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Grant Management Software
Category

Grant management software is utilized by nonprofits to acquire and
manage grants to fund their operations. This platform helps these
organizations to meet their fundraising goals while minimizing effort
and time. It assists with automating processes like grant writing and
submissions. The system also helps you to comply with regulations
that are applicable throughout the whole grant management lifecycle,
from the initial pre-award to the final post-award activities. It facilitates
efficient project management too as it enables you to track the needed
activities at various phases of each grant application.

Grant management software typically integrates with fundraising and
nonprofit CRM tools as well as online payment platforms. To sum up,
this application helps to handle grant opportunity pipelines, offers
features that help with grant writing and submission, assists with
handling timelines during the grant procedure and produce payment
schedules for grants, and finally, presents functionalities for
communication with donors.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
GRANT

MANAGEMENT
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
GRANT

MANAGEMENT
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
GRANT

MANAGEMENT
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Grant Management Software

based on the FeaturedCustomers Customer Success Report.
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ABOUT BENEVITY

Benevity is the global leader in corporate social responsibility (CSR) and employee engagement software powering
corporate “Goodness” programs (including giving, volunteering, granting and other prosocial actions) that attract,
retain and engage today’s diverse workforce for iconic brands like Apple, Google, Microsoft, Nike, Prudential, SAP,
TELUS, Visa, Workday, and more. Benevity is on a mission to constructively disrupt the way businesses do good,
helping companies infuse their cultures with more purpose and meaning, and to become the force for positive social
change that we all expect them to…

177 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our partnership with Benevity has
enabled us to scale as our company
grows. Operating on the philosophy
that our people, products and profits
are a significant force for good made
for a natural partnership.

AMY SKEETERS-BEHRENS
EXECUTIVE DIRECTOR, DOCUSIGN

Benevity's platform connects us with
individuals already engaged in
corporate social responsibility efforts,
making it more likely that they are
committed and dedicated to creating
positive change.

LA REGIONAL FOOD BANK

Benevity has really helped us scale our
campaigns and our community reach,
it's helped us feel more confident in
trying new things.

LAURA JOHNSON
MAJOR GIFTS OFFICER, ONE TREE PLANTED

We were impressed by Benevity’s
industry-leading security practices.
This security review was the best we’ve
seen.

HEAD OF SECURITY
GLOBAL FORTUNE 500 MANUFACTURING COMPANY

TRUSTED BY
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ABOUT BLACKBAUD

Blackbaud is the world’s leading cloud software company powering social good. Leading uniquely at the intersection
of technology and social good, Blackbaud provides cloud software, services, expertise and data intelligence that
empower and connect people to drive impact for social good. Blackbaud offers comprehensive, purpose-built
solutions for fundraising and relationship management, marketing and engagement, financial management,
payment services, social responsibility, education management, church management, grant and award management
and analytics…

1340 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The transition to Raiser’s Edge NXT and Financial
Edge NXT has simplified our gift entry and receiving
process. The user-friendly features and
comprehensive data insights have made it easier
for our team to stay organized, maximize our
fundraising potential, and build high-impact
supporter relationships.

LESLIE MEANS
DEVELOPMENT CONTROLLER, MIRACLE HILL MINISTRIES

The data insights from Altru allow us to make
decisions backed by evidence. Knowing exactly
what interests our visitors or where we can
improve helps us stay connected to our mission
while achieving measurable results.

GREG WOBST
DIRECTOR OF DEVELOPMENT, HERITAGE MUSEUMS &
GARDENS

Blackbaud enables us to keep moving forward and
expanding the areas that we want to fundraise in.
The answers and the support that we need are
there.

DAWN INGRAM
DIRECTOR OF FUNDRAISING, ROYAL NAVY & ROYAL
MARINES CHARITY

Choosing Billing Management was a clear decision
for us, offering operational efficiency and an
improved experience for everyone involved.

