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Category

Fitness businesses like gyms and clubs use fitness management

software to organize their memberships, facilities, and schedules.

This solution helps to store member details in a database, reserve

facilities, schedule classes, and manage financial records. The system

can be utilized by fitness, swimming, aerobics, yoga, and dance

centers.

Fitness management software can integrate with other tools to

perform tasks at a better level. The integrations include billing

products to manage membership dues and payments, transactional

email solutions to improve engagement between managers and

members, and social media marketing applications to boost brand

awareness.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2021 Customer Success Awards
Check out this list of the highest rated Fitness Management Software based

on the FeaturedCustomers Customer Success Report.
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ABOUT JONAS FITNESS

Jonas Fitness is the leader in
Enterprise Facility Management
and Billing software, and has long
been the trusted partner of the
largest and most successful
operators in the industry. They are
a true technology partner that
provides the Health, Fitness and
Wellness industry a stable, secure,
and scalable enterprise solution to
help your business succeed in this
extremely competitive market. In
today’s ever changing technology
landscape, Jonas is committed to
providing their customers with the
most cutting edge tools necessary
to deliver the ultimate member
experience. Their Jonas Fitness
software is the foundation for
member management and billing
solutions, and their vast array of
API Integration Partners brings
expert specialized experience to
help design and build a true
“all-in-one” software solution.

17
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

The Jonas team is like an extension of our Power Wellness family and we work
very closely. They are are with us every step along the way, day and night,
through new center openings and management acquisitions.

CHRISTY BACHARA
DIRECTOR BUSINESS SYSTEMS, POWER WELLNESS

Jonas Fitness’ Complete® software is extremely user-friendly & is built to
your facilities' needs.

CHRIS BENHARDT
OMNI HOTELS

I’m in awe of the software’s user interface. The functionality & ease of
use made it an easy choice over all the other software providers we met
with.

MIKE BRUNNET
OWNER AND GENERAL MANAGER, CLUB 51 FITNESS

Jonas Fitness provides reliable software for us to manage our memberships
top to bottom and affords our staff more quality time to focus on our
members.

JAMES STROPOLI
CLUB FIT

TRUSTED BY
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ABOUT MINDBODY

Mindbody is a leading provider of
cloud-based business
management software for the
wellness services industry, with
over 45,000 local business
subscribers in 132 countries and
territories. These subscribers
provide a variety of wellness
services to over 25 million active
consumers. Mindbody’s integrated
cloud-based business
management software and
payments platform helps business
owners in the wellness services
industry run, market and build
their businesses. Mindbody also
helps consumers more easily
evaluate, engage and transact with
these businesses, enabling them to
live healthier and happier lives.

286
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Featured Testimonials

MINDBODY changes the way I run my business by letting me get more
aggressive with billing and have more control of my memberships.

ERIC SANDAHL
OWNER, BUDO RYU

We chose MINDBODY because of its scalability and versatility. It made
things very easy and automated.

JAVIER MENDEZ
CO-OWNERS, AMERICAN KICKBOXING ACADEMY

MINDBODY gave us a thorough comprehensive system and a way to
really track our customers. It’s fantastic.

TARA DALE
CO-OWNER, YOGA TREE

I couldn’t imagine not having MINDBODY for this business. Sales tracking,
reports – things that would normally take me forever to do are just a few clicks
and then I have it.

HOLLY HOLTON
OWNER, PINK IRON

TRUSTED BY

WINTER 2021 CUSTOMER SUCCESS REPORT

Fitness Management Software Category 7

https://www.featuredcustomers.com/vendor/mindbody
https://www.featuredcustomers.com/vendor/mindbody
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/
https://www.featuredcustomers.com/vendor/mindbody/


ABOUT VIRTUAGYM

Virtuagym launched in 2008 as a
consumer app for web and mobile,
providing users with an easy and
fun way to workout and track their
nutrition. With over 7 million users
worldwide and a 4.5-star rating,
Virtuagym is one of the leading
innovators in the digital health and
fitness domain. Virtuagym
Professional followed in 2012 after
requests from the fitness
community. It has grown into an
all-in-one solution for client
coaching, membership
management and billing,
scheduling and more. No more
hassle with different systems with
weak integration. Virtuagym has
everything you need to run your
business efficiently, from creating
quick-and-easy workout plan
templates, to a fully automated
booking system with integrated
credit system, to integrated mobile
apps and a social hub that allows
you to keep in constant contact
with your clients.

