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Volunteer management software assists these organizations to find
and manage volunteers. Considering that volunteers are not required
to contractually commit for a particular time period to work with
nonprofits, these foundations need to ensure they have a big enough
volunteer pool who can support them in a motivated manner. Each
unit of a nonprofit can utilize volunteers, therefore it is essential to find
suitable persons for the activities.

With volunteer management software, you can efficiently manage
volunteer information like contact details, interests, skill sets,
availability, and causes they are interested in. The system offers
portals for volunteers to sign up for a generic team or for specific
programs and activities. You can match volunteers with open
programs based on their profiles and delegate them to the right
department or team. The platform empowers you to track volunteer
efficiency and activity, and interact with loyal volunteers.

// SUMMER 2026 CUSTOMER SUCCESS REPORT 2



Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

VOLUNTEER

§E28Y)  MARKET LEADER
p e

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

Y AR TOP PERFORMER
W

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

VOLUNTEER
§EEEY)  RISING STAR
W Risnasmar |
N =g

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2026 Customer Success Awards

Check out this list of the highest rated Volunteer Management
Software based on the FeaturedCustomers Customer Success Report.
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* Companies listed in alphabetical order
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SOMERSET COUNTY

The Communty Acton Program for
Hillsborough & Rotkingham Counties:

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/volunteer-software
https://www.featuredcustomers.com/vendor/volunteer-software
https://www.featuredcustomers.com/vendor/volunteer-software
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/
https://www.featuredcustomers.com/vendor/volunteer-software/

S )Y e e C‘RM

CENTRAL
TEXAS

‘ DUBLIN CITY RESCUE MISSION

OF THE VALLEY

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/volunteerhub
https://www.featuredcustomers.com/vendor/volunteerhub
https://www.featuredcustomers.com/vendor/volunteerhub
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/
https://www.featuredcustomers.com/vendor/volunteerhub/

VOLUNTEER
MANAGEMENT
SOFTWARE :

R

TOP PERFORME

ry

L J
L ]
lllllllll

featured
customers



i Chester (ciyof > s
Z00 Carlsbad 4 g!ggg SACRAMENTO

California

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/better-impact
https://www.featuredcustomers.com/vendor/better-impact
https://www.featuredcustomers.com/vendor/better-impact
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/
https://www.featuredcustomers.com/vendor/better-impact/

'- QE

Clty of Loveland

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/cervis-tech
https://www.featuredcustomers.com/vendor/cervis-tech
https://www.featuredcustomers.com/vendor/cervis-tech
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/

- . v . COLUMBIA Big Brothers
WiF Habitat for Humanity EL F Ao LIGHTHOUSE @ SME S EESR Big Sisters.
el Obio forthe BLIND

HAWAI'l

=

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/giveffect
https://www.featuredcustomers.com/vendor/giveffect
https://www.featuredcustomers.com/vendor/giveffect
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/
https://www.featuredcustomers.com/vendor/giveffect/

> AP

ity Our Futare

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/givelife365
https://www.featuredcustomers.com/vendor/givelife365
https://www.featuredcustomers.com/vendor/givelife365
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/
https://www.featuredcustomers.com/vendor/givelife365/

Ci I-rl X 'l‘lmberlﬂnd% 7 THRIVE GLOBAL ' Paypa’ CLOUDE RA

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/goodera
https://www.featuredcustomers.com/vendor/goodera
https://www.featuredcustomers.com/vendor/goodera
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/
https://www.featuredcustomers.com/vendor/goodera/

WHEN WE ALL
VOTE

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/mobilize
https://www.featuredcustomers.com/vendor/mobilize
https://www.featuredcustomers.com/vendor/mobilize
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/
https://www.featuredcustomers.com/vendor/mobilize/

DRESSFORSUCCESS” Denver, ° alzheimer’s%
g TRIANGLE NC co“nty Falr! association

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/volunteerlocal
https://www.featuredcustomers.com/vendor/volunteerlocal
https://www.featuredcustomers.com/vendor/volunteerlocal
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/
https://www.featuredcustomers.com/vendor/volunteerlocal/

VOLUNTEER
MANAGEMENT
SOFTWARE

RISING STAR

* rYy

L J
L ]
lllllllll

featured
customers



\%N\AMATTA ’ A . pam————
.Bushcare 4 v 2| Curtin University DALLAS

SPORTS COMMISSION™

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/rosterfy
https://www.featuredcustomers.com/vendor/rosterfy
https://www.featuredcustomers.com/vendor/rosterfy
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/
https://www.featuredcustomers.com/vendor/rosterfy/

L ™ P
@ §TO\I ROUGE ‘ 00k'es = First United Methodist Church, /’
¥e I J 1rst Unute lethodust urch s .
& LUTHERAN SCHOOL f INER WY K glrl scouts

ALL PRODAD. ( rectiosodt i Ol of southwest texas

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/signupgenius
https://www.featuredcustomers.com/vendor/signupgenius
https://www.featuredcustomers.com/vendor/signupgenius
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/
https://www.featuredcustomers.com/vendor/signupgenius/

CHRIsT THE KING

7 TN
| _am

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/track-it-forward
https://www.featuredcustomers.com/vendor/track-it-forward
https://www.featuredcustomers.com/vendor/track-it-forward
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/
https://www.featuredcustomers.com/vendor/track-it-forward/

wasHinGTon // ™
, BROTHER BILLS () | | BELO +
COLORADQ helys 9 hond & >
Dcn SPRINGS B+CJ/ COMPANY DALLAS

OLYMPIC CITY USA

'/ SUMMER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/vomo
https://www.featuredcustomers.com/vendor/vomo
https://www.featuredcustomers.com/vendor/vomo
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/
https://www.featuredcustomers.com/vendor/vomo/

	2026 Summer Customer Success Report
	Volunteer Management Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Bonterra CyberGrants
	NationBuilder
	Volunteer Software
	VolunteerHub

	Top Performers
	Better Impact
	CERVIS
	Giveffect
	GiveLife365
	Goodera
	Mobilize
	VolunteerLocal

	Rising Stars
	Rosterfy
	SignUpGenius
	Track it Forward
	VOMO




