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BPM Software Category
Business process management (BPM) software is designed to
streamline business workflows and processes to make them more
efficient and adaptable to changing scenarios. This empowers
businesses to handle whole process life cycles by implementing best
practices in their workflows. Thus, BPM software helps to develop and
improve business processes as it can store all the collected data,
publish them on the web, and give company-wide access to it.
Commercial BPM software solutions focus on automating business
processes and shifting them from paper-based workflows to easy
automated transactions. The platform tracks how business
information is utilized and then maps the pertinent business process.
Plus, it ensures that transactions are executed accordingly. This
indicates where process and data bottlenecks happen, and highlights
the drawbacks in business processes, such as the areas where
resources are under-utilized. Managers can then optimize and
streamline those processes to boost efficiency.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

the customer base and scale of a Market
Leader.

COMPANY SCORE
●

Total # of employees (based on social media and public
resources)

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2021 Customer Success Awards
Check out this list of the highest rated BPM Software based on the
FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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ABOUT APPIAN

Appian provides powerful but user-friendly business solutions that support
our goals of increased operational agility and excellence in customer service.
ANNA GIKOVSKI
PROCESS IMPROVEMENT MANAGER, MELBOURNE AIRPORT

The Appian Platform makes
building, launching, using, and
changing powerful enterprise apps
easy. Create easy-to-use, natively
mobile applications. Unify all of
your processes, data, systems, and
apps. Build once and deploy

We chose Appian as a strategic platform for cloud-based digital transformation because it allows us to be
agile in how business and IT respond to the changing environment. The mix of Business Process
Management (BPM) and low-code development supports our focus on process monitoring and continuous
improvement, collaboration within and outside of our company, and visibility into our records across
applications.
SANDRO SALVIGNI
IT & DIGITAL TRANSFORMATION MANAGER, AMADORI

everywhere. Be better at what
makes your organization stand
out. And do it all with one
integrated platform that requires
virtually no coding.

Appian helped us accelerate our business operations and improve the overall customer
experience. Mobilizing our field service teams and improving collaboration to resolve finance
and repair issues allows us to be more responsive to our customers while running the business
more efficiently.
ACHAL AUGUSTINE
IT MANAGER FOR SERVICES AND SOLUTIONS, FLOWSERVE

We adopted Appian's platform for Enterprise Rideshare because it combines
the best of business process management, social business, mobile access and
cloud deployment.
RYAN JOHNSON
ASSISTANT VICE PRESIDENT, ENTERPRISE RENT-A-CAR
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ABOUT BIZAGI

The BPM solution that we implemented is a system in its maximum expression, where the
people, the technology and other aspects are integrated, such as: legislation, companies, legal
vehicles, currencies among others. The BPM coordinates and orchestrates all these players and
concepts from when the client orders the coal until it is received.
JOAQUIN URIBE FRANCO
PRODUCTIVITY AND TECHNOLOGY MANAGER, CERREJON COAL

Bizagi helps organizations to
transform into digital businesses.
Its process automation platform
connects people, applications,
devices and information to deliver
the engaging experience that
today’s customers demand. Fueled
by a community of almost 1 million

Bizagi BPM software is flexible and capable of integrating and automating
several processes at the same time, creating a robust system that can be easily
adapted to business growth as more and more processes are automated.
AUDI
AUDI BRUSSELS

users, Bizagi powers enterprises
worldwide including Adidas, BAE
Systems, Kaiser Permanente and
Old Mutual.

I've worked with other BPM tools but Bizagi offers an overwhelming number of advantages such
as flexibility, security, efficiency, rapid development, outstanding customer service, and an
excellent cost-to-benefit ratio. A customer can actually do all the testing without spending a
dime.
PEDRO GENTIL
PROCESS MANAGEMENT, TRUST BUSINESS CONSULTING

Avoiding traditional project stages (analysis, design, test, etc.) and utilizing agile methods with
Bizagi BPMS has many advantages. Mission-critical projects are delivered in weeks rather than
months. Process pieces are implemented quickly then improved if necessary.
ALBERTO SERFATY
SENIOR MANAGER PERFORMANCE IMPROVEMENT, EY
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ABOUT BLUEPRINT SOFTWARE SYSTEMS

Blueprint Software Systems is a

As people start engaging with the system, they get excited to use it. They
definitely see it as superior to our old document-based approach.
JEFF HALLET
SR. DIRECTOR, ELEKTA

global software company and
leading provider of digital process
modeling, documentation, and
optimization solutions that support
the scaling of intelligent
automation initiatives for
large-enterprise clients. Our

Blueprint’s Enterprise Automation Suite helped us extract critical information, as well as design
and build models in 50% of the time we had initially estimated. We were able to identify critical
business processes, connect them to organizational objectives, and easily feed them into our
automation tool, helping us feel confident that our bots were optimally built for our company.
COO
FORTUNE 100 BANK

award-winning cloud-based
platform, the Blueprint Enterprise
Automation Suite, is used by
Fortune 500 companies around the
world to build Digital Blueprints,
which enable teams to design and
deliver higher-quality automated
processes, faster. With numerous

