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Tax Compliance Software Category

Tax compliance software gives you accurate federal and local tax
computations, and automates tax filing and reporting. Top vendors
present different solutions to manage specific types of transactions
and their linked taxes. Sales tax compliance programs compute and
process relevant taxes to be charged across jurisdictions. Further,
Value-Added Tax (VAT) applications monitor regulations and automate
computations across intricate scenarios. Advanced tax compliance
tools support custom tax management for global sales. Many vendors
also deliver managed audit reporting and tax filing for businesses of all
sizes.

Some vendors focus on a particular market segment, while others
provide products that can be used by companies of all sizes.
Integrations are important for tax compliance software. For instance,
sales tax compliance solutions can integrate with shopping carts and
e-commerce systems. Other integrations include with supply chain,
procurement, accounting and budgeting, and corporate ERP platforms.

Tax Compliance Software Category // SUMMER 2026 CUSTOMER SUCCESS REPORT 2



Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
TAX

COMPLIANCE
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
TAX

COMPLIANCE
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
TAX

COMPLIANCE
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Tax Compliance Software based

on the FeaturedCustomers Customer Success Report.

2026
TAX

COMPLIANCE
SOFTWARE

2026
TAX

COMPLIANCE
SOFTWARE

2026
TAX

COMPLIANCE
SOFTWARE
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT AVALARA

Avalara helps businesses of all sizes achieve compliance with sales and excise tax, VAT, and other
transactional tax requirements by delivering comprehensive, automated, cloud-based solutions that
are fast, accurate, and easy to use. Avalara’s end-to-end suite of solutions is designed to effectively
manage complicated and burdensome tax compliance obligations imposed by state, local, and other
taxing authorities in the United States and internationally.

309 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Avalara for Beverage Alcohol, formerly
Compli, is our first choice when referring
clients because they are bar none, the
most professional beverage compliance
service company out there.

JOHN HINMAN
HINMAN & CARMICHAEL LLP, HINMAN & CARMICHAEL,
LLP

Avalara has alleviated figuring out what
we owe and where we owe it. The peace
of mind knowing that we’re managing
sales and use tax correctly is huge.

JOE FAUST
SALES MANAGER, ELECTRIC MOTOR SUPPLY COMPANY

Avalara could handle our increasing
volume and offered a level of support
that we needed but weren’t getting from
the competitor.

KATHY LAMONICA
PRINCIPAL, REA & ASSOCIATES

Overall, I find AvaTax, Avalara Returns,
and now Avalara Consumer Use to be
excellent products.

LINDA TAYLOR
CHIEF FINANCIAL OFFICER, SENERGY MEDICAL GROUP

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT BRIGHT

Bright, an accounting software company, consistently receives praise for its ease of use, feature-rich
platform, and excellent customer support. Reviews from a diverse range of companies, including small
businesses and larger organizations, reveal a high level of satisfaction with their payroll software,
BrightPay's, ability to streamline payroll processes efficiently. The most overwhelmingly positive
themes focus on their software's user-friendly interface and the prompt, knowledgeable customer
service.

642 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Having used BTCSoftware for the past few years I really
can’t be thankful enough for the help and support of this
company. With them we have been able to expand our
business 100% year on year. Very simple and
straightforward to use and has saved us thousands of
hours. The team is great; the questions we have had for
them have been dealt with efficiently. We have close to
1,000 clientele and the secret to our success has been this
software. Simply brilliant!

SOHAIL NAWAZ
TAX LOUNGE

In BrightBooks it’s easy to set up bank rules and its use of
AI picks things up very quickly. It’s just making it more
efficient and saving us time. For example, Stephanie
saved a huge amount of time using the integration
between BrightBooks and BrightAccountsProduction, to
cut down on duplicating work and picking up trial
balances from the bookkeeping end and dropping it into
accounts production end.

MARK THOMAS
ASSOCIATES, XEINADIN

We use [BrightManager] to set up a new client. Then, as
well as setting up our tasks, [BrightManager] talks to our
other systems and gets them all going.

AARON PATRICK
BOFFIX

Brilliant software, simple to use and great customer
service.

