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Application Performance Management
(APM) software is also known as
application performance monitoring
software. It detects and diagnoses
complicated application performance
issues to enable companies to maintain
a high level of service. The solution
helps
organizations
track
the
performance metrics of their vital
applications, get timely notifications if
there are any performance problems,
and produce reports for regular
performance analysis. An APM solution
typically has three functions: Artificial
intelligence for IT operations (AIOps)
for applications; Application discovery,
tracing, and diagnostics (ADTD); and
Digital experience monitoring (DEM).
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking
is based on data from our customer reference
platform, market presence, web presence, & social
presence as well as additional data aggregated from
online sources and media properties. Our ranking
engine applies an algorithm to all data collected to
calculate the final Customer Success Report
rankings. The overall Customer Success ranking is a
weighted average based on 3 parts:
Content Score is affected by:
1. Total # of vendor generated customer
references (case studies, success stories,
testimonials, and customer videos)
2. Customer reference rating score

Customer Success Report
Award Levels

Market Leader
Vendor on FeaturedCustomers.com with
substantial customer base & market share.
Leaders have the highest ratio of customer
success content, content quality score, and social
media presence relative to company size.

3. Year-over-year change in amount of customer
references on FeaturedCustomers platform
4. Total # of profile views on FeaturedCustomers
platform
5. Total # of customer reference views on
FeaturedCustomers platform
Market Presence Score is affected by:
1. Social media followers including LinkedIn,
Twitter, & Facebook
2. Vendor momentum based on web traffic and
search trends

Top Performer
Vendor on FeaturedCustomers.com with significant
market presence and resources and enough
customer reference content to validate their vision.
Top Performer's products are highly rated by its
customers but have not achieved the customer
base and scale of a Market Leader.

3. Organic SEO key term rankings
4. Company presence including # of press
mentions
Rising Star
Company Score is affected by:
1. Total # of employees (based on social media
and public resources)
2. Year-over-year change in # of employees over
past 12 months
3. Glassdoor ranking
4. Venture capital raised

Vendor on FeaturedCustomers.com that does not
have the market presence of Market Leaders or
Top Performers, but understands where the market
is going and has disruptive technology. Rising
Stars have been around long enough to establish
momentum and a minimum amount of customer
reference content along with a growing social
presence.
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2019 Customer Success Awards
Check out this list of the highest rated Application Performance Management
software based on the FeaturedCustomers Customer Success Report.
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OVERALL BEST
OF APPLICATION PERFORMANCE MANAGEMENT
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TRUSTED BY

ABOUT NEW RELIC
New Relic is a software analytics company that makes sense
of billions of metrics about millions of applications in real
time. New Relic's comprehensive SaaS-based solution
provides one powerful interface for web and native mobile
applications and consolidates the performance monitoring
data for any chosen technology in your environment. New
Relic's 90,000 customers use their cloud solution every day
to optimize more than 200 billion metrics for 3 million
applications.

518
Customer references from
happy New Relic users
VIEW ALL REFERENCES

"With New Relic Insights, we can see exactly how efficiently our systems are running and
determine if there’s a problem worth pursuing. We’ve already realized $300,000 in savings this
year thanks to optimization and we’re not done yet."
Alex Witherspoon
Software Engineer, FlightStats

"We deployed the software about a month ago, and we’re already monitoring 400 servers and 135
applications. It’s so quick and easy to deploy. You can install it via a NuGet package from within Visual
Studio, then deploy it to the Azure Role Environment. Just a few clicks and you’re there."
James Miles
Software Development Manager, Cash Converters

"We chose New Relic based on the features available, its ease of installation and its quick results. Overall
cost was important to us so the fact that New Relic was a SaaS offering was helpful. We really liked its
simple intuitive interface and shallow learning curve, and, best of all, we got almost instant value."
Kevin Bartholomew
Web Production Support Manager, Nike

"Our video team loves the data on video playback that they’re able to get out of New Relic
Insights. They’ve designed all kinds of dashboards to collect key information on video
performance."
Mark Kelly
Director of Cloud and Infrastructure Services Architecture, Scripps Networks
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2019 MARKET LEADERS
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ABOUT APPDYNAMICS
AppDynamics is an Application Intelligence company. With
AppDynamics, enterprises have real-time insights into
application performance, user performance and business
performance so they can move faster in an increasingly
sophisticated, software-driven world. AppDynamics’
integrated suite of applications is built on its innovative,
enterprise-grade App iQ Platform that enables its customers
to make faster decisions that enhance customer engagement
and improve operational and business performance.

