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Supply chain management software is built to control complete
business workflows across the supply chain, execute demand
forecasting and planning, and handle supplier relationships. Common
features of this solution include purchase order fulfillment, supplier
sourcing, inventory management, shipping, and execution-focused
programs (e.g., transportation and warehouse management).
Leading supply chain management platforms include forecasting,
which assists organizations to manage the variations in supply and
demand by utilizing consumption analysis and advanced algorithms
to analyze purchaser histories. Supply chain improvement solutions
can thus help to boost production efficiency and plan for the future.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

Leader.

COMPANY SCORE
●

RISING STAR

Total # of employees (based on social media and public

Vendor on FeaturedCustomers.com that

resources)

does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2021 Customer Success Awards
Check out this list of the highest rated Supply Chain Management Software
based on the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT BLUE YONDER

[Blue Yonder] has enabled us to streamline our carrier network, achieve better control of our
spend, and reduce our miles via transportation optimization and modeling. We’ve not only
realized a financial gain, but improved from an environmental and sustainability perspective by
taking trucks off the road, which is very important to us.
SEAN BARBOUR
SENIOR DIRECTOR OF SUPPLY CHAIN, WALGREENS

Blue Yonder Group, Inc., offers the
broadest portfolio of supply chain,
retail merchandising, store
operations and all-channel
commerce solutions to help
companies manage the flow of
goods from raw materials to

The particular benefit of the [Blue Yonder] software was the advanced planning and distribution
functionalities, along with its built-in flexibilities. This allowed us to meet the needs of many different types of
Avon markets in one implementation, without the delay and expense of software modification. The other key
benefit was the lower total cost of ownership with [Blue Yonder].
SUE MORTON
PROJECT DIRECTOR EUROPEAN, SUPPLY CHAIN INITIATIVE, AVON

finished products and into the
hands of consumers. Blue Yonder's
deep industry expertise and
innovative cloud platform help
companies optimize inventory,
labor and customer service levels.
As a result, Blue Yonder's solutions
have become the standard for the

We now have full transparency of demand and inventory across the supply chain. Suppliers are driven by
what end customers need. We have tighter and better collaboration already within the company, which will
also extend to our suppliers once the rollout is complete. We can monitor supply levels and improve our
planning and replenishment process quality with products now regularly being shipped within 24 hours.
DANIEL SENN
SUPPLY CHAIN MANAGER, WURTH

world’s leading retailers,
manufacturers and distributors.
Our mission at CEAT is to bring automation and optimization into our supply chain operations
that maximizes demand fulfilment, minimizes costs and improves asset utilization. It’s with this
focus we have selected Blue Yonder solutions to give us greater accuracy and efficiencies in
inventory optimization and distribution planning processes.
ANIRUDHA KARNATAKI
VICE PRESIDENT AND HEAD OF SUPPLY CHAIN, CEAT TYRES
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Featured Testimonials
ABOUT E2OPEN

Now suppliers can see all the inventory sitting ahead of them and have full visibility to judge
what our real customer demand is. This information is flowing to them in a more accurate and
timely fashion, so they can plan their business better. Overall, inventory in the supply chain has
gone down as well.
GOH YONG CHEW
EXECUTIVE DIRECTOR OF SUPPLY CHAIN MANAGEMENT, ASIA, SEAGATE

E2open provides the largest and
most comprehensive Supply Chain
Operating Network, including a
broad suite of collaborative supply
chain solutions. Leading global
enterprises rely on E2open to
provide greater end-to-end

E2open compliance capabilities are very important for the Geodis Supply Chain Optimization compliance
risk management program. The digital information is key to providing timely and accurate visibility,
streamlining our compliance check processes, improving their efficiency and reliability. We’re now very
well-positioned for the next wave of growth and ready to offer our customers more value than ever before.
LAURENT ROSA
BUSINESS TRANSFORMATION, SUPPLY CHAIN OPTIMIZATION, GEODIS

visibility, more accurate data and
insights, and real-time business
process orchestration across
complex, multi-tier trading partner
networks. E2open powers the
multi-enterprise supply chain.

