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SD-WAN Software Category

Software-defined wide-area network (SD-WAN) is a technology that
enables enterprises to dynamically link data centers and branch offices
on a worldwide scale. As businesses use an increasing number of
cloud-hosted solutions, conventional WAN networks are not able to
maintain optimized connectivity and strong speeds. Improving
multiprotocol label switching (MPLS) tools to meet this challenge is
time-consuming and expensive. SD-WAN is a more cost-effective
technology that can give results with previously improbable efficiency
and agility.

Compared to conventional routing hardware usage, SD-WAN offers
more flexibility in managing connection efficiency even when there is
higher network demand. The operational benefits and lower cost of
SD-WAN is attracting businesses, and industry reports indicate that
25% of users will switch to this technology in 2019. As a result, the
SD-WAN market is predicted to top $1.3 billion by the year 2020.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
SD-WAN

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
SD-WAN

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
SD-WAN

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated SD-WAN Software based on the

FeaturedCustomers Customer Success Report.
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ABOUT ARYAKA

Aryaka is the leader in delivering Unified SASE as a Service, a fully integrated solution combining networking, security,
and observability. Built for the demands of Generative AI as well as today’s multi-cloud hybrid world, Aryaka enables
enterprises to transform their secure networking to deliver uncompromised performance, agility, simplicity, and
security. Aryaka’s flexible delivery options empower businesses to choose their preferred approach for
implementation and management. Hundreds of global enterprises, including several in the Fortune 100, depend on
Aryaka for their secure networking solutions. For more on Aryaka, please visit…

87 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With nearly 80% of our WAN traffic used for cloud and
SaaS applications, it was apparent we needed to look at
an SD-WAN solution as part of our digital transformation
strategy. What’s more is when we tried to open new
locations in remote geographies across the Middle East,
China and India, we began to experience poor customer
service, longer lead times and higher costs from the MPLS
providers in charge of servicing those sites.

SHIN STERNECK
HEAD OF GLOBAL NETWORK AND
TELECOMMUNICATION SERVICES, TUV RHEINLAND

Aryaka has delivered above and beyond our expectations
for application performance, security, visibility and
support on a cloud-based network. They have freed up
our internal IT staff to focus on bigger-picture strategic
initiatives to advance our enterprise.

TODD HUMPHREY
VP OF GLOBAL INFRASTRUCTURE, HUBBELL

Aryaka Networks, a SD-WAN provider, is disrupting
telecom giants by providing a networking option that
eliminates hardware and helps control costs. The end
result is seamless connectivity that's optimized for
cloud-based applications and global access.

DANIEL ROTH
EDITOR-IN-CHIEF, LINKEDIN

Large companies with global WAN deployments should
consider Aryaka their global SD-WAN solution - [it] has
become a must-have for enterprises. It delivers reliability
and performance at a fraction of the cost.

ALEX VIEUX
PUBLISHER AND CHIEF EXECUTIVE OFFICER, RED
HERRING

TRUSTED BY

SD-WAN Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 6

https://www.featuredcustomers.com/vendor/aryaka
https://www.featuredcustomers.com/vendor/aryaka
https://www.featuredcustomers.com/vendor/aryaka
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/
https://www.featuredcustomers.com/vendor/aryaka/


2026
SD-WAN

SOFTWARE

ABOUT CATO NETWORKS

Cato is the world’s first SASE platform, converging SD-WAN and network security into a global, cloud-native service.
Cato optimizes and secures applications access for all users and locations. Using Cato, customers easily migrate
from MPLS to SD-WAN, optimize global connectivity to on-premises and cloud applications, enable secure branch
Internet access everywhere, and seamlessly integrate cloud datacenters and mobile users into the network with a
zero trust architecture. Visit www.catonetworks.com and Twitter:…

228 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Cato team was interested in helping
us succeed. After meeting their customer
success manager and voicing our
feedback on the product, Cato went out
and changed the product. That’s what I
call partnership.

JOHN LIM JI XIONG
CHIEF DIGITAL OFFICER, GAMUDA

With Cato, every device—whether in a
Swissport office or in an airport
lounge—operates under the same set of
security policies. That level of consistency
wasn’t possible before.

GILES ASHTON-ROBERTS
CHIEF INFORMATION SECURITY OFFICER, SWISSPORT

Cato showed that it’s possible to solve a
complex problem in an elegant way, so
now we want to find this unicorn in every
other market.

