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Food Safety Management Software
Category

Food safety management software allows you to effortlessly monitor
food temperatures, produce and handle food safety checklists for your
staff, and run your business operations smoothly while eliminating
outdated and unwieldy logbooks. The platform also allows you to
perform all these tasks on your mobile device. A good food safety
management solution enables you to protect your consumers and
your brand using a single system at an affordable cost.

With food safety management software, you can bid goodbye to paper
logs, written reports of everyday work logs, and paper checklists. The
platform empowers you to identify and rectify vital problems in real
time, save money and time, and avoid issues in the future. It enables
you to assure your consumers, shareholders, and employees that your
business produces safe food. The application can help your company
to enhance safety and health on the factory floor and gain better
control over your supply chain.

Food Safety Management Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 2



Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
FOOD SAFETY

MANAGEMENT
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
FOOD SAFETY

MANAGEMENT
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
FOOD SAFETY

MANAGEMENT
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Food Safety Management

Software based on the FeaturedCustomers Customer Success Report.
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MANAGEMENT
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ABOUT APTEAN FOOD & BEVERAGE ERP BCFOOD EDITION

Aptean Food & Beverage ERP bcFood Edition is a professional service
organization that provides and implements business management software for
food distributors, manufacturers and brokers. Aptean Food & Beverage ERP
bcFood Edition is passionate about finding ways to help you better manage your
business and maximize the potential of your software investment.

52 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Typically, our timeline for an ERP project of this
magnitude is eight to 12 months. If we had to
customize the solution, it would have stretched out
15, 16 months. But because we had a vertical
solution, we were able to meet their compressed
timeline, and we actually got them implemented
within eight months.

BOB SMART
OWNER OF ENTERPRISE SOLUTIONS, CREMINELLI FINE
MEATS

Working from timely information we can trust has
absolutely brought in new money. My commodity
buy sell decisions are smarter now. In our business,
realtime information is everything.

JIM ERRECARTE
PRESIDENT AND CHIEF EXECUTIVE OFFICER, SUNWEST

What drew us initially to Aptean Food & Beverage
ERP was that it had a lot of the base functionality
we were searching for already built-in, so we didn’t
have to go out and customize.

MAJOR WILLIAMS
DIRECTOR OF IT, GREEN VALLEY PECAN COMPANY

My experience has been great and I look forward to
working with Beck in the future.

TONY RUMIANO
CFO, RUMIANO CHEESE

TRUSTED BY
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ABOUT APTEAN FOOD & BEVERAGE ERP JUSTFOOD EDITION

Aptean Food & Beverage ERP JustFood Edition is a cloud enterprise management
software designed exclusively for food companies ready to give full insight,
visibility, and control across every aspect of your business.

31 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We noticed the trend towards food safety and
quality certification in the industry, and
wanted to get ahead of that curve.
Traceability and recall functionality within
JustFood helped us gain our GMP certification
- and win Costco as a customer!

TAMAR MARKHAM
VP FINANCE/TREASURER, ALMONDINA

Aptean Food & Beverage ERP is fully
integrated and compatible with Microsoft
products now and down the road. We
ultimately decided that the functionality of the
solution fit us better than other ERP systems.

ROBERT NAUGLE
PLANT MANAGER, VITA-PAKT

Aptean introduced best practices, informed us
about what other food manufacturers were
doing, and we adapted our processes to work
in those suggested changes. That really
impressed us.

MAJOR WILLIAMS
IT DIRECTOR, GREEN VALLEY PECAN COMPANY

We had a simultaneous rollout at all four of
our locations. We went live with WMS all the
way through to EDI in one day.

KEITH KERN
IT DIRECTOR, BRUCE FOODS

TRUSTED BY
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ABOUT SAFETYCHAIN SOFTWARE

SafetyChain is the #1 Plant Management Platform purpose-built to improve yield, maximize productivity, and ensure
compliance standards for food & beverage and CPG facilities. With fully integrated tools for production (OEE & SPC),
product safety and quality (QMS), and supplier compliance, our configurable cloud-based software drives real-time
visibility and control to optimize performance across all of your manufacturing locations, from anywhere, at any time,
on any device. SafetyChain's Plant Management Platform comprises three solutions: Quality Manager,…

84 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

When we do a rail car cleaning, our SafetyChain
workflow includes the ability to take photographs
of the interior of the car. We can now show the
customer that when the car left our facility, it left in
sanitary condition. This has reduced our
downstream complaints significantly and it gives
us the ability to demonstrate our commitment to
food safety to our customers in a whole new way.

