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Accounts Payable Automation
Software Category

Accounts payable automation software automatically records accounts
payable processes to reduce the manual task involving accounts
payable. The accounts payable automation software provides a digital
workflow by enabling the recording of invoices between the supplier
and the company.

Companies use accounts payable automation software to manage a
large number of invoices between the company and suppliers. The
accounts payable automation software captures the invoice data
digitally through scanning, and then the accounts payable forwards
this information to the accounting system.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2023 Customer Success Awards

Check out this list of the highest rated Accounts Payable Automation

Software based on the FeaturedCustomers Customer Success Report.
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2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE
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2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE

ABOUT AIRBASE

Airbase is the only comprehensive spend management platform that scales with companies from startup to IPO and
beyond. It combines three products — accounts payable, an advanced corporate card program, and employee
expense reimbursements — into one system. Implemented individually, each product has all the core functionality
you expect from a best-of-breed solution. Taken together, Airbase is a consistent and efficient platform experience
for all non-payroll spend. Automated accounting and approval workflows provide visibility and control, a faster close,
and real-time reporting. It’s beyond spend management.…

81 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I no longer have to think twice about vendor payments on
corporate cards. The virtual cards from Airbase give me
complete control and visibility over spending for each
vendor without the effort of processing monthly invoices.
I rest easy knowing each vendor is paid the correct
amount on time. And the automated recording of bills
and payments to our general ledger has made our
monthly close a lot easier.

JD HIGGINBOTHAM
CONTROLLER, RIDECELL

Airbase has helped my lean team of two to create
efficiencies in bill payments and expense management.
Having these functions managed within the same easy to
use tool has helped reduced the back and forth we
experienced when they were separate, and it’s easier to
explain processes to the rest of the company.
Amortization schedules/entries have in particular been a
big time-saver.

DARYL ALLEN
SENIOR DIRECTOR OF FINANCE, GREMLIN

We use the amortization schedules which allows our
users in Airbase, especially the accounts payable team, to
be able to attach and create amortization schedules
without going into the ERP system. That’s a much more
expensive seat to have than creating and pushing those
rules from Airbase.

ANDREW DUNCAN
CONTROLLER, PLATFORM SCIENCE

Airbase is amazing! It has transformed our approval and
payment workflows across the company. It's great to
have one tool to go to for everything. We also get back a
lot of time as we don't have to spend hours researching
and tracking what we've spent.

DIANA NGO
SENIOR DIRECTOR OF FINANCE, YOURMECHANIC

TRUSTED BY
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2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE

ABOUT AVIDXCHANGE

Serving more than 5,500 clients throughout North America, AvidXchange is an industry leader in automating invoice
and payment processes for midmarket companies spanning multiple industries including Real Estate, Financial
Services, Energy, and Construction. AvidXchange has been recognized as one of the 50 fastest-growing private
companies in the Charlotte area for six consecutive years, ranked among Deloitte’s Fast 500 this past year, and was
recently named one of the top 100 technology companies in North America by Red Herring. In the midst of record
growth, AvidXchange has remained true to its most valued competitive advantage—its…

181 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Automating our accounts payable process with
AvidXchange Strongroom has changed the volume of
business we can handle and helped us provide better
service to our clients. If we are on-site with a client and
they ask about an invoice, about history with a vendor, or
about payments, we can answer those types of questions
on demand from anywhere. Our efficiency, accuracy, and
organization have increased dramatically.

HEATHER TOLER
YORK PROPERTIES

We have been using AvidInvoice and AvidBuy for more
than two years. The benefit of having an electronic source
for purchase orders, accounts payable invoices and
backup documentation is fully utilized and appreciated
by our staff on a daily basis.

BILL ROTHWELL
VICE PRESIDENT, CANDEREL

With AvidPay, I can just put in my approval processes, set
the workflow up for easy approvals, and I have a record
that keeps auditors happy. I can just process, upload to
AvidPay, and get back to my reconciliation.

KYLE WILLIAMS
ASSISTANT VICE PRESIDENT, FIRST NATIONAL BANK OF
GRANBURY

AvidXchange has helped us put accountability on the
coders and approvers, and taken it off of the accounts
payable department. More visibility into our process, and
electronic audit trails have been great!

LORI WILLIAMS
AP MANAGER, SMS HOLDINGS

TRUSTED BY
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SOFTWARE

ABOUT BASWARE

Basware is the global leader in providing purchase-to-pay and e-invoicing solutions in the world of
commerce. Basware empowers companies to unlock value across their financial operations by
simplifying and streamlining key financial processes. The Basware Commerce Network, the largest
open business network in the world, connects 1 million companies across 100 countries and enables
easy collaboration between buyers and suppliers of all sizes.

209 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Management is very pleased with the visibility
and control achieved in accounts payable.
They are particularly impressed with the cost
savings and efficiencies we’ve been able to
achieve, as well as our ability to pay invoices
in a timely manner and close our books faster
and more accurately.

KAREN HIGDON
DIRECTOR OF ACCOUNTS PAYABLE, SONIC

Our focus is to further standardize AP
operations and achieve even higher levels of
automation. We are continuously working
with Basware to implement invoice
automation best practices so we can
maximize processing efficiencies and gain the
strongest business benefits.

PETHER JONSSON
GROUP VICE PRESIDENT, ABB

The Basware solution was a perfect fit for our
needs; it allows us not only to automate and
accelerate our invoice processing systems but
also provides a need for our internal and
external reporting and compliance.

RAY ARCHER
HEAD OF ACCOUNTS PAYABLE, UNICREDIT BANK

Our aim was to increase transparency and
traceability. We are now enjoying the benefits
of automated Accounts Payable throughout
the chain of invoice processing.

KLAAS KIEFT
CHIEF FINANCIAL OFFICER, NEDTRAIN

TRUSTED BY
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ABOUT BILL.COM

Bill.com saves companies more than 50% of the time typically spent on accounts payable tasks. Pay
vendors & 1099 contractors via ACH, and get bills approved faster with a robust online approvals
workflow. Sync seamlessly with QuickBooks, Xero, Sage Intacct, and NetSuite for simpler data entry,
improved accuracy, and faster account reconciliation. Stay organized and audit-ready with online
document storage for invoices, checks, and receipts.

351 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Bill.com is at the heart of everything we do at Thumbtack,
including streamlining accounts payable, approval flows,
vendor payments, and audit trails. The Bill.com platform
is intuitive and intelligent, automating my mundane tasks
and saving me so much time. I love the ability to drag and
drop invoices into my inbox and see full approval
workflows. In addition, Bill.com enables our team to be
more efficient with our money, monitoring net terms and
being more thoughtful about approving and paying bills.

COREEN COLLINS
SENIOR ACCOUNTANT, THUMBTACK

I am very happy with the Bill.com solution for payables
and Tallie for expense reports. The integration is
seamless, and falls in line with what Bill.com and Tallie
say they will do. People get paid quickly and are happy.
Everything is in QuickBooks. All of it works for us.

DAVE ARTER
VP OF FINANCE AND AND OPERATIONS, AMERICAN
DAIRY ASSOCIATION MIDEAST

Bill.com provides (our clients) with an automated and
efficient accounts payable process, increasing transaction
accuracy, reducing risk, and improving financial control
their business.

KAREN RIORDAN
VICE PRESIDENT, MENLO TECHNOLOGIES

Bill.com changes the game from a paper-based, manual
system, to the way that non-financial people expect
systems to work - Bill.com is a killer app for accounts
payable.