RENO DOKKEN
INFRASTRUCTURE MANAGER, ELKJØP

Cato can think with us and for us. That's
how we see a partnership and that's also
how we are approaching it together with
Cato.

HANS LINSSEN
CHIEF TRANSFORMATION OFFICER, Q-PARK

TRUSTED BY
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ABOUT ERICSSON ENTERPRISE WIRELESS SOLUTIONS

Cradlepoint is now the Enterprise Wireless Solutions division of Ericsson. Their
solutions enable organizations to innovate, operate, and grow anywhere —
without constraints. Ericsson NetCloud, Cradlepoint routers, and Enterprise 5G
solutions provide the flexibility of public and private 5G, with the zero trust
security of simplified SASE.

329 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Cradlepoint is a critical element of SEE’s solutions. Cradlepoint
provides SEE with a lightweight and reliable wireless network
solution that provides both primary and failover connections for
every applicable situation. Working seamlessly within our
solutions, Cradlepoint’s ability to create hotspots and integrate
with multiple wireless service providers allows first response
teams the confidence that information gathered can be shared in
real time with the people that need it the most.

DAVID LAMENSDORF
CEO AND FOUNDER, SAFE ENVIRONMENT
ENGINEERING

The Cradlepoint Enterprise Support Team has played a crucial
part in LACoFD's router configuration. They have exceeded our
expectations by accommodating a high level of reliability for our
first responders. Cradlepoint understands that our first
responders work 24x7, and LACoFD is confident in Cradlepoint's
technical abilities to transition us to the next generation of
technologies.

SCOTT ENGLAND
LOS ANGELES COUNTY FIRE DEPARTMENT

Before using Cradlepoint it was hard for us to provide WiFi where
visitors wanted it. With Cradlepoint as the backhaul and using
access points, we can provide WiFi anywhere we have power and
signal to a cell tower.

MARION WEAVER
NETWORK ENGINEER, SOUTH CAROLINA DEPARTMENT
OF PARKS, RECREATION & TOURISM

If we need to remote desktop into a ruggedized tablet in a police
vehicle, we can do that with Cradlepoint’s SD-Perimeter. Without
Cradlepoint, this would have taken a lot more hardware,
software, and man-hours.

KANE SCOTT
IT DIRECTOR, CITY OF PAGE

TRUSTED BY
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ABOUT HUGHES NETWORK SYSTEMS

Hughes delivers fully managed SD-WAN and digital media services that transform multi-branch
organizations into better-connected, customer-focused enterprises, no matter where your locations
are. We combine the most sophisticated SD-WAN and automation technologies with superior
customer support to deliver a zero-touch configuration, installation, and operation environment for
our clients. In addition, our digital signage solutions streamline employee training and better connect
your business with its customers.

101 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

In partnering with Hughes, we deployed a robust
digital signage solution that fits well with our
existing tech stack and links everything together in
a way that propels our efforts forward. Customers
can see what they need, order it and get it right
now. When customers are happy, they’re going to
come back––and ultimately that’s our goal,

TOM SEEKER
CHIEF INFORMATION OFFICER, EARL ENTERPRISES

The Hughes Managed Digital Signage solution will
help us deliver a consistent brand and product
experience across locations as we continue to
expand. We sought an advanced, fully turnkey
solution from an experienced partner we could
trust over the long term, and we found that in
Hughes.

ROMNEY STEWART
CHIEF OPERATING OFFICER, DIRTY DOUGH

Our partnership with Hughes over the years has
been valuable, and our recent network refresh has
significantly improved customer and associate
experiences –– and will support our growing
technology and business needs.

VICE PRESIDENT OF IT INFRASTRUCTURE
AMERICAN DRUGSTORE CHAIN

The ability to send and receive video imagery is a
necessity for law enforcement personnel. Hughes
SD-WAN solutions provide the assurance that
critical information will quickly reach officers
where they need it, when they need it.

