
Field Service Management
Software Category

SUMMER 2026
Customer Success Report



Field Service Management Software
Category

Field service management (FSM) software offers a single platform from
which you can manage your business tasks such as scheduling,
dispatching, invoicing, reporting, customer account management, and
more. This solution is ideal for service companies such as pool and spa,
HVAC, plumbing, and others. It enables you to run your business
efficiently, make your staff more productive, and keep your customers
happy.

FSM software removes confusion and uncertainty in business
operations. You can bid goodbye to old-fashioned methods such as
using whiteboards and Excel spreadsheets to manage your multiple
employees. The platform makes scheduling and monitoring intuitive
and easy, and your firm more agile. With FSM mobile apps, your staff
can receive jobs in the field and will not have to come back to the office
for new tasks.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
FIELD SERVICE
MANAGEMENT

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
FIELD SERVICE
MANAGEMENT

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
FIELD SERVICE
MANAGEMENT

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Field Service Management

Software based on the FeaturedCustomers Customer Success Report.
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MANAGEMENT

SOFTWARE
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SOFTWARE

2026
FIELD SERVICE
MANAGEMENT

SOFTWARE
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT ACUMATICA

Acumatica is a leading provider of cloud business management software that empowers small and mid-size
businesses to unlock the potential and drive growth. Built on the world’s best cloud and mobile technology and a
unique customer-centric licensing model, Acumatica delivers a suite of fully integrated business management
applications, such as Financials, Distribution, CRM, and Project Accounting, on a robust and flexible platform. In an
interconnected world, Acumatica enables customers to take full control of the businesses, play to the organizations’
unique strengths, and support to clients by following them anywhere on any…

565 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Acumatica's open API enabled
seamless connections with third-party
applications, such as Skynamo, so we
could address connectivity issues for
our remote field sales team.

KIM STROBEL
OFFICE MANAGER, EASTMEN TIRE SUPPLIES

Acumatica provides the data in real
time to the individuals that need it.

MICHAEL LEEDY
MANAGER ERP SYSTEMS, POLYWOOD

Acumatica stood out for its flexibility,
scalability, and ease of use.

JANNNETJE SLABBERT
CHIEF INFORMATION OFFICER, KARSTEN GROUP

Acumatica provided an integrated
platform connecting all operations.

CHRISTIAN HANCOCK
GENERAL MANAGER, WINE RACKS AMERICA

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT BUILDOPS

BuildOps is the only all-in-one management software built specifically for the modern commercial
specialty contractor. Focusing on trade contractors, BuildOps combines service, project management,
and more into a single SaaS platform. BuildOps enables subcontractors to run their entire business
on one software solution that manages their invoicing & billing, scheduling, estimates, proposals,
payments, workflows, custom forms, financial reporting, and more.

56 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I would recommend BuildOps for any
company that is in need of a platform to take
care of job tracking and billing needs and
requires a degree of flexibility. There are
many options on the platform that tailor well
to a variety of workflows and the BuildOps
support teams are very responsive to
customer needs.

DOUG WOODRUFF
CHIEF FINANCIAL OFFICER, ADVANCED CABLE SYSTEMS

I’d recommend this system to anyone with a
service team of any size. BuildOps fills in the
gaps in various aspects of running a team
successfully.

JASON WATTS
ASSISTANT SERVICE MANAGER, DANE ELECTRIC

With BuildOps, we feel like we can go after
anything. The sky is the limit as far as the size
of the project.

TRAVIS FUKSA
PROJECT MANAGER, JACKSON MECHANICAL SERVICE
INC.

BuildOps made it easy. Now our field techs
have to take pictures, and it’s a
game-changer.

NAOMI FRITZINGER
OPERATIONS MANAGER, B&L GLASS

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT FIELDEDGE

FieldEdge, formerly dESCO, is the leading developer of innovative service management software for the service
industry. With offices in Fort Myers and Atlanta, FieldEdge serves more than 30 service verticals, both nationally and
internationally. FieldEdge’s flagship products, FieldEdge and Electronic Service Control (ESC), are comprehensive
service management solutions that enable home service contractor companies to easily manage customers, work,
and finances. FieldEdge and ESC provide the tools and features growing and profitable service companies need for
success…

75 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

FieldEdge has been a game-changer for our company. We can
accurately dispatch technicians and move the schedule around
easily when changes are made or needed throughout the day or
week. We have saved lots of time and money with the entire
system, especially billing. We know who has not paid, who has
paid, and can pull up that history instantly. The history and
timestamps on the client record is one of the most valuable…

GARRETT SPOOR
SPOOR’S HEATING & AIR CONDITIONING

FieldEdge has been a game changer for our service business! We
moved from formally Deacon or server based software so
FieldEdge was a big change for us in the best way. We can now
access all of our records, reports, customer info, and etc. from
anywhere on any device! They constantly come out with great
updates and really go above and beyond to listen to their…

CALLEN KUSMIK
RESIDENTIAL OPERATIONS MANAGER, THE BALANCE
POINT HEATING & AIR CONDITIONING

We would not be as successful if it were not for ESC. It makes the
response time much quicker, which is a win win for me and our
customers.

JOHN BOATRIGHT
OWNER, DEDGE’S LOCK & KEY SHOP INC.

FieldEdge has just improved our efficiency across the board. We're
able to get twice as much work done with the same amount of
manpower.

WARE MECHANICAL

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT HOUSECALL PRO

Housecall Pro is a top-rated, all-in-one business solution that helps home service professionals work simpler and
grow smarter. With easy-to-use digital tools for scheduling and dispatching jobs, managing payments, automating
marketing efforts, and more, Housecall Pro helps Pros efficiently manage every aspect of their business all in one
place. Housecall Pro is designed to help Pros across HVAC, Electric, Plumbing, Cleaning, and many other industries
cut down on admin work and save time. Housecall Pro is available through a mobile app and web portal. Through
Housecall Pro, Pros also gain access to one of the largest,…

167 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Housecall Pro has made everything so
much more efficient. We never looked
back, except to remind ourselves how
much better it is now!

JORDAN B.
PRIMO PLUMBING & HEATING

All it takes is one click in price book to
drill down to exactly what you need,
then and there.

ALEX GIGER
OWNER, MANAX PLUMBING

Housecall Pro allowed me to grow
with them at the rate I needed, at a
price I could afford.

IAN C.
CURRENT SOLUTIONS ELECTRIC LLC

Housecall Pro has revolutionized the
way we do business.