JIM COOK
CFO, MOZILLA FOUNDATION

TRUSTED BY
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PAYABLE
AUTOMATION

SOFTWARE

ABOUT BOTTOMLINE TECHNOLOGIES

Bottomline Technologies (NASDAQ: EPAY) helps make complex business payments simple, smart, and secure.
Corporations and banks rely on Bottomline for domestic and international payments, efficient cash management,
automated workflows for payment processing and bill review, and state of the art fraud detection, behavioral
analytics and regulatory compliance solutions. Thousands of corporations around the world benefit from Bottomline
solutions. Headquartered in Portsmouth, NH, Bottomline delights customers through offices across the U.S., Europe,
and Asia-Pacific…

232 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Throughout our commercial relationship I have always
received a very high standard of service from Bottomline.
The PT-X Payments and Business Solution Suite is a
uniquely complete solution that offers everything we want
from a payments security, business and technology point
of view. This solution set is regarded as the best in the
industry and we know many companies that already use
it, so we had no reason to look further.

CAMILLE LAMBERT
PAYROLL AND ACCOUNTS OFFICER, QUANTUM
ADVISORY

Adding Paymode-X to our internal business payment mix
allows us to offer multiple payment options to meet the
diverse needs of our Vendors. In doing so, we also gained
efficiencies within our AP processes and added a new
revenue stream for Citizens.

CRAIG MCCARTHY
AP ACCOUNTING MANAGER, CITIZENS BANK

Thanks to the high levels of payment automation,
cashback payments and early payment discounts we
capture,AP is no longer viewed as a cost center, and I can
focus on strategic financial initiatives.

JERRY JOHNSON
SENIOR DIRECTOR OF FINANCE, DAIKIN

Payment-X has provided Greystone with the efficiences
and seamless transition from paper check to paperless
electronic payments.

CONNIE BESSLER
CEO, GREYSTONE HEALTH NETWORK

TRUSTED BY
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ABOUT CONCUR

Concur is a leading provider of integrated travel and expense management solutions. Concur’s
easy-to-use Web-based and mobile solutions help companies, federal agencies and their employees
control costs and save time. Concur’s open platform enables the entire travel and expense ecosystem
of customers, suppliers, and developers to access and extend Concur’s T&E cloud. Concur’s systems
adapt to individual employee preferences and scale to meet the needs of companies from small to
large.

439 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We wanted a cloud-based invoice automation
system that would allow users to submit and view
invoices electroncially, automate approval
workflow, and pay via ACH. Although we looked at
other options, we were impressed at how much the
solution delivered to the Foundation in terms of the
value proposition and overall functionality. We
knew that they had the technology and insight to
help us get the job done.

NICK SANGHVI
ACCOUNTS PAYABLE MANAGER, SIMONS FOUNDATION

One of the biggest benefits of SAP Concur solutions
is automation. By automating manual processes
and bringing integration into the mix, our
operations run smoother and better, with the
visibility and analytics we need in one place.

TETIANA SAPUN
SENIOR TRAVEL AND EXPENSE SPECIALIST, ALKERMES

Concur makes my life easier and the accounts
payable because everything is in one system, and
it’s accessible for all of our employees no matter
where they are.

CAROLYN SPENCE
ALLEN VANGUARD

When we saw SAP Concur’s features, automation,
and how easy it made it for our employees to do
their expense reports, it was a slam dunk.

SIRISHA DASU
VICE PRESIDENT, FINANCE SYSTEMS AND SOLUTIONS,
VMWARE

TRUSTED BY
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ABOUT CORPAY ONE

Corpay One is a leading bill pay solution for small businesses. Picture your bank’s bill pay
only smarter. You can build custom bookkeeping and approval workflows that work for
your team. This is one effortless platform, designed to save you time, money and help you
focus on what counts. For accountants and bookkeepers, Corpay One’s Advisors platform
truly automates client accounting services.

117 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Technology is constantly improving. It's
our job as CFOs to constantly look and
measure what's out there. [Corpay One]'s
automation helps give back 20% of our
AP staff's time so they can focus on other
valuable strategic tasks.

CYNDI AMADOR
CHIEF FINANCIAL OFFICER, HILL & WILKINSON

Sending one payment file to [Corpay One]
to distribute all credit card, ACH, and
printed checks is the key to success for us.
They also do all the heavy lifting for
onboarding our vendors.

EDWARD BUDAVICH
SENIOR CONTROLLER, HARTMAN AND HARTMAN

I can go into our invoices tab, do a quick
search, and I can see the invoice and
whole approval chain and the payment
information. It takes me 30 seconds.

JONATHAN TEBELEFF
CHIEF FINANCIAL OFFICER, NEW ORLEANS COLLEGE
PREP

I like the integrated format of Corpay One
and the Corpay One Mastercard®. It
allows me to pay bills using my credit line,
which is really convenient.

DEREK R. REESE
CHIEF EXECUTIVE OFFICER & FOUNDER, DEREK R. REESE
AGENCY, LLC

TRUSTED BY
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ABOUT COUPA SOFTWARE

Coupa’s cloud-native Business Spend Management (BSM) platform provides powerful
capabilities and an end-to-end processes that helps drive collaboration across
procurement, finance, treasury, compliance, and supply chain leaders to help their
companies spend smarter, mitigate risk, and improve resilience. A unified platform
approach frees up IT from complex integrations to help leaders deliver on these goals.

349 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Through the introduction of the Coupa Treasury
multi-bank payments platform, we have achieved
savings of around 15% in bank fees and 30% in
processing costs. The administrative efforts in
connection with master data, account and user
maintenance could even be cut in half.

MARTIN ENGELHARDT
HEAD OF CASH MANAGEMENT/ RISK CONTROL,
BILFINGER

Before Coupa Pay, there were many
time-consuming steps that our team had to take to
pay our suppliers. With Coupa Pay, the process is
now much simpler and we’ve gained time back to
focus on more strategic projects that are valuable
to the business.

ALISON BUSSETT
SENIOR DIRECTOR, ACCOUNTING AND CONTROLLER,
ODONATE

Using Coupa Treasury enabled us to reduce the
workload involved in processing payments by up to
40%. We even halved the number of banking
partners we have. We now enjoy significantly
improved transparency, visibility and security.

ANDREAS MEYER
DIRECTOR TREASURY, BROSE GROUP

Coupa Treasury has enabled us to fully automate
many of our processes. This frees up valuable time
for important strategic work and improvements.

FABIAN SEIFERT
HEAD OF GROUP TREASURY, EMSLAND GROUP

TRUSTED BY
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ABOUT ESKER

Esker is a global cloud platform built to unlock strategic value for finance and customer service professionals, and
strengthen collaboration between companies by automating the cash conversion cycle. Esker’s mission is to build a
foundation that promotes positive-sum growth, increased productivity, improved employee engagement, and
greater trust between organizations. By developing AI-driven technologies and automating the order-to-cash and
procure-to-pay cycles, Esker frees up finance and customer service professionals from time-consuming tasks, helps
them be more efficient, and enables them to develop new skills. At the same time, Esker…

302 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We can do so many things that we couldn’t before: take
payments over the phone, automatically send out weekly
payment reminders, deliver e-invoices to customers at the
time of billing. This benefits not only our staff, but our
customers as well — and we’ve seen that through an
increased collections rate and lower DSO.

PATRICK POWERS
CREDIT MANAGER, WINE WAREHOUSE

Esker really allowed us to get a grip over our whole AP
department. Whether it's shipment discrepancies or early
payment discounts, we now have instant access to
everything that drives value in our process. The solution is
incredibly user-friendly and has a ton of great features,
even in its most basic form.

