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Identity & Access Management
Software Category

Identity and access management (IAM) software enables you to define
and manage the roles and access rights of individual network users,
and control the circumstances in which users are given or denied those
rights. These users may be staff members (employee identity
management) or consumers (customer identity management). The
main aim of IAM solutions is to establish a single digital identity for
each individual and to maintain, modify, and monitor this identity
across every user’s access lifecycle.

In short, IAM software gives access to company IT assets to relevant
users in the proper context, from user onboarding to a system to
permission sanctions and finally user offboarding as required in a
timely manner. With an IAM platform, admins can alter a user’s role,
monitor their activities, generate reports on the activities, and
implement ongoing policies. The system enables admins to manage
user access across the whole organization and to ensure compliance
with government regulations and corporate policies.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
IDENTITY & ACCESS

MANAGEMENT
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
IDENTITY & ACCESS

MANAGEMENT
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
IDENTITY & ACCESS

MANAGEMENT
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Identity & Access Management

Software based on the FeaturedCustomers Customer Success Report.
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IDENTITY & ACCESS

MANAGEMENT
SOFTWARE

ABOUT CYBERARK

CyberArk is the only security company laser-focused on striking down targeted cyber
threats, those that make their way inside to attack the heart of the enterprise. Dedicated
to stopping attacks before they stop business, CyberArk is trusted by the world’s leading
companies -- including 30 of the Fortune 100 -- to protect their highest-value information
assets, infrastructure and applications.

297 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

CyberArk is a complete identity security solution that is
built to satisfy a wide range of audit requirements. It is
also a good choice for us because it provides consistent
management across multiple platforms. Since the
number of users accessing each system is completely
different, one of the advantages of CyberArk is that it
offers a flexible licensing structure in terms of the number
of simultaneous connections.

YOSHIKAZU YOKOYAMA
INFORMATION SYSTEMS DEPARTMENT, DAIKYO

One of great things about CyberArk is that its solutions
act as a facilitator for the IT department – replacing a
lengthy and laborious process replacing it with a simple,
secure and effective system. It is from this solid platform
that we have been able to establish such a good
relationship with CyberArk, one we look forward to
building upon in future.

JETHRO CORNELISSEN
GLOBAL LEAD & HEAD OF GLOBAL SECURITY
OPERATIONS CENTER, RABOBANK

Selecting CyberArk was definitely the right decision. By
introducing the CyberArk Privileged Account Security
Solution, we were able to significantly improve process
quality and meet statutory requirements more efficiently.

STEPHAN ZIMMERMANN
IT SERVICES, COMPLIANCE AND SECURITY, FIDUCIA IT
AG

Our remote users are leveraging CyberArk Identity
Adaptive Multi-Factor Authentication to gain access. It
has simplified the process for them, made us more secure
and also helped us to maintain compliance with GLBA
regulations.

LEDALE REYNOLDS
CHIEF INFORMATION OFFICER, THE CITIZENS BANK

TRUSTED BY
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MANAGEMENT
SOFTWARE

ABOUT DUO SECURITY

Duo Security is a cloud-based access security provider protecting the world’s fastest-growing and largest companies
and thousands of organizations worldwide, including Box, Etsy, Facebook, K-Swiss, The Men’s Wearhouse, NASA,
Palantir, Paramount Pictures, Random House, Toyota, TripAdvisor Twitter, Yelp, Zillow, and more. Duo Security’s
innovative and easy-to-use technology can be quickly deployed to protect users, data, and applications from
breaches, credential theft and account takeover. Duo Security is backed by Benchmark, Google Ventures, Radar
Partners, Redpoint Ventures and True…

256 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As a Duo Premier customer, I get Cisco Identity
Intelligence as part of my deployment. CII allows
me to create an integration with Azure as well. So, I
have simultaneous telemetry data coming from
Duo, coming from Azure, and I have a single pane
of glass.

TIMOTHY MULLEN
CHIEF INFORMATION OFFICER (CIO), GEORGE SINK, P.A.
INJURY LAWYERS

Rolling out Duo has been really smooth. Only a
handful of our employees required additional help
ith the self-service portal. The Knowledge Base
articles have been incredibly useful as well.

LEON RAVENNA
VICE PRESIDENT OF SECURITY & COMPLIANCE,
INTERACTIVE INTELLIGENCE

When it comes to deploying security in healthcare,
the minutes do really matter. With Duo in place, we
don’t need to worry about security or lost
productivity.

