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Aviation Management Software
Category

Aviation management software offers operational support to airports,
airlines, and FBOs (fixed-base operators) like cafes, taxi services, and
other airport service providers. In addition, the platform helps to
manage airline fleets. This means it facilitates sales/service
automation, airport workforce and front desk management, and
maintenance handling. Apart from all-in-one systems, some vendors
also provide single-element tools such as ticket sales, fleet
management, etc.

Aviation software is utilized by maintenance shops, charter operators,
flight schools, and FBOs of all sizes. Typically, this platform comes with
a comprehensive suite of functions that allow you to manage
everything from scheduling to compliance, and billing to accounting.
The systems have a user-friendly and intuitive interface that can be
easily mastered even by lay users. Plus, the vendors provide adequate
support to help you deploy the application seamlessly into your
operations with minimal disruption to your work and schedules.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2022
AVIATION

MANAGEMENT
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2022
AVIATION

MANAGEMENT
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2022
AVIATION

MANAGEMENT
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2022 Customer Success Awards

Check out this list of the highest rated Aviation Management Software

based on the FeaturedCustomers Customer Success Report.
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MANAGEMENT
SOFTWARE
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AVIATION

MANAGEMENT
SOFTWARE
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2022
AVIATION

MANAGEMENT
SOFTWARE

ABOUT ATP

ATP is the leading provider of aviation software and information services. ATP's innovative product
line, including Flightdocs, Aviation Hub, ChronicX, and SpotLight, reduces operating costs, improves
aircraft reliability, and supports technical knowledge sharing and collaboration in all aviation and
aerospace industry sectors. ATP's products and services support more than 75,000 aircraft
maintenance professionals worldwide. As a global company, ATP has more than 7,500 customers in
137 countries and partnerships with over 90 OEMs.

47 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I’ve gone from having to review logbooks for 27 airplanes
every morning to looking at one electronic dashboard.
With the dashboard, I can check the status of the fleet in
a matter of minutes, and with the red-yellow-green alert
system, see exactly where we are. Having our entire fleet
on [ATP] allows us to manage our fleet with efficiency.

VAN WINKLE
DIRECTOR OF MAINTENANCE, WING AVIATION

For management purposes, we really like the
Maintenance Tracking Dashboard, which allows users to
check the status of fleet or maintenance items and easy
access to due list status indicators. I really like the daily
updates feature as well that provides a quick review of all
maintenance information that has been submitted.

GREG HAMELINK
SR. MANAGER FLIGHT OPS & MAINTENANCE, STRYKER

We use [ATP] to make sure maintenance tracking is
up-to-date. With our extensive fleet and multiple bases of
operation, it’s possible to miss an inspection item. With
electronic tracking, we have simplified the process while
providing to-the-minute accuracy and compliance.

ALAIN VALLEJO
MAINTENANCE MANAGER, REVA AIR AMBULANCE

[ATP] has provided us with a modern, easy-to-use
platform for maintenance and inventory management.
It’s done very well for us thus far and we continue to find
new ways to drive efficiency and ensure safety of our
aircraft.

JACOB SMITH
DIRECTOR OF MAINTENANCE, PATHFINDER AVIATION

TRUSTED BY

Aviation Management Software Category // WINTER 2022 CUSTOMER SUCCESS REPORT 6

https://www.featuredcustomers.com/vendor/atp-com
https://www.featuredcustomers.com/vendor/atp-com
https://www.featuredcustomers.com/vendor/atp-com
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/
https://www.featuredcustomers.com/vendor/atp-com/


2022
AVIATION

MANAGEMENT
SOFTWARE

ABOUT COMPONENT CONTROL

Component Control, the leading developer and provider of MRO and Logistics Software for the
aviation industry, is based in San Diego, California. Its core product, Quantum Control, is a fully
integrated business software solution. Quantum is designed to promote comprehensive and safe
adherence to the complex FAA certification rules of compliance. It steers 'best practice' procedures to
ensure both the maintenance of rigorous quality guidelines, and enables aviation repair and
manufacturing businesses to optimize operational performance.