Working with E2open enables us to better fulfill short supplier lead times,
reduce inventory levels, and dramatically improve inventory turns—all while
lowering the total cost of ownership to our customers.
CPO AND EVP, SUPPLY CHAIN MANAGEMENT SOLUTIONS
CELESTICA

E2open understands the direction we’re taking as a company, and continues to help us refine
and move toward that vision. By automating key business processes as part of a comprehensive
supply chain strategy, we have been able to eliminate redundancies and more quickly meet
transactional goals.
DETLEF SCHULTZ
GROUP SUPPLY CHAIN MANAGEMENT DIRECTOR AND CHIEF EXECUTIVE OFFICER, VODAFONE
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ABOUT LLAMASOFT

We selected LLamasoft as our supply chain design partner based on the knowledge and experience of the
LLamasoft team and the technical superiority of the solution. The simplified data handling and scenario
management, stability of the software and the modern user interface significantly reduce the time it takes to
get answers compared to our previous design solution.
OLIVER HIRD
SENIOR MANAGER OF SUPPLY OPTIMISATION, LAFARGE TARMAC

Over 750 of the world’s most
innovative companies rely on
LLamasoft to answer their
toughest supply chain questions.
Powered by the most
comprehensive set of supply chain
analytics, LLamasoft technology

With today’s volatile and uncertain market conditions, intelligent supply chain design is essential, and
LLamasoft is a strong partner in Belron’s drive to create a highly effective global supply chain. Supply Chain
Guru’s modeling and visualization enhancements make optimizing our current supply chain strategy faster
and more accurate and provides the capabilities to support our future business goals as we grow.
ERIC DUARTE
HEAD OF GROUP SUPPLY CHAIN, BELRON

helps business leaders design the
supply chain they need to achieve
their profitability, service, and
growth goals. Breaking down the
limitations of traditional planning
and operational systems,
LLamasoft creates a true
end-to-end view of the global

We selected LLamasoft for its holistic approach to supply chain design. By combining network
optimization, inventory optimization, vehicle route optimization and simulation on the
LLamasoft platform, Ryder will be able to identify near-term cost saving opportunities and test
the effects of new network designs before we enact them.
TOM KROSWEK
SENIOR DIRECTOR OF SUPPLY CHAIN EXCELLENCE, RYDER

supply chain to reveal the optimal
design, assess trade-offs and
enable decision making across
strategic, tactical and operational
time horizons. LLamasoft
customers have already identified
how they can recapture over $13B
in savings and the same

We began our partnership with LLamasoft on Supply Chain Guru 2.0 in 2003 and are still an
active customer. The reasons we chose LLamasoft back then are the same reasons we continue
our relationship today: LLamasoft offers the most innovative supply chain design technology
and the people we work with are knowledgeable and dedicated to customer success.
ETTORE PICCIRILLO
GROUP CSE DIRECTOR, UNILEVER

technology is being used to solve
some of the most complex supply
delivery problems in developing
nations. Partnering with
humanitarian organizations …
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ABOUT MANHATTAN ASSOCIATES

With its advanced execution and optimisation capabilities, as well as its ability to integrate
seamlessly with our SAP ERP system, Manhattan’s Warehouse Management enabled us to
improve productivity in our warehouses as well as the efficiency of our supply chain.
LAURENT HOUVENAGHEL
SUPPLY CHAIN PROJECTS DIRECTOR, NORAUTO

Manhattan Associates makes
commerce-ready supply chains
that bring all points of commerce
together so you’re ready to sell and
ready to execute. Across the store,
through your network or from your
fulfillment center, they design,
build and deliver market-leading

[The Manhattan] system is very flexible. We can move product from supplier manufacturing
points or supplier DCs into our RDCs. We can also move product directly into the warehouse
network of our operating companies. It’s easy to switch from one supplier to another when the
need or opportunity shifts.
RAY MORGENSTERN
SENIOR DIRECTOR, SUPPLY CHAIN INVENTORY MANAGEMENT, SYSCO

solutions that support both
top-line growth and bottom-line
profitability. By converging
front-end sales with back-end
supply chain execution, their
software, platform technology and
unmatched experience help their
customers get commerce

On a daily basis, Manhattan is very easy, and more flexible. The solution configuration can evolve. Every year, we change
the storage parameters slightly, we refine some small details, and the tool gives the user more freedom to do so. The
logistics department has autonomy in the use of the solution, without necessarily having to speak to IT. The scalability of
the solution allows us to consider our e-Commerce projects in a relaxed way. Additionally, the relationship with the
Manhattan teams is excellent.
MAXIME ANTONIUTT
LOGISTICS, SUPPLY CHAIN AND QUALITY DIRECTOR, PICWIC

ready—and ready to reap the
rewards of the omnichannel
marketplace.

