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SOFTWARE
OVERVIEW
Payroll software is used to compensate
staff members for time worked. This
solution can be bought as a standalone
system or as part of an HR software
platform in which it is a module. With
payroll software, you can calculate
paychecks from attendance tracking
tools and logged work hours. The
application then makes payments via
paychecks or direct deposit into
workers’ accounts. Plus, it calculates
and withholds deductions and taxes.
Payroll software helps to save time,
improves compliance, and reduces
errors.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking
is based on data from our customer reference
platform, market presence, web presence, & social
presence as well as additional data aggregated from
online sources and media properties. Our ranking
engine applies an algorithm to all data collected to
calculate the final Customer Success Report
rankings. The overall Customer Success ranking is a
weighted average based on 3 parts:
Content Score is affected by:
1. Total # of vendor generated customer
references (case studies, success stories,
testimonials, and customer videos)
2. Customer reference rating score

Customer Success Report
Award Levels

Market Leader
Vendor on FeaturedCustomers.com with
substantial customer base & market share.
Leaders have the highest ratio of customer
success content, content quality score, and social
media presence relative to company size.

3. Year-over-year change in amount of customer
references on FeaturedCustomers platform
4. Total # of profile views on FeaturedCustomers
platform
5. Total # of customer reference views on
FeaturedCustomers platform
Market Presence Score is affected by:
1. Social media followers including LinkedIn,
Twitter, & Facebook
2. Vendor momentum based on web traffic and
search trends

Top Performer
Vendor on FeaturedCustomers.com with significant
market presence and resources and enough
customer reference content to validate their vision.
Top Performer's products are highly rated by its
customers but have not achieved the customer
base and scale of a Market Leader.

3. Organic SEO key term rankings
4. Company presence including # of press
mentions
Rising Star
Company Score is affected by:
1. Total # of employees (based on social media
and public resources)
2. Year-over-year change in # of employees over
past 12 months
3. Glassdoor ranking
4. Venture capital raised

Vendor on FeaturedCustomers.com that does not
have the market presence of Market Leaders or
Top Performers, but understands where the market
is going and has disruptive technology. Rising
Stars have been around long enough to establish
momentum and a minimum amount of customer
reference content along with a growing social
presence.
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2020 Customer Success Awards
Check out this list of the highest rated Payroll Software software based on the
FeaturedCustomers Customer Success Report.
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2020 MARKET LEADERS
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TRUSTED BY

ABOUT ADP
ADP is a comprehensive global provider of cloud-based
Human Capital Management (HCM) solutions that unite HR,
payroll, talent, time, tax and benefits administration, and a
leader in business outsourcing services, analytics, and
compliance expertise. Their unmatched experience, deep
insights, and cutting-edge technology have transformed
human resources from a back-office administrative function
to a strategic business advantage.

621
Customer references
from happy ADP users

VIEW ALL REFERENCES

“With [employees] having the ability to go in and change their W4s and track their own PTO, it
saves me time. Now that we’ve finally got it integrated the way we needed to, it’s taking maybe
an hour with all the review processes to [process payroll].”
Kimberly Dalrymple
Financial Services Director, Cascade Medical Center

"Now, I pay workers’ comp premiums based on my real payroll data, not an estimate. That helps
me avoid paying a big deposit when my policy renews, and makes the audit at the end of the
year easier."
Cassie Fishkin
Owner, The SPOT

"ADP’s self-service portal is strategic in that it provides the ability to communicate our
company’s culture while at the same time, providing a digital work area for associates to manage
their personal information."
Caroline Wyatt
Vice President of Human Resources, Yoke’s Fresh Markets

"We no longer have to deal with the IRS fees and we were able to eliminate a salary of 40-something thousand dollars,
so ADP saved us an enormous amount of money. But they also saved us a lot of hours. It took a big strain off the staff
and the office. Right now, we don’t have any back taxes. That’s a payment in itself."
Rob Myer
Owner, Telluride Natural Stone and Reclaimed Wood
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ABOUT APS PAYROLL
APS has a mission: to make payroll and HR easier. We
provide our clients and partners with intuitive
technology delivered with personalized service and
support. Our unified solution is designed to simplify
workforce management tasks. Process payroll in hours,
not days. Automate HR workflows to be more strategic.
Elevate the employee lifecycle with a single-system
platform. We are APS, your workforce partner.

91
Customer references from
happy APS Payroll users
VIEW ALL REFERENCES

"They offer an online portal for employees to access EVERYTHING. I can upload the employee handbook, benefit
presentations, and other documents for employees to view and sign electronically. They can even change their
demographics, W-4 withholdings, or benefit elections online. It is a huge time (and paper) saver for me!"
Arianna Maus
AaCron Anodizing

"APS is user-friendly and allowed me to move my company from paper to electronic documentation. Thanks to the great
training from APS, I have a better understanding of what I need to do to train my managers and staff on the system. I like
the Dashboard feature that has everything I need to do to stay on task."
Johnathan Smith
HR Administrator, Chimp Haven

"The reports are easy to use and I can pull everything I need from the internet with APS’ online
payroll system. The ability to access the system online is a ‘must-have’ for a multi-location
restaurant business and has significantly reduced the time required to process payroll.”
Liz Moreno
Bookkeeper, Superior Grill

“The APS payroll system is designed with the user in mind. Employees like the direct access, and I believe it
is a time saver because it allows them to look up information without having to call our office. It’s a great
system that saves time and gives our employees direct access to their information."
Millie Crites
Payroll & Benefits Coordinator, Centenary College of Louisiana
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ABOUT GUSTO
Gusto is a modern, online people platform that
helps small businesses take care of their teams. On
top of full-service payroll, Gusto offers health
insurance, 401(k)s, expert HR, and team
management tools. Today, Gusto offices in Denver,
San Francisco, and New York serve more than
100,000 businesses nationwide.