ANDREW PHILLIPS
ACCOUNTING MANAGER, PARTS TOWN

Esker’s AI-based recognition has significantly reduced
manual work. We can now focus on improving other
factors within our department rather than handling
manual work. The interface is very user-friendly and easy
for new employees to use right off the bat, which has
helped us save time in new hire trainings.

WYNONA HO
ACCOUNTS PAYABLE MANAGER, PET LOVERS CENTRE

Esker’s Accounts Payable solution is ideally suited to meet
our needs. We can easily control document flows and
ensure that there are no errors. It’s fast, intuitive and can
efficiently read text and numerical data.

MARIANNA MUSZALA
SSC MANAGER, URSA
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ABOUT MINERALTREE

MineralTree provides the easiest to use Accounts Payable (AP) and Payment
Automation solutions for finance professionals at growing organizations.
MineralTree streamlines AP, giving customers unparalleled visibility and
significant cost savings in an affordable, integrated platform that is guaranteed
secure.

105 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

MineralTree has helped us automate all our AP
processes and provide remote users with the
visibility they need to approve invoices and make
better financial decisions. It’s become so much
more than an AP automation tool—it is a solution
that lets us manage our entire business more
effectively.

CHRISTINE HESTER
CONTROLLER, AFFINITY DENTAL

There was no way we could continue with the
Accounts Payable process we had in place. We
needed mobile access, invoice capture, and
payment execution. It’s great that MineralTree can
handle everything we need and integrates directly
with QuickBooks.

KRISTI DELOZIER
ACCOUNTING SPECIALIST, EXPRESS LOCATIONS

MineralTree Invoice-to-Pay has enabled us to
automate our bill payment process. It was very
important to us that our accounting system had an
integration feature with our provider. It makes our
processing that much more seamless, and we can
get more work done with fewer people.

BILL SOBO
CFO, BLUESNAP

We could not be happier with MineralTree
Invoice-to-Pay. Everything remains the same – our
accounting system, our payments processes, and
our bank. But it’s all faster, safer, and more
efficient.

ED MIS
MANAGER, APNEA CARE
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ABOUT PROACTIS

Proactis is a global Spend Control and eProcurement solution provider.
Hundreds of organisations around the world use Proactis software and services
to transform their procurement, purchase-to-pay and accounts payable
processes to deliver greater bottom-line value.

140 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our overall aim was to centralise the Accounts Payable process
while incorporating best practices. PROACTIS had proven
experience in both of these areas, coming forward with proven
customer metrics of what could be achieved. The solution and
suggested process improvements have helped us to increase
Accounts Payable efficiency by 65% and we have reduced
Accounts Payable costs by 41%, all in a little under 12 months.

FOUR SEASONS HEALTH CARE
FOUR SEASONS HEALTHCARE

Proactis' purchase authorisation and invoice processing
workflows are very flexible. It was quite easy to set up budget
checking and purchase approval rules based on the
organisational structure, financial thresholds, and other factors;
and to establish invoice matching tolerances and troubleshooting
workflows.

RHYS JONES
SENIOR MANAGEMENT ACCOUNTANT AND P2P
PROJECT MANAGER, DENBIGHSHIRE COUNTY COUNCIL

For me, efficient operations are the ability to measure what’s been
spent against what was expected and what’s been ordered. To be
able to track invoices, to identify how long it takes to pay invoices
and why some take longer than others, gives us a great idea of
what can we do to address these challenges.

DARREN HERRIES
HEAD OF SERVICES FINANCE, CITY OF
WOLVERHAMPTON COUNCIL

The beauty of the Bright Horizons and Proactis partnership is that
the system gives us the ability to automate invoice processing,
while placing orders in different and more efficient ways. This not
only adds value but enables us to see all invoices that come
through, even those with no associated purchase order.

ANDREW DUCKWORTH
HEAD OF PROCUREMENT, BRIGHT HORIZONS
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ABOUT SAGE INTACCT

Sage Intacct is the innovation and customer satisfaction leader in cloud Financial Management. With the powerful
combination of Sage and Intacct, the Sage Business Cloud offers the best capabilities of both companies. Bringing
cloud computing to finance and accounting, Sage Intacct’s innovative and award-winning applications are the
preferred financial applications for AICPA business solutions. In use by organizations from startups to public
companies, Sage Intacct is designed to improve company performance and make finance more productive.
Hundreds of leading CPA firms and Value Added Resellers also offer Intacct to their…

566 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Sage Intacct delivers tremendous value to our business,
from streamlined processes to better visibility into
performance. We estimate the software pays for itself in
just 5 months each year, and we’ve also saved at least
$40,000 in reduced headcount needs. But what’s even
better is that we’re now well-positioned to handle more
growth because Sage Intacct’s automation can seamlessly
absorb any extra work that comes our way.

KIM SUTPHEN
CONTROLLER, LEGAL MONKEYS

The automation and visibility provided by Sage Intacct
help us make consistent, measurable improvements in
efficiency, revenue, and risk reduction. This impact, along
with Unalp’s certified accounting services, deliver
incredible value and have allowed us to postpone costly
hiring for internal accounting roles.

CHRISTIAN EDER
HEAD OF FINANCE, PILLOW HOMES

We went from limping along in our previous environment
to being a fast-paced, highly automated finance
department with Sage Intacct for both budgeting and
accounting. Having these powerful tools in place has
been phenomenal in improving our productivity and
ability to make better decisions.

METTE O’CONNOR
CONTROLLER, WEST HARBOR HEALTHCARE

Accounting and finance is 80% more efficient since we
moved to Sage Intacct. We’re able to run customized
reports in a timely manner, and it’s so much easier to
categorize any specifications we need to report on for a
specific grant or fund.

SABRINA RIVERA
AP AND PAYROLL SPECIALIST, WHOLE FAMILY HEALTH
CENTER
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ABOUT TIPALTI

Tipalti provides the world's most powerful global payables automation platform to streamline the
entire process of making payments to global suppliers and partners. Tipalti provides one cloud
system that includes white-labeled supplier onboarding, W9/W8 tax form collection and validation,
payment method and currency selection, global remittance, early payments, payee payment status
communications, payment reconciliation, and 1099 / 1042-S tax filing preparation reports.

186 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We selected Tipalti as our provider to improve efficiency
in our invoice and payment processing and to have an
end-to-end accounts payable solution. As a fast-growing
company, it was important to use AP automation to
enable our company to scale rapidly with our global
growth. The new invoice text recognition feature and the
overall AP software has been really valuable for our
finance organization.

JENNIFER GASTORF
VICE PRESIDENT AND CHIEF OPERATING OFFICER,
TRADEHELM

The system offers us a smooth, extremely cost-effective
method to serve our thousands of publishers. The Tipalti
solution is flexible, secure and fully-integrated into our
payment system and allows us to pay our publishers
automatically and on-time.

DAVID MARKOWITZ
CHIEF FINANCIAL OFFICER / CO-FOUNDER, ADSTRACT,
ADSTRACT

Integrating Tipalti has definitely streamlined our entire
affiliate pay-outs process. We have been able to
significantly automate our pay-outs workload while
providing our partners with a better experience and
higher transparency of the whole payment process.

DMITRY ATAMANYUK
COO, CLICKDEALER

By automating the partner payments process, we’re able
to focus our resources on scaling and growing our
company, while executing payments globally without
hiring additional staff or having to maintain complex,
custom built middleware.