259
Customer references from
happy AppDynamics users
VIEW ALL REFERENCES

"AppDynamics allows us to see what is going on and identify the issues that could be refactored
and made faster. It lets us bridge the gap between anecdotes from users and actual, actionable
information."
Bryan Hutchinson
Former KFS Service Manager, Cornell University

“With AppDynamics, we now have months that go by without a single call. That means the
application is not crashing. When we have issues, we’re able to see them and fix them—before it
impacts an end user.”
Clyde Blaisdell
Enterprise Development Chief, California Natural Resources Agency

“After we implemented AppDynamics, incidents were reduced by 80%. With fewer incidents, we
were able to address the remaining issues immediately, often resulting in zero downtime.”
Abdul Hafeez
IT Consultant, Information & eGovernment Authority

“We get incredible insight into customer behavior in terms of how they're utilizing specific tools.
And I just don't have to worry about it. AppDynamics takes care of it for me, which makes the
other pieces of that complex equation much easier to deal with.”
Guy Duncan
Vice President of Digital Services and Operations, BMW Group
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ABOUT DYNATRACE
Dynatrace is the innovator behind the industry's premier
Digital Performance Platform, making real-time information
about digital performance visible and actionable for everyone
across business and IT. Dynatrace helps customers of all sizes
see their applications and digital channels through the lens of
their end users. More than 7,500 organizations use these
insights to master complexity, gain operational agility and
grow revenue by delivering amazing customer experiences.

246
Customer references from
happy Dynatrace users
VIEW ALL REFERENCES

"Dynatrace provides a very detailed and in-depth understanding of how transactions flow through an application
delivery chain, including the code, query, and infrastructure. A real end-to-end application view. If organizations want
stability and a fast identification of application problems at the root cause level, Dynatrace is great."
Teow Sutrisno
Vice President, Aprisma

“Dynatrace enables us to immediately see where issues are occurring. Even during the proof of
concept we could see evident value in the abilities of Dynatrace and had usable data within 2
hours.”
Shekar Varada
IT Manager, Billing & Property Services, Yarra Valley Water

"Now, none of us have to waste time going through logs to remediate issues. We just
look at the dashboard, drill down and get the answer."
Oscar Garcia
Senior System Test Engineer, Woodmen of the World

“With Dynatrace PurePath Technology® we can trace transactions and quickly identify where
performance issues are occurring. In one case, we were able to decrease SQL load on our
database server by 40 percent using only three development hours.”
Anders Essblad
Thomas Cook
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ABOUT LOGICMONITOR
LogicMonitor is an automated, SaaS-based IT performance
monitoring platform that provides the end-to-end visibility and
actionable data needed to manage complex and agile IT
environments. LogicMonitor provides hosted monitoring for the
entire technology stack — storage, servers, networks, applications,
virtualization, and cloud — in a single, unified solution. LogicMonitor
includes built-in monitoring, alerting, and graphing for all devices
found in the data center. LogicMonitor is changing the way IT
infrastructure is monitored with its cloud-based, highly automated,
and easy to deploy solution.

