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Application Performance Management (APM) software is also known
as application performance monitoring software. It detects and
diagnoses complicated application performance issues to enable
companies to maintain a high level of service.
The solution helps organizations track the performance metrics of
their vital applications, get timely notifications if there are any
performance problems, and produce reports for regular performance
analysis. An APM solution typically has three functions: Artificial
Intelligence for IT Pperations (AIOps) for applications; Application
Discovery, Tracing, and Diagnostics (ADTD); and Digital Experience
Monitoring (DEM).
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

the customer base and scale of a Market
Leader.

COMPANY SCORE
●

Total # of employees (based on social media and public
resources)

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2020 Customer Success Awards
Check out this list of the highest rated APM Software based on the
FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT APPDYNAMICS

AppDynamics is an Application

Kraft now uses AppDynamics in each and every one of our load tests. It is part of our strategy
from a support standpoint. We have a strategy with continuous integration, and AppDynamics
enables us to capture, in real time, how changes in the environment, or new sites being
introduced to the environment, are affecting the entire ecosystem.
SHAWN GRIFFIN
TECHNICAL PROJECT MANAGER, INFORMATION SYSTEMS, KRAFT

Intelligence company. With
AppDynamics, enterprises have
real-time insights into application
performance, user performance
and business performance so they
can move faster in an increasingly
sophisticated, software-driven

The business payoff of quickly recovering from potentially dangerous performance issues because of AppDynamics quickly
pays for itself many times over. I do not have to be sitting by my phone on-call 24/7 anymore by knowing that we have
AppDynamics monitoring across our entire production environment". "The business payoff of quickly recovering from
potentially dangerous performance issues because of AppDynamics quickly pays for itself many times over.
TREVOR WATSON
MANAGER OF DEVOPS, GREENSKY

world. AppDynamics’ integrated
suite of applications is built on its
innovative, enterprise-grade App
iQ Platform that enables its
customers to make faster
decisions that enhance customer
engagement and improve

Now that we have AppDynamics, we can easily find out if a performance deviation is the result
of an application problem or not. When someone complains about the site being slow, we can
prove it’s not the application.
CHRISTOPH HANTUSCH
J2EE APPLICATION SERVER ADMINISTRATOR, BITMARCK

operational and business
performance.
AppDynamics gives us a much better visualization of what’s going on under the hood in our
applications. It shows you the difference between what you think you’re doing in the code and
what’s actually being executed in the application runtime. Ultimately that’s been very helpful in
helping us improve the end user experience for our students.
JAMES GRAHAM
PROJECT MANAGER, MACMILLAN

TRUSTED BY

WINTER 2020 CUSTOMER SUCCESS REPORT

APM Software Category

6

126
Total Customer References

VIEW ALL REFERENCES

Featured Testimonials
ABOUT CATCHPOINT

Catchpoint is revolutionizing

With Catchpoint, we can review our historical test data to see if there was a network availability issue that
may have impacted a customer’s performance, or we can see that we have a hosting issue and can focus
our efforts there. Catchpoint gives us information to demonstrate that we are meeting our availability and
performance obligations to our customers. That's what we wanted from Catchpoint, and that's what we got.
ANDREW CRABB
QA/QC MANAGER AND SENIOR SOLUTIONS ARCHITECT, BEM SYSTEMS

end-user experience monitoring to
help companies deliver amazing
digital experiences. Their platform
provides complete visibility into
your users’ experiences from
anywhere – and real-time
intelligence into your applications
and services to detect and fix

With the data that Catchpoint provides us, we were able to quickly and easily identify an issue
that was actually with a vendor rather than us. In Catchpoint, you can dig into these charts to
see sources and destinations, addresses, and a lot more data that becomes valuable when
troubleshooting.
JASON EVANS
DIRECTOR OF PRODUCT, FASTLY

issues faster. They are proud to
partner with digital innovators like
Google, L'Oréal, Verizon, Oracle,
LinkedIn, Honeywell, Priceline, and
Qualtrics, who trust Catchpoint to
improve their brand experience
and drive their business success.

