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Al for business operations software refers to software platforms that
use artificial intelligence to automate, optimize, or support the
day-to-day processes that keep a business running. These tools reduce
manual work, improve accuracy, and help teams make faster,
data-driven decisions.

Al-powered business operations software combines: Automation (e.g.,
triggering workflows without human input) Machine learning (e.g.,
predicting demand, detecting anomalies) Natural language processing
(e.g., summarizing reports, answering queries) Intelligent decision
support (e.g., recommending next steps)
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.
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Y s Y RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2025 Customer Success Awards

Check out this list of the highest rated Al for Business Operations

Software based on the FeaturedCustomers Customer Success Report.
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* Companies listed in alphabetical order
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Committed to being your perfect fit."
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RapidClaims is redesigning the healthcare billing stack starting with autonomous

medical coding and workflow solutions. They are using cutting-edge Al and LLMs
to ensure accurate autonomous medical coding and compliance. Security,
Accuracy, Speed, and Scale are the pillars of their RapidCode Al module.

11 TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS

A1 We are excited to work with RapidCode who is
tailoring a platform to our specialty-specific
needs. The customization capabilities have
allowed us to address unique coding
challenges that other solutions couldn't solve. ¥

CHIEF OPERATION OFFICER
MULTI-SPECIALTY PHYSICIAN NETWORK

A1 RapidRisk transformed our value-based care
documentation, improving RAF by 15% and
reducing documentation gaps by 22%. This
directly impacts our shared savings and
quality metrics. 7¥

MEDICAL DIRECTOR
LEADING ACCOUNTABLE CARE ORGANIZATION

A1 After implementing RapidScrub, our first-pass

clean claim rate jumped from 68% to 92%,
dramatically reducing our days in A/R.
Al-powered automation has been a
game-changer for our billing team's
productivity. 77

CHIEF FINANCIAL OFFICER
LARGE MEDICAL GROUP

45 Qur physicians save an average of 30 minutes

per day with the Al documentation
suggestions, allowing them to focus more on
patient care while improving our RAF scores
by 15%.7%

CHIEF EXECUTIVE OFFICER
NATIONAL DENTAL MANAGEMENT GROUP
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_______________ Beam builds generative Al agents that help organizations automate repetitive manual tasks, boost

productivity, and enable teams to focus on the work that really matters. Powered by LLMs and custom
databases, their agents seamlessly integrate with business applications to automate any repetitive
task teams encounter in their day-to-day. From Product and Innovation to Sales, Marketing or HR - Al
agents are customized to the needs of corporate staff, easy to set up, and support teams where they
need them most.

VIEW ALL
14  1oTAL CUSTOMER REFERENCES REFERENCES

FEATURED TESTIMONIALS
#1The Al-driven system has significantly 1 What used to take a full workday is
streamlined our operations. It keeps now handled in the background
our human teams in full control while before lunch. We no longer worry
improving the speed, quality, and about manual backlog, Beam’s
consistency of our workflows. 7¥ automation just runs. ¥¥
LEADING EUROPEAN DEBT COLLECTION AGENCY LEADING B2B BAKERY SUPPLIER
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