130
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Featured Testimonials

Virtuagym enables us to better connect and engage with our
community and is a complete approach to managing relationships.

SHERRY PEREZ
YMCA GREATER TORONTO AREA

The great thing about the Virtuagym software is that it can be tailored to your
business. It’s adaptable to any facility and any service, which is why it suits our
business needs.

CHRIS AMES
DIRECTOR OF BUSINESS DEVELOPMENT, SENTINEL LEISURE TRUST

With Virtuagym we have a complete administration and management
solution. Moreover, both our clients and we have instant access to a complete
overview of their progress.

SERGEY DOCKTER
DOCKTER SPORTS

The fact that you can recover the costs by offering app functionalities as an
upsell to our members is a great benefit. We chose Virtuagym because we
were impressed by their continuous innovation.

HAN DOORENBOSCH
FOUNDER, TRAINMORE

TRUSTED BY
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ABOUT ZEN PLANNER

Zen Planner gives you everything
you need to turn your passion for
fitness into a successful business.
Their all-in-one fitness business
software includes easy-to-use tools
for membership management,
scheduling and integrated
payment processing, as well as
automated email and Integrated
Websites that help you keep in
touch with members. Zen Planner
saves you time and gives you the
support you need to nurture and
grow your business.

114
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Featured Testimonials

We needed a solution where we could have a good tracking system for
member information and Zen Planner is it.

ROXI DELLADONNA
FOUNDER & CO-OWNER, CLEVELAND EXOTIC DANCE

We enjoy Zen Planner’s flexibility of the scheduling system, the integration of
the payment process, the retail functionality and of course the fact that it is
embedded into our website.

STEVE LACHS
OWNER, WINDSOUL STUDIO

One of my favorite things about the Zen Planner system is how seamlessly it
integrates the class calendar and membership information into my website.

BRIAN LELLI
OWNER, FORGE FITNESS, HOME OF CROSSFIT CHILI

The ability to track clients and their memberships has allowed us to
easily manage and grow the business.

MARC MONTOYA
OWNER & LEAD INSTRUCTOR, FACTORY X MUAY THAI

TRUSTED BY
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ABOUT EZFACILITY

EZFacility, a division of Jonas
Software, is a leading provider of
web based software solutions for
sports and fitness businesses
around the world. With over a
decade of unparalleled expertise in
sports and fitness facility
management, EZFacility provides
its thousands of users with
cutting-edge technology to
streamline the daily operations
and management of their facilities.

45
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Featured Testimonials

EZFacility provides CATZ with a platform to centralize the scheduling and management of every
CATZ Performance Training Franchise. This product is a critical component for the growth of
our business and we are extremely pleased with the features and functionality of the system, as
well as the level of support we receive from the EZFacility team.

TODD DUCHARME
CATZ - HINGHAM, MA

If you have an athletics facility, EZFacility is a must have! The software is very robust and can help in all aspects of the
business. Whether it’s scheduling fields, cages, lessons, camps, selling advertising: EZFacility has you covered. We schedule
games, rentals, camps, tournaments, and other events at our facility. EZFacility has streamlined the organization process
so no double booking happens and we’re able to maximize revenue through that organization.

STEVE JAMES
PROSPECT MEADOWS

EZFacility is what makes my business work. The client and schedule features are most
valuable to me to schedule my training and control client information. It works
perfectly with my website and allows customers to buy and schedule training.

JEFF GABEL
TEAM DETROIT VOLLEYBALL CLUB

EZFacility is a fantastic system, it is extremely diverse and user friendly. EZFacility’s best feature
is there are no licences. It means we can have as many users operating the system at any one
time. Also as it is web-based system I can access the it anywhere which allows me to work at
many locations.

DANIEL LARKIN
UNIVERSITY OF BEDFORDSHIRE

TRUSTED BY
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ABOUT GLOFOX

Glofox is on a mission to
revolutionize the boutique fitness
industry. They are doubling in size
every year, and along with their
ever-growing client base that spans
44 distinct countries, their team is
dedicated to taking group fitness
to the next level. They're a
hard-working, fun-loving,
get-things-done type of team that
are building a platform that saves
time, increases retention and
ultimately, helps studio and gym
owners become more successful.
At Glofox, they love entrepreneurs
because they are entrepreneurs.
They know how much grit it takes
to start your own business and
grow it into something that lasts.