My job is to make trivago products faster for customers accessing our services anywhere on the globe. You can only
improve what you can measure and digital end-user perspective monitoring and analytics from Catchpoint is an important
piece to how we improve performance. Using their global monitoring nodes, we are assured of full visibility of how our
services and systems are really delivering hotel search services internationally.
XOAN VILAS
PERFORMANCE LEAD, TRIVAGO

Catchpoint is very useful for pinpointing the root causes of performance issues. From the data breakdown, you can identify
where the root cause is, whether it’s an issue with the application or the network. And not only is it useful for
troubleshooting network issues, but also for cross-team communication for application issues. By sending the header and
response capture from Catchpoint, we can help the engineering team to understand the issue very quickly.
SHIZUE HARADA
NETWORK ARCHITECT, APPNEXUS
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ABOUT DATADOG

We wanted to be able to see all of our metrics in one place, which meant pulling system level
metrics from various AWS services, and then combining them with the metrics that our
programs are producing at runtime. In cases of an outage or production incident, having all of
this data in one place allows us to quickly remediate issues.
CALVIN FRENCH-OWEN
CHIEF TECHNOLOGY OFFICER, SEGMENT

Datadog is a monitoring service
that brings together data from
servers, databases, applications,
tools, and services to present a
unified view of the applications
that run at scale in the cloud.
These capabilities are provided on

The single most exciting part about Datadog is that we can have a single pane of glass, with everything that we need as far
as serverless, logs, metrics, and third-party integrations, that all come together so we can quickly find out if there are any
issues in our stack. It's phenomenal—I don't need to go into two or three different applications to see what's going on here
or there, and try to correlate. Everything is in Datadog, right there.
REZA JAVIDI
DIRECTOR OF DEVOPS AND SRE, OPENFIT

a SaaS-based data analytics
platform that enables Dev and Ops
teams to work collaboratively in
the infrastructure to avoid
downtime, resolve performance
problems and ensure that
development and deployment
cycles finish on time.

When debugging performance problems across billions of emails and push
notifications, we need access to all live tracing data. Datadog's tracing tools
have been invaluable for troubleshooting.
ZACH MCCORMICK
ENGINEERING MANAGER, BRAZE

Datadog’s Traces functionality is a next generation observability tool. It brings
contextual information for high-volume services, and connects it to an
individual request for analysis and troubleshooting.
ANATOLY MIKHAYLOV
STAFF PERFORMANCE ENGINEER, ZENDESK
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ABOUT DYNATRACE

Dynatrace is the innovator behind

Now that SJH is using Dynatrace, we are able to see trends on the user experience with our application. This
assists the supporting IT teams to address issues before they start to impact our users. It has helped us
minimize downtime and solve problems quicker than before. With Dynatrace we have objective metrics to
rely on instead of subjective user experience, allowing us to quickly identify problems and apply fixes.
MICHAEL VEVIK
DATA CENTER MANAGER, ST. JOSEPH HEALTH

the industry's premier Digital
Performance Platform, making
real-time information about digital
performance visible and actionable
for everyone across business and
IT. Dynatrace helps customers of
all sizes see their applications and

Dynatrace adds tremendous value to find and analyze deep application code
level problems. This solution helps us eliminate service outages and disruption
to end users and improves our SLAs to customers.
JEFF PALMIERO
MANAGER OF APPLICATION PERFORMANCE MONITORING, RAYMOND JAMES

digital channels through the lens of
their end users. More than 7,500
organizations use these insights to
master complexity, gain
operational agility and grow
revenue by delivering amazing
customer experiences.

Dynatrace’s approach to both Application and Network Performance
Monitoring has provided us with a very clear tool for communicating between
IT and the business unit.
CRAIG WALKER
ENTERPRISE ARCHITECT, WEST BEND MUTUAL INSURANCE COMPANY

Instead of using separate tools for web monitoring, application
performance management and server monitoring we now have a single
all-in-one solution, Dynatrace.
CHANNEL IQ
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ABOUT LOGICMONITOR

LogicMonitor is an automated,

With LogicMonitor, you look at your dashboard and see exactly how the
underlying systems are behaving with your application.
MICK ENGLAND
DEVOPS MANAGER, CENGAGE LEARNING

SaaS-based IT performance
monitoring platform that provides
the end-to-end visibility and
actionable data needed to manage
complex and agile IT
environments. LogicMonitor
provides hosted monitoring for the
entire technology stack — storage,

We didn't want to devote staff time to figuring out monitoring for all our hardware and
applications, or dedicate hardware to monitoring. LogicMonitor had it all predefined, and we
were up within minutes. It saves us time, money, prevents issues, and lets us focus on our
business.
SHAYNE MIHALKA
CEO, UNDERDOG MEDIA

servers, networks, applications,
virtualization, and cloud — in a
single, unified solution.
LogicMonitor includes built-in
monitoring, alerting, and graphing
for all devices found in the data
center. LogicMonitor is changing
the way IT infrastructure is

LogicMonitor’s best feature is its ability to be customized to monitor almost
anything. That is above and beyond. Anything that the technicians can think
of, we can build into the platform.
MATT KERFOOT
INFRASTRUCTURE TECHNICIAN, VIRTEVA

monitored with its cloud-based,
highly automated, and easy to
deploy solution.