WAYNE KEATTS
ASSISTANT VICE PRESIDENT & INFORMATION SECURITY
OFFICER, METHODIST HEALTH SYSTEM OF DALLAS

We went from identifying a solution to users
authenticating with Duo in less than one week.
From start to finish, the entire process was
incredibly easy.

MIKE FLECKENSTEIN
CHIEF INFORMATION OFFICER, ANCHORAGE SCHOOL
DISTRICT

TRUSTED BY
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ABOUT FRAUD.NET

FraudNet's AI-driven platform empowers enterprises to prevent threats, streamline compliance, and manage risk in
real-time. Our sophisticated machine learning models continuously learn from billions of transactions to identify
anomalies and predict fraud attacks. Transform your defense with our unified solutions: comprehensive screening
for smoother onboarding and improved compliance, continuous monitoring to proactively identify new threats, and
precision fraud detection across channels and payment types. With dozens of data integrations and advanced
analytics, you'll dramatically reduce false positives while…

90 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The great usability of Fraud.net is night and day when
comparing it to our prior risk prevention platform.
Reporting is also faster, more straightforward, and more
impactful. With Fraud.net, we can easily visualize and
share findings, providing bank leadership with a clear
understanding of the return-on-investment for our
activities in real-time.

FRAUD MANAGER
LEADING GLOBAL BANK

FraudNet's combination of customized machine learning
and flexible rules management has been transformative.
We've achieved dramatic efficiency gains while
maintaining robust fraud protection - a game-changer as
we navigate evolving regulatory requirements.

HEAD OF FINANCIAL CRIME
COUNTINGUP

Fraud.net helps to refine and improve our entire fraud
prevention framework. Fraud.net allowed us to zero in on
actual fraud with no time wasted shuffling through
transactions and manually applying rules to verify them.

FRAUD MANAGER
GLOBAL PAYMENTS AND FINTECH COMPANY

Fraud.net has been a great partner in delivering a flexible
fraud prevention solution that meets our needs for a
powerful toolset and a frictionless customer experience.

CANADIAN FINTECH COMPANY

TRUSTED BY
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ABOUT OKTA

Okta is an enterprise grade identity management service built from the ground up in the cloud and
delivered with an unwavering focus on customer success. With Okta, IT can manage access across any
application, person or device. Whether the people are employees, partners or customers or the
applications are in the cloud, on-premises or on a mobile device, Okta helps IT become more secure,
make people more productive, and maintain compliance.

337 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Customer Identity Cloud had all of the
functionality we needed, including Enterprise
Connections, and the Auth0 for Startups
program gave us the runway and robust
documentation we needed to test and ensure
it was the right tool for our organization.

CLINT PIDLUBNY
DIRECTOR OF TECHNOLOGY, SPECIES360

An identity-first approach allows us to make
sure our production systems have the right
controls when it comes to permissions, access
management, and privilege management,
and it also lets us be more proactive about
risks.

EMNET GOSSAYE
SECURITY SOFTWARE ENGINEER, KENSHO

Having Okta as a single source of truth for
user identities makes it easier for us to have a
clear view of who is signing in to what, so we
can provide state-of-the-art security alongside
a better customer experience.

NIMA ATTARZADEH
SENIOR MANAGER OF IDENTITY & DIGITAL SERVICES,
MERZ

Each therapy had its own brand experience
and separate login, ideally Takeda wanted a
single login for all brands across the portfolio.

BOB DURFEE
HEAD OF DIGITAL ENGAGEMENT AND DEVSECOPS,
TAKEDA

TRUSTED BY
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ABOUT PING IDENTITY

At Ping Identity, we believe in making digital experiences both secure and seamless for all users,
without compromise. That's digital freedom. We let enterprises combine our best-in-class identity
solutions with third-party services they already use to remove passwords, prevent fraud, support Zero
Trust, or anything in between. This can be accomplished through a simple drag-and-drop canvas.
That's why more than half of the Fortune 100 choose Ping Identity to protect digital interactions from
their users while making experiences frictionless.

243 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The new portal gives people a single view of all their
pension and employment details for their entire career,
so of course security is paramount. At the same time, we
need to open up and share more services and data not
only with the end users, but also with other pension and
social security organizations. The ForgeRock Identity
Platform helps us to balance the requirements for
confidentiality and usability, and the solution also offers
the required performance, scalability and reliability.