ACCOUNTANT AND TAX ADVISER
LANCING COTSWOLD

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT FASTSPRING

FastSpring is the trusted ecommerce partner for companies that sell software
around the world. Companies using FastSpring’s full-service ecommerce solution
sell more, stay lean, and compete big. Founded in 2005, FastSpring is a privately
owned company headquartered in Santa Barbara with an office in Amsterdam.
For more information, please visit https://www.fastspring.com.

84 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We use FastSpring to help us sell digital
courses. Because of their platform's flexibility,
we've been able to expand where and how we
sell courses. That has allowed us to almost
triple our monthly income in the two years we
have been customers of FastSpring.

TIM COREY
OWNER AND LEAD INSTRUCTOR, IAMTIMCOREY

Since launching our FastSpring ecommerce
store, we have seen a 40% increase in our
conversion rate. There is no question that our
partnership with FastSpring has enabled us to
move quickly and has been a huge part of our
success.

FREDERIC LINFJÄRD
DIGITAL COMMERCIAL MANAGER, CAPTURE ONE

FastSpring is really helpful for doing global
business outside of the EU. Even if I were
choosing FastSpring now, I wouldn't choose
something else given the convenience and the
problems it solved for us.

GEORGI PETROV
CHIEF EXECUTIVE OFFICER, NITROPACK

We were able to connect FastSpring to our
Steinberg systems very easily, so our Online
Shop was running again in no time. We had
such great support from all FastSpring
employees in this challenging time.

JONAS BAUMBACH
HEAD OF DIGITAL, STEINBERG

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT PADDLE

The Merchant of Record platform for SaaS & digital products. We help you get
paid from anywhere & grow everywhere

159 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Paddle team is constantly looking for
opportunities to help us outside of just the tech.
Whether that's linking us with additional partners
on a similar journey, or helping us think through
different onboarding experiments and
improvements to the flow, it means the
relationship is much more meaningful.

MIRANDA PAINE
HEAD OF GROWTH, RUNNA

The tax implications globally are something we
didn't have bandwidth for at all. Paddle took that
headache away! And they help us manage our
subscriptions - All of this means that Paddle
enabled us to launch in the first place!

ANGE
FOUNDER, ADDMAPLE

Paddle saves us a huge amount of time. We don’t
have to worry about anything – not even the fact
that we have clients in many different countries
who all want to pay in different currencies.

JONAS COUFFIGNAL
HEAD OF GROWTH, ICONOSQUARE

Implementation with Paddle was straightforward;
it took us around one week to get set up.

JOHANNES GRUBMÜLLER
CHIEF OPERATING OFFICER, HESSE.AI

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT SOVOS

Sovos is a global provider of tax, compliance, and trust solutions and services that enable businesses
to navigate an increasingly regulated world with true confidence. Purpose-built for always-on
compliance capabilities, our scalable IT-driven solutions meet the demands of an evolving and
complex global regulatory landscape. Sovos’ cloud-based software platform provides an unparalleled
level of integration with business applications and government compliance processes.

163 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Despite the patchwork and difficult landscape
of malt beverage compliance, our team at
Sovos ShipCompliant has gone above and
beyond to ensure a smooth, functional,
effective solution for managing filings,
registrations, and compliance. We're grateful
for the time savings associated with
managing disparate state laws and policies,
as well as the peace of mind it offers.

HILL FARMSTEAD BREWERY

ShipCompliant is a great company with an
amazing number of talented people working
for them. Everyone is always so patient and
genuinely friendly when helping with any
issues or just answering a question.

DRY CREEK VINEYARD

Great people, good system, tons of support.
This will save us a lot of time and headaches.

FISH BREWING CO.

Exceptional customer service, ease of use,
quality of product and the value it has.