61
Customer references from
happy Gusto users
VIEW ALL REFERENCES

"With Gusto, we are nearly 100% paperless with employee records. Onboarding takes
10 minutes."
Neil Berrett
Owner, Standard & Strange

"I love the easy-to-use interface and how streamlined the process is. With Gusto,
payroll isn’t daunting at all. I just had to follow the steps and enter the info."
Nini Gueco
Chief Executive Officer, Avant-Barre

"We know Gusto has our back; they save us time by taking care of payroll, taxes, and compliance
so that we can focus on what we do best: finding, roasting, and brewing amazing coffee."
Robert Peck
Chief Executive Officer, Commonwealth Joe

"My favorite thing about Gusto is the compliance aspect. They make quarterly taxes,
onboarding, and everything else so simple and easy, which saves me a ton of time."
Luke Henke
Accounting Manager, Amplio Digital
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ABOUT JUSTWORKS
Justworks, the fastest growing HR technology company,
helps entrepreneurs and businesses grow with confidence by
giving them access to big-company benefits, automated
payroll, HR tools, and compliance support — all in one place.
It does this by combining the power of a certified
Professional Employer Organization (PEO) with expert 24/7
customer service and a simple and friendly platform. With
Justworks, teams of all sizes can work fearlessly, pursue their
passion, and do more of what matters.

66
Customer references from
happy Justworks users
VIEW ALL REFERENCES

“We were doing legwork on [liability] insurance and worker’s comp, and the rates we
were getting elsewhere weren’t anywhere near what Justworks was able to provide."
Jake Kalick
Co-Founder, Made In

“Being with Justworks, it really takes that friction out of the hiring process for our management
team. It creates solid efficiencies and eliminates administrative burdens on the company and the
hiring process, helping us add new employees across the country.”
Will Finkelstein
Chief Financial Officer, KITU Super Coffee

"Justworks just makes life insanely easy. I've got every HR solution in one place, plus my benefits
and a rad team to support it, and that helps my internal team work really efficiently."
Ali Schultz
Chief Operating Officer, Reboot

“Our employees are excited about it from the standpoint that they’re getting a better benefit at
a cheaper rate. From a company perspective, we pay less than we were as well. It’s a win-win for
both the company and the employee.”
Rick Greenblatt
CFO, Travel Equity Partners
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ABOUT NAMELY
Namely is the leading HR, payroll, and benefits
platform for growing companies. With Namely, HR
leaders can save time, reduce costs, and manage
their entire HR process in one integrated system.
Namely is used by some of the world’s most
innovative and exciting companies from many
industries, including media, technology, commerce,
professional services, and more.

54
Customer references from
happy Namely users
VIEW ALL REFERENCES

"Namely's social newsfeed is a huge boost to employee engagement. Unheard of in an
HRIS."
Jonathan Pecora
Vice President of Talent & Culture, CSD

“Namely intuitively captures growth and allows us to seamlessly grow without dropping
any data between the cracks.”
Christine Noonan
HR Manager, The Motley Fool

"Prior to Namely we were running our company on more than a half dozen different
spreadsheets. Namely has centralized all of our company's important data and is helping us to
manage our people and teams far more efficiently."
AJ Vaynerchuk
Founder, VaynerMedia

"What is most helpful about having all of our HRIS information in one location is that everyone
can access it and everyone knows the one place to go. That helps us to be more streamlined and
consistent and make sure that everyone has the right information."
April Hargrove
Office Manager, Percolate
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ABOUT PAYCOM
Paycom helps employers streamline their payroll and HR processes
with the latest cloud-based human capital management technology.
They innovated payroll services over the Internet and for over a
decade, Software-as-a-Service (SaaS) solution has helped to free
companies from the constraints of traditional software. In addition to
payroll processing they offer a complete suite of human capital
management tools that includes time and attendance, HRIS, talent
acquisition, HR management and talent management all in one
online application.

97
Customer references from
happy Paycom users
VIEW ALL REFERENCES

“Paycom is one of the best investments we made for our business - not only financially, but accountability-wise. This
system has actually reduced, if not eliminated, employee problems with payroll. All employees have access to their
information from any computer with Internet access. They can see their vacation/sick/comp time available, time cards,…
Marlene D.
Owner, Grissoms John Deere

“I was happy about the positive acclimation our employees experienced with the self-service platform. We have a
diverse group of employees from various cultural, and educational backgrounds, so introducing something new was a
big deal. But, our employees love having access to update personal information, obtain paystubs, W2s and much more…
Selina C.
HR Manager, Burger King

"Having everything all in one place, you don’t have to think about having a checklist a
mile wide."
HR Director
The College Preparatory School

“I am very pleased with the Paycom system and have found that it’s very user-friendly. Making a
switch to Paycom would be one of the smartest decisions that an IHOP franchise owner could
make. We are completely satisfied.”
Lyndi W.
Payroll Administrator, IHOP Restaurant
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ABOUT PAYCOR
Paycor creates HR software for leaders who want to make a difference. Our
Human Capital Management (HCM) platform modernizes every aspect of
people management, from the way you recruit, onboard and develop people,
to the way you pay and retain them. But what really sets us apart is our focus
on business leaders. For 30 years, we’ve been listening to and partnering with
leaders, so we know what they need: HR technology that saves time, powerful
analytics that provide actionable insights and dedicated support from HR
experts. That’s why more than 30,000 medium & small businesses trust
Paycor to help them solve problems and achieve their goals.