Responding to the increase of claims in the wake of COVID-19 was just something we
weren’t prepared for. We needed a robust tool that could seamlessly connect business
outcomes to business processes so we can ensure we’re not only meeting the growing
demands of our customers but also our needs as a business - Blueprint is that for us.
FINANCIAL SERVICES COMPANY

integrations into the leading RPA
platforms, our customers use
Blueprint to help them accelerate
and scale their use of RPA, improve
automation governance, reduce
compliance risk and bot
maintenance, and drive continuous
improvement across their

[Blueprint provides] centralization of process and rigor, allowing for a level of
delivery standardization that our business partners previously were not
accustomed to receive.
MERCEDES DRAFFIN
IT VICE PRESIDENT, NEW YORK LIFE INSURANCE COMPANY

organization. For more
information, visit
www.blueprintsys.com
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ABOUT CREATIO

We are proud to partner with [Creatio] for its flexible, easily customizable BPM
platform on which marketing, sales and service are linked. In this way,
[Creatio] is truly helping companies accelerate growth.
AINA NEVA FIATI
MANAGING DIRECTOR, ISYSTEM ASIA

Creatio is a leading low-code,
process automation, and CRM
company. Today, the company
serves thousands of customers
worldwide. Creatio’s agile CRM
platform enables midsize and large
enterprises to accelerate sales,
marketing, service, and operations.

At DECTA, we choose our partners wisely. We chose Creatio for its advanced solutions that complimented
our business specifics. So far, everything has been fast and easy. The low-code platform is flexible; we can
solve and improve various sophisticated processes effortlessly, which in turn has increased the efficiency of
our business processes. And last but not least, we cannot forget about the great customer service that we
receive.
MARKS ANDREJEVS
CHIEF EXECUTIVE OFFICER, DECTA

Creatio embraces the “Everyone a
Developer” concept for a seamless
Business-IT alignment. Creatio has
been highly recognized by key
industry analysts, receiving
multiple awards.

Creatio’s end-to-end processes automation enabled the company to
completely revamp all its customer-facing operations from lead management
and order processing to contract management, invoicing, and the sales
follow-up process.
JACK HEESTERBEEK
BUSINESS MANAGER, CONVENIENT SOFTWARE SOLUTIONS

Creatio is a master system in the company from a standpoint of multiple
functions - managing tasks, running business processes, monitoring customer
data, and many others.
OGNJEN KOVAČEVIĆ
BUSINESS PROCESS & OPERATIONS MANAGER, AL PACK GROUP
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ABOUT KISSFLOW

We have some forms that crossed several buildings and took days before they could be
completed, with KiSSFLOW it takes seconds. KiSSFLOW has added several new options to their
program that are awesome! The app is wonderful for less computer savvy employees.
KiSSFLOW has fully met our digital workflow needs!
BRANDON BURKE
TECHNOLOGY COORDINATOR, KENNETT PUBLIC SCHOOLS

People closest to a problem know
how to fix it best. So we
empowered business leaders with
Kissflow - the #1 Digital Workplace
Software, used by 10,000+
customers across 160 countries.

KiSSFLOW has streamlined our ability to track reports and processes.
ROBERT HULAK JR
ERP DIRECTOR, ATLAS ROOFING

KiSSFLOW is very easy and user-friendly users can now create processes by
themselves without the need to go through a software design process or
involve the IT department.
JUAN CARLOS CALDERÓN TAPIA
HEAD OF OPERATIONS, SERVITRON

KiSSFLOW streamlines our processes and makes sure we are really tight
with our communication around our programming.
ADRIANNE WHEELER
DIRECTOR OF PROGRAMS, PROJECT SYNCERE
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ABOUT NINTEX

Nintex is the global standard for

A major advantage of Promapp has been having the processes and documents aligned at the
various stages of each employee relations situation. For example, if a letter is required, the
restaurant manager can clearly see which letter is aligned with the relevant process, making
their life easier and avoiding confusion.
JOSEPHINE KNOWLES
HR CONSULTANT, MCDONALD’S NEW ZEALAND

process management and
automation. Today more than
8,000 public and private sector
clients across 90 countries turn to
the Nintex Platform to accelerate
progress on their digital
transformation journeys by quickly

Nintex Promapp was the tool we used to ensure our processes were up-to-date, compliant and
fully available for auditors to review for accreditation. All they had to do was open Nintex
Promapp online which made this whole part of the accreditation easy and seamless.
WILLIAM HUGHES
NATIONAL TELECARE AND HOME HEALTH MANAGER, ST JOHN

and easily managing, automating
and optimizing business processes.
It's exciting to see two Aragon hot vendors, Nintex and Promapp, merge together to help
organizations across the globe improve how they automate and manage business processes –
capabilities necessary to becoming a fully digital business and maintaining competitive
advantage.
JIM LUNDY
CEO AND LEAD ANALYST, ARAGON RESEARCH

Nintex Promapp ensures that owners of processes are alerted when any
changes are made, thus ensuring quality and consistency at all times. It has
proven to be a very valuable tool for our company.
MATTHEW REAM
BUSINESS PROCESS ANALYST, CLEARVIEW
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ABOUT PROCESSMAKER

ProcessMaker is a cost effective

With ProcessMaker in place, we can manage our commercial processes and
ensure our business runs smoothly, from the creation of a proposal to the
shipment of our products.
MANUEL SILVA
CEO, DECSIS

and easy to use open source
business process management
(BPM) or workflow software
application. ProcessMaker is
extremely efficient, lightweight and
has one of the lowest overheads of
any workflow software in the
industry. With the additional
benefit of it being open source,

AgroTechnology transfer and commercialization center successfully uses ProcessMaker to
benefit the company's business and its government clients. We have automated most of the
company's business processes and achieved very good level of work transparency and
efficiency.
BEKEMBAEV ARMAN
BUSINESS DEVELOPMENT MANAGER, AGROTECHNOLOGY TRANSFER AND
COMMERCIALIZATION CENTER, LTD.