62
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Featured Testimonials

Glofox helps me manage my time and how I run the business. Along with everything else that it does, it has
become a sales and lead management tool for me to engage with potential new members, helping me to
understand my conversion rates and how I can improve them. It’s been a great tool for that in helping me
manage my sales efforts and set aside time to spend on this area of the business.

MARK WILSON
LION FITNESS

The Glofox Software and Member App combination is brilliant! The Software automates our
admin tasks and the Member App drives bookings and engagement through the roof. What’s
great is you can see the progress your business is making with the reporting tools. Our class
bookings alone are up more than 30%.

MARK LACEY
INSANITY FIT ZONE

Happy I made the switch to Glofox. I like the visual appeal and layout of the software and how easy it makes
it for people to book in online. It's also makes it easy for me to allow clients to buy online courses and
workshops as well as classes. I now feel like I have software that matches my ambitions for my business. I
really believe in Glofox and can see them going from strength to strength in the future.

STEPHEN ROCKETT
MY YOGA WATERFORD

Within a matter of hours, I was confident in using the Glofox platform. I never thought
an app would be so fast and so easy to use – just to be able to go into app settings on
the dashboard and you can easily tweak your app – it is intuitive and user-friendly!

BENJAMIN DUVAL
PANTHÉON

TRUSTED BY
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ABOUT PERFECTMIND

PerfectMind is a powerful
cloud-based solution designed to
help member-based organizations
automate routine operations,
manage facilities and
memberships, and connect with
their communities. Located in
Burnaby, British Columbia,
PerfectMind was created with a
vision to reinvent the way
organizations grow and support
their members. Now powering
cities, municipalities, school
districts and organizations in
education, health & wellness, and
martial arts, the PerfectMind
platform is used by more than
5,000 organizations worldwide.

27
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Featured Testimonials

PerfectMind allows us the opportunity to stay ahead of the curve to serve our
members and grow with the community, both technologically and as an
organization.

MARK GUNTHER
ASSISTANT OPERATIONS DIRECTOR, HIGHLANDS RANCH COMMUNITY ASSOCIATION

We were going to get 3 or 4 different software [programs]. With PerfectMind,
we took the modules we needed and got them all in one software.

HUSSEIN KURJI
MANAGER OF IT, RICHMOND OLYMPIC OVAL

The technology in PerfectMind is very seamless. Every week we come in, there’s
something different and something new, and we are saying ‘Wow, that’s what
we needed!

ANDREW JONES
MEMBER SERVICES, HIGHLANDS RANCH COMMUNITY ASSOCIATION

We have the flexibility of taking the technology wherever we want to touch
base with our customers and members and making sure we’re giving them the
products that they’re looking for.

KATHY ROSZELL
CUSTOMER SERVICE SUPERVISOR, CITY OF MEDICINE HAT

TRUSTED BY
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ABOUT PIKE13

Pike13 provides a mobile-first
solution for "on-the-go" owners of
small service business who are
trapped in a paper world trying to
manage their clients. Their product
is a new “point of service” mobile
app that not only takes payments
but also helps business owners
and staff service clients from
anywhere. It is designed
specifically for businesses focused
on recurring services and
automates payments, scheduling
and client management.

61
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Featured Testimonials

Not only does Pike13 let us take our business with us wherever we go, it’s
made it possible for us to manage multiple locations on a single schedule and
switch to a membership-based model without missing a beat.

MATT WALBECK
WALBECK BASEBALL ACADEMY

The booking feature works best for our business. Since we deal with many
people booking lessons with various teachers, I like that everything is
automated and we get notifications for canceled and booked lessons.

JASON STEELE
PARTNER, ALTERED STAGE

We love being able to email an entire class roster with Pike13’s notes feature. Making it easy for an instructor to send public
notes to a client gives [them] a good record. It’s an absolute godsend. Purchase requests is a feature that has proven it's
value time and again for private lessons we require pre-payment. But people wouldn’t pay and we’d be waiting and waiting.
Before Pike13 we didn’t have a way to get payment so it’s a wonderful, wonderful thing that really helped.

