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Employee scheduling software enables you to automate the
procedure of creating, tracking, and maintaining staff schedules. The
solution can boost team collaboration and productivity, and provides
greater visibility on enterprise-wide bandwidth. These platforms track

sick days, vacations, and other personnel leaves.

Leading employee scheduling applications possess functionalities like
automatic alerts that help to avert scheduling conflicts. They collect
scheduling data over time, which can be imported into financial tools
like payroll applications. The software also offers analytics capabilities

to assist in the coordination and management of tasks.
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O=/ Customer Success Report
lollo % Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

U Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)
Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

U Social media followers including LinkedIn, Twitter, & Facebook

U Vendor momentum based on web traffic and search trends

®  Organic SEO key term rankings

U Company presence including # of press mentions

COMPANY SCORE

U Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12 months
Glassdoor ranking

Venture capital raised

featured
customers

Award Levels

1»
A

MARKETLEADER.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

@)

e

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and
resources and enough customer
reference content to validate their vision.
Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market
Leader.

¢

P

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of
Market Leaders or Top Performers, but
understands where the market is going
and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content

along with a growing social presence.
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2021 Customer Success Awards

Check out this list of the highest rated Employee Scheduling Software based
on the FeaturedCustomers Customer Success Report.

24 MaARKET LEADERS -

(FSHIFTS ~ “DEPUTY e £/ Planday  Soesichnpubar

< shiftboard Osreers (© WhenIWork

TOP PERFORMERS

\)‘d ladtec” attendance Ce(i;’z,ix ¢ sott ScheduleBase

TANDA
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* Companies listed in alphabetical order
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ABOUT 7SHIFTS

(7SHIFTS

7shifts is the most intuitive
employee scheduling and
management software designed
for the restaurant industry.
Restaurant managers using 7shifts
reduce labor costs and spend 80%
less time on management logistics
after switching from paper or
Excel. With 7shifts, schedules pull
in employee availability and
eliminate scheduling conflicts.
Employees also automatically get a
text and email with their upcoming
shifts. It's simple to use, and
everyone is kept in the loop
without any effort. 7shifts also
offers free mobile apps (iOS and
Android), allowing managers and
employees to have everything at
their fingertips.

71:-;44 %11‘5"/3 SMl?“o;;ﬂE Tanera
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208

Total Customer References

Featured Testimonials

L& It's a great product, operates as a punch clock, scheduler, and labour cost calculator. Makes life
a lot easier for everyone involved. Management has an easy tool to set and change schedule
and send messages to the entire staff. Employees have their schedules available instantaneously
and can easily swap shifts and book time off. 39

JAY HALLAM
INN AT THE FORKS

& & My employees love that they can check the schedule whenever and wherever they are from their
phones. | like that it notifies each employee an hour before their shift and | don't have to worry
about "forgotten" shifts. | will definitely continue to work with 7 shifts. 39

LISA GILBERTSON
MOOSE RIVER BAR AND GRILL

& & 7shifts has transformed our scheduling. Our time spent on scheduling has decreased by 75%.
Plus, we can track potential shift costs and make changes to save us money based on our
approximate sales for the day. It's wonderful! It really has made our scheduling so efficient and
saved us a lot of money. 39

KERRY RICE
KIP'S GRILL

& & 7shifts is a mobile and web-based employee scheduling tool designed for the restaurant
industry. It features automated scheduling, calendar management, shift scheduling, time
tracking, an employee database, and more. We compiled user reviews from around the web
and determined that 7Shift has a mix of positive and negative ratings. We also cover the pricing
options for small business owners. 39

FIT SMALL BUSINESS
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ABOUT DEPUTY

oo DEPUTY

Deputy is the ultimate, all-in-one
workforce management solution.
With Deputy, you can create
employee schedules in minutes
and publish them to your team
with a click, easily manage staff
leave, track time & attendance,
sync your timesheets to payroll,
assign tasks and communicate
with your team. Employees can

clock in and out with one tap using

Deputy mobile apps with
geo-location tagging. Over 90,000

workplaces around the world trust

Deputy to manage their teams
from anywhere. Available on
Desktop and Mobile. Free iOS and
Android apps. All powered by
simple, intuitive design. Free Trial.
No setup fee. 24/7 support.

JONES

COFFEE ROASTERS

featured
customers

ACE  Hubspht

The helpful place.