LogicMonitor lets us predict issues and intervene before users are affected or need to report a
problem themselves. The platform’s alerts and reports mean there are fewer outages, which is
fantastic news for productivity and business operations— and offers a real boost to the IT
team’s morale.
KARL FRANKLIN
GLOBAL INFRASTRUCTURE MANAGER, LUCY GROUP
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ABOUT NETSCOUT

NETSCOUT supports many of the

With NETSCOUT nGeniusONE, I can see our overall network situation in
one screen, and can easily deep dive into the relevant details.
ANIL ERCAN SONMEZ
TURKCELL

leading enterprise organizations
and top government agencies in
the nation. NETSCOUT products
help them navigate today’s most
vexing technology challenges such
as cloud computing services, a
globally outsourced workforce,
distributed infrastructure, and

The NETSCOUT nGeniusONE Service Assurance product is a very useful tool. It
helps find significant errors in our network quickly and graphs the traffic in the
network so we have better visibility and understanding of network issues.
ARTURO AGUILAR
IT ARCHITECT, NETCONTROLL

increased mobility and
collaboration. NETSCOUT also
helps service providers meet the
service demands and expectations
of bandwidth-hungry subscribers,
while supporting next-generation
mobile devices and enabling new
revenue-enhancing subscriber

The NETSCOUT nGeniusONE Service Assurance system or solution provides
great value and benefit for network monitoring, supports our operational
effectiveness and significantly reduces our MTTR.
GARRY ALTER
NETWORK DESIGN SPECIALIST, TELUS

services.

NETSCOUT nGeniusONE helped develop confidence in the support organizations to
identify root cause for failure or degradation of services. Our IT engineers Consider
NETSCOUT as the 'go-to tool of choice' for problem isolation and resolution.
ROBERT FERGUSON
IT DIRECTOR, VISA
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ABOUT NEW RELIC

New Relic is a software analytics
company that makes sense of

We no longer need to run our own custom metric tracking for all of our resources because we
can now get all of that information inside the New Relic Platform. We can aggregate analytics in
a single app. We don't waste time looking for data it's all in one dashboard. And with each new
plugin, we have a new opportunity to save a little more time.
JAMES CARR
SYSTEMS ENGINEER, ZAPIER

billions of metrics about millions of
applications in real time. New
Relic's comprehensive SaaS-based
solution provides one powerful
interface for web and native
mobile applications and
consolidates the performance

New Relic enables us to measure like we've never measured before. Now, every time we deploy new code which we do two or
three times each week – we can see, in near real time, if load times increase or decrease. Besides that, we're able to measure
performance in terms of geography, so we can monitor our Canadian website with far more precision than before. We can
even analyze data on a state-by-state or region-by-region level.
ALI KHAN
DIRECTOR, TECHNOLOGY OPERATIONS, WARBY PARKER

monitoring data for any chosen
technology in your environment.
New Relic's 90,000 customers use
their cloud solution every day to
optimize more than 200 billion
metrics for 3 million applications.

With the New Relic for Mobile Apps solution, New Relic is pretty much the only game in town. We
now have a truly comprehensive view of our full environment: from a server infrastructure
perspective, from an application server-side perspective, and from a iOS/Android client-side
perspective.
DUSTIN WHITTLE
CTO, KWARTER

Performance is paramount for any web service. If users encounter any performance issues at
all, they’ll quickly move to a more responsive service, even if that service offers fewer features
than SoundCloud. New Relic plays a major role in keeping our performance as fast and as
consistent as possible.
JACOB MAIZEL
DIRECTOR OF SYSTEMS ENGINEERING, SOUNDCLOUD
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ABOUT SOLARWINDS

The best thing about DPA is it identifies the performance issue within seconds, and by focusing
on wait stats, identifying the root cause is very easy. We can see instantaneously if blocking was
occurring at any specific time and what were the root blockers.
PARAG K.
DATABASE ADMINISTRATOR, WAYFAIR