242
Customer references from
happy Paycor users
VIEW ALL REFERENCES

“I believe your Applicant Tracking system is best in class. The ease of use and the ability to move
candidates from a phone interview, to a physical interview, to an offer is as good a product as
there is in the industry.”
Tom Burke
Vice President of Human Resources, JTM Food Group

“Overall, Paycor has met and exceeded our expectations; we are confident that we have
the best solution in place to manage ACA effectively and compliantly."
George Wissing
Controller, Jungle Jim’s International Market

“Paycor is open to helping us accommodate new needs that come up as we go along. We might
find something that is unique to the Y, but Paycor is always there to help address it."
Kim Phillips
VP Human Resources and Organizational Development, Great Miami Valley YMCA

"It didn't take me a long time at all to learn Perform the first time that I did it. I was
very, very surprised at how easy it was."
Kitty Jordan
CPA, Partner, Adams & Harper, PA

13

TRUSTED BY

ABOUT PAYLOCITY
Paylocity is a leading provider of cloud-based payroll
and human capital management (HCM) software
solutions. Paylocity’s comprehensive product suite
delivers a unified platform for professionals to make
strategic decisions in the areas of benefits, core HR,
payroll, talent, and workforce management, while
cultivating a modern workplace and improving
employee engagement. Founded in 1997 and
headquartered in Schaumburg, Ill.

49
Customer references from
happy Paylocity users
VIEW ALL REFERENCES

“Working with the support team has been fantastic. We’re always taken care of very quickly, and
always feel valued. The support, coupled with the fantastic software, makes the whole
experience amazing.”
Chris Mitton
Controller, Fishbowl Inventory

“I've used several HR and payroll solutions and Paylocity far exceeds their competitors. The
company is really innovative and always stays one step ahead. The system offers so much.”
Penny Kirsch
Director of Human Resources, Hissho Sushi

“When someone says, ‘I’m ready to start contributing to my 401(k),’ they’re set up with our
vendor already. I don’t have to do anything. I just have to put in their percentage into Paylocity,
and that’s it.”
Melissa Kill
HR Manager, The Boiling Crab

“We did open enrollment through Paylocity benefits and that streamlined the process a lot for
us. Benefits enrollment used to be paper-based. Now employees just go in and elect whatever
benefit coverage they want.”
Laurie Fadden
Manager of Employee Development, Sullivan Tire
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ABOUT ULTIMATE SOFTWARE
Ultimate Software is a global cloud provider of human capital
management and employee experience solutions. Built with a focus
on people, Ultimate’s award-winning UltiPro® delivers solutions for
HR, payroll, talent, time, employee surveys, and HR service
delivery—all designed to improve the employee experience.
Founded in 1990 and based in Weston, Florida, Ultimate supports
thousands of customers in diverse industries, managing millions of
employees worldwide. Committed to putting people first, Ultimate
has ranked on Fortune’s 100 Best Companies to Work For since 2012
and has been named the #1 Best Large Workplace in Technology
four years in a row (2016-2019).

148
Customer references from happy
Ultimate Software users

VIEW ALL REFERENCES

"I was amazed how UltiPro kept up with all the government’s changes. UltiPro is an extension of our HR department
because it does the work of keeping up with all the changes in the law. Even when the government threw a last minute
curveball, UltiPro quickly addressed the changes and allowed us to repopulate the necessary codes before officially…
John Coffren
Chief Human Resources Officer, VersAbility Resources

"Once we switched to UltiPro, our data-integrity challenges virtually disappeared as we
built reports and configured alerts to pinpoint errors immediately."
Jen Sutter
Manager of Total Rewards, SMS Equipment

"The single-greatest value UltiPro has added to our company is the intuitive, easy-to-use technology that puts the
software right in the hands of our workforce. With UltiPro’s user-friendly interface and the array of convenient, online
training options, we experience virtually no lag time in getting our employees on UltiPro.”
Layne Herring
General Manager of Payroll and HRMS, Alliance Coal, LLC

"Because UltiPro can provide a comprehensive system for our employees worldwide,
we have visibility into our entire employee population."
Melissa Aldridge
HRIS Supervisor, Oil States International
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ABOUT ZENEFITS
Zenefits is committed to making entrepreneurship easier and
more accessible for everyone. By using technology to unify
the HR process, Zenefits helps eliminate thousands of hours
of paperwork, enabling small businesses to focus on less
tedious tasks, and more on what matters most—running and
growing their business. Their best work is empowering people
to work their best — whether you're a consultant, broker, HR
admin, or employee. They believe technology should
champion people.