STATE LAW ENFORCEMENT AGENCY

TRUSTED BY
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ABOUT VERSA NETWORKS

Versa Networks is a leading innovator in the SD-WAN, SD-Security and SD-Branch market. Versa is unique among
software-defined networking vendors, providing an end-to-end solution that both simplifies and secures the
WAN/branch office network. Versa’s Cloud IP Platform delivers advanced networking and security in a cloud-native
and multi-tenant unified software services platform. Versa’s solutions enable service providers and enterprises to
transform enterprise WAN’s and build agile and secure enterprise networks. The Versa Cloud IP Platform provides
unmatched agility, cost savings and flexibility, transforming the business of…

91 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Because SD-WAN offers us more control over
data flows during crucial moments, it gives us
an edge. I also think it proves the willingness
of our Technology Partners to deliver, to bring
their expertise to the party, with the ultimate
goal of driving the team faster.

ZAK BROWN
CEO, MCLAREN

SD-WAN is a new way to architect, deploy and
operate the WAN, providing a dramatically
simplified way of deploying and managing
multi-site connectivity.

PETER COPPENS
DIRECTOR PRODUCT MANAGEMENT & MARKETING,
ETHERNET & IP SERVICES, COLT TECHNOLOGY SERVICES

SD-WAN has created a disruptive market
opportunity and competitive advantage for
Nitel and our channel parnters that ultimately
benefits businesses and consumers
everywhere.

RICK STERN
CEO, NITEL

This is an exciting addition to the Versa
Networks’ range, adding new functionality to
their already disruptive SD-WAN solutions and
addressing a real opportunity in the market.

NUVIAS GROUP

TRUSTED BY
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ABOUT AIRESPRING

Founded in 2001, AireSpring is an award-winning Global Managed Services Provider and next-generation aggregator
specializing in Managed IT, Network Services and Unified Communications serving thousands of businesses
worldwide. AireSpring provides fully managed and connected end-to-end, next-generation solutions for
multi-location enterprise customers. Services include Global Managed SD-WAN; SASE; Global Private Network (GPN);
Premium Internet Access to/from China (PIAC); UCaaS; SIP Trunking; MPLS, Disaster Recovery, Managed Firewall; and
Global Business Internet. AireSpring’s solutions are offered through a diversified network…

82 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I chose to move my service to AirSpring after our current provider
continued to disappoint. It was a huge step to move the service
over & I was extremely nervous about the transition but the team
at AirSpring made it seamless. They kept me informed each step
of the way, had scheduled meetings to make sure I was involved &
always answered my questions. I highly recommend AirSpring for
all your voice & data needs.

AMY M
MILSTEAD AUTOMOTIVE

Lorezon was immediately engaged in the issue and very
knowledgeable. After some very brief troubleshooting, he
immediately opened a ticket with AT&T and escalated the issue to
try to get a same-day dispatch. We received regular updates and
callbacks with status and the issue was addressed and resolved in
a timely manner.

LARRY S.
TEAMLOGICIT

I appreciate all of the help you have been during our migration to
SD-WAN as well as the post-migration assistance you have
provided. AireSpring will be at the top of my list of partners.
Thank you again for all of your help and fantastic service. You
both made the project enjoyable.

JAMES L.
IT INFRASTRUCTURE MANAGER, PSS INDUSTRIAL
GROUP

AireSpring continues to create solutions that other carriers would
have hidden behind rules/regulations to keep from solving the
problem. Please pass our appreciation on to all those that made
an assist today to get our Cardiac Rehab clinic back online. Kudos
to all involved.

RICHARD W.
IT COMMUNICATIONS PROJECT COORDINATOR,
COXHEALTH

TRUSTED BY
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ABOUT BIGLEAF NETWORKS

Bigleaf Networks provides internet connectivity without complexity, making it easy for IT pros and their organizations
to conduct business on the internet with confidence. Bigleaf’s unique network optimization solution adapts traffic to
circuit conditions in real-time to preserve application performance and optimize user productivity despite circuit
degradations or outages. The Bigleaf solution integrates seamlessly with established firewalls, ISPs, and applications,
takes only minutes to install, and works unattended to provide immediate relief and value. Founded in 2012 in
Portland, Oregon, Bigleaf Networks is investor-backed and provides…

44 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I simply love your product and service. The
peace of mind that redundancy brings along
with the end user delight of great
performance is transformative in our
organization. Every interaction with Bigleaf
has been productive, pleasant, and quick.

SVEN AKERMAN JR
CHIEF TECHNOLOGY OFFICER, DIRECTOR, CLOUD
SERVICES, ALLIANCE ENTERPRISES

We wanted a networking solution that was
carrier-agnostic, so it can be integrated into
any of our clients’ CNI system configurations,
with any ISP. Bigleaf gave us that flexibility.

