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Category

Queue Management Software (QMS) is an automated platform built to
manage customer flow and walk-in services. It is used to handle
customer interactions in person as well as via information shown on a
screen. This smart system helps to manage and control queues of
people. It offers a range of modules that you can use to efficiently
handle customer requests. The application routes customers to skilled
reps for response.

When a customer enters your premises, the QMS enables them to
connect with a support rep who can provide a speedy solution and
needed services. The software works in six logical steps:
appointment/information, allocation and direction, waiting and
communication, call, reception, and management.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
QUEUE

MANAGEMENT
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
QUEUE

MANAGEMENT
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
QUEUE

MANAGEMENT
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Queue Management Software

based on the FeaturedCustomers Customer Success Report.
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ABOUT COCONUT SOFTWARE

Coconut Software makes it effortless for customers to connect with their financial institution. Our enterprise
appointment scheduling and lobby management solutions are used by leading banks and credit unions across
North America, including RBC Royal Bank, Arvest Bank, Vancity, and Rogue Credit Union. The result? A seamless
customer experience that’s improved NPS scores, reduced wait times, and increased conversion rates for the
organizations who use it. Founded in 2011, Coconut Software is headquartered in Saskatoon, SK with offices in
Toronto, ON. For more information, please visit…

69 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Coconut has allowed our contact centre to easily see who
is available at each location and effectively book
appointments with the appropriate specialist. By
including an email reminder, we ensure our members
know exactly when and where their meeting is and what
to bring to the appointment. Offering these kinds of
inspired services assist TCU Financial Group in providing
an exceptional Member Experience.

ELLEN CROWDER
MEMBERLINE SUPERVISOR, TCU FINANCIAL GROUP

Working with the Coconut team has been a fantastic
experience. Not only does Coconut offer
best-in-the-industry appointment software but they also
have an incredibly passionate and dedicated team. Our
implementation was a great success, a testament to both
the software and the excellent team at Coconut.

NATHAN HEEMSKERK
DIRECTOR, MEMBER SOLUTIONS & INTEGRATION,
TANDIA FINANCIAL CREDIT UNION

Coconut Software has not only created freedom and ease
for our clients to book appointments with us, but also has
created time for our team, since we’ve significantly
decreased the time it takes for us to manage
appointments internally.

KERMIT UREGAR
MARKETING DIRECTOR, R&G BRENNER

Coconut allowing us to show up in search results is a win,
If a client is searching for a product/service or location,
they can book right in their search results. And that was
not something we had before.

TIFFANI DAVIS
VP OF CLIENT EXPERIENCE, CENTIER BANK

TRUSTED BY
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ABOUT JRNI

JRNI is an enterprise-class appointment scheduling platform for managing
personalized experiences at scale. With apps for facilitating appointments, virtual
queuing, and events, plus industry-leading analytics, JRNI helps businesses offer
remote and in-person experiences that engage more customers, optimize your
workforce, and increase revenue and profitability.

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Twilio’s partner program, Twilio Build, allows our
partners to take part in the communications revolution
that will affect every company that has a need to connect
with customers. We welcome JRNI to Twilio Build as they
create the next generation of their customer journey
management platform, that will ultimately drive
intelligent multi-channel communications for businesses.

CHETAN CHAUDHARY
GLOBAL VP OF PARTNERS, TWILIO

The integration of Yext and JRNI will benefit customers
with a single user experience when it comes to managing
their brand and appointment data. This will ensure that
our customers’ customers can easily book appointments
and RSVP to events directly on event pages and always
know exactly where they are going for an appointment.

MARC FERRENTINO
CHIEF STRATEGY OFFICER, YEXT

The entire JRNI platform is incredibly user-friendly. It’s
self-explanatory and doesn’t require a lot of time to learn.
We quickly implemented it, trained our in-store staff on it,
and started seeing results from it.