ERAN BEN-SHUSHAN
CHIEF EXECUTIVE OFFICER, BIZZABO
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ABOUT ABBYY

ABBYY is a leading global provider of technologies and solutions that help businesses to action information. The
company sets the standard in content capture and innovative language-based technologies that integrate across the
information lifecycle. ABBYY solutions are relied on to optimise business processes, mitigate risk, accelerate decision
making and drive revenue. ABBYY technologies are used and licensed by some of the largest international
enterprises and government organisations, as well as small and medium businesses and individuals. ABBYY UK Ltd.
is a member of the ABBYY Group supporting sales and marketing activities in Western…

636 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We needed a solution that was able to process invoices in all
formats and languages that enabled uniform processing across
multiple locations, ABBYY FlexiCapture for Invoices met all our
requirements, delivering exceptional invoice capture results and
eliminating a huge amount of administrative work for our
employees. We are very satisfied with ABBYY support. The next
step will be for us to implement processing of invoices compliant
with the 'ZUGFeRD' electronic invoicing standards using ABBYY.

VIVIEN REBSDAT, IT DIRECTOR
IT DIRECTOR, RÖCHLING AUTOMOTIVE

We recognized right away that ABBYY FlexiCapture could help us
remove the repetitive and time-intensive manual work of entering
our cases directly in our database. It had the added advantage
that we could configure a set of simple rules to check that the
data was 100% correct and in a format we needed. In doing this
we managed to automate the whole input and quality control
process into one simple and easy to use step.

GRANT MCCORMAK
LAMBDA THERAPEUTIC

The partnership between ABBYY and M-Files has allowed us to
leverage the respective technologies to streamline our invoice
processes and better serve our suppliers. We use the ABBYY and
M-Files solution to process thousands of invoices monthly and
have been able to substantially reduce operating expenses,
shorten processing times and facilitate user friendly search and
retrieval of invoice documents.

ANGELA COSTA
TRANSACTIONAL SERVICES MANAGER, PROBUILD

With ABBYY FlexiCapture and the knowledgeable professional
services provided by ProConversions, we now have a virtual file
cabinet from which our accounting department can access all
relevant information pertaining to a customer’s order including
fulfillment and billing. With this new level of visibility, we have a
complete snapshot of all transactional data that is current and
accurate.

CHRIS SALAZAR-MANGRUM
SENIOR IT PROJECT MANAGER, PSA SECURITY NETWORK
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Accounts Payable Automation Software Category // WINTER 2023 CUSTOMER SUCCESS REPORT 20

https://www.featuredcustomers.com/vendor/abbyy
https://www.featuredcustomers.com/vendor/abbyy
https://www.featuredcustomers.com/vendor/abbyy
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/
https://www.featuredcustomers.com/vendor/abbyy/


2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE

ABOUT ARTSYL

Artsyl develops Smart Process Technology to Power Process Improvement. Smart Process Technology
reduces business process costs, improves data accuracy, speeds workflows, integrates data with
applications, improves visibility and ensures compliance. For over a decade Artsyl has been solving
complex customer business process problems with its powerful, flexible and intuitive technology.
Global companies like World Vision rely on Artsyl to improve their operations.

85 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As a Laserfiche VAR, we’ve found many great uses for
Laserfiche Quick Fields, but there is no one perfect
product for every scenario. One example is with Accounts
Payable. With Artsyl docAlpha, we are able to capture
information from most invoices out of the box, which
requires much less development time, a quicker project
completion and ROI.

ZAHEER K. MASTER
PRESIDENT, ACCELERATED INFORMATION SYSTEMS

The docAlpha system is fantastic. When we have orders
with 20 or 30 line items, docAlpha processes them and
voilà – the software interprets the information
automatically. The Customer Service Agent isn’t manually
entering orders and shifting through different SAP
screens.

MARY OLSON
COMMUNICATION MANAGER, CALEFFI NORTH AMERICA

docAlpha is the first step on our AP invoice process. It
allows us to have everything digitized and distributed
electronically. Without it, we would not have been able to
build our Financial Shared Services model and get AP
done for ten sites with just three staff members.

JIRI SLAVIK
ACCOUNTING SUPERVISOR, LAIRD

A single IPA tool proves transformative for Cobalt’s
accounting department as they are able to scan, process,
and reconcile payments in one go – and not even having
to worry about shortage of personnel.

MELINDA WEBB
SR. PROGRAMMER ANALYST, COBALT BOATS
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ABOUT CERTIFY

Certify is a leading cloud-based travel and expense management solution for organizations of all sizes,
and is the only solution in the expense management industry to offer truly automated expense
reporting. With prescheduled, auto-generated expense report creation and mobile capabilities, Certify
eliminates the need for paper receipts and spreadsheets, and provides insight into travel and
expense spend with a full suite of on-demand reporting and analytics.

49 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The team loves the ease and convenience of using the
mobile app and the visibility of their expense reports as
they route their way through the organization. As the
administrator, we love the intuitive user interface for our
users and the ease in setting up new accounts and
changing configurations. A feature rich, efficient product
at a reasonable price. Great help desk response time and
quality of responses as well.

KEN S.
CORPORATE CONTROLLER, VIRGIN GALACTIC

Certify is a wonderful program that is easy for the
associates to use and helps us to be able to reimburse
them quickly. As the person who processes reports, I
enjoy the ease of access to make coding changes and any
other tweaking that may be needed. The customer
support team is always quick to help in any way they can,
and I truly appreciate them.

DAPHNE F.
ACCOUNTS PAYABLE, SADDLE CREEK LOGISTICS
SERVICES

With our previous process, AP was constantly chasing
missing invoices, which was extremely time-consuming.
Not only was it an inefficient use of time, but it caused
payment delays and was simply not scalable as we grew.
With Certify AP, we can rely on the system to do all the
heavy lifting for us, automatically.

DAN SANGEORGE
COST ACCOUNTING MANAGER, ALKU

Certify has saved countless hours for the AP team and for
associates submitting reports. We have more time to
focus on upholding our travel policy and making sure
associates get a timely and accurate reimbursement.

KRISTI BOBEK
ACCOUNTS PAYABLE SUPERVISOR, GARMIN
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ABOUT CHROME RIVER

Chrome River Technologies, Inc. provides expense reporting and supplier invoice automation
solutions that combine the latest enterprise and mobile technologies with a team of industry-leading
implementation and support experts. Chrome River delivers immediate payback via a “Software as a
Service” delivery model that requires no hardware, no software, and no long-term commitment. This
service is easily configurable to meet the needs of organizations worldwide with sophisticated
expense management policies and collaborative approval processes.

203 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Chrome River has streamlined our process for expense
reimbursements and accounts payable invoices
considerably. Automated routing ensures that all
approvals are obtained before employees and vendors
are paid. The Chrome River team is constantly making
improvements and the overall experience becomes
friendlier on a regular basis.

KAREN KEEGAN
ASSISTANT CONTROLLER, NIXON PEABODY LLP

Chrome River has had a great impact on the AP team at
our firm. It has decreased the amount of data entry
handled by the AP team. We no longer have to make sure
we are retrieving the correct approvals with the approval
routing setup in Chrome River. We have the capability to
run just about any report we need to calculate our spend.

KENYA LOVING-MCNAMEE
ACCOUNTING MANAGER, HUSCH BLACKWELL

Chrome River was able to automate the entire workflow
process from start to finish, even allowing all expense
report information to be exported out of Chrome River
EXPENSE and into Vornado’s proprietary accounting
system. Chrome River EXPENSE reduced data entry and
scanning by 75%.

LAURA SPERBER
VP FINANCIAL APPS / TECHNICAL CONTACT, VORNADO
REALTY TRUST

The software is flexible, easy to use, provides easy
tracking and reporting capabilities, and streamlines our
input process. Thumbs up.