Manhattan Associates’ supply chain platform is a highly configurable solution and so they
could deliver exactly what we were looking for. We were also swayed by the level of expertise,
experience and professionalism demonstrated by the Manhattan Associates team during the
selection process.
CATHERINE DUSSART
DIRECTOR OF BUSINESS ORGANISATION, 3 SUISSES FRANCE
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ABOUT RELEX SOLUTIONS

RELEX Solutions is Europe’s fastest

In addition to a planning tool, by opting for RELEX we also got a data
warehouse that makes it easy for us to analyse customers’ past promotions
and their impact on sales.
JAAKKO TAKALA
DIRECTOR OF SUPPLY CHAIN MANAGEMENT, ATRIA

growing provider of integrated
retail and supply chain planning
solutions. Founded as “Retail
Logistics Excellence – RELEX Oy” in
Helsinki in 2005, the company set
out to use research and technology
to solve the toughest challenges in
demand forecasting, inventory

The system can perform calculations quickly. This allows us to produce
numerous iterations during the order cycle and react quickly to any situation
that arises.
CLAUDIO PERNA
PLANNING AND INVENTORY MANAGER, ARENA

optimization, and replenishment
automation. RELEX’s proprietary
In-Memory database delivers
results over 100 times faster than
traditional alternatives, bringing
unprecedented speed and agility
to retail and supply chain planning.

Our implementation project exceeded all our expectations thanks to RELEX’s phenomenal retail
expertise and their best practices steering us in the right direction. Thanks to the platform’s
adaptability, we’ve improved our processes and are confident we can adapt to any future
scenarios.
MIKA YLINEN
PROCESS MANAGER, COOP VÄRMLAND

RELEX was selected because it can offer forecast-based automatic planning
and optimization, considering all the different store formats and roles.
NUUTTI RANTATUP
DIRECTOR OF DEVELOPMENT, RAUTAKESKO
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ABOUT CBX SOFTWARE

We chose CBX based on their broad experience and reputation for successfully
implementing and managing complex end-to-end global sourcing and supply
chain projects for a number of leading European and American retailers.
RENAAT SOL
PROJECT LEADER, STEINHOFF

CBX Software compresses the
supply chain, helping Retailers and
Brands expand assortments,
accelerate new products to market,
and efficiently on board new
suppliers and eliminate
redundancies. CBX does all this
while delivering products to

Our collaboration with CBX Software has helped us reduce time-to-market
and drive costs out of our supply chains, thereby helping us to deliver on-trend
fashionable products at a great price to our customers.
MICHAEL FAGAN
HEAD OF OPERATIONS, KMART AUSTRALIA

market ahead of consumer
expectations.
Dairy Farm selected CBX to eliminate product data silos and speed Own Brand product
development with vendors. CBX ensures that product data and knowledge are consistently and
efficiently captured and shared. Product information is now version controlled and easily
accessible through the system’s powerful search engine.
TIM CHALK
CORPORATE BRAND DIRECTOR, DAIRY FARM

We needed a proven system to help us scale our global sourcing operation and handle some of
the most intricate facets of our business and we had a very positive experience with CBX. The
solution that CBX Software delivered showed they truly understand apparel sourcing and its
immense complexities.
BERTA ESCUDERO
CHIEF SUPPLY CHAIN OFFICER, GRUPO CORTEFIEL
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ABOUT JOHN GALT SOLUTIONS

Atlas Planning’s pivot table is worth its weight in gold – it’s really exceeded my
expectations. We don’t have to wait for a report from another system; we can
make changes to our planning assumptions and instantly see the results.
MIKE ROBERTSON
BURT’S BEES

John Galt Solutions is a privately
held company headquartered in
the USA, with offices in Europe,
South America, Africa and
Australia. John Galt Solutions a
wide range of affordable, supply
chain planning solutions, including
ForecastX and Atlas Planning Suite.