156
Customer references from
happy Zenefits users
VIEW ALL REFERENCES

"In business, there’s a high risk of data errors and non-compliance. With Zenefits, everything is
saved and documented properly in the portal. It’s definitely a significant savings and lowers our
risk profile significantly."
Eric Bevan
VP Finance, Tatcha

"I see this as a big time saver. The biggest part of Zenefits that people use is PTO and having it
on their phone is very helpful. From a day-in-the-life scenario, this can really have a big impact
on people."
Michael Griffin
Studio O+A

"Before we used Zenefits’ onboarding tool, we were pretty email heavy. Normally, there are multiple emails going to an
employee before they start. Now, they log in to Zenefits, add in their information and complete a background check everything’s integrated into one. We no longer have a lot of information chasing to do."
Amy Dalebout
Director of People, FiscalNote

"With Zenefits, any of our staff can call or email and talk to someone who can answer their
questions. We’re no longer trying to interpret insurance policies on behalf of our employees."
Tim Cailloux
Treasurer and Chief Financial Officer, Chattahoochee Hills Charter School
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2020 TOP PERFORMERS
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ABOUT ASCENTIS
Ascentis, backed by Palm Ventures, LLC and Catalyst
Investors, offers easy-to-use workforce management
HRIS, online payroll and timekeeping solutions that
support greater business efficiency and accuracy.
Ascentis technology automates critical processes such
as full scale benefits management, compliance, online
open enrollment, time and attendance, real-time payroll
processing, tax filing, applicant tracking, employee and
manager self-service and reporting.

50
Customer references from
happy Ascentis users
VIEW ALL REFERENCES

"Ascentis has streamlined our processes, reduced data-entry errors, and brought in high
quality candidates. It is the best thing since sliced bread."
Kimberley Doerner
Executive Director of Human Services, GAT Airline Ground Support

"Synchronization audits between the HR and payroll databases have been virtually
eliminated and payroll errors have been reduced by more than 90%."
Michelle Voisinet Caylor
Vice President of Human Resources, Calibre

"I like that you can customize the solution to fit your needs. Not only can you include or exclude
pieces of the core product, you can customize areas within the core product to cater to the
needs of your organization."
Ashley Jernigan
Human Resources Manager, Cogent

"Ascentis’ Carrier Connect service transmits benefits data to carriers electronically so I
don’t have to fax or enter data into each carrier’s site. I love it!"
Karen Cuviello
Human Resources and Payroll Manager, Bridgelux
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ABOUT BENEFITMALL
Headquartered in Dallas, BenefitMall partners with a
network of 20,000 Brokers and CPAs to deliver
employee benefits and payroll services to more than
200,000 small and medium-sized businesses. By
combining payroll and benefits, BenefitMall empowers
Trusted Advisors to develop the best employee
programs while maintaining compliance with
government regulations and Health Care Reform.

51
Customer references from
happy BenefitMall users
VIEW ALL REFERENCES

"Since we made the switch, BenefitMall helped us take the necessary steps towards
becoming compliant with our payroll taxes that our previous provider had missed."
Patricia Muchnij
Office Manager, My Chiropractor Health and Wellness Centers

"Of course other companies talked to me about payroll, but BenefitMall approached me with the
understanding of what I needed as a small business owner in terms of resources, technology and
pricing. The decision was easy. I went with them right away."
Mary Sculley
Owner, The Exercise Coach

"BenefitMall allowed us to pick and choose how we want our payroll, any additional products
and benefit packages that suited our culture and employee preferences – we are glad we don’t
have the “one size fits all” solution anymore."
Helen Mitchell
Founder, Busivid

"Our employees love being able to login and get their own reports and information in
the payroll system. It’s a win-win all the way around."
Cindy Pack
Office Manager, Bissell & Associates Insurance
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ABOUT BRIGHTPAY
BrightPay is a modern payroll and auto-enrollment software
package designed for SMEs and accountants. It takes care of
every aspect of running your payroll, from entering employee
and payment details to creating payslips and sending RTI
submissions. BrightPay has recently been updated to enable
all auto-enrollment features, making payroll easier for
employers across the UK. BrightPay has been designed from
the ground up to be really simple, yet with no compromise on
payroll features. It's priced fairly with no hidden costs.

490
Customer references from
happy BrightPay users
VIEW ALL REFERENCES

"BrightPay makes running payroll so quick and simple. My employees love that their
wageslips can be emailed to them and are readily available when needed."
Beth Staples
Christies Wine Bar

"Superb low-cost payroll software which is easy to use and has excellent user-friendly customer
support. Payroll processing is simplicity itself and the secure back-up facility and the automatic
links to HMRC and Pensions are invaluable."
Robert Astbury
I C Shipping Ltd

"The layout is very refreshing and easy to use, it isn't cluttered and everything you need is easy to find. If
you ever have any problems the support team are always very helpful and have a good understanding of
the software also, which is sometimes not the case with other software we have used."
Tobias James
EBS Voisey & Partners LLP

"BrightPay's simple and clear user interface allowed us to bring payroll processing in-house in a
cost-effective manner, reducing the workload and cycle time for processing monthly overtime
and payroll, as well as administering our pensions auto-enrollment process."
Andrew Scott
Feltech Electronics Ltd
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ABOUT CIPHR
CIPHR is a leading UK provider of HR software as a
service, delivering innovative systems designed to meet
the needs of private and public sector organisations.
Covering the employee lifecycle, CIPHR’s products
comprises of people management, payroll, absence,
recruitment, onboarding, reporting and analytics.
Accessible anytime, anywhere, delivered from UK-based
data centres.