NEW HOLLAND BREWING COMPANY

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT STRIPE

Stripe is the best way to accept payments online and in mobile apps. They handle billions of dollars every year for
forward-thinking businesses around the world. They are the world's largest developer-oriented commerce company,
helping small and large companies accept web and mobile payments. Stripe currently powers businesses in 25
countries. They work from around the world in nine global offices and many more Stripes work remotely from
anywhere. They help businesses accept payments from anyone, anywhere, and build new kinds of companies like
Lyft or…

1136 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Stripe stood out because of its robust feature set,
global reach, and unparalleled developer-friendly
tools. Capabilities like Stripe Connect and support
for multiple payment methods were pivotal for us.
These features would allow us to scale quickly
while maintaining a simple and intuitive experience
for both customers and service providers.

SAXO MERRILD
CHIEF EXECUTIVE OFFICER, HANDYHAND

Multiunit and global franchise brands are coming
to Hapana to access international markets through
a single, consolidated software partner. They need
the ability to unlock advanced fund flow
capabilities and offer a wide range of localized
payment methods—while securing competitive buy
rates across territories.

JARRON AIZEN
CHIEF EXECUTIVE OFFICER AND FOUNDER, HAPANA

Stripe’s billing features and capabilities have
played a key role in shaping our AI agent’s
retention process, providing flexibility and more
options for optimizing retention outcomes.

JIA LI
COFOUNDER AND CHIEF AI OFFICER, LIVEX AI

AWS provides a breadth and depth of solutions
that give us the flexibility to develop new features
while meeting the dynamic demands of live sports
streaming.

ANDREAS HEYDEN
CHIEF EXECUTIVE OFFICER, DYN MEDIA

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT TAXJAR

TaxJar is the leading technology solution for busy eCommerce sellers to manage sales tax
and is trusted by more than 7,000 businesses. TaxJar was founded to help eCommerce
merchants spend less time on sales tax and more time growing the businesses they love.
TaxJar is passionate about creating simple solutions and leveraging technology to solve
complicated sales tax issues.

72 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It is helpful that our frontline sales and
customer service staff do not need to navigate
the sales tax requirements for each state,
allowing them to remain focused on the
business of providing customers with unique
and custom sign solutions. The automation
and accuracy of TaxJar helps minimize our
liability for uncollected tax.

CASEY SPACE
VP OF MARKETING, ADVANCED SIGN

Just filed my New York state sales tax report.
Last year I spent four days figuring out all the
jurisdictions and who gets what. This year I
did in 17 minutes the last 14 of which were
spent making myself a stiff drink. Thanks,
TaxJar!

RAYMOND WAYMAN
QUALITY POLICE COLLECTIBLES

When I found all of TaxJar’s step-by-step
information, it was like Praise the Lord, I don’t
have to worry about this anymore!

TAMMY PAL
TIERRA BUENA COMPANY

When we first started using TaxJar, we weren’t
using AutoFile, and manually filing was a big
time suck for our finance team.

COURTNEY COSTELLO
LEAD PRODUCT MANAGER, UNCOMMON GOODS

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT VERTEX INC.

Vertex Inc. is a leading tax software and services provider that empowers global commerce. Vertex connects
customers and partners across all industries to deliver the world’s most trusted tax solutions for businesses to grow
with confidence. Vertex provides cloud-based and on-premise solutions that can be tailored to specific industries for
every major line of indirect tax, including sales and consumer use, value added and payroll. Headquartered in
Pennsylvania, and with offices worldwide, Vertex is a privately held company that employs over 1,000 professionals
and serves companies across the…

123 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Vertex enabled us to digitally transform and
centralize our tax department. This has created
new best practices and yielded substantially lower
costs and audit risk, as well as increased
productivity. We couldn’t be more pleased with the
business results we have achieved with Vertex.

LAUREN MARKS
ADMINISTRATIVE MANAGER, GRAYBAR

That’s where we really validate how accurate the
invoice processes for example are posting the
invoices of the correct VAT coding and we’ve seen
an improvement because we have information
from Vertex.

BELINDA BUVENS
GROUP MANAGER OF GLOBAL INDIRECT TAXES,
PROCTER & GAMBLE

Integrating Vertex with our ERP was
straightforward and quick. And the customization
options were beyond what I expected, allowing us
to tailor the system specifically for SchoolKidz'
needs.