The inventory savings alone resulting from improved forecasting accuracy have been
tremendous. John Galt’s forecasting technology has become an integral part of our effort to
build an effective S&OP process and set company goals and objectives for the current year and
for coming years.
ROBERT O’NEILL
POCLAIN HYDRAULICS

Their focus on easy
implementations and scalable
solutions have earned us more
than 6,000 happy customers
globally and a benchmark-verified
title as the industry leader in
customer satisfaction. wJohn Galt
Solutions achieves success with

The ability to make changes in real-time, online without having to send large
data files to everyone greatly enhanced our forecasting process. We have
tighter control and have improved customer service significantly.
JIMMY CRUMP
FINANCIAL SYSTEMS & REPORTING MANAGER, ARYSTA LIFESCIENCE

their customers by delivering
tailored solutions developed for
mid-market companies. By using
ForecastX and Atlas Planning Suite
to automate the forecasting and
supply chain planning processes,

With Atlas, we have been able to make our supply chain work optimally.
It really is the best tool I’ve seen for demand planning.
JOHN SLINKARD
VP OF SUPPLY CHAIN, SUN-MAID GROWERS

this methodology is focused on
achieving ROI from day one
through a series of well-defined
and measurable milestones.
Basically, they start where you are
and help you grow as you …
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ABOUT KINAXIS

Kinaxis is a leading provider of

The most significant value we have seen from using RapidResponse is the time savings. Before
we used to spend days manually entering data into our enterprise resource planning tool and
various Excel spreadsheets to generate our forecasts. Now in RapidResponse we complete the
same task within hours while providing more in-depth analysis.
LAURE MORGAN
S&OP DEMAND PLANNING MANAGER, SONUS NETWORKS

cloud-based subscription software
that enables Kinaxis's customers to
improve and accelerate analysis
and decision-making across their
supply chain operations. The
supply chain planning and
analytics capabilities of Kinaxis's
product, RapidResponse, create

We chose Kinaxis to develop a comprehensive view of our entire supply chain
to reduce decision latency by connecting all links throughout our
organization.
SCOTT MEINER
CHIEF SUPPLY CHAIN OFFICER, LIPPERT COMPONENTS

the foundation for managing
multiple, interconnected supply
chain management processes. By
using the single RapidResponse
product instead of combining
individual disparate software
solutions, Kinaxis customers gain

The connection of planning centres and people on a single platform with transparency
in real-time is a great value add. It is a foundational platform that enables you to
break down silos and connect the supply chain and related functions end-to-end.
ZOLTAN PEKAR
HEAD OF SUPPLY CHAIN, ROLAND DG CORPORATION

visibility across their supply chains,
can respond quickly to changing
conditions, and ultimately realize
significant operating efficiencies.

Having the ability to automatically detect changes in our supply plan, predict the
impact on our business and suggest alternative plans of action through advanced
machine learning capabilities gives Plexus an edge in meeting our customers’ needs.
SCOTT THEUNE
SENIOR VICE PRESIDENT - GLOBAL SUPPLY CHAIN, PLEXUS CORP.
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ABOUT ANVYL

Anvyl is a production hub where
brands can manage suppliers,

Anvyl has assembled a team of global supply chain experts that can serve as an extension to a
company’s operations team. They have developed the first software I’ve used that’s suited to
provide a single source of truth for each stage of a brand’s production process. Anvyl is built for
the scalability, efficiency, and transparency required by brands today.
MATT GORNSTEIN
DIRECTOR OF GLOBAL SOURCING, HARRY'S

oversee production, and track
in-depth product data from
procurement to delivery of
inbound goods. End-to-end, Anvyl
helps brands supply their
customers with what they want,
when they want it, improving their

The software is great, easy to use, and efficient. It provides visibility
when it comes to sourcing, all the way down to production.
LIZ MIRANDA
GLOBAL LOGISTICS MANAGER, S’WELL

bottom line at the same time. They
are a global operation with teams
in New York and China. Their
factory suppliers are responsive,
easy to manage, and vetted to
lower risk, save time, and get
more.