SolarWinds (NYSE: SWI) provides
powerful and affordable IT
management software to
customers worldwide from
Fortune 500 enterprises to small
businesses. SolarWinds focuses
exclusively on IT Pros and strives to
eliminate the complexity that

In addition to evaluating queries across your databases, [DPM] has phenomenal charts that
have helped us digest what is happening at the CPU, disk, InnoDB, memory, and network level.
As a little sugar on top, [DPM] allows users to find related metrics based on similarly shaped
graphs, helping us identify impacted metrics during events to assist with root cause analysis.
JESSE FORREST
ENGINEERING MANAGER, TRADESY

SolarWinds has been forced to
accept from traditional enterprise
software vendors. SolarWinds
delivers on this commitment with
unexpected simplicity through
products that are easy to find, buy,
use and maintain while providing

[DPM] is what we thought it would be and more. It has features I never knew I needed like the
ability to compare queries over time. It is becoming more and more integral in preventing and
finding issues. [DPM]’s team has also been incredibly helpful and responsive.
KEVIN PALMER
SENIOR SYSTEMS AND SOFTWARE ENGINEER, PAYLEASE

the power to address any IT
management problem on any
scale. SolarWinds' solutions are
rooted in their deep connection to
their user base, which interacts in
their online community, thwack, to
solve problems, share technology
and best practices, and directly

Using [DPM], we were able to quickly find a new query and tracked it down to
a deploy. I was able to provide data that clearly showed the bottleneck, its
cause, and provide the team responsible with a way to optimize.
SILVIA BOTROS
LEAD DBA, SENDGRID

participate in their product
development process.
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ABOUT THOUSANDEYES

ThousandEyes provides IT
performance management for the

ThousandEyes provides us with the unique ability to understand complex network issues that
impact the performance of our customers' applications. With ThousandEyes, our customers can
not only react to problems faster but also improve their network architectures to optimize
global performance.
BRIAN LILLIE
CHIEF INFORMATION OFFICER, EQUINIX

cloud era. The ThousandEyes
solution provides detailed visibility
beyond the corporate network
perimeter, identifies the root cause
of performance problems with
cloud applications and enables
distributed collaboration to resolve

ThousandEyes has become one of the key tools in our operations center
for troubleshooting network and application performance problems.
IVAN BATANOV
VP, ENGINEERING, SERVICENOW

problems quickly. ThousandEyes
offers IT teams application-aware
network visibility, root-cause
analysis, and a data sharing
platform for vendors and clients.

ThousandEyes provides us with application visibility we never had. We can
instantly identify the source of performance problems from our branch offices
to cloud applications, saving us hours of troubleshooting.
JOHN SHAFFER
CIO, GREENHILL

ThousandEyes’ technology is an essential component of our Visibility and
Performance Management solution - helping our clients close visibility gaps
and quickly get to the root cause and resolution of any disruption.
JOE MAISSEL
VISIBILITY AND PERFORMANCE MANAGEMENT PRACTICE LEAD, NTT
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ABOUT INSTANA

Overall, we like the Instana solution because it gives us precise visibility into every layer of our
tech stack as well as an understanding of how our applications are performing. We never have
to configure rules or mess with plugins, it just automatically discovers the whole environment.
JEFF NEWTON
HEAD OF DEVOPS, IOFFICE

Instana ensures that your
application delivery organization
has the data, visibility and
information they need to manage
the performance of critical
business applications across the
DevOps lifecycle. Built to handle

Instana makes it very easy for us to drill down into each of our top KPIs and metrics,
allowing us to optimize different parts of our stack and locate performance issues.
We’ve made improvements based on those metrics, and to this day, continue to do so.
MARCUS SENGOL
SVP OF TECHNICAL OPERATIONS, LEAF GROUP

the dynamic nature of
containerized, microservice
architectures, Instana automates
infrastructure and application
monitoring helping you to ensure
the performance and quality of
custom applications and accelerate

Instana has given us the visibility we need to fine-tune our application and maximize resource
usage of our cloud infrastructure. It has given us the confidence to push out a better product at
a higher frequency and has helped us deliver on the promise of DevOps.
KAUSHAL PANJWANI
DIRECTOR OF ENGINEERING, ALLBOUND

your CI/CD cycle.