ZACH C.
OWNER, GORDON’S APPLIANCE SERVICE

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT JOBBER

Jobber is an award-winning job tracking and customer management software platform for small home
service businesses. Unlike spreadsheets or pen and paper, Jobber keeps track of everything in one
place and automates day-to-day operations, so small businesses can provide 5-star service at scale.
Jobber’s 100,000+ home service professionals have served over 12 million households in more than
47 countries. Jobber has been featured in Washington Post, Forbes, Fast Company.

195 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Before Jobber, I was doing all these
admin-focused tasks after-hours when
I could have been spending time with
my family.

CHANT SINGVONGSA
SINGVONGSA LANDSCAPING

Jobber has taken my roofing business
to the next level.

VINCENT ROBERTS
ROBERTS ROOFING

Jobber is a Time Saver, and Time is
Money.

RUFUS MAZZELL
APEX PEST CONTROL

Jobber lets me do everything I want to
do.

ED DUECK
ED CONSTRUCTION

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT SERVICE FUSION

Service Fusion serves over 2,000 customers in over 20 residential and commercial service verticals.
The company's award-winning field service management solution combines lightning-fast work order
entry, intelligent scheduling and dispatching, instant invoicing, integrated payments, and advanced
reporting with real-time communication via field worker and customer mobile applications. In July
2018, Service Fusion received a $10M Series A round to continue creating value for users in the field
service marketplace.

42 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Service Fusion's GPS Fleet Tracking has
been amazing for us. It helped us fight a
falsified worker's comp claim, increased
our productivity by 25%, and so much
more. It really has made us a smarter
company all-around

RON STRAWHAND
BATTERY TECH DENVER

The software to so easy to setup and use.
The data that you get out of it is fantastic.
I also love the integration to QuickBooks
which makes it even easier to manage the
business.

JASON ALJETS
ALJETS HOME SOLUTIONS

A wonderful experience so far. Love the
ease of use and how easy it is to set up
jobs. Also love the ability to add status as
well as sub-status for easy organization.

JARED KAEB
ILLINOIS GRAIN & SEED EQUIPMENT

So far it has been easy to use. Putting in
service tickets has been super easy to do.
We are done in under a minute.

CLAUDIA SANCHEZ
LUFKIN COCA-COLA BOTTLING COMPANY

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT SERVICEPOWER

ServicePower is an award-winning AI-powered field service management solution and has been recognized as a
Visionary leader six times in Gartner’s Field Service Management Magic Quadrant. It enables delightful, transparent,
and timely field service experiences for customers, while delivering significant operational efficiencies. Trusted by
organizations around the world such as GE Appliances, LG, Hisense, and AIG, ServicePower provides the only SaaS
platform that helps companies efficiently manage both employed and contracted workforces. ServicePower
customers achieve results such…

72 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ServicePower has been a true partner to BrandsMart. They’ve
provided BrandsMart with a total solution encompassing not only
our scheduling and routing needs, but replaced our CRM through
their partner ecosystem. They’ve enabled us to move from a very
manual operation, where technicians were once routed by a
single, veteran employee, to near total automation. We’ve been
able to schedule more jobs per day, save on fuel costs, close more
jobs per day and track what’s happening throughout the day,
both in terms of the jobs themselves, as well as where company
vehicles and inventory are at any given time. ServicePower
enabled BrandsMart to truly transform our field service
operation.

COSMO ADAMO
VICE PRESIDENT, BRANDSMART USA

ServicePower’s Schedule Optimization has been a game changer
for us through the years. Its automated AI-based scheduling and
real-time adjustments improves our workforce productivity and
customer satisfaction every day, with every customer interaction,
resulting in increased profitability for the organization.

JACK BRADSHAW
PRE-JOB PROCESS, SIEMENS

ServicePower's Dispatch and Claims have been a differentiator for
Centricity and the level of service we provide. ServicePower is a
key reason our business has grown as much as it has.

DAWN TAYLOR
CHIEF EXECUTIVE OFFICER AND PRESIDENT, CENTRICITY

ServicePower is a very stable, robust warranty management
platform that's yielded significant savings over the years.

SENIOR DIRECTOR, INTEGRATION
NORTH AMERICAN TPA

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT SERVICETITAN

ServiceTitan is a mobile, cloud-based software platform that helps home service companies streamline operations,
improve customer service, and grow their business. ServiceTitan’s end-to-end solution for the multi-billion dollar
residential home service industry includes CRM, intelligent dispatch, comprehensive reporting, marketing
management tools, mobile solution for field techs, and QuickBooks integration. ServiceTitan brings a fully
operational modern SaaS infrastructure to an industry traditionally underserved by software. ServiceTitan is the
world’s leading software for HVAC, plumbing, electrical, and garage door…

628 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ServiceTitan’s (Marketing Pro) makes it
easy to gather the Google reviews,
because we can send it right out in the
post-call text, and we can send the
link.

HOWARD BROMBERG
VINES RESTORATION, PLUMBING AND HVAC

ServiceTitan listens, and they are
growing and trying to improve their
product, It’s not just (about getting)
you in to leave you stagnant.

SARAH HAWVER
ADAMS POWER

ServiceTitan just lays it right out there,
You can get a quick glimpse of what
you're looking for (in the dashboard)
and go right into it.

JASON HANSON
PRESIDENT, HANSON’S PLUMBING & HEATING

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT SIMPRO

Simpro is a global leading provider of business management software for the trades and services industry. Since
2002, Simpro has developed a range of solutions to help businesses work smarter, provide exceptional service, and
maximise their profitability: - Field Mobility - Workflow & Automation - Project, Service, Maintenance Management -…

292 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Simpro has been instrumental in helping us
overcome the limitations of Excel. We can now
track stock usage, costs, and labour in one place. It
has reduced errors, saved time, and improved data
integrity. The reporting functionality provides
comprehensive insights that are crucial for making
informed decisions.

SHARIFF TBEALEH
SYSTEMS AND BUSINESS PROCESS MANAGER,
FREEDOM FIBRE

Simpro has helped us track nearly every aspect of
our business. Whether it’s equipment, employee
performance, or profitability, having this level of
visibility is a massive advantage.

BRIANNA BAKER
BUSINESS STRATEGIC AND IMPROVEMENT ADVISOR,
TROPICAL COAST PLUMBING

Simpro has completely changed the way we
operate. We’ve cut admin, improved compliance
and grown our margins by 35%, all while getting
time back to focus on what matters.

DAMON STEWART
FOUNDER AND CO-OWNER, SOUTH ISLAND ELECTRICAL

Simpro is a game-changer. We wouldn’t be able to
run the team and the jobs—and do what we
do—without it!