MUTTY STRULOVIC
INFORMATION SYSTEMS RESEARCH AND DEVELOPMENT
SPECIALIST, B&H

JRNI makes life a lot easier for us. It supports all of the
essential functions we need including email reminders
and promotions. The biggest benefit is that the system
makes things a lot easier, clearer and quicker.

CHANTELLE MORGAN
MARKETING MANAGER, WAITROSE

TRUSTED BY
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ABOUT Q-NOMY

Q-nomy is a leading software vendor providing solutions that optimize true omnichannel digital and
physical business processes and customer journeys. Q-nomy helps global household name
customers and government organizations to perform better by streamlining the customer journey in
physical and online points of sale, service, and care. They help their clients become more competitive
by delivering the best customer experience, seamlessly across all channels.

98 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Prior to implementing Q-Flow, we had another
queuing system designed to manage the flow of the
lobby, but not designed to allow for appointments.
The pandemic shifted our needs considerably and
we found ourselves continually trying to put a
band-aid on a product that simply wasn’t built for
the needs that had surfaced.

JESSICA LIARD
DIRECTOR OF OPERATIONS, BAY COUNTY TAX
COLLECTOR

The real time reporting capabilities of Q-Flow
means we now have timely, accurate information
upon which we can make informed decisions to
keep improving our service to the public.

ANTON DOWLING
ACTING BRANCH MANAGER, MEDICARE

Children who come here often face complicated
medical procedures. Avatar queuing has added
some joy and humor to their journey, which they
and their parents appreciate very much.

NECHAMA FEDER-TWITTO
OUTPATIENT CLINIC MANAGER, ALYN HOSPITAL

Q-Flow streamlines patient throughput, and
enables the optimal management of operating
rooms where resources are limited.

DINA ORKIN
DIRECTOR, SHEBA MEDICAL CENTER

TRUSTED BY
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ABOUT QLESS

QLess specializes in queue management and appointment scheduling software. Designed to help organizations
seamlessly manage customer flow, our intuitive mobile wait experience combines personalization, automation,
analytics and flexibility to empower customers to wait when, where and how they want. Organizations are now
under tremendous pressure to deliver a superior customer experience while ensuring community safety, but are
often constrained by archaic processes and outdated technology. With our cloud-based systems, organizations are
able to deliver solutions that allow their customers to spend less time in line while…

79 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Johnson County Kansas Treasurer’s Division of Motor
Vehicles is pleased to have partnered with Q-Less on our
new line management or queuing system. The response
and customer feedback about the system has been
overwhelmingly positive. It has giving our customers a
sense of freedom from the motor vehicle process. One
customer said that it was as good as car registration may
get. The flexibility and willingness that Q-Less has shown
in understanding our business operations, constraints
and needs has been outstanding. This partnership has
been very exciting for Johnson County and we look
forward to our continued success.

AMY MEEKER BERG
CHIEF DEPUTY TREASURER, JOHNSON COUNTY KANSAS

Sherry had some very complimentary things to say about
QLess and it’s staff as well. Any simpler and it would do it
itself! We would like you to consider us a strong reference
for your firm.

JOHN BARKER
IT DIRECTOR, CITY OF NASHUA

QLESS revolutionized driver license experience.

DEPUTY ASSISTANT DIRECTOR
DMV

QLess is a great friggen idea!

MIKE SCHROEPFER
VP ENGINEERING, FACEBOOK

TRUSTED BY
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ABOUT QMATIC

Qmatic is a global market leader in queue management and customer journey management solutions. Since its
founding in 1981, Qmatic has delivered structured, efficient, and user-centered queueing systems for in-person
services. Initially focused on the public sector and retail, the company rapidly evolved from analog, ticket-based
solutions into software-driven platforms designed to orchestrate complex service flows across multiple channels
and touchpoints. Over the past four decades, Qmatic has expanded to a truly international presence, with
operations in over 120 countries and a network of more than 130 certified resellers. Our…

153 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The benefits that Qmatic provides our customers is the
ability to have control of their experience in the Service
Center being able to create an appointment and check
themselves in or from the number of kiosks that we have
available in our space. Our ability to set up the access
points for customers is important as well. It allows us to
know what service a customer needs and to transfer a
customer if they need to see a subject matter expert. It
also helps bypass our main counter, if the service they
need requires the help of a subject matter expert only.