JANYCE JOHNSON
ACCOUNTING & BILLING MANAGER, SANDBERG
PHOENIX & VON GONTARD PC
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ABOUT CORCENTRIC

Corcentric, a wholly-owned subsidiary of AmeriQuest Business Services, LLC., provides cloud-based
financial process automation solutions that have revolutionized how the world’s largest organizations
manage and protect their financial assets. By connecting best practices with deep expertise,
Corcentric’s Accounts Payable and Accounts Receivable automation solutions enable organizations to
reduce costs, streamline processes, and provide unmatched visibility executives need to make critical
business decisions.

163 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We were very pleased to find that we could get
such robust functionality at our price point.
COR360 has brought our Accounts Payable to a
higher level of efficiency, and because COR360 is a
scalable solution developed by AP experts, we are
now able to enjoy the same automations that
Fortune 200 companies enjoy.

ROBERT RAMIREZ
AP LEAD, WD-40 COMPANY

Corcentric’s configurable solution not only meets
our own payable and receivable needs, it meets
our supplier and member group needs as well.
Corcentric is always there for us so much so that
we consider them our technology employee and
one that never calls in sick.

JEFF HOOGERHEIDE
CHIEF FINANCIAL OFFICER, ALL STAR ASSOCIATION

By automating our payables process with
Corcentric, we’ve achieved transparency. We can
see from the top our expenses, what’s going on,
and all of our vendors, which we did not have
before.

VICE PRESIDENT/CONTROLLER
CENTRAL BANCOMPANY

Corcentric Payments is an issuer and processor of
both Mastercard and Visa virtual cards including
ghost cards. Corcentric Payments has a unique
approach to payment financing using its own cash
to support its programs.

SPEND MATTERS

TRUSTED BY

Accounts Payable Automation Software Category // WINTER 2023 CUSTOMER SUCCESS REPORT 24

https://www.featuredcustomers.com/vendor/corcentric
https://www.featuredcustomers.com/vendor/corcentric
https://www.featuredcustomers.com/vendor/corcentric
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/
https://www.featuredcustomers.com/vendor/corcentric/


2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE

ABOUT CORPORATE SPENDING INNOVATIONS (CSI)

Since 1989, Corporate Spending Innovations (CSI) has provided innovative payment solutions with the highest level
of customer service to world leading brands. The company’s highly secure payment products increases compliance,
reduces fraud, and simplifies reconciliations. CSI has earned multiple awards, including the 2015 CODiE Award for
the software industry’s best financial management system. With one payment file upload to CSI Paysystems,
customers can automate 100% of their B2B payables and disburse global payments through virtual credit card,
private network, ACH, check, or FX with cross-border payments settled in local…

136 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Payments we received from CSI Paysystems were the
easiest and most secure. We liked it so much that we
started using it ourselves for our own payables too. Not
only is it more efficient, and our auditors say it's more
secure without paper checks floating around, but we also
get money back - that's new revenue for our business. It's
a no brainer. I only wish I had done it sooner.

JEFFREY SMITH
CHIEF FINANCIAL OFFICER, FORTESSA DINNERWARE
SOLUTIONS

CSI works as a true partner helping to identify ways to
integrate and automate AP workflows. Calero Software is
a lean organization that is always looking for new ways to
improve workflow and do things faster and better which
made the entire organization open to the capabilities that
CSI provided.

DAVID WINTERS
CHIEF FINANCIAL OFFICER & VICE PRESIDENT
FINANCE/ADMIN, CALERO SOFTWARE

CSI’s flexible and advanced payment technology is what
makes their solution superior within the Fintech space.
CSI understands the needs and demands of the market
and is able to remain nimble and flexible in a fast-moving
industry.

DOMINIQUE FRACCHIA
HEAD OF COMMERCIAL CARD, MANAGING DIRECTOR,
BANK OF THE WEST

CSI has been a great partner. They understand the
various card programs and how to make their payables
program work for the benefit of our bank and our
customers.

MATT MINCHOW
EXECUTIVE VICE PRESIDENT, CIT BANK
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ABOUT FASTPAY

FastPay, founded in 2009, is finance reimagined to meet the needs of the media industry.
Leveraging proprietary technology and analytics, they offer solutions that address
inefficient payment processes and long payment terms. Having spent years analyzing
invoices and executing electronic payments, they have industry expertise that allows them
to meet the needs of their long-standing clients.

34 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

By automating and streamlining our payment
operations with FastPay ePay, we have made that
process better, faster, and easier. That is a great
thing. FastPay was the best fit for our business
because it offered greater flexibility than our
existing solution and was developed to meet the
specific needs of our industry.

MIKE BABEL
SENIOR VICE PRESIDENT, DIRECTOR OF FINANCE,
SWANSON RUSSELL

In an age where there is an influx of invoices,
approving and processing them manually is next to
impossible. What FastPay brings to the table is a
highly automated and algorithmic system to
seamlessly manage tons of complex invoices
making the process more smart and scalable.

CIOREVIEW

After setting up all of our vendors, we let FastPay
take care of paying them. FastPay has given us the
confidence that all payments were being received
by the vendors and successfully clearing our
account.

AIMEE OLIVAR
VICE PRESIDENT OF FINANCE, JEROME’S FURNITURE

Today, with FastPay we can streamline operations
AND keep costs down. We can get a payment out in
seconds versus trying to spend hours on one buy.

NICK EVERHART
FOUNDER & PRESIDENT, MEDIUM BUYING
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ABOUT KEFRON

Kefron simplifies the document and information management world for our customers. We work to understand our
customers business so that we can take the pain out of paper, enabling customers to focus on what matters to
them. Our services range across the Document Life Cycle, including the latest cloud technology for document
processing and invoice management, as well as services for confidential storage and destruction. We have been
managing sensitive documents and data for over 30 years and have four ISO Certificates to support our
commitment to quality service. Our professional team is skilled in…

91 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

AP was our most manual and fragmented process
across finance and Kefron AP provided a solution
that drove AP automation, while integrating to our
new ERP system. AP Invoice Automation saves time,
streamlines staff onboarding and increases
reporting accuracy.

PAUL MCMAHON
HEAD OF FINANCE TRANSFORMATION, IMPELLAM
GROUP

When the supplier sends in their invoice, the PO is
already there waiting. It is definitely a full lifecycle
process that we go through around payments now.
Kefron AP has allowed us to step into the new
world. That new world is very much about how can
we self serve and make it touch-free.

JASON MARTIN
INDEPENDENT TRANSFORMATION PROGRAMME
CONSULTANT, LAMBETH COUNCIL

Kefron's solution includes AP automation and
e-invoicing globally. Kefron AP reduces time to pay
suppliers, makes training for our own staff easier
and provides more clarity and accuracy on
reporting.

STEPHANIE RIERA
GROUP DIRECTOR OF FINANCE & TRANSFORMATION,
EXCLUSIVE NETWORKS

Invoices can now be sent directly to Kefron AP by
suppliers and staff, where they are read by the
system, allocated a code and forwarded to the
right approver.

ANGELA DAVIS
DIRECTOR OF FINANCE & CORPORATE SERVICES,
PANCREATIC CANCER UK
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ABOUT MEDIUS

Medius is a leading global provider of cloud-based spend management solutions, helping
organizations drive their business forward by enabling best-in-class process efficiency,
cost saving opportunities and greater financial control. Nearly 4,000 customers and
500,000 unique users worldwide use Medius spend management solutions, managing
transactions worth more than $160 billion annually.

136 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Medius AP Automation offers us an efficient
solution that we can implement across the
business. This has enabled us to professionalize
our organization and work more efficiently. When
an invoice come in, a dialogue arises that was not
there at first. Moreover, there is now more
ownership of invoices by the right people.
Unnecessary searching is a thing of the past.

