through software for managing document and data flow between
research sites and sponsors. Florence eBinders is trusted by 7,200+ research teams to manage the
eRegulatory and eSource for 1000+ active studies. Florence eTMF is the most flexible eTMF on the
market designed for the Sponsor and CRO team wearing "multiple hats."​ Florence eHub is
revolutionizing site to sponsor connectivity in a virtual site workspace for site inspection readiness
oversight, remote monitoring, study startup, and quality control.

40 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With StudyOrganizer, we can see which link
matches up with which study, and get what
we need faster. I don’t have to remember
anything, it’s all right there for me. Before, it
would easily take 15 minutes to find the link.
But with StudyOrganizer, you just click.

HILLARY ACUNA
STUDY COORDINATOR, ALSA RESEARCH

I save at least an hour a day by using
StudyOrganizer, which allows me more time
to work on each of my trials; answering
queries, recruiting, filing, and entering data.

SUE SHIDEL
RESEARCH SUPERVISOR, ALLERGY & CLINICAL
IMMUNOLOGY ASSOCIATES (ACIA)

Everything is right there at your fingertips. It’s
a definite time saver, and definitely more
organized. It takes the confusion out of
everything.

CINDY SCHOELLER
REGULATORY SPECIALIST, ALSA RESEARCH

The interface for eSignatures is so easy most
of our PIs now take care of signing documents
on their train ride in the morning.

CENTRAL REGULATORY MANAGER
COMPREHENSIVE CANCER CENTER
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ABOUT GREENPHIRE PATIENT PAYMENTS

Greenphire is the leader in global clinical trial payment solutions. Greenphire’s best-in-class solutions
optimize clinical trial performance by simplifying and streamlining payment processes from sponsors
and CROs to sites and patients. Greenphire’s ClinCard and eClinicalGPS solutions easily handle any
type of trial design and complexity, resulting in more accurate and compliant payments globally for
both sites and patients. The choice of industry leaders worldwide, Greenphire provides better
performance and better data, resulting in better trials

59 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ClinCard has been a lifesaver and a
timesaver. The hours it would take every
week to process these payments cut into
time I needed to spend on other projects,
so I can’t say enough about the ClinCard
program. I think it’s genius.

CLINICAL TRIAL COORDINATOR
GLOBAL MEDICAL NETWORK

Greenphire makes CHDI’s global
payments faster, simpler, and more
secure so that our study teams can focus
their energy on our patients, our sites,
and the clinical success of our studies.

ROBI BLUMENSTEIN
PRESIDENT, CHDI FOUNDATION

ClinCard is very easy to navigate, and
user-friendly, allowing our team to jump
right in.

EMILY CAMERON
RESEARCH ADMINISTRATOR, MEDICAL AND SURGICAL
SPECIALTIES, TUFTS MEDICAL CENTER

ClinCard makes participant payments
seamless and efficient.

VICE PRESIDENT, PHASE I OPERATIONS
FULL-SERVICE CONTRACT RESEARCH ORGANIZATION

TRUSTED BY
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ABOUT MEDABLE

Medable's mission is to get effective therapies to patients faster. They provide an end-to-end, global cloud platform
with a flexible suite of tools that allows sponsors, patients, providers & CRO's to work together as a team in clinical
trials. Their solutions enable more efficient clinical research, more effective healthcare delivery, and more accurate
precision and predictive medicine. Their vision is to accelerate the path to human discovery and medical cures. They
are passionate about driving innovation and empowering consumers. They are proactive, collaborative,
self-motivated learners, committed, bold and tenacious. They are dedicated to making this world a…

28 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

In partnering with Medable, we look to combine
Accenture’s extensive industry and professional services
expertise with Medable’s proven and cutting-edge
platform to deliver winning outcomes at the forefront of
the digital age. Together, we will be able to help our life
sciences partners accelerate clinical trials and improve
the patient experience by scaling decentralized clinical
trials across their enterprise.

NICOLE PARAGGIO
STRATEGY MANAGING DIRECTOR, ACCENTURE

Working with Medable and their eConsent platform
allowed us to rapidly launch and successfully execute
recruitment for a large, multi-facility clinical trial. Use of
the platform was straightforward and their training
demo modules made it easy for our organization to
implement.

GEOFFREY A. BLOCK,
ASSOCIATE CHIEF MEDICAL OFFICER & SVP OF CLINICAL
RESEARCH AND MEDICAL AFFAIRS, U.S. RENAL CARE

Accelerating the pace of clinical development will help
patients get access to life-saving therapies more quickly.
We're excited to help power Medable's work in
accelerating clinical trials by making it easier to connect
to the ecosystem of real-world data.