JAUNA YOUNG
SERVICE CENTER MANAGER, CITY OF MINNEAPOLIS

Qmatic has released staff time from sending our manual
appointment letters to a quick, efficient service which
allows the parent to receive the appointment in minutes
of it being sent. Parents can contact us quickly if they can
not attend and it is easy to rebook and confirm
appointments.

LIZ WILTSHIRE
PAEDIATRIC THERAPY SERVICES MANAGER, SWINDON
BOROUGH COUNCIL

Qmatic’s mobile queuing solution illustrates the power of
our omnichannel strategy: We are where customers
are–even in their pockets.

HANS PETTER DØVRE
DIRECTOR, ELKJØP GROUP

Once I have mastered the setup, I can easily make
changes to the system myself via the Orchestra website.

BJORN HEMMERYCKX
IT MANAGER, NINOVE

TRUSTED BY
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ABOUT ACF TECHNOLOGIES

ACF Technologies exists to improve customer experiences. With nearly two decades of experience,
across numerous industries, they are a global leader in advanced customer flow management.
Through a consultancy led approach, they help customers streamline every interaction from
appointment scheduling through onsite arrival through post-service feedback. Their solutions
improve operational efficiencies, create better customer experiences, and deliver a stronger bottom
line.

92 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Queuing is a real-time, web-based customer flow and queuing
platform that helps organize and optimize the throughput of
patients and customers within the USA MEDDAC-Fort Drum. The
system is being scaled across the MEDDAC to diverse locations, to
optimize the speed at which care is provided to the 10th
Mountain Division and Fort Drum patient population. It is more
than just a ticket system; it is a patient tracking and routing
system for the entire facility.

LENA R. MCCONAHAY
CHIEF, AUTOMATION BRANCH, INFORMATION
MANAGEMENT DIVISION, USA MEDDAC

ACF’s Queue Management solution allows us to manage our
walk-in customers efficiently, reducing their waiting times and
increasing customer satisfaction. In particular being able to view
real time information on numbers of customer queuing allows us
to effectively manage our staff resource.

FAYE AGBALAYA
HEAD OF INCOME & TENANCY SUPPORT, LEWISHAM
HOMES

Congratulations to the queue management team on this very
significant achievement for our in-branch customer experience.
We know we are still in a process of stabilization and continuous
improvement, but seeing these results motivates us and confirms
that, as a team, we are on the right path.

LEADING BANKING INSTITUTION

This technology is making jokes about the DMV less relevant and
making it a paradigm shift that we are actually bringing what the
public expects.

DAVE LASKI
DEPUTY REGISTRAR, OHIO BMV

TRUSTED BY
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ABOUT QMINDER

Save your customers from the frustration of waiting and crowded lobbies. Decrease wait time by 50% and increase
CSAT up to 97%. Qminder helps service locations deliver a superior waiting experience and decrease wait time with
methods like virtual queuing, remote sign-in, and self-check-in. While dispersing crowds and eliminating physical
waiting lines, you can stay in touch with your visitors with the SMS functionality, even if they are checking in remotely.
The system gathers and provides data on location performance, allowing managers to…

109 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Qminder has allowed us to look at visitor
volumes, trends, wait times and this results in
ways to help up improve processes. The
workflow is so much easier too. The day when
a special needs customer was able to sign in
by himself, using Qminder, is something we
still treasure.

MARY ZAJAC
OFFICE MANAGER, DAY KIMBALL HEALTHCARE

Qminder has increased visibility from a
management level to ensure we are meeting
key internal metrics for wait times by
providing the data we need to manage
staffing levels at our various locations based
on patient volumes.

