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Aviation Management Software
Category
Aviation management software offers operational support to
airports, airlines, and FBOs (fixed-base operators) like cafes, taxi
services, and other airport service providers. In addition, the platform
helps to manage airline fleets. This means it facilitates sales/service
automation, airport workforce and front desk management, and
maintenance handling. Apart from all-in-one systems, some vendors
also provide single-element tools such as ticket sales, fleet
management, etc.
Aviation software is utilized by maintenance shops, charter operators,
flight schools, and FBOs of all sizes. Typically, this platform comes
with a comprehensive suite of functions that allow you to manage
everything from scheduling to compliance, and billing to accounting.
The systems have a user-friendly and intuitive interface that can be
easily mastered even by lay users.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence

The overall Customer Success ranking is a weighted average
based on 3 parts:

relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on

TOP PERFORMER
Vendor on FeaturedCustomers.com with

FeaturedCustomers platform

significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

Leader.

COMPANY SCORE
●

RISING STAR

Total # of employees (based on social media and public

Vendor on FeaturedCustomers.com that

resources)

does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2020 Customer Success Awards
Check out this list of the highest rated Aviation Management Software
based on the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT FLIGHTDOCS

I’ve gone from having to review logbooks for 27 airplanes every morning to looking at one
electronic dashboard. With the dashboard, I can check the status of the fleet in a matter of
minutes, and with the red-yellow-green alert system, see exactly where we are. Having our entire
fleet on Flightdocs allows us to manage our fleet with efficiency.
KARI VAN WINKLE
DIRECTOR OF MAINTENANCE, WING AVIATION

Flightdocs produces a software
suite providing a comprehensive,
fully-integrated solution for both
fixed wing and rotorcraft flight
departments’ maintenance
tracking, flight operations and
inventory control functions. The
company’s customers include

With the customized Work Order feature, we are much more organized and
efficient. Tracking work order status is very easy and we know where we’re at
with inspections.
DAVE PETRIE
CHIEF INSPECTOR, PATHFINDER AVIATION

Fortune 1000 corporate flight
departments, air charters, air
medical providers, fractional
aircraft operators, government
agencies, management companies
and regional carriers.

For management purposes, we really like the Maintenance Tracking Dashboard, which allows
users to check the status of fleet or maintenance items and easy access to due list status
indicators. I really like the daily updates feature as well that provides a quick review of all
maintenance information that has been submitted.
GREG HAMELINK
SR. MANAGER FLIGHT OPS & MAINTENANCE, STRYKER

I do all the maintenance planning. With Flightdocs, I know when we have down time scheduled,
parts that need to be changed, etc. We know exactly what needs to be done on what aircraft.
Other programs have not given us the flexibility of searching on individual aircraft. Flightdocs
gives us that option.
JOSHUA BUTLER
SENIOR AIRCRAFT MAINTENANCE TECHNICIAN, TYSON FOODS

TRUSTED BY

WINTER 2020 CUSTOMER SUCCESS REPORT

Aviation Management Software Category

6

26
Total Customer References

VIEW ALL REFERENCES

Featured Testimonials
ABOUT SWISS AVIATIONSOFTWARE

Swiss AviationSoftware (Swiss-AS)

We believe that this is the right time for us to introduce AMOS into our system as we
move towards stabilizing our fleet and are also looking forward to fleet expansion.
AMOS will not only help us in providing information for maximizing resource
utilization but also increase efficiencies in managing aircraft and its components.
SPICEJET

is one of the leading suppliers of
aviation maintenance, repair, and
operations management software
(MRO software) worldwide.
Combining almost 30 years of
innovation and excellence in the
area of IT/MRO, Swiss-AS has
become a fixture in the MRO

AMOS is a strategic tool for our company. It's a great improvement that will
allow us to be more efficient in our maintenance management. We will be able
to achieve important savings as a result of a better performance in the area.
AEROLÍNEAS ARGENTINAS

software market and the
industry-leading maintenance
management system in Europe
and beyond. Swiss-AS has
developed the comprehensive,
fully-integrated software package
AMOS, which successfully manages
the maintenance, engineering and

Avianca aims to [provide] operational excellence as a differentiating element of its
competitive strategy by optimizing processes and using the best technology available.
AMOS is a tool that has streamlined the use of resources and time in the maintenance
execution of the entire fleet of Avianca Holding.
AVIANCA

logistics requirements of modern
airlines and MRO providers.