CHRISTOPHER OAKLEY
SHOW CIRCUS STUDIO

We are so grateful to have found Pike13 and to provide our owners with such user-friendly
software. We love how easy Pike13 is to navigate. Time spent on day-to-day admin work for our
franchise owners has been reduced drastically so they are able to spend more time building
their business.

KATELYN BATTAGLIA
DIRECTOR OF MARKETING, BABY BOOT CAMP

TRUSTED BY
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ABOUT TEAMUP

TeamUp is the best way for fitness
businesses to manage
memberships, payments, and class
schedules. As a business, you can
quickly start using TeamUp to sell
and manage a range of
membership types, publish
up-to-date schedules to your own
website, keep track of your
customers’ attendances, and more
efficiently manage important tasks
such as waitlists, waivers, and
emergency contact details.

99
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Featured Testimonials

I’ve been using TeamUp since 2015 and it has MASSIVELY assisted me in the growth of my
business. From online payments, to members being able to schedule their sessions, automated
emails, and giving all new members a smooth and professional first impression. I can’t speak
about TeamUp highly enough.

JAMES BRAMWELL
JB FITNESS

I absolutely love TeamUp. It helps me keep track of clients, registers,
finance - my entire business really! It's like having an extra employee.

ZOE FAIRLAMB
ANKOR PILATES

I like the way it makes my life easier to keep track of my customers, i.e.
bookings for classes, payments, memberships.

BRENDAN ROOS
CROSSFIT RAYLEIGH

TeamUp makes my life easier. At the touch of a button I can see who is
attending a class. It also gives the gym a professional touch allowing them to
manage their own memberships and class bookings.

LUKE ANDREWS
CROSSFIT TEWKESBURY

TRUSTED BY
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ABOUT WODIFY

Wodify is a leading developer of
fitness management tools that
enable gyms to thrive. Their
simple, elegant software suite
connects the world to the future of
fitness with engaging performance
tracking, dynamic event &
competition planning, and
comprehensive gym management
solutions. To date, they have
helped over two million members
of 4500 gyms in 100 countries get
fitter, healthier and happier.
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Featured Testimonials

Athletes fell in love with Wodify Core as soon as we installed it. They
immediately became engaged in tracking their performance.

RICH FRONING JR.
OWNER, CROSSFIT MAYHEM

There is great value in using Wodify Core. It’s cost efficient because it
consolidated all the separate tools I was using at the time.

JESSE CRESPO
OWNER, CROSSFIT 1 FORCE

Wodify Pulse heart rate monitoring system gives you real-time analysis of your
workouts and helps you get the most out of every second you’re active.

FORREST ROLLINS
FOURTH STREET CROSSFIT

Our members really enjoyed and engaged with the ability to enter their
scores with Wodify’s performance tracking.

CHRIS COKER
OWNER, CROSSFIT WYLIE

TRUSTED BY
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ABOUT CLUB OS

Founded in 2011, Club OS has
emerged as the leading sales,
retention and training
management solution for fitness
centers, providing an innovative
platform to convert leads, retain
customers, and manage personal
and group training. Developed
specifically for fitness businesses,
the software includes prospecting
tools and marketing automation
along with training sales,
scheduling, and commission
tracking.
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Featured Testimonials

The ability to track a customer [with Club OS] from when they enter as a lead
through their entire member lifecycle allows us to provide them with a more
enriched experience at Retro Fitness.

JENNIFER GILLON
VICE PRESIDENT OF MARKETING, RETRO FITNESS

Club OS keeps us organized and on top of our followups! We are able to
maintain a schedule and keep members on track. It is great to see the
membership journey from lead-appointment-member.

BECKY FERRIS
ANYTIME FITNESS

Easy to use, easy to contact leads, the software is user friendly as well. I enjoy
being able to text and email from the software versus using other devices.
Overall makes things organized and easy to find.

CASSIE BEGIN
ORANGETHEORY FITNESS

Helps me track my potentials and current members 100% better than
ever before, and the ease of use makes everything so much easier.

JUSTIN BAILEY
GOLD’S GYM
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ABOUT EXERCISE.COM

Exercise.com team has worked
hard to design, and continuously
update, the most advanced
software for fitness businesses and
professionals. Their all-in-one
software is easy to use and cuts
down on the redundancy of
day-to-day business management,
so fitness professionals can focus
on growing their businesses and
helping their clients using their
business management, workout,
e-commerce, and assessment
software tools in their own
branded apps.
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We went live with our Fitness Business Management software at 4 locations.
Everything is working great. The import and export are easy and the guys are really
liking the look and convenience of the platform. From both my side and the user side
the platform has exceeded our expectations.