Instana’s automatic application monitoring seamlessly keeps up with our
release frequency allowing us to innovate and deliver with confidence in days
instead of weeks.
DAVID MERRYWEATHER
VICE PRESIDENT OF INFRASTRUCTURE AND SITE RELIABILITY, MACMILLAN LEARNING
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ABOUT NAGIOS

The efficiency and proactivity levels of our resources were raised. Nagios’ centralized monitoring
provided an excellent panoramic view and our troubleshooting time was decreased. The
valuable and precise information was presented in well-organized reports.
MARCO APONTE
CHIEF EXECUTIVE OFFICER, E-SERVICES

Nagios Enterprises delivers official
products, services, and solutions
for and around Nagios - the
industry standard in
enterprise-grade IT infrastructure
monitoring. With millions of users
worldwide, Nagios is the

Nagios was easy to implement and the support staff has been great for any minor issues we
encountered. Nagios was easy to deploy and very affordable, where many other tools were way
too complicated and expensive. We are so happy with Nagios, and it has freed us up to focus on
other initiatives.
MIKE WONDER
TECHNOLOGY SERVICE CORPORATION

undisputed champion in the IT
monitoring space.
The number of recommendations from other administrators is what brought us to try Nagios.
You can not only monitor network devices, but you can monitor servers and their processes.
Nagios checked off all of our boxes and was very cost efficient, saving us a large amount.
NORMAN MOY
IT DIRECTOR, U.S. PHYSICAL THERAPY, INC.

Nagios XI allows us to monitor all systems and sub-systems in highly complex environments,
with little effort, and has excellent scalability. We can monitor two servers as well as 20,000 with
almost the same effort. We now spend more time solving minor issues before they become
major problems.
BRUNO GRACA
SOFTINSA
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ABOUT NASTEL TECHNOLOGIES

Nastel Technologies is a premier

AutoPilot’s Complex Event Processing engine implemented on MS SQL Server for proactive error
determination, its flexibility in alerting, its enhanced message editing tool based on our specifications, and
the product’s monitoring for the oldest message capabilities have truly provided the robust solution we
needed to guarantee high availability for our applications and high service levels for our customers.
TONY KONCZAK
SENIOR MAINFRAME SUSTAINING ENGINEER, FISERV

global provider of application
performance management
solutions for mission-critical
applications from the data center
to the cloud. Their customers in
the line of business, development
and IT, utilize AutoPilot to

Compared to our old homegrown system, AutoPilot has proved much easier to manage and far
more cost-effective. It doesn’t require a lot of tinkering, alerts us when queue managers go down
or queues fill up, and keeps the MQ environment running properly or alerts us when it isn’t.
MIKE TAMMENGA
TECHNICAL SPECIALIST IN INFORMATION SERVICES, BJC HEALTHCARE

guarantee high application
performance, compliance, reduced
user impact, fewer incidents, lower
costs, and greater productivity.

Now we can let AutoPilot keep an eye on our processes and feel safe that things are running as
they should be. It’s great to be able to feel confident that our employees are getting the
information they need to do their jobs, and that our customers are getting the quality of service
that they have come to expect from UBS.
AGOSTINO SPIGARELLI
ASSOCIATE DIRECTOR, UBS

At Investec, high availability and reliability is absolutely critical because of the amount of money each transaction carries
within our integrated trading environment. AutoPilot plays an instrumental role ensuring these transactions are delivered
on time, with any breaks in continuity caught and corrected instantly. With Autopilot, the middleware infrastructure
supporting our trading operations runs securely, efficiently, effortlessly, and we meet the stringent data security
requirements of internal and external auditors.
JASON HO
INFRASTRUCTURE MANAGER, INVESTEC
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ABOUT RAYGUN

Raygun is a cloud-based platform

Raygun gives us more concise error reporting, more insights into errors and
the ability to get more information about our requests. It’s just a fantastic
product.
SCOTT LANCE
DIRECTOR OF SOFTWARE DEVELOPMENT, CHILDREN'S MIRACLE NETWORK HOSPITALS

that provides Crash Reporting,
Application Performance
Monitoring, and Real User
Monitoring for your web and
mobile applications. With Raygun's
powerful suite of tools, teams can
achieve complete visibility on
issues their users' encounter, with

One of my favourite features of Raygun is Affected Users, which lets us see
exactly who is hitting any errors and allows us to immediately get in touch
with them.
INDY GRIFFITHS
CO-FOUNDER AND CEO, PARENT INTERVIEWS

code-level detail into root causes.
Raygun's suite of products covers
three main areas, all fully
integrated with each other to
unlock deeply powerful insights,
unlike anything your team has
experienced before.