JEAN-YVES
BUSINESS CONTROLLER, CORILUS

MediusGo is a very user-friendly system, both for
us in the accounts payable department and for the
approvers. And when we need help, we get great
service from Medius support – they are easily
accessible and quick.

MARIE WERNER
ACCOUNTS PAYABLE, SALINITY

We selected MediusFlow because it has a proven
track record delivering AP automation for
companies using Infor M3. In addition,
MediusFlow’s strong cloud connector to M3 was
critical to support our global roll-out.

JØRN I. BERG
GROUP IT BUSINESS APPLICATIONS MANAGER, MOWI

MediusFlow allows us to preserve supplier
relationships, obtain wet ink signatures and route
invoices for approval in a fully virtual environment.
We couldn't be better positioned with our
centralized accounts payable solution these days!

KEVIN DROHAN
CORPORATE CONTROLLER, SPRAGUE
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ABOUT PAGERO GROUP

Pagero Group develops and markets Pagero Online, a cloud based network platform for
communication of business documents within the purchase-to-pay, order-to-cash and
logistic-to-pay (TMS) processes. Pagero Online is independent of ERP system and suits
companies of all sizes and within all industries. Pagero Online is also interconnected with
an extensive number of other networks for global reach.

142 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We are very pleased with Pagero’s services. We received
great help through the entire process from a very
knowledgeable and friendly team. E -invoicing
streamlines the invoice handling for both us and our
customers. Our costs have been reduced at the same time
as we save a lot of time which we invest in improving our
services and thereby increase our competitiveness. We
can also provide better service to our customers thanks
to a faster flow. We now have better control over what we
have sent, just as we wished.

JESSIE WALL FREYNE
FINANCIAL ASSISTANT, EWORK

I would definitely like to see our partnership with Pagero
extended further. I would prefer handling all our invoices
using their services and the more customers that want to
receive e-invoices, the more money we will save.

OVE LUMSDEN
CFO, KUKA

Having complete and reliable information optimises our
ability to make the right decisions and take full control of
our freight costs on a global scale.

ERIC JANSSON
MANAGER OF LOGISTICS PROCESS MANAGEMENT,
SANDVIK

Working with Pagero and performing customer
e-invoicing onboarding is easy. Their solutions are flexible
and customisable.

MIHAI CHIRIAC
PROGRAM MANAGER OF THE EMEA & APJ E-INVOICING
PROGRAM, HEWLETT PACKARD ENTERPRISE
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ABOUT PAYMERANG

Paymerang’s award-winning electronic payables solution provides a simple, secure and profitable way to pay your
vendors. Imagine reclaiming 400+ hours a year for your department. Refocusing efforts away from payment
processing and reconciliation to more strategic priorities like operational efficiency and financial controls. Imagine
doing all that with just the touch of a button. And paying nothing out of pocket to gain that efficiency…

77 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

In transforming our AP department, it
allows us to focus more on guest
experience. It allows us to focus more
time on the development of our team
members in the field and it allows us to
create better relationships between both
our internal and external guests.

GREG WINEY
PRESIDENT/PEINCIPAL, NORTHPOINTE HOSPITALITY

We chose Paymerang because, in
addition to helping us increase our cash
on hand and build revenue through AP,
their program enabled us to significantly
increase our supplier participation in a
way bank credit card programs simply
can't.

GREG SCHAACK
CFO, ST. JOSEPH'S/CANDLER

I wish we found out about Paymerang
sooner. The automated system saves us
time and money and the people are
wonderful to work with!

CHIEF FINANCIAL OFFICER
HARBOR’S EDGE

Paymerang turned our AP process into a
profit-center; all while eliminating check
printing, envelope stuffing, and following
up on uncashed checks.

DIRECTOR OF FINANCE
MOMENTUM TEXTILES & WALLCOVERING
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ABOUT QUADIENT AP BY BEANWORKS

Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing on three key
solution areas, Intelligent Communication Automation, Parcel Locker Solutions and Mail-Related Solutions, Quadient
helps simplify the connection between people and what matters.  Quadient supports hundreds of thousands of
customers worldwide in their quest to create relevant, personalized connections and achieve customer experience
excellence.  Because connections…

106 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Don’t know how we ever survived without it! Being able to
review and approve invoices anywhere, anytime is
invaluable, especially because we have people in the
approval chain in various locations. Also the ability to set
up approval chains that are specific to the type the
invoice is very helpful. Using [Quadient AP by Beanworks]
has streamlined and greatly improved what was before a
very cumbersome AP process.

STACY R.
CFO, UNIVERSAL MINERALS

Based on the initial demos for [Quadient AP by
Beanworks] and other AP tools, [Quadient AP by
Beanworks] seemed more user-friendly. It only took about
five minutes for each approver. It was mostly
self-explanatory and since the platform is web-based, our
users can review and sign-off invoices from their
computer or mobile device.

AARON TIGCHELAAR
AP CLERK, BOOK DEPOT

[Quadient AP by Beanworks] helped us streamline our
approval process. Approvers simply login from an email
link and approve invoices, with full visibility into what
they’re approving. Life is easier when you don’t have to
constantly nag for approval.

JILLIAN BARROW
IVERNIA INC.

I needed a way to review documents, bills, and contracts
easily, instead of relying on paper. I really wanted to get
away from check writing – actually physical check writing.

SHARON DESSER
ACCOUNTING MANAGER, ENERGYWATCH
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ABOUT STAMPLI

Stampli is a complete AP automation platform that brings together accounts payable communications,
documentation, corporate cards, and payments all in one place, allowing AP to have full control and visibility over
corporate spending. By centering communications on top of the invoice itself, AP departments collaborate and
communicate better with approvers, vendors, and anyone involved with purchases, allowing approvals to happen 5x
faster. In addition, Stampli's AI, Billy the Bot, learns an organization's unique patterns to simplify GL-coding, automate
approval notifications, identify duplicate invoices, and reduce time spent on manual data entry.…

36 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Stampli has reduced our Accounts Payable process time by 75%.
Our employees love being able to communicate about a bill right
within the system. With our old platform, adding users would take
about 20 minutes. Now with Stampli it only takes 30 seconds. The
integration with Intacct is seamless and incredibly quick. It's
incredible how quickly the Artificial Intelligence Assistant (Billy the
Bot) learns our patterns! I also love the flexibility of the system,
such as being able to add a note even after the bill has been
downloaded to Intacct. I'm just thrilled at the ease of use.
Switching to Stampli was the best decision we made all year!

TEDDI PATCHETT
SENIOR ACCOUNTANT, TECHSTARS

Stampli provides a collaborative environment for all of our
payables, so that no matter what stage of the approval process
an invoice is in, we know what's going on. The increased visibility
has improved our relationships with vendors and between our
team members internally. At MEC, Inc., we believe that a
collaborative environment is key to success, and Stampli has
helped us to achieve this with our invoices as well.

BRAULIO RINCON
HUMAN RESOURCES, MIDWEST ENVIRONMENTAL
CONTROL

Where Stampli automation has really streamlined our AP
processes is in importing invoices into Intacct, coding, and getting
approvals. It has freed my time to focus on other strategic
functions of my role, including streamlining our payments process
in Intacct.

JENNI BENITEZ
DISBURSEMENTS MANAGER, KIVA CONFECTIONS

By automating vendor bill processing with Stampli, my job has
become much more pleasant. Everything now comes to me rather
than me having to go to different people directly. And everything
is accurate and trackable.