JOE GRLICA
DIRECTOR OF IT, SCHOOLKIDZ

Vertex owned the implementation, so we didn’t
have to vet out a third-party and ensure that they
were well-versed in Adobe Commerce, Oracle Order
Management, and Oracle Fusion Financials.

JENNA SCHEELER
VP OF PEOPLE AND PROCESS, NITE IZE

TRUSTED BY
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2026
TAX

COMPLIANCE
SOFTWARE

ABOUT ZAMP

Zamp provides real sales tax relief, not just software they completely handle your
sales tax compliance so you don't have to. They believe there’s a better way to
handle sales tax compliance for e-commerce and SaaS businesses. Focus on
scaling while we handle the complexity behind the scenes.

48 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Since making the decision to partner with
Zamp, my sales tax headache has gone away!
They helped us determine what states we
needed to collect in and then handled
everything from there. They’ve made it a super
easy process for us!

SANDRO ROCO
CHIEF EXECUTIVE OFFICER, SANZO

Zamp is extremely light-touch in terms of
effort. I'm spending less than 30 minutes a
month reviewing what they send through and
not running into issues.

MATTHEW REHUREK
CHIEF FINANCIAL OFFICER, THE HEDGEHOG COMPANY

As a startup, I think Zamp is the best partner
you could work with in terms of ease and truly
getting rid of the burden of sales tax.

ANNIE WASSERMAN
CHIEF EXECUTIVE OFFICER, LITTLE HUNTER

Zamp is truly a white-glove sales tax agency
that takes care of compliance through and
through.

ALLAN SHEN
CHIEF EXECUTIVE OFFICER, MOONBREW

TRUSTED BY
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ABOUT BLUE DOT

Blue dot is a market pioneer, developing the first technology-based and
dynamically-updated financial platform for employee-driven transactions in the market.
Inspired by the iconic "pale blue dot" representing Planet Earth -- as seen by Voyager 1
spacecraft -- Blue dot can scrutinise millions of end-user employee transactions and focus
only on those with tax implications, finding meaning from within the details.

44 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Blue dot VATBox and SAP Concur,
we achieved optimal & compliant VAT
returns. The results can be seen on
our bottom line.

KRIS VAN AKEN
CORPORATE TAX, FINANCE SERVICE MANAGER, ATLAS
COPCO

We implemented Blue dot in over 24
entities, it's much easier and faster,
and our refunds have increased
significantly.

CHARLOTTE SCHELLERUP
GLOBAL VAT AND INDIRECT TAX SPECIALIST, VESTAS
WIND SYSTEMS

Blue dot effectively mitigated our high
disqualification rate, increased
compliance and maximised VAT
reclaim opportunities.

JAMES NGUYEN
GLOBAL HEAD OF PROCUREMENT, SAP

After a time-consuming audit by
HMRC, Blue dot VATBox helped show
HMRC that we're now in control of
these expense claims.

ANDREW DAVIS
HEAD OF VAT, BRITISH AMERICAN TOBACCO
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ABOUT CANOPY

Canopy is building sophisticated, cloud-based software to make resolving IRS
collections easier on tax professionals and their clients. It allows effortless
gathering of client information and documents, robust tax analytics,
auto-completion of tax forms, and more.

66 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Canopy has appealed widely to clients
who are into technology—they no
longer have to mail documents,
they’re able to interact with us in a
real-time manner. It makes the
process simpler and less painful when
dealing with taxes.

NORTHWEST TAX ASSOCIATES

Canopy gave me back at least four
hours a day. That means a lot,
especially when you have 60-80 hour
work weeks.

BIANCA FERGUSON
FOUNDER, TAXBEE & CO

The real value of Canopy is how it
comes together — I think Canopy
understands what's going on in a firm.

BOOKSMARTS TAX & ACCOUNTING SERVICES

Choosing the right software made
training and onboarding staff easy.