26 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

One of our key business goals is to be the most customer-engaged
MRO in the industry, and Quantum is ensuring that we stay close
to our customers, while rapidly increasing the amount of orders
we process. We use Quantum for both work orders and sales
orders and across all of our product lines, from general aviation
metal propellers all the way up to the modern composite systems
we repair.

DENNIS A. SANTARE
VICE PRESIDENT OF SALES AND MARKETING, AIRCRAFT
PROPELLER SERVICE

With Quantum, EPCOR has operations focused software
optimized specifically for running a LEAN aviation MRO
environment. The ongoing successful use of Quantum at EPCOR
has resulted in parent company AFI KLM E&M leveraging
Quantum to automate surplus part sales and streamline
corresponding background logistics.

JOOST BOSMAN
QUANTUM PROGRAM MANAGER, EPCOR

Quantum-ERP supports our ability to automate the tracking of
our customers' hardware usage from order requisition to order
fulfillment and provide meaningful analytic data which has
greatly increased our value proposition. We are not seen as
simply a hardware distributor but as a value added service
provider. That’s the partnership we want with our customers.

KRISTA WILDERMUTH
DIRECTOR OF OPERATIONS, AIRCRAFT HARDWARE WEST

The use of Quantum and its Cessna/Citation module has created
efficiencies in both our work and communication processes to
optimize our operations and minimize errors across departments,
saving us overhead and allowing us to focus on our customer
service.

JERRY BEECKMAN
MAINTENANCE MANAGER, FLYINGGROUP

TRUSTED BY
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2022
AVIATION

MANAGEMENT
SOFTWARE

ABOUT IBS SOFTWARE

IBS Software is a leading SaaS solutions provider to the travel industry globally, managing mission-critical operations
for customers in the aviation, tour & cruise and hospitality industries. IBS Software's solutions for the aviation
industry cover fleet and crew operations, aircraft maintenance, passenger services, loyalty programs, staff travel &
air-cargo management. IBS Software also runs a real-time B2B and B2C distribution platform providing hotel room
inventory, rates, and availability to a global network of hospitality companies and channels. For the tour and cruise
industry, IBS provides a comprehensive customer-centric, digital platform that…

63 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

IBS Software has been a critical partner for the development and
support of Flyairlink.com and our Enterprise Integration
Platforms. We are consistently impressed with their deep
knowledge and dedication towards Airlink. Working closely with
our team, IBS Software is completely aligned with our strategy
and contributes meaningfully to it, consistently delivering
innovative and value-added solutions to our business. Airlink and
the IBS team have adopted a truly collaborative and agile…

JENEAN GREEN
HEAD OF IT, AIRLINK

We have been working with IBS Software in supporting and
developing our in-house airline operations IT platform for many
years now. We have consistently been very impressed with the
outstanding commitment and dedication of everyone at IBS
Software to TUI, our customers, and our business. Together with
the IBS Software teams working with TUI in Hanover (Germany),
and in various IBS Software locations in India, TUI has been able
to adopt a collaborative and truly international working mode.…

LENA KLASS
HEAD OF IT GROUP AIRLINE OPERATIONS, TUI GROUP

In our challenging multi-provider and multi-scrum agile project,
IBS Software took over responsibility for the end-to-end software
quality management, including comprehensive load-and
performance testing. Project-external auditors recently testified
the high maturity level of the test approach and processes. IBS…

RAINER WEISMANTEL
HEAD - TEST MANAGEMENT AND TRANSITION
PLANNING & SUPPORT, LUFTHANSA CARGO

IBS have been instrumental in assisting SAA to successfully
upgrade iFly Loyalty and migrate its Corporate Loyalty system
through their dedication, efficiency and collaborative approach.
Having an integrated, flexible, loyalty solution will enable SAA to
better service its valued customers.

