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Idea management software helps enterprises to collect ideas from
their staff members, assess those ideas, quickly deploy them to the
market, and improve productivity. The tool encourages a decentralized
innovation environment in the company. It allows you to shortlist the
brightest ideas along with high level representatives, and track the
progress of the implementation of the suggestions.

With idea management software, you can collect ideas from your
employees on how to tackle business challenges. It offers an
innovation platform for your staff to collaborate on business
transformation and implement a robust and transparent innovation
management process. To get the best deal, look for an idea
management solution that offers must-have features such as
customization for your organization’s needs, robust workflow process,
ideation and collaboration, gamification, and seamless integration.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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e ) MARKET LEADER
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Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2026
IDEA

AT TOP PERFORMER
s
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Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2026

IDEA )
ufiry)  RISING STAR
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Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2026 Customer Success Awards

Check out this list of the highest rated Idea Management Software
based on the FeaturedCustomers Customer Success Report.
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* Companies listed in alphabetical order

// WINTER 2026 CUSTOMER SUCCESS REPORT 4



MANAGEMENT
SOFTWARE

ARKET LEADER

ry

L J
L ]
lllllllll

featured
customers



BOSCH Brookstone £ carHay PaciFic | :

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/brightidea
https://www.featuredcustomers.com/vendor/brightidea
https://www.featuredcustomers.com/vendor/brightidea
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/
https://www.featuredcustomers.com/vendor/brightidea/

the evolution of mobility

BOMBARDIER E Bank

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/hype-innovation
https://www.featuredcustomers.com/vendor/hype-innovation
https://www.featuredcustomers.com/vendor/hype-innovation
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/
https://www.featuredcustomers.com/vendor/hype-innovation/

CITY OF ATLANTA, GA
Minneapolis w
City of Lakes

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/ideascale
https://www.featuredcustomers.com/vendor/ideascale
https://www.featuredcustomers.com/vendor/ideascale
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/
https://www.featuredcustomers.com/vendor/ideascale/

PACIFIC LIFE

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/medallia
https://www.featuredcustomers.com/vendor/medallia
https://www.featuredcustomers.com/vendor/medallia
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/
https://www.featuredcustomers.com/vendor/medallia/

PREMERA | SIEMENS -,
Healthineers —~ & POLARIS

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/planview-ideaplace
https://www.featuredcustomers.com/vendor/planview-ideaplace
https://www.featuredcustomers.com/vendor/planview-ideaplace
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/
https://www.featuredcustomers.com/vendor/planview-ideaplace/

Y
0%,
w5

Elbit Systems C()gnyte N Cigna  Southwests

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/qmarkets
https://www.featuredcustomers.com/vendor/qmarkets
https://www.featuredcustomers.com/vendor/qmarkets
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/
https://www.featuredcustomers.com/vendor/qmarkets/

MANAGEMENT
SOFTWARE :
R

TOP PERFORME

ry

L J
L ]
lllllllll

featured
customers



4 GrupoFleury pa rc }“; : * BARC[AYS @

A Xerox Company

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/exago
https://www.featuredcustomers.com/vendor/exago
https://www.featuredcustomers.com/vendor/exago
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/
https://www.featuredcustomers.com/vendor/exago/

UﬁA \"A & Felix Schoeller Group harveyJOHN b

-MONT-BLANC- CNBc

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/mindmeister
https://www.featuredcustomers.com/vendor/mindmeister
https://www.featuredcustomers.com/vendor/mindmeister
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/
https://www.featuredcustomers.com/vendor/mindmeister/

R #sanovik  abellic™

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/wazoku
https://www.featuredcustomers.com/vendor/wazoku
https://www.featuredcustomers.com/vendor/wazoku
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/
https://www.featuredcustomers.com/vendor/wazoku/

MANAGEMENT
SOFTWARE

RISING STAR

* rYy

L J
L ]
lllllllll

featured
customers



V24 BOREALIS ' Munich RE = SEMPERIT @

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/crowdworx
https://www.featuredcustomers.com/vendor/crowdworx
https://www.featuredcustomers.com/vendor/crowdworx
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/
https://www.featuredcustomers.com/vendor/crowdworx/

D AB T /thoughtworks  Walmart

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/ideanote
https://www.featuredcustomers.com/vendor/ideanote
https://www.featuredcustomers.com/vendor/ideanote
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/
https://www.featuredcustomers.com/vendor/ideanote/

Kennedys

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/ideawake
https://www.featuredcustomers.com/vendor/ideawake
https://www.featuredcustomers.com/vendor/ideawake
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/
https://www.featuredcustomers.com/vendor/ideawake/

GRUPO DK
BIMBO)  GrandVision ~=MITSUBISHI LEAR. %

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/rever
https://www.featuredcustomers.com/vendor/rever
https://www.featuredcustomers.com/vendor/rever
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/
https://www.featuredcustomers.com/vendor/rever/

GROUP

@ Wolters Kluwer R resnue Ingenico accenture <6 buteypiises

'/ WINTER 2026 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/yambla
https://www.featuredcustomers.com/vendor/yambla
https://www.featuredcustomers.com/vendor/yambla
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/
https://www.featuredcustomers.com/vendor/yambla/

	2026 Winter Customer Success Report
	Idea Management Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Brightidea
	HYPE Innovation
	IdeaScale
	Medallia
	Planview IdeaPlace
	Qmarkets

	Top Performers
	Exago
	MindMeister
	Wazoku

	Rising Stars
	CrowdWorx
	Ideanote
	Ideawake
	Rever
	Yambla