TRAVIS MAY
CHIEF EXECUTIVE OFFICER, DATAVANT

Our sites AND our teams are happy to report increased
efficiency, reductions in ‘back and forth communication’,
and less data entry.

DIRECTOR OF CLINOPS
TOP 5 PHARMA
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ABOUT MEDRIO

Medrio has offered an integrated eClinical Software as a Service (SaaS) platform with a fully hosted
Electronic Data Capture (EDC) system that drastically reduces study timelines and costs by putting
study managers in control of their studies. By enabling studies to be built completely online without
the need for any custom development, Medrio eClinical software allows studies to be ready in days
instead of weeks. Medrio's hundreds of customers span across the world and include 12 of the top 20
global biopharmaceutical companies and 3 of the top 10 CROs.

81 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Medrio is just the easiest one to use. I’m not a
programmer, but after just a couple of hours of training, I
was able to start building. It’s just so easy to use, There is
no need for migration, and everything flows well. I very
rarely have problems, even when making mid-study
changes, and I think it is user-friendly for the end users as
well. Plus, the customer service is top-notch. Those are
the best parts about Medrio, in my opinion.

COURTNAY BUONOMO
ASSOCIATE DIRECTOR OF CLINICAL, ATLANTIC
RESEARCH GROUP

I’m a big fan [of Medrio]. I know how easy it is to work
with, how easy it is to clean and get data out of our bid
defense is introducing the platform to potential clients.

MELANIE MARSHALL
SENIOR MANAGER OF DATA OPERATIONS, ONCOBAY
CLINICAL

With Medrio, we’ve got a much more effective workflow,
allowing us to produce high-quality data without added
headcount and focus on the research we are passionate
about.

ROSE RESEARCH CENTER

Medrio does what they do very well. The way that Medrio
listens to the users and implements the suggestions that
they make is awesome — you don’t get that elsewhere.

HERON THERAPEUTICS
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ABOUT OBVIOHEALTH

ObvioHealth is a global digital health organization providing real-world digital clinical trials
that deliver better data mobile clinical study application allows for site-less trial design,
allowing subjects to use their smartphones to participate in remote monitoring clinical
trials from the comfort of their homes. For studies designed to include site visits,
application allows for continuous data collection in between visits to the clinic.

28 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ObvioHealth has brought their deep clinical expertise and
growing DCT capabilities to bear on our projects— always
emphasizing a solution-based approach. Their learning
agility, customer focus, and transparency make it easier
to address nascent project challenges. The Obvio team is
readily accessible, and they willingly share their
knowledge. This has been a true win-win partnership.

DENNIS JOSEPH
HEAD OF CLINICAL DEVELOPMENT, HALEON

The new platform was a fantastic tool to keep track of
enrollment. Communication with the team was seamless,
and working with the team was very enjoyable. Overall,
we were very satisfied with this collaboration and would
be open to partnering on future studies.

PHIL BLAZY
SENIOR R&D PROGRAM MANAGER, ENTRINSIC
BIOSCIENCE

When glitches arose, as would be expected in a novel
situation such as this, the ObvioHealth team was
available to work through the problems and correct them
for subsequent patient entry. I’d feel very comfortable
recommending ObvioHealth.

TERRY PLASSE
MEDICAL DIRECTOR, REDHILL BIOPHARMA

ObvioHealth helped us figure out how to keep patients
engaged without giving them more migraines.
Incorporating the live chat feature and notifications into
the project has eased the connection for the participants.

STEVE SCHAEFER
CHIEF EXECUTIVE OFFICER, MI-HELPER
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ABOUT ONESTUDYTEAM

OneStudyTeam, a member of the Reify Health portfolio, provides the cloud-based platform StudyTeam to accelerate
the development of new and life-saving therapies. StudyTeam brings research site workflows online and enables
sites, sponsors, and other key stakeholders to work together more effectively using common technology. The suite
of StudyTeam solutions reduces site burden and helps sites pre-screen and enroll more patients, provides sponsors
with end-to-end visibility into recruitment activity across all channels, and guides sites in conducting the trial for
patients who have been enrolled. StudyTeam is trusted by the largest…

28 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

StudyTeam proved to be a valuable tool for the
study. The team had real-time access to screening
and enrollment activities whenever we needed it.
We were able to utilize this information to make
early and informed decisions which led to
improvements to enrollment performance.

RIDDHI CHANNA
SR. MANAGER, GLOBAL CLINICAL PROGRAM
MANAGEMENT, AMGEN

OneStudyTeam is so involved, it never seemed like
we were going to be stuck without support. The
building of that relationship before we really
jumped in all the way with eSource was very helpful
and has been instrumental in the success of this
for our site.