LEADING CONSUMER FOOD PRODUCING COMPANY

With SafetyChain we were able to rock our first SQF
Audit. Using the analytics from our program, I was
able to pull up records in a flash and leave our
auditor with nothing but a quiet head nod.

CJ DE LUCA
QUALITY ASSURANCE MANAGER, DEATH WISH COFFEE

SafetyChain helps us maintain that balance by
providing real-time data on machine performance
and packaging line operations.

JENNIFER DUNLAP
DIRECTOR OF FOOD SAFETY AND SANITATION, NICHOLS
FARMS

The flexibility of SafetyChain was something that
we wanted. So we took the jump and we have not
looked back since.

JOHN SCHROCK
SYSTEMS INTEGRATION MANAGER, WESTROCK COFFEE

TRUSTED BY
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ABOUT TRACEGAINS

Founded in 2008, TraceGains connects people and information so teams can work
smarter. As a global technology company, we provide networked solutions to consumer
brands that want to reduce supply chain risk, speed up business processes, and take
control of their data. On average, companies find that 80% of their suppliers are already
on TraceGains Network, allowing them to connect and collaborate instantly.

115 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Maybe there are some suppliers who we’ve worked with to
improve those issues, but they don’t improve. They continue to
fail. Well, that’s the time to go look for somebody else. And again,
that can save us a lot of money and problems. That used to be a
big risk for us because we often didn’t communicate adequately
with them, so it’s critical to be able to catch these issues in real
time, communicate it accurately and quickly without mistake, and
without missing a facility. So TraceGains has really helped us
tighten up that whole process. The same also applies with our
vendors.

LEN HEFLICH
VICE PRESIDENT OF FOOD SAFETY, QUALITY, AND CRISIS
MANAGEMENT, BIMBO BAKERIES USA

We chose to work with TraceGains due to its credibility and
expertise in the regulatory and safety challenges the food industry
faces. We want our research and data to go out and do good in
the world, and we think TraceGains is well-positioned to reach the
widest audience.

AMY KIRCHER
SENIOR ADVISOR AT THE FOOD PROTECTION AND
DEFENSE INSTITUTE, UNIVERSITY OF MINNESOTA

TraceGains has allowed Fresh Mark to move towards a real-time
solution within our Quality Assurance/Food Safety departments
and become more efficient during our audit process.

MIKE KIRSCH
CORPORATE DIRECTOR OF QA, FRESH MARK

TraceGains allows us to provide our ideal level of customer
service, without it, we’d need to add three more people.

JENNIFER ERRICKSON
QUALITY TECHNICIAN, JM SWANK

TRUSTED BY
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ABOUT FOOD SAFETY GURU

Food Safety Guru help food businesses stay compliant and keep a Level 5 Food Hygiene rating on their door. Over
97% of their clients have achieved a Level 5 using their chef friendly HACCP System. Designed for Chefs, by Chefs -
Keeping Food Safety paperwork simple. The Food Safety Guru system is chef friendly and is much more than just
Food Safety. Using their clear set of easy to follow operational standards, you will create consistency, order,
standardisation and quality in your business. Their effective kitchen management system is guaranteed to get you
(and keep you) that Level 5 Food Hygiene Rating as painlessly as possible (as proven by their 97% success…

62 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Food Safety Guru has made a big impact to our
food safety management. The app is user-friendly,
making compliance easy for our team. We love the
real-time monitoring, automated alerts, and
included HACCP, which keeps us audit-ready. The
team are always there to answer questions and
support, ensuring we maintain the highest safety
standards. Highly recommend them to any food
business.

LEICESTER RACECOURSE

We have used Food Safety Guru for the last 2 years
and think the whole team are fantastic. Always
there when we need them and they keep us on
track. They helped us get our first Level 5 and then
helped us keep it. Our EHO is very pleased with all
our systems.

THE SIX BELLS

The system is very easy to use, all the staff picked it
up straight away. Our environmental health officer
was very impressed by it too. Thank you so much,
looking forward to a long working relationship with
you all.

