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Laboratory Information Management
Software (LIMS) Category

Laboratory Information Management Software (LIMS) offers a range of
features and benefits that contribute to the efficient management and
organization of laboratory data and processes.

Features of LIMS Software: Sample Management; Workflow and
Process Automation; Data Management; Reporting and Analytics.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
LABORATORY
INFORMATION
MANAGEMENT

SOFTWARE (LIMS) MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
LABORATORY
INFORMATION
MANAGEMENT

SOFTWARE (LIMS) TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
LABORATORY
INFORMATION
MANAGEMENT

SOFTWARE (LIMS) RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Laboratory Information

Management Software (LIMS) software based on the

FeaturedCustomers Customer Success Report.
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ABOUT BENCHLING

Benchling makes life science research faster and more collaborative. Biotechnology has the potential to solve
humanity’s most pressing challenges, such as disease, renewable energy, clean water, and hunger. The brightest
minds are working on these problems but they are equipped with archaic tools. Benchling aspire to fix this and
increase the rate of scientific output with a web-based platform that allows researchers to design and run
experiments, analyze data, and share results. Thousands of scientists all around the world use Benchling to do
research. Whether they are at the world’s largest companies, the top research universities, or working on a startup…

156 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our R&D goals at Novonesis are more ambitious than
ever, and a strong digital strategy is essential for
achieving them, The extension of our partnership with
Benchling sets us up to work at speed and scale. We’re
able to automate key aspects of R&D and create a unified
foundation for advanced data tooling. Thanks to AI-ready
data and integrated systems, we can apply machine
learning techniques to our work today.

MARTIN S. BORCHERT
SR. DIRECTOR, SCIENTIFIC DATA STRATEGY AND
SYSTEMS, NOVONESIS

Benchling offers a very simple way of naming molecules
and storing the sequences. it's [now] in a format where
we can learn more complex lessons from our historical
data. In that sense, managing data in a more structured,
formatted way is very powerful.

DHEERAJ TOMAR
BENCH SCIENTIST, XILIO THERAPEUTICS

Benchling has critical technology that enables Sana's
global R&D teams to focus on developing our platforms
and pipeline, building the right automation, designing the
right experiments and finding the insights that reside
within our data.

STEVE HARR
CO-FOUNDER AND CEO, SANA BIOTECHNOLOGY

The first time you run a campaign, FRAGLER will identify
duplicate DNA sequences and help you save up to 50% of
the cost of synthetic DNA synthesis by enabling fragment
recycling.

DAVID ÖLING
ASSOCIATE PRINCIPAL SCIENTIST, ASTRAZENECA

TRUSTED BY
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ABOUT DOTMATICS

Dotmatics is a scientific informatics software and services company that is driving the automation of laboratory
workflows for discovery and innovation research - accelerating the journey towards full digitalization and the Lab of
the Future. With a mission to give scientists access to all of their data, all of the time, Dotmatics provides a unique
portfolio of tools for fully automated, end-to-end workflows including data acquisition, knowledge management, data
storage, enterprise querying and reporting, and data analytics and visualization. Through these comprehensive
solutions, the Company is helping its customers to increase lab efficiency and make better informed…

46 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Dotmatics has truly disrupted the way the company works for the
better. As soon as people saw how useful it can be to share
everything in one place and how much more efficient our
processes are as a result, everyone got on board with Dotmatics.
All our data is now available and accessible at all times; we’re no
longer dependent on individuals remembering where they’ve…

RENÉ VAN DEN BERSSELAAR
GLOBAL HEAD IT AND CHIEF INFORMATION OFFICER,
DEBIOPHARM

Dotmatics has been a very successful implementation. We’ve
increased the speed at which we’re working and making factual,
data-driven decisions about project progression to boot. Now that
our data is ordered, validated and shareable in a controlled way
across the organiation, we’re no longer dependent on Visual Basic
and Excel for data management. Bringing in Dotmatics has
significantly improved our data quality and integrity but this is…

JEAN RICHARDSON
IT SCIENTIST, DEBIOPHARM

Dotmatics has transformed our R&D processes by providing an
integrated, cloud-based platform that meets the diverse needs of
our multidisciplinary teams. The transition has significantly
improved our data management, streamlined our workflows, and
enhanced internal communication. As a result, we've seen a
notable increase in user engagement, reflecting the platform's
positive impact on our research and decision-making capabilities.