JAKE MORROW
TECHNICAL OPERATIONS MANAGER, COMPUTER
NETWORK, INC. (CNI)

This afternoon we rerouted both WAN
connections through our shiny new Bigleaf
SDN router. Its intelligent WAN technology has
already improved our VoIP MOS scores!

PATRICK OBORN
VICE PRESIDENT OF MARKETING, TELARUS INC.

Your customer service is the best I’ve
encountered. I don’t know how you do it.

DUANE GAMMILL
ECHO TECHNOLOGY SOLUTIONS

TRUSTED BY
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ABOUT EXTREME NETWORKS

Extreme Networks, Inc. (EXTR) creates effortless networking experiences that enable all of us to
advance. We push the boundaries of technology leveraging the powers of machine learning, artificial
intelligence, analytics, and automation. Over 50,000 customers globally trust our end-to-end,
cloud-driven networking solutions and rely on our top-rated services and support to accelerate their
digital transformation efforts and deliver progress like never before. For more information, visit
Extreme's website or follow us on Twitter, LinkedIn, and Facebook.

986 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Visibility and control of the network had been highlighted as a
primary pain point for ASD. Network access control was
consolidated into a single pane of glass with
ExtremeManagement which provided complete visibility into the
wired and wireless network, from the datacenter to the network
edge. ExtremeControl was also deployed to allow a centralized…

ATEF DJMOUI
REGIONAL SALES MANAGER, AMERICAN SCHOOL OF
DUBAI

Dynamically orchestrating the performance of our business
applications over our WAN, which is made possible by Ipanema's
Application Aware SD-WAN Solution, is one of the pillars of our
digital transformation. It allows us to improve the experience of
donors while controlling our operating costs.

JOSEP SANS
GLOBAL NETWORK MANAGER, GRIFOLS

It is critical for our network to be highly-available, highly-secure,
and easy-to-use. With Extreme Networks and SDN this has all
come together perfectly and the platform is easily managed with
our small IT staff.

CARL MERRICK
NETWORK MANAGER, THE TOWN OF ENFIELD,
CONNECTICUT

Extreme says ExtremeCloud IQ is like a single pane of glass for
everything. In this case, it really is because now that our switches
and our APs are underneath the same umbrella, we can really see
what’s happening on the network.

TYLER SAVAGE
NETWORK MANAGER, SOUTHINGTON PUBLIC SCHOOLS
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ABOUT FATPIPE NETWORKS

FatPipe Networks is the inventor and multiple patents holder of technology that provides the highest
levels of WAN optimization, reliability, security, and bandwidth management. FatPipe Networks
invented the concept of software-defined wide area networking (SD-WAN) and hybrid WANs that
eliminate the need for hardware and software, or cooperation from ISPs and allows companies and
service providers to control multi-link network traffic.

36 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We decided to go with FatPipe IPVPN because we
were looking to increase bandwidth, balance load,
and have a failover solution using MPLS and
Internet connections. FatPipe IPVPN gave us the
flexibility we were looking for, using both private
and public lines.

SENIOR NETWORKING ENGINEER
LAW FIRM

We love WARP, especially for the DNS failover. It
simplifies processes that would take days for a
network engineer to do, and we don’t have to be on
premise to fix the problem if failure occurs. That
makes WARP a very valuable product.

CHARLES WHITBY
NETWORK SECURITY ENGINEER, AMERICAN CASINO
AND ENTERTAINMENT PROPERTIES

We needed a scalable, easy to manage and reliable
device that would support wireless and satellite
connectivity. We found a solution with FatPipe.

A COMMUNICATIONS AND SUPPORT SERVICES
COMPANY
MANAGER OF INFORMATION TECHNOLOGY, LEADING
COMMUNICATIONS AND SUPPORT SERVICES COMPANY

FatPipe’s team of professionals undoubtedly is a
superb compliment to its excellent networking
device products.