FRANÇOIS BROUSSE
CHIEF INFORMATION OFFICER, CNAV

For our internal teams, we are able to give them the
modern technical features and future flexibility that we
didn’t have with our legacy products. And the value is just
so much higher with Ping than it was with our previous
products.

GREG HANDRICK
DIRECTOR OF IDENTITY AND ACCESS MANAGEMENT
(IAM) AND CRYPTOGRAPHY, BEST BUY

Identity is not just about security—it’s also about
enhancing the customer experience. Our goal is to
provide customers with a seamless journey across the
bank's ecosystem.

LUCOSE ERALIL
CHIEF OPERATING OFFICER, SECURITY BANK

Ping Identity has supported BNZ in our identity journey as
we transform for a digital world, putting customers in
control of their identity and their banking.

STEPHEN BOWE
GENERAL MANAGER OF DIGITAL AND APPLICATIONS,
BANK OF NEW ZEALAND

TRUSTED BY
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ABOUT SAILPOINT TECHNOLOGIES

SailPoint Technologies is the leader in enterprise identity governance, brings the Power of Identity to
customers around the world. As the fastest-growing, independent identity and access management
provider, SailPoint helps hundreds of the world's largest organizations securely and effectively deliver
and manage user access from any device to data and applications residing in the data center, on
mobile devices, and in the cloud.

268 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

IdentityIQ really brings everything under one
umbrella. It provides a true meta-directory of all
the Adobe systems out there, so that if we add
access data from any system to the identity queue,
we automatically become aware of that access. We
didn't have that with Sun, but the SailPoint solution
is expressly designed for it.

STEVE LAVIGNE
MANAGER OF IT CLIENT SERVICES & ENGINEERING,
ADOBE

With IdentityIQ, we now have an established set of
processes in place to manage identities and access
rights as we add new internal users, new
applications, and as we invite external users into
our application.

EMMANUEL DAVID
SECURITY ARCHITECT, AXA

By using IdentityIQ, we now have better oversight,
greater accountability and transparency across
our enterprise, said Payne. Most importantly, this
solution also helped lower our audit costs!

GRAEME PAYNE
VP OF IT RISK & COMPLIANCE, EQUIFAX

With SailPoint IdentityIQ, we were able to deliver a
fully operational identity governance solution
across five countries in less than six months.

GED EDGCUMBE
GROUP BUSINESS PROTECTION DIRECTOR, AVIVA

TRUSTED BY
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ABOUT SECUREAUTH

More security shouldn’t mean more obstacles. For 20 years, SecureAuth has helped leading companies simplify
identity and access management for customers and employees—creating experiences that are as welcoming as
they are secure. SecureAuth is redefining authentication for the modern enterprise. Today’s evolving threat
landscape demands innovative, adaptive security solutions. As the first-to-market provider of continuous facial
authentication, we go beyond the initial authentication to deliver ongoing security throughout the entire session.
Our mature AI-driven Risk Engine delivers dynamic, and…

39 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

SecureAuth was very willing to listen to us and partner
with us on coming up with solutions to solve for some of
our specific needs, namely our need for a PeopleSoft
Authenticator. If they didn’t partner with us on that, we
would have had to spend more time and money with
another vendor to do it.

DEAN LEVEY
SR ORACLE DBA & PEOPLESOFT SYSTEMS
ADMINISTRATOR, HOBART AND WILLIAM SMITH
COLLEGES

When the world changed and all of our associates had to
work from remote locations, the assurance of our
Multi-Factor Authentication (MFA) solution, combined
with our new and improved user experience, became
priority number one.

CHRIS HAWLEY
DIRECTOR, CORPORATE SECURITY AND
INFRASTRUCTURE OFFICE, UNISYS

[SecureAuth] worked with not only our main Citrix-based
application, but all other types of different applications,
from VPN to web reverse proxy to cloud-based SaaS apps.
It was a home run in every category.

MATT JOHNSON
MANAGER OF SERVER ENGINEERING, HOUSTON
METHODIST

SecureAuth was able to provide flexibility and CJIS
regulatory compliance for public safety and HIPAA for
health and hospitals all while providing a more secure
and seamless user experience.

FREUD ALEXANDRE
ENTERPRISE ARCHITECT AND SECURITY MANAGER, CITY
OF NEW ORLEANS

TRUSTED BY
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ABOUT AVATIER

Avatier develops software and delivers services that automate IT operations. Their identity
management and access governance solutions make organizations more secure and
productive in the shortest time at the lowest costs. Avatier is the only company providing
solutions that adapt to the needs of the business user delivering a unified framework for
business processes across operations.