PATRICK MULVEHILL
DIRECTOR OF TECHNOLOGY, HEBRON CHRISTIAN
ACADEMY

TRUSTED BY
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ABOUT BONTERRA CYBERGRANTS

Join the world’s most respected organizations and make the most of your corporate philanthropy. Bonterra
CyberGrants' single-platform solution removes grantmaking complexities for better alignment with your mission.
Streamline, simplify, and automate the grantmaking process for grantmakers and grantseekers alike. Enjoy the CSR
industry’s most flexible workflow engine for greater efficiency, data-driven decision making, and alignment between
your corporate mission and philanthropy efforts. With Bonterra CyberGrants solution, you'll reduce your
administrative burden and have more time to focus on achieving maximum…

66 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I have been very pleased with the [Bonterra Grants Management]
Client Management Team. Our program has several unique
tracking and reporting requirements due to the nature of our
business and recent merger commitments. [Bonterra Grants
Management] has been very helpful in providing reports that
allow us to separate gifts among our operating companies. The
Client Management Team has also been very responsive. In…

MICHELLE MCCONNELL
CORPORATE RELATIONS SPECIALIST, EXELON

Bonterra Grants Management created a one-stop location where
we can easily view every step of the process and centrally manage
all of our data. Having alternate approvers within the workflow
has also made such a difference for our team. For example, if
someone is on vacation or leaves the company, an application
gets automatically rerouted to another reviewer.

BILL SCHWARZ
DIGITAL PRODUCT OWNER AND PROGRAM MANAGER,
SANOFI

We think of CyberGrants as our strategic partner in everything
that we do. We don’t make any important decisions without
consulting CyberGrants, working with our account representatives
and the leadership throughout the company. It’s made a
tremendous impact on the way we do our work efficiently and
effectively.

WALMART FOUNDATION

It’s clear to me that [Bonterra Grants Management] systems and
capabilities are going to enable our philanthropy and volunteers
to deepen their impact, innovate, and generate more change in
the communities we serve. A fantastic partner!

SENIOR MANAGER, GLOBAL CORPORATE GIVING
EDWARDS LIFESCIENCES

TRUSTED BY
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ABOUT FLUXX

Fluxx is the cloud platform that powers impact in philanthropy. Fluxx connects givers and doers,
creating capacity, increasing visibility, and improving collaboration for organizations throughout the
philanthropy ecosystem. Hundreds of the world’s largest foundations and tens of thousands of
nonprofits rely on Fluxx to streamline their funding processes, get data-driven insights, and drive
more impact. Learn more at fluxx.io.

74 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Before using Fluxx, we were using a server-based software
solution that couldn’t support our staff on the road. Our tracking
included check-lists and workarounds. The process was very
manual, It was hard for us to find information because everything
was scattered and the search feature was not intuitive.
Automating any part of our process with grantees required…

ANDREA DOBSON
CHIEF FINANCIAL AND OPERATING OFFICER, WINTHROP
ROCKEFELLER FOUNDATION

The Fluxx team clearly understands grants management inside
and out - including how their product can make our lives easier -
which results in a smooth, enjoyable onboarding experience. You
get what you pay for, and Fluxx includes all the bells and whistles
with no additional tacked on charges.

JENEE FORTIER
HELLO ALICE

Fluxx provided a seamless integration into our financial system,
so now we interface directly with Finance. And the nonprofits are
aware of what’s happening at every step because they see it all in
the Grantee Portal.

TIM PAKENHAM
CHIEF OPERATING OFFICER, UNITED WAY OF GREATER
ATLANTA

With Fluxx, everything is centralized and everyone has insight into
their day-to-day work in ways that they never had before.

MARK WALKER
KNOWLEDGE MANAGER & TECHNOLOGY OFFICER,
JESSIE BALL DUPONT FUND

TRUSTED BY
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ABOUT FOUNDANT TECHNOLOGIES

Foundant Technologies provides the powerful online Grant Lifecycle Manager (GLM) system for grantmakers,
Scholarship Lifecycle Manager (SLM) for scholarship providers, and CommunitySuite - a comprehensive financial
solution for community foundations. Through easy-to-use software, Foundant has made philanthropy management
easier for more than 2,600 philanthropic organizations. Intuitive, yet powerful, platforms - suitable for even the most
basic computer user and a company-wide dedication to honest, lasting relationships allows Foundant to guarantee
client success with the software. Foundant, its community, and its partners continually…

290 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Sharing our SmartSimple Cloud experience with
other Merz departments and affiliates has helped
us demonstrate our value and commitment to live
our vision to become the most admired, trusted
and innovative company for our customers. We’ve
also been able to illustrate how the SmartSimple
Cloud might be used in other areas of the
organization.

MICHAEL HALL
SENIOR MANAGER OF GRANTS AND GIVING, MERZ
NORTH AMERICA

We spent a lot of our grants administration time
entering information into the multitude of custom
fields. That time has been greatly reduced with
SmartSimple Cloud.