129
Customer references from
happy CIPHR users
VIEW ALL REFERENCES

"Time spent on compilling reports has been reduced considerably. Where it might have taken
half a day to produce absence starts and headcount reports is now done in 10 minutes."
Lisa Satterthwaite
Head of HR, Air Business

“We run a lot of reports in CIPHR – looking at things like absence, equality and diversity, and gender pay gaps. Our
senior HR officer and I attended a one-day report designing course at CIPHR’s offices in Marlow, which was really useful –
it gave us the information we needed to make it work for us. Overall, CIPHR’s reporting functionality ticks all of our…
Sandeep Chagger
Group HR Manager, Scholastic

“CIPHR has had a huge impact on my workload. The self-service functionality is now core to the business,
freeing me to perform other functions within my job and relieving me of a vast amount of unnecessary
administration. Employees really appreciate self-service and the greater transparency.”
Paula Barnes
Office Manager, Bicycle Therapeutics

“What really attracted me to CIPHR’s HR software was the front end – our staff immediately
bought into the new system because the employee self-service functionality was so user friendly.
I genuinely couldn’t imagine working without CIPHR now.”
Megan Price
Head of HR and Governance, Dudley Building Society
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ABOUT CERIDIAN
Ceridian is a global human capital management (HCM)
software company. Dayforce, their flagship cloud HCM
platform, provides human resources, payroll, benefits,
workforce management, and talent management
capabilities in a single solution. Their platform helps you
manage the entire employee lifecycle, from recruiting
and onboarding, to paying people and developing their
careers. Ceridian provides solutions for organizations of
all sizes, from small businesses to global organizations.

254
Customer references from
happy Ceridian users
VIEW ALL REFERENCES

"Our biggest benefit has definitely been a combined reduction in payroll error rates and excess leave and clock rounding
costs. If we see that someone punched something other than what they were scheduled for, we now hit it immediately as
opposed to the old days when it could cost the company more in payroll to deal with it than to resolve it."
Noah Katz
Co-President, PSK Supermarket's Foodtown

"I love Dayforce just as much as every new technology that is out there. It’s a lot better than the system we used before.
It’s easier to see the information and filter things down. I love the accessibility of it. Being able to get to Dayforce on my
phone or from any computer and basically know what’s going on for the week is great."
Aaron Peaslee
Director, Guest Services, Shore Hotel

"Being able to import and export data with the touch of a button and preview our payroll before it is
deemed final means we gain valuable extra time to inspect and ensure pay accuracy. Furthermore, with our
move to real-time, online earnings statements are eliminated from our office paper trail."
Judy Singh
Manager, Finance and Administration, Peto MacCallum Ltd.

"We saved so much time for our supervisors. What used to take them a full day is now handled in a matter of minutes.
And we saved so many dollars in terms of catching time on a daily basis versus trying to remember at the end of the day
who took what time off. Now it is all captured easily. [Ceridian] takes a lot of compliance and labor costs away."
Ed Stapleton
Executive Vice President, HR and Risk Management, YMCA
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ABOUT KRONOS
Kronos is the global leader in delivering workforce
management solutions in the cloud. Tens of
thousands of organizations in more than 100
countries - including more than half of the Fortune
1000® - use Kronos to control labor costs,
minimize compliance risk, and improve workforce
productivity.

557
Customer references from
happy Kronos users
VIEW ALL REFERENCES

"The Kronos Workforce TeleStaff solution effectively bridged the gap between our scheduling and payroll processes. It
saves administrative employees a great deal of time through automation and has provided our employees with the
ability to manage their own time, which has increased job satisfaction and decreased our liability."
David Herrmann
Director, Technology Services, Salt Lake City Fire Department

"We've seen a huge payroll time decrease with employees using biometrics or a PC to clock in
and out. And with Kronos, payroll reporting is so much better. It has cut a lot of time off payroll
processing."
Casie Steen
Associate Director, The University of Alabama in Huntsville

"Using the Kronos solution, managers can see how many hours they have and where they are
relative to their budget. This helps them manage their budget better and helps overall
profitability."
Jason Fenske
Systems Analyst, Forest City Enterprises

"Using Kronos analytics reporting, we can compare staffing levels to how the machines are
running, to understand if staffing is adequate and why we had more hours on a particular shift
versus the norm."
Dan Husaim
Director of IT Global Functional Development, Plastipak Packaging Inc.
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ABOUT NETCHEX
Netchex offers businesses a comprehensive, web-based
suite of payroll, human resource and benefit
administrative services backed by dedicated support
specialists. Regardless of the number of employees or
your payroll complexity, Netchex can tailor solutions to
fit your needs. This rare combination of comprehensive
solutions, dedicated support and flexible offerings helps
you easily manage employee information and simplify
your entire payroll process.

80
Customer references from
happy Netchex users
VIEW ALL REFERENCES

“The payroll and HR solution provided by Netchex has provided both cost and time savings related to the processing of
payroll and related liabilities. However, the greatest benefit has been the ability to offer our clients (and their employees)
tremendous visibility into their payroll via online access. Moreover, the Netchex solution has enabled us to expand the…
David Faunce
KM Consulting

“Netchex is much more of a unified platform than Paychex. I love that once information is
entered in Netchex, it flows into all other areas of the system. We’re able to get a much more
robust system at the same price we were paying for Paychex.”
Lorraine Ammons
Human Resources Director, Sea Mist Oceanfront Resort Hotel

“Netchex gives us a really good product as far as being able to track things and being
able to do direct deposits, and to have an overall better experience all around.”
Trent Bussey
Access Health Louisiana

“The technology Netchex has in place and their ability to integrate with M3 is outstanding. With
Netchex, payroll is done in the system and one of the benefits is you give up the frustration of
running manual GLs. This saves our GMs alone 4 hours every 2 weeks.”
Kerry Ranson
Chief Development Officer, HP Hotels

25

TRUSTED BY

ABOUT PATRIOT SOFTWARE

Patriot Software provides fast, simple, and
affordable accounting and payroll software. After a
rough start-up experience, they know first hand
what small businesses need in order to
breakthrough and achieve success. So they created
a software service to help you keep the two things
you don’t have enough of: time and money.