MARCO NEVES
PRINCIPAL COMPUTATIONAL CHEMIST, BIAL

From our perspective as a CRO, Dotmatics provides outstanding
flexibility, scalability, and ease of use for Sygnature scientists,
making it the ideal solution for our integrated drug discovery
projects. It has greatly improved the efficiency of the
design-make-test analyze cycle, saved valuable time and
enhanced productivity. This allows our scientists to focus on what
truly matters —discovering new medicines.

TING QIN
SENIOR PRINCIPAL SCIENTIST, SYGNATURE DISCOVERY

TRUSTED BY
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ABOUT LABVANTAGE SOLUTIONS

LabVantage Solutions, Inc. provides laboratories with a comprehensive portfolio of informatics
products and services, including LIMS (Laboratory Information Management System), integrated
electronic laboratory notebook (ELN) and business intelligence industry-leading solutions and services
are the result of 35+ years of experience in laboratory informatics leverage that knowledge with
state-of-the-art technology to help organizations redefine and optimize the way their laboratories
conduct business.

43 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We like that LABVANTAGE, the
company behind our informatics
solution, has strong expertise in labs
and quality assurance.

LARS DRAGSTED
ADMINISTRATOR AND PROFESSOR OF BIOMEDICINE,
COPENHAGEN UNIVERSITY BIOBANK FOR
EXPERIMENTAL RESEARCH

Automating the process with a LIMS
promises a greater breadth of
information within a much shorter
timeframe, for a more accurate,
up-to-date picture.

DAVID PARK
SENIOR QC SPECIALIST, OXFORD BIOMEDICA

We wanted a system that could
enforce a standard terminology and
comply with biobanking best
practices.

HELENA ELLIS
DIRECTOR, DUKE TRANSLATIONAL MEDICINE INSTITUTE

With LabVantage, you get the tools
you need to implement a solution
that’s rightsized for your needs.

LEADING MOLECULAR DIAGNOSTIC COMPANY

TRUSTED BY
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ABOUT STARLIMS

STARLIMS knows how to take the complexity out of managing quality initiatives.
By helping their customers drive more revenue faster, achieve and maintain a
manageable cost base, and reach their compliance objectives, they can focus on
what really matters – getting products to market faster.

72 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Having STARLIMS as one of our LIMS offerings was
really a nice fit. The STARLIMS system has a lot of
capabilities that come with the system out of the
box. However, the ability to customize those
functionalities, that was one of the key pieces that
attracted us to STARLIMS especially for more
traditional analytical labs.

CHRISTOPHER DEHEN
INFORMATION & DATA SCIENCE TECHNICAL MANAGER,
DUPONT

The software we used before was based on
Microsoft Access. With all the limitations it entailed,
the main problem we used to face was it was
impossible to interface it with other software (SAP,
CRM, etc.

JAIME MALDONADO
RESPONSIBLE FOR THE LABORATORY, HIPRA

STARLIMS has been instrumental for Bayer in
simplifying compliance, offering meticulous audit
trailing for every laboratory interaction within the
LIMS.

TASSILO STEFFL
SENIOR BUSINESS SOLUTION ARCHITECT, BAYER AG

We love the STARLIMS system’s flexibility.

LAB ENGINEER
SASOL

TRUSTED BY
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ABOUT CLOUDLIMS

CloudLIMS is an energetic team dedicated to help you organize your research using cutting edge
technology so that you can scale up your research with virtually no capital expenditure. Their mission
is to provide an affordable solution that is both configurable and secure. CloudLIMS is built exclusively
on cloud-based technology to give you a product that requires no investment in IT resources or
manpower. The seamless and integrated workflows allow scientists to concentrate on their research
and innovation so that managing a centralized system is the least of your worries.