ProcessMaker Enterprise clients
can take advantage of a fully
supported, high quality BPM suite.
Customers on 5 continents,
through 17 different languages
and across a variety of industries
including manufacturing,

ProcessMaker is being used to avoid unnecessary delays, frequent errors and missing
documentation related to Medicaid applications, while gaining efficiency, visibility and control
of all tasks involved in each application process, and, consequently, allowing its residents to
access all Medicaid benefits adequately.
BRANDON JACKSON
VICE PRESIDENT OF FINANCE AND BUSINESS INTELLIGENCE, STONEGATE SENIOR LIVING

telecommunications, finance and
government, healthcare and
education are using ProcessMaker
workflow software.

Going from a primarily paper-based processes to a complete online solution is a big change for us. We are
already seeing results in only a few months. Our response time to incidents has dropped considerably, and
our processes are much more transparent. Best of all, it has also helped us improve efficiency, reduce
administrative time and costs while at the same time improve our safety.
ROBERT PHILLIPS
GENERAL MANAGER, BAR XH AIR INC.
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ABOUT QUICK BASE

Together with QuickBase we are streamlining our processes and
transforming the way business is done.
FILIPPO PASSERINI
APPLICATION DEVELOPER, PROCTER & GAMBLE, PROCTER & GAMBLE

Quick Base is the ultimate
low-code app development
platform — empowering both
business and IT to solve problems
faster and drive huge ROI
compared to traditional software
development. More than half of

QuickBase gives us a level of speed and flexibility in automating key
business processes that we can't get anywhere else.
JIM GIZA
DIRECTOR OF TECHNOLOGY, KAYAK

the Fortune 100 relies on Quick
Base to save time, save money,
and improve team productivity.

Quick Base gave us a way [to] consolidate data and standardize
processes with custom apps we could build ourselves.
ROGER LANDIS
CONTROLLER, PARADISE ENERGY SOLUTIONS

We needed a more consistent way to report on key performance indicators [KPIs] across our
services. We chose Quick Base for its value, ease of app creation and customization, long range
forecast, and technology roadmap. We felt we could count on it to grow with us as we
developed our platform.
BRUCE SQUIBB
DIRECTOR OF IFM PROGRAM MANAGEMENT, ABLE SERVICES

TRUSTED BY

WINTER 2021 CUSTOMER SUCCESS REPORT

BPM Software Category

13

164
VIEW ALL REFERENCES

Total Customer References

Featured Testimonials
ABOUT SIGNAVIO

When choosing a suitable BPM solution we decided for Signavio because we needed a tool that
covers the comprehensive requirements of a multinational corporation. With Signavio’s creative
and innovative development team, we feel well-prepared for future challenges.
PATRICK KRESSE
HEAD OF BUSINESS PROCESS MANAGEMENT, ELG HANIEL

Signavio enables organizations to
keep up with the pace, volume,
and complexity of change. Our
Business Transformation Suite is
the smarter way to continuously
translate between strategy and
execution. Headquartered in Berlin

Signavio’s Process Editor enabled Prosperitas to seamlessly collaborate in real time
between consultants and clients, making meetings more productive. Its easy to use
web interface and powerful simulation capabilities made complex process diagrams
more intuitive and easy to follow.
PROSPERITAS SERVICES LLC

with offices in the US, UK, Australia,
France, Singapore, and
Switzerland, Signavio serves more
than 1,000 customers around the
globe across all industries.

Signavio supports us in achieving success by letting us focus on our core business
processes, which are given a central importance through the Collaboration Hub. The
integrated commenting function enables agile collaboration across departmental
boundaries.
SCHWÄBISCH HALL

Signavio offered features and functions that helped us to build a uniquely designed journey
map rather than a regular value chain diagram. The new features and diagram type Signavio
delivered enabled us to create a modern, transparent, easy-to-understand Product and
Company Journey, which reflects the SAP value chain.
MARK SAUL
HEAD OF PROCESS MANAGEMENT, SAP

TRUSTED BY
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ABOUT ULTIMUS

Ultimus is a leading global provider

Ultimus BPM became a valuable asset for our company. We've gained faster
process design, better coordination between departments, and reduced
process lag times. It has already generated a high return on investment.
CUATRECASAS LAW FIRM

of BPM-based technology solutions
and services that automate and
optimize business processes in
order to solve everyday business
challenges. Ultimus helps
companies grow their business,
increase profits and control risk.
Ultimus increases operational

With a small staff, we needed a BPM solution that would work out of the box. Ultimus’ Web-based user
interfaces gave us the flexibility needed to get processes automated and it enabled our remote workers to
access the technology anywhere at any time. The Ultimus BPM Suite paid for itself within a very short period
of time. We would never be able to go back to our old way of doing assessment processes. Our entire system
is automated, errors have been reduced and assessments are completed in a much more timely fashion.
WESTPARK ASSESSMENT CENTRE

efficiency and accelerates
performance, so companies can
dedicate more time to their
business and customers. Achieving
significant and measurable results
through the combination of
expertise, global experience,
services, and technology, is the
core mission of Ultimus and the

Ultimus and its technology have always been on the cutting edge as the BPM industry has
evolved, which is why we’ve stayed with them for so long. Additionally, Ultimus is one of the few,
if not the only vendor today that really understands the value of people and how people create,
manage and own process. It is this philosophy and expertise that has made the company a
world leader in BPM.
BERNSTEIN

basis for the ongoing success of its
customers.