158
Customer references from
happy Patriot Software users
VIEW ALL REFERENCES

"The reason I liked your software for payroll was the ease of use and how accurately taxes are
accounted for, even local. I also like the fact that you are web based so I can access payroll
anywhere because I do travel and it is very easy to process payroll with only a few clicks."
Jessica
Pine Manor Auto Sales LLC

"Patriot Software offers exactly what you need. The Payroll Software is simple to use, is accurate, on time
and I can trust it completely to handle my payroll taxes properly. The Tax Service takes the pressure off; I
don't have to worry about anything! I'd rate your service with "6" Stars!"
Ray
Belmont Garage, Inc.

"The time this software has saved me is seriously a dream come true! Setting up the software
was super simple, editing information or adding new employees is quick and easy. Handing over
my payroll tax filings and not having to do them internally is a huge blessing and time saver!"
Breezie
Ecoimprint

"Patriot Software is very user-friendly and reasonably priced. I like the ease of being able to
make adjustments for time and reimbursements to individual employees. I would recommend
using this software."
Jessica Cessna
Maroon Picket Fence, LLC
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ABOUT PAYCHEX
Paychex is a leading provider of integrated human
capital management solutions for payroll, HR,
retirement, and insurance services. By combining
its innovative software-as-a-service technology and
mobility platform with dedicated, personal service,
Paychex empowers small- and medium-sized
business owners to focus on the growth and
management of their business.
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“Our time savings is huge. Paychex Flex Time saves a lot of hassle and headaches. It
really cut down our expenses.”
Harold’s Meat + Three

"There was a lot of paperwork, worrying about the tax codes, a lot of office hours involved
taking up a lot of my time. Now with Paychex, one day a week, 10 to 15 minute call…Paychex
definitely helps us manage our cashflow."
Mike Galderio
Owner, Balagio Ristorante

“During tax time, we can get questions answered and look up reports that we need. We can
contact someone 24 hours a day – on our phone, on our computer, while we’re on vacation,
wherever we might be.”
Ted Chapekis
Principal, The Accounting Office

"Paychex gives us things that we couldn't do on our own — integration, wonderful customer
service, responsiveness, and the ability for our employees to see things for themselves in a
real-time basis.”
Diane Syta
Chief Financial Officer, Holy Childhood
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ABOUT RAMCO SYSTEMS
Ramco is a fast growing enterprise software player
disrupting the market with its multi-tenanted cloud and
mobile-based enterprise software in the area of HCM
and Global Payroll, ERP and M&E MRO for Aviation.
Ramco Systems focuses on Innovation and Culture to
differentiate itself in the marketplace. On the Innovation
front, Ramco has been focusing on moving towards
Cognitive and Robotic ERP.
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"Ramco ERP has helped us improve efficiency and keep our payroll processing cost
under control. Thank you Ramco, we value our relationship with you."
Shoppers Stop

"As pioneers in our industry with a heightened focus on addressing clients in the technology sector, we understand the
importance and need for improving efficiency at all levels through technology. Ramco demonstrated great expertise and
functional depth in staffing and HR operations, and by implementing their SRP offering, we have been able to get a…
Vishesh Bhatia
Chief Executive Officer, Jumbo Group

"Not only has the Ramco payroll processing team helped us by systematically running our
payroll without errors for the last 15 months, they have also helped us bring employee self
service access 24x7 at a click. They have always responded to our call for improvements with a
structured and inclusive approach thereby ensuring the solution is a WIN-WIN."
Royal Sundaram

"While we evaluated multiple HCM solutions in the market, Ramco scored in functionality, technological superiority and
customer reference. The solution would seamlessly integrate with our existing ERP system thereby enabling a smooth
experience for the users. The reduction of paper-based approvals by 70% is indeed a commendable first step towards a…
Chandra Shekhar Jajware
Chief Information Officer, Khimji Ramdas
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ABOUT TRINET
TriNet provides small and midsize businesses with a full-service HR
solution so they can free themselves from the complexities of HR
and focus on their goals. As their trusted HR business partner, TriNet
assumes many of the responsibilities of being an employer and helps
these companies contain HR costs, minimize employer-related risks
and relieve the administrative burden of HR. TriNet offers bundled
HR products tailored by industry and strategic HR services, resulting
in a comprehensive and empowering solution.
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"TriNet’s ability to help us stay in compliance with HR regulations, keep costs down, and
dynamically manage our workforce as business conditions change has made them a trusted
advisor."
Veronica Bryan
Director, Human Resources, WR Hambrecht + Co, WR Hambrecht Co

"Outsourcing to TriNet significantly decreased the amount of time spent processing
payroll, preparing payroll reports, paying payroll taxes, and more."
Craig A. Anderle
CFO, Jacksboro National Bank

"We need to maximize productivity and contain costs, yet stay in full compliance with government
regulations. Partnering with a service-oriented HR and payroll company, like TriNet, that can provide
compliance expertise, alerts and guidance to manage our risk and help us contain costs just makes sense."
Rich Caldwell
Director of Business Services, CitizenLink