KATRINA ASHLEY
SENIOR GRANTS MANAGER, THE ANNENBERG
FOUNDATION

We selected SmartSimple Cloud because of how
configurable it was, and the price points were right.

DEBI BESSER
PROGRAM MANAGER, WASHINGTON TRAFFIC SAFETY
COMMISSION

We would happily recommend SmartSimple to
anyone looking for a grants management system.

ANDREW SURI
DIRECTOR OF GRANTS MANAGEMENT, TORONTO ARTS
COUNCIL

TRUSTED BY
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ABOUT SUBMITTABLE

Submittable powers you with tools to launch, measure, and grow your social impact programs, locally and globally.
From grants and scholarships to awards and CSR programs, we partner with you so you can start making a
difference, fast. The start-to-finish platform makes your workflow smarter and more efficient, leading to better
decisions and bigger impact. Easily report on success, and learn for the future—Submittable is flexible and powerful
enough to grow alongside your programs. Submittable provides a seamless, end-to-end…

307 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We decided to go with WizeHive's Zengine, because it had
everything we needed. I hate using the word robust, but that's
what the platform really is. We needed something to process
applications and upload documents. Especially uploading
documents, that was our biggest hurdle. So, it had to be
something completely cloud-based and WizeHive really delivered
on that. Many cities and counties really do think they can do it
with Excel...that they can do it with a folder structure you can't!

DOUG KINLEY III
MANAGEMENT SPECIALIST, CITY OF LA QUINTA

Being in our first year, we’re in an experimental phase and it’s
about trying different things out, but what I love is that we’re
learning so much and there’s so many more opportunities for our
new foundation. I have ideas on how to continually tweak the
system and refine our processes to make it work even better for
us.

SAMANTHA ZINKAND
COMPETENCY AND CREDENTIALING INSTITUTE

Barbara was surprised that Nancy was bringing her three kids to
her appointments. Nancy had no other option - she had no family
to help her or the means to put them in child care. She didn't have
a car and was using the bus system to get to each appointment.

JAMIE FLAWS
EXECUTIVE DIRECTOR, HOPE CHEST FOR BREAST
CANCER

Because the coast is so vast and has so many particular
resources, the division was implemented to balance coastal
development and protection of the coasts’ natural assets.

BETH TASCIOTTI
GRANTS COORDINATOR FOR THE DIVISION, GEORGE
DEPARTMENT OF NATURAL RESOURCES

TRUSTED BY
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ABOUT ALTUM

Altum is the leading provider of cloud software for research grants management. Their flagship
product, ProposalCentral, connects the scientific community on one platform, helping research
funders of all sizes streamline their grants management and make smarter funding decisions faster.
And their analytical tools, Altum Insights and Altum Analytics, help foundations visualize impact and
outcomes, so they can improve grant making performance, delight their donors and accelerate their
mission. Altum is headquartered in Reston, Virginia.

25 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Earlier in our program’s history, we managed
reviews via email, which was challenging to
track. With ProposalCentral, everything is
centralized, and I can easily monitor the
entire process.

ANGELA N. HVITVED
PROGRAM DIRECTOR, ALTERNATIVES RESEARCH &
DEVELOPMENT FOUNDATION (ARDF)

Altum Insights has changed the way we look
at our grants data, showing us connections
we couldn’t see before. It used to take us
months to assemble, organize, and visualize
data this way.

SALVO LAROSA
CHIEF SCIENTIFIC OFFICER, CHILDREN'S TUMOR
FOUNDATION

Altum Analytics has made us a better and
more-data driven funding team. The reports
and dashboards give us useful insights that
keep our grant making on track and help us
make better funding decisions.

SARAH HAWTHORNE
PROGRAM MANAGER, SUSAN G. KOMEN

Altum Insights opens doors and allows us to
engage scientists faster and more thoughtfully
than ever before. It’s been amazing.

CHER BORK
EXECUTIVE DIRECTOR, THE ALAGILLE SYNDROME
ALLIANCE (ALGSA)

TRUSTED BY
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ABOUT AMPLIFUND

AmpliFund is the leading enterprise grant management platform designed for
federal, state and local governments to manage every phase of the grant
management process. Their configurable solution provides a full suite of features
needed by grantors and grantees to manage both pre-award and post-award
processes in a centralized secure environment.