I absolutely believe Ultimus is a great investment and would recommend them
and their software to any company looking to automate their business
processes. The software basically pays for itself.
DARRYLE HAWKINGS
IT MANAGER, HARVEST OPERATIONS CORPORATION

TRUSTED BY

WINTER 2021 CUSTOMER SUCCESS REPORT

BPM Software Category

15

133
VIEW ALL REFERENCES

Total Customer References

Featured Testimonials
ABOUT IGRAFX

We believe that process is at the

iGrafx was our top choice for an advanced business process management tool largely because
of its ease of use and seamless integration capabilities. Barrick users globally (at all levels across
the organization) can now easily view and access process documentation helping us deliver our
program effectively and efficiently.
AMIT SHAH
BUSINESS PROCESS ANALYST, BARRICK GOLD CORPORATION

center of everything. We deliver
business transformation software
that turns your processes into a
portfolio of valuable assets. iGrafx
provides the most comprehensive
Process Knowledge Management
Platform enabling true Business

The iGrafx Platform provides a single source of centralized knowledge,
accountability, and transparency across the bank...This will assure consistency
of standard operating procedures (SOPs) and minimize operational risk.
AYMAN DHAIM
CEO, NATIONAL BANK OF IRAQ

Transformation through process
discovery & analysis, RPA &
workflow automation, customer
journey, governance, risk,
compliance, and more. Our
solutions are available as SaaS and
private cloud deployment and are

iGrafx excels in digital workflow design and building operational maturity,
making it a key product in managing your business architecture.
BARRY COLE
CONSULTING MANAGER, ACCENTURE

the the most scalable, currently
supporting the largest, global
enterprises with over 100k users.

Very helpful for risk reporting, automating different business processes, task
management, process mapping and its the best on reputation risk control and
excellent for easy coordination.
AHEMAD SHAH
INFORMATION TECHNOLOGY ENGINEER, MICROCRED
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ABOUT AGILOFT

Using Agiloft afforded us the flexibility to be able to render a series of highly contingent processes into a
cohesive whole, without the requirement for additional resources. With our previous approach to CLM and
supplier management, we couldn't handle the complexity and the different rules guiding the diverse
agreements and relationships without time-consuming manual interventions.
MAX ELVEY
GOVERNANCE AND SUPPLIER ANALYTICS MANAGER, WILLIAMS LEA TAG

Agiloft, Inc. is a trusted provider of
agile business process software.
Agiloft's unique platform enables
pre-built and custom applications
to be tailored to your exact needs
without writing custom code, so
deployment times and costs are a

I would absolutely recommend Agiloft. The tool works just the way I
expect it to. The cost is reasonable and the service is great.
SARAH DANFORTH
WEB DESIGN TEAM MANAGER, TEKTRONIX

fraction of those required for other
systems. Agiloft specializes in
automating processes that are too
complex for competing vendors.
Their best practice templates and
adaptable technology ensure rapid

Agiloft makes it easy to add features, products, contacts, and
companies.
TIM SCHNETTLER
DIRECTOR, BUSINESS GROUP OPERATIONS SUPPORT SERVICES, LATTICE SEMICONDUCTOR

deployment and a fully extensible
system.

With Agiloft, we were able to automate the process of determining which
contract best serves the business. Automating the contract selection process
has helped us avoid a lot of problems.
TODD WESTERSUND
DIRECTOR AND SENIOR GLOBAL LEGAL COUNSEL, ASM INTERNATIONAL
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ABOUT AURAQUANTIC

[AuraQuantic] is software that allowed us to measure our resolution times for all claims and complaints
with greater precision. In addition, BPM has empowered us with a more orderly process, keeping us
accurately informed of the various process stages. We now have reports (measurement indicators) in real
time, which has been of great benefit to continuously improve the service we offer our customers.
NORMA MALTEZ
CUSTOMER SERVICES MANAGER, BANCO DE FINANZAS (BDF)

AuraQuantic is a digital platform
designed for business users to
easily and rapidly build unlimited
processes and applications to
automate end-to-end operations,
reducing costs and optimizing
productivity. It combines the

BPM is changing forever the way private or public entities manage operations, allowing much
more flexibility, automation and power. With AuraPortal, my clients have everything integrated
and that makes work more simple. Users are not rejecting the tool, on the contrary, they are
immediately adapting to it.
ALEJANDRO CHUECA
TIC PROJECT CHIEF, ACBP

sophistication of iBPMS (Intelligent
Business Process Management
Suite) for process automation with
integration, innovation and
intuitive design environments for
you to easily optimize and
transform business operations
with end-to-end automation. Turn

[AuraQuantic] has empowered us to automate processes that previously had a high percentage of manual activities,
simplifying tasks, eliminating unnecessary reprocesses, reducing the steps for approvals; optimizing response times,
expediting new product launches, ensuring regulatory compliance, preventing overstocking of products nationwide. We
have successfully centralized purchases, uniting all previously decentralized entities, giving us full control and monitoring of
all purchases.
LUCAS HERNÁNDEZ SALDARRIAGA
PURCHASING AND SUPPLY MANAGER, FUNAT

your ideas into applications with
our easy-to-use Digital Platform
and accelerate your digital
transformation.