"We describe TriNet as our HR solution and we like to call them our mentors - people who help
us with our HR process, accounting, payroll and reporting and compliance required for our
business."
Dan Bell
Chief Financial Officer, Bell Biosystems
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ABOUT WORKDAY
Workday is a leading provider of enterprise cloud
applications for finance and human resources. Founded
in 2005, Workday delivers financial management,
human capital management, planning, and analytics
applications designed for the world’s largest companies,
educational institutions, and government agencies.
Organizations ranging from medium-sized businesses to
Fortune 50 enterprises have selected Workday.
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"The data is in one place. It’s accurate. It’s timely. It’s super easy to use. People love it
because it takes all complication out of their day."
Osh O’Crowley
Chief Information Officer, AAA Northern California, Nevada & Utah

"Workday allows us to support the business by delivering cost-efficient HR services, ensuring strong local
HR competencies, and growing the business by driving an engaging people agenda. We now have the tools
and processes in place to be able to adapt and support our always-changing business."
Pernille Tang Raschke
Senior Vice President of HR and Internal Communications, ALK

"With Workday, one platform for financial management and human capital management
increases the buy-in across our business, ensures one source of truth for all financial and HR
information, and reduces the number of errors or reconciliations required."
Peter McKeown
Deputy CFO, Kainos

"Workday is able to give us visibility into where we are spending, where we can shift resources to better
align with production manufacturing, and what the impact is to the bottom line. We're excited about how
we'll be able to grow with that, since we can now answer these questions and meet needs as they arise."
Scottie Chance
Director, Hire to Retire Processes, Mohawk Industries
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ABOUT DATIS
DATIS HR Cloud provides a fully unified HR and Payroll
software designed to help organizations better manage the
workforce. Through modern Human Capital Management and
Payroll Software, DATIS drives productivity and efficiency in
Health and Human Services organizations that struggle with
manual processes and disconnected systems. DATIS provides
a single source of truth for information and analytics across
departments.
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“The system is easy to use and has yielded efficiency in operations, helping us fulfill our
mission and strategic objectives more effectively.”
Jerry Vagnier
President, Helen Ross McNabb Center

“Having a complete human capital solution from DATIS has turned information into strategic,
executive decision-making tools. We’ve been able to reduce our staffing expenses over a
quarter of a million dollars.”
Mary Ruiz
President and CEO, Centerstone of Tennessee

"We have cut three days from our bi-weekly payroll cycle, optimized approval process
using Workflow and reduced the days-to-fill open positions by 20 percent."
Manuel Gomez
CFO, Alexander Youth Network

“When we moved over to DATIS, after we were live for about six months, we were able
to go down to just one person to process payroll for around 1,000 employees.”
Peggy Chase
President and CEO, TERROS
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ABOUT ONPAY
OnPay combines over 30 years of experience with the latest Internet
technology to save small business owners both time and money. "It's
an easy, quick, mobile-friendly system that doesn't require a steep
learning curve," according to Entrepreneur's list of the best small
business payroll solutions. Pay employees, automate tax payments
and filings, and rely on OnPay's guarantee that filings will be error
free. For $36 plus $4 per employee, get unlimited pay runs for
hourly, salaried, tipped workers, and contractors. You can even add
HR, 401k as well as benefits or workers comp in all 50 states.
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“OnPay provides a simple pricing model with the straightforward payroll necessities that
especially small small businesses need. It’s an easy, quick, mobile-friendly system that doesn’t
require a steep learning curve.”
Jared Hecht
Co-Founder and Chief Executive Officer, Fundera

“OnPay takes the stress out of our payroll by giving me an easy-to-navigate system to complete payroll,
submit taxes automatically, provide a total cash expense to balance against my available funds, and
manage quarterly and annual taxes behind the scenes. To do all this on my own would take 10x the time.”
Michelle Underhill
Northern Colorado Therapy Services

"OnPay is pretty flawless. It puts me in control of data entry, lets me do multiple pay runs without any extra cost, and
employees can access their own payroll records. I've had terrible experiences with other payroll companies making
mistakes and leaving me to clean up the mess. But OnPay's customer support is great -- any issue or question that I…
Chris L.
The Hazel Room

“OnPay is easy to use and a good value. Employees can view their account at any time
to see paystubs and totals.”
Jane
Baskin Robbins
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ABOUT PERSONNEL DATA SYSTEMS
PDS is a leading provider of recruiting, human resources,
benefits, payroll, and time and attendance software
throughout the U.S. and Canada. The company’s end-to-end
HCM solution enables organizations to minimize the time
invested in administrative HCM and payroll activities by
streamlining and automating those processes and facilitating
strategic decision-making capabilities. Its innovative,
personalized technology is backed by a team of experts who
know your name, so you get a truly personal experience your
way, on your terms.
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“PDS provides regular updates to Vista, whether tax-related or the latest regulation changes to the
Affordable Care Act. PDS customer service is second to none. Representatives can be contacted by phone
or email with quick responses to resolve any question or issues that might arise.”
Amitai Levin
Tender Touch Rehab Services

“Applying product updates to Vista is very easy. The PDS maintenance tool is called VistaFresh.
You click a button and watch it download relevant updates, while not overwriting any custom
changes that we have identified. Now, that’s simple!”
Susan Shaw
Clark Public Utilities

“PDS’ Vista can be used in-house (on-premise) or in the cloud. It’s easy to customize
and has a full range of features.”
David Shapiro
IT Director, Barron Collier Companies