27 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

AmpliFund not only meets my organization’s needs well,
but surpassed our expectations! As the Grant
Administrator for a large healthcare system, I can’t even
imagine doing my job without it. AmpliFund is your whole
grant record in one place, from the application through
closeout. We have 20,000+ employees spread across two
states, and I can easily manage who has access to each
grant record.

JEFF KLEIN
OSF HEALTHCARE SYSTEMS

AmpliFund has become an essential part of our workflow.
Tracking our grant programs used to mean juggling
spreadsheets and scattered files. Now we have one place
to go. It’s easier to monitor progress, stay compliant, and
complete reports on time.

KIM ETHEREDGE
DEVELOPMENT COORDINATOR, CITY OF CHATTANOOGA

AmpliFund has allowed us to manage both incoming and
outgoing grant awards, and the web-based platform
provides us with the ability to store records for each of
our grants so they can easily be accessed by all team
members. Aloha!

ANN WOOTON
GRANTS PROGRAM MANAGER, COUNTY OF KAUA`I

AmpliFund was a great tool in helping us manage grant
reporting. We went from hours of paperwork to one hour
with AmpliFund. Once we loaded the information in the
system, we knew exactly where we were with the budget
and outcomes.

OLIVER RICHMOND
KINGDOM PARTNERS, CITY OF CHATTANOOGA

TRUSTED BY
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ABOUT AWARD FORCE

Award Force is an industry-leading cloud software for awards organisers to manage awards program entry and
judging online. Designed for performance and function, it’s fast, secure, and delivers a great experience for entrants,
judges, and awards managers. Seasoned awards organisers know there’s a lot to manage during an awards
program. Accepting entries, taking payments, validating eligibility, matching judges to entries, collating scores across
multiple rounds of judging, shortlist & winner selection - there’s so much involved. Award Force was designed from
the ground up to deliver a robust online solution for awards that’s a joy to…

43 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Award Force has dramatically improved our service to both
applicants and judges. It can be a real challenge to recruit judges
because of the time commitment required in order to do a good
job. But the feedback I got from them is they all enjoyed the
experience of judging and they felt it was a rewarding experience.
For applicants, we had a greater number of people apply because
it was so easy. This is particularly important for our organization
since for many of the applicants, this was the first grant they had
ever applied for.

JEANNETTE BERANGER
MICROGRANTS PROGRAM, THE LIVESTOCK
CONSERVANCY

I would advise anyone running an awards program, especially
those using a paper-based system, to consider an online system
like Award Force. It is more cost-effective and eases the judges’
workload.

JUNE GRAHAM
AWARDS MANAGER, VICTORIAN SCHOOL DESIGN
AWARDS

Using Award Force is like one-stop shopping. It’s incredible that
we are able to run our scholarship program from start to finish
with hundreds of users — from applicants to administrators and
reviewers — on a singular platform so efficiently and securely.

SUE ERBECK
GENERAL MANAGER, ICELAND WRITERS RETREAT

Goodwill in our line of business is incredibly important. We deal
with CEOs and Presidents of major hotels, architects and interior
designers globally and all of these people use, and are exposed to,
our award system.

AMY WRIGHT
EVENT DIRECTOR, MONDIALE PUBLISHING

TRUSTED BY

Grant Management Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 15

https://www.featuredcustomers.com/vendor/award-force
https://www.featuredcustomers.com/vendor/award-force
https://www.featuredcustomers.com/vendor/award-force
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/
https://www.featuredcustomers.com/vendor/award-force/


2026
GRANT

MANAGEMENT
SOFTWARE

ABOUT EUNA SOLUTIONS

Euna Solutions™ is a leading provider of purpose-built, cloud-based solutions that power critical administrative
functions and financial operations for the public sector. Formerly GTY Technology, Euna Solutions offers easy-to-use
solutions for procurement, payments, grant management, budgeting, permitting, and K-12 administration that are
proven to increase operational efficiency, transparency, collaboration, and compliance. Euna Solutions is a trusted
partner to more than 2,000 government and public sector organizations across North America, empowering digital
transformation and streamlining business processes while enabling higher levels of citizen…

130 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Arizona is thrilled to deploy a true end-to-end
grants management solution…this system
dramatically reduces time spent on
administrative compliance. Agencies can
focus their efforts on activities that will truly
benefit the Arizona taxpayer.

MATTHEW HANSON
FORMER ASSISTANT DIRECTOR AND STATEWIDE GRANT
ADMINISTRATOR, STATE OF ARIZONA

It’s really the ease of use, the utility of [Euna
Procurement], the reliability of it, and how
much quicker it is for the project manager to
get from evaluation to signing a contract. It’s
made things more efficient.