[AuraQuantic] is the most complete BPM software I have ever seen. It's really powerful. It allows
you to automate very complex processes with the outstanding no-programming feature, which
differentiates it from other solutions on the market. I liked how easy it was to implement and
install it, which resulted in our customers getting results very fast.
PABLO MORALES RIVAS
GENERAL DIRECTOR, GRUPO PLUS, S.A DE C.V
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ABOUT BONITASOFT

Bonita allowed us to quickly get into BPM and into production, due to familiar tools and its
ready-to-go portal. We are now more efficient, less error-prone, and have the necessary audit
trail on each transaction to fullfill both our accounting and regulatory requirements.
FRED BLAISE
SR. TECHNOLOGY OFFICER, GOTTEX BROKERS ALTERNATIVE

Bonitasoft helps innovative
companies worldwide reinvent,
automate and gain deep visibility
into their business processes.
Bonitasoft's Bonita Digital Process
Automation platform enables
collaboration between
professional and citizen developers

The Bonita platform is very user friendly and enables complex business processes to be
designed and associated applications implemented quickly and efficiently. Furthermore, the
extensive range of connectors means that applications can be easily integrated with other
systems.
CLIVE RETHMAN
FIRST DIGITAL SOLUTIONS

to rapidly deliver automation
projects and applications using
best-of-breed DevOps
methodologies and tools. With an
ecosystem of more than 150.000
members and customers in 75+
countries, Bonitasoft provides the
most widely used open source and

We chose the Bonita platform because it gives us agility, ease and efficiency in our processes.
The tool allows our developers to implement flows in an agile way, which can be easily changed,
if necessary. In addition, we have involved an official Bonita partner because we have verified
that the experience in the management of the platform has given us more positive results.
CÉSAR VALENCIA
BUSINESS ANALYST, VODAFONE

low-code platform for business
process automation.
The solution made it possible to automate data flows between entities and make the management of important business
actions more reliable for the annual and quarterly accounts closing processes. The tools also helped improve traceability.
An automated process makes it possible to manage compliance with deadlines and gives better visibility of the sequence of
activities. The use of pre-written emails or automatic reminders have optimized the sequences of tasks.
FRANCOISE PERONNET
PROJECT PILOT, MAIF
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ABOUT CAMUNDA

Our expectations that experts from the business side and IT can work together based on the
BPMN 2.0. standards were fully met. Camunda is the key player in the development and
establishment of the BPMN2.0 standards in the German-speaking area. Camunda BPM offers
us a complete software stack that fully covers our needs.
STEFAN LEHMKÜHLER
HEAD OF IT, S-KREDITPARTNER

Camunda is an open source
software company innovating
process automation with a
developer-friendly approach that is
standards-based, highly scalable
and collaborative for business and
IT. A community of thousands of
users across companies such as

We chose Camunda BPM as a lightweight product that is individually extensible due to the available source
code. We also appreciate that our system architecture (Java EE and existing application servers) is
supported, which meant that introducing Camunda BPM had a minimal impact on existing applications.
Furthermore, Camunda BPM supports BPMN 2.0, and Camunda as a company offers a competent
commercial support.
HERMANN LISCHKA
ARCHITECTURE MANAGEMENT, RAIFFEISEN BANK

Allianz, ING and T-Mobile design,
automate and improve
mission-critical business processes
end-to-end with Camunda. Our
workflow and decision automation
tools enable them to build
software applications more
flexibly, collaboratively and

Camunda BPM offers a promising open-source implementation of BPMN 2.0. In
addition to open-source support, its lightweight solution and developer friendliness
were further important factors for a decision in favor of Camunda BPM.
STEFAN ULLRICH
SOFTWARE ARCHITECT, HAMBURGER SPARKASSE

efficiently, gaining the business
agility, visibility and scale needed
to drive digital transformation. To
learn more visit:
https://camunda.com/

In Camunda BPM we found a lean and stable platform for our BPM/SOA initiatives taking place
in a complex process environment. We could verify both the performance and reliability of
Camunda BPM in several projects and therefore know that we made the right decision.
TOBIAS MOHR
TEAM LEAD IT PROJECTS AND SYSTEMS, LUFTHANSA TECHNIK
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ABOUT FLOWFORMA

Our partnership with FlowForma lets us fulfil our vision for business transformation.
We work with FlowForma because they develop technology that solves today's
real-world problems and they care about their partners and clients.
SIMON HUDSON
DIRECTOR, CLOUD2

FlowForma, the leading provider of
Process Automation tools for
Microsoft Office 365®, has been
revolutionizing the traditional BPM
space with an innovative approach
to developing award-winning
products that empower users to