42 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

UserIDs and password management
were a big problem, and Avatier
helped us fix those problems in a
timely fashion.

AMIR KASSEM
CHIEF OF ADMISSION OFFICER, PARKLAND COLLEGE

Avatier totally resolved our user
provisioning nightmare.

MATTHEW COMYFORD
APPLICATION SUPPORT MANAGER, TEXAS CAPITAL
BANK

We simply couldn’t have asked for a
better IAM solution.

KRIS SINGLETON
CHIEF INFORMATION OFFICER, COSMOPOLITAN OF LAS
VEGAS

The main benefit Avatier brought to
our company was consistency.

DAVID OLBRYS
SENIOR IT PROJECT MANAGER, CABOT CORPORATION

TRUSTED BY
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ABOUT FORTRA

HelpSystems is now Fortra, your cybersecurity ally. We're bringing the same people-first support and best-in-class
portfolio that you've come to expect from HelpSystems, only now we're unified through the mission of providing
solutions to organizations' seemingly unsolvable cybersecurity problems. We offer leading solutions like data
security, infrastructure protection, managed services, and threat research and intelligence. Throughout every step of
our customers' journeys, our experts are determined to help increase security maturity while decreasing the
operational burden that comes with it. Because our team puts the same level of care into protecting…

769 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Going forward, we are relying on Fortra’s services to
identify and immediately act on malicious online banking
phishing sites. PhishLabs’ Customer Phishing Protection
automated the processes we were performing manually
and has been a great help to augment our Information
Security team. It has dramatically decreased our phishing
risk exposure, and we have been able to reallocate time
to other priorities thanks to Fortra’s managed solution.

DANA SHELL
CISO, HARBORONE BANK

I picked Automate up from not having known anything
about it and learned it in about a week. It’s a really
user-friendly product with drag-anddrop features and it
couldn’t be any easier than that.

ANDREW NORVAL
IT ANALYST, OREGON SCHOOL BOARDS ASSOCIATION

The appliances were easy to setup and configure. They
worked just as advertised. We were up and running in an
hour with the basic information in place to begin
monitoring our systems.

STEVE SCOTT
INFOSEC MANAGER, ST. CHARLES HEALTH SYSTEM

We recommend it to other companies and colleagues. We
are happy with the possibilities and out-of-the-box
integrations that Automate has to offer.

RAMON HAAZEN
DIRECTOR, VARIANT SCHOONMAAK SERVICE B.V.
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ABOUT HID GLOBAL

HID Global is the trusted source for innovative products, services, solutions, and know-how related to
the creation, management, and use of secure identities for millions of end-users around the world.
The company’s served markets include physical and logical access control, including strong
authentication and credential management; card printing and personalization; visitor management
systems; highly secure government and citizen ID; and identification RFID technologies used in animal
ID and industry and logistics applications.

600 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With HID FARGO Connect, things are faster. The
printers are punching out 200 cards in a day … And
there are efficiencies in terms of using our teams’
time more effectively. But the overall wraparound
benefit is that the combination of all these things is
making the experience better for students.

BRENDAN MOSELY
DIRECTOR — CAMPUS LIFE, UNIVERSITY OF AUCKLAND

HID is undoubtedly the answer to our search for a
cutting-edge solution to enhance our students’
experience. Especially a solution that can be
installed on a universally used device like a
smartphone.

EDGAR BAUS
CHIEF TECHNOLOGY OFFICER (CTO), UNIVERSIDAD
INTERNACIONAL DEL ECUADOR

HID’s reliability and support have been
fundamental to these advancements, and we are
seeing how these results are positively impacting
our clients. Trust in the HID brand and its support
has been essential for our success.

FERNANDO GORGUET
BUSINESS DEVELOPMENT DIRECTOR, DESKBEE

Thanks to Addixi’s expertise and HID’s solutions, we
now have an interoperable, intuitive and scalable
infrastructure that is equipped to meet both
current and future challenges.