46 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

At Lifted Testing Laboratories, we specialize in testing
cannabinoid content across a variety of products, from raw plant
materials to edibles and cosmetics. Our choice in selecting a LIMS
centered in several key requirements specific to a lab serving the
cannabis industry. We require full control of a sample’s chain of
custody, the capability to import data directly from the…

CESAR A. MARQUEZ
LABORATORY DIRECTOR, LIFTED TESTING
LABORATORIES

We received great support from the CloudLIMS team for
instrument integration and for CoA formatting. The CoAs are
designed exactly the way we wanted them. While building the
workflow, whenever we hit a roadblock, the team quickly resolved
it and got us up and running. We are very happy with the team’s
product and services.

ALEX WOODMASS
CHIEF EXECUTIVE OFFICER, LEXACHROM ANALYTICAL
LABORATORY

CloudLIMS is designed keeping in mind a biobanking
environment. CloudLIMS's easy-to-use configuration modules
helped us save costly customization and quickly come up to
speed. I particularly liked the ability to set user defined fields,
assigning user rights and creating samples and aliquots.

ABEL GONZALEZ
CHIEF EXECUTIVE OFFICER, GLOBAL BIOMEDICAL
FOUNDATION

CloudLIMS is an excellent data management solution to manage
samples along with their clinical data, which helped us to provide
high-quality human tissues and bio-fluids specimens along with
de-identified subject associated information to contracting sites,
facilitating their research.

VESELIN STEFANOV
CHIEF EXECUTIVE OFFICER, FIDELIS RESEARCH

TRUSTED BY
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ABOUT CRELIOHEALTH

CrelioHealth provides a cloud-based LIS and RIS solution that enables medical
professionals and patients to access and manage medical information through a
unified platform. Their mission is to empower people to make better decisions
through easy access to information.

83 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

CrelioHealth is a web-based LIS and
RIS solution for automating the
processes & managing the business
better. I really enjoy the UI/ and UX of
CrelioHealth, the functionality is
flexible and open to our needs.

DR.ERFAN & BAGEDO GENERAL HOSPITAL

The system interface comes with
features that are easy to navigate.
With this Diagnostic Lab Report
Software, I am able to deliver test
results online and on a timely basis.

OMNI DIAGNOSTICS LIMITED

Diagnostic Lab Software that makes
our laboratory run more efficiently. Its
workflow is more organized.

LIVEWELL

CrelioHealth pathology lab software
has solved the manual process of
registration with QR codes.

ARK DIVERSIFIED HEALTHCARE SOLUTIONS

TRUSTED BY
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ABOUT FREEZERWORKS

Freezerworks has been delivering clinical lab software solutions since 1987. Freezerworks is uniquely designed for
the laboratory, biobank, or research organization. Freezerworks Unlimited, offering a native SQL back end for
greater power and speed in data management. The introduction of Freezerworks 2015, was a major milestone,
combining Basic and Unlimited into one program with three Editions. Freezerworks 2015 included a patient
management module with state-of-the-art personal health data security features as well as a new REST API
integration tool and Web Client. Freezerworks is sample-centric rather than freezer-centric. This design allows…

28 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

One aspect is the contrast how certain
diseases are developing in Type 1
diabetes patients compared to Type 2. It’s
an exciting study, a great study, but very
time consuming.

MARLENE BRABHAM
RESEARCHER COORDINATOR, MEDICAL UNIVERSITY OF
SOUTH CAROLINA

For HemaCare, it’s important to have a
system flexible enough that we could
adapt it on demand to meet the
requirements of our business.

CHRISTINE LEE
MANAGER OF REGULATORY AFFAIRS AND QUALITY
ASSURANCE, HEMACARE

Perhaps my favorite thing about
Freezerworks is that I spend less time
working on weekends and more time with
my wife and dogs.

JAMES PRING
CO-FACILITIES MANAGER OF THE CLINICAL TRIALS, THE
ROCKEFELLER UNIVERSITY

Freezerworks has been a lifesaver for us,
and we absolutely could not function
without it.

SUSAN ARENSON
MEDICAL TECHNOLOGIST/LIS MANAGER, SAINT FRANCIS
HOSPITAL

TRUSTED BY
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ABOUT LABGURU

Labguru is a secure, cloud-based Electronic Lab Notebook (ELN), LIMS and informatics platform which offers a
complete solution for life science research and industry. It records and manages laboratory data and inventory,
includes molecular biology tools and chemistry tools, enables automation of the lab, insight into lab data making labs
run more efficiently. With Labguru, scientists can design experiments and workflows, capture structured and
unstructured data, manage projects, and share their work. Customisable experiment templates, integration of
protocols, SOPs, and other cutting-edge features help to increase data quality,…

61 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Labguru simply performed better than the
other systems we looked at. We specifically
wanted a system with good workflow
capabilities that could support our ways of
working. It was an easy decision to go with
Labguru and we haven’t been disappointed.