ANDREA MONTEIRO
ACCOUNTING MANAGER, RENOVA ENERGY
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ABOUT TRADESHIFT

Tradeshift is a global network and platform that connects buyers and suppliers. Tradeshift transforms
the way companies buy, pay, and work with suppliers. Tradeshift drives supply chain innovation for
the digitally connected economy. As the leader in supply chain payments and marketplaces, the
company helps buyers and suppliers digitize all their trade transactions, collaborate on every process,
and connect with any supply chain app.

105 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The benefits of working with Tradeshift
include freeing up your AP team to be more
strategic by automating their more mundane
tasks. Also, Tradeshift’s platform can help
improve communication with your suppliers
and make document handling more efficient
and transparent.

LYDIE PARIS
PROJECT LEAD, LE BON MARCHÉ

In less than a year using Tradeshift, ADM has
improved its discount capture rate for
electronic invoices by 24% over the
percentage that they were capturing with
paper invoices.

NICK SHEILDS
PROJECT LEADER, ARCHER DANIELS MIDLAND (ADM)

Tradeshift’s automation means that Express
Air Systems staff can focus on growing the
business rather than micromanaging the
invoice flow.

PATRICK WAMSER
IT MANAGER, EXPRESS AIR SYSTEMS

Users find the Tradeshift solution intuitive and
easy to use, which has helped us drive usage,
increase savings and shorten sourcing cycles.

DANIEL TIMPE
LINDE GAS
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ABOUT YOOZ

Yooz provides the smartest, most powerfuland easiest-to-use cloud-based Purchase-to-Pay (P2P) automation
solution. It delivers unmatched savings, speed and security with affordable zero-risk subscriptions to more than
4,000 customers and 200,000 users worldwide. Yooz’s unique solution leverages Artificial Intelligence and RPA
technologies to deliver an amazing level of automation with extreme simplicity, traceability and end-to-end
customizable features. It integrates seamlessly with more than 250 financial systems, exceeding any other solution
on the market…

56 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The performance of automation technologies, their
simplicity of use and being able to adapt to our multi-site
enterprise were top priorities in the AP selection process.
Having Yooz automate around 50,000 invoices on all of
our operations annually, we now benefit from better
traceability and reliability of our processes, proven
accounting productivity gains and an instant view of
expenditure across all of our sites.

FRÉDÉRIC RIVIERRE
ADMINISTRATIVE AND FINANCIAL DIRECTOR, DUCASSE

One of the most valuable benefits for us has been
speeding up payments to our contractors. This allows us
to get a wider choice of contractors bidding for
construction projects, and to keep the best ones coming
back. When we pay them faster, they can pay their subs
on time. It has created a lot of goodwill between the city
and our suppliers.

TERRY LEAKE
THE CITY’S DIRECTOR OF FINANCE, CITY OF CLEBURNE

When searching for AP automation providers we
considered several things; three of the most important
were cost, simplicity, and functionality. Yooz was the best
combination of all three AND included P.O. matching. It
made the choice easy.

MARK ROMITO
DIRECTOR OF FINANCE, TOWNSHIP OF UPPER ST. CLAIR

Yooz is on the leading edge of the transformation of the
invoice payment process. A one-stop-shop for the full AP
process.

KRISTINA COSTELLO
DIRECTOR OF IMPLEMENTATION, INCUBATOR FINANCE
INC.

TRUSTED BY

Accounts Payable Automation Software Category // WINTER 2023 CUSTOMER SUCCESS REPORT 34

https://www.featuredcustomers.com/vendor/yooz
https://www.featuredcustomers.com/vendor/yooz
https://www.featuredcustomers.com/vendor/yooz
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/
https://www.featuredcustomers.com/vendor/yooz/


2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE



2023
ACCOUNTS

PAYABLE
AUTOMATION

SOFTWARE

ABOUT CENTREVIEWS

Centreviews Business Intelligence Suite is a product of API, a technology company
dedicated to creating simple, scalable, and secure solutions for back office departments
and professionals. They created the Centreviews Business Intelligence Suite after
discovering both a need and desire to evolve outdated manual and inefficient back office
business processes and workflow into automated and streamlined processes.

27 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Anytime I find affordable technology solution that
can save us time, I’m open to exploring it. In this
case if we could relieve our AP Manager of many of
the mundane tasks she was preforming we could
free up her time for responsibilities that paid more
dividends to the company. The costs of an AP
technology solution was well worth consideration.

CHRISTOPHER HEDBLOM
CONTROLLER, OLIVER COMPANIES

Now I pretty much just send our controller a
three-page report and if he has questions on any of
them, he can go into the system himself and look
them up. So, I think the efficiency and then the
paperless aspect for it are the two big ones.

ADAM PASZKEWICZ
A.R. WILFLEY & SONS, INC.

Also, on my side, I don’t need to print invoices
anymore, so they can do their approvals when we
pay that invoice - you can just view their approvals
in the system. We’ve definitely eliminated that
process, so there’s less paper, which is great.

AGNES PALMERI
SENIOR ACCOUNTANT, THE SAK BRAND GROUP

The system is giving the team more control and
they have access to more data.

JOYCE GROMADA
SALES ADMINISTRATION MANAGER, FOLEY FAMILY
WINES
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ABOUT DATASERV

For over 27 years, DataServ has delivered cloud-based AP and AR automation solutions to enterprise
businesses that enable their accounting departments to remotely standardize processes, eliminate
data entry, increase accuracy, and allow teams to focus on higher-value tasks. As pioneers of the
finance SaaS market, only DataServ can offer a true Digital Mailroom with in-house SaaS OCR, ALL
built-in features (not pieced together) over 99% clean data output in 24 hours, Quick Start
implementation, and advanced AI learning technology.

91 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Engaging DataServ was a good decision, and we are pleased with
how DataServ has supported us. Our users have found the
solution to be extremely easy to learn and use. And our exception
process, which before was difficult and time-consuming, has been
made very manageable. Now many of our other divisions are
looking at DataServ as a potential partner for their payables
applications.

DENISE DAUPHIN
ACCOUNTS PAYABLE MANAGER, EMERSON
CORPORATION

When we approached DataServ, our accounts payable process
was disjointed and we had a three-week document processing
backlog. We would have considered it a win to reduce our backlog
to just one week. Today, DataServ's AP automation has eliminated
our backlog, and we don’t consider that a win, we consider that a
slam dunk.

RANDY CUMMISKEY
CONTROLLER, OHIO TRANSMISSION CORPORATION

We have cut down on the amount of paper invoices that we must
shuffle through for accounts payable. Everything is grouped
together in one location with the ability to code right on the
screen. With our payable system, if the invoice matches the PO,
the process is automatic. I never have to approve it. It has cut
payable time down to a fraction.

SERVICE COORDINATOR
WIESE

DataServ’s AP automation solution addressed most of the
scenarios we experience, but after discussing additional features
they were able to design a process that matches exactly to what
we were looking for when it comes to automating invoice
processing.

TATIANA LVOVA
BUSINESS PROCESS MANAGER, ARBILL
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ABOUT DOCSTAR

DocStar is an award-winning developer of enterprise content management and
automated accounts payable solutions for organizations of any size, supported by a highly
responsive team. Available either on-premises or as a cloud hosted service, DocStar
solutions allow organizations of any size gain control over documents, improve records
retention and increase operational efficiency.