SADLERGATES CATERING

The FSG team keep us on our toes. It works for us
because we have just been awarded a Level 5 for
the second time.

WATERHOUSE CAFE

TRUSTED BY
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ABOUT FOODDOCS

Smart Food Safety Management System for Companies Producing and Selling Safe Food A perfect tool to grow your
business by boosting efficiency and protecting your brand. Ranked as the easiest software on the market by Food
Safety Leaders. Our AI-powered setup supports your company’s growth by standardizing processes and scaling
operations across multiple locations. The highly intuitive design streamlines food safety tasks, saving over 2 hours
per day at each business location. Centralized visibility and documentation enhance compliance and protect your
brand, ensuring consistency across your entire…

71 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Easy to use, quick setup, great onboarding, and very responsive
What do you like best about FoodDocs? Great onboarding & quick
setup. When you request help, the response is quick and very
helpful. What do you dislike about FoodDocs? We haven't come
across any downsides at this point. What problems is FoodDocs
solving and how is that benefiting you?…

GOOD BREAD

Great user-friendly system. Very mobile-friendly. The system is set
up to be easy and flow nicely w/o wasting time. The great part is
you can create teams & positions and assigned a person to
multiple titles. e.g. Sam is a cook and is also a part of team 3…
Which means he has tasks on both ends that need his attention
during the workweek. The customer support is amazing and
efficient in everything they do and always prompt with responses.

STEPHANIE
CHIEF ADMINISTRATIVE & CLIENT OFFICER, GOOATS

FoodDocs secures us the consistency and confidence in ensuring
food safety, so that everything that is related to the food safety of
a company is stored, archived and all the documents are
available in one place. The document management is available
for all participants – the food department directors, officials, and
specialists. The documents are quickly accessible and updatable
as appropriate.

MARGE TURNER
MANAGING DIRECTOR, STOCKMANN GROCERY STORE

FoodDocs staff have been excellent so far, they have helped us
along the way and gave us some work to do before each meeting.
Very professional yet relaxed approach which has helped us
understand the system better. We look forward to the future with
FoodDocs, thank you ladies!

JOE PENNEFATHER
GENERAL MANAGER, KOMO WOKING

TRUSTED BY
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ABOUT IFOODDS

iFoodDS is a leading provider of food supply chain safety, traceability and quality
solutions for farmers, harvesters, shippers, packers, processors, distributors,
retailers and foodservice. iFoodDS HarvestMark Traceability and iFoodDS' other
cloud-based offerings provide advanced analytics and insights for safety,
regulatory compliance and process improvements.

23 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We had a paper-based food safety program in place, but as the
Food Safety Representative for J&J, I wasn’t assured until I got my
boots on the ground at all our different locations and really
understood what was taking place. That prompted me to start
looking at an electronic system to manage our food safety
program, which led us to iFoodDS. That next step [in food…

JOSEPH MATHIS
SENIOR GROWER DEVELOPMENT MANAGER, J&J FAMILY
OF FARMS

iFoodDS has emerged as the leading provider of food safety,
traceability, and quality software for the supply chain due to their
innovative product lines and technological and scientific
expertise. The company is positioned to continue its evolution as a
product innovator and solution provider as well as a thought
leader for both its customers and the broader produce industry.

VIC SMITH
CHIEF EXECUTIVE OFFIER, JV SMITH COMPANIES

iFoodDS has cut down on the amount of time spent on reviewing
documents, cut down on the amount of paper used, and also has
helped us develop new processes with not just our department
but throughout the facility.

STEVE MENDOZA
SAFEWAY FRESH FOODS

[Before using iFoodDS] we were always a day behind.

ALEX CUEVAS
SAFEWAY FRESH FOODS

TRUSTED BY
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ABOUT JOLT

Jolt believes in solving problems with software. It believes in creating tools to help customers grow
their business in the most efficient way possible. Jolt does this by developing clean, simple yet
powerful software that integrates with as little effort as possible yet has the maximum effect on
bottom line. Jolt offers tools for labeling, audits, food safety compliance, scheduling, time and
attendance, employee communication, and more. Changes to daily operations can be made on the fly
across entire enterprises simultaneously with the click of a button.

