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Al Customer Service software is technology that uses artificial
intelligence to help businesses support customers automatically,
faster, and at scale—often with little or no human involvement for
routine issues.

Al Customer Service software can: 0 Answer customer questions
automatically (via chatbots or voice bots) 0 Understand natural
language (not just keywords) 00 Provide 24/7 support 0 Handle
repetitive requests (password resets, order status, FAQs) 000 Assist
human agents with suggestions, summaries, and replies 0 Analyze
customer conversations for insights and trends
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

§EE Y  MARKET LEADER
Gz

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

= TOP PERFORMER
(1P PERFORMER

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

AICI?SO'IZOSMER
YBEY) RISING STAR
‘ oo = &/

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2026 Customer Success Awards

Check out this list of the highest rated Al Customer Service Software
based on the FeaturedCustomers Customer Success Report.
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................... Laivly is an ambitious team of gamers, geeks, artists, and data science nerds
helping to define the future of CX through the applied practical use of generative
Al, machine learning, and automation in unique ways. Led by a team of
experienced contact center experts, Laivly grew out of the specific needs and
challenges of customer care and self-service.
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VIEW ALL
11 TOTAL CUSTOMER REFERENCES REFERENCES

FEATURED TESTIMONIALS
4141 Jove the fact that you do not need to 41sidd is definitely a time saver. When
login to use Sidd and that it logs into doing ratings and reviews, | no longer
each brand for you! Also, the cringe!?”

1
generated responses were perfect! MAIOR BEAUTY BRAND COMPANY

LEADING E-COMMERCE RETAILER

#1]t js amazing to have an application
like SIDD; it actually saves us time!¥¥

LARGE GROCERY DELIVERY SERVICE COMPANY
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