COLIN PASHIA
METALLURGICAL AND MATERIALS ENGINEERING LEAD,
DODGE INDUSTRIAL

Using Labguru to plan experiments ensures
that we can consider every aspect of the
research in advance, and this eliminates
human error.

ALON SILBERMAN
CO-FOUNDER AND CHIEF SCIENTIFIC OFFICER,
MITOCAREX BIO

Labguru’s automation saves hours of manual
data input, freeing up valuable research time
but also reducing human error.

ADI BAR-SHALOM
HEAD OF BIOLOGICAL PROCESSES, KULAOMICS

Labguru is very user friendly and helps keep
everything organized for all lab personnel. It
has been a very useful tool in our lab.

MELBA MARIE PAGE
SENIOR SCIENTIST, RESEARCH & DEVELOPMENT,
NILOGEN ONCOSYSTEMS

TRUSTED BY
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ABOUT LIGOLAB

LigoLab is a dynamic, comprehensive and scalable laboratory information system designed to
accommodate a wide array of laboratory environments with a special emphasis on the Anatomical
Pathology workflow. LigoLab addresses the complete life-cycle of laboratory operations, starting from
remote ordering to in-office result reporting. Providing an intuitive, user-friendly interface, LigoLab is
composed of both highly integrated and modular solutions for remote (in-office) support, document
imaging, specimen tracking, laboratory business support, including billing.

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

This has allowed us to expand the number of staff
collecting specimens and increase the number of
samples collected every day. Those who were
involved with quality control have now been
repurposed to help out in other areas, and it’s
allowed us to open up another drive-through lane.

KRISTEN LUNDEEN
COMMUNITY INITIATIVES COORDINATOR FOR
EMERGENCY PREPAREDNESS, DUPAGE COUNTY
HEALTH DEPARTMENT

The validation of patient information is no longer a
problem that takes up valuable time and
resources. We went from a slow and inefficient
system with no flexibility to an end-to-end platform
that produces clean claims, minimizes denials, and
significantly increases our net collections.

TINA QUEVEDO
BILLING MANAGER, �NORTHWEST PATHOLOGY
LABORATORY

With LigoLab as a partner, we are now consistently
outperforming the industry standard across most
metrics. Our ability to scale and grow our practice
has greatly improved.

REBECCA DIIORIO
EXECUTIVE DIRECTOR, EASTERN CONNECTICUT
PATHOLOGY CONSULTANTS

With TestDirectly, we were able to test and serve
many more people daily and most importantly, get
people their results quickly and easily.

CHRISTOPHER HOFF
DIRECTOR OF COMMUNITY HEALTH RESOURCES,
DUPAGE COUNTY HEALTH DEPARTMENT
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ABOUT QUARTZY

Quartzy is the world’s leading lab management platform. Streamline communication, consolidate orders, and track
inventory, changing all of that all the breakthrough platform helps life scientists and lab managers handle, order, and
optimize their resources every day. Beyond Meat uses, Quartzy as it invents new plant-based proteins. More than
28,000 other startups, nonprofits, multi-nationals, and leading academic labs now use, Quartzy was well on all way to
becoming the global standard for lab management. They build a product, a company, and an enduring culture that
can speed the pace of scientific discovery and make a true impact in the…

35 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Quartzy has been a top distributor to work with.
They are professional and collaborative in nature
and are open to supplier feedback to maintain
their commitment to ongoing improvements. The
infrastructure they have built strikes a balance
between supplier fundamental needs and the end
user experience, and is the key to better serve our
mutual customers.

KELLI SMITH
SENIOR GLOBAL CHANNEL STRATEGY MANAGER,
PROMEGA

Quartzy is a valued distribution partner with a
business model and platform that expands Cytiva
channels to bring our franchised products to a
larger market.