MICHAEL BRINTON
CONTRACTS MANAGER, METROPOLITAN
TRANSPORTATION COMMISSION

Euna Grants has been really beneficial. It's a
great system to be able to research and track
grants—not just pre-award, but post-award
and subrecipient grants as well. It's all nice to
have it in one centralized place.

ALMA BURGESS
GRANTS ADMINISTRATOR, CACHE COUNTY

With everything in one system, users are
motivated to use it. People feel good about
saving money with the built-in AI savings
advisor and administrators like seeing their
savings accumulate through the AI reporting.

SCOTT RUST
PURCHASING MANAGER, CITY OF SIOUX FALLS
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ABOUT NEWGEN SOFTWARE

Newgen is the leading provider of a unified digital transformation platform with native process
automation, content services, and communication management capabilities. Globally, successful
enterprises rely on Newgen’s industry-recognized low code application platform to develop and
deploy complex, content-driven, and customer-engaging business applications on the cloud. From
onboarding to service requests, lending to underwriting, and for many more use cases across
industries. Newgen unlocks simple with speed and agility.

310 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Using Newgen's online account opening software, built on a low
code digital automation platform, has enabled Fidelity Bank to
digitize and standardize its account opening process. Hitherto, the
process required various manual hand-offs, resulting in high
turnaround time and errors. With Newgen’s software, the bank
has witnessed a reduction in operational expenses and an…

SIMON ADU-GYAMFI
DIRECTOR, BANKING OPERATIONS, FIDELITY BANK
GHANA LIMITED

Newgen has the ability to automate many of the items that have a
large compliance risk. With the implementation of these items my
team has been able to improve compliance audits to above 98%
consistently. As a business partner when there is a change needed
Newgen tries to identify quick solutions to ensure the team
continues to function to the high quality expected within…

ANGELA PERKINS
MANAGER – APPEALS AND GRIEVANCES, CENTENE
CORPORATION

Newgen has proven to be a true partner in our efforts to improve
our customers’ online account opening experience. The flexibility
of their low-code platform allowed us to accommodate our three
brands under one solution easily and made the implementation
seamless.

STEVEN GUTIERREZ
DIGITAL ONBOARDING DIRECTOR – DEPOSITS,
CENTENNIAL BANK

The Bank implemented Newgen Solution across all its branches
present in 17 countries and automated 2 critical
processesAccount Opening customer on-boarding and Retail
Lending, with the bank successfully processing more than 172,000
onboarding requests and 43,000 Consumer Retail Lending
requests in less than 3 years.

LEADING BANK OF CARIBBEAN
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ABOUT OPENWATER

OpenWater is more than a software vendor or technology provider. OpenWater creates solutions that
solve some of the most frustrating, costly, time intensive problems that organizations face and then
customize and configure them to meet the exact needs of their clients. When you choose an
OpenWater solution for online awards, abstract or conference management, you get more than an
outstanding web based system - you get a team dedicated to making sure you are an expert in the
platform and that the special nuances of your program are covered.

73 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

OpenWater allowed us to shift from a very messy awards
management process requiring multiple platforms and lots of
clerical work to a simple, streamlined system. Since implementing
OW as our awards management solution, we've been able to
build robust new awards programs, shift our Board application
process onto the platform, and redesign our annual Chapter…

ABBY HEVERIN
ASSISTANT DIRECTOR, INTERNATIONAL COACH
FEDERATION

OpenWater has given us back valuable time and made our work
so much more efficient. Automating tasks like application
acknowledgments and approval letters with OpenWater has
significantly reduced our workload.

SENIOR MANAGER, GOVERNANCE AND COMMUNITY
RELATIONS
IMA | INSTITUTE OF MANAGEMENT ACCOUNTANTS

Before OpenWater, we were manually filling out information in
spreadsheets for scholarship applications, and it was incredibly
time-consuming. Now, the process is all online, and everyone on
our team appreciates how much smoother it is.

MARKETING AND WEBSITE COORDINATOR
FORGING INDUSTRY ASSOCIATION

OpenWater revolutionized our nominations and voting processes.
It saved our team significant time and effort while delivering a
vastly improved experience.