AMOS has clearly met the expectations as a full system for maintenance
operations and we are positively impressed by the support level in case of bug
fixes or questions.
ALPI SANTAKA
ENGINEERING MANAGER AND FORMER AMOS PROJECT MANAGER, FINNISH AIRCRAFT
MAINTENANCE
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Featured Testimonials
ABOUT TRAXXALL

TRAXXALL is an intuitive and
customizable aircraft maintenance

TRAXXALL protects the resale value of assets by generating detailed reports which prove that an
aircraft has been maintained in accordance with best practices. Our decision to work with
TRAXXALL was guided by the fact that we share the same commitment to service excellence.
JAMIE WALKER
PRESIDENT AND CHIEF EXECUTIVE OFFICER, JET LINX

tracking and inventory
management system focused on
data accuracy. It reduces aircraft
downtimes, increases operational
efficiencies and protects aircraft
resale values. TRAXXALL was
designed and built by an

TRAXXALL is easy to use, the navigation is intuitive, the customer support is excellent, and it’s
very accurate. I think that operators of larger fleets stand to benefit even more greatly from the
customer support because TRAXXALL’s analysts are highly responsive and have the knowledge to
walk you through complex situations and offer meaningful help when you really need it.
ETHAN PRUITT
MANAGER, AIRCRAFT MAINTENANCE, QUIKTRIP CORPORATION

unparalleled team of aviation
maintenance experts and is
supported by the industry’s
most-experienced maintenance
analysts. Headquartered in
Montreal, Canada, TRAXXALL has
offices in Jacksonville, FL; Denver,
CO; London, UK and Marseilles,

TRAXXALL is much more user-friendly and adds more value than CAMP. It was easy to
implement, it’s easy-to-use and it’s well-supported. Having our entire fleet under one
maintenance tracking system creates significant efficiency gains, particularly considering its size
and diversity.
JORGE CAMPILLO
PRESIDENT, CHIEF PILOT AND FOUNDER, SEARCA VUELOS CHARTER

France.
I would definitely recommend TRAXXALL to other fleet operators because it’s much more than a
maintenance tracking tool. It benefits everyone because it allows us to communicate across the
entire company. It has become our repository for all safety matters – events, issues, actions and
tracking are all centralized for easy access.
UZIEL MEJIA
TECHNICAL SUPPORT MANAGER, HELISERVICIO
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Featured Testimonials
ABOUT VISTAIR

Vistair provides World Class

The most obvious immediate benefit of SafetyNet was its enhanced management
interface with the data received, enabling us to integrate safety management data into
the business in a far more meaningful way than we ever had in the past.
CONOR NOLAN
SAFETY MANAGER, AER LINGUS

Aviation Technology that enables
the aviation industry to deliver
world-class levels of efficiency,
safety and compliance. They’re
chosen by the world’s largest,
safest and most efficient aviation
organizations. Solutions cover
Document Management, the SMS

Vistair understands that airlines are constantly trying to maximize their
technology. Comparing both software and service, DocuNet was an extremely
cost-effective solution for managing our documentation.
OPERATIONS TECHNICAL MANAGER
BRITISH AIRWAYS

suite, as well as Notice and
Bulletins Management. Each
delivers industry best practice as a
base line but can be adapted to
meet an airline’s specific
requirements. The Vistair Aviation
Suite delivers significant
operational efficiencies, tangible

Vistair’s SafetyNet service has boosted our safety compliance and reduced our
costs, whilst allowing the airline to maintain safety oversight of our growing
operation.
STU KEENAN
MILITARY AVIATION AUTHORITY

cost savings and measurable
improvements in safety and risk.
In a nutshell, we set out to select the world’s best provider of e-manuals for the world’s best
airline. Vistair was the clear choice, as they have a real understanding of airlines and are
constantly maximising the technology. They even deliver added value for our aircraft,
supplementing Boeing and Airbus’ software tools.
ALAN STEALEY
VICE PRESIDENT OF FLIGHT OPERATIONS, EMIRATES
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Featured Testimonials
ABOUT BYTZSOFT

BytzSoft is a global aviation

Flypal is an online inventory [system] for Engineering and Store, which supports [the] best way of follow up
of records, easy reporting and controlling all requirement of mention departments. Kam Air has been using
Flypal since Sep 2010 and [we are] happy with this software. Thanks to BytzSoft company for its greatly
designed software and wishing more improvement in [the] future.
MIRWAIS GULZAD
ASSISTANT-ENGINEERING DEPT., KAM AIR

software & solution provider that
helps clients enable change in
terms of process & technology for
achieving sustained performance.
Now in its 20th year, BytzSoft
continues to not only grow but also

