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Competitive intelligence software refers to tools and platforms
designed to gather, analyze, and manage information about
competitors and market trends. These tools help businesses gather
data from various sources such as websites, social media, news
outlets, and more, to gain insights into competitor strategies, product
offerings, pricing strategies, market positioning, and customer
perceptions. The software often employs advanced analytics and data
visualization capabilities to transform raw data into actionable insights,
helping businesses make informed decisions and stay ahead in the
competitive landscape.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

TEEEY) MARKET LEADER
_ARKET LEADER

L

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2026 Customer Success Awards

Check out this list of the highest rated Competitive Intelligence
Software based on the FeaturedCustomers Customer Success Report.
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* Companies listed in alphabetical order

// SUMMER 2026 CUSTOMER SUCCESS REPORT 4



L4
L
L J

COMPETITIVE
INTELLIGENCE
SOFTWARE

ARKET LEADER

ry

L J
L ]
lllllllll

featured
customers



. HODGES
&> essity Schroders -  e2open * Edelman

CAPITAL

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/alphasense
https://www.featuredcustomers.com/vendor/alphasense
https://www.featuredcustomers.com/vendor/alphasense
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/
https://www.featuredcustomers.com/vendor/alphasense/

SKINSPALL [IFEJii[] Aspenventar < KAIROI THRIME

MEDICAL SPA & LASER CLINIC

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/birdeye
https://www.featuredcustomers.com/vendor/birdeye
https://www.featuredcustomers.com/vendor/birdeye
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/
https://www.featuredcustomers.com/vendor/birdeye/

PN
11) Marketo

// SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/cbinsights
https://www.featuredcustomers.com/vendor/cbinsights
https://www.featuredcustomers.com/vendor/cbinsights
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/
https://www.featuredcustomers.com/vendor/cbinsights/

'm DIGITAL REALTY DEI\;QEPH E CO I G r'I' (’ij'o“: *\T*\F\ISTS

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/contify
https://www.featuredcustomers.com/vendor/contify
https://www.featuredcustomers.com/vendor/contify
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/
https://www.featuredcustomers.com/vendor/contify/

[
@oiverwyman == |okalise  #Pwjumpcioud. 2Nt2lO Data ~

A ZOOMINFO COMPANY

by SilkRoad Technology

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/crunchbase
https://www.featuredcustomers.com/vendor/crunchbase
https://www.featuredcustomers.com/vendor/crunchbase
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/
https://www.featuredcustomers.com/vendor/crunchbase/

WBARCLAYS

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/pitchbook
https://www.featuredcustomers.com/vendor/pitchbook
https://www.featuredcustomers.com/vendor/pitchbook
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/
https://www.featuredcustomers.com/vendor/pitchbook/

B O S S Chobani. I(r\o e £: Tetra Pak® Crayolg

o PROTECTS WHAT'S GOOD

HUGO BOS S

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/qualtrics
https://www.featuredcustomers.com/vendor/qualtrics
https://www.featuredcustomers.com/vendor/qualtrics
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/
https://www.featuredcustomers.com/vendor/qualtrics/

@ IOl L.'ONBRIDGE  Booking.com HONEYBOOK ’.] overstock’

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/semrush
https://www.featuredcustomers.com/vendor/semrush
https://www.featuredcustomers.com/vendor/semrush
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/
https://www.featuredcustomers.com/vendor/semrush/

f stickermule BBVA C} Payoneer ﬁ tProspect!
Delivery Hero

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/similarweb
https://www.featuredcustomers.com/vendor/similarweb
https://www.featuredcustomers.com/vendor/similarweb
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/
https://www.featuredcustomers.com/vendor/similarweb/

Bottomline Ys ROCHER At@s e N/O \/ {on_duelle\

FRANCE

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/talkwalker
https://www.featuredcustomers.com/vendor/talkwalker
https://www.featuredcustomers.com/vendor/talkwalker
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/
https://www.featuredcustomers.com/vendor/talkwalker/

L4
L
L J

COMPETITIVE
INTELLIGENCE ¥ :
SOFTWARE :
R

TOP PERFORME

ry

L J
L ]
lllllllll

featured
customers



M &S & Allianz () JACAMO (Prospect.