SENIOR DIRECTOR, DIGITAL COMMUNICATIONS
THE TOY ASSOCIATION
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ABOUT REI SYSTEMS

REI Systems has developed and sustained decades-long customer relationships by providing innovative solutions
that ultimately impact millions of peoples’ lives. From supporting the infrastructure and software that disburses
more than $20B in grants for more than 1,700 federal programs each year to building and sustaining advanced
analytics and data visualization platforms supporting the last two U.S. Presidents’ Open Data initiatives, their
solutions are innovative and key to the infrastructure of their nation. As a missions-first Government technology
solutions provider, they specialize in agile software development, CI/CD, DevOps, application modernization,…

53 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Has displayed great flexibility and
commitment to keep us moving forward over
the last couple years. We are very appreciative
of all of the work that they have contributed
to help us reach this point, and look forward
to our continued partnership.

SHELLEY METZENBAUM
ASSOCIATE DIRECTOR FOR PERFORMANCE AND
PERSONNEL MANAGEMENT, PERFORMANCE.GOV

REI Systems has been imaginative, responsive,
flexible, and effective in supporting GSA and a
range of government-wide initiatives. They
have performed this way consistently on a
sustained basis with results that position our
reputation as a leading-edge [agency].

OFFICE OF MANAGEMENT AND BUDGET

The REI team certainly established for me the
standard by which contractors should be
measured. REI has always been, and I’m sure
will always be, a group of people who strive
for excellence and achieve it.

HEALTH RESOURCES AND SERVICES ADMINISTRATION

Your team is GREAT! The site looks amazing
and we're excited for tomorrow's launch. All
the best, Ari

ARI HOFFNUNG
ASSISTANT COMPTROLLER FOR BUDGET / CHIEF POLICY
OFFICER, COMPTROLLER OF NEW YORK CITY
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ABOUT SEABROOKS

Seabrooks customers are part of their family, and they treat you accordingly. You’ll always have access
to unlimited first-class technical support via live chat, phone, or email with support staff who know
and care about you and your organization. Seabrooks grant management and outcome
measurement solutions get the insights you need to align your work with your supporters and
community partners. Streamline and strengthen your funding process through customizable tools
that capture impact data, improve accountability, and spark collective action.

58 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Rather than hand out rental assistance on a first come,
first serve basis, we carefully created a data collection
process to ensure resources were utilized effectively. Our
assessment process identifies the deeper needs of the
person calling for help and links them with the resources
and services most likely to meet those needs – now and
for the long-term. We want this initiative to have lasting
effects.

JAY KING
HOUSING PROGRAM MANAGER, ALOHA UNITED WAY

It was clear that if United Way could successfully
determine common outcomes, it would be easier to share
the impact funded agencies were having on the
community. We focused our efforts, became more
strategic and had the benefit of learning best practices
from others who were working to achieve similar results.

ANTHONY MCHENRY
EXECUTIVE DIRECTOR, SILVER SPRING NEIGHBORHOOD
CENTER

I am excited about the new software and the efficiencies it
brings. It is also great to have the support that we need.
Our extended team (the Seabrooks Staff) is always at the
other end of the line no matter what the issue.

JOSEFA BETHEA WALL
COMMUNITY FUND GRANTS MANAGER, UNITED WAY OF
CENTRAL NEW MEXICO

Pricing was a factor for us in decision-making. It’s
(e-CImpact) very competitive. One thing that we
appreciate is there are no extra charges for things like
training which some of the other vendors don’t include.

JUDITH TILTON
DIRECTOR, COMMUNITY SERVICES, UNITED WAY OF
PASCO COUNTY
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ABOUT EVALATO

Evalato is the next-gen awards management software that helps you collect applications with ease, empower
evaluation and pick the worthiest winners for your programs. It’s the go-to solution for awards, prizes, nominations,
competitions, powerlists and other programs. Evalato offers streamlined and intuitive processes for everyone
involved: program managers, applicants and reviewers. The platform supports 40+ languages and all 160+
currencies out there and integrates with 3000+ apps and services on the web. Trusted by brands like UN, WWF, Red
Cross, Reuters, Vodafone, Effie, University of Oxford and hundreds of other organizations, Evalato helps you…

43 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Evalato also helped us a lot in terms of
improving our brand image. Now we not only
reward the most innovative dental practices
in our country but do it in the most modern
and simple way possible – it truly corresponds
to our awards and brand. What’s most
important however is that our customers
were 100% happier!