BECCA CRANFIELD
DIRECTOR, ATHENA STONECARE

TRUSTED BY
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2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT SYNCRON

Syncron empowers the world’s leading manufacturers to maximize product uptime and deliver
exceptional after-sales service experiences, while driving significant revenue and profit improvements.
From industry leading investments in research and development, to providing the fastest
time-to-value, Syncron’s award-winning, cloud-based service parts inventory, price and uptime
management solutions are designed to continually exceed customer expectations.

90 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The more suppliers we can get onto
Syncron, the easier it is to manage our
stock. And if we can get these suppliers to
buy in, we will get annual parts return
with very little or no handling charges on
returned parts.

STUART MCCARLIE
ASSISTANT PARTS MANAGER, SCOT JCB

[Syncron's] Warranty Management
automation enables us to manage our
warranty costs, improve product quality,
and enhance data sharing with our
manufacturing operations, supplier
network and suppliers.

JEFF STEWART
VICE PRESIDENT AND GENERAL MANAGER, TAKEUCHI

The best thing about Syncron Pricing is
that it has a wonderful user interface,
which easily attracts the user to work on
it.

KUMAR NANDLAL
PARTS ANALYST & ADMINISTRATOR, TEREX
CORPORATION

We have the ability with software like
Syncron to certainly be a lot more flexible
in our working practices.

RYAN ESPIE
GROUP PARTS MANAGER, SCOT JCB
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ABOUT TOTALMOBILE

Totalmobile is a field service management organisation dedicated to delivering technology
that makes work and the lives of mobile workers better. With a comprehensive range of
field service capabilities, they provide a fully integrated platform that empowers their
customers to simplify processes, achieve operational excellence and experience an
exceptional return on investment.

124 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

In our experience, Totalmobile have been very responsive in
relation to our needs, they are always approachable and react
efficiently to any issues we have. We’ve found they are extremely
knowledgeable about the industry and their product offering is
delivered to a niche market which they understand. The Connect
solution is a market leading product which offers user friendly
dashboards and functionality and is certainly cost effective. It
enables us with full visibility of our repairs teams, the ability to
efficiently allocate the right operative to the right job while
effectively delivering high quality repairs and maintenance
services.

AIDAN HEED
OPERATIONS DIRECTOR, LAMPTON FACILITIES
MANAGEMENT 360, LONDON BOROUGH OF
HOUNSLOW COUNCIL

Totalmobile has revolutionised our service. We are now provided
with a level of management intelligence and visibility we have
never been able to see or report on before. This enables us to
ensure that a higher level of planned care is delivered to those in
need within the community.

KAREN MARWICK
BUSINESS CHANGE MANAGER, FIFE HEALTH & SOCIAL
CARE PARTNERSHIP

Totalmobile is so much simpler. It’s quick. It’s efficient. It’s easy to
use. There’s nothing complicated about it. It’s great.

MICHAEL VASS
THE HIGHLAND COUNCIL

Totalmobile is easy to use and quick to learn. It is working well
with no issues. It’s a good system.

BETTY
FIFE HEALTH & SOCIAL CARE PARTNERSHIP
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ABOUT TRUECONTEXT

TrueContext is a no-code/mobile field workflow and data collection platform for
enterprise field teams, used across inspection, compliance, installation, repair,
maintenance, and EHS use cases. Over 100,000 subscribers use
ProntoForms/TrueContext across multiple use cases with quantifiable business
impacts.

200 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Utilization of TrueContext for the EHS team has created
simplicity and better visibility for our tracking capabilities
for KPIs and metrics driven to our management teams in
the field. Additionally, it has been a significant time saver
by driving down requirements to conduct a repeat task
transitioning from paper to our internal tracking system.

CHIEF INFORMATION OFFICER
FORTUNE 500 ELEVATOR, ESCALATOR & MOVING
WALKWAY MANUFACTURER

Ultimately by automating the data flow, we minimized
the budget impact of manual work, of retrieving and
loading that data. The impact of that to users is they
don't have to key in that data again. That saves the users
a lot of time and they have high satisfaction.

GINGER BLAINEY
MANAGER, ICF

There were a number of places you had to search and a
number of people you had to call in order to get these
forms and collect the data needed for investigations.

GIL VASQUEZ
FLEET BRANCH MANAGER, AAA CAROLINAS

Our NPS scores have been through the roof in the past 6
months. Two-thirds of customer comments mention
service and satisfaction.

JAY KRINER
SERVICE MANAGER, CONAIR
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ABOUT WORKWAVE

WorkWave delivers innovative software and fintech solutions to companies that keep the world safe, clean and
beautiful. Partnering with over 8,000 customers worldwide, the leading lawn care, pest control, commercial cleaning
and security guarding companies rely on its SaaS solutions to run and grow their businesses - everything from
customer acquisition to mobile communications to billing and invoicing, and beyond. Backed by decades of
experience, passionate teams, and strong commitment to its customers, WorkWave’s vision is to empower the
world’s mobile service workers to build a brighter…

162 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I would highly recommend PestPac to anyone
who's looking for a great CRM or wonderful
software to help keep their business efficiencies,
promote growth and, in the end, make you more
money. They've been really great for us and we've
really enjoyed working with WorkWave.

SHARON ROEBUCK
INDUSTRY PROFESSIONAL, TRIANGLE PEST CONTROL

I would highly recommend PestPac to anyone
who's looking for a wonderful software to help
promote growth and, in the end, make you more
money. They've been really great for us and we've
really enjoyed working with WorkWave.

CHIEF OPERATING OFFICER
EASTSIDE EXTERMINATORS

We’ve been with TEAM for over 20 years for a
reason. You help us, you support us. You're
industry specific, which is phenomenal. And, you've
helped us along the way all these years.

SETH LETO
VICE PRESIDENT OF ADMINISTRATION, INNER PARISH
SECURITY CORPORATION

Pest-x is proof positive of that: since using pestpac,
the business has grown from a single location to
three branches, boasting a 342% increase in
overall business.