BRETT CIMIOTTI
CHANNEL LEADER - NORTH AMERICA, CYTIVA

If you’re a biotech company, you should be using
Quartzy. We’ve been using it since day one!

KEVIN EISENFRATS
CO-FOUNDER AND CEO, CONTRALINE

Quartzy has been absolutely instrumental in me
being able to do my job.

KRISTINA D'AMORE
LAB MANAGER, SESTINA BIO
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ABOUT SAPIO SCIENCES

Sapio Sciences' mission is to improve lives by accelerating discovery, and because science is complex,
Sapio makes technology simple. Sapio is a global business offering an all-in-one science-aware (TM)
lab informatics platform combining cloud-based LIMS, ELN, and Jarvis data solutions. Sapio serves
some of the largest global and specialist brands, including biopharma, CRO/CDMOs and clinical
diagnostic labs across NGS genomic sequencing, bioanalysis, bioprocessing, stability, clinical,
histopathology, drug research, and in vivo studies.

32 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

When you have an integrated platform
like Sapio, there is an opportunity to
really change the way you work, make
yourselves more efficient and get the
most out of your data.

PRASHANT VAIDYANATHAN
GROUP LEAD, DATA ARCHITECTURE, OXFORD
BIOMEDICA

Sapio did an exceptional job during the
implementation process. Communication
was really good, and we had daily
conversations with them.

SCIENTIFIC LEADER
LARGE PHARMA COMPANY

Most competitors offered products, but
Sapio offered more - it offered a complete
platform.

FRANK CALLARI
DIRECTOR OF IT, ELLISON INSTITUTE OF TECHNOLOGY
LOS ANGELES

Sapio won by far. The reason was their
flexibility to meet our needs, usability
out-of-the-box workflows, and no-hassle
platform configuration.

TOP 10 BIOPHARMA
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ABOUT SCINOTE

SciNote is a top-rated platform for researchers in academia or industry, who need electronic lab
notebook, inventory management and project management functionalities. SciNote is an open source
electronic lab notebook (ELN) that helps you manage your laboratory work and stores all your
experimental data in one place. SciNote is specifically designed for life science students, researchers,
lab technicians and group leaders.

62 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES
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SciNote helps us collaborate efficiently
by providing a platform for the
straightforward communication and
relay of information.

JANNIK STRAUSS
SCIENTIST DOWNSTREAM PROCESSING & ANALYTICS,
NUMAFERM

SciNote provides a relatively easy to
use interface considering the amount
of functionality as well as our security
requirements.

NATHAN ADAMS
SENIOR SCIENTIST, NANOTEMPER TECHNOLOGIES

SciNote was selected for several
reasons: easy handling, intuitive
layout, immediate assistance.

VÍCTOR M. DÍAZ
RESEARCH DIRECTOR, ONE CHAIN
IMMUNOTHERAPEUTICS

SciNote has been a great help to our
team!

COLIN BURNS
SEATTLE CHILDREN’S HOSPITAL
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ABOUT BOOKITLAB

Bookitlab is a management software for scientific Core Facilities and Shared Service Centers, used in
leading scientific institutions globally across the world for the past 7 years. It was developed in 2007
by Prog4biz Ltd together with a team of scientific advisers and research scientists in collaboration with
Bar-Ilan University in order to meet the needs of Core Facilities managers in different fields of
research, such as life sciences, medicine, nano-technology, flow cytometry, nuclear physics and
others.

11 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The intuitiveness of the electronic lab software and the ability to
learn using it without any additional effort – those factors are
very important for us, and we found all of them in Bookitlab
ELN.In addition, every time we provide Bookitlab team with our
feedback, we get a fast and full response, knowing that all our
feedback is considered and will be included in future improved
versions. The Bookitlab ELN system is constantly improving and
growing all the time, and that is why I can happily recommend it.

EYAL WEINSTOCK
SENIOR SCIENTIST, MBCURE

Approximately 3 years ago we purchased Bookitlab – Core Facility
Management Software. Since then our center has become much
more efficient. We were able to generate financial reports, track
users activities and monitor instruments failures. I want to thank
the CEO, Amir Bokovza and Prog4biz company for their
professional support, availability and innovative ideas for
developing and improving our unit.