FlowForma Process Automation is completely different to other SharePoint
apps; much more business intuitive. I designed a five-step Mobile Request
form and completed it in a day.
WILLIAM MCCANN
IT MANAGER, GRANT THORNTON

create and streamline processes
smarter and faster, utilizing the
familiar SharePoint platform,
without any coding. FlowForma®
Process Automation enables
business users to deploy business
processes with speed and
flexibility, no matter what the

We set out to keep things simple not just for users but also for the HR personnel charged with running the appraisal
systems. The FlowForma Process Automation solution, and the FlowForma Partner Programme, were pivotal; the key to
simplicity both for us and for our hospital customers. The Partner Programme is right behind us when we need it. In
operational terms the FlowForma team helped us progress from trial to beta to prototype to go live in a very short
timeframe.
TIM NEWHAM
MANAGING DIRECTOR, THINK ASSOCIATES

complexity. Sitting on the
SharePoint® platform, the
FlowForma Process Automation
tool incorporates forms, workflow,
document generation and decision
making all in one place.

The ease of use after receiving the training from the FlowForma team, the support from
FlowForma is excellent and the way they interact is always to a high professional standard. We
are solving a lot of MI problems with FlowForma by removing processes which were being
tracked manually, which gives us great insight to the process in an immediate fashion.
JAMES FLYNN
OPERATIONS MANAGER, AON
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ABOUT INTELLECT

Intellect offers the industry's most

Intellect is very flexible and can be customized to the exact needs of the business process. The
software is very end-user friendly and easy to use. Used for managing a $2B construction
project, specifically for construction management, risk management, permit management,
safety, compliance and contract management.
ED HAMM
DOCUMENT CONTROL MANAGER, JACOBS ENGINEERING GROUP, INC.

configurable and easy to use
enterprise Quality Management
System (eQMS) software suite and
no-code platform for business
process management and
automation. Intellect QMS 4.0 -the latest version of the company's
flagship product -- offers extreme

We use Intellect for multiple companies. What I love about this software is that we can design the platform
to the business needs - which, compared to most platforms, there isn't a lot of control. We have complete
control on the configurations. We use the Intellect in so many different ways across the company in every
department. If you are looking for a complete robust experience, Intellect can offer many different solutions.
MIKE ANDERSON
IT MANAGER, BIRCH GOLD GROUP

configurability, mobile apps with
offline capabilities, and enables
your remote workforce to stay
connected and compliant. Lower
your total cost of ownership,
reduce product recalls, and
improve operations by easily

We are still in the development phase, but so far this software looks like it holds great promise. The pros of
this software include ease of customization, ability to develop a friendly and functional custom user
interface to support your business process requirements. Overall, this system is a consolidated environment
accessible to all locations for management of business processes.
ROD RAWLS
SENIOR BUSINESS ANALYST, INFINITE ELECTRONICS

modifying your quality applications
or build entirely new business apps
to meet your exact requirements
using the Intellect No-Code
Platform. Intellect QMS 4.0 is
comprehensive and integrated
suite of apps designed for quality
teams to effectively and efficiently

What I like most about the Intellect BPM Suite is the ease of building and implementing workflow. This is the
key differentiator. I also like the "behind-the-scenes" database that is used to maintain the information as
you create the templates. There are many tools out there to quickly build web forms, but to have it
automatically integrate with a database to store the data entered on the web form is a key differentiator.
TED TRENKELBACH
SENIOR CONSULTANT, SYNAPTITUDE CONSULTING

manage Document Control,
Nonconformance, Corrective and
Preventive Actions (CAPA), Change
Management, Supplier and Audit
Management, Employee …
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ABOUT Q-NOMY

Q-nomy has been developing,
selling and implementing software

Q-flow has proven to be the right tool. It has contributed towards simplification of the sale process, allowing
the branch staff to offer our customers more qualified and professional advice. Since its introduction, we
have been able to recognize the benefits of using Q-Flow, and we are upgrading its use in more areas.
Q-flow features great flexibility and adapts perfectly to processes in the bank business.
AMEDEO FALLETTO
HR AND ADMINISTRATIVE DIRECTOR, BANCA DI ASTI

solutions that help organizations
optimize the customer experience
in their branches or stores.
Q-nomy’s software tailors the
individual experience of visiting the
store or service center, from
entrance to exit, to the customer’s

We’re always looking for new and better methods to improve our patients’ healthcare experience. We expect
the new Q-Flow system to reduce all our patients’ wait times. Q-Flow automates patient reception and
tracking procedures. It provides the hospital staff with visual cues to supplement patient care and employs
kiosks, scanners and live dashboard displays to more efficiently process and track patients.
JIMMIE O. KEENAN
HOSPITAL COMMANDER, EVANS ARMY HOSPITAL

personal background,
expectations, and needs – and at
the same time allows the business
to use this experience as a
platform for targeted
multi-channel messaging and
advertising.