AMANDA JOHNSON
VICE PRESIDENT, BEACON OHSS

Qminder provides an elegant queuing
solution and offers such customer statistics
that were not available before.

JOSHUA LUSTER
ASSISTANT INFORMATION TECHNOLOGY DIRECTOR,
MONTGOMERY WATER WORKS

Using remote sign-in, we can communicate
with our customers, provide the service they
need, and accept payment.

CITY OF GREENSBORO

TRUSTED BY
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ABOUT V-COUNT

V-Count is a global manufacturer and provider of cutting edge People Counting devices and Retail Analytics. Serving
numerous industry verticals, V-Count’s customer behavior analytics help businesses boost conversions, increase
profits and optimize operations in their physical locations. With both self-hosted and SaaS options available to
collect raw data and process it into meaningful insights, V-Count products are exported to more than 100 countries
and installed in over 30,000 points around the world. Current solutions offered are street counting, queue
management, people counting, heat mapping and staff…

59 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Visitor traffic data is highly critical. V-Count has an agile approach
and provided us the flexibility we needed during the deployment
of the system. Now it works with 95% accuracy on all our
locations and the data is transferred into our ERP system via
V-Count web services. We include traffic data in all our reports
and employ visitor analytics data for entire sales decisions. We
are pleased with the service V-Count provides and seldom
experience problems which gets fixed really quickly.

UFUK ALPOĞLU
IT SUPERVISOR, INTERSPORT

We have been using V-Count technology at our retail locations.
We can measure store level performance with analytical data and
decide on actions that drives efficiency. This data grants us
innovative evaluation methods in the fast growing retail industry.
Such retail metrics as conversion rates and basket size guide us
while making strategic decisions in marketing, sales and
communications.

UTKU ÖZDEL
RETAIL DEVELOPMENT DIRECTOR, VESTEL

V-Count has demonstrated significant agility and flexibility during
our store renovations which impacted half of our network and
scheduled within a very limited time table. Their solid and
solution oriented customer services ensure that we are well
understood with our needs & requests, furthermore, secure our
long-term relationship with them as a Partner.

BEYHAN FIGEN
CHIEF EXECUTIVE OFFICER, SEPHORA

V-Count is a trusted partner. We have been using V-Count’s people
counting and retailanalytics technology since 2016 in our 70+
stores. We have been continually improving our customer services
and profitability in Turkey with the support of the reports
provided by their system.

BORA YÜCEL
HEAD OF RETAIL MARKETING, SAMSUNG

TRUSTED BY
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ABOUT VERINT SYSTEMS

Verint® (NASDAQ: VRNT) is a global leader in Actionable Intelligence® solutions. Actionable Intelligence is a necessity
in a dynamic world of massive information growth because it empowers organizations with crucial insights and
enables decision-makers to anticipate, respond and take action. Verint Actionable Intelligence solutions help
organizations address three important challenges: customer engagement optimization; security intelligence; and
fraud, risk, and compliance. More than 10,000 organizations in over 180 countries, including over 80 percent of the
Fortune 100, use Verint solutions to improve enterprise performance and make the world…

773 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The scheduling efficiency and flexibility we gained with Verint
TimeFlex Bot enables us to differentiate Serco in the market on
multiple levels. Empowering our employees to manage their own
schedules creates a win-win situation for everyone. Our
employees are more satisfied. As a result, they stay with the
company and provide better customer service. Plus, higher
retention means lower costs for the company, which we can then
pass onto our clients.

SKYE JACOMETTI
WORKFORCE MANAGEMENT GOVERNANCE COMMITTEE
CHAIRPERSON, SERCO

Our customers responded positively to the offering of the service,
with 60 percent utilization rate in as early as two weeks. Most
important, Verint Callback helped us improve service levels by
three to five percent. We have seen a reduction in average handle
times and an increase in customer satisfaction.