A. PERELEMAN
BAR ILAN UNIVERSITY

We setup Bookitlab last year and haven’t looked back. The system
is a great way to maximize utility on all our core equipment.
Bookitlab allows us to schedule equipment and manage user fees
with ease. It also makes adjusting those schedules painless. Amir
and his team have been tremendous in customizing our setup to
meet our needs. I would highly recommend Bookitlab as a great
value.

DREW ROCKETT
OPERATION MANAGER, EAST CAROLINA UNIVERSITY

Bookitlab has been a great improvement for our facility. It is very
easy to use, all our users adapted quickly. Everyone so far is
happily using the software and by doing so, significantly
improving their work. Great product at an affordable cost.

Y. OSCHRY
DIRECTOR OF INTERDEPARTMENTAL EQUIPMENT LABS,
TEL AVIV UNIVERSITY
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ABOUT COMP PRO MED

Comp Pro Med is a California based company that has over 30 years of experience within the
industry. Their mission is to provide superior laboratory information systems for clinical laboratories.
Their Laboratory Information Systems allow laboratories to streamline their process flow and
automate data collection and reporting. They are a leading expert in connecting with other systems
such as reference laboratories, HIS Systems, EMR, Billing Systems and Practice Management Systems.

13 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Comp Pro Med product is not fancy. It is pretty
straight forward, and honestly, for an LIS, I don't
care if its fancy looking. To me, it's more about its
functionality and for our purposes it has
performed well. It’s straight-forward, quick, simple
and easy to use. Plus, we have no downtime which
is huge.

BRENT HOUSE
FOUNDER AND CEO, TOMORROW’S HEALTH

We get a high level of personalization with Comp
Pro Med, and I can talk to the programmer that
knows exactly how the program works. I’m not
calling a help center that has no idea how to help,
or an email where they put in a help ticket. I get to
talk to the person who gets things done.

RYAN GREENWOOD
COORDINATOR, REDINGTON-FAIRVIEW GENERAL
HOSPITAL

The big name systems were going to be too
expensive and so we started looking around to find
an LIS that met all of the requirements of our lab,
provided an integrated web portal and fit our
budget.

RAVI ALLA
LAB MANAGER, PRIME TOXICOLOGY

Each new feature helps make life a little easier for
us here in the lab. We’ve been very happy with the
system.

JAN PHILLIPS
MEDICAL TECHNOLOGIST, MENDOTA MENTAL HEALTH
INSTITUTE

TRUSTED BY

Laboratory Information Management Software (LIMS) Category// SUMMER 2026 CUSTOMER SUCCESS REPORT 21

https://www.featuredcustomers.com/vendor/comp-pro-med
https://www.featuredcustomers.com/vendor/comp-pro-med
https://www.featuredcustomers.com/vendor/comp-pro-med
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/
https://www.featuredcustomers.com/vendor/comp-pro-med/


2026
LABORATORY
INFORMATION
MANAGEMENT

SOFTWARE (LIMS)

ABOUT DENDI

Dendi is a configurable LIS platform that gives clinical labs the flexibility to
support a variety of modalities (toxicology, clinical chemistry, molecular, PGx, CGx,
genomics, and more). Designed by a team of medical lab experts and modern
software developers, the end product is one that hundreds of lab professionals
trust for high-volume and novel testing workflows.

22 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Dendi's informatics platform and API suite have played a crucial
role in streamlining Qvin's infrastructure and operations. By
acting as an intermediary between our self-collected samples and
complex laboratory analyzers, Dendi has enabled us to optimize
every step of the laboratory workflow and tailored our unique use
case. Moreover, Dendi's seamless integration with our software
has helped us make our services more efficient and user-friendly,
leading to better, more informed health decisions for the people
we serve.

SØREN THERKELSEN
CHIEF SECURITY OFFICER, QVIN

We’ve already started transitioning 40 communities to Dendi, with
plans for 90 more in the next month. By Q2 2025, we aim to have
over 350 communities up and running, and Dendi was the only
LIS capable of supporting that scale with reliability and ease.

BRIAN SEARS
SENIOR VP OF OPERATIONS, SERVIAM CARE NETWORK

What I have appreciated most is Dendi's culture of innovation and
its caring and supportive staff. With Dendi LIS, we feel
well-equipped to continue growing and expanding our operations
while ensuring top-notch service to our patients.