The Q-Flow solution has not only helped us to improve our level of customer
service, but the reporting capabilities really allow us to manage agent and
branch efficiencies.
MARION SITTER
MANAGER – MEDICAL IMAGING, CABRINI HEALTH

Q-Flow has enabled us to optimize branch staffing we have greatly
improved our level of service, and saved valuable resources.
ISMAR CHLEBOWSKI
DEPARTMENT MANAGER, ORANGE
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ABOUT SCORO

Scoro provides Vivid Agency with an overview of our business and gives us instant
access to the detail of client contacts and projects. The interface is refined, flexible and
great to work with – helping us to work in a more productive and efficient way.
JOHN CHIPPERFIELD
CREATIVE DIRECTOR, VIVID AGENCY

Scoro is an end-to-end business
management solution that allows
professional and creative services
to control their entire workflow
from one place. It helps to
streamline work and eliminate
routine tasks to ensure a business
runs as smoothly and efficiently as

With Scoro, we have found a business management software that is
transparent and easy to use – a system that works for the user, not the other
way around.
JODIE GIBBENS
CHIEF EXECUTIVE OFFICER, AESARA PARTNERS

possible from sales right through
to billing.

From the beginning, Scoro brought instant efficiencies to the way we work.
Scoro connects to every aspect of our business and we have benefited greatly
from implementing a true end-to-end system for our company.
AUDREY GOFF
MOORE

A one stop shop that combines project management with finance and
business intelligence. Scoro really can do it all.
MIHA AMBROZ
CASE 3D
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ABOUT BP LOGIX

As a business group, we needed a solution that didn’t require us to write code in order to
implement workflows and provide the automation we required. BP Logix Process Timeline was a
huge benefit to us. The Cloud Edition represents an ideal solution for organizations that want
quick results with a lower capital investment.
MATTHEW GUGLIELMETTI
SR. MANAGER OF REVENUE MANAGEMENT SYSTEMS, STARWOOD HOTELS & RESORTS

BP Logix unites IT and business
users, enabling them to deploy
sophisticated, form-based,
workflow-driven enterprise apps in
a fraction of the time and a fraction
of the cost of traditional
development efforts. BP Logix's

Process Director automatically initiates review and approval cycles,
instantaneously tracking and auditing all tasks involved in those
processes.
ABBOTT LABS

award-winning business process
management (BPM) software
supports the rapid creation of
custom workflow-driven solutions,
embracing the C-suite, operations,
sales, customers, and prospects.
Hundreds of global organizations
across every sector—government,
non-profit, and commercial—use

Since NPD provides oversight of incoming data from partners we needed to closely monitor the health of
those processes. Process Director will enable us to respond more rapidly to reports and updates and enable
us to forge better partnerships. I look forward to using the predictive analytics capability of Process Director
so we can more proactively address our processes and improve visibility.
KEVIN FELICE
EXECUTIVE DIRECTOR OF OPERATIONS, NPD GROUP

BP Logix-powered workflow apps
to deliver clear and measurable
improvements in productivity,
compliance, and customer
engagement.

From an IT perspective, Process Director appeared to have everything we
needed – including the ability to quickly transition from an outline of a process
to a functional workflow.
MARK ADKINS
IT SPECIALIST, NATIONAL EYE INSTITUTE

TRUSTED BY

WINTER 2021 CUSTOMER SUCCESS REPORT

BPM Software Category

27

61
Total Customer References

VIEW ALL REFERENCES

Featured Testimonials
ABOUT INTEGRIFY

Integrify is a low-code, cloud-based
workflow automation platform that

Automating our approval processes for human resources, facilities and purchase requests has
been something we’ve wanted to do for quite awhile. Integrify’s solution allows us to easily
automate those processes, removing an inefficient paper chase and saving us a tremendous
amount of time fulfilling a request.
DICK BOSCOMBE
IS MANAGER, BELLEVUE CLUB

helps businesses build automated
processes, design dynamic forms,
create self-service portals and
dashboards, track performance,
and review activity audit trails.
Integrify is built for organizations
that need to rapidly implement

Integrify provides an auditable tracking system which provides the end user a
status update on each step of the process. This equates to the end user
knowing exactly where their request is delayed.
LARRY STEWARD
MANAGER OF IT BUSINESS SUPPORT, NORTHERN NATURAL GAS COMPANY

and then scale automated
processes to replace manual
workflow and increase process
visibility in areas such as IT, HR,
Sales, Operations, IT, and Finance.
Thanks to our open API, Integrify
can integrate with most enterprise

We chose Integrify because it was the solution that best met two biggest
requirements; moving our paper-based IT requests online quickly, and having
a process framework flexible enough to support our highly-complex processes.
LEISTRITZ

applications like ERP, CRM, HRIS,
etc. That means our customers can
freely move data between systems
as part of any process. We also
offer full implementation services
and coaching to help make every
automation project successful.

We have been driving for efficiency gains in our back-office processes. The bottleneck
that signature routing requests represented was ripe for improvement. We found that
Integrify had all the functionality we needed in a workflow system.
SAFEWORKS
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ABOUT KNACK

Knack is the easiest way to build

We were originally attracted to Knack as an alternative to SalesForce.com to manage our sales
pipeline. We very quickly fell in love with how easy the platform was to use and its ability to
quickly mold to meet our needs. We continue to find new applications for how it can help solve
other business needs.
MATT WILLIAMS
INGERSOLL RAND

your own online database. With
Knack, anyone can build apps to
access your data from anywhere,
run reports and analytics, and
share it with your users,
employees, or customers. You can
publish your apps to any website
or blog. Stop struggling with Excel

Knack saved our lives, I mean our business:) We needed to keep track of which product appears
where and what prices they are sold from multiple data points. Knack allowed us to build an
app in no time flat to solve all these problems. Our Knack app constantly evolves with our
needs. I don't think there's anything like Knack out there.
MAX HAUER
SVELTE BRANDS

and Access. Move that data into an
online database and easily build
apps to manage, share, and
distribute that data. Member
Directories, Customer Portals,
Project Management and more are
all easy to build and customize

Knack allowed us to quickly deploy a database app that has reduced the typical time
to create a new customer down from 30 minutes to less than 10. We can prototype
very quickly with Knack; I love the ease at which I can generate forms and tables.
MARK SIMS
GNL STORAGE

with Knack.