“We needed an integrated, in-house system to handle our HR, payroll, and benefits
functions. Vista was the only enterprise system that truly met all of our needs.”
Meribeth Carter
Director of HR Operations, Norton Rose Fulbright U.S. LLP
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ABOUT PRISMHR
PrismHR creates exceptional software and services,
empowering human resource outsourcing organizations
such as Professional Employer Organizations (PEOs)
and Administrative Service Organizations (ASOs) to
deliver world-class HR, benefits, and payroll to small
and medium-sized businesses. PrismHR powers more
than 64,000 organizations, delivering payroll, benefits,
and HR to over 1.8 million worksite employees and
processing greater than $50 billion in payroll each year.
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"The real benefits of outsourcing HR are the savings of time, resources, and in-house expenses. GMS is always helping us
administer our benefits in the most financially effective way possible and in the best interest of our employees. They’ve
been there for us every step of the way, and as a result, they make us a better company."
Mike McGill
Senior Vice President, Mills Van Lines

“PrismHR Pulse sends us notifications when an employee makes an address or direct deposit
change. Before, we would never have known until someone didn’t get their direct deposit on
payday.”
Rhodora Tuten
Payroll Manager, Teamwork Services, Inc.

“Pulse will be huge for our payroll team, especially the notification and alert system that will give
them a heads up on data changes and improve the accuracy of their payroll processing.”
Jessica Minner
Systems Manager, Human Capital Concepts

“Setting up Employee Portal was easy and intuitive, and I like the ability to give it a personalized
look and feel. Our clients appreciate all the ways you can customize the experience, as well as
the amount of information available at an employee’s fingertips.”
Michelle Mathisen
Operations Manager, Total Human Resources
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ABOUT RISE PEOPLE
Rise believe people are the most important part of
every business and that philosophy informs everything
they do. Rise commitment is to transform modern
workforce management by emphasizing collective
happiness and empowerment through technology. Rise
brings all your people management requirements
together into a fully-integrated, transparent, and
easy-to-use solution.
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“The idea of having a downloadable integration with our point of sale system was an
important factor [of our decision to use Rise].”
Colin Ross
Co-Owner, Tuc Craft Kitchen

“They’ll enroll people when they’re supposed to be enrolled and get the proper documentation
out. The benefits team did a reconciliation report to ensure we weren’t missing anybody on
payroll.”
Laura Wittholz
Chief Financial Officer, THE TEN SPOT

"Rise saves me time when paying employees while ensuring total compliance with the
CRA. I don’t need to worry about CRA remittances or deadlines."
Connie Bosch
Bakova Inc.

“The thing I like best about payroll through Rise is that it’s easy to use. You can add bonuses easily, you can add
commissions…you can make changes in just a few simple clicks. It saves me a lot of time because people can find all of
the information that they’re looking for themselves. It’s all in a nice, easy-to-digest platform.”
Jana Mutch
Director of Operations, STAT Search Analytics
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ABOUT SENTRIC
Sentric serves the middle market through its
all-in-one, cloud-based HR and payroll software.
Sentric's mission is to secure clients for life by
ensuring software and service work together to
solve real business problems. They think their high
customer satisfaction and retention rates are pretty
darn good, but they’re always improving. Sentric is
headquartered in Pittsburgh, PA.
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“One of the reasons we’ve been such a long-standing customer is because Sentric continues to exceed our expectations
from both a product and service standpoint. We really appreciate the support from the team and know that any question
we may have can be quickly taken care of in just one quick phone call. The service available through Sentric is a real…
Andrea Jones
Human Resources Manager, IHP

“One of the biggest benefits of working with Sentric is the dedicated service model. I’ve built a strong
relationship with our CSR and know that she’ll work with me on anything. It makes me feel even more
confident in my role knowing that I have the resources available to handle nearly any issue.”
Nancy Stuber
Corporation Secretary, Carpenters For Hire

"Because we have two distinct but closely related entities, we needed a way to view and manage both organizations
together, while having the capability to separate them for auditing purposes. We needed an organizational and a
consolidated view. But that was just the start of our needs. So we created a score sheet of a dozen different factors we…
Carvel Keiser
Information Technology Manager, Vista School

"We record all absences, [tardiness] and early outs. The system counts them and gives a half
point for anything under two hours and a full point for over. I can easily show employees their
track record."
Laura DeDi
Director of Human Resources, Ziegenfelder
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ABOUT WAGEPOINT
Wagepoint is a simple and fast online payroll app,
backed by the world's friendliest team. The app is
ideal for small businesses across North America (US
& Canada) who are looking to pay employees easily
and keep the government happy without worrying
about the payroll calculations or the paperwork.
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"Track has shaved off countless hours of work, and back and forth between employees
and managers during employee payroll reconciliation."
Sunny Hundle
The Profile Coworking

"Tracking hours was one of the most time consuming processes before we found Track.
It has reduced our time spent on tracking employee time from hours to minutes."
Alex Moore
Wizmo Solutions

"Before Wagepoint, we dreaded payroll. But no ‘moore.’ We love offering the crucial service to
our clients. We have the option to run payroll for our clients and ensure that their remittances
are filed and paid on time every time."
Jennie Moore
Founder, Moore Details Bookkeeping

"We used to spend hours going through time sheets before payday. Now with a simple click of a
button, I can track each employee’s time. Track has turned hours of work into minutes."
David Razel
Better Living Properties
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