We only use Raygun for the error capture and alerts based on those errors.
Raygun makes it easy to review the instances and make quick judgments on
what actions we need to take to resolve.
KIM MANN
BELLEFIELD SYSTEMS LLC

Carnival has a lean development team – Raygun allows us to move quickly with confidence that every
feature we roll out is performing as we planned. As CTO, I’m the main liaison between our product team
and customer success team in New York. Having Raygun integrated gives me confidence that our
development team are across errors as they happen, minimizing the delay in resolving issues.
CODY BUNEA
CHIEF TECHNOLOGY OFFICER, CARNIVAL
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ABOUT SMARTBEAR

At SmartBear, they focus on your
one priority that never changes:

AQtime Pro enables us to verify our logical processes every time we develop or upgrade an
application, and that’s a major key to our debug workflow process. Ultimately, this pays off in
helping us make sure our products run faster and perform reliably for our clients. Thanks in
part to AQtime Pro, our apps exceed client expectations.
TOMASZ KOSINSKI
VICE PRESIDENT AND CHIEF DEVELOPER, TATUKGIS

quality. They know delivering
quality software over and over is
complicated. So their tools are
built to streamline your process
while seamlessly working with the
products you use - and will use.
Whether it’s TestComplete,
Swagger, Cucumber, ReadyAPI,

AlertSite enables us to recognize performance issues quickly and resolve them before our
customers notice anything. The cost and support are superior to Keynote, our previous
performance measurement supplier, and switching providers is paying off in improved
customer satisfaction.
JAMES HORVATH
CTO, REVELEX

Zephyr, or one of their other tools,
they span from test automation,
API lifecycle, collaboration,
performance testing, test
management, and more.
Whichever you need, they’re easy
to try, easy to buy, and easy to

Strong performance for our video-device applications is a must. That is why we created a specific team dedicated to test
performance. Without LoadUI, we would not be able to as effectively simulate the loads our applications face. Now that we
have an accurate idea of just how much user-traffic the applications can handle, we have been able to better stabilize our
components. Ultimately, SmartBear is helping us ensure we deliver on our commitments to our customers.
ERAN KUX
PERFORMANCE TESTING ENGINEER, CISCO

integrate. They’re used by 15
million developers, testers, and
operations engineers at 24,000+
organizations - including
world-renowned innovators like
Adobe, JetBlue, FedEx, and
Microsoft.

With AlertSite for API Monitoring tracking application performance 24x7, we
have the ability to resolve issues well before they impact our business partners
and customers.
JEFF PALMIERO
APPLICATION PERFORMANCE MANAGEMENT ARCHITECT, RAYMOND JAMES
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ABOUT ZENOSS

Zenoss for us is more than just infrastructure monitoring. It’s application
monitoring [and] it’s business service monitoring because it consumes data
streams from other tools.
ART ROGERS
DIRECTOR OF ENTERPRISE SERVICES, TRANSUNION

Zenoss powers intelligent data
centers with patented, agentless,
and hyper-scalable IT monitoring
technology. They're on a mission to
provide organizations throughout
the GalaxZ with Software-Defined
IT Operations™ and are hiring the
best of the best to join in that

We needed to know whether machines went down and why, and needed to be
able to fix those issues immediately. With an easy-to-use interface, Zenos's
proactive alerts allowed us to spot and fix issues in a matter of minutes.
DAVID NALLEY
SYSTEMS ADMINISTRATOR, KEYMARK

effort. Zenoss works with the
world's largest organizations to
ensure their IT services and
applications are always on. As the
leader in Software-Defined IT
Operations™, Zenoss develops
software that builds
comprehensive real-time models

One of the benefits [of using Zenoss] is our ability to classify services using service dynamics.
Now we have the ability to group together different tiers of web applications and tie them
together. And we can see when services are in a degraded state versus completely down.
[Zenoss] helps us know when to pull the right people in and when to sound off the fire alarms.
DAVID TA
DIRECTOR SYSTEMS ENGINEERING, NUTANIX

of hybrid IT environments,
providing unparalleled holistic
health and performance insights.