259

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

66 Using Google sheets to do the entire scheduling process literally took me
about 3 days to do. With Deputy it takes me about 4-5 hours. 77

JAYMIE SULLIVAN
MANAGER, HUBSPOT

&€/ depend on Deputy for the majority of my business operations. It's not only
easier for me to create and adjust schedules and communicate with my team,
but | now have greater control into overall business performance. 79

REBECCA GRAY
FOUNDER AND OWNER, BLUE CAT CAFE

& & With Deputy, our rostering and work scheduling system allows us to operate at very high levels
of efficiency and professionalism. The guys at Deputy are great to work with and went out of
their way to ensure we could integrate Deputy with our other core systems. Their customer
service is truly exceptional. 39

MALCOLM HONEY
HUMAN RESOURCES LEADER, GREENWOOD EARLY EDUCATION CENTRES

66 Deputy’s allowed us to communicate more clearly with employees
about scheduling, and we've also saved a lot of time with payroll. ?

TIM LUNGHINO
ASSISTANT STORE DIRECTOR, THE TURNIP TRUCK

TRUSTED BY
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ABOUT HOMEBASE

homebase

Homebase is the easiest way to
track hours, schedule your team,
and hire for free. They build
modern software for local
businesses and their employees.
Their goal is to make hourly work
easy. They believe in these
entrepreneurs and they believe in
the people who work in these
businesses. They are on a mission
to eliminate this paper so that
owners, managers, and employees
can focus on the things they love.

KhiFLY

featured
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Featured Testimonials

&€ Homebase scheduling gives an accurate and detailed view of our specific
needs any given day. When scheduling, we use the shift notes and roles feature
to communicate to each scheduled employee exactly where they are working. 79

THERESA FOUQUETTE
CO-FOUNDER, BLISS SMALL BATCH CREAMERY

L& Homebase made tracking hours a lot easier, and managing my labor budget. Plus, it's
easier for me to communicate the schedule to everyone. Everyone has the app, and
gets the email alerts. It's really easy to pass along any schedule changes. 29

THE MARKET AT GRELEN

&€ My favorite thing about Homebase is the simplicity and convenience of having
multiple tools -scheduling, time tracking, and manager log - all in one place. 72

LAUREN BAKER
OPERATIONS MANAGER, SOUVLA

LG Itis a great system to allow my employees to clock in and clock out. But the best feature is that
the schedule is all electronically done and gets sent to my employees' phones and emails so |
don't ever have to worry that they don't know about the upcoming schedule or schedule
changes. 99

CLINTON
OWNER, TWISTED FROZEN YOGURT

TRUSTED BY
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ABOUT PLANDAY

/Y Planday

Planday creates software that
makes it easier for managers and
layer based employees to
communicate, collaborate, and
work. They strengthen companies
by making the relationship
between shift based employees
and their superiors more efficient,
transparent and productive, which
in turn has a positive impact on
revenue. Planday grew out of a
simple idea - service planning and
communication should be both
simple and uncomplicated for
managers and employees. Since
then, the company has grown a lot
and now offers a comprehensive
SaaS product that meets the
individual needs of a multitude of
layer based companies.

“bespoke”

HOTELS

featured
customers

AVONDALE
CARE

© 69

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

&€ Web and app based scheduling tool for 100 people has been very helpful.
Positive feedback from our crews. | have utilized Planday for another
department as well. 99

JEFF PACHECO
DIGITALGLOBE

&€/ am able to view the different schedules across all of our locations which is
great. | can issue group messages and the ‘force-to-read’ function is very
useful. And | have a constant real-time overview of the staffing budget. 79

CHARLOTTE
HEAD OFFICE MANAGER, POLPO

&6 The upside for employers using Planday is that they can more easily create
and maintain the optimal schedule, taking things like staffing needs, budget,
employee availability, and workforce regulations into account. 72

TECHCRUNCH

&6 Planday is light years ahead of our old system where nothing was digitized.
Employees can request shifts or change and swap them. Everybody loves it
and can really see the benefits. Employees like the simplicity of Planday. 72

ADRIAN HENDRY
DIRECTOR, AVONDALE CARE

TRUSTED BY
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ABOUT SCHEDULEANYWHERE

Schedule/TAnywhere*

ScheduleAnywhere employee
scheduling software cuts
scheduling time by up to 75% and
ensures your 24/7 operation is
properly staffed. The affordable,
easy-to-use software lets you
schedule shifts in seconds,
instantly communicate with staff,
and easily manage schedule
requests. Get up and running in
minutes. Make your job easier and
your employees happier, all while
meeting the needs of your
organization. Sign up for a free
30-day trial of ScheduleAnywhere
today!