MANAGER OF INFORMATION TECHNOLOGY
SUPPORT SERVICES COMPANY
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ABOUT NTT GLOBAL NETWORKS

NTT Global Networks delivers award-winning SD-WAN services via their Virtualized Overlay Network and NTT
Enterprise Services Cloud (ESC) platform, with Local Cloud Centers (LCCs) strategically located around the world. This
eliminates the complexity and expense of having multiple networking devices at each customer branch office. Their
flexible deployment model allows customers to take advantage of both Cloud based as well as on premises based
SD-WAN features to meet their business objectives. They provide end to end managed services to help enterprises
to achieve their digital…

66 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

NTT Global Networks' high-speed wireless service
as an on ramp to our enterprise network is a
lifesaver to quickly connect remote branch offices
and for locations with inferior last mile
infrastructure. Although our intent was to leverage
3G temporarily, in some locations we’ve left it in
place permanently due to its strong performance.

KIRK ALLEN
DIRECTOR OF INFORMATION SERVICES, SHAKLEE

With seamless global service, the strength of NTT,
we achieved a globally standardized supplier
network system, along with faster product
development, procurement, and production.

MIKIYA FUJITA
MANAGER OF SYSTEM SERVICE DIVISION, GLOBAL
MASTER MANAGEMENT DEPARTMENT, HONDA MOTOR
CO., LTD.

We deployed NTT’s help desk solution in UK to
provide IT support for our European business units
and thereby realize stronger governance. For
standardization, we intend to deploy the same
solution in our U.S. and Japanese offices.

TOSHIO TAKESHIMA
MANAGER, MIZKAN

NTT Global Network Services enables network
service to be delivered smoothly to new offices and
dramatically reduces our total cost of networking.

JUN BENKI
GROUP LEADER, KOKUYO
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ABOUT NUAGE NETWORKS

Nuage Networks from Nokia brings a combination of technologies and networking expertise to the enterprise and
telecommunications industries. The Silicon Valley-based business has applied new thinking to the problem of
delivering massively scalable and highly programmable SDN solutions within and across the data center and out to
the wide area network with the security and availability required by business-critical environments. Nuage Networks,
backed by the rapidly growing IP/Optical Networks business of Nokia has the pedigree to serve the needs of the
world's biggest…

70 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As SD-WAN continues to accelerate to mass
adoption – enterprises need to centralize
policies and automation to increase simplicity
while reducing operations of the services IT
delivers to the line of the business unit. Nuage
Networks’ SD-WAN is the next logical step in
consolidating the value of automation across
DC, WAN & Public Cloud.

RAY MOTA
CEO & PRINCIPAL ANALYST, ACG RESEARCH

With SD-WAN deployed at over 150 of our
own retail stores, Globe Telecom is taking
advantage of the agility, insight into the
business applications and enhanced security.

PETER MAQUERA
SVP ENTERPRISE GROUP, GLOBE

SD-WAN is a state-of-the-art and transparent
networking solution that enables companies
to quickly and flexibly combine locations into
a hybrid WAN.

1&1 VERSATEL

Demand for security integration, SD-WAN,
and cloud services are likely to propel the
SASE market upward.

SCOTT RAYNOVICH
FOUNDER & PRINCIPAL ANALYST, FUTURIOM
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ABOUT OPEN SYSTEMS

Open Systems is a leading global provider of a secure SD-WAN that enables
enterprises to grow without compromise. With Open Systems, you can
confidently transform the power of disruptive technologies into growth without
the complexity and high cost of traditional wide area networks.

67 TOTAL CUSTOMER REFERENCES
VIEW ALL
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FEATURED TESTIMONIALS

Open Systems has the necessary technological
expertise, the necessary quality of service as
well as a sound understanding of our global
business. And being independent they are in
the position to act as a single point of contact
to monitor and manage our providers
globally on our behalf.

KURT SCHERER
CHIEF INFORMATION OFFICER, SIKA

The advantage of Open Systems Managed
SD-WAN is their technical team and service.
Engineers have very rich experience on the
network and can lead the project into
succeed.

IT INFRASTRUCTURE MANAGER
LEADING MANUFACTURING COMPANY

Very professional and always living up to the
expectations. A truly 24/7 service with highly
motivated and qualified staff.

SENIOR NETWORK ENGINEER
LEADING FINANCE COMPANY

With Open Systems help we can securely
manage a global network of 170 sites with 2
full-time employees only.