MEREDITH MILLER
BUSINESS MANAGER, PEST-X
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ABOUT BIGCHANGE

BigChange award winning technology allows you to plan, manage, schedule & track your mobile workforce in an
intuitive all-in-one solution! BigChange® is an established force in mobile resource management, offering a host of
solutions that have proven to transform the way companies manage their mobile workforces and mobile operations.
By challenging convention and pushing for constant innovation, BigChange® is pioneering new, intuitive and simple
to use technology that delivers industry leading levels of return on investment. BigChange® is here for businesses of
all sizes, from small and medium-sized enterprises through to large blue chip organisations.…

187 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

JobWatch allowed us to go paperless, after many years of using
inefficient methods and making lots of unnecessary phone calls.
We identified the need for a service management system that
included tracking and a mobile application for our engineers.
After careful consideration, we chose BigChange. We now
schedule our work more efficiently increasing the number of
completed jobs and providing instant feedback to our…

MACAULAY CLARK
OPERATIONS MANAGER, DS AUTOMOBILE

JobWatch helped eliminate our time-consuming paperwork. I’ve
been in transport over 20 years and it’s by far the best system I’ve
come across. It allows for better accountability and traceability of
what we deliver or collect. The system alerts the office of potential
problems with a job so they can resolve them straight away.
Hence, we are able to offer better customer service. We can
monitor vehicles and ensure full utilisation of drivers’ working…

PETER POWELL
EXOVA GROUP LTD

We chose BigChange’s JobWatch because, unlike other solutions, it
could incorporate job scheduling, work flow and signature
capture along with vehicle tracking. JobWatch saves us time as we
can now invoice our customers immediately. The system paid for
itself within the first 2 weeks as we had a vehicle stolen and were
able to go straight on the web and locate it. We got it back
immediately!

ELAINE DONE
BAUER KOMPRESSOREN LTD

With BigChange we are completely paperless and that provides
big benefits in efficiency and productivity.

CAROLINE BIGG
FINANCE DIRECTOR, CLEANSAFE
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ABOUT COMMUSOFT

Commusoft is the definitive "operating system" for growth-oriented trade businesses across the UK, US, and
Canada. Far beyond simple job management, it is a high-performance engine for HVAC, plumbing, electrical,
renewable energy, and generator service companies. Commusoft empowers residential and commercial contractors
to master the entire "Lead-to-Invoice" journey while bridging the gap between back-office strategy and field
execution. At the core of the platform is Ai:den, Commusoft’s proprietary AI engine. Ai:den drives intelligent
scheduling, route optimization, and automated customer communication, allowing businesses…

80 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Commusoft has made a massive
difference in the daily running of the
business, from booking jobs in to quotes
and invoicing customers. We can now
keep track of previous customers, send
out service reminders, leave notes for the
future, etc.

KATRINA
OFFICE ADMIN, PLUMBGAS SERVICE LIMITED

Commusoft is constantly updating,
constantly evolving, with more features
always being added. That put my mind at
rest.

MARTIN CONLON
DIRECTOR, OTTER SOUTH WEST

Commusoft has only gotten better since
we started 10 years ago. And we’ve never
looked back.

DANIEL BROUGH
OWNER AND MANAGER, FURNESS HEATING

The whole system is user-friendly. I would
highly recommend to anybody in the
service and maintenance trade.

HOMEGLOW
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ABOUT FERGUS

Fergus is an innovative cloud-based job management software built for plumbers,
electricians and other trade businesses. Their mission is to take the pain out of running a
trades business. Their software has been purposely designed to free up time and to grow
trades businesses revenue. Their streamlined work processes reduce paperwork, while
they clever back end works to plug any leaks and maximise profit streams.

69 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Fergus has changed the way we do business -
it has streamlined so many of our old
business practices. We don't have staff to do
admin work and it was something I would do
after hours. Now it's all in one place, right
where I need it when creating invoices.

MIKE GIBSON
DIRECTOR, NORTHBROOK ELECTRICAL GROUP

Fergus has brought all my projects into one
dashboard. I’m not forgetting about jobs.
Everything’s in one place and it’s easy to see
what money is outstanding and what’s been
paid.

LUKE SMITH
CARPENTER/BUILDER AND OWNER, SMITH BROTHERS
BUILDING

The way Fergus integrates with our merchants
makes it super easy to reconcile supply
dockets and send out invoices daily. It saves
us so much time.

NIK
OFFICE MANAGER, GRACE PLUMBING

I can do everything from my phone, computer
or tablet. That's why Fergus is such a great
match for me.

ANDREW SMITH
WATERSMITH PLUMBING AND GAS
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ABOUT FIELDROUTES

FieldRoutes, a ServiceTitan company, is a Cloud-based and mobile SaaS provider for field service
businesses. The platform automates all aspects of field service operations for enterprise and small
business customers that span office management, advanced route optimization, payment processing,
digital sales, marketing, and customer acquisition solutions that accelerate growth, streamline
operations, increase customer retention, and maximize revenue.

125 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our partnership with FieldRoutes has been a key driver of
these achievements. We have not only grown financially
and geographically, but we have also expanded our
footprint and service offerings significantly. By integrating
FieldRoutes into all of our daily operations, we have seen
impactful and incremental growth across multiple areas
of our business.

AARON CURTIS
CUSTOMER EXPERIENCE OFFICER, ALTA PEST CONTROL

FieldRoutes is a good fit for a larger company. If you want
to do things in bulk in a very quick and efficient manner,
and being able to audit that after you put everything on
the schedule and you enter all of your sales, you can do a
lot of that with just a click of a button. If you're trying to
operate on a large scale, it makes it super, super easy to
do that.

ZACHARIAH BOARDMAN
OPERATIONS MANAGER, HOMESHIELD PEST CONTROL

AutoPay setup and setting up customers in general is
much simpler, faster, and easier. Our credit cards are
automatically updated when there's an expiration. It's
automated that (customers) get that messaging. They're
keeping the credit cards updated.

DENISE TRAD-WARTAN
CHIEF EXECUTIVE OFFICER, TRAD’S PEST CONTROL

Implementing FieldRoutes allows us to work smarter, not
harder.

PEST CONTROL
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ABOUT JOBLOGIC

Joblogic is field service management software for service contractors and facilities management businesses. Our
platform covers job management, engineer scheduling, asset tracking, planned preventive maintenance (PPM)
contracts, compliance management, and invoicing in one place. Our AI tools reduce manual admin across the
workflow, automating scheduling of routes and engineer allocation, and cutting job and quote write-up time across
the office and field. Our customers report measurable outcomes. William Austin Services achieved a 25% increase in
first-time fix rates. Response Building Maintenance Services Scotland saw a 40% boost…

119 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Joblogic has helped us provide a visual and written
record for all visits to our customer sites. The
ability to store this information in the system has
brought a massive boost to efficiency for me and
my team, as it has greatly reduced the need for
physical paperwork.

RICHARD MCKAY
MANAGING DIRECTOR, CAPITAL BELTING

Joblogic has allowed Lorne Stewart Facilities
Services to simplify and efficiently mobilise
contracts throughout the UK. From the initial call
to our helpdesk to an engineer on-site completing
work, all data is captured and curated in one
system.

LORNE STEWART
OPERATIONS DIRECTOR, LORNE STEWART FACILITIES

Joblogic has been a partner of BESA for a long, long
time, and offering a free licence to every member
has been really successful - it’s a fantastic way for
our members to start benefiting right away.