P
Billings Clinic

featured
customers

76

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

&6 ScheduleAnywhere is perfect for our police department. Our entire department
was up and running in two hours. Now our officers can manage their
schedule from any computer or handheld device. 79

TODD KING
SPRINGETTSBURY TOWNSHIP POLICE DEPARTMENT

&€ ScheduleAnywhere provides efficiency, transparency, and cost savings at all
levels. We explored many options for scheduling and this product, by far,
surpassed its competitors and was the easiest to use. 77

JAN PHILLIPS
UC SAN DIEGO HEALTH SYSTEM

&€ The accuracy, huge time savings, user friendliness, and effectiveness of
ScheduleAnywhere have been a wonderful asset to our front line managers for
planning their available staff and workload. 7%

THELMA MANNING
CANADIAN PACIFIC RAILWAY

&6 Many of our staff members work part-time, with a rotating schedule.
ScheduleAnywhere gives us the ability to view schedules from every location
and see which employees are working in each department. 79

CHRISTINE REDA
HUMAN RESOURCES COORDINATOR, GEAUGA PUBLIC LIBRARY SYSTEM

TRUSTED BY

ST
—— Ferry

ZLZillowGroup A Southern Company
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ABOUT SHIFTBOARD

&€ Shiftboard'’s Dynamic Scheduling System changed everything for us. We're able
O, shiftboard to mgnage scheduling more effectively, and in about half the time it took
previously. 79

KERRY MOORE

Shiftboard is the leading provider
PROJECT MANAGER, MAKER FAIRE

of enterprise workforce scheduling
software. Built around the hourly
workforce, where scheduling,

real-time communication, and &€ The key to me is having everything in a central place. It's all here. You can pull
change management are at the scheduling or applicant information out, run reports, or whatever you need to
core of day-to-day operations, their do. That was a huge win for us. 2%

solution helps organizations
JENNIFER FAST

transform their business through RECRUITING MANAGER, KOCH INDUSTRIES
automation. Thousands of

customers choose Shiftboard to

help lower labor costs, increase . o ) )
&6 Shiftboard has eliminated the need to email schedules to our entire staff and

worker productivity, and decrease
wait for responses to notify everyone else that a shift is filled. With Shiftboard

employee turnover. To date,

Shiftboard has supported over 160 we don't have to be the middleman. 79
million scheduled shifts, providing JOSHUA WELBORN
the employment pipeline for nearly OWNER & CO-FOUNDER, WELBORN RELIEF AGENCY

$2 billion in wages earned.

&€ Scheduling employees has always been time consuming and a little
aggravating. Shiftboard has made it much easier to work on other projects,
and not worry about getting the schedule out. It does a lot of the work for you. 7%

SCOTT TURYN
DIRECTOR OF ARENA ADMINISTRATION, THE PATRIOT CENTER

TRUSTED BY

& @ © DATA
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ABOUT TSHEETS

@) SHEETS

by quickbooks

TSheets is a web-based employee
time and attendance software
used by thousands of companies
and their employees around the
world. Providing an easy-to-use
employee interface, real-time
job-costing, reporting and
seamless QuickBooks integration,
it's no wonder TSheets is the
number one employee rated and
requested time tracking system in
the world.

for Humanity®

173

Total Customer References

Featured Testimonials

&€ TSheets completely blows our old time tracking system away! It's definitely
sped up our payroll process. It's more accurate, more productive, and so
much more convenient. 79

MARIANN BOTTIANI
FOUNDER, CHAOS TO CALM PRODUCTIVITY SOLUTIONS

& & We needed to find a software that works for employees in the field as well as the office. TSheets
was our answer. Employees can see where they are at with vacation time through the app,
clocking in and out couldn't be easier and more accurate, and the reports are easy to read for
our accountant. Can't recommend this software enough. 39

MARK
BLINDSOURCE OF BOISE

& & DCAA compliance means perfecting and standardizing the process of timekeeping all the way
down the line, with instantaneous and accurate time tracking, management and reporting.
TSheets allows companies of every size to fall in line seamlessly, without impacting their bottom

line. 99

MIKE MCNEW
PRESIDENT AND CEO, MCNEW & ASSOCIATES

£ € ! like TSheets because it does a direct interface with QuickBooks, and QuickBooks is where we do our payroll.
It transmits over there so nicely and produces the paychecks, does all the deductions, and it'l do the liability
features where you have to do your tax deposits. It's just an easier way of doing payroll instead of doing it
manually, and it tracks vacations, sick time, paid time off — it’s just wonderful. 9%

KATHY MURPHY
OFFICE MANAGER, ROSS COUNTY'S UNITED WAY

TRUSTED BY

F 1 T NE S S
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ABOUT WHEN | WORK
(© When I Work

When | Work is a software platform
that nearly half a million business
owners and managers in over 50
countries rely on for hourly
employee scheduling, attendance,
and communication. When | Work
uses an innovative blend of
collaborative communication
technologies, including the web,
mobile apps, text messaging, social
media, and email, to make teams
more efficient, more accountable,
and better prepared.

featured
customers

‘Welcome to delicious.”