LAURENT BRIÈRE
FOUNDER AND MANAGER, ADDIXI
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ABOUT IDENTITY AUTOMATION

Identity Automation has focused on intelligently automating provisioning, access, and account management from
the start. They’ve never stopped improving, making their solutions even more powerful and seamless for
organizations of all types and sizes. Today, RapidIdentity is the most powerful and complete IAM platform available,
managing millions of identities for more than 675 organizations worldwide. RapidIdentity addresses not only web
single sign-on needs, but also fully automated lifecycle management and provisioning for ALL users, integrated
privileged access management, delegated identity administration, password management,…

81 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Every Identity Automation technician was
highly professional, kept us up-to-date on
the project’s status and roll-out, and
provided a high-quality workflow
solution, on time and on budget.

DANIEL CORTEZ
SYSTEM ADMIN GROUP MANAGER, HOUSTON
COMMUNITY COLLEGE

Identity Automation cares about the
student and teacher experience, You have
people at IA who have worked for a
school district, and they take what we ask
for seriously.

KARLA TIPTON
DIRECTOR OF TECHNOLOGY SUPPORT SERVICES,
CHEROKEE COUNTY SCHOOL DISTRICT

RapidIdentity is like an iceberg. There’s a
bunch of stuff under the ocean that you
don’t see that makes each piece work
flawlessly.

DANIEL OLIVAS
NETWORK ANALYST, AUSTIN ISD

RapidIdentity is a productivity multiplier.
My team doesn’t have to carry pagers
anymore. We’re not going to be on call.

JON HURLEY
EXECUTIVE DIRECTOR OF ENTERPRISE APPLICATIONS,
AUSTIN ISD
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ABOUT LOGINRADIUS

LoginRadius started out in 2012 with the goal of helping companies better connect with
their online customers. Since then they’ve grown to meet the diverse Customer Identity
needs of their clients—empowering them to become a global leader in Customer Identity
and Access Management. They work passionately to help thousands of businesses
worldwide simplify Customer Registration and Identity Management.

59 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

LoginRadius’ ability to integrate a vast number of
enterprise solutions made us feel confident that they
could handle our specific needs, including the integration
with ExactTarget. The deployment of the solution was
smooth, and the timeframes were upheld with continued
support. Overall, we were incredibly satisfied with our
experience with LoginRadius, and would recommend
them to anyone seeking to have their customer identities
managed in a secure and reliable manner.

KEITH MASON
HEAD OF ONLINE PLATFORMS, BAUER XCEL MEDIA

LoginRadius’ understanding of identity management in
the complex digital space is uniquely complementary to
our core requirement. We approached the CIAM giant to
build a robust healthcare data protection program where
patient information and admin accounts remain secured
and are only accessible by the authorized person.

MATT CURYLO
CREATIVE DIRECTOR & DIRECTOR OF UX,
BROADCASTMED

Working with LoginRadius was a great pleasure, not only
are their technical specs clear and simple to integrate
with, but the support we got at any hour of the day made
our integration smooth and easy.

MAOR BOLOKAN
VP R&D, EASYTOBOOK.COM

We never experienced any scalability issue with
LoginRadius. We had a growth increase from ~40000
users when we started and now we are at ~177000. That’s
impressive!

TIROLER TAGESZEITUNG
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ABOUT MY1LOGIN

My1Login is an enterprise grade workforce identity management solution that enables organisations to transition
from being password-based to passwordless. Its market-leading zero knowledge encryption is making it the choice
for highly secure organisations, with customers across policing, defence, banking, local authorities and healthcare.
My1Login’s workforce identity solution is cloud-based, making it easy to implement and easy to use, and is helping
organisations realise quick time to value in protecting against credential theft, account takeover, phishing and
ransomware attacks, as well as providing end users with simple and secure access to…

46 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

My1Login worked with us at the outset to fully understand our
requirements as an organisation. We wanted to deliver true Single
Sign-On, enabling us to manage access to all application types in
our business. My1Login achieved this, working with 100% of our
apps. A key feature of My1Login was its ability to provide user
access to applications, but hide the password. Passwords could
then be automatically updated and not disclosed to the…

STUART TONER
SENIOR INFORMATION SECURITY ANALYST, ELEXON

My1Login played a significant role in enabling the business to hit
record sales numbers during our peak period. Our employees are
more productive, and we have reduced customer wait and call
times. My1Login enabled us to eliminate password-related cyber
risks while reducing user friction. It took less than an hour to get
our users up and running on their new laptops and give them
access to their applications.

JAMES SERJEANT
HEAD OF IT, CRESTA WORLD TRAVEL

My1Login is also helping us address the risk Shadow IT poses,
enabling our users to securely share access to applications, and
providing the IT team with centralised control over all user access
to applications. Our end-users will benefit from a simplified user
experience, they will no longer have to manage passwords, and
can benefit from a passwordless experience with My1Login.