BRANDON EMMS
MANAGER OF WORKFORCE MANAGEMENT,
GREENSHIELD

Our colleague resourcing tool powered by Verint’s Workforce
Management for Branch helped us make better resourcing and
recruiting decisions. This enabled us to have a more agile
workforce with improved colleague engagement.

DIRECTOR OF SERVICE & RESOURCING
LEADING NATIONAL BANKING GROUP

Verint is known for providing quality solutions and services to the
banking segment, and its proven expertise in this market stood
out when we were evaluating vendors.

AMIE REILLY
SECURITY/BSA COMPLIANCE OFFICER, VISIONS FEDERAL
CREDIT UNION

TRUSTED BY
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ABOUT WAITWHILE

Waitwhile solves all aspects of queuing - from letting guests check in online, showing wait
times and keeping everyone informed via SMS and email. Plus, a powerful API to integrate
with. Waitwhile provides the world's most intelligent queue management system. It’s used
by thousands of businesses across 100+ countries, including restaurants, barbershops,
salons, universities, hospitals, any many others.

47 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Waitwhile has been really reliable to
avoid having huge in-person lines. It’s nice
that Waitwhile is a single solution for
many different problems that we might
face where we’re trying to avoid having
people wait in line.

DANIEL HIGGINS
ACCOUNT COORDINATOR, CIVIC ENTERTAINMENT
GROUP

Waitwhile gives me peace of mind – from
the financial, to the managing of the
business, to the customer service. What
more can you ask for?

TRISH SGRO
OWNER, SGRO'S BARBERSHOP

[Waitwhile] creates this easy experience
that feels so low touch for both our
employees and guests.

DEREK KASTNER
MANAGER/TRAINING AND DEVELOPMENT LEAD,
HEYWEAR

I just love Waitwhile. I love all the
capabilities. It’s line busting at its best.

JERI LYNN CUNNINGHAM
ORGANIZER, KIDSIGNMENTS
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ABOUT WAVETEC

Wavetec is a multinational information technology company that is at the forefront of technological
revolution for more than two decades and enjoys a firm presence in over 75 countries. With more
than 2 million people benefiting from Wavetec's customer experience solutions on a daily basis, its
Information Display Solutions installed at 30+ leading financial markets around the world, Queue
Management Systems and Self Service Kiosks with a credible customer portfolio, rich integration tools,
and customizable solutions, Wavetec is eminently known worldwide.

172 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We are able to manage the queue and the customer is able to get
the ticket from the kiosk and is directed to the service. The waiting
time is properly managed and the customer is able to wait for
his/her turn. This is part of our overall focus on customer
leadership and giving good customer service. As a bank we are
fully committed in giving good customer service. The queue
management system that has been installed is part of ensuring
that our customers get the wow experience.

SAMUEL MAKOME
CHIEF BUSINESS OFFICER AND MANAGING DIRECTOR,
KENYA COMMERCIAL BANK

The queuing management system has made it very easy for us to
manage our customer flow. All we have to do is press a button
and give the appointment to the guest. Even if we have a group of
customers we can give them their respective appointments and
they would be called on their turn. It is very easy for us to manage
now.

PASHAR RAJAB
GUEST RELATION OFFICER, CAPITAL HEALTH
SCREENING CENTRE

Through Wavetec’s Electronic Queue Management System our
work load has been equally distributed among all members and
has relieved us greatly. Furthermore, the month end staff
performance analysis also helps me improve my work
performance.

AFSHAN BROHI
CUSTOMER CARE OFFICER, ORASCOM
TELECOM-MOBILINK

Wavetec’s queuing solution that was deployed at our service
center has addressed the problems and the solution has proven
to be effective in managing the people, reducing wait times and
customer overlapping resulting in eradicating the chances of
mismanagement of visitors.