104

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

&G I love When | Work! Using [When | Work] saves me a ton of time from having to oversee
scheduling requests from employees. When an event request comes in, all it takes is a couple
seconds to create OpenShifts™, and my employees can quickly self-assign shifts that work best
for their schedule. 39

KIM MOISTNER-BARTLETT
OWNER, KONA ICE JANESVILLE

£ & We really like When | Work. We used to post the schedules in the break room and the employees were
constantly calling me to find out when they were supposed to work. Now they get their schedules on line
and on their phones. The shift reminders are awesome. Fully accessible by vast range of people from gadget
Junkies to pen & paper types. | probably have saved three hours per week by switching to When | Work. 29

CHRIS HINDLE
STORE MANAGER, ACE HARDWARE

£ € Before using When | Work, it took 3 hours per week to create a schedule using Excel and | would
have post-its everywhere detailing employee availability. Now, scheduling takes about 10
minutes per week and | get alerted to approve a swap or drop request! Employees also don't
have to stop at the restaurant to file availability or shift changes- it’s all done through the
mobile app! 99

DANIELLE METTLER
CO-OWNER, WEGGY'S RESTAURANT

& & We chose When | Work because it offered the flexibility to schedule our seven locations
separately. In addition, onboarding new employees to When | Work with the color coded shifts
takes only 5 minutes. Staff also install the mobile apps and set up shift reminders to reduce
absenteeism! 9%

JAMES TEMPLE
CO-OWNER, MATHNASIUM

TRUSTED BY
[/ '
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LIVE WELL A\arnott

WINTER 2021 CUSTOMER SUCCESS REPORT

Employee Scheduling Software Category 13


https://www.featuredcustomers.com/vendor/when-i-work
https://www.featuredcustomers.com/vendor/when-i-work
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/
https://www.featuredcustomers.com/vendor/when-i-work/

WINTER 2021

Employee Scheduling
Software Category

TOP PERFORMERS

featured WINTER 2021 CUSTOMER SUCCESS REPORT
customers Employee Scheduling Software Category 14



©

<P

ABOUT ALADTEC

> aladtec

Aladtec's system is an affordable
subscription-based online
employee scheduling and
workforce management system.
Aladtec’s System will allow your
organization to: track licensing and
certifications, automate reminders
for approaching expiration dates
or needed licensing, monitor
operations, access and change
schedules, view employee info and
credentials 24/7 from any
computer, smartphone or other
mobile device with internet; save
time & money, automate and
manage employee time off, sign-up
and trade requests which saves
money in unplanned overtime and
scheduling man hours; improve
communications, send instant
messages, texts or emails to fill
your schedule; or update staff
immediately.

UMBERLANT])
C*('OUNTY*

NORTH CAROLINA

featured
customers

152
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Featured Testimonials

(44 If you take one supervisor working on the schedule to create and fill overtime, approve leave, add in sick leave, etc. for 4
hours per shift from each squad that would equal out to 56 hours - that's 800 hours a year - or 20 work weeks! After
switching to Aladtec we've reduced the time spent scheduling by 16 hours a week. Aladtec's time savings also allows for the
ability to work further ahead in the schedule therefore getting overtime filled earlier and resulting in more notice for forced

or 9%

KRISTINA RUSSELL
SHIFT SUPERVISOR, CHARLESTON COUNTY CONSOLIDATED

£ & Once | found your program | was overjoyed. It has everything that can be desired of a
scheduling program and more including the reports, classes taken and immunizations. You
have made my life so much easier and | would recommend your program to anyone and
everyone. This is the best program | have ever seen! 3%

KAREN ALSTRUP
TUXEDO VOLUNTEER AMBULANCE CORPS

£ & Aladtec is more than a scheduling resource, there are forums, libraries and a member database
allowing for easy staff interaction and information. The initial setup was easy and using it is a
breeze. The program truly does what it is designed to do and we don't know how we managed
so long without it. 39