111
Customer references from
happy LogicMonitor users
VIEW ALL REFERENCES

"LogicMonitor takes all the guess work out of analyzing and tuning our MySQL database. It
provides a clear picture when issues can often be misleading. I highly recommend it."
Lisa Williams
VP of Engineering, Underdog Media

"LogicMonitor has granted us greater visibility into our customers’ infrastructures, especially
those with substantial AWS deployments, and its built-in alerting and escalation chains have
delivered time and cost-savings."
Katie Paugh
DevOps Engineer, G2 Technology Group

"LogicMonitor installed quickly and immediately identified issues hidden from our existing systems. Even
with hundreds of nodes, we were up and running in less than a week. LogicMonitor has effectively replaced
our existing systems and is a must have for today’s evolving Internet Operations team."
David DeVault
Sr Director of Operations, iControl Networks

"Before LogicMonitor, we were maintaining multiple monitoring applications - very time
consuming and inefficient. LogicMonitor consolidated these -- freeing up time, saving us money,
and allowing us to focus on our business."
Dan Wyman
Senior System Developer, Sling
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ABOUT NETSCOUT
NETSCOUT supports many of the leading enterprise
organizations and top government agencies in the nation.
NETSCOUT products help them navigate today’s most vexing
technology challenges such as cloud computing services, a
globally outsourced workforce, distributed infrastructure, and
increased mobility and collaboration. NETSCOUT also helps
service providers meet the service demands and expectations
of bandwidth-hungry subscribers, while supporting
next-generation mobile devices and enabling new
revenue-enhancing subscriber services.

285
Customer references from
happy NETSCOUT users
VIEW ALL REFERENCES

"I really like the AirMagnet solution. It's the best tool I use on a regular basis, taking the guesswork out of our wireless
networks. We know the best place to locate our access points and can see any network interference in areas that may
impact performance. Without AirMagnet, we'd essentially be left with educated guesses and simply hoping for the best."
Patrick McHenry
Network Engineer, Love's Travel Stops and Country Stores

“The OptiView XG is always our starting point. It helps collaboration, gives the insights we need to make a
case for upgrades or plan for deployments, allows us to test new implementations in real time, and quickly
troubleshoot and fix problems as they arise. We look to this device first so we never waste time or money.”
Trent Spencer
Network Manager, City of High Point, North Carolina

“The AirMagnet WiFi Analyzer has streamlined our evaluation, reporting and sales process.
We’re no longer relying on antiquated methods of getting our clients the information they need.
NETSCOUT has developed a product that proves its worth on a day-to-day basis.”
Dustin Baker
Senior Systems Engineer, Trusted Network Solutions

“VPM gives us a level of insight we previously didn’t have and will allow our team to work more
collaboratively to solve IT challenges. It’s already proven itself as an indispensable system and the go-to
resource when evaluating problems, planning changes or taking the pulse of the key systems.”
Mickey Parker
Sr. Vice President, Director of Network Services, Cadence Bank
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ABOUT SIGNALFX
SignalFx, the only real-time cloud monitoring platform for
infrastructure, microservices, and applications, collects and analyzes
metrics and traces across every component in your cloud
environment. Built on a massively scalable streaming architecture,
SignalFx applies advanced analytics and data-science-directed
troubleshooting to let operators find the root cause of issues in
seconds. SignalFx is trusted by leading enterprises across almost
every industry sector. SignalFx is backed by Andreessen Horowitz,
Charles River Ventures, General Catalyst, and Tiger Global
Management.
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Customer references from
happy SignalFx users
VIEW ALL REFERENCES

"SignalFx is so powerful because it lets us look at aggregations like the 95th percentile and stream them
alongside the same analytics from a day ago, week ago, or any time that makes sense—side by side within
seconds of the new raw data coming in. It lets us catch problems in real time."
Weston Jossey
Systems Engineer, Tapjoy

“It’s easy to see if one server is behaving badly compared to the rest - this would be
impossible without SignalFx’s streaming analytics.”
Florian Berckemeyer
Sr. Software Engineer, Sunrun

“We’ve grown to making more than 10,000,000 requests out to third party services
when load spikes—and only SignalFx has stayed up.”
Mohit Gupta
Product and Engineering Lead for Infrastructure, Clever

“We wanted to do things like take five metrics, add them, and then divide them to
compute rates of success. We couldn’t do this with other tools.”
Angad Singh
Software Engineer, Viki

13

TRUSTED BY

ABOUT SMARTBEAR
Software powers the world. At SmartBear, they know that for
every application, there is a software team working hard
behind the scenes to keep users happy. They create the
software tools that development, testing, and operations
teams use to deliver the highest quality and best performing
software possible, shipped at seemingly impossible velocities.
With products for code review, API and UI level testing, and
monitoring across mobile, web and desktop applications, they
equip every member of your team with tools to ensure quality
at every stage of the software cycle.