AIR NEW ZEALAND

EST. 1884

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/adthena
https://www.featuredcustomers.com/vendor/adthena
https://www.featuredcustomers.com/vendor/adthena
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/
https://www.featuredcustomers.com/vendor/adthena/

Q) ot Gval } APPLIFT

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/apptopia
https://www.featuredcustomers.com/vendor/apptopia
https://www.featuredcustomers.com/vendor/apptopia
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/
https://www.featuredcustomers.com/vendor/apptopia/

<€

fze  Pgflatiron alteryx resewe Klaviyo™

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/crayon-co
https://www.featuredcustomers.com/vendor/crayon-co
https://www.featuredcustomers.com/vendor/crayon-co
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/
https://www.featuredcustomers.com/vendor/crayon-co/

<)

AkzoNobel @YDsM & essity FORRESTER

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/intelligence2day
https://www.featuredcustomers.com/vendor/intelligence2day
https://www.featuredcustomers.com/vendor/intelligence2day
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/
https://www.featuredcustomers.com/vendor/intelligence2day/

&) Commvault C ClickUp ¢ BEEKEEPER 1 AUTODESK @ CIlgOliCl

by lumapps

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/klue
https://www.featuredcustomers.com/vendor/klue
https://www.featuredcustomers.com/vendor/klue
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/
https://www.featuredcustomers.com/vendor/klue/

QPPQQte A ffinitiv @ Bonterra »» BITMOVIN £ GetResponse

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/kompyte
https://www.featuredcustomers.com/vendor/kompyte
https://www.featuredcustomers.com/vendor/kompyte
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/
https://www.featuredcustomers.com/vendor/kompyte/

IHG recomr ConnectWise’ ¢ edmunds @qirbnb aVIVa

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/onclusive
https://www.featuredcustomers.com/vendor/onclusive
https://www.featuredcustomers.com/vendor/onclusive
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/
https://www.featuredcustomers.com/vendor/onclusive/

sacoupa manamicne Affirm s DIZE

// SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/owler
https://www.featuredcustomers.com/vendor/owler
https://www.featuredcustomers.com/vendor/owler
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/
https://www.featuredcustomers.com/vendor/owler/

D DOORDASH  ASTURIAS CAPITAL knowbe4 HMI

CAPITAL

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/tegus
https://www.featuredcustomers.com/vendor/tegus
https://www.featuredcustomers.com/vendor/tegus
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/
https://www.featuredcustomers.com/vendor/tegus/

L4
L
L J

COMPETITIVE
INTELLIGENCE
SOFTWARE

RISING STAR

* rYy

L J
L ]
lllllllll

featured
customers



En
D
D
D

COMPETITIVE
INTELLIGENCE
SOFTWARE

.
-------

ABOUT ClI RADAR

\XCIRADAR

featured
customers

Cl Radar is the first competitive intelligence company to offer a comprehensive web-based,
24 x 7 economical competitive intelligence solution for business. Using cutting-edge

technology tools and a streamlined, professional analytic process, Cl Radar delivers key
intelligence about competitors, prospects, partners, customers, employees, industry
developments and internal threats and vulnerabilities.

18 TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS

41 We are very happy with Cl Radar's marketing module,
which has helped Kareo to trend organic and paid
performance against key competitors. Our marketing
team has used a variety of competitive intelligence tools,
but Cl Radar has proven itself to be a consistent and
reliable source of information. Would highly recommend. 7¥

BRENT NAKAGAWA
SR. MANAGER, ONLINE ACQUISITION COMPANY

44l Radar gives me a bird's eye view of the market and my
competitor's products. From R&D to how they're
performing in the marketplace. Information is the key to
great product development and essential if you want to
win in a competitive market like ours. Cl Radar really
delivers. n

DIRECTOR OF PRODUCT STRATEGY
OPEN-SOURCE TECH FIRM

Competitive Intelligence Software Category

A1 With Cl Radar, I can find the information quickly and turn

it around and get it back out there - the good the bad
and the ugly - and they can read it. They really like being
able to quickly see what's going on out there. From an
industry perspective, and from a direct competitor
perspective. F¥

INTERNATIONAL DEVELOPER AND MARKETING
COMPANY

A1 Understanding the full capability of Cl Radar's product

suite through a web demo was the most important part
of the selection process. Other tools did not have the level
of intelligence that Cl Radar did. ¥¥

COMPETITIVE LEAD
MEDICAL DEVICE FIRM

// SUMMER 2026 CUSTOMER SUCCESS REPORT 27


https://www.featuredcustomers.com/vendor/ci-radar
https://www.featuredcustomers.com/vendor/ci-radar
https://www.featuredcustomers.com/vendor/ci-radar
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/
https://www.featuredcustomers.com/vendor/ci-radar/

($HElekta f& % SANDVIK

preem

DANONE
NUTRICIA

Early Life Nutrition

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/wide-narrow
https://www.featuredcustomers.com/vendor/wide-narrow
https://www.featuredcustomers.com/vendor/wide-narrow
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/
https://www.featuredcustomers.com/vendor/wide-narrow/

	2026 Summer Customer Success Report
	Competitive Intelligence Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	AlphaSense
	Birdeye
	CB Insights
	Contify
	Crunchbase
	PitchBook
	Qualtrics
	Semrush
	Similarweb
	Talkwalker

	Top Performers
	Adthena
	Apptopia
	Crayon
	Intelligence2day
	Klue
	Kompyte
	Onclusive
	Owler
	Tegus

	Rising Stars
	CI Radar
	Wide Narrow