152 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It’s so nice to handle all these invoices electronically without the
need to file paper or continually look through cabinets to track
transactions. Everything is now done electronically. Plus, since all
the records are centralized in one system, our designated users
can go directly into DocStar to immediately pull up information
and check the status of any invoice without following a paper
trail. This has certainly freed our people to perform higher-value
tasks that fit into our ongoing efforts to continually grow the…

LINDA KASTEL
GILLETTE PEPSI

As supervisor of the AP department, I’ve seen an improvement in
accountability. I have much more visibility and transparency into
the workflow status, so I’m able to see invoices flowing through,
whether we’re behind, and how we’re processing invoices, so
that’s beneficial from my standpoint. I can also do a query to see
how many invoices are pending approval from purchasing for
purchase orders. I can calculate the match rate on invoices and
processing time from drop shipments, which is essentially our…

VINCENT BALDWIN
VP OF FINANCE, TOWER PRODUCTS

There are occasions when we must go outside our standard
inventory, creating miscellaneous POs (MPOs). Traditionally, this
has caused delays in getting those products invoiced because we
need to chase MPOs. With Epicor, we can invoice the customer
much faster, sometimes even as quickly as the day the job is…

TROY MAGNESS
DEALER OPERATIONS EXECUTIVE, COAST COUNTIES
PETERBILT

Before DocStar AP Automation, everything was kept in filing
cabinets. Now [the invoices] are pushed into the system and
integrated with Great Plains. It has taken a job that might take
two-three hours down to about five minutes.

PENNY MARTIN
ACCOUNTS PAYABLE ADMINISTRATOR, BLUE RIDGE
FOODS
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ABOUT PAIRSOFT

PairSoft brings together three industry leaders - PaperSave, WorkPlace, and
DocuPeak - to form the strongest procure-to-pay platform for the mid-market
and enterprise, with close integrations to Microsoft Dynamics, Blackbaud, Oracle
NetSuite, and Sage Intacct ERPs.

94 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We had practical goals for this initiative. Our goals were to make
it fast and easy for folks to submit expenses and receive
reimbursement and to become paperless in our payables
department. We are achieving those goals. In addition, we have
goals to grow our mission and remain good stewards of the
resources that our congregation trusts us with. We’re
accomplishing that with the help of PairSoft.

TINA DANSKIN
SENIOR FINANCE ASSISTANT, CORNERSTONE
FELLOWSHIP

This kind of software really could be the death of the postal
service. If you could make it so vendors send you their invoices via
PDF and put it directly into your PairSoft queue and you can go
through the approval processes from there, why would you send
invoice via the mail? This software could just revolutionize the
whole postal service division.

ROBERT KUBAT
SENIOR DIRECTOR OF ACCOUNTING, MTN SATELLITE
COMMUNICATIONS

By using PairSoft with Financial Edge, we’ve been able to shorten
the cycle for reviewing and paying invoices from an average of 26
days to under 5 business days. And since our invoices are scanned
into PairSoft, we’ve been able to cut down on file cabinets, freeing
up space to add three offices, a conference room, and a hallway
where our file room used to be.

RENEE ALLISON
SENIOR DIRECTOR OF DISBURSEMENT SERVICES, WEST
VIRGINIA UNIVERSITY FOUNDATION

My favorite feature is the automatic filing. Without a doubt it
saves me a lot of back and forth to the file room, and it’s easier to
find exactly what I need.

CYNTHIA PRICE
ACCOUNTS PAYABLE DEPARTMENT, BAPTIST CHILD AND
FAMILY SERVICES
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ABOUT PLOOTO

Plooto is a payment management system for business-to-business payments.
They make it easier, faster and cheaper for businesses to send and collect
payments for their invoices. Manage your payables & receivables in minutes. Pay
your vendors and collect money from clients with simple, cost-effective
technology.

53 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Plooto's been playing an integral part
in making sure we have a seamless
experience for our clients and
payments, as well as a cost-effective
way for us to scale.

AAMER SIDDIQUI
CHIEF FINANCIAL OFFICER, TREEFROG

[Plooto, a] cloud-based system to
receive payments to pay all of our
vendors, has been a major
game-changer for us.

TOM YAWNEY
DIRECTOR OF BUSINESS DEVELOPMENT, THE
INFLUENCE AGENCY

For me, Plooto is the easiest, best
integrated, most seamless way to pay
customers direct through your
accounting software.

FRANK FURMAN
CO-FOUNDER & CGO, PADSPLIT

I would describe Plooto as a
cloud-based frictionless, user-friendly,
turn-key, and comprehensive payment
platform.

ALLY LADHA
CO-FOUNDER, AMLB CPAS AND CONSULTING
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ABOUT RILLION

Rillion is a leading provider of AP Automation, with 3,00 clients and 250,000+ users worldwide. Capture invoice data
from paper and emailed invoices; automate even the most complex approval workflows; automate Purchase Order
matching; and have time-stamped invoice archive and audit functionality. Rillion is a modules-based solution that
grows with the organization and is available on-premise or in the cloud. Palette is a global solution for multiple ERPs,
countries, currencies and tax rules, with unlimited users and no user license costs, bulletproof compliance control
and minimal…

69 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We have used PaletteE-invoice for about a year and a half and it
was incredibly easy to implement. The support from Palette has
been great from inviting suppliers to quick feedback when we’ve
had questions about e-invoices. We’ve managed to save up to
5-10 hours per week since we introduced einvoices. Every year we
open new schools which also mean more invoices, but by
implementing e-invoice it’s been enough with one person for
handling invoices which also means savings in personnel costs.

CELINA LINDBERG
ACCOUNTS PAYABLE, INTERNATIONAL ENGLISH
SCHOOL

Before we deployed PaletteInvoice, our invoicing system was
labor-intensive and time consuming for staff. Automated
processing has significantly increased our overall efficiency,
shortened payment cycles and helped to improve the
manageability of transactions.

EMILY GRANTHAM
AP SUPERVISOR, LANDSTAR SYSTEM, INC

Today we have two AP centers. We can easily trace all invoices
and we always know where the invoices are in the process. We
have streamlined our organization and we have a good
relation-ship with suppliers.

MARIANA ANDERSSON
ACCOUNTS PAYABLE MANAGER, STENA LINE

Palette’s AP automation is a timesaver for us and with the
integration of Dynamics AX, we know with certainty that
everything works as it is supposed to.

JAN SKARNER
HEAD OF BUSINESS NAVIGATION, CLAS OHLSON
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ABOUT SOFTCO

SoftCo is a provider of financial process automation solutions that increases productivity, reduces costs, and
ensures organizations meet their compliance obligations. SoftCo is a global organization with offices in the USA,
Ireland, the UK, and the Nordics. SoftCo is ISO 27001 certified, a Microsoft Gold Partner, and an AWS Advanced
Technology Partner. SoftCo has one million business users worldwide across all industry sectors. Their approach is
to understand their customers’ businesses, the challenges they face, and deliver solutions to meet and go beyond
their expectations. This approach, combined with the experience of the SoftCo team, is often quoted…

68 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The SoftCo Accounts Payable Automation
system has been faultless, reducing our
invoice query times by 75% and allowing
us to handle all 150,000 annual invoices
electronically. A very user friendly, stable
and high performing software.

MICK LEAHY
IT BUSINESS ANALYST, DAIRYGOLD

The SoftCo Accounts Payable Automation
system has delivered us direct savings,
given me a lot more confidence in our
year-end and also made year-end a lot
faster.

SEAN MCNAMARA
FINANCIAL DIRECTOR, HPC GROUP

Auto-match handles 50% of all AP
invoices for Sunny Delight, saving
hundreds of hours of staff time each year.

CRAIG ETEN
GLOBAL ACCOUNTING MANAGER, SUNNY DELIGHT
BEVERAGES

SoftCo has transformed our AP process;
invoice approval times have reduced from
three weeks to just three days.

PAT QUIRKE
GROUP FINANCE DIRECTOR, MAINPORT GROUP
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