216
Customer references from
happy SmartBear users
VIEW ALL REFERENCES

“By relying on SmartBear Collaborator for software code review, everyone on our team across the globe
can see comments from reviewers and any changes applied to code during their regular working
hours—there’s no more staying up late at night or waking up early to attend meetings.”
Ajay Tamboli
Electronics Tools and Infrastructure Lead, Whirlpool

"Beyond the ease-of-use, the robust features of SoapUI Pro make it easy to automate complex
testing scenarios. We can emulate the experiences of many different end users to make sure our
software works properly for all customers and partners.”
Chocks Ramiah
Senior Software Architect, Cisco

“For start-up companies under pressure to bring their software products to market as quickly as
possible, SmartBear Collaborator is a necessity. The solution helps enforce code reviews and
detects code errors that are likely to occur when developers work tight deadlines.”
Vaduvur Bharghavan
President, Ondot

"AQtime is easy to use, very affordable, and does a lot more for the money involved. You won’t
get boxed in with a single code base or framework since it works with Win32, .NET and even 64
bit applications."
Ryan McGinty
OCERIS
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2019 TOP PERFORMERS
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ABOUT CATCHPOINT
Catchpoint is revolutionizing end-user experience monitoring
to help companies deliver amazing digital experiences. Their
platform provides complete visibility into your users’
experiences from anywhere – and real-time intelligence into
your applications and services to detect and fix issues faster.
They are proud to partner with digital innovators like Google,
L'Oréal, Verizon, Oracle, LinkedIn, Honeywell, Priceline, and
Qualtrics, who trust Catchpoint to improve their brand
experience and drive their business success.
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Customer references from
happy Catchpoint users
VIEW ALL REFERENCES

“With the data that Catchpoint provides us, we were able to quickly and easily identify an issue that was
actually with a vendor rather than us. In Catchpoint, you can dig into these charts to see sources and
destinations, addresses, and a lot more data that becomes valuable when troubleshooting.”
Jason Evans
Director of Product, Fastly

"Catchpoint offers us a lot of tools in one toolbox. I don't like flipping through multiple panes of glass - it slows me down.
So I can have alerting, I can create reports, I can look at overlays by region without exiting out of the product and going
into something else, or writing excessively complicated filters. It's just fast for me to use, and speed is the key."
Chris Chandler
Director of Network Operations, Oracle Dyn

“The Catchpoint UI and testing capabilities are definitely very, very helpful, but even more helpful than that
are the analysis and the recommendations we got from the support team and from the Professional
Services team. I’d say those are the most useful in helping us optimize our websites around the world.”
Harsha Gunnam
Head Of Global Digital Analytics, Kaspersky Lab

“The speed and the reliability of a page has a direct impact on our conversion rate and how our customers experience
the brand. If you have a webpage that's offline all the time, that has a negative impact on your brand. Quite simply,
Catchpoint provides me with the deep intelligence that I need to avoid this from happening.”
Daniel Hesse
Senior Webop Engineer, AutoScout24
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ABOUT EXTRAHOP
ExtraHop provides enterprise cyber analytics that deliver security
and performance from the inside out. Our breakthrough approach
analyzes all network interactions and applies advanced machine
learning for complete visibility, real-time detection, and guided
investigation. With this approach, we help the world’s leading
enterprises including Hasbro, Credit Suisse, Caesars Entertainment,
and British Airways to rise above the noise of alerts, organizational
silos, and runaway technology. Whether you’re investigating threats,
ensuring delivery of critical applications, or securing your investment
in cloud, ExtraHop helps you protect and accelerate your business.
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Customer references from
happy ExtraHop users
VIEW ALL REFERENCES

"ExtraHop is very good at capturing and interpreting a lot of information very quickly, easily
allowing us to see what is happening on our network and our applications at any given moment."
Laurent Dubois
Network Engineer, Lyreco