Zenoss directly benefits the BBC in that it allows us to capture and analyze
performance data to detect incidents in both infrastructure and applications so we
can move quickly to find a root cause and take action to bring the service back up.
SHANI MASHHOOD
HEAD OF MONITORING, BBC
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ABOUT EG INNOVATIONS

eG Enterprise has been incredibly useful and has far exceeded our expectations. Metrics relating
to SQL and missing indexes have provided critical information that we had long suspected were
performance issues. Now we have the information to address specific performance challenges.
PEJMAN FARAHI
APPLICATIONS SPECIALIST, AIRD & BERLIS LLP

eG Innovations is dedicated to
helping businesses across the
globe transform IT service delivery
into a competitive advantage and a
center for productivity, growth and
profit. Many of the world's largest

We are truly impressed with eG Innovations cloud performance management solution. eG beats
out most of the competition in terms of coverage for diverse virtual server environments as well
as for its distinctive 'top down' and 'bottom up' real-time analytics.
JULIE CRAIG
RESEARCH DIRECTOR, EUROPEAN MEDICINES AGENCY

businesses use eG Enterprise to
enhance IT service performance,
increase operational efficiency,
ensure IT effectiveness and deliver
on the ROI promise of
transformational IT investments
across physical, virtual and cloud
environments.

By using eG Enterprise we have less chance for disruptions. We can monitor the server load and
optimize usage of the servers. And we now spend less time on problem analysis. As far as I am
concerned, eG Enterprise is highly recommended for every organization with a large-scale server
environment where IT is business-critica.
HANS AALBERS
ICT DIRECTOR, DURA VERMEER

We struggled with performance issues in some applications and haven’t been able to identify the
reason in our production environment. Only eG Enterprise pointed out the real failure with the
help of its root cause analytics and out-of-the-box thresholds and monitoring templates.
MICHAEL MAINUSCH
TEAM LEADER APPLICATION SERVICES, DACHSER
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ABOUT APICA

Apica is a leading application

We feel secured that our website is working perfect now as the supporting factor to our business
as intended. We are very satisified with our choice of Apica as the partner in our ongoing work
to improve our web, both for their throughout professional and proactive work and their
advanced cloudbased services.
JONAS ROSEN
IT MANAGER, SKANDIAMAKLARNA

performance company. They were
founded out of the need to ensure
that enterprises can deliver high
quality application performance
and user experience while
maintaining speed, visibility and
control in the delivery process.

Since we started to use Apica, we have a quality-assured user experience and can track
availability of internal applications as well as SLA performance of our cloud vendors.
We achieved an ROI on the Apica investment in a matter of months.
TIMOTHY HURD
SENIOR MANAGER, OPERATIONS, SODEXO

Apica’s performance monitoring
platform includes global synthetic
monitoring enhanced with
comprehensive scripting and load
testing capabilities to quality
assure user experience.

Performance is everything for our organization. If the community can’t access web assets,
projects quickly grind to a halt. With the help of Apica, we were able to keep our events running
in China and maintain visibility to help us avoid future performance issues.
RUDY GRIGAR
SYSTEM OPERATIONS MANAGER, THE LINUX FOUNDATION

We are proactively and, on an ongoing basis, seeking to improve and extend
the performance of our website. Apica’s applications and solutions give us an
accurate test of true peak performance in a fast and uncomplicated fashion.
BJORN ERIKSSON
QUALITY ASSURANCE MANAGER, THOMAS COOK
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ABOUT OPSVIEW

Opsview is a global IT Systems

For a true production environment if you’re serious about monitoring you need to
have reliability, scalability and intelligence. The foundations for Opsview are solid, it
provides you with all the tools required to let you do exactly what you need to do.
NOAH GUTTMAN
SYSTEMS ENGINEER, XCONNECT

Management software business.
Opsview's flagship product,
Opsview Enterprise, was released
in 2009 based on the original
Opsview open source project
launched in 2003 and is in use in
over 35,000 companies in 160
countries. Opsview is an IT systems

Opsview Enterprise not only gives us a single view of our extensive, diverse IT
estate, it often helps us identify problems long before they start having an
impact on our users.
RON VINK
IT SPECIALIST, S-HERTOGENBOSCH COUNCIL

management leader with hundreds
of global enterprise customers,
including blue-chip organizations
such as BT, Blue Cross Blue Shield,
BSkyB, Allianz, US Army, IBM, Irish
Revenue and Yale University.
Opsview's rapid growth is

Opsview provides both our own team and also our customers with the level of
monitoring information needed to ensure good performance and faultless
service delivery.
OLIVER RESCH
NETWORK OPERATION CENTRE TEAM LEADER, ARTELIS

testament that they are
successfully delivering world-class
software, backed by fantastic
customer service, all at a highly
affordable price.