MICHELLE RONALD
ICT MANAGER, TURNING POINT SCOTLAND

Having My1Login and their technical expertise on-site during
implementation was invaluable.

TERRY JOHN-BAPTISTE
IT TECHNICAL SPECIALIST, ELEXON
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ABOUT OMADA

Omada Identity Cloud is a leading IGA solution designed to help organizations manage, secure, and govern digital
identities across complex IT environments. Trusted by global enterprises, Omada delivers a simplified, yet powerful
IGA solution enabling businesses to streamline user access, enforce security policies, and ensure compliance with
industry regulations. Omada's best practice approach to IGA enables a 12-week guaranteed fixed cost accelerated
deployment. [https://omadaidentity.com/resources/product-brief/omada-identity-cloud-accelerator-package/] By
automating routine tasks and streamlining workflows, Omada empowers organizations…

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Omada Identity was the only solution I was confident
would meet our aggressive delivery schedule. Enabling
provisioning decisions at the business owner level where
they belong, has freed IT from the manual entry form
system previously used at NuStar. Omada Identity is the
perfect solution, not only to meet our current compliance
reporting needs, but also the requirements of future
regulations that will affect our company.

ROBERT AMOS
MANAGER OF INFRASTRUCTURE SYSTEMS, NUSTAR
ENERGY L.P.

Omada has simplified processes related to identity
management in terms of granting users access to
different resources. In a company like ours, people need
information for various reasons. By having a central
identity governance solution like Omada, it helps us
simplifying processes not only in terms of granting access,
but also in terms of distributing information across
systems, standardizing them.

LILIYA TONCHEVA
PRODUCT MANAGER IAM AND CIAM, COCA-COLA
HELLENIC BOTTLING COMPANY

The Omada Identity is a comprehensive solution that
effectively fulfills our Identity Management needs. We
have recently passed an external audit of our key
commercial applications – the good results were highly
supported by the Identity Management solution.

HANS RÖSCH
CIO, VATTENFALL

With Omada, it’s a lot easier to give responsibility to the
business instead of IT, and that’s one of the big changes
that it has made.

NICK B.
SOLUTION ARCHITECHT IAM, ENEXIS GROEP
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ABOUT ONE IDENTITY

One Identity solutions eliminate the complexities and time-consuming processes
often required to govern identities, manage privileged accounts and control
access. Their solutions enhance business agility while addressing your IAM
challenges with on-premises, cloud and hybrid environments.

433 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We have to manage many accounts and
applications, and One Identity Manager helps
us do that in a fast and secure way. It’s an
easy-to-use, centralized tool that simplifies
management, so we don’t have to use
multiple tools for identity management.

CHRISTIAN ZOTTER
TECHNOLOGIST LEAD, IT SERVICES, OEKB

One Identity will be an important asset in
meeting ISO 27001 information security
standards. We know that auditors regard One
Identity favorably, so we expect smooth
audits.

MARCO CAVALLO
CHIEF INFORMATION SECURITY OFFICER, ARPA
INDUSTRIALE

CyberArk was rigid and time-consuming to
manage, and we couldn’t scale it. Just keeping
it stable required 20% of an employee’s time
each week and 52 days of professional
services each year.

IT PROJECT LEADER
GOVERNMENT-BASED DEFENSE ORGANIZATION

One Identity is a complete vendor for a
comprehensive IGA/PAM solution.

FILIPPO PISAPIA
INFORMATION SECURITY MANAGER, CNP VITA ASSICURA
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ABOUT BRAVURA SECURITY

Delivering Confidence in Identity Security | Identity, Password, Passwordless &
Just-In-Time Privileged Solutions | Ranked 4.1 Out Of 5 On Gartner Peer Insights

33 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With [Bravura Security] as our identity
provider, we significantly improved our
flexibility, efficiency and governance. Our
security strategy now matches our culture of
innovation and excellence.

KEVIN DALE
SENIOR MANAGER, IDENTITY AND ACCESS
MANAGEMENT, UNIVERSITY OF CALIFORNIA SAN
FRANCISCO

The service and support that Hitachi ID
provided has been the best we have seen in a
long time from any vendor. They delivered not
only the bestof-breed solution in the market,
but also the best service.