164 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Jolt is the Swiss Army knife – besides easy scheduling, it
clocks team members in and out for time tracking with a
facial snapshot. You can then export timesheets to your
payroll system easily. Beyond that it is used for all our
opening/closing/maintenance lists on our team's phones
or the iPad that we clock in and out with. Even more, our
GM just set it up to log and process our damage claims
and investigations electronically!

JIMMY SUDS
JIMMY SUDS CAR WASH

Jolt has been instrumental in helping us improve the
communications with our teams as well as streamlining
many of our daily tasks, like food safety checks, cleaning
checklists, and deposit logs. Jolt saves our management
teams a great deal of time every day so they can focus on
running great restaurants. We are so glad we found it.

BRYANT P
OWNER/OPERATOR, PIZZA HUT

I have some employees that are buying in, and some that
say they do everything and haven’t checked a box. So it is
very nice to be able to see real time who’s getting things
done and who’s not. It’s been a pretty impressive thing for
us.

BRANDON DOW
DIRECTOR OF HR, METROPOLIS RESORT & CONFERENCE
CENTER

My favorite thing about Jolt is the Scheduling feature. It
makes scheduling employees so much easier than the
legacy systems. Additionally, the employees love it!

SALEM NAJJAR
TROPICAL SMOOTHIE CAFE

TRUSTED BY
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ABOUT PROVISION ANALYTICS

Provision Analytics is makes cloud software to streamline food safety and QA. Clients can
build simple digital templates that expedite recordkeeping, with automatic schedules,
rules, and alerts that increase compliance. All food safety and quality data is centralized in
one hub with automatic history and customizable reporting. This makes it faster to
complete audits, and easier to analyze processes.

65 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Provision has allowed me to interact with our
staff on a more personal level instead of
chasing them down and hounding them.
Everyone used to dread seeing me come down
the aisle, but now they smile.

ADAM SWEETMAN
HSE & COMPLIANCE MANAGER, SUNTERRA
GREENHOUSE

While Provision helps food businesses stay
compliant (no tasks are missed and
out-of-spec events trigger corrective actions),
it also helps instill a strong food safety
culture.

KARINE LAWRENCE
SQF ADVISOR, LITTLE CREEK DRESSING

Due to the support that we received from the
Provision team, it was a really seamless
transition, and we were using the entire
software capabilities within the week.

SHELBY DWYER
DIRECTOR OF BUSINESS DEVELOPMENT, SUNTERRA
GREENHOUSE

We chose Provision because the software is
more farmer friendly and easier to use than
other programs we have looked at.

BETH PATTILLO
DIRECTOR, CANADAGAP
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ABOUT SAFEFOOD 360°

Safefood 360° provides food safety management software for industry-leading food businesses
everywhere in the world. Their award-winning, intuitive and robust software covers all aspects of food
safety management and brings them all together. The software contains carefully developed modules
for HACCP planning, prerequisite programs, management, risk assessment modeling, monitoring,
document control, supply chain management, and utilities - and the product is constantly evolving to
meet the needs of food safety professionals.

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Safefood 360˚ helps standardize our supplier
approval processes, streamline and speed-up
communication while having a standard interface
with all suppliers for quality related processes.
Using it has allowed us to improve transparency
with our suppliers, increase trust and reduce time
reacting if there are any issues.

QUALITY MANAGER EUROPE
GRUPPO CAMPARI

Safefood 360˚ has some of the best customer
service around. We were wondering how we’d keep
our quick response time AND document all of our
actions including document changes. Then we
found Safefood 360˚.

MICHELLE ZIMMERMANN
PLANT ENVIRONMENTALIST, ALVARADO STREET BAKERY

Safefood 360° takes our hand and leads us
step-by-step with a great focus on our
implementation as we standardize across our
business unit.

JESÚS ELIZONDO
FOOD SAFETY DIRECTOR, LA MODERNA

Safefood 360° offers us many good solutions which
make our day to day work in the Quality
department better.

ANE-MARTE ØYE
QUALITY CO-ORDINATOR, HOFSETH INTERNATIONAL
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ABOUT TRUSTWELL

Trustwell Connect platform and FoodLogiQ software solutions, you’ll have better control and
confidence in your supply chain. ESHA Research and FoodLogiQ joined forces in 2023 to become
Trustwell. Combining FoodLogiQ’s supply chain management software with Genesis’ nutritional
analysis and label development solution, the Trustwell platform creates the food industry’s only
software platform connecting product development and regulatory-compliant labeling into supplier
compliance, enhanced traceability, and automated recall management.