Opsview Enterprise’s reporting capability is especially important for us. Not only is it critical for
us to analyse our own telemetry data over time but we use it to automatically generate and
distribute customer specific reports to demonstrate performance against our SLAs.
ARTHUR DE PAUW
TECHNICAL DIRECTOR, AMARIS
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ABOUT SITE24X7

Site24x7 gives us visibility into end user UI experience from global locations which is
critical for our business. The instant alerting capabilities keep us on top of issues and
helps us minimize end user impact. Thanks for the great service.
SARAH KULP
DIRECTOR OF SOFTWARE OPERATION, INFORMZ

Site24x7 offers unified cloud
monitoring for DevOps and IT
operations with monitoring
capabilities extending to analyzing
the experience of real users
accessing websites and
applications from desktop and
mobile devices. Site24x7 assists

Site24x7 gives us deep visibility into critical performance parameters of our resources and helps
us stay on top of issues. The all-in-one dashboard gives us one console visibility without the
need of shifting to multiple monitoring devices to get complete insights. Ease of use and
affordable pricing are factors that impressed me about Site24x7.
OLEKSII HOLOVKO
PRINCIPAL SYSTEMS ADMINISTRATOR, INVISIBLE.IO

DevOps teams to monitor and
troubleshoot applications, servers
and network infrastructure
including private and public clouds.
End-user experience monitoring is
done from 50+ locations across the
world and various wireless carriers.

Site24x7 has been a valuable asset for rSmart Operations. It provides a wide-range of easily configured
resource monitoring that works regardless of physical or virtual location. It also allows us to focus on
expanding our CloudOps and SaaS footprint in a just-in-time approach with a monitoring tool that scales
as rapidly as we do. It's affordable, reliable, and the Site24x7 team is responsive and knowledgeable.
TODD YATES
VICE PRESIDENT OPERATIONS, RSMART

We've been using Site24x7 to monitor our website and DNS from a 'users eye view'. The service
lets us know very quickly if there are any problems. It also helps us ensure our change control
processes for both DNS and website alterations are being adhered to. We're really pleased with
the way the service works and with the support we get from the team.
TIM KIPPS
ARMSTRONGADAMS
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ABOUT STACKIFY

We use Retrace primarily for monitoring to ensure that the applications are running
as expected, but we also have used it extensively to aid in the diagnostics of particular
issues which would have been impossible without Retrace.
MATT ROSS
DEVELOPER/CONSULTANT, NEWITTS & CO

After one too many unexpected
late night code fires, we went
searching for a set of application
performance management tools to
help us put an end to it. What we
found told us what was broken,
but lacked the ability to tell us why
our applications failed, or how to

I can absolutely tell you that once we started using [Retrace], our ability to more
proactively monitor our production environments and react to issues before the
customer even knows it has greatly improved over what we were doing before.
KEVIN ALTIS
DIRECTOR OF APPLICATION SERVICES, CHILDREN INTERNATIONAL

maintain them and proactively
prevent the next dumpster fire. So,
we built Retrace and Prefix to do
exactly that. Our continuous
application improvement tools
provide a continuous feedback
loop at each step of the Software

Stackify is a single solution that allows us to see all log and performance type data from one centralized
dashboard, helping us to identify system issues earlier and solve them faster. Even if Stackify is installed in
our clients’ private cloud, we are able to see it remotely and securely from the cloud-based Stackify solution.
Stackify is affordable, dynamic, and offers great service, better than any of its competitors.
ALEX RETZLAFF
CHIEF EXECUTIVE OFFICER, FEWZION

Development Life Cycle so that
software bugs are found before
reaching production. We believe
that when our 1300+ customers
spend less time fighting technology
and more time releasing it, those
new applications make the world a

Existing monitoring tools were only providing us with alerts when something was wrong. In any given scenario, we could
have had several alerts and not understand how they are related or what is the root cause of the problem. Stackify’s
Retrace made sense of the information and helped us pinpoint the problem. Using Stackify we changed our support model
and embraced DevOps movement and we can now offer better support and faster application issue resolution.
JACOB DUBIN
CHIEF TECHNOLOGY OFFICER, TICKET SOLUTIONS

better place for all of us.
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