EMILIA MCAFEE
TAX ATTORNEY, WE LEGAL, APC
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ABOUT CSC CORPTAX

CSC Corptax transforms the business of tax through technology, business process expertise and award-winning
customer support. Clients achieve breakthrough tax performance using the first and only single system on the
market offering unmatched automation to align processes and workflows, enhance transparency, improve accuracy,
and lower risk across the corporate tax lifecycle. For more than 40 years, Corptax products have supported the
evolving tax needs of leading organizations in many industries. Today, Corptax solutions help almost 1,000 clients in
100 countries, including 50% of the Fortune 500 and 60% of the Fortune 100,…

116 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The ability to use Corptax Connectors was
very valuable. We were able to push data
through to forms and post the Schedule M
adjustments for all relevant entities. We made
any changes needed in seconds. The project
helped us learn the Connector, and we apply
it to a variety of other return applications.

MARY BETH RACCA
TAX TECHNOLOGY SPECIALIST, 3M

Using Corptax e-file assistance lets our small
department concentrate on getting the
returns correct. Between the time and cost
savings, I not only highly recommend them, I
can't imagine going through a filing season
without them!

KATHY FOSTER
TAX MANAGER, DIMENSION DATA

Using tax technology to streamline the whole
process helps the company grow by saving
time for analysis and planning, and being
more accurate.

IRIS LUNG
FARMERS INSURANCE GROUP

Corptax sets the standard for customer
support excellence.

ALAN MARSH
SENIOR MANAGER, TAX TECHNOLOGY, ADM
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ABOUT CYGNET TAXTECH

Cygnet TaxTech is a part of Cygnet Infotech. Cygnet TaxTech offers Indirect Tax Compliance solutions catering to
various segments such as large & medium-sized organizations, accounting practitioners, ERP providers, and
partners across India, the Middle East, UK & Europe, among others. Cygnet Infotech offers products, platforms, and
services across Product Engineering, RPA, Test Automation, Digital Signature, Digital Transformation, Tax Technology,
Fintech, and more. It has a team of over a thousand people who work on leading technologies, application
development on microservices architecture, including Hyper automation, AI & ML, Blockchain, and others,…

19 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Cygnet e-invoicing and GST Filing processes are very
robust and accurate. We have faced zero failures so far.
The API integrations have been seamless. The team at
Cygnet has been very supportive and always available for
any type of queries. From initial discussions till go live
phase they have been helpful and understanding. The
portal is very descriptive and easy to understand for all
the users. Thanks, team, for all the efforts put into the
solutioning and designing, making our processes smooth
and fast.

VAIBHAV CHAUDHARY
ASSOCIATE DIRECTOR, ELASTICRUN

Axis securities limited is using the cygnet infotech
software for GST e-Invoicing & return filling activities since
Dec 2020. It has been very useful & time effective as far as
our experience is concerned in terms of implementation
and day to day activity.

JASWIN MEHTA
HEAD - FINANCE & ACCOUNTS, AXIS SECURITIES
LIMITED

Working with Cygnet Infotech was (and continues to be)
an amazing experience. Business users are super satisfied
with the e-Invoice solution. They continue to provide us
with outstanding support.

KIRAN KUMAR PANDETI
SAP TECH LEAD, NOVOZYMES
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ABOUT FINTUA

Fintua (formerly Taxback International) is a global fintech leader, delivering
specialist tax technology solutions for indirect tax recovery, compliance,
eInvoicing and payments. They partner with tax and finance professionals
worldwide who are redefining their approach to tax management and risk
mitigation.

53 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Taxback International have transformed how we reclaim VAT on
our travel spend. Prior to working with Taxback International,
Steelpress Sp. Z.o.o’s VAT reclaim process required time and VAT
expertise that we didn’t have in-house. We discovered we were
missing out on a high volume of smaller claims because we simply
couldn’t dedicate the adequate resources to them. Taxback
International implement their VAT reclaim solution…

NATALIA HEYDRYCH
STEELPRESS

The main reason Taxback International [now Fintua] stood out
amongst competitors was their ability to centralise the entire VAT
compliance process.

SVETOSLAV FILEV
EXECUTIVE DIRECTOR, DUNAV TOURS

They were very deep into the process. They didn’t even disturb us
at all. It’s a good thing because it means we can think about other
activities.