ED MACDONALD
IT PROJECT MANAGER, GLOBAL INFRASTRUCTURE,
SYBASE

The main difference in working with [Bravura
Security] is their persistence and commitment
to a positive outcome for our customers and
the endurance of their implemented
solutions.

MAURICE BRIGGS
PRESIDENT, ZAUBER

The capabilities of [Bravura Security]’s
application, the ease of implementation and
cost were the biggest factors influencing our
decision to choose [Bravura Security].

J.R. ZIMMER
IT SENIOR MANAGER, NCR CORPORATION
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ABOUT FISCHER IDENTITY

Fischer Identity simplifies, accelerates, and automates the complex task of
managing identities for on- and off-premise resources with no limits to scalability
or reach, and ensures constant access to innovation. The solution’s flexibility
enables organizations to drive their identity management solutions – not vice
versa.

25 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Partnering with CAPSLO to deliver a secure,
efficient cloud identity platform hosted on AWS has
been incredibly rewarding. By taking the
complexity of identity and access management off
their plate, CAPSLO can focus entirely on making a
difference in the community. We are proud to
support their mission.

BRYAN LEBER
VICE PRESIDENT OF PRODUCT AND SERVICE DELIVERY,
CAPSLO

Fischer could accommodate our Password Reset
Portal requirement in less than a week. They
understood that as a university we were up against
a rigorous deadline, thus took the matter into their
hands. The result was nothing less than perfect,
and we couldn’t be happier.

ERIC V. ZARGHAMI
DEPUTY CHIEF INFORMATION OFFICER, ELIZABETH CITY
STATE UNIVERSITY

We chose Fischer because they had a lot of
expertise in higher education and identity
management.

MICHAEL QUINER
CHIEF INFOMATION OFFICER, LINN-BENTON
COMMUNITY COLLEGE

We are very happy with the partnership we have
with Fischer Identity and would highly recommend
them to anyone looking for an IAM partner.

DEVON TAYLOR
ASSOCIATE VP AND CIO, SHENANDOAH UNIVERSITY
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ABOUT I-SPRINT INNOVATIONS

i-Sprint's unique brand of security products, intellectual properties, and patents are designed to
exceed regulatory requirements such as global financial services. By incorporating the latest
mobility/biometrics/cloud/identification technologies, i-Sprint provides solutions that ensure secure
access and protection of data, transactions and assets. i-Sprint delivers a trusty, versatile and strong
authentication and identity management platform to secure multiple application delivery
environments based on a common security platform.

31 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Through Universal Sign-On (USO), it achieved centralized
management of user login; through Universal Access
Management (UAM), it provides a comprehensive and
centralized audit of application access. This has greatly
improved the level of information security. The successful
deployment of this project has significantly improved the
Bank’s management and production efficiency, this
standardizes the whole user management process and
further strengthen information security.

HARBIN BANK

The core banking replacement project represented an
opportunity for AmBank to improve AmBank Group’s
customer authentication architecture for multi-channel
usage in the future.

CHARLES TAN
CHIEF INFORMATION OFFICER, AMBANK GROUP

A very flexible and scalable component to meet the
application security needs of over 20 applications that
enabled e-services for an end-user population of 2 million
users.

INLAND REVENUE AUTHORITY OF SINGAPORE

The Access Matrix UAS was selected primarily because
AmBank had earlier invested in the platform to provide
one-time password capability.

MARGARET KOH
HEAD IS RETAIL BANKING, AMBANK GROUP
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ABOUT THALES ONEWELCOME

OneWelcome, originates from 2 Dutch-founded SaaS companies iWelcome and Onegini, and expedites our shared
vision of making access to online services for European organizations simple and secure. We share an identity vision
that is centered around connecting and protecting people, businesses and things. We believe in creating an optimal
balance between ease-of-use and safety in the user-journey. No matter if it is for a day, a full lifetime, just temporary
or once in a while. Who the user is, what the user is allowed to do, enabling the user to opt in or out defines the…

110 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

OneWelcome made sure we stayed compliant
with the login regulations, while also creating
a convenient user experience. And of course,
they are all about security. So, we were
certain that our customers’ data would
remain secure in every interaction.

HUGO TE KAAT
INNOVATION ARCHITECT, VGZ

It was obvious from the start that
OneWelcome had all the expertise needed to
do the job. OneWelcome's Cloud Identity
Platform offers a higher level of security than
we actually need, but we felt really
comfortable with that.