ULYANA VINCHEVA
CHIEF EXECUTIVE OFFICER, DENTAL TRIBUNE BULGARIA

The versatility of Evalato is one of its biggest
advantages. In our case, we used it for 2
programs: selection of candidates for the job
fair and our awards program. Using one
platform for both programs was a great
convenience for our team!

VICTORIA DOBRINOVA
PR AND EVENT MANAGER, CAREER SHOW

With Evalato it was easy to create and
implement the evaluation process we needed!

MARY KIRILOVA
FOUNDER AND CEO, AMBER PRIZE

[Evalato] Reduced the time and errors
associated with manual management.

BEATRIZ GONÇALVES
ACCOUNT MANAGER, PRÉMIOS LUSÓFONOS DA
CRIATIVIDADE
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ABOUT FLEXIGRANT

Fluent Technology is the company behind Flexigrant®: The cloud-based whole-lifecycle solution that
enables funders and grant makers to capture, assess and follow up grant applications faster and
smarter. We are a Microsoft partner, ISO 9001 and ISO 27001 certified and a Silver Investor in People.
All of our project managers are PRINCE accredited and we have a depth of experience designing,
implementing and supporting grant management software projects.

15 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Following a successful transition to Flexi-Grant®, the
Royal Society’s grants team has continued to grow its
utilisation of the system. Through working with the Fluent
team on an ongoing basis, we have been able to
continually identify and act on opportunities to harness
Flexi-Grant’s broad functionality and strengthen our
business processes in parallel, resulting in improved
experiences for both our external stakeholders and staff
alike.

CHARLOTTE ENGLAND
HEAD OF GRANT OPERATIONS, THE ROYAL SOCIETY

Flexi-Grant gives us more efficient management of our
grants portfolio: application process, monitoring reports,
spend, and payments, as well as easy to use reporting
tools to pull out and use data for our internal
management reports.

EILEEN KINGHAN
GRANTS SERVICES MANAGER, LLOYD’S REGISTER
FOUNDATION

Fluent continue to support our organisation with the
management and development of Big Local Community,
our grant management system. Their friendly and
approachable team are always on hand to help when we
need them, and work hard to understand our needs.

NICOLA BIRCH-WILSON
PROGRAMME CO-ORDINATOR, LOCAL TRUST

Flexi-Grant® is an intuitive comprehensive system,
backed up by a fantastic support team. I always look
forward to working with the team to continue developing
our grant programmes and utilise all of the new
functionalities of Flexi-Grant®.

FRANCESCA FERRO
HEAD OF GRANTS, IMPERIAL HEALTH CHARITY
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ABOUT INSTRUMENTL

Instrumentl automates the grant search for nonprofits and academics. They have an office
in San Francisco and thanks to the thousands of folks that use them, there's a little part of
Instrumentl in every US state and country around the world. They believe in the hard
working folks that accelerate social progress and propel innovation. That's why they think
it's time for the lack of available funding to stop getting in the way.

11 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Instrumentl saves us time, reminds us of deadlines and I
can share the information with my peers. Other
databases we’ve used don't give us detailed information
about the organization, they just give us general
information about the funder, but no deadlines, and we
don’t have a way to save searches, but Instrumentl
provides a great way to do so.

CARO DRATVA
DEVELOPMENT DIRECTOR, MARINE CONSERVATION
INSTITUTE

One of my favorite things about Instrumentl is that you
can really customize the recommendations. You can get
matched for specific projects or you can be more broad.

AINE KIMSEY
GRANTS & CORPORATE PARTNERSHIPS MANAGER,
FRIENDS OF THE URBAN FOREST

Instrumentl is an easy to use and effective source for
grants. The system is such a time saver for organizations /
individuals who are looking for grant options.

THERESA KIM
CENTRAL ROCKY MOUNTAIN PERMACULTURE
INSTITUTE

I like everything you guys have done and keep doing to
make the screening process and display easy and
intuitive.

GLADWIN JOSEPH
CONSERVATION BIOLOGY INSTITUTE
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ABOUT OPTIMY

Optimy is a Grant, Community Investment and Sponsorship Management Software. Optimy helps brands and
companies improve their performance across the entire lifecycle of a project. The Optimy solution helps corporate
foundations and enterprises collect project proposals, choose the most effective action plans, manage every aspect
of each project, track the impact of their strategies and report on the program results. This makes the grant, CI and
sponsorship project management more efficient. With Optimy you can save time, simplify your repetitive tasks, focus
on your key mission and evaluate the impact of all your projects at a…

120 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Optimy's implementation, we witnessed
a transformative shift in efficiency and
transparency, empowering us to build strong
workflows with ease. While challenges
persisted during the rollout, we are confident
our commitment to optimizing the platform
will position us for success.