ASHLEE MORRIS
LEAD CLINICAL RESEARCHER, SEACOAST KIDNEY &
HYPERTENSION SPECIALISTS

[StudyTeam] gives us visibility into the
comprehensive recruitment funnel that’s often very
difficult for sponsors to see. It also gives us earlier
visibility into how the recruitment platforms are
performing.

MIGNON KEATON
SENIOR CLINICAL PROJECT MANAGER, PROKIDNEY

StudyTeam is a tool coordinators dream about.
This is such a great system. It has everything we
need in one easy-to-use place. We usually struggle
to keep track of this information. Thank you so very
much for bringing this system into my life.

MERCK
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ABOUT STARLIMS

STARLIMS knows how to take the complexity out of managing quality initiatives.
By helping their customers drive more revenue faster, achieve and maintain a
manageable cost base, and reach their compliance objectives, they can focus on
what really matters – getting products to market faster.

72 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Having STARLIMS as one of our LIMS offerings was
really a nice fit. The STARLIMS system has a lot of
capabilities that come with the system out of the
box. However, the ability to customize those
functionalities, that was one of the key pieces that
attracted us to STARLIMS especially for more
traditional analytical labs.

CHRISTOPHER DEHEN
INFORMATION & DATA SCIENCE TECHNICAL MANAGER,
DUPONT

The data collection and reporting efficiencies of
STARLIMS help us meet our customer needs. From
the customer perspective the STARLIMS system
adds a level of professionalism to the lab.
STARLIMS helps us deal with the pace of our
business and allows us to be efficient.

TOBY POLHAMUS
SENIOR DIRECTOR, MANUFACTURING, COTT

STARLIMS has been instrumental for Bayer in
simplifying compliance, offering meticulous audit
trailing for every laboratory interaction within the
LIMS.

TASSILO STEFFL
SENIOR BUSINESS SOLUTION ARCHITECT, BAYER AG

We love the STARLIMS system’s flexibility.

LAB ENGINEER
SASOL
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ABOUT VIEDOC

Viedoc is design engaging software that modernizes clinical research so that necessary treatments
can reach the people who need them faster. They accomplish this by combining technology and a
creative design to streamline, automate and simplify conventional processes within clinical research.
Simply put, Viedoc makes every aspect of a clinical study a bit smoother, resulting in greater
discoveries that make a difference, and has the potential to improve lives.
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The Viedoc system is very easy to navigate and develop,
particularly for a team of naïve developers. The team at
Viedoc were extremely supportive throughout our
development process. Developing the application
ourselves allowed us to implement the various innovative
aspects of our trial and make changes in an efficient
manner. Our team of clinicians finds the application
extremely easy to use and the flexibility meets the
requirements of our studies.

SHONA D’ARCY
CHIEF SCIENTIFIC OFFICER, NEUROMOD DEVICES

Viedoc and LINK Medical worked together on the
proposal, with both parties contributing ideas to exactly
how the eTMF should work and why. The developers were
then able to take those ideas and turn them into
specifications for the project, put it into production, and
develop the eTMF.

CLAUDIA WENNBERG
MARKETING AND BRAND MANAGER, LINK MEDICAL

Viedoc allows us to offer a comprehensive service
package to efficiently organize and manage all aspects of
multi-center clinical trials in a manner that fulfills all GCP
requirements and meets the needs of our customers.

ANTJE HOPPENHEIT
CHIEF OPERATING OFFICER, PHARMTRACE

Viedoc already provides the CSV files with the script to
import it into SAS, so it's very easy for us to implement
that.

CORNEA VENTER
HEAD OF DATA SCIENCES, TECRO RESEARCH
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ABOUT CLINIOPS

CliniOps provides an Enterprise Platform for the Life Science industry, enabling
Hybrid and Decentralized Clinical Trials (DCT), Real World Evidence (RWE), Patient
Quality of Life (QoL), Patient Engagement, powered by Integrated Telemedicine,
with a vision to make drug trials accessible, inclusive, faster, and efficient.
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Deciding to proceed with our clinical study on prostate health at
the height of the pandemic was very difficult and risky. Our
partnership with CliniOps was significant in making it possible for
the study team to safely enroll patients through eConsent and for
data to be reliably and securely gathered and stored in a
cloud-based repository. The study was completed and outcomes
demonstrated Crila’s effectiveness in promoting prostate health.
In no small measure, do we attribute the successful completion of
our studies to the innovative use of CliniOps technology.