94 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

At Conagra, we are continuously looking for the most
innovative solutions to modernize food safety practices
throughout our operations. Trustwell’s FoodLogiQ Quality
Management system will help us operate our supply
chain more efficiently and effectively to deliver safe and
high-quality products.

CHRIS FOSSE
VICE PRESIDENT, QUALITY, CONAGRA

Our mission is to inspire healthier communities by
connecting people to real food, We believe in a
transparent supply chain, and FoodLogiQ helps us to
achieve that. We are always looking for ways to source
smarter, and with FoodLogiQ Connect Manage + Monitor,
our suppliers are at our fingertips.

ROBIN KALSBEEK
SUPPLY CHAIN R&D MANAGER, SWEETGREEN

Genesis Foods has allowed Nett Nutrition to provide our
clients with confidence in our resources and credible
information. The support staff has been extremely
professional, and they provide personalized service and
never leave a question unanswered.

ANNETTE SCHOTTENFELD
NETT NUTRITION, INC.

We want to make sure that we’re providing the safest
food at the highest quality. The only way to really do that
is to keep track of each individual supplier on a regular
basis. You have to turn to technology.

DENNIS PRICE
DIRECTOR OF TOTAL QUALITY AND FOOD SAFETY, RED
LOBSTER
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ABOUT VERIFY TECHNOLOGIES

Verify Technologies started business in 2005 and their rapid growth and international
customer base is a testament to the benefits they bring to their customers. They provide
integrated business management solutions to the Food, Pharmaceutical, Medical Device,
Manufacturing and Hazardous Waste Management sectors. Their software solutions are
designed to help their customers.

12 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our controls over our business process have improved
by, firstly providing greater viability on what's happening
on the production floor, building in much better controls,
workflows, business tools and providing real time data on
these processes back to us. We felt with Verify that they
were very flexible and adaptable in their approach with
us. They gave us the system at a very competitive cost and
we felt we could work in partnership with them to get
Steripack’s needs through too.

MARK MURPHY
LEAN ENGINEER, STERIPACK

Under the old paperwork system we had to verify every
single transaction and then sign off on those transactions
manually. Under the new system, we have a single
verification system for all the transactions, which has
reduced the work load dramatically.

JUDE FEEHAN
PRODUCTION SUPPORT COORDINATOR, STERIPACK

Verify’s customer service is excellent. We find they are an
extension to our IT Department here in Galway. There
always available when we need them on a day to day
basis and they are very responsive with all of the queries
that we have.

STELLA GLAVIN
IT MANAGER, NELIPAK

The Verify system is a fantastic system - it takes the
mundane work off us. We can carry on in our work place
not wondering do we have to put a batch control on this
product or that product; it’s done independently in the
background.

MARK O'SULLIVAN
CL MEATS
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ABOUT ZENPUT

Zenput is a mobile solution that helps multi-unit retail, restaurant, and CPG executives improve their
operational efficiency by getting unprecedented insights into their stores. Zenput helps increases
overall execution for operations, marketing, or compliance initiatives. Their current customers include
notable brands like Domino’s, Coca-Cola, Papa John’s, 7-Eleven, Sunoco, and many others in the US
and in over 25 countries around the world.

80 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Zenput has truly made my job easier. As a
general manager, it was easy to pick up on
and not hard to understand. It shows me key
areas I need my team to focus on, and I’ve
easily taught other managers how to use it
too.

STEPHANIE SIPES
GENERAL MANAGER, IHOP

Zenput allows us to provide consistent
feedback to the restaurant and Multi-Unit
Manager. The pictures show the Team exactly
what the FBC was seeing, and the data
analysis helps us pinpoint opportunities.

MIKE MANN
SENIOR FRANCHISE BUSINESS COACH, FREDDY'S
FROZEN CUSTARD & STEAKBURGERS

With Zenput, managers no longer have to
spend time on paperwork and tedious tasks. It
frees their time to focus on more important
things like ensuring that customers are having
a great experience.