PAULA DE SOUSA
HOD – IT PASSENGER SERVICES SOLUTIONS, SOUTH
AFRICAN AIRWAYS

TRUSTED BY
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2022
AVIATION

MANAGEMENT
SOFTWARE

ABOUT RUSADA

Rusada is a global aviation software provider established in 1987 and headquartered in Switzerland. With operations
in the Middle East, Asia, Europe and the Americas, Rusada supports 100+ major customers with software that
manages 2,000 fixed and rotary wing aircraft in over 40 countries. The company’s ENVISION software is web-based
and consists of 10 modules supported by a suite of mobile apps. It efficiently manages the complex functions of
airworthiness, maintenance, and flight operations for aircraft operators, maintainers, and manufacturers across
the…

40 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We chose ENVISION for its wide range of
functionality and easy-to-use interface. It was
imperative for us to find a system that could
seamlessly manage multi-company and
multi-country relationships and provide total
visibility across our growing organization.

JOEY LI
EXECUTIVE VP MAINTENANCE & ENGINEERING, LANMEI
AIRLINES

ENVISION was chosen for three key reasons: The
ability to manage finances of multiple companies
and countries within one system, competitive
pricing and an easy-to-use interface. It is still early
days, yet we are already beginning to see the
benefits of upgrading our system.

LILIK SUDARMANTO
GENERAL MANAGER (MAINTENANCE INFORMATION
SYSTEM), MALINDO AIR

We required a robust and integrated technology
platform to manage our information. We chose
ENVISION due to the system’s intuitive and
user-friendly interface combined with the
confidence and experience of the Rusada team.

ISMAIL RASHEED
DIRECTOR, ENGINEERING & MAINTENANCE, MANTA AIR

The introduction of ENVISION brought data from
multiple locations into one protected place, giving
us easy access to key metrics and allowing us to
manage our aircraft fleets strategically.

AFFINITY FLYING TRAINING SERVICES

TRUSTED BY
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2022
AVIATION

MANAGEMENT
SOFTWARE

ABOUT SITA

SITA is the world's leading specialist in air transport communications and information technology. They deliver and
manage sophisticated business solutions for air transport, global distribution systems and government customers
over the world’s most extensive network. They work with their air transport owners and members to provide
technology solutions that make a difference at a community level. They innovate collaboratively while developing and
managing solutions over the world's most extensive network – one that forms the ’communication backbone’ of the
global air transport…

222 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We chose SITA because we wanted a single supplier who could
provide a complete passenger processing platform and baggage
reconciliation system; a supplier that could support both systems,
and also help us implement the new CUSS platform with both Bag
Tag and Boarding Pass options. SITA has a proven track record in
delivering innovative solutions to airports globally as well as in
India by virtue of their strong relationships with the airlines. And
that makes them a trusted partner of choice for us.

HARI MARAR
PRESIDENT, AIRPORT OPERATIONS, KEMPEGOWDA
INTERNATIONAL AIRPORT BENGALURU

SITA is providing us with a unique solution, combining local and
cloud-based services with the most up-to-date technology. Air
Malta is undergoing a major restructuring process and this
overhaul of our IT infrastructure is designed to deliver a minimum
of 30 percent cost savings and a return on our investment in just
two years.

PETER DAVIES
CHIEF EXECUTIVE OFFICER, AIR MALTA

We expect passenger volumes to grow rapidly, and with SITA we
can easily expand our capacity. And perhaps most importantly for
us as a new airport, with SITA’s cloud solution there is minimal
up-front investment and our costs are directly related to our
passenger volumes.

PHIL GREGORY
GENERAL MANAGER, BRISBANE WEST WELLCAMP
AIRPORT

SITA has been an exceptional business partner. Their commitment
to resolving airport management challenges and ensuring
maximum availability of technology has been great. For
common-use self-service (CUSS) kiosks, I would recommend SITA.