IAN MCCASKEY
HEAD OF DEVOLVED NATIONS, BUILDING ENGINEERING
SERVICES ASSOCIATION

Joblogic has provided us with unparalleled insight
into our business, delivering critical MI
(management information) on profits, costings,
and selling rates that empower us to make smarter
decisions.

FRASER MCKIE
CONTRACTS MANAGER, B-DACS
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ABOUT KICKSERV

Kickserv is a simple online service software that integrates with QuickBooks®.
They provide a full CRM solution for a service company to manage all employees
on a single calendar. They allow you to create estimates and send them to
customers and set follow up tasks. Once accepted they are scheduled and
completed and sent to QB's so you don't have any double entry.

165 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The ease of being able to document our
customer and job information Kickserv has
allowed me to fulfil my dream of expanding
my business into two additional businesses.
Kickserv allowed us to better automate our
own internal processes.

ROB DOBKINS
OWNER, NEW PIPES INC

Great Product, Even Better Customer Service!"
What do you like best? Ease of Use Scheduling
Great Customer Service

KENNETH SHARRETTS
OWNER, RELIABLE POWER PLUS

Kickserv allows us to stay on track, deliver
timely and I love the support team for their
responsiveness and ability to quickly resolve
issues

ALLISON C.
OWNER, TWIST TOURS

I like that the app is pretty fast, it has most of
the features that my business need and that
its very user freindly.

ANA PINTO
CEO, ELECTRIC HEROES
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ABOUT KLOUDGIN

KloudGin is a next generation Artificial Intelligence-based based complete Intelligent field service, asset &
management software cloud solution helping companies of all sizes manage scheduling and service to cash process
quotes, sales order, service contracts, projects, mobile work order management, automated scheduling, dynamic
routing, time clocking, field expense management, fleet management, GPS asset tracking, global inventory and
management, bill of materials, vendor management, and purchase orders. Also providing solutions for connected
customer app, digital forms and executive analytics all delivered in the cloud to any mobile device, in one-place,…

46 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

KloudGin allows VEOLIA Utilities to efficiently collect and
utilize data in the field. A perfect example of how we use
this data is to track, analyze and push notifications any
time a customer may be impacted by our work. We
continually strive to find ways to leverage technology like
KloudGin, to provide value to our customers.

JAMES MASTROKALOS
DIRECTOR OF OPERATIONS, VEOLIA

KloudGin has brought in a modern cloud and mobile
based platform that was seamlessly integrated into our
existing infrastructure and the team worked with us to
develop a full end-to-end solution that we needed to
effectively engage and retain our customers.

TARA LECROY
MANAGER, INFORMATION TECHNOLOGY, GAS
AUTHORITY

KloudGin’s architecture allows us to integrate with our
on-premise systems and with our cloud applications,
providing the foundation for a great customer
experience.

CURTIS POPP
VICE PRESIDENT CUSTOMER OPERATIONS, CITIZENS
ENERGY GROUP

KloudGin became something that was embraced by the
team because they had more productivity and time in the
field, and that’s going to be a long term benefit to the
company.

FRANK BARDONARO
CHIEF EXECUTIVE OFFICER, ARBORWORKS
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ABOUT MHELPDESK

mHelpDesk is a fast, easy and reliable way to get complete visibility over your service tickets,
technicians, scheduling, and billing. It works on your desktop, laptop, smart phone, or tablet - it’s as
easy as pie. mHelpDesk provides a proven system that tracks every service and work order from start
to finish. It organizes tasks, client notes, service details, and billing information neatly into one unified
system. It’s all designed to support you in delivering the best possible service to your clients.

45 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

mhelpdesk’s software and training is absolutely brilliant! It
revolutionized our business entirely. We went from an
unorganized desk full of stacks of paper to an incredibly
structured online system from which you can estimate work,
email work orders to field crews, monitor their progress in real
time, monitor their quality of work, email invoices, receive
payments etc!! mHelpDesk’s software has singlehandedly…

FOUNDER
LANDSCAPING FIRM

Lastly, mHelpDesk has significantly helped us reduce our carbon
footprint. We hear of companies to this day printing work orders,
then scanning and emailing them to field crews and
subcontractors who then have to print them off, fill them out by
hand and scan and email them back to the office, who then again
record the data on paper for invoicing.

NICOLAI D.
FOUNDER & DIRECTOR, DROST LAWN CARE

After implementing mHelpDesk, we had an instant customer
database. We had instant dispatching, we had instant calendar
view of all upcoming jobs, we had access to customer job history,
we had customers that were simply impressed by how we were
running our business.

SCOTT BRENNAN
ALTERNATIVE AIRE INC.

mHelpDesk was definitely the right fit. Being able to run things
offline is huge for technician-based and service companies. When
our techs go to the customer’s house, they need to access
information even if they don’t have service on their phone.

OLIVIA STEAD
BUSINESS MANAGER AND PARTNER, ROB’S WINDOW
AND GLASS REPAIR
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ABOUT RAZORSYNC

RazorSync, LLC, headquartered in Minneapolis, MN, is the market leader of field service software
designed specifically for small and medium service businesses. RazorSync Mobile Field Service
Management software is a powerful, easy to use and low cost cloud based desktop and mobile
software solution that facilitates business management and interaction among team members in the
office, field technicians and customers. The web app can be accessed from any browser on a desktop,
laptop or tablet computer and runs on any iOS or Android tablet or smartphone.

49 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Finding RazorSync was one of the best things
that ever happened to my business.
RazorSync allows me to do what I need to do
at a cost I can afford with just starting my
business. The support is excellent, and they
are constantly adding new features and
always help me out even though I am just a
very small customer.

STRONGHAMMER APPLIANCE REPAIR

We just started using RazorSync and are still
learning the app. So far, so good. The
customer service and response time are
second to none. These days, it is hard to find
good customer service, but these guys are the
best. Thank you!

BOB’S POOL BUILDERS

We were a leaky bucket. RazorSync tightened
everything up, including the way the guys
operate.

SCOTT GAHN
OWNER, GULF COAST SECURITY SERVICES, INC

The best thing about RazorSync is Notes.

DON BOOKER
MANAGER, GULF COAST SECURITY SERVICES, INC
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ABOUT SERVICEM8

ServiceM8 is a field service management app which empowers small businesses
to thrive. It’s cloud-based software for field-based trades and home services
businesses like electrical contractors, plumbers and pool care specialists. Field
staff use the software via a native app for iPhone, iPad and Apple Watch. The
ServiceM8 app is exclusive to Apple mobile devices.