BRUCE HOFFMAN
TRAINING OFFICER, ELLINGTON VOLUNTEER AMBULANCE CORPS

&6/ strongly encourage all managers to give the program a try. Scheduling takes
less time, is more organized than having papers all over the desk, tracks EMT
hours, and the EMT's love it/ 22

CRAIG NELSON
EMS CHIEF, BALDWIN AMBULANCE SERVICE
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ABOUT ATTENDANCE ON DEMAND

%0
attendance-

ON DEMAND

Attendance on Demand is a rapidly
deployed, cloud-based time and
attendance system that minimizes
a company'’s risk and technology
investment while providing
advanced features for securely
managing labor data. With over 30
years in the time and attendance
industry, the company’s founders
have evolved product offerings
from mechanical time clocks to
powerful computerized systems.
Now, businesses take advantage of
cutting-edge technologies without
costly software or hardware.

36
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66 The system lets the company avoid the double data entry once needed
to track overtime and employee exceptions. 77

PAMELA CANADA
HUMAN RESOURCE MANAGER, WEST END ORTHOPAEDIC

&6 Things are so much easier now. | no longer have to wait to receive time and
attendance reports, but can pull all the information exactly when | need it. 39

JEN BROYLES
HUMAN RESOURCES ASSISTANT, ASPEN MANAGEMENT

€6 It's a great product. It's easy to use for my managers, employees, and
from an administrative standpoint. 7?

CHRISTINA SEIGEL
DIRECTOR OF HUMAN RESOURCES, DOCTORS VISION CENTER

66/ spent at least eight hours on time and attendance activities before.
Now, | devote about an hour and a half to two hours all month long. ??

DEBBIE TURNER
OFFICE MANAGER, ANESTHESIA MANAGEMENT SOLUTIONS
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ABOUT CELAYIX SOFTWARE

((()))
Celayix

Celayix Software is a leading
provider of advanced employee
scheduling, communication and
time and attendance software.
Celayix Software has been
providing innovative workforce
management solutions for over 2
decades. They offer advanced
scheduling software which
automatically creates shift
schedules that are free of conflicts
and meet your business needs as
well as compliance requirements.
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&€ Celayix has helped me save 30% of my time and allows me to get ahead by
creating weekly schedules many weeks in advance using saved templates. In
addition, the capability to make batch changes is easy and helps reduce
errors. 77

CHRISTOPHER MOTLEY
SECURITY MANAGER, MUSEUM OF MODERN ART

66/ am very pleased with Celayix! It has made a huge difference to our
scheduling process, resulting in our schedules being completed in 5% of the
time and no longer requiring admin staff to call out to employees. 77

TERRY SALAICES
DIRECTOR - FOOD AND BEVERAGE, SANDS EXPO AND CONVENTION CENTER

&6 With Celayix, we were able to save over 6 hours of scheduling time per week.
The automation also freed up our staff to quickly select their shifts, rather
than having to try to call in and speak with someone. 77

SOMMER GAY
DIRECTOR OF BANQUETS, SHERATON GRAND CHICAGO

£ € Within a month’s time, we eliminated all scheduling errors due to oversights and now we have

none at all. The Celayix system also immediately allowed us to eliminate unnecessary overtime

costs and as a result, we lowered our overall payroll costs - an enormous help for us. 3%

JEFF LORD
RN SUPERVISOR, CONNECTICUT DEPARTMENT OF VETERANS' AFFAIRS
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ABOUT JOLT
(' Jolt

Jolt believes in solving problems
with software. It believes in
creating tools to help customers
grow their business in the most
efficient way possible. Jolt does this
by developing clean, simple yet
powerful software that integrates
with as little effort as possible yet
has the maximum effect on the
almighty bottom line. Jolt has had
over 100 million tasks completed
on their platform by employees
using their task management
solution, and offers tools for
labeling, audits, food safety
compliance, scheduling, time and
attendance, employee
announcements, and more.
Changes to daily operations can be
made on the fly across entire
brands simultaneously with the
click of a button.

wavY

POPeYeS

featured
customers

SI.
e‘)‘ 2\
&7 \4
@e

%

TCH %

134

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

&€ Jolt just makes things a whole lot easier. It makes managing accountability a whole lot
easier. It just increases efficiency tenfold. it just really does make managing the
operations aspects of the business very very easy, very streamlined. 3%

GAVIN
GROUP PRACTICE MANAGER, SMILECARE

&€ Jolt software holds staff accountable, manages their time, and records data in
a central place. Literally, | have built this entire zoo around your program. 2