JAMES BOGUSZ
VICE PRESIDENT, OPERATIONS & DEVELOPMENT,
VICTORIA AIRPORT AUTHORITY

TRUSTED BY
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2022
AVIATION
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ABOUT SWISS AVIATIONSOFTWARE

Swiss AviationSoftware (Swiss-AS) is one of the leading suppliers of aviation maintenance, repair, and operations
management software (MRO software) worldwide. Combining almost 30 years of innovation and excellence in the
area of IT/MRO, Swiss-AS has become a fixture in the MRO software market and the industry-leading maintenance
management system in Europe and beyond. Swiss-AS has developed the comprehensive, fully-integrated software
package AMOS, which successfully manages the maintenance, engineering and logistics requirements of modern
airlines and MRO…

26 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With AMOS we found the perfect solution to cover our
needs as an OEM. From the quotation to the contract, the
construction to the bill, the whole process can be clearly
followed. Also all our maintenance, development and
material management processes can be included.
Furthermore we have with Swiss-AS a partner at our side
who is able and willing to adapt some features to cover
the special needs of a manufacturer.

UMS SKELDAR

With the AMOS system, the maintenance, engineering as
well as logistics functions at the MRO can be integrated
seamlessly with the maintenance management. We can
also comply with the rigorous requirements that govern
aviation maintenance regulations at the parent company
EVA Airways, along with our other airline customers. We
are looking forward to experience the operational
effectiveness and efficiencies delivered by AMOS.

EVERGREEN AVIATION TECHNOLOGIES CORP.

Avianca aims to [provide] operational excellence as a
differentiating element of its competitive strategy by
optimizing processes and using the best technology
available. AMOS is a tool that has streamlined the use of
resources and time in the maintenance execution of the
entire fleet of Avianca Holding.

AVIANCA

AMOS is a strategic tool for our company. It's a great
improvement that will allow us to be more efficient in our
maintenance management. We will be able to achieve
important savings as a result of a better performance in
the area.

AEROLÍNEAS ARGENTINAS

TRUSTED BY
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ABOUT TRAXXALL

TRAXXALL is an innovative provider of aviation intelligence from essential maintenance tracking to sophisticated data
analytics. MAINTENANCE & INVENTORY TRACKING Award-winning TRAXXALL is an innovative maintenance tracking
and inventory management solution whose every feature has been purpose-built by a team with deep industry
experience to serve a vital customer requirement. Whether you operate a King Air, a Jet Ranger, a Citation, a
Gulfstream, or a Boeing BBJ — or anything in between — TRAXXALL meets the maintenance…

43 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I would definitely recommend TRAXXALL to fellow aircraft
operators. Our fleet is relatively small, but our missions are very
diverse. About 75% of flights are domestic. But in other cases, we
are going as far as South America and Europe. We constantly
need to be efficient. Our clients are high-net-worth individuals
and C-level management. They have high expectations! Because
TRAXXALL helps us keep our fleet operating at an optimal level,
contributes to our ability to offer exceptional service to our…

E. JULIAN MURRAY
CHIEF INSPECTOR, EXECUTIVE FLITEWAYS

I would certainly recommend TRAXXALL to other flight
departments. And, I believe that the benefits would scale nicely
with a larger fleet. If I had to choose just one reason, it would
have to be better time management. TRAXXALL is well-designed
and well-supported. Among other things, it makes aircraft
maintenance easier and that increases our department’s
efficiency and enables me to show our value to our senior
management. As I like to say, my job is to keep the people in the…

JEFF MICHLOWITZ
DIRECTOR OF AVIATION, COOPER/T. SMITH

TRAXXALL has been extremely beneficial for us. It really simplifies
our day-to-day maintenance tracking. For example, now, it’s easy
for flight crews to document their feedback and report any issues
in an efficient manner. Also, we are now easily able to track our
costs on an hourly through annual basis – previously, that was
not the case. TRAXXALL makes our operations considerably
simpler and safer. I’d like to see all our chapters nationwide…

JASON “MAC” MCNEIL
MAINTENANCE OFFICER, COMMEMORATIVE AIR FORCE

I would definitely recommend TRAXXALL to other fleet operators
because it’s much more than a maintenance tracking tool. It
benefits everyone because it allows us to communicate across the
entire company. It has become our repository for all safety
matters – events, issues, actions and tracking are all centralized
for easy access.