161 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ServiceM8 has given us freedom. I
don't have to sit at my home and go
through the paper files to find the jobs
that are due — I can work from
anywhere.

MARYBETH
OWNER, PRESCRIPTION

We have nothing but praise for
ServiceM8, it’s so simple to use. We’ve
got technicians ranging from young to
old, and no-one’s had a problem using
it.

LIAM ZELLER
OWNER, CLIMATE PLUS

ServiceM8 has really changed how we
work as a small team. It just makes
everybody’s life better and hassle-free.

KATIE WIGGINS
KATIE SWEEP

ServiceM8 has been a stabilizing
factor in our business, and it really
has helped us grow.

JEFF WILSON
OWNER, PH�S
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ABOUT SERVICETRADE

ServiceTrade is a software as a service platform that manages job scheduling, technician scheduling
and efficient routing for single or multiple offices in an easy user interface. Online communication and
coordination between field technicians, the home office, and the customer make each appointment
more professional. ServiceTrade helps commercial service companies deliver an amazing customer
experience and increase the value of their business.

47 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It is reassuring to know that Sterling is
providing the most accurate and
comprehensive service to our
customers and ServiceForms confirms
that every day for our customers.

RICHARD FINEMAN
BUSINESS MANAGER, STERLING INDUSTRIAL
REFRIGERATION

ServiceTrade was the first software we
looked at that actually brought a
holistic view of customer information.

JEFF LEWIS
VP OF INSPECTIONS, VSC FIRE AND SECURITY

ServiceTrade provides techs with a
single place to do their work in an
easy-to-use, intuitive, interface.

KEVIN HARRIS
SERVICE TECHNICIAN, PREFERRED MECHANICAL GROUP

Everything we put into ServiceTrade is
accessible.

THANH NGUYEN
TECHNICIAN, GUARDIAN FIRE PROTECTION
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ABOUT WORKIZ

Workiz is the only field service management and communication platform for small-medium on-demand businesses
in North America, built by and for field service professionals. Workiz is an easy to use web-based Field Service
Scheduling Software designed to help your business get more organize and grow with simple tools to keep track of
jobs, scheduling, invoicing, payments, technicians, and clients. With Workiz, paper invoices, sticky notes, and
spreadsheets become a thing of the past and home service professionals focus more on increasing profit and
growing their businesses…

126 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Workiz is our tech
game-changer—easy to train on,
customizable, and simply makes sense
for our scheduling needs.

SOPHIA GIORDANO-SCOTT
CO-OWNER AND CO-FOUNDER, DRYER VENT
SUPERHEROES

Workiz has been instrumental in
streamlining my real estate
photography business for the past 2
years, offering great features.

NATALIA
REAL ESTATE PHOTOGRAPHY COMPANY

Workiz has been invaluable for
scheduling and automation, ensuring
our clients are informed and our
operations run smoothly.

ALAN TRUEX
SALES DIRECTOR, VIBE SOLAR

Workiz saves me hours weekly by
streamlining data entry and invoicing
and my customers love the easy
payment options.

BILLY JOHNSON
GARAGE DOOR NINJA
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ABOUT ZUPER

Zuper is an Enterprise mobility platform enabling organizations to manage, modernize and
transform field and remote workforce. With the uberization of various businesses, the
massive growth in the on-demand economy, and the internet of things, it is more
important than ever to provide the best experience to the customers. There is absolutely
no tolerance for mediocre service.

60 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Zuper was highly responsive in our request to
customize the platform for our needs around
project and job management and job details
reporting, and we felt that they had our back and
will continue to be there for us no matter what our
future requirements are as we evolve our
operations and build out capabilities.

NILS SPILEERS
TECHNICAL SUPPORT ENGINEER, CMCNV AIRMATICS

Zuper excels in effective communication between
staff members and customers. With Zuper, our
customers can receive timely notifications and stay
well-prepared for visits from field technicians.
Moreover, Zuper streamlines processes, saving
valuable time and enhancing logistical operations.

EDUARDO SAMAYOA
TECHNICAL SUPPORT ENGINEER, CMCNV AIRMATICS

Zuper is easy! It was the natural choice given that it
is so highly flexible and customizable and doesn’t
require heavy tech resources to set it up and
manage it. This all leads to a quick ROI for my
clients.

FRANCISCO E. FIGUEROA
MANAGING PARTNER, PUNTOSHOP

Zuper allowed us to raise the bar in customer
experience, a better customer experience gives us a
better reputation in the region.

FRANCOIS OLIVER
PRESIDENT, LOGIC

TRUSTED BY

Field Service Management Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 32

https://www.featuredcustomers.com/vendor/zuper
https://www.featuredcustomers.com/vendor/zuper
https://www.featuredcustomers.com/vendor/zuper
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/
https://www.featuredcustomers.com/vendor/zuper/


2026
FIELD SERVICE
MANAGEMENT

SOFTWARE



2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT AROFLO

AroFlo cloud-based job management software delivers. Automate your whole workday – create quotes, jobs,
purchase orders, invoices, compliance forms, and more. Upload documents, drawings, manuals, photos and videos,
for access from wherever you are. Give your field staff all the info they need, right at their fingertips and in real time,
via their mobile devices. Use the power of GPS to locate staff, plan an efficient schedule, and populate timesheets.
Streamline with time-saving integrations: accounting software, payment gateways, online supplier catalogues,
cloud-based estimating, and…

72 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It is very user friendly! The Reece and
AroFlo Supplier Connect, is an exceptional
concept that makes ordering stock a
breeze. You can see the price and picture
of product to ensure you know exactly
what you are purchasing and at what
cost.

THE DRAIN MAN

AroFlo has provided the capability to
schedule multiple complex jobs,
something we couldn’t have done
previously with the pen and paper
methods we were using.

DAVID
MCI

AroFlo had everything we wanted to
achieve. Tasks, quotes, scheduling,
invoicing, document storage all in one
place.

NATHAN ANNAND
DIRECTOR, INFINITE MAINTENANCE SOLUTIONS

I’d highly recommend AroFlo to anyone. I
haven’t found a better solution yet!

JUSTIN MORRIS
OWNER, PRECISION ELECTRICAL & PLUMBING
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ABOUT BIZNUSSOFT

BiznusSoft is a SaaS company established in 2013 with a vision to provide maintenance free business
solutions to companies worldwide. BiznusSoft provides innovative business solutions in Field Service,
Human Capital Management, and Finance. Their solutions are seamlessly integrated with each other
to give you access to a one stop shop of business applications. In addition, they provide a quick start
approach to implementing their products because their goal is to reduce or shorten the timeframe of
the implementation and also to reduce the integration costs.