FMS HEALTH AND SAFETY

Our custom-branded apps have helped us continue to make progress when
training athletes, tracking their performance, and managing our business.

DAMON GODDARD
CO-FOUNDER, AMPD GOLF PERFORMANCE

For a while now, we have been looking for a great way to provide an all-encompassing experience for
basketball players. The customization features of the web platform and custom-branded apps have allowed
us to do that, creating the perfect marriage between our expert content and all of the really cool features
that help separate us from the rest of the competition.

KYLE OHMAN
BASKETBALL HQ

Exercise.com has enabled our company to expand in ways we couldn’t imagine possible. As a
Strength Coach that also manages the business this platform has made it much easier to get
our programming out to not only our local clientele but also new clientele throughout the world
as well as our professional athletes in different cities.

ERIC MAHANKE
CARR ELITE
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ABOUT OMNIFY, INC

Omnify is a Global SaaS platform
for small services business.
Hundreds of professionals across
the world have been using Omnify
to sell and schedule their services
online. Since the launch in 2016,
their strategy has centered around
building a platform to help
businesses manage their
scheduling, selling omnichannel
and better engagement with their
customers.
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Great product! Made my business much easier! Omnify made it easier for my class
participants and training clients to pay for services, know in advance what classes are
available, and know how full a class will be. The technical support is great too!

EMILY JOHNSON
LEXGETFIT

We had been moving from one software to another till we landed on Omnify. We use
Omnify to schedule classes and workshops for our studio. Two things that really stand
out for us are the beautiful customer website and their support!

KATE
KUNDALINI YOGA

Omnify was the perfect fit. It had everything I was looking for. There’s no software in the market
that does class package subscriptions better than Omnify. I was able to sell my class packages
and set automation for classes to be available for booking only 2 days in advance. Also, they
have a flexible cancellation policy which enabled me to control my drop-outs.

ANTONIO
ROGUE FITNESS

We wanted a platform that is able to collect payments online, book and
confirm schedule, churn reports, and link from our main website seamlessly,
on a reasonable budget. Omnify made all of that possible.

ROSSINI FRANCISCO
ZOOM SWIM
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ABOUT SUGARWOD

SugarWOD is built specifically to
help you deliver a professional and
engaging workout experience to
your athletes. So, select an
appropriate member management
system to handle your card
processing and reporting needs.
And, use SugarWOD to empower
your coaches and delight your
athletes.
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We tried the all-in-one gym packages but I love that SugarWOD focuses on the
workout. It is the best option for performance tracking and strengthening
community.

KAYLEE SUITORS
OWNER, CROSSFIT SOLUS

CrossFit North Marin leverages SugarWOD to support community building as well. We’re one of
the top five places that our members spend their time—home, work, school, church, the gym.
SugarWOD has helped to fill the gap and connects our members outside of class and events
and adds to our community to help the members celebrate their work.

AMY BRACKETT
OWNER, CROSSFIT NORTH MARIN

SugarWOD gives our community a FUN way to track workouts and support
each other. Helps us with our mission of Building a Strong Community all
about the community!

LINDSEY MARCELLI
OWNER, CROSSFIT EMINENCE

SugarWOD makes CrossFit an easier sell. Our impact is the ability to show
athletes snapshots of their fitness progress and improvements over time. The
only way you can do that is with workout tracking.

RYAN ANDERSON
OWNER, CROSSFIT LODO
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ABOUT TRUECOACH

TrueCoach is on a mission to help
coaches save time, deliver a better
experience for their clients, and
grow their training businesses.
They built TrueCoach to enable
1-to-1 coaching that scales, freeing
up time for coaches to get out of
the gym and work on their
businesses rather than in their
businesses. The only personalized
coaching platform built to save you
time and grow your business.
Trusted by over 5,000 coaches and
gym owners worldwide.
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Working with spreadsheets, we really only had the confidence to take on about seven or eight
patients. Now with TrueCoach, we are confident that fifty patients or more is a manageable
population without losing any value to our clients. We also have seen an increased perceived
value; our patients get to feel the professionalism through the screen.