UZIEL MEJIA
TECHNICAL SUPPORT MANAGER, HELISERVICIO
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ABOUT VISTAIR

Vistair provides World Class Aviation Technology that enables the aviation industry to deliver world-class levels of
efficiency, safety and compliance. They’re chosen by the world’s largest, safest and most efficient aviation
organizations. Solutions cover Document Management, the SMS suite, as well as Notice and Bulletins Management.
Each delivers industry best practice as a base line but can be adapted to meet an airline’s specific requirements. The
Vistair Aviation Suite delivers significant operational efficiencies, tangible cost savings and measurable improvements
in safety and…

20 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

In a nutshell, we set out to select the world’s best
provider of e-manuals for the world’s best airline.
Vistair was the clear choice, as they have a real
understanding of airlines and are constantly
maximising the technology. They even deliver
added value for our aircraft, supplementing Boeing
and Airbus’ software tools.

ALAN STEALEY
VICE PRESIDENT OF FLIGHT OPERATIONS, EMIRATES

This is a much more efficient way of working with
Vistair. It provides clarity in both design and
development of the product solutions Delta Air
Lines needs in order to continue its progress in
ensuring that safety occurrences are not only
correctly identified but resultant recommendations
implemented.

TRISH DEMASI
MANAGER ASAP PROGRAMS, DELTA AIR LINES

We really appreciate the working relationship that
has been built between our main operators and
Vistair. The seamless process has instilled great
confidence and we envisage a major improvement
with the management of Iberia manuals going
forward.

PEDRO GOMEZ
DIRECTOR OF OPERATION, IBERIA

Vistair is an excellent partner. We know that we can
rely on their development work with us as we strive
to create the safest possible environment for our
passengers.

EASYJET
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ABOUT AIRCRAFT MAINTENANCE SYSTEMS

Aircraft Maintenance Systems is a growing software company committed to designing practical
software tools to plan, manage and track aircraft maintenance operations and to track parts and
components inventory from cradle-to-grave. They serve exclusively aircraft owners and operators,
MRO, component repair shops and manufacturers in the aeronautic industry. Their customers own or
manage fleet of light and turbine planes, and helicopters.

6 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The system works well in helping us manage a small fleet of
aircraft in multiple locations. The ability to review current
information on demand for any aircraft is invaluable. The
software is highly intuitive and easy to use. On a workload basis,
the time savings are readily apparent. Also, I am pleased and
impressed with the amount of controls engineered into the
software which help capture and prevent data entry errors. The
staff at AMS is incredible and their dedication to supporting their
customers is second to none. Any issues which may arise are
quickly and effectively resolved through a single telephone call.
The training was in-depth, well taught, and highly beneficial. The
most important thing from my experience was to just start…

JOHN T. EICHEL
DIRECTOR OF MAINTENANCE, WEST MICHIGAN AIR
CARE

The new Aircraft Maintenance Manager release v21.0 is the best
and most solid product we have seen from AMS to date! The new
interface is clean and more easy to use. The new features that let
us track malfunction codes and maintenance actions taken are
exactly what we need to find our most troublesome parts. Under
the hood, the MySQL engine update has greatly improved our
ability to maintain our database. Even the installation process is
streamlined and improved from previous versions. The AMS team
did a terrific job on this update.

BLAISE BURGMAN
PRESIDENT, PANOSTAT, LLC.