HANNAH
VP OF OPERATIONS, ANIMAL WORLD & SNAKE FARM ZOO

&¢ Jolt helps and has definitely made us more productive. We have less
‘wasted hours’ on the schedule. 7%

SAM CLASS
OPERATOR, CHICK-FIL-A

£ € Joltis just AMAZING! It will save you so much time and hassle. It will help organize all your
information, which will make your business run smoother and help you achieve your goals
easier. Jolt will help your employees work at their best potential and make managing a lot less
stressful. It will, without a doubt, improve your business for the better! 3%

KYLEE
GENERAL MANAGER, BASKIN ROBBINS
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ABOUT SCHEDULEBASE
ScheduleBase

ScheduleBase is an online service
that allows you to schedule your
staff from any computer with
Internet access. It's a simple,
real-world system so you can
manage work schedules and save
time.
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&€ ScheduleBase is very user friendly. You can access it online, on your phone
and receive different types of notifications. It keeps everything organized. |
highly recommend ScheduleBase! 79

JESSICA W. SENSER
CHIEF OPERATING OFFICER, DAILY DENTAL & BRACES BAR

Cg Weve been using ScheduleBase for several years now and find it a valuable tool for communicating work schedules across
our two locations. We love the flexibility of allowing our employees to indicate workable days and requested time off. We
also use it to assign events we are involved in so the whole staff is on the same page. The real power is having the
ScheduleBase app on our phones to check and update our schedule on the go! % %

KEVIN SWINICKI
CO-OWNER, GORUN WICHITA

&€ ScheduleBase helps us communicate more efficiently and ensures everyone is on the
same page with projects. The software is easy to use and very user friendly, especially
with their mobile app. | would recommend ScheduleBase to anyone in our industry. 3%

LEIGH ANNE STONER-GIOIA
OFFICE MANAGER, STONER & ASSOCIATES

&€ Our gym loves using this scheduling program. It has saved us hours of labor. Once
requests are made the scheduler simply sends the final schedule out. Changes are
easy and all of our employees love the simple process. Thumbs up for ScheduleBase! 79

TRICIA KILGORE
OWNER, KOKO FITCLUB
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ABOUT TANDA

TANDA

Tanda was founded in 2012, like
many Australian businesses - with
a little common sense, a common
goal and a bit of mateship. The aim
was to build a tool that helps
eliminate paper timesheets, time
theft and data entry from payroll.
The idea was all businesses should
be able to focus on what they do
best, without being shackled by the
tediousness of payroll and
administration. Tanda's fast
growing team now helps tens of
thousands of employees and
employers every week completely
automate attendance, rosters and
industry awards in the cloud.
They're best known for our fear of
paperwork.
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& & Tanda appeals to us in the sense that it's very, very user-friendly. We really haven't had any
issues across any of our practice managers that range in their level in computers. It's very easy
from their end, but also for accounts. They're able to export the times and timesheets that
already have the award rules applied to it. So it saves time in that respect. 39

NATASHA LAIDLER
MYHEALTH MEDICAL CENTRE

&€/ aim to keep my team happy as most of them are long-termers who know many of
our customers by name, and the Tanda Mobile App has certainly had a positive
impact with the ease of requesting days off/leave and getting shift info. %

CHRISTIAN SIEG
OWNER, FEEDLOT EATERY

66 We run 7 payrolls each week and it is such an easy process with having
all the timesheet data there ready to export to Xero. ??

REBEKAH ELEY
FARQUHAR KITCHENS

66 The fact that myself and my staff can access everything in one simple
app, makes everything so much easier for all of us. ??

CAM
URBAN CLIMB
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ABOUT BIZIMPLY

Bizimply is the all-in-one employee
management platform, designed
specifically for hospitality and retail
businesses. They allow businesses
to manage scheduling, attendance
and day-to-day reporting across
multiple locations in one easy to
use platform. Bizimply helps
customers save time, lower and
maintain costs while improving
employee engagement and
business reporting across their
entire organization.
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€€ Bizimply has saved us hours of work each week with all the info we need
in one place - rosters, sales and labour spend. 7

CIAN MURPHY
HEAD OF OPERATIONS IRELAND, BB'S COFFEE AND MUFFINS

&€ It's so clear how much time and money we have saved by simplifying our
scheduling, time and attendance using the Bizimply workforce management

app. 77

LOUISE KELLY
HR BUSINESS PARTNER, DIAGEO GUINNESS STOREHOUSE

66 Bizimply is by far and away the best tool on the market for scheduling
and time and attendance. ??

STEPHEN FINCH
FOUNDER AND DIRECTOR, VAGABOND WINES

&/ Jove the graph between scheduled versus actual hours and the
bottom-line figure for costs. We weren't getting that before. 72