SEAN PASTUCH
FOUNDER, ACTIVE LIFE

TrueCoach is a true force-multiplier for coaches and gym owners.
MICHAEL BANN
HEAD COACH, OPEX FITNESS

TrueCoach is a huge time-saver, and as a result I've been able to accept
a number of new clients that I would have previously turned down.

DANIEL CAMARGO
FOUNDER, OLY CONCEPTS

Quite simply, TrueCoach allowed my business to scale. Without
TrueCoach, there is no way I’d be able to grow.

MATT REYNOLDS
FOUNDER, STARTING STRENGTH ONLINE
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ABOUT UPPER HAND

Upper Hand simplifies front and
back-end office tasks for sports
businesses, provides cutting-edge
marketing tools and offers
business intelligence that enables
unsurpassed performance for its
customers. Customized software
and pricing are fit to each
individual’s sports business needs
with the objective of helping every
customer grow their business.
Upper Hand is proudly
headquartered in Indianapolis,
Indiana.
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Prior to purchasing and implementing Upper Hand, we were driven by spreadsheets. The tracking of
attendance and billing were extremely time consuming and often led to inaccurate records of clients and
team rosters. Upper Hand literally handles everything our organization needs. We have accurate rosters
and attendance and implemented automated billing. Our customers are thrilled with the new system.

LANCE VAN WINTER
GENERAL MANAGER, ARRINGTON TRAINING & DEVELOPMENT

Upper Hand has been user-friendly in its ease of use and organization. It has really
streamlined our business and helped us take the next step in our growth. We
appreciate how they are always adding new features to expand their software.

FREDDY MEYER
HEAD INSTRUCTOR, DREAM BIG HOCKEY STARS

Upper Hand has allowed us to automate and streamline our registration process for EYG
basketball which creates more time for us to focus on providing world class training to our
clients. Not only does Upper Hand provide us with a high quality, easy to use software, but the
customer service provided on a daily basis is quick, efficient, and super friendly.

GALEN HARKNESS
FOUNDER, EYG BASKETBALL

My goal was to give my clients a fast, easy and safe way of registering and
paying for our services. Upper Hand is quick and easy to use. My clients are
able to sign up on-the-go with their smart phones.

RONNIE GRANDISON
FOUNDER, RG BASKETBALL ACADEMY
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ABOUT WELLNESSLIVING

WellnessLiving powerful business
management software is trusted
by thousands of spas, salons,
fitness and yoga studios across
North America. WellnessLiving
cloud based software features
real-time appointment and class
scheduling, point of sale, email and
SMS marketing, customer review
management, rewards program
and a client mobile app experience
that is second to none.
WellnessLiving's mission is to
provide the wellness industry with
the most comprehensive tool set
available to better manage their
existing clients while helping them
grow their business.
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The Dynamic WellnessLiving System is a must-have for any fitness business administrator. It is easy to use, flexible, allows
you to look up client info seamlessly such as detailed class attendance, records and remaining eligible classes. Managing
your class schedule is also a breeze, clients are automatically notified if class changes affect them via email or SMS - I love
that! This allows us [to] focus on what we do best, and worry about the admin parts less.

LILY KO
CO-OWNER, ZUMBAKO FITNESS

We've made more money using this software! Mainly because of its ease-of-use, and ease of implementation. It's so simple
to send a client or a prospect a link to sign up or buy whichever packages they like. The software works seamless with our
online promotions that we've been running. Additionally, after setting up the marketing component it's more fun to check
my email in the morning and see that I've woken up to another sale from someone I've never even met, or even spoken to.

NATE MCINTYRE
OWNER, BODYROCK BOOTCAMP

The WellnessLiving software has made everything so much easier; from tracking attendance, to modifying
the schedule and communicating with prospects via email marketing campaigns. I now have so much more
time and the proper reporting tools to analyze my business, with a couple clicks I can just about pull any
report I need and as a result, my business has increased 40% from the first quarter of last year.

GREGG SMITH
OWNER, CORE BOOT CAMP

In WellnessLiving it’s so easy to read financial reports, send email campaigns, sign up for classes for my customers and
tracking. I Love the rewards program, I can customize how I reward clients for class attendance, referrals and even healthy
habits, which keeps my clients engaged at all times. WellnessLiving’s staff walked me through the program and ensured I
understood everything, they were/are with me every step of the way.

DAVE CRANE
OWNER, KRAV MAGA SOLUTIONS
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