“In the past, assumptions led to a lot of unnecessary changes, costly upgrades, and also the risk
of creating new problems. With ExtraHop, we can now determine the root cause of problems
twice as fast as before and with more certainty.”
Rob Lenaerts
Computer Scientist, City of Geel

"ExtraHop has proven itself to be very valuable to Alaska Airlines and no other solution in our environment
has been able to analyze Informix the way that the ExtraHop system does. It has enabled us to quickly and
accurately diagnose several issues that would have been impractical or impossible to pin down previously."
Kris Kutchera
Vice President of Information Technology, Alaska Airlines

“With ExtraHop, we identified a simple SMTP error that was causing major headaches for our
clients. As soon as it was fixed, support calls dropped by an average of 100 per day.”
Jamie Gillespie
Director of Client Success and Support, Tyler Technologies
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ABOUT OPSVIEW
Opsview is a global IT Systems Management software business.
Opsview's flagship product, Opsview Enterprise, was released in
2009 based on the original Opsview open source project launched in
2003 and is in use in over 35,000 companies in 160 countries.
Opsview is an IT systems management leader with hundreds of
global enterprise customers, including blue-chip organizations such
as BT, Blue Cross Blue Shield, BSkyB, Allianz, US Army, IBM, Irish
Revenue and Yale University. Opsview's rapid growth is testament
that they are successfully delivering world-class software, backed by
fantastic customer service, all at a highly affordable price.
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Customer references from
happy Opsview users
VIEW ALL REFERENCES

"Opsview provides both our own team and also our customers with the level of monitoring
information needed to ensure good performance and faultless service delivery."
Oliver Resch
Network Operation Centre Team Leader, artelis

"I am absolutely thrilled about the prompt realisation of our KPI reporting. Opsview Enterprise
has opened up a whole new range of reporting possibilities to us, and with Inmedias we were
able to make this project a great success."
Jörg Meyer
IT Infrastructure Manager, Aurubis AG

"Opsview leverages the open source Nagios platform and that allowed us to utilize our existing
investment in Nagios monitoring plugins and configuration management and easily migrate to
the Opsview platform."
Mark Silas
Massachusetts Institute of Technology

"Opsview Enterprise’s reporting capability is especially important for us. Not only is it critical for
us to analyse our own telemetry data over time but we use it to automatically generate and
distribute customer specific reports to demonstrate performance against our SLAs."
Arthur de Pauw
Technical Director, Amaris
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ABOUT RAYGUN
Raygun provides a window into how users are
really experiencing your software applications.
They help software teams detect, diagnose and
resolve issues affecting their users with greater
speed and accuracy. Everyday, the Raygun
platform processes billions of data points with
crash reporting, real user monitoring and APM
(application performance management).

139
Customer references from
happy Raygun users
VIEW ALL REFERENCES

"Without Raygun to tell us about our errors, we wouldn't have been able to know what
was happening - and that let us reduce our errors by almost 95%."
Luis Alonzo
Software Architect, Healthcare

"Raygun is the integral tool that helped us get a handle on that kind of traffic without many
bugs. We still spend 25% of our time on QA and bug fixes. Before Raygun, that 25% was all spent
on reactive work. Now, I’d say half of that time is proactive."
Kunal Johar
Co-Founder, OpenWater

“Raygun helps me know where and when to allocate resources. It lets me know when I can safely
shift team members from testing/fixing back to front-lines development, and vise versa. That’s
helped me to more accurately estimate projects and meet deadlines.”
Joshua Childs
Chief Technology Officer, inRentive

"One of my favourite features of Raygun is Affected Users, which lets us see exactly
who is hitting any errors and allows us to immediately get in touch with them."
Indy Griffiths
Co-founder and CEO, Parent Interviews
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ABOUT STACKIFY
Stackify develops Application Performance
Management (APM) solutions to show how, and
why, applications underperform. From
pre-production to deployment, Stackify knows that
when their 1,200 customers spend less time
fighting technology they spend more time
releasing it, and those new applications make the
world a better place for all of them.