SARAH BAKER
DIRECTOR, CLOUGHJORDAN HOUSE

TRUSTED BY

Dominion
Hospitality

WINTER 2021 CUSTOMER SUCCESS REPORT

Employee Scheduling Software Category 22


https://www.featuredcustomers.com/vendor/bizimply
https://www.featuredcustomers.com/vendor/bizimply
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/
https://www.featuredcustomers.com/vendor/bizimply/

ABOUT FINDMYSHIFT
/™ findmyshift

Findmyshift is a website for
creating employee schedules,
sending schedules to employees,
tracking the hours they work and
generating payroll data. Its primary
purpose is to help manage
employees and to give those
employees better visibility of their
upcoming shifts.
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& & Findmyshift is a fantastic online tool that gives me clear visibility to all of our cinemas' schedules
through one easy website. The budgeting feature allows our management teams to control
costs and the cloud hosting allows staff members to view their schedule from anywhere, keeping
up to date with those last minute changes. 39

NEIL GARDHOUSE
OPERATIONS MANAGER, PICTUREHOUSE CINEMAS

& & Findmyshift has taken all the stress out of doing our company schedule. We have 8 shops in
different areas and now with Findmyshift we can easily tell everyone where they are working,
calculate budgets for hours and run detailed reports on every aspect of staffing - helping greatly
with the payroll. We also now have total visibility on sickness and vacations - it's so easy to use! 3%

THOMAS HALL
DISKING

£ £ We love the simplicity of Findmyshift! Schedule changes are so easy to make and you can use the schedule
to fit your style of staffing. Since using Findmyshift, inputting the schedule for our staff has been so easy &
has taken so much of the stress away. The fact that everyone can access the schedule from anywhere is also
awesome! What would we do without Findmyshift?! We love it and are extremely satisfied. 29

ELEANOR ARREOLA
EAST BAY PEDIATRICS

£ & | have used Findmyshift for nearly a year now and in that time my workload for writing my
employee schedules has dramatically decreased, allowing me time for my other jobs within the
business. | would definitely recommend using this rota system as well as the helpful reporting
system attached, which helps me to compile my monthly invoices. 3%

DANIELLE COLETTI
OPERATIONS DIRECTOR, MEC SECURITY LIMITED
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ABOUT ORBITAL SHIFT

Oromay

Orbital Shift online workforce
management software makes
managers' and employees' lives
easier by saving them time and
stress. Staff work schedules are
generated and posted quickly with
their online employee scheduling
software and are accessible
anywhere with an internet
connection. No software to install
or hardware to purchase because
your online scheduling software is
in the cloud.
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&€ Creating and managing a schedule is so much easier and our employees are much
happier because everything is done online and they communicate schedule changes
whenever and wherever. | now look forward to scheduling instead of dreading it. 3%

TAMI WEHREN
GENERAL MANAGER, TOWN & COUNTRY FOODS

& & Working with Orbital Shift was easy. They provide local service and always listened to our needs.
With Orbital's scheduling application the communication between our employees and
managers regarding schedules has improved significantly and our managers have a
360-degree view of the entire employee schedule. 99

RYAN OLSON
OWNER, COLD STONE CREAMERY

& & I would definitely recommend Orbital Shift to another business because it's saved a lot of time
for me in scheduling, payroll and just overall staff communication that | can now be spending
on other things. It's not my favorite thing to do the schedule or to do payroll, so if | can cut that
time in half it's huge, and | feel like most businesses would benefit from that. 39

KRISTIN WILSON
CO-OWNER, ROCKFORD COFFEE

&€ We believe in the product and customer service offered by Orbital Shift. We
have been using Orbital Shift for several years now, and it has helped us
manage our employee scheduling and payroll dollars. 29

MACHELE SHIFLEY
HOTEL MANAGER, CHICO HOT SPRINGS
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ABOUT SOFTWORKS

Softworks
Works o yu k!