…

KEN CROSSLEY
PROGRAM MANAGER, SCIENCE AND ENGINEERING
SERVICES, LLC

…

DOUG LADOUCEUR
DIRECTOR OF TECHNICAL AIRWORTHINESS AND
QUALITY ASSURANCE, DISCOVERY AIR
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ABOUT INTELISYS AVIATION

InteliSys’ airline software and amelia product suite has focused on providing leading edge IT solutions
to airlines of all sizes and business models including Low Cost, Regional and Hybrid Carriers as well as
Corporate Flight operations. At InteliSys, they have built their reputation as a reliable technology
partner for their clients while boosting profitability for airlines. Their amelia suite of products are agile
& low cost, dependable, accountable, dynamic and lightweight.

7 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Within 45 days of ameliaRES implementation, 20% of our
reservations were made through the web. This
significantly reduced workload in our call center while
improving customer satisfaction in the reservation
process. In addition, ameliaRES has helped increase our
load factors by 25%, which helps the system pay for itself.

CHIEF EXECUTIVE OFFICER
VIEQUES AIR LINK

There is a great deal of trust in knowing you have people
who can help you when you run into a bind. A gain we’ve
found is the ability of anyone in the network to track and
trace information on cargo. Amelia functions are
user-friendly, easy to learn, and the transition was
positive.

SYSTEMS & TRAINING MANAGER
CALM AIR

VietJet had very tight constraints on our startup and
InteliSys were able to have VietJet fully operational with a
passenger reservation management system in the short
time available. InteliSys was able to deliver the necessary
additional functions that have allowed VietJet to quickly
capture a large share of the Vietnam air travel market.

DIRECTOR ICT
VIETJET AIR

The flexibility of ameliaCARGO exceeded my expectations.
It was a very close fit to our requirements and the system
was quickly tailored to meet our processes. Our staff
found the system very intuitive and comfortable.

PNG AIR
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ABOUT RAMCO SYSTEMS

Ramco is a next-gen enterprise software player disrupting the market with its multi-tenant cloud and mobile-based
enterprise software in HR and Global Payroll, ERP and M&E MRO for Aviation. Part of the USD 1 billion Ramco Group,
Ramco Systems focuses on Innovation and Culture to differentiate itself in the marketplace. On Innovation front,
Ramco has been focusing on moving towards Active ERP leveraging Artificial Intelligence and Machine Learning and
Event Driven Architecture by building features such as Talk It - which allows transactions to be carried out by simple
voice commands, Bot it – which allows users to complete transaction using…

193 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Here was a lot of paper generated for and by the correct
handling of aircraft maintenance. Each business unit,
such as maintenance for line and base operations, the
logistics department, maintenance planning, and
accountancy, used their own system but without any
interconnection between them.

JAN KETELSEN
MANAGER MAINTENANCE PLANNING, ADAC LUFTFAHRT
TECHNIK

Use of Ramco Aviation Suite provides Pinnacle with
critical information and processes to maintain our fleet
and continue to offer our customers the most reliable
regional airline service in the country. We selected Ramco
due to their strength in the global aviation market,
web-centric technology, functionality and proof of
delivery.

ENDEAVOR AIR

Ramco's Aviation Suite will provide Republic with critical
information and real-time analysis for proactive
decision-making. These products will support our ongoing
business process improvement initiatives allowing us to
optimize our resources and continue to cost effectively
provide the most reliable service in the industry.

REPUBLIC AIRWAYS HOLDINGS

We have been using Ramco Aviation solution for tracking
and storing maintenance activities for our fleet of
helicopters including component replacements and
tracking of component life. I certify that information
stored in the system has been found to be reliable.
Further, Ramco EAM also satisfies our regulatory and QC
reporting requirements adequately.