SHEHZAD SIDDIQUE
ASSISTANT MANAGER AFTER SALES, SUZUKI
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ABOUT ENGAGIS

Engagis is a full-service digital communications company leading the way in deploying and managing
digital networks that enables organisations to connect with customers and staff via dynamic displays,
touch screens, web, online apps and mobile. Connected experiences that drive customer
engagement improve service and increase sales at a lower cost. It’s what they do best. Engagis
delivers personalised digital experiences to customers anytime, anywhere.

42 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The team at Thirsty Camel moved into our new office in South
Melbourne last year. We have several meeting rooms in the office,
which we wanted to include a fully integrated AV & Video
conferencing solution. We identified that Yealink was going to be
able to provide our team with this easy-to-use solution. We
worked with the team at Engagis as we commenced our office
refurbishment to establish a seamless installation plan for our…

NATALIE HATTERSLEY
OFFICE ADMINISTRATION MANAGER, THIRSTY CAMEL

Our process is quite specific when it comes to running our store
screen content across three different countries, Engagis was able
to adapt their system to suit our needs. The team is fun,
down-to-earth, dedicated to helping in any way they can, and
always proactive. We love that innovation is truly one of the ethos
they work by, and we look forward to the next feature release.

DAVID ROOCROFT
CREATIVE SERVICES MANAGER, MICHAEL HILL

Customers are looking for more than just financial products. Our
store allows us to touch over more than traditional banking
products and facilitates a unique experience with a wider source
of selection for customers.

CHRIS FLEMING
HEAD OF STORES TRANSFORMATION AND
OPTIMISATION, SUNCORP

The Discovery Store is the physical embodiment of our
Marketplace strategy.

MICHAEL CAMERON
CEO AND MANAGING DIRECTOR, SUNCORP

TRUSTED BY

Queue Management Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 19

https://www.featuredcustomers.com/vendor/engagis
https://www.featuredcustomers.com/vendor/engagis
https://www.featuredcustomers.com/vendor/engagis
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/
https://www.featuredcustomers.com/vendor/engagis/


2026
QUEUE

MANAGEMENT
SOFTWARE

ABOUT QWAITING

Qwaiting is a leading enterprise software for customer queue management system that enables businesses to
systematize and prioritize the procedure for their customers as they line up and wait for their turn to be served. This
software seamlessly unifies waiting lines for walk-in customers, a variation of the waiting line, and effectively manage
customer’s flow management needs. Due to flexibility, empty waiting room, easy call-up system, request assistance,
streamline workflow, and optimized operations solutions, Qwaiting has become the leading brand in the industry to
boost efficiencies, elevate the customer waiting experience, grow business…

28 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Partnering with Qwaiting has significantly
enhanced our airport operations. From the
moment we implemented their queue
management system, we saw a reduction in wait
times and improved passenger satisfaction scores
across the board. What impressed us most was the
real-time data insight, which helped us make
smarter, faster decisions daily. Qwaiting doesn’t
just offer a system; they deliver operational
excellence.

VICE PRESIDENT OF AIRPORT OPERATIONS
SAUDIA AIRLINES

Thanks a lot to the Business Development Manager
and his team. They are very professional and
patient in web design.

SINGTEL

Qwaiting turned registration into a frictionless,
data-driven experience.

OPERATIONS LEAD
UIPATH

Great services! Quick and good prices. Constant
updates of development progress.

HDT SINGAPORE HOLDINGS

TRUSTED BY

Queue Management Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 20

https://www.featuredcustomers.com/vendor/qwaiting
https://www.featuredcustomers.com/vendor/qwaiting
https://www.featuredcustomers.com/vendor/qwaiting
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/
https://www.featuredcustomers.com/vendor/qwaiting/

	2026 Winter Customer Success Report
	Queue Management Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Coconut Software
	JRNI
	Q-nomy
	QLess
	Qmatic

	Top Performers
	ACF Technologies
	Qminder
	V-Count
	Verint Systems
	Waitwhile
	Wavetec

	Rising Stars
	Engagis
	Qwaiting