GIORGIO VILTRO
INDIRECT TAX COMPLIANCE MANAGER, NBC UNIVERSAL

It saves us money, but I think it’s more than that. Simplicity is the
main driver.

POUL LISHMANN NIELSEN
FINANCE DIRECTOR, DIVERSEY
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ABOUT KINTSUGI

Kintsugi is automating sales tax for every company globally. Sales tax automation
when you want it. White-glove treatment when you need it. Kintsugi is made up of
dedicated and passionate team members from around the globe. At Kintsugi they
are going to change how the world thinks about sales tax through innovation and
AI.

65 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Kintsugi is built to scale. As Little Lotus grows,
I know Kintsugi will handle our tax needs
without a hitch. I’d recommend it to any small
business owner who wants to save time,
reduce stress, and focus on growing their
brand.

LITTLE LOTUS
OWNER, LITTLE LOTUS TRADING CO.

Managing our sales and tax data in Google
Sheets became a real challenge as we grew.
The volume of data and constant changes in
tax regulations made it nearly impossible to
maintain accuracy without spending hours
double-checking everything.

MY YARD

Kintsugi has saved us countless hours on
sales tax management. What used to take
hours of manual work is now automated,
freeing up more time to focus on growing our
store.

CHIEF EXECUTIVE OFFICER
ALEXA STORE

Managing sales tax compliance was becoming
a nightmare as we expanded. Our manual
processes just couldn't keep up, leading to
mistakes and missed deductions.

STRIP
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ABOUT LUCANET

Lucanet isn’t merely a software. It's a platform for transformation. Our CFO Solution Platform takes the complexity
out of consolidation, planning and reporting, giving finance teams back their most valuable asset: time. Time to
analyze, strategize, and become true partners in driving organizational success. With Lucanet, finance teams
themselves transform – from data entry clerks to trusted advisors with the power to make impactful decisions.
Simplicity drives Lucanet. We create intelligent software that's user-friendly, standardized and ready to go – right
out-of-the-box. Our SaaS-based platform empowers finance professionals…

152 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Lucanet makes such a big difference
to my life and my company's life, the
CFO's life. It's far easier, and far more
efficient. There's no reason why you
shouldn't be using it.

ANDREW PHILIPPOU
GROUP FINANCIAL CONTROLLER, BLOCH
INTERNATIONAL

Lucanet let us triple our statutory
reporting scope without adding
headcount. What began as a
compliance task is now the single
source everyone trusts.

ANNE FEHR
HEAD OF CONSOLIDATION & DATA, HABITAT EN
RÉGION

With Lucanet, we can build any report
or profit-and-loss statement on
demand for stakeholders, without
needing consultants or IT specialists.

PASCALE RUMEAU
DEPUTY CFO, BORDEAUX MÉTROPOLE ÉNERGIES

Thanks to Lucanet, we can close every
month in five days instead of twenty,
and with far greater reliability.

GWENDAL ROUX
HEAD OF MANAGEMENT CONTROL & SI, MYLIGHT150
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ABOUT NUMERAL

Numeral is the end-to-end sales tax platform for growing e-commerce and SaaS
brands. They built Numeral to be the end-to-end platform for sales tax
compliance. As former operators ourselves, they felt the pain of sales tax
compliance firsthand. So they fixed it.

33 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Numeral teams have been extremely
supportive and responsive, We made the
switch very late in the month, and we will be
able to file for our first month without having
to incur any delays or penalties. This is the
fastest onboarding I have ever gone through.

JULY BOCABEILLE
CHIEF FINANCIAL OFFICER, DRMTLGY

Numeral came along at the perfect time. I was
completely fed up and frustrated with
Avalara, and Numeral had the right mix of full
service and great pricing. It was an obvious
choice.

JONATHAN PETERS
FOUNDER, AMBERJACK

We chose Numeral based on strong
recommendations from industry peers and
because their pricing structure aligns well
with our company’s budget.

RAMI DAROUICHE
CONTROLLER, KITSCH

We were doing our best, with limited
resources, to research, compile data, and
remit payments to applicable systems.