COLUMBIA HELICOPTERS, INC.
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ABOUT SEABURY SOLUTIONS

Seabury Solutions is a subsidiary of Seabury Capital Group LLC and the market leader in providing
Information Technology solutions for the aviation industry. With more than 15 years of experience
and specialization in the development and implementation of world-class software solutions for
aviation, Seabury Solutions has an unmatched reputation as a provider of cost-effective solutions in
the industry. Three out of the four largest airlines in the world use the performance management
systems built by Seabury Solutions.

6 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We wanted to implement the product and
generate results very quickly, and through the
combined efforts of the business users,
Southwest IT and Seabury, we were able to
accomplish our goals. We greatly appreciated
the Seabury team’s willingness to take the
actions necessary to meet our deadlines.

TAMMY ROMO
VICE PRESIDENT, FINANCIAL PLANNING, SOUTHWEST
AIRLINES

Alkym is the most cost-effective solution an
integrated system that can make the whole
maintenance process simple, faster and
therefore easy.

WILMER BALDERRAMA
MAINTENANCE DIRECTOR, BOLIVIANA DE AVIACIÓN

As an MRO provider we set out to ensure we
put IT at the centre of our operations. Seabury
Solutions clearly demonstrated that they
understood the business.

SHAI GIL
CHIEF OPERATING OFFICER, BIRD AVIATION

It was understood that, in order to grow the
fleet, it would be necessary to have a
developed aviation software system which
could support the CAMO.
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Aviation Management Software Category // WINTER 2022 CUSTOMER SUCCESS REPORT 18

https://www.featuredcustomers.com/vendor/seabury-solutions
https://www.featuredcustomers.com/vendor/seabury-solutions
https://www.featuredcustomers.com/vendor/seabury-solutions
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/
https://www.featuredcustomers.com/vendor/seabury-solutions/


2022
AVIATION

MANAGEMENT
SOFTWARE

ABOUT WINAIR

WinAir has 30 years of experience as a leader in aviation management software. Companies rely on WinAir to
efficiently and effectively track and manage aircraft maintenance and inventory control. WinAir is proud to lay claim
to hundreds of installations at aviation-specific organizations worldwide. From airlines, to heli-ops, to law
enforcement agencies, foreign oil industry suppliers, MROs, CAMOs, medical evacuation response teams and more,
businesses using WinAir regard the solution as a necessary component to the successful management of their fleet
maintenance programs…

29 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

When we were researching aircraft maintenance software, we
spoke with several colleagues in the industry, and time and time
again, we kept hearing praise for WinAir. Once we demoed the
product, we knew that WinAir was easy-to-use aviation
management software that was powerful, versatile, and
dependable. The fact the software follows a sequential workflow
that is based on actual maintenance work steps speaks volumes
about the company’s area of specialization.

JOEL ROBERT
AMO PLANNING AND QA COORDINATOR, SAULT
COLLEGE SCHOOL OF AVIATION

The smooth transition to the WinAir software system has shown to
be extremely beneficial for Castle Aviation. The software provides
us with a way for collaborating both the maintenance and parts
departments into one mainstream software platform. This
collaboration will result in both departments becoming more
efficient in their ability to accurately track and report the cost and
materials for each aircraft on the line.

DAVE SCHEUFLER
VICE PRESIDENT AND DIRECTOR OF MAINTENANCE,
CASTLE AVIATION

The system is easy to use and the system developers are always
available to listen and assist with any enhancements. Even when
we have out of the box requests, WinAir representatives are
always extremely helpful and accommodating. A great system is
nothing without great support and WinAir delivers both.

TRACEY WATTS
QUALITY MAINTENANCE MANAGER, PREMIAIR AVIATION
MAINTENANCE PTY LTD.

I would recommend WinAir (and actively discuss with prospective
purchasers) due to its ease of use, functionality, ability to grow
with the company, and its cost-effectiveness.

BARRY SIMS
MAINTENANCE CONTROLLER, ALLIANCE AIRLINES
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ABOUT AWERY

Awery is an aviation business management software development company
established in 2009. Awery ERP has been developed to offer tailored complete
business cycle solutions for commercial and cargo airlines, private operators,
freight forwarders and cargo agents, aviation service providers, air charter
brokers and on board couriers.

