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Spend management software manages and monitors business costs
such as the expenses of raw materials and components, and services
like transportation. This application enables enterprises to account for
their business costs, avoid overspending, and ensure the expenses are
accurately included in financial statements. Procurement units typically
use this platform to plan and track expenses, while accountants also
utilize it for financial reporting.

Spend management software is different from expense management
solutions which are used to track staff expenses. Spend management
tools can be easily integrated with supply chain and procurement
programs such as sales & ops planning and supply chain planning
applications.

// SUMMER 2026 CUSTOMER SUCCESS REPORT 2



Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

el MARKET LEADER
Gz

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2026

M TOP PERFORMER
(1P PERFORMER

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

¢ vy RISING STAR
)

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.
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2026 Customer Success Awards

Check out this list of the highest rated Spend Management Software
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v airbase
by paylocity

(> poxis

Order.co

pliant

SpendHQ

. Expensya
by Medius

bill

ivalua
g

X Concur

@8 fFyle
Payhawk

>PRECORO

TRAD2GRAM

fraxion

zecoupa
INGOCA=R-

€9 SPENDESK

&*|happay
bymaketrip

B%PEX
Sievo

¢ volopay

Teampay

based on the FeaturedCustomers Customer Success Report.

B emburse  Expensify

proactis /2 procurify

Tradeshift
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P\EO

soldo

PLANERGY

BETTER SPEND MANAGEMENT

Lo sl'f.mi’oni

* Companies listed in alphabetical order
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