NOAH SPAETH
GLOBAL OPERATIONS MANAGER, 4FRNT
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ABOUT SYMMETRY SOFTWARE

Symmetry Software is a 34-year-old software development company with a high level of expertise in
taxation applications with a focus on payroll. Their team of software engineers and taxation experts
provide leading edge, regulatory compliant payroll software products. Whatever payroll system you
use, they can take the pain out of local tax compliance, automate paper withholding form processes,
and automate your method for keeping current on minimum wage rates by jurisdiction.

36 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Symmetry has allowed us to properly
implement Flexible Work Arrangement
taxation for our employees. This
would have been impossible without
Symmetry.

DANA DURR
MANAGER PAYROLL, THE J.M. SMUCKER CO.

Symmetry has allowed us to simplify
the hiring experience with the
Symmetry Payroll Forms API. We have
seen great feedback and results.

JULIA SENA
SR. PRODUCT MANAGER, PARADOX

Symmetry has helped our company by
having tax information even before an
agency would post on websites, that
kept us a step ahead.

PATRICIA OREGEL
TAX ANALYST, ENTERTAINMENT PARTNERS

Symmetry was able to help Namely
with all of the year-end and year start
tax changes. Symmetry delivers.

ANGELINA SANTINO
PAYROLL COMPLIANCE ANALYST, NAMELY
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ABOUT ANROK

Anrok is the modern sales tax solution for SaaS businesses. With Anrok, finance leaders can easily
monitor, calculate, and remit tax across any financial stack. By connecting your invoicing, payment,
and employee systems to a single platform for tax compliance, businesses can automate the manual
work and reduce unnecessary expenses around sales tax and VAT. Take tracking remote employees,
for example. With Anrok, you can just click a button and set up alerts for whenever you hire a remote
employee in a jurisdiction that taxes your software products.

48 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Before Anrok, managing sales tax
through Stripe and PayPal was a complex
process. As our company grew and our
financial operations matured, we
recognized the need to find an efficient
solution to address this properly.

VICTORIA BURCK
SENIOR FP&A SPECIALIST, MOISES AI

As a lean startup we don’t have time to
think about sales tax and understand the
complicated laws in every state. I love
that we can outsource this to a team of
experts with an automated solution.

DIANA LIU
BUSINESS OPERATIONS, FINCH

We trust Anrok to file and manage our
nexus exposures completely. And staying
compliant keeps our investors happy.

MOIZ AMJAD
FINANCE AND REVENUE OPERATIONS, MAESTROQA

The part of Anrok that I find most
valuable is that I don’t have to think
about it a whole lot.

KELSEY CURZON
FINANCE AND ACCOUNTING MANAGER, TRAINUAL
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ABOUT IMPERO

Impero is the user-friendly finance and tax compliance management platform
that enables companies to easily manage risks and controls through automation
to gain full overview and ensure efficient compliance.

30 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Having all our tasks in Impero creates a
much clearer overview. This will give us a
better understanding on ‘are we ahead?’,
‘are we behind?’, ‘are we where we should
be?’ That way we get a better
understanding of where to focus.

TOM HVIDT MORTENSEN
HEAD OF ACCOUNTING FOR DENMARK AND ICELAND,
BAUHAUS

Super simple process tool and great
usability. Simple documentation of risk
and controls as well as an automated
control confirmation email and reminder
function by email.

MICHAEL PANZER
TAX COMPLIANCE OFFICER, DZ BANK

The platform allows us to structure and
detail each control process, ensuring that
users receive the necessary guidance to
complete tasks efficiently.

CASPER NIELSEN CHRISTIANSE
CHIEF FINANCIAL OFFICER, PENNEO

Modernization of systems, structure, and
digitalization. Easy to get started. Intuitive
to work with. Secure a solid and flexible
structure.

THOMAS HANSEN
SENIOR CONSULTANT, KNI
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ABOUT LOCALGOV

Localgov brings a fresh, innovative, out-of-the-box and comprehensive approach
to community tax administration and customer user experience. Localgov boosts
local revenues, taxpayer confidence and empowers communities with new tools
to support their businesses like never before.