NADINE DABBY
COO & CTO, MODMD

Dendi has been pivotal to Inspire’s growth. We needed a nimble
partner with innovative and tech-forward solutions to help us
achieve our vision, and we’re glad to have found that with Dendi.

RICK SALAS
PRESIDENT, INSPIRE DIAGNOSTICS
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ABOUT LABBIT

Labbit is a modern LIMS + LES platform built for regulated laboratories running complex
workflows in molecular diagnostics, cell and gene therapy, and manufacturing quality
control. Backed by over a decade of hands-on laboratory informatics experience, Labbit is
purpose-built to adapt as science, sites, and regulations evolve, so labs can go live faster,
change without chaos, and scale without rebuilding.

12 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Semaphore provides software expertise for Helix’s Clarity
LIMS implementation. They have provided excellent
project management, technical leadership, and quality
software development that was crucial to the successful
launch of our high volume lab. It’s refreshing to
collaborate with an attentive team during complex
implementations.

TONY LE
PRODUCT MANAGER, HELIX

Using software to differentiate our business has been
part of Adaptive’s strategy since its inception. We don’t do
a lot of outsourcing, but our relationship with Semaphore
has been instrumental to our success. They help us scale
up quickly when needed, and their experience with Clarity
and NGS lab process is a key resource we use regularly.

SEAN NOLAN
CHIEF TECHNOLOGY OFFICER, ADAPTIVE
BIOTECHNOLOGIES

The Semaphore Solutions team has made extremely
valuable contributions to the many projects they have
been involved in, enabling us to grow our customer base
and improve our product in a very technically complex
space.

ENGINEERING MANAGER
LEADING INFORMATICS SOLUTION PROVIDER

The Semaphore Solutions team has made extremely
valuable contributions to the many projects they have
been involved in, enabling us to grow our customer base
and improve our product in a very technically complex
space.

ENGINEERING MANAGER
ILLUMINA LAB SERVICES

TRUSTED BY

Laboratory Information Management Software (LIMS) Category// SUMMER 2026 CUSTOMER SUCCESS REPORT 23

https://www.featuredcustomers.com/vendor/labbit
https://www.featuredcustomers.com/vendor/labbit
https://www.featuredcustomers.com/vendor/labbit
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/
https://www.featuredcustomers.com/vendor/labbit/


2026
LABORATORY
INFORMATION
MANAGEMENT

SOFTWARE (LIMS)

ABOUT LABFOLDER

Labfolder is building the laboratory of the future. They contribute to their amazing mission by
providing software solutions to streamline daily work in the lab. The platforms that they build are
meant to simplify workflows and scientific documentation. With Laboperator, scientists can design
experiments, control laboratory instruments and automate data collection. The electronic lab
notebook Labfolder helps scientists document their experiments and allows them to retrieve their
data in seconds.

33 TOTAL CUSTOMER REFERENCES
VIEW ALL
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FEATURED TESTIMONIALS

Labfolder helped us a lot to standardize data
documentation and gave us the freedom to
work independently, e.g. time stamping
happens automatically in Labfolder as soon
as an entry is created. This can be very useful
in case of filing and proving our patent
applications.

ARUNRAJ DHAMODARAN
R&D SCIENTIST, T-KNIFE

Labfolder enables sharing and searching for
data and experimental details that was
otherwise very difficult because the
information was stored in locations not
known to other scientists.

MICHAEL ZIEBELL
CO-FOUNDER, SPECTRUS

Labfolder is a well organized and easy to use
platform, where all data are easily accessible
and retrievable, enabling us to work much
more proficiently.

RER. MARTA DANECKA
LAB MANAGER, UNIVERSITY MEDICAL CENTER
HAMBURG-EPPENDORF

Labfolder holds a central position in our daily
work. It has replaced the conventional lab
book especially the easy sharing of
information.

MARC ARMBRÜSTER
MATERIAL FOR INNOVATIVE ENERGY CONCEPTS
RESEARCH GROUP, TU CHEMNITZ
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ABOUT QBENCH

QBench is a cloud-based Laboratory Information Management System (LIMS)
that enables labs to streamline their entire testing workflow, from sample
receiving to automated results reporting. They’re the modern, configurable,
easy-to-use solution that allows their customers to get a LIMS up and running
faster.