The software is very helpful to us, especially for monitoring the maintenance activities of aircraft
inline with DGCA requirements. Great design and easy to use. We are pleased with the support
and quick response of their team members. Highly recommend to our colleagues.
MONIKA CHOUDHARY
CAM, ASHLEY AVIATION LTD

embodies the same timeless sense
of efficient customer service which
is deep-rooted in its ethos. Their
mission is clear: to work in an
utmost professional and honest
manner to carefully understand
their client’s needs and then
deliver the perfect strategic

We are very happy with overall software performance and support which is
provided by the BytzSoft team. FlyPal is must have software for all operators
who want effective record keeping and statutory compliance.
GIORGI NADIBAIDZE
MANAGER ENGINEERING DEPARTMENT, TCO

solution at unbelievable
turnaround times and achieve the
highest level of customer
satisfaction. They want to thrive
beyond the known and possible
areas of technological solutions
and build strategies that go on to

The software keeps all current data trackable through a unique work order system that allows
the operator to access quicker current compliance and history data. FlyPal program complies
with all the standard aviation requirements as well as airlines procedures.
JEANETTE EARAZO
SENIOR VP OPERATIONS, INTERNATIONAL AVIATION TEAM

become industry standards.
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Featured Testimonials
ABOUT COMPONENT CONTROL

Component Control, the leading

The combination of Quantum and StockMarket.aero provides accessibility of real-time data to
sales from the shop floor and customer records and inventory, giving us the ability to efficiently
deliver the best product to our customers while meeting our strategic operational goals.
DAVID STROCKBINE
VICE PRESIDENT OF SALES AND LEASING, AVIOSERV

developer and provider of MRO
and Logistics Software for the
aviation industry, is based in San
Diego, California. Its core product,
Quantum Control, is a fully
integrated business software
solution. Quantum is designed to

Quantum-ERP supports our ability to automate the tracking of our customers hardware usage
from order requisition to order fulfillment and provide meaningful analytic data which has
greatly increased our value proposition. We are not seen as simply a hardware distributor but
as a value added service provider. That’s the partnership we want with our customers.
KRISTA WILDERMUTH
DIRECTOR OF OPERATIONS, AIRCRAFT HARDWARE WEST

promote comprehensive and safe
adherence to the complex FAA
certification rules of compliance. It
steers 'best practice' procedures to
ensure both the maintenance of
rigorous quality guidelines, and
enables aviation repair and
manufacturing businesses to

With Quantum, EPCOR has operations focused software optimized specifically for running a
LEAN aviation MRO environment. The ongoing successful use of Quantum at EPCOR has
resulted in parent company AFI KLM E&M leveraging Quantum to automate surplus part sales
and streamline corresponding background logistics.
JOOST BOSMAN
QUANTUM PROGRAM MANAGER, EPCOR

optimize operational performance.
The use of Quantum and its Cessna/Citation module has created efficiencies in both our work
and communication processes to optimize our operations and minimize errors across
departments, saving us overhead and allowing us to focus on our customer service.
JERRY BEECKMAN
MAINTENANCE MANAGER, FLYINGGROUP
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Featured Testimonials
ABOUT WINAIR

WinAir has 30 years of experience

I would recommend WinAir (and actively discuss with prospective purchasers)
due to its ease of use, functionality, ability to grow with the company, and its
cost-effectiveness.
BARRY SIMS
MAINTENANCE CONTROLLER, ALLIANCE AIRLINES

as a leader in aviation
management software. Companies
rely on WinAir to efficiently and
effectively track and manage
aircraft maintenance and inventory
control. WinAir is proud to lay
claim to hundreds of installations

From our initial conversations with our DOM, we knew that we were dealing with an aviation
maintenance software provider that had the knowledge, expertise, and experience to help us
commence our operation. Hearing first-hand about the benefits of working with WinAir spoke
volumes about the company’s focus on their clients’ success.
DAVID DORRANCE
VP CORPORATE DEVELOPMENT, MHD-ROCKLAND SERVICES

at aviation-specific organizations
worldwide. From airlines, to
heli-ops, to law enforcement
agencies, foreign oil industry
suppliers, MROs, CAMOs, medical
evacuation response teams and
more, businesses using WinAir
regard the solution as a necessary

The system is easy to use and the system developers are always available to listen and assist
with any enhancements. Even when we have out of the box requests, WinAir representatives are
always extremely helpful and accommodating. A great system is nothing without great support
and WinAir delivers both.
TRACEY WATTS
QUALITY MAINTENANCE MANAGER, PREMIAIR AVIATION MAINTENANCE PTY LTD.

component to the successful
management of their fleet
maintenance programs.