SUE MCKINNEY
EXECUTIVE DIRECTOR, CRILA HEALTH

CliniOps customized their system to organize data collection for
our comprehensive community health screenings. Our events
collect demographic, physical measurement, and point-of-care
laboratory data from blood and urine testing. CliniOps tablet
application was very intuitive and a quick 15 min onsite training
was enough for our volunteers to start using the system
seamlessly. The team was able to record about 200 patient data,
in less than 4 hours, without issues. Excellent customer service.

JAMES IVIE
DIRECTOR, NATIONAL KIDNEY FOUNDATION OF
ARIZONA

CliniOps is innovative, easy to use, perfectly positioned and has
the potential to transform how we recruit and consent subjects. I
believe that it is a real innovative improvement in clinical
research.

JOHN MENDELSON
CALIFORNIA PACIFIC MEDICAL CENTER RESEARCH
INSTITUTE

CliniOps App is a really cool application to make source
documentation in any hospital, for research or clinical trials,
really easy and user friendly. We are using them on a few trials at
NH and find it quite interesting.

ALBEN SIGAMANI
PRINCIPAL INVESTIGATOR, NARAYANA HEALTH
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ABOUT CRUCIAL DATA SOLUTIONS

Founded in 2010, Crucial Data Solutions (CDS) provides the most innovative and affordable data collection and
clinical trial management technology on the market today. TrialKit, their cloud-based platform available via a web
interface and downloadable native mobile app, enables end-to-end clinical trial management for pharmaceutical,
biotechnology, and medical device companies of all sizes. Design and deploy regulatory compliant studies in days
instead of weeks using their intuitive forms designer that requires no programming. Over 10,000 global users have
leveraged the flexibility of TrialKit to deploy over 1,100 studies across all phases of clinical…
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The customer support provided by the TrialKit team was
exceptional. They are responsive, knowledgeable, and always
ready to assist with any questions or concerns. Knowing I have a
dedicated support team backing me up was reassuring. Overall,
TrialKit has simplified and automated my trial management
process, saving me time and effort while delivering excellent
results. It’s a flexible tool for a start-up or larger trial, and I…

HEAD OF CLINICAL OPERATIONS
CLOUDCATH

I have built databases using SAS and Oracle Clinical, and have
used many other systems. TrialKit is by far my favorite. The
Customer Support is better than anything I’ve seen, literally, they
are always just a phone call away and go above and beyond to
make sure their clients are happy. Crucial Data Solutions is
always seeking to improve their products and are always ready…

LAURIE JOHNSON
CLINICAL DATA MANAGER, ICON GOVERNMENT AND
PUBLIC HEALTH SOLUTIONS (GPHS)

TrialKit is an affordable, flexible, easy to use, integrated system. It
allows us to reduce study build times and helps us to deploy study
databases in a more timely manner for our clients. The support
staff is extremely responsive and knowledgeable, and they are
always seeking ways to improve their products. We have a very
collaborative working relationship with the team at CDS.

VP OF GROWTH STRATEGY
LEADING MID-SIZED CRO COMPANY

TrialKit is an affordable, flexible, easy to use, integrated system. It
allows us to reduce study build times and helps us to deploy study
databases in a more timely manner for our clients. The support
staff is extremely responsive and knowledgeable, and they are
always seeking ways to improve their products. We have a very
collaborative working relationship with the team at CDS.

SVP RESOURCING OPERATIONS
CATALYSTCR
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ABOUT ENNOV

Ennov Group is an Independent Software Vendor with Electronic Document Management (EDMS) &
Business Process Management (BPM) for Life Science Industries. Ennov Solutions, Inc. is a software
publisher specializing in Quality Management Systems, Regulatory Compliance Solutions and Clinical
Trial Management Software with more than 450 clients worldwide and 15 years experience in
Pharmaceutical, Cosmetic and Healthcare Industries.
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The Ennov project was very successful and a great
experience. The aggressive timelines made the
project very challenging. What kept us going to
make the finish line was the great sense of
teamwork between the two organizations. I think
we learned a lot from each other and we will
continue to learn from each other.

SENIOR IT MANAGER
US-BASED MLTINATIONAL HEALTHCARE COMPANY

It’s really nice to work with a software publisher
that shows a great deal of innovative spirit, has
great ambitions and is proactive. Above all, I really
appreciate Ennov placing particular emphasis on
the listening experience of the customer.

CYRILLE JEUNE
PROJECT LEADER, AGUETTANT

What sets Ennov apart is the unified database. You
could integrate your eTMF with your clinical
database and submission documents because the
data is all in one place.

JAKOB JUUL RASMUSSEN
FOUNDER AND MANAGING DIRECTOR, PHARMA IT

The Ennov project team adapted to our
expectations and rolled up their sleeves to meet
tight deadlines.

HORIBA
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