I continue to be amazed at how simple and powerful you have made this. Knack is fixing so
much for me and helping me to eliminate multiple databases (filemaker, donor tools, My-SQL
hostings, etc). I know it is very, very hard to make the powerful simple to use, you guys did a
great job. Thanks!
JOHN GARRET
CHARISMATIC EPISCOPAL CHURCH OF NORTH AMERICA
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ABOUT PIPEFY

We run approximately 90% of our processes on Pipefy. We can really identify
where we need to act and what actions demand more attention. Before Pipefy
we couldn’t measure anything because we didn’t have a structured workflow.
NATALIA BELOLLI
CSM, OLIST

Pipefy is a cloud-based business
process management platform
that empowers managers to build
and execute any type of workflow.
Through a simple Kanban-style
interface, companies can achieve
process excellence without the
need for IT, technical skills or

An easy software, where you can create your own process, customizing all the
fields and giving your personality to it without the need of any technical
support. This accelerates a lot the evolution and gives flexibility to the team.
ALLAN VINICIUS SILVA
BUYER, ELECTROLUX

professional services.

Pipefy revolutionized the way we see and build our processes at Accenture. Its
flexibility and ease of use made us improve our productivity and quality of
delivery in several processes and projects we manage.
FABIANO GUASTELLA
INNOVATION MANAGER, ACCENTURE

We use Pipefy to manage our sales pipeline and sales processes and it works well. It's easy to set
up the basics, reporting is good, quick and easy, there are nice Kanban functionality and
automations. It's fast, clean, simple and my sales team actually uses it (and seem to like it!)
ADAM HURST
CHIEF OPERATING OFFICER, CLUB MEDIA FZE
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ABOUT PROCESSGENE

ProcessGene develops

We sought a BPM solution with advanced GRC capabilities for optimizing our worldwide
operations, managing internal audit and ensuring regulatory compliance. The ProcessGene
solution enabled the effective generation and management of a global business process model,
while providing our local variants a high level of flexibility.
JOSHUA SIGURA
HEAD OF GLOBAL OPERATIONS, KETER PLASTICS LTD.

forward-thinking GRC and BPM
software solutions, designed to
serve multi-subsidiary
organizations. The company has
been acknowledged as a market
leader and innovator by the most
important analyst firms.

The software is very user friendly, featuring powerful GRC workflows, analytics and reporting
capabilities. The related consulting services were well organized and demonstrated professional
practices and methodologies. ProcessGene software solutions simplified our work and saved us
time and money.
IGAL FINGERMAN
CFO, POLYRAM

Businesses and governments
worldwide use ProcessGene
software solutions to manage,
control and improve business
processes, implement enterprise
software, and coordinate mergers
and acquisitions.

The IPS is required to maintain strict and clear processes in order to assure ongoing operations.
ProcessGene has enabled us to maintain business processes at a centralized location, using
common terminology. ProcessGene’s Enterprise Architecture features, and being able to connect
business processes, information systems and people provides high value to the organization.
COMMISSIONED OFFICER, INFORMATION SYSTEMS DEPARTMENT
ISRAEL PRISON AUTHORITY

Business process management in multi-subsidiary organizations requires specialized tools and supporting
methodology to confront complexity. ProcessGene’s Multi-Org technology enabled us to structure a global
business process baseline, with configurable inheritance relations to local models of our subsidiaries.
ProcessGene’s field experience, combined with broad scientific background provided significant value.
DOVI MALIK
DIRECTOR OF QUALITY AND COMPLIANCE, NICE SYSTEMS
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ABOUT TALLYFY

Tallyfy is particularly good at ensuring critical time-sensitive client setup tasks are done in a
certain timeframe. We can quickly gather every detail we need from our client in order to finish
it on time. All the documents, specific details and comments are in one place!
HANKA HANGA
CO-FOUNDER, THE MINDSET INSTITUTE

Tallyfy is a beautiful workflow
software for professionals. Tallyfy
frees you from busywork and
eliminates chaos in your daily
tasks, approvals and business
processes. It's the only business
process management software

Tallyfy is great for any team that needs to be on the same page and implement processes for
the first time. Tallyfy would be a good fit for any company that has a design, approval and
implementation process that needs to have a quick turn around and that is growing fast.
MACKLIN ANDRICK
OPERATIONS MANAGER, GREETABL

that anyone can understand in 60
seconds.

Tallyfy has helped our team streamline the efficiency of our processes. We now
have smooth processes from beginning to end – without any steps being
forgotten or skipped!
MONICA ZULUAGA
DIRECTOR, A BRIDGE TO ACHIEVEMENT

I can standardize my routine processes and reduce supervision. Time is
money and this is a huge time saver!
RAJ ESH
DIRECTOR, AUTAX
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