42 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The BiznusSoft team has been wonderful to work with
during each stage of the procurement of their SaaS
workforce management system. The needs of the
Minnesota Department of Corrections are unlike any of
their other customers, and we’ve been extremely
impressed with the ability of the team to problem-solve
and develop unique solutions for our needs. The team
develops changes extremely fast, and they are a fantastic
resource that is always available.

MN DEPARTMENT OF CORRECTIONS

The BiznusSoft Field Service team was great to work with.
They worked diligently to understand our business model
and were committed to rolling out the project
successfully. Using Biznussoft Field Service, we have
gained efficiency in sales and operations and I highly
recommend the solution for any service organization.

GREG BELL
CEO/PRESIDENT, THE DOOR COMPANY

BiznusSoft committed to move our operations in the SaaS
cloud and successfully delivered. They delivered what they
promised and are always available to support us when
we need them. I would highly recommend the team and
the solutions they offer.

JONATHAN HOUSKAMP
BUSINESS OPERATIONS, TMI COMPRESSED AIR
SYSTEMS

BiznusSoft team was very responsive and was available
for support when we needed them and helped us grow.

KRISTEN DOORN
CHIEF FINANCIAL OFFICER, MOUNTAIN VIEW
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ABOUT DISPATCH

Dispatch is the modern field service experience platform, purpose-built to solve the
communication gap between enterprise brands, 3rd-party contractors, and the consumer.
Most brands rely on independent local partners to deliver the on-demand expertise
required for local installation, repair, support or maintenance services, leaving the
customer experience and brand's reputation at risk.

45 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Dispatch reduces the workload on our team by
eliminating the need to manually produce monthly
reports. Instead, it provides a real-time tool for
contractors to monitor and manage their own
performance. I can now have targeted conversations with
them, pointing out that they have direct access to these
metrics and will be held accountable for meeting specific
targets.

DANIEL GARNER
REGIONAL OPERATIONS MANAGER, HOMESERVE

Dispatch has empowered us to elevate our customer
service by offering features that our previous system
lacked. Customers can track their technician's progress in
real-time. This level of transparency and automated
updates has greatly contributed to boosting our
customers' satisfaction and trust in our services.

JADE SELLE
GENERAL MANAGER, HOMESERVE

Dispatch has completely eliminated customer calls for me
inquiring about technician locations and ETAs. Now with
the app's real-time updates, customers have the
information they need at their fingertips.

ANGIE CODY
CLAYTON HOME BUILDING GROUP

With Dispatch, we receive customer feedback within days
of completing the job, compared to the six-month delay
with our previous survey.

PATRICIA SANDS
ADMIN, CLAYTON HOME BUILDING GROUP
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ABOUT EXEL COMPUTER SYSTEMS PLC

Exel Computer Systems plc, a UK software author, has been developing, implementing and supporting business
software solutions since 1985. With hundreds of successful implementations and thousands of users around the
world, Exel has a proven track record of working with some of the world’s most well-known organisations. Exel’s
experience and extensive industry knowledge ensure that they are best placed to assist their customers to achieve
competitive advantage through the employment of a state-of-the-art business solution. In a constantly changing
business environment, Exel is a provider that you can trust, and with continual product investment,…

110 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Working with Exel and iomart has significantly eased the burden
on our internal team. The transition was smooth, and the new
cloud-based system has provided us with the security and
reliability we needed. It has allowed us to focus on our core
business while knowing that our ERP system is in good hands. We
have seen a marked improvement in efficiency and performance,
and we are confident that this partnership will continue to
support our growth and technological needs.

STEVE RICE
IT MANAGER, RADIUS AEROSPACE UK LTD

We had effectively developed the majority of an ERP system, and
built it in Excel spreadsheets and SQL, It was highly complicated,
labour-intensive and required a lot of cross-checking to make
sure that data was accurate. Now, it’s all taking place in a single
system – a system that is more powerful, has more capabilities
and which delivers far more information and reports: the ROI is
significant.

CHRIS PEACE
SENIOR PROJECT MANAGER, DIAM GROUP

We couldn't manage without a system like EFACS E/8 – you
couldn't do it. We've so much more to get out of EFACS E/8, not
just within our own company but in terms of integrating with our
customers and suppliers and their systems, extending its use and
benefits, both up and down the supply chain.

ALISON HOLLAND
IT MANAGER, GORDON ELLIS & CO

We are looking to be clever with the Customisation Toolkit on
some key processes in order to improve them further. EFACS E/8 is
very customisable and I think that is one of its biggest strengths
for Dale Power.

AZ YASIN
IT AND COMMUNICATIONS MANAGER, DALE POWER
SOLUTIONS
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ABOUT GEOOP

GeoOp is smart field service software that helps tradies run their business better.
Create winning quotes, manage your jobs and bookings, job lists, staff calendar
and availability and apps for your team in the field. GeoOp supports over 15,000
customers from all over the world, every day. Get started for free at
www.geoop.com

46 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Setting up GeoOp is easy. We find it’s more about
teaching people how to use the actual product. For
me, it was important to work with an organisation
that has done the integration work. It’s ‘case to
email’ so you can easily email a job into the system,
and it’s easy for the techs to use – they have it on
their phones or iPads.

CRAIG FINN
MANAGING DIRECTOR, ADVANTAGE COMMUNICATIONS
AND DATA

I like the job scheduling feature of GeoOp and
being able to colour code between those jobs I’ve
booked in and those that are yet to be booked.
Having my employees be able to do the same is
also really handy.

ALEX WATERMAN
OWNER, WATERMAN ELECTRICAL SOLUTIONS

GeoOp keeps all present and past job details and
photos on the cloud to allow anyone on my team
to quickly access photos and customer notes /
details, from anywhere.

THOMAS FELLOW
HISTORIC PLUMBING AUSTRALIA

We’ve been using GeoOp for years now and it’s
been instrumental to helping us build our business.

MATT WILSON
TITAN PLUMBING SERVICES
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ABOUT MOBIWORK

MobiWork is a software technology company specializing in smartphone and cloud based
mobile workforce solutions, perfect for any business with employees in the field. It is a
complete smartphone and cloud-based solution for your employees in the field, your
office workforce, and your customers. MobiWork's business mobility solutions improve
productivity, information exchange, and customer satisfaction.

89 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

MobiWork has powerful search and
sorting capabilities for planning, tracking
and maintaining our home and asset
history. We have been able to automate
and manage our home and employees in
real-time.

BEN JOHNSON
CHIEF EXECUTIVE OFFICER, HUMBLE SCALE COMPANY
AND SERVICES, INC.