Using WinAir to manage our maintenance/inspection schedule has enabled us to accurately
forecast upcoming events easily, accurately, and efficiently. Overall, WinAir has proven to be a
critical component to the successful management of our fleet maintenance programs.
DAVID SMITH
CHIEF INSPECTOR, NEPTUNE AVIATION SERVICES, INC.
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ABOUT AIRCRAFT MAINTENANCE
SYSTEMS

The new Aircraft Maintenance Manager release v21.0 is the best and most solid product we have seen from AMS to date!
The new interface is clean and more easy to use. The new features that let us track malfunction codes and maintenance
actions taken are exactly what we need to find our most troublesome parts. Under the hood, the MySQL engine update has
greatly improved our ability to maintain our database. Even the installation process is streamlined and improved from
previous versions. The AMS team did a terrific job on this update.
BLAISE BURGMAN
PRESIDENT, PANOSTAT, LLC.

Aircraft Maintenance Systems is a
growing software company
committed to designing practical
software tools to plan, manage and
track aircraft maintenance
operations and to track parts and
components inventory from

We tried the program with the new updates. They are very good. They added details
that make the program even more efficient. Sgt Lebeau and I are very happy with this
upgrade. Once again, a very good purchase that continuously self-improves.
MAJOR MARIO DESLANDRES
AIRCRAFT MAINTENANCE ENGINEERING CHIEF, REGIONAL CADET SUPPORT UNIT

cradle-to-grave. They serve
exclusively aircraft owners and
operators, MRO, component repair
shops and manufacturers in the
aeronautic industry. Their
customers own or manage fleet of
light and turbine planes, and
helicopters.

On behalf of SES, we are truly impressed and satisfied with the level of service
and expertise AMS team continues to provide. Thank you and keep up the
good work. I look forward to many future partnerships between us.
KEN CROSSLEY
PROGRAM MANAGER, SCIENCE AND ENGINEERING SERVICES, LLC

We operate 160 aircraft over multiple bases of operations. AMS has allowed
us to have complete maintenance and logistics information at all these
locations just by turning on a laptop.
DOUG LADOUCEUR
DIRECTOR OF TECHNICAL AIRWORTHINESS AND QUALITY ASSURANCE, DISCOVERY AIR
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Featured Testimonials
ABOUT QAV AVIATION SYSTEMS

This is a system [MX] that can do it all. I strongly recommend this
system for any company with aircraft support and supply functions.
DOSS AVIATION

Qav Aviation Systems is an
Airlines/Aviation software
company. Founded in 1996, QAV
provides quality software and
consulting services to their aviation

Customer support is always available. Data entry is easy to learn and
teach. The program is very user friendly.
XTRA AIRWAYS

clients located around the world.
Their primary mission is to
respond quickly and professionally
to their clients’ needs. They are
determined to provide solutions
that will save their clients time and

Cost / Product ratio is great. Great product and support for the cost.
ACAS

money, and they expect the
outcome to be results which truly
benefit you. Their software
systems are designed with an
intuitive and comprehensive
approach in mind. They will strive
to make their systems work for
your business, not the other way

[QAV] has always been responsive and innovative in providing our certificate
with workable solutions and more importantly has ensured that both
applications [MX & TX] have remained user-friendly and intuitive.
POLAR AIR CARGO

around.
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Featured Testimonials
ABOUT QUANTUM MX

Quantum MX is an online aircraft
maintenance software that helps
you manage your A&P shop as

QMX has allowed our company to streamline the work order process and allow our
technicians to focus more on aircraft and less on paperwork. QMX has eliminated
data duplication with its robust parts system and seamless work order generation.
The QMX staff has responded quickly to our specific needs and have provided superior
customer support. QMX is modern, fast, easy to use and the price couldn't be beat, we
highly recommend QMX.
JASON DAY
DIRECTOR OF COMPLETIONS, ACS AVIONICS

efficiently as possible. Quantum
MX offers instant, online access to
work orders, inventory, logbook
entries and maintenance records.

Just what we were looking for. This has been the perfect product for our
in house maintenance operation. Very user friendly and moldable to
each operation. Best of all, customer service has been outstanding. Our
questions are answered the same day, and solutions to our issues have
come rapidly. Great Product and Service!
PATRICK TRAUL
VICE PRESIDENT, VAERUS AVIATION

Amazing service from the Fly Online Tools group. I have been using the Quantum MX
package for a few months. It is easy to operate, everything is stored in the cloud so it's
easier to have everything on any computer. Most amazingly, every time I have called
for help, or to fix a bug in the system the problem is resolved in minutes, not days or
even hours. I cannot remember any company that have resolved issues consistently
just moments after discussing them.
KEVIN KANE
OWNER, RX AVIATION
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