I’ve been incredibly impressed by Anvyl from the moment we chose to adopt the software. From
the product to the team, Anvyl really knows and supports its users. I can’t imagine having
launched our business without it and I look forward to leveraging it even further as we scale our
operations.
MARK RISKOWITZ
HEAD OF OPERATIONS, CARAWAY

Thanks to Anvyl we are able to have a seamless experience between sales and
production, and that frees us up to build out the sales side more. What used
to be a twelve hour process is now just a quick highlight view.
FUTHUM TEWOLDE
CO-FOUNDER & CHIEF OPERATING OFFICER, SOCK FANCY
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ABOUT BLUE RIDGE

Blue Ridge's cloud-native supply

With Blue Ridge we could work with a good forecast, see trends, and see where
there would be problems in the future with a product and then coordinate
throughout the organization to avoid stock outs.
ANDERS ARMANDT
DIRECTOR OF PURCHASING, PROCURATOR

chain solutions are the most
accurate way for retailers and
distributors to spot changes in
customer demand before they
happen. Traditional forecasting
and planning solutions weren’t
designed to keep up with today’s
increasingly unpredictable

We are pleased to have selected the Blue Ridge Supply Chain Planning solution. Highline has an
aggressive objective of providing our customers with a 98 percent service level while balancing
the total inventory investment across our distribution network. Blue Ridge is a complex, yet very
simple program to implement and use.
MIKE WIEGAND
VP PURCHASING, HIGHLINE AFTERMARKET

consumer behavior. Blue Ridge
provides more certainty, more
speed, and more assurance so
companies can see the why behind
the buy and respond faster to the
unexpected. That’s why Blue Ridge
is recognized as a Leader in the

We implemented Blue Ridge supply chain planning solutions to manage long lead
times and make smarter safety stock allocations. By putting inventory toward winning
skus, we’re getting the best possible customer fulfillment at the lowest investment.
MICHAEL NAU
DIRECTOR, CITY FURNITURE INC.

Gartner Magic Quadrant for Supply
Chain Planning.
As we continue to grow and expand, our forecasting needs have become more complex, and
Blue Ridge offers a complete solution that allows us flexibility in planning for our inventory
investment while taking eight distinct markets’ needs into consideration.
DINA OPICI
PRESIDENT, OPICI FAMILY DISTRIBUTING
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ABOUT SOFTEON

Softeon is a leading global provider

Distributed Order Management is changing the landscape in supply chain execution. If you
want a concise primer on DOM functionality, application use cases, and how DOM delivers
value in retail and beyond, this Little Book provides all that and more. A good read.
KEVIN HUME
VP TECHNOLOGY, TOMPKINS INTERNATIONAL

of technology solutions in the
Supply Chain domain. For over two
decades now, they have been
innovating and helping their
customers gain significant benefits
in their supply chain, including
agility and optimization for
performance and results. With

The total delivered cost is really changing with the use of technology. For retailers, it's important
to think of stores as DCs, not just as their traditional fulfillment capabilities. It's important to get
inventory to the right location first to minimize additional costs. Technology is at the heart of
that.
CHRISTOPHER TEUFEL
CIO, DULUTH TRADING COMPANY

consistent growth and strong
investments in R&D, they offer a
powerful product suite that covers
the spectrum - from supply chain
planning to execution.

Softeon’s highly configurable system helps us with projects that involve things
like assemble-to-order, and multi-level bill-of-material management.
FRED RAKE
SENIOR VP OF WORLDWIDE LOGISTICS, CEVA LOGISTICS

Softeon solutions contributed to the transformation of our supply chain by helping us to deliver
flexible and cost effective services while meeting dynamically changing customer requirements.
Working with Softeon Enterprise applications, we have achieved superior results and return on
investment (ROI).
JOHN POSTIK
SENIOR VICE PRESIDENT AND GLOBAL CHIEF INFORMATION OFFICER, SONY DADC
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