25
Customer references from
happy Stackify users
VIEW ALL REFERENCES

“Usually within 5-10 minutes we know what’s happening. It’s made our DevOps guy so
fast. Now, there’s way less time spent diagnosing an issue than without Retrace."
Zach Calmus
Co-Founder, MyRacePass

"We use Retrace primarily for monitoring to ensure that the applications are running as
expected, but we also have used it extensively to aid in the diagnostics of particular issues which
would have been impossible without Retrace."
Matt Ross
Developer/Consultant, Newitts & Co

“I can absolutely tell you that once we started using [Retrace], our ability to more proactively
monitor our production environments and react to issues before the customer even knows it has
greatly improved over what we were doing before.”
Kevin Altis
Director of Application Services, Children International

"We quickly had Retrace running on some production servers, and once I had APM data,
I was literally able to find the root cause of the issue in five minutes."
Danny Blood
Chief Technology Officer, Boston Software
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ABOUT ZENOSS
Zenoss powers intelligent data centers with patented, agentless, and
hyper-scalable IT monitoring technology. They're on a mission to provide
organizations throughout the GalaxZ with Software-Defined IT Operations™
and are hiring the best of the best to join in that effort. Zenoss works with the
world's largest organizations to ensure their IT services and applications are
always on. As the leader in Software-Defined IT Operations™, Zenoss
develops software that builds comprehensive real-time models of hybrid IT
environments, providing unparalleled holistic health and performance
insights. This uniquely enables Zenoss customers to predict and eliminate
outages,

45
Customer references from
happy Zenoss users
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"Having the API to provision and monitor resources is invaluable. For example, Zenoss
gives us the ability to personlize the UI to fit our unique requirements."
Darrell Hyde
Director of Network Engineering, Hosting.com

"We needed to know whether machines went down and why, and needed to be able to fix those
issues immediately. With an easy-to-use interface, Zenos's proactive alerts allowed us to spot
and fix issues in a matter of minutes."
David Nalley
Systems Administrator, KeyMark

"Zenoss gives us a holistic view of our infrastructure, and allows us to easily see what is
happening in terms of graphing, trending and dashboarding at one glance. Other vendors simply
don’t give you the entire picture of what is going on in your environment."
Nathan Hruby
Operations Engineer, SugarCRM

"Zenoss helped us reach our major goal, which was to have better statistical data on our environment to
make more intelligent decisions. We use these statistics to make better decisions for future
implementation, solve current problems and ensure that our systems are performing optimally."
Dan Wanek
Systems Architect, The State of North Dakota
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2019 RISING STARS
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ABOUT NASTEL TECHNOLOGIES

Nastel Technologies is a premier global provider of
application performance management solutions for
mission-critical applications from the data center to
the cloud. Their customers in the line of business,
development and IT, utilize AutoPilot to guarantee
high application performance, compliance, reduced
user impact, fewer incidents, lower costs, and
greater productivity.
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Customer references from happy
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"Compared to our old homegrown system, AutoPilot has proved much easier to manage and far
more cost-effective. It doesn’t require a lot of tinkering, alerts us when queue managers go down
or queues fill up, and keeps the MQ environment running properly or alerts us when it isn’t."
Mike Tammenga
Technical Specialist in Information Services, BJC HealthCare

"Now we can let AutoPilot keep an eye on our processes and feel safe that things are running as they should be. It’s
great to be able to feel confident that our employees are getting the information they need to do their jobs, and that our
customers are getting the quality of service that they have come to expect from UBS."
Agostino Spigarelli
Associate Director, UBS

"Our CAD vendor was really impressed with the ease with which the connection to the
host was made. They are recommending that their other clients use Nastel’s solution."
Steve Kersting
Senior Manager Of Application Development, Westar Energy

"AutoPilot’s Complex Event Processing engine implemented on MS SQL Server for proactive error determination, its
flexibility in alerting, its enhanced message editing tool based on our specifications, and the product’s monitoring for the
oldest message capabilities have truly provided the robust solution we needed to guarantee high availability for our…
Tony Konczak
Senior Mainframe Sustaining Engineer, Fiserv
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ABOUT SITE24X7
Site24x7 offers unified cloud monitoring for DevOps and IT
operations with monitoring capabilities extending to
analyzing the experience of real users accessing websites and
applications from desktop and mobile devices. Site24x7
assists DevOps teams to monitor and troubleshoot
applications, servers and network infrastructure including
private and public clouds. End-user experience monitoring is
done from 50+ locations across the world and various
wireless carriers.