KRISSY OSBORNE
PROGRAM MANAGER, ASCEND CARES FOUNDATION

The time saved with Optimy enables us to be
more personable, tailoring our approach to
the unique needs of each project, which has
truly enhanced our relationships with
applicants.

ANDREW BROWN
EXECUTIVE DIRECTOR, VEOLIA ENVIRONMENTAL TRUST

With Optimy, we've reduced our workload by
40%, allowing us to take on new projects and
better serve our community.

CHRISTINA ANDEREGG
MANAGING DIRECTOR, HATT-BUCHER FOUNDATION

Optimy solved our need to centralize
everything on a single platform and ensure a
single, linear and consistent process.

IREN
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ABOUT SMARTERSELECT

SmarterSelect is the premier on-line solution for managing the application form process. SmarterSelect is
self-funded, profitable, and slowly taking over the world of online applications. Their marketing and user-experience
designers are constantly innovating, collaborating, and fixing things. Over 800,000 people across the world have
used SmarterSelect to create, manage, analyze, apply for, and evaluate online applications. Whatever the size of your
organization, and whether you’re a private foundation, community foundation, association, educational institution, or
corporation, SmarterSelect has solutions that will meet your online application…

39 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We have used SmarterSelect through three scholarship
cycles now and have enjoyed the ease of use for our
students, our selection committee and ourselves! It has
made the process, from beginning to end, much easier,
more green, and most definitely lean with virtually no
paper being used, time saving ways to contact applicants,
simple online forms for recommenders to fill in, and easy
to review applications for the selection committee. When
questions arise, we have found the SmarterSelect support
crew to be very helpful. SmarterSelect has been a good
investment for us!

VERMEER CHARITABLE FOUNDATION

The features they’ve been able to add every year have
been things that I have been able to use every year. I
don’t just think, ‘oh, we have the capability’ – I actually
use their features.

MARIA MANDEL
DIRECTOR OF SCHOLARSHIPS & GRANTS, SIGMA ALPHA
MU

The customer service and training is amazing. Getting
from zero to actually using it is as easy as they possibly
can make it for you, and they will hold your hand.

SCOTT PUNK
MARKETING MANAGER, LINUX FOUNDATION
EDUCATION

Customer service is great. They’re very responsive. There
are a lot of platforms out there, but SmarterSelect has
great customer service.

MOLLY WASH
ACADEMIC ENGAGEMENT DIRECTOR, VIRGINIA SOCIETY
OF CPAS
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ABOUT SUREPACT

SurePact is trusted by Australian governments, grant recipients and funding
bodies to help teams manage their grant programs from funding to outcome.
Whether you receive grant funding or give funding, SurePact eliminates the
manual juggle between spreadsheets, stakeholders, contractors, and project
managers when it comes to managing your grant money.

20 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Carpentaria Shire Council has recently undertaken the process of
identifying all of the projects that were on scraps of paper in staff
drawers and in people’s heads. We captured these on a
spreadsheet, so they were not initially lost, and then started to
run these projects through a decision matrix. What SurePact has
permitted us to do is focus on that well-structured, end-to-end
framework, with transparency and visibility that lets everyone be
on the same page.

MARK CRAWLEY
CHIEF EXECUTIVE OFFICER, CARPENTARIA SHIRE
COUNCIL

With all parties using SurePact, it gives us an immediate picture of
where things are up to, rather than relying on email and phone
call check-ins, The workflow information is reliable and provides a
level of assurance, which will create efficiencies and speed up the
process for all those involved moving forward with the project.

MICHAEL EDDIE
DIRECTOR, CURRYPM

Everything is tracked cleaner and clearer with SurePact. We can
see exactly what has been spent and what is upcoming in real
time, allowing us to know exactly when a payment has been made
and how much is left in the project grant funds."

DIRECTOR OF TECHNICAL SERVICES
FAR NORTH QUEENSLAND COUNCIL

SurePact provides better visibility, transparency and
communication. [It] has allowed us to eliminate emails between
people, better manage task assignments, and streamlines the
communication processes with potential efficiencies.

DIRECTOR OF ENGINEERING
NORTH WEST QUEENSLAND COUNCIL
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