MATTHIJS VAN DER HOEK
MANAGER OF IT OPERATIONS, OPTIMIX

We implemented the Thales OneWelcome
Identity Platform in 3 months, which is pretty
short for a solution like that – and we never
had an issue with user adaption.

THOMAS VAN NOORT
HEAD OF BUSINESS DEVELOPMENT, TVM

One Consumer IAM solution to service all
innogy brands in different countries.

INNOGY
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ABOUT TOOLS4EVER

Tools4ever’s core business offerings include a combination of robust software and consulting services in the Identity
and Access Management (IdM/IAM) market. Tools4ever’s IDM/IIAM applications have been installed in organizations
varying in size from 100 user accounts to over 100,000 user accounts. Tools4ever distinguishes itself by its
no-nonsense approach and being able to provide a complete Identity Management solution in days as opposed to
the industry norm of weeks. The company focuses on delivering optimal results with minimal customer investment.
Their implementation policy is geared to exceeding customer expectations and delivering…

99 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Tools4ever’s HelloID Service
Automation, we achieved a fully
automated privacy policy approval
process for our external healthcare
professionals. This is an essential part of
our GDPR and NEN 7510 compliance.

IVO JACOBS
IT PROJECT MANAGER, CAREYN HOMECARE & WELFARE

To move from UMRA to HelloID with few
glitches is quite an achievement,
everything is now in place for the correct
synchronisation between our HR and
Active Directory.

STEVE SMITH
L&Q GROUP

We used UMRA for several years, so it was
a natural extension to upgrade to HelloID
and related products.

JON KRAMER
MANAGER OF INFORMATION SYSTEMS, ROCKFORD
PUBLIC SCHOOLS

The Tools4ever implementation was one
of the most highly valuable, cost efficient
solutions that I have ever implemented.

MARK HANDERHAN
IT MANAGER, CENTRASTATE HEALTHCARE SYSTEM
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ABOUT UBISECURE

Ubisecure is a leading Identity & Access Management (IAM) software, IDaaS, and Identity API provider
with a focus on Customer, Partner & B2B identity management scenarios. The company is also a
GLEIF accredited, and now the fastest-growing, Legal Entity Identifier issuer. Their vision is to simplify
and secure the automation of interactions through the three key identity domains; individuals,
organizations and things at varying strengths of authentication and levels of assurance.

33 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It was a pleasure for me attending the IAM course at the
Ubisecure Academy. In fact, it was a thrilling experience
to note and learn how to deal with receptive issues. I was
actually overwhelmed with the care, hospitality and
knowledge I returned to my home city Beirut with. In my
humble opinion, I think Ubisecure is a trustworthy
company and it is my preference to deal with its products
and services.

MOHAMAD NEHME
CIEL

IAM Academy was a very informative and clear course,
particularly the hands-on labs which provided practical
knowledge of installing, configuring and troubleshooting
Ubisecure’s digital identity technology. The trainers, Sami
and Oscar, had excellent knowledge around the topics
and remained flexible to the group’s needs.

JOCHEN NICKEL
COB, INOVIT

The telia identification broker service is one of the First
services of its kind, so it was very important to work with
an identity expert that we know and trust. Ubisecure fits
that bill, and i am extremely pleased with our
collaborative results.

JONI RAPANEN
GLOBAL PRODUCT MANAGER, TELIA COMPANY

I have worked in Identity Access Management for 13+
years and met many IAM providers. Ubisecure is
exceptional in being a dedicated Customer IAM provider,
so I'm really excited to bring Ubisecure's services to the
Danish market.

ILANGUAK OLSEN
OWNER & SENIOR CONSULTANT, IQO.DK

TRUSTED BY

Identity & Access Management Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 28

https://www.featuredcustomers.com/vendor/ubisecure
https://www.featuredcustomers.com/vendor/ubisecure
https://www.featuredcustomers.com/vendor/ubisecure
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/
https://www.featuredcustomers.com/vendor/ubisecure/

	2026 Winter Customer Success Report
	Identity &amp; Access Management Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	CyberArk
	Duo Security
	Fraud.net
	Okta
	Ping Identity
	SailPoint Technologies
	SecureAuth

	Top Performers
	Avatier
	Fortra
	HID Global
	Identity Automation
	LoginRadius
	My1Login
	Omada
	One Identity

	Rising Stars
	Bravura Security
	Fischer Identity
	i-Sprint Innovations
	Thales OneWelcome
	Tools4ever
	Ubisecure