46
Customer references from
happy Site24x7 users
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"Ensuring that our web sites are up and running is critical for our business. Therefore, trusting a
service for monitoring our web sites is an important decision. We are glad we chose Site24x7.
We have been using them for years and are very satisfied with their product and service."
Shiraz Ahmed
CEO, ITAZ Technologies

"By monitoring from our customer locations, Site24x7 has enabled us to test real
end-user experience, and aided our support helpdesk by more than 100%!"
Brian Fraser
IT Operations Manager, UniServity

"Site24x7 is an excellent website monitoring service. We have been a happy customer for 3
years and the service has responded quickly to downtimes and alerted us instantly, allowing us
to take corrective steps. My favorite feature is iPhone client, which is very slick."
Jonathan Crowe
KeepItSafe

"We use Site24x7 exclusively for monitoring called.com and are extremely happy with the
service they offer. I am on the go most of the time and the text alerts keep me informed about
the status of my website 24 hours a day!"
Matt
Called.Com
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ABOUT WAVEFRONT BY VMWARE

Wavefront By VMware has built a powerful
platform for real time analytics that is helping their
customers solve some of their toughest problems.
Their ability to deliver such game changing
software to their customers is a result of several
core cultural values that they hold dear. Wavefront
is defined by these values–they’re ingrained into
the way they work!
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"Wavefront handles high velocity metrics with relative ease. It retains and visualizes historical
data with full fidelity together with real-time data, helping us track and anticipate seasonalities.
These unique capabilities allow us to be even more operationally responsive to our business."
Kevin Cantoni
VP Product Development, Workday

"In order to provide a high performing and highly available experience to our users, our real-time
monitoring, alerting and analytics capabilities have been expanding. We make extensive use of the
Wavefront API to automate and we love it. Along the way, Wavefront has been a great partner to us."
Hakan Baba
Sr. Software Engineer, Box

“Wavefront SaaS analytics lets us troubleshoot very accurately any problem before our cloud
game customers get impacted. We can track our user experience, service, operational and
business performance in real-time.”
Louis McCormack
Lead DevOps Engineer, Space Ape Games

"Wavefront has a great UI for creating truly intelligent, dynamic alerts. Its query language is the
best out there, and we love how alert creation is so well integrated right within the dashboard,
not as some separate tool within the platform."
Julien Lemoine
Co-founder & CTO, Algolia
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ABOUT EG INNOVATIONS
eG Innovations is dedicated to helping businesses
across the globe transform IT service delivery into a
competitive advantage and a center for productivity,
growth and profit. Many of the world's largest
businesses use eG Enterprise to enhance IT service
performance, increase operational efficiency, ensure IT
effectiveness and deliver on the ROI promise of
transformational IT investments across physical, virtual
and cloud environments.
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"The eG Innovations performance monitoring suite delivers a robust, reliable and extremely valuable
solution to deliver maximum uptime and user satisfaction. Pre-emptive alerting helps us to address
performance issues immediately before they affect system and application availability."
Mike Montano
Sr. Technical Support Manager, Allscripts

"With eG Enterprise, we can now quickly identify root causes of incidents, resolving them before
users are impacted. Automatic prioritization and categorization of alerts helps us better focus on
the important issues and prioritize our resources accordingly."
Andrew Gowlett
Senior Consultant, C5 Alliance

"We are truly impressed with eG Innovations' cloud performance management solution. eG beats
out most of the competition in terms of coverage for diverse virtual server environments as well
as for its distinctive 'top down' and 'bottom up' real-time analytics."
Julie Craig
Research Director, Enterprise Management Associates

"Reprocessing customer files takes a lot of time, and in many instances eG Enterprise has saved
us and our clients the pain of this experience by proactively alerting us to performance issues."
Mario Camchong
Senior Systems Engineer, Logic Springs Technologies
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