ALEX HENNEBERG
IT NETWORK ENGINEER & PROJECT MANAGER, CLAAS

TRUSTED BY

SD-WAN Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 18

https://www.featuredcustomers.com/vendor/open-systems
https://www.featuredcustomers.com/vendor/open-systems
https://www.featuredcustomers.com/vendor/open-systems
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/
https://www.featuredcustomers.com/vendor/open-systems/


2026
SD-WAN

SOFTWARE

ABOUT PEPLINK

Peplink is the leader in Internet load balancing and VPN bonding solutions that boosts bandwidth,
increases reliability, and reduces costs. Pepwave, its sister brand, specializes in delivering innovative
and complete mobile solutions for industrial networking, wireless mobility, service providers, and
professional hotspots. Both Peplink and Pepwave operate globally in cooperation with distributors,
system integrators, and strategic alliances.

321 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Ease of deployment has been a pleasant surprise
with the Peplink product line. I can get a
production person up and running on Peplink gear
faster than on anyone else’s. For a very technically
advanced product, deployment is very simple and
easy to understand.

TONY WOLKEN
FOUNDER, ROCKSTAR SHOW SERVICES

The [Peplink] Balances are already in our network
live and they are working very well. I’m very happy
with their performance, and how they smoothly
switch to other WAN in case of a WAN line problem.

CARLOS ROA
SATLINK

The Peplink line of routers gives us a significant
advantage in our end-user network stability,
allowing us to monitor and react faster to any
issues, improving customer satisfaction.

RICK GREEN
PRESIDENT AND CHIEF EXECUTIVE OFFICER, VOICE
CARRIER

Peplink’s networking gear was intuitive and simple
to setup and configure; it performed every bit as
well as advertised.

REO BAIRD
TEAM LEADER, MIT ROBOTICS TEAM
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ABOUT RIVERBED

Riverbed, The Digital Performance Company, enables organizations to maximize digital performance
across every aspect of their business, allowing customers to rethink the possible. Riverbed’s unified
and integrated Digital Performance Platform brings together a powerful combination of Digital
Experience, Cloud Networking and Cloud Edge solutions that provides a modern IT architecture for
the digital enterprise, delivering new levels of operational agility and dramatically accelerating
business performance and outcomes.

881 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Riverbed’s acceleration solution, SteelHead,
has improved our network performance by
25%. It enables true caching and is extremely
effective in reducing the time we spend on
transferring files from one office to another.

RAY SCHUMACHER
NETWORK ARCHITECT, KEYSIGHT TECHNOLOGIES

We didn’t separate the mobile decision from
choosing a WAN optimization solution: it just
happened that Riverbed had the best solution
in both categories.

TOM HANWINYOO
NETWORK SYSTEMS MANAGER, ASMC (AMERICAN
SUZUKI MOTOR CORP)

The next-generation WAN is getting a lot of
press now. We view our investment in
technology as an investment in our people.
Riverbed is a part of that.

JOE RYAN
CHIEF TECHNOLOGY OFFICER, AMERICAS, JLL

Riverbed offers a range of Steelhead
appliances that enable applications running
over the WAN to behave with LAN-like
performance.

JAYANTHA PRABHU
CHIEF TECHNOLOGY OFFICER, ESSAR GROUP
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ABOUT UNITI SOLUTIONS

Uniti Solutions help safe guard critical data and maximize collaboration. They
build, operate, and deliver fast and reliable communications services,
empowering more than a million consumers and businesses in the digital
economy.

233 TOTAL CUSTOMER REFERENCES
VIEW ALL
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FEATURED TESTIMONIALS

[Uniti Solutions] delivers creative
solutions to help us resolve issues.
They are highly responsive to our
needs and proactively alert us to any
network issues.

NORMAN PAULSEN
VP OF IT & DIGITAL, LOLLI & POPS

[Uniti Solutions] has been a great
partner and highly responsive to our
needs. The transition from MPLS to
SD-WAN went much smoother than
expected.

SCOTT HAMMOND
VP OF IT, NAVIGANT CREDIT UNION

[Uniti Solutions] has been very flexible
and willing to work within our
timelines, which has made the
transition to new solutions much
easier.

VICE PRESIDENT INFORMATION SERVICES
LEADING HEALTHCARE SERVICE PROVIDER

[Uniti Solutions'] customer support is
highly reliable, and they rapidly
respond to resolve issues.

IT MANAGER
LEADING FOOD RETAILER
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ABOUT VMWARE SD-WAN

VMware SD-WAN is the application of software based network technologies that virtualize WAN
connections. VMware SD-WAN decouples network software services