10 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Hudson’s ordinances are not straightforward
or easy to manage—at all. But Localgov
catered to our specific needs. If Localgov can
figure out how to take care of Hudson’s
complex needs, it can handle any city’s.

MATTHEW PARKER
BOOKKEEPER & ASSISTANT TREASURER, CITY OF
HUDSON

They were more than happy to help me.
Everything's right at your fingertips. Anytime
you need something, they're right here for
you. So far, it's doing everything we need it to.
110 percent, I'd recommend them.

JASON ASHMORE
MAYOR, CITY OF SESSER

Our taxpayers are very happy to use Localgov.
It is really user-friendly, and they enjoy doing
their payments online. They don't need to put
a stamp on an envelope or walk into our
office anymore.

BRENDA HURST
CHIEF FISCAL OFFICER, ERIE COUNTY

I can't tell you how much I appreciate a call
from a 'live person.' I look forward to filing my
monthly taxes online.

CLAUDIUS EDMOND HUGGINS
JUNIOR SHORT-TERM RENTAL HOST, SUNSET BEACH
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ABOUT LOVAT

What is LOVAT? It's cloud-based software to solve your problem with VAT, E-invoicing , EPR. Built by a
team of accountants, tax experts, and software engineers. Lovat simplifies your tax obligations—so
you can focus on growing your business. Whether you're scaling in the UK, EU, US, or beyond, Lovat
ensures you're always compliant, paperless, and ready for global trade. Less time on tax. More time
on business. That’s the Lovat promise.

10 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

LOVAT helps me calculate VAT [for] various
countries. Since my business operates in
multiple countries, it's not easy to calculate
them accurately. But with LOVAT, VAT
calculation does not bother me anymore.

DMYTRO BELKO
BOTSCREW

We recently started to use LOVAT for VAT
calculation, we need it to get ready for Brexit,
for now, we collect statistics, and the Lovat
team also helped to prepare explanations for
our sellers.

GERHARD TOMAS
CLOUDNINE GREEN

It used to be very time-consuming to do
submit all my VAT returns and do VAT
registration in every country where my
business has grown; now, thanks to LOVAT,
this is in the past.

ZALINA NIZHEGORODOVA
OWOX BI

Best tax reporting service ever! Very
professional and helpful staff, easy and
reliable software to use, pricing is also great.

ADAM SEKUŁA
FHU SOLID
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ABOUT QUADERNO

Quaderno provides automatic tax compliance for SaaS, eCommerce, and digital businesses
worldwide. From US sales tax to VAT to GST, merchants can effortlessly comply with tax laws in any
country. Quaderno offers automatic invoicing, instant tax reports, a variety of useful integrations, and
great customer support. They want to help business owners customize Quaderno to their business,
to solve their particular problems and reflect their own brand.

30 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Quaderno helped us streamline the tedious process of
international tax compliance, allowing my businesses to
focus on growth, rather than paperwork. Their
exceptional customer support is prompt, knowledgeable,
and reliable. Their comprehensive features, user-friendly
UI/UX and stellar customer-oriented approach is what
makes Quaderno our go-to solution for hassle-free i18N
tax management.

MONICA ZAMFIR
CHIEF OPERATING OFFICER, ADTRANQUILITY

Quaderno is at the core of my business accounting, and it
works great when you want to get rid of all the invoice
and tax hassle that comes with running an international
WooCommerce store. Great support, too!

JEROME SCHÖN KNOOT
CHIEF EXECUTIVE OFFICER, MARKETING BRIGHT

Quaderno is at the core of my business accounting and it
works great when you want to get rid of all the invoice
and tax hassle that comes with running an international
WooCommerce store. Great support too!

JEROME KNOOT
STRATEGISCHMARKETINGPLAN.COM

Quaderno made it a lot easier for the customers we
already had or were gaining. Invoicing has become swift
and efficient.

DAVID SHERRY
CO-FOUNDER AND COMMNUNITY BUILDER, DEATH TO
STOCK
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