12 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

QBench is easy to use and understand, allowing
laboratory management to configure almost everything
with minimal support needed. It is highly configurable
while not overwhelming. Implementation is much faster
than other systems due to the ease of use and
configuration. Plus, QBench is constantly enhancing the
product with new features and providing easily accessible
help tools.

MEGAN
LABORATORY SUPERVISOR, EO SCIENCE LAB

QBench is user friendly. We like the ease of use and the
possibility to customize functions and processes as
needed. Starting from the kickoff call our transition to
QBench was smooth. The whole team went above and
beyond spending lot of time with us understanding our
requirements. We highly recommend QBench for their
reliability and prompt customer support they provide.

FELIX SCHOLZ
CHIEF EXECUTIVE OFFICER, INFECTOLAB AMERICAS

Onboarding with QBench was great. We had everything
up and running quickly for processing tests and samples,
and then we have been iterating from there. We started
with a simple setup and have been able to scale QBench
alongside us as our processes have grown more complex.

JONAH
FOUNDING ENGINEER, LIGHT LABS

Qbench is very user friendly and customizable. The
QBench team is great to work with! The customizable
functionality is great for labs to tailor their needs. All
functionality we've requested has been implemented in a
timely manner and works great.

LOGAN CLINE
DIRECTOR OF ANALYTICAL DEVELOPMENT, MINOVA
LABORATORIES
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ABOUT SCISPOT

Scispot mission is to make digitalization & workflow automation possible for every
biostartup and scaleup on this planet. They strive to empower the bioeconomy workforce
by making their work as frictionless and productive as possible so that the world can be
healed, fueled and fed faster than ever before. They are a Y Combinator and MaRS
Discovery District portfolio company.

94 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Scispot team has been wonderful. It's refreshing to
work with a team genuinely passionate about their work.
It's not just a sales pitch—I can tell you truly enjoy
working at Scispot. It makes it more pleasurable to
collaborate with people who care about what they're
doing.

ALICIA MCCARTHY
LABORATORY SPECIALIST, TOXICS USE REDUCTION
INSTITUTE

Scispot transformed our audit preparation process. It
saved us signicant time and improved data quality. The
automated reporting and comprehensive activity logs
ensured we were always compliant and ready for any
audit. It's a game-changer for our lab operations.

EMILY ROGERS
CHIEF SCIENTIST, PRECLINICAL CRO

Scispot has been instrumental in automating sample
intake process. Managing around 350 samples a week is
no small task. By integrating Scispot with our database,
we automated bulk intake & metadata updates, saving
time and enhancing data accuracy.

NOVIA KAYFETZ-VUONG
LAB TECHNICIAN, ANIMALBIOME

Before Scispot, our inventory and process management
was manual and scattered. Now, everything lives in one
place-transforming how we connect the dots between
experiments.

DANA BHATTACHARYYA
DIRECTOR OF OPERATIONS, 3DBIOFIBR
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ABOUT UNCOUNTABLE

Uncountable helps the world’s largest manufacturers drive innovation. The
Uncountable Platform is an Enterprise-class cloud solution for modern global
R&D organizations. Modernize your R&D workflows from disparate, dispersed
data sets into an integrated R&D knowledge base. Unearth new learnings with
visualization tools, and add predictive capabilities to your R&D toolset.

66 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Having a single source of truth has
prevented costly errors and improved
efficiency in bringing products to market.
We estimate that using Uncountable has
helped save us at least a half-day of work
per week per scientist, which adds up
significantly over the year.

ANDY SEABERG
VICE PRESIDENT OF R&D, RIPPLE FOODS

Uncountable’s software is phenomenal in
visually representing large data sets and
different interactions.

RYAN TUCKER
DIRECTOR OF R&D, AGC CHEMICALS

Uncountable’s platform responded to our
need for digitalization and process
automation.

ISMAEL VELA
SENIOR OFFICER, REPSOL

Uncountable saves us a great deal of time
in trials – from weeks to months.

WILLIAM SALEM
TECHNOLOGY TEAM LEADER, AGC CHEMICALS
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