Softworks has been assisting
companies around the world to
organize the working day in a way
that makes them more productive,
profitable and adds value to their
operations. Softworks' globally
recognized and acclaimed
Workforce Management Solutions
include: Time and Attendance,
eRostering/Scheduling, Absence
Management, Project Tracking, and
Access Control. Softworks works
with some of the world’s most
successful global companies across
various industries around the
world.
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& & I think from each employee’s point of view it gives them more control over their time. It also
frees up line managers as employees are effectively managing their own time and attendance.
Overall, | believe that the Softworks system has benefited the entire hospital and has delivered
tangible results in terms of enhanced payroll, rostering and time management effectiveness. 39

TONY MCKEOWN
IT MANAGER, BON SECOURS HOSPITAL

&€ We were very impressed with Softworks as they really listened to our requirements and
worked with us to suggest solutions that would best fit our needs. Because of the
nature of our business we have very specific scheduling requirements. 3%

NELIUS KENNEDY
HUMAN RESOURCES, AUGHINISH ALUMINA

& & Overall we are very happy with the Softworks system in full as it provides a much quicker and
more accurate way of controlling everything from clock-in to wages pay out and storing
Personnel information. We are now looking at one screen instead of trawling through pages of
printed material. 39

KEN BARRY
PRODUCTION MANAGER, DORTEK

& & With Softworks we are saving hours and hours of lieu time calculations. It is now the
responsibility of each employee to manage their own flexi time, absences and holidays. With the
introduction of Softworks, employees can now check their own holiday and flexi balances
thereby reducing queries back and forth to line managers. 3%

JENNIFER DAWSON
JEWELCAST
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ABOUT VISUAL PLANNING

' VISUAL
PLANNING

Visual Planning is a
comprehensive, cross-sector
solution for scheduling and
planning, project management,
budgeting, resource management,
staff tracking and assignments,
field service management,
production management, and
order tracking. Visual Planning is
available for an on-premise
installation or as a cloud-based
software. It can be customized to
fit the needs of numerous
industries and cater to multiple
departments.
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&6 What really stood out from the competition is that Visual Planning would do
everything just like an ERP. Visual Planning never said no and was able to
meet our expectations without having to integrate too many products. 79

MIKE EISENBERG
CONSULTANT, SIGNATURE METAL & MARBLE

&€ Visual Planning was extremely easy to customize for the various project life
cycle requirements of all our business units. It's a user-friendly tool and was
very easy to deploy. 79

ARUN ROY
VP OF ENGINEERING, SAFRAN ENGINEERING SERVICES

€& Managing schedules is now much easier with drag and drop - it does
the work for you. 77

ANTOINE ATHIMON
OPERATIONS, DISPATCH, PLANNING, ATLANTIQUE BERLINES

&6 The application proved to be easy to customize for the requirements of
various project life cycles in various business sectors. It is a user-friendly tool
and was very easy to deploy. 79

VICE PRESIDENT
AEROSPACE COMPANY
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ABOUT ZOOMSHIFT

(€ ZoomShift

ZoomShift provides scheduling and
time tracking software to teams
that treasure time, value simplicity,
and foster communication. Their
software provides a central place
for teams to plan, communicate,
and track their schedules. They
place a high value on minimalism
and always focus on the features
that matter most to their
customers. Scheduling shouldn’t
be complicated. Your scheduling
software shouldn't be either. The
result is an enjoyable scheduling
experience, happier and more
productive teams, less time spent
scheduling, and more time doing
what you love.

/ e
W¢ Oregon State
CELICATESSEN EE University

featured
customers

53
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Featured Testimonials

& & I LOVE ZoomShift! I have researched and tried many other scheduling programs and ZoomShift
is by far the best. It is easy to use and all of my employees love it. It is completely reliable which
has been a problem for us with other programs in the past. It also has made scheduling much
easier and quicker. We absolutely love it and | have nothing bad to say about it! 39

JACKIE
THE PAINT BAR

&€ ZoomShift makes it easier for me to keep track of my weekly payroll expenses
based on employee schedules. | can also easily track who is not available for
shifts when they use the time-off request function. 72

ROBERT
RJIC STUDIOS

&6/ have to spend significantly less time on scheduling. The shift templates allow
me to just select what | need to schedule and go, and the easy visibility and the
hour accumulation is super handy. | couldn't be happier. 79

MARCUS
HAGGERTY'S MUSICWORKS

L& ! like using ZoomShift because of the visibility | have to see staff availability and the recent addition to
include availability effective dates, which is perfect when scheduling students and their changing schedules.
My staff like ZoomShift's mobile app which gives them the ability to request swaps and accept shifts, right
on their phone. | like the mobility of ZoomShift because shifts are picked up much quicker. 3%

TALLEY
OREGON STATE UNIVERSITY
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