MobiWork allows our business to literally
reach customers in difficult locations in
an extremely efficient way by giving our
leadership full visibility of our field
operations, which made us go entirely
paperless.

LAURA SCHUTTER
DIRECTOR OF COMMUNICATIONS, TAKAMOTO BIOGAS

MobiWork reached every single goal that
we had, and it has become the backbone
for our HVAC, Plumbing, Electrical, and
Construction Companies.

JONATHAN DOW
OWNER - MANAGER, SOUTHERN COAST

Thanks to MobiWork, we have seen a 78%
increase in productivity gains and a 45%
increase to our bottom line!

NILSON SILVA
PRESIDENT, MASTER TOUCH
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ABOUT PRAXEDO

Praxedo is a dynamic and innovative software editor based in France. Their flagship
product, Praxedo Mobile, is a SaaS work order management platform connecting
dispatchers and field staff through their mobile devices. Over 100 customers representing
7 millions work orders to date already trust Praxedo Mobile to optimize their workforce
productivity, reduce paperwork and ensure comprehensive traceability.

104 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Since implementing Praxedo, we’ve seen a 25%
increase in operational efficiency. What used to
take months of training to get someone up to
speed now takes weeks. Our dispatchers, who were
once overwhelmed with complex routing decisions,
now trust Praxedo’s algorithm to make those
decisions in real-time.

SCOTT SCHNURR
CHIEF EXECUTIVE OFFICER, DRF WATER HEATING
SOLUTIONS

The Praxedo solution stands out for its
intuitiveness and continuous improvements, thus
perfectly meeting our constantly evolving
operational needs.

FRANCOIS DOMAIN
NATIONAL TECHNICAL MANAGER, ALLIANCE
AUTOMOTIVE GROUP

Praxedo’s ability to configure work orders and the
simplicity of the system make our work more
efficient.

JESSICA LEBEL
VICE PRESIDENT, MAMMOUTH ENVIRONMENTAL
SERVICES

Praxedo has truly changed our company and how
we operate, in a very positive way.

NATHAN POWELL
PARTNER, ED POWELL PUMP & WELL DRILLING

TRUSTED BY

Field Service Management Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 40

https://www.featuredcustomers.com/vendor/praxedo
https://www.featuredcustomers.com/vendor/praxedo
https://www.featuredcustomers.com/vendor/praxedo
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/
https://www.featuredcustomers.com/vendor/praxedo/


2026
FIELD SERVICE
MANAGEMENT

SOFTWARE

ABOUT SERVICE PRO BY MSI DATA

Service Pro by MSI Data enables field service companies to improve the efficiency and effectiveness of their field
workforce. Focused on the enterprise, scheduling and the mobile worker, their core suite of highly configurable
applications include Field Service Management Software, Technician Scheduling and Dispatching, GPS Mapping,
Asset Management, Mobile Field Service and Mobile Inspection Automation. These applications are available as an
integrated solution, or separately as building blocks to meet an organization's specific needs. Service Pro® software
is rapidly deployed as a multi-tenant cloud application. Their mobile applications run…

53 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Service Pro is able to provide customer
specific profiles with equipment lists,
inspection reports tied to equipment,
contracts to manage the complex
inspection scopes and provide the
customer with a portal to access their
documentation as needed.

JAMIE GILBERT
DIRECTOR OF SERVICE AND PARTS, UNI-TEMP
REFRIGERATION

When we added MSI to the mix and put
all of the apps together so they could just
go in one location, that saved another
$10-$20,000 a year. It’s probably
$100,000 a year we were saving.

HVAC COMPANY

MSI’s support team was a pleasure to
work with. They are a true partner in
addition to just a service provider.

KEVIN BLAKE
IT MANAGER, LYTRON

MSI provides a great product and you can
actually talk to the leaders one-on-one.

CHRIS STILES
PRESIDENT, TOTAL ENERGY SYSTEMS
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ABOUT VISTAVU SOLUTIONS

VistaVu Solutions is one of the leading SAP ERP Cloud providers in North America. They are a fast
moving fast thinking tech company working with some of the latest technologies. VistaVu leverages
the experience of its people, and the results of its successfully proven processes to bring
industry-driven, user-focused and mature business management solutions to companies across
North America, helping them RUN GREAT.

73 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Staff at Rtech, acquired by VistaVu Solutions,
came prepared to meetings, demonstrated an
understanding of our needs, and continue to
support us. We are now in year two and these folks
have been very collaborative in the process and
responsive. This was clear from the beginning and
that’s why we chose who we chose.

IMRAN JAFEREY
CHIEF EXECUTIVE OFFICER, VANDSTROM

Our staff, overall, are very happy using it. For those
that were using a simpler system, they are very
happy it’s not too difficult. For those that were
using a more complicated system, they are very
happy that it is simple and trustworthy.

JESSE DOUGLAS
PRESIDENT, WOLVERINE GROUP INC.

What has changed with SAP S/4HANA Cloud and
SAP Customer Experience solutions? What hasn’t
changed! We’ve matched almost every process with
best practices from SAP and gained real-time
visibility. The transformation is amazing.

DAVID DE JONG
SENIOR PROJECT MANAGER, TOPCON

SEF needed something as nimble and agile as we
were, while at the same time not overly
complicated to use.

ALAN WHITE
DIRECTOR OF INFORMATION TECHNOLOGY, SEF
ENERGY
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ABOUT WORKPAL

WorkPal streamlines the workflow process from initial job assignment to client invoicing, resulting in a
user-friendly, end-to-end workforce management system. WorkPal is used to create customised job
sheets and instantly assign them to field workers. The smartphone app guides field workers through
the tasks, working both online and offline. Job progress notifications are automatically sent to
management. WorkPal will accurately track worker shifts and job time, eliminating the need for paper
timesheets.

115 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

WorkPal has allowed us to grow at an
exponential rate. It has allowed us to custom
build a system that is specific to the needs of
our industry. Without WorkPal and its
capabilities to allow us to manage a remote
workforce and our contracts, we simply could
not have grown the business the way have
over the last 5/6 years to become a market
leader in our industry.

RISE2SHINE

WorkPal enabled Pure Fitout to track and
monitor progress on jobs. The reduced admin
time enabled us to focus more energy on
completing jobs, engage more with our clients
and also take on more projects.

SHANE MCDONAGH
PURE FACILITIES MANAGER, PURE FITOUT

We would highly recommend WorkPal. From
the initial project team right through to daily
support, WorkPal has transformed the way
we work.

FOOTFALL LTD

WorkPal has helped us to create an amazing
service for our customers.

ALPHA FACILITIES MAINTENANCE LTD
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