20 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

There was excellent support in terms of explaining the software
before installation, one on one support towards each department
once the software was installed and an excellent backup support
till the users were well-versed in using the software. Being an
airfreight specialist with 14 years of hands-on work experience
and having worked on various Airline Management Software's, I
would truly recommend Awery as an extremely user-friendly and
accurate system which can be designed to meet the requirements
of an aviation company in terms of data and updates.

GAVIN
CHAPMAN FREEBORN AVIATION SERVICES

In our opinion, Awery is a state of the art software for the airline
and logistics industry that improved our processes and helped us
to save time and money in our daily business. The whole team did
everything to meet our individual needs and demands for a GFA
software. Even on short notice we always received the service that
we were looking for.

CHRISTOF
GLOBAL CARGO MANAGEMENT GMBH

I have been in Aviation for over 13 years and worked with many
products. But Awery is the best. After using it, there is no need to
use any other supporting software as it has all the function and
support you may need.

SAMI
MIXJET FLIGHT SUPPORT

Fedor, has Aviastar-TU used some other solutions for document
distribution and control processes automation before. Why did
you decide to use Documents Library.

FEDOR SOROKIN
HEAD OF QUALITY AND AUDIT, AVIASTAR-TU
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ABOUT QAV AVIATION SYSTEMS

Qav Aviation Systems is an Airlines/Aviation software company. Founded in 1996, QAV provides quality software and
consulting services to their aviation clients located around the world. Their primary mission is to respond quickly and
professionally to their clients’ needs. They are determined to provide solutions that will save their clients time and
money, and they expect the outcome to be results which truly benefit you. Their software systems are designed with
an intuitive and comprehensive approach in mind. They will strive to make their systems work for your business, not
the other way…

4 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

[QAV] has always been responsive and
innovative in providing our certificate
with workable solutions and more
importantly has ensured that both
applications [MX & TX] have remained
user-friendly and intuitive.

POLAR AIR CARGO

This is a system [MX] that can do it all.
I strongly recommend this system for
any company with aircraft support
and supply functions.

DOSS AVIATION

Customer support is always available.
Data entry is easy to learn and teach.
The program is very user friendly.

XTRA AIRWAYS

Cost / Product ratio is great. Great
product and support for the cost.

ACAS
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2022
AVIATION

MANAGEMENT
SOFTWARE

ABOUT QUANTUM MX

Quantum MX is an online aircraft maintenance software that helps you manage
your A&P shop as efficiently as possible. Quantum MX offers instant, online
access to work orders, inventory, logbook entries and maintenance records.

3 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Amazing service from the Fly Online Tools group. I have been
using the Quantum MX package for a few months. It is easy to
operate, everything is stored in the cloud so it's easier to have
everything on any computer. Most amazingly, every time I have
called for help, or to fix a bug in the system the problem is
resolved in minutes, not days or even hours. I cannot remember
any company that have resolved issues consistently just moments
after discussing them.

KEVIN KANE
OWNER, RX AVIATION

QMX has allowed our company to streamline the work order
process and allow our technicians to focus more on aircraft and
less on paperwork. QMX has eliminated data duplication with its
robust parts system and seamless work order generation. The
QMX staff has responded quickly to our specific needs and have
provided superior customer support. QMX is modern, fast, easy to
use and the price couldn't be beat, we highly recommend QMX.

JASON DAY
DIRECTOR OF COMPLETIONS, ACS AVIONICS

Just what we were looking for. This has been the perfect product
for our in house maintenance operation. Very user friendly and
moldable to each operation. Best of all, customer service has
been outstanding. Our questions are answered the same day, and
solutions to our issues have come rapidly. Great Product and
Service!

PATRICK TRAUL
VICE PRESIDENT, VAERUS AVIATION
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