DANIEL CHIN
OPERATIONS MANAGER, JUICI PATTIES

Zenput (Temperature Monitoring) has already
saved us at least three thick shake freezes
worth of a product, it saved us two cold
rooms worth of product.

KELLIE TAYLOR
COUNTRY MANAGER, DOMINO'S PIZZA
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ABOUT COMPLIANCEMATE

ComplianceMate Sensor Smart Kitchens system offers a worry-free way for foodservice operators to monitor and
maintain food safety and brand quality benchmarks. The system combines temperature monitoring with smart
checklists, providing an end-to-end food safety system. Remote temperature sensors continuously record
temperatures inside any temperature-controlled equipment and generates automatic alerts any time temperatures
go out of specification. Meanwhile, user-friendly smart checklists enable staff to get through checks quickly while
protecting against fraud and errors. ComplianceMate streamlines HACCP…

18 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The system was installed to aid with our Food
Safety program by monitoring temperatures of
products that had parameters for cooling to a
particular temperature within a certain time
frame. We have peace of mind that we will get a
call should any of the boxes get out of our required
temperature range and we can respond to the
problem before it becomes a big issue.

DENNIS DIPO
PRESIDENT, FRESH FOODS CORPORATION OF AMERICA

ComplianceMate is extremely durable. It was also
easier to learn the ComplianceMate system than it
was to learn the production record temperature
log.

ADMINISTRATOR
BALTIMORE CITY PUBLIC SCHOOLS

The product is easy to use and easy to install. Very
customer oriented. Very responsive and willing to
go the distance for me.

SAMUEL T
DIR. OF SYSTEMS, FOOD & BEVERAGES COMPANY

ComplianceMate helped save us from $35,000 to
$40,000 in food product spoilage.

EXECUTIVE CHEF
RESTAURANT GROUP
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ABOUT DATAHEX

Datahex has developed innovative software solutions that adapt to the needs and reality
of agri-food companies. Their consulting team brings its expertise in food safety to meet
the needs of companies. Whether you are looking for training, consulting, onsite or remote
food safety support, or audit, their knowledge and experience will bring the simplicity you
are looking for in this complex world of food regulation.

15 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our experience with datahex has been enriching.
Not only do we feel confident that we can manage
efficiently our documents as they should be, but we
also enjoy working with a company that views
innovation as an ongoing process rather than a
once-and-done event.

FOOD SAFETY COORDINATOR EASTERN CANADA
CONGEBEC

I would like to sincerely thank you for the
exemplary collaboration that I obtained from your
team in the implementation of our HACCP / GFSI
(SQF) system. I greatly appreciated your efficiency
at all levels! I would not hesitate to use your
services again.

PLAISIRS GASTRONOMIQUES

Having datahex by our side gives us the
opportunity to be professionally represented to our
customers and to have a quality service, always on
the lookout for new HACCP / GFSI standards while
keeping our operating budget.

EXCELDOR

Datahex is a key enabler and true partner. They
listened to our needs and worked with us to evolve
and improve the solution to answer our
specificities.

DIRECTOR OF QUALITY CONTROL
GAY LEA FOODS
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ABOUT FOOD SAFETY PLUS

Food Safety Plus has been ensuring their clients meet government food safety compliance
regulations, stay trained and perform internal audits to keep their operation in compliance. Their goal
is to keep your manufacturer’s site and supply chain safe, along with minimizing the Food Safety
liability risks of your operation. Through their extensive programs, they ensure all aspects of a
successful food safety compliant program are met.

17 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I want to thank Food Safety Plus and Darryle Guarino specifically
for a stellar job in guiding Berjé to an SQF Level three certificate.
Darryl was the only consultant interviewed who saw the world as
we did and fulfilled our needs without adding fluff to our already
difficult business. It was a pleasure working with a person who
has run plants and sees the other side of regulation. As well, Food
Safety Plus understood our time and financial constraints…

FRANK MARA
SENIOR VICE PRESIDENT, BERJE INC

Darryle was instrumental and primarily the reason in receiving
Our SQF certification in 2 companies that I had worked for as the
QA Manager. At Gel Spice (Bayonne, N.J.) we had just passed our
AIS audit and required to attain a SQf cert in 3 months. I then was
referred by him to my present position at Panorama Inc. (Atlanta
Cheesecake Company) where we went from a Silliker level audit to
SQF Level 2 in 4 months. Darryle provided.

WAYNE J. ARRIGHI
DIRECTOR OF QA, PANARAMA INC

Darryle Thank you for your knowledge, software systems and
assessments that have lead us to today. On September 4,
2014—Masada started its journey with a successful first SQF Level
III audit! I remember your statement in March when you said we
would be ready for our audit by September. I thought you were
crazy—but here we are with an “Excellent” score on our first SQF
audit. My sincerest thank you.

PEGGY GOLDEN
QUALITY MANAGER, MASADA BAKERY

Thanks a million for all the help from Food Safety Plus. We know
without your help there is no way we could have received our SQF
Certification as quickly as we did. I am told by people in my
industry to go from application to passing the audit with only two
minors in less than 90 days is not only impossible but
improbable. Yet we did it thanks to you and your team.

ROBERT A. SMITH
PRESIDENT, GRAND SPRINGS
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ABOUT NAVITAS SAFETY

Navitas Safety is a single destination to help food businesses meet all their food safety requirements.
They strive to be the trusted safety solution in every kitchen in the world, keeping your people,
customers and reputation safe. They offer digital food safety management, online food safety training,
compliance monitoring, and consulting by qualified Environmental Health Practitioners to make
handling food safety as streamlined, efficient and easy as possible.

37 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We’re using less paper and are more efficient.
Switching to digital processes ensures there’s
no mistake allowed and temperatures are
always optimal. So it helps us cut food waste
and paper use, a key aspect of sustainability
alongside the sustainable local products we’re
using.

CALUM RICHARDSON
CHEF DIRECTOR, THE BAY FISH AND CHIPS

Very impressed with Navitas Safety's auditor
approach, the team really enjoy your audits
and feel very supported by you, which is
exactly what we want. In particular, the ‘show
me/tell me’ approach that you use during
audits to engage with the teams on site.

HELEN DAVIES
HEAD OF SAFETY, SEARCYS LONDON

Navitas Safety saved us recently by notifying
us of a drop in temperature of our freezer.
Saved our bacon as I attended site to resolve!

ROGER TAYLOR
OWNER, LISTO BURRITO

Thank you Navitas Safety for your amazing
support. All worked well. Thank you!

GOSHA BALWINSKA
TEAM MEMBER, MIDDLECOMBE NURSERY
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ABOUT SMART FOOD SAFE

In today's digital age, technology has become an integral part of almost every aspect of our lives. One area that's
seeing a significant shift toward digitalization is quality and food safety management. Smart Food Safe is a leading
and innovative software company specializing in providing state-of-the-art technology solutions for businesses to
excel in Quality, Food Safety, Regulatory, and Traceability management. With a strong focus on empowering
organizations, Smart Food Safe Software offers a comprehensive suite of customizable modules designed to
streamline…

16 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Smart Food Safe app is simple, easy for operators to understand,
user-friendly and reliable. The Smart Food Safe software is a
complete package with different modules that properly supports
our food safety program. We don't have to keep our food safety
documentation in different places (physically or digitally), instead,
we can keep them all up to date and accessible in this software.
Customer Service: is 5 stars in my opinion, they are always…

HILDA TEIMOURZADEH
QUALITY ASSURANCE MANAGER, DABOOM DESSERTS

Smart Food Systems has made a significant difference in our
business. Before this system, we used to spend a lot of time
preparing and organizing a huge amount of documents for every
SQF audit. This system has not only reduced our work but has
also made it much easier to manage our HACCP, GMP, and SOPs.
I would recommend this system to any company with SQF. It is a
great system that will return many times the cost of…

NORIMI SAKAMOTO
DIRECTOR, SHOGUN MAITAKE CANADA CO., LTD.

The Smart Food Safe is very useful and simple to manage all
documents without papers such as all programs and records for
food safety. The staff are always helpful and their response is very
quick. It was very lucky we decided to utilize the software and the
company. That is one of my best favourite…

KAZUNORI IWAI
QUALITY MANAGER, SHOGUN MAITAKE CANADA CO.,
LTD.

Smart Food Safe has brought my food safety program into the
digital world. The full support you need to create, manage, and
thrive with your food safety program. This software is the future
of food safety programs.

KIERAN MCKEOWN
GENERAL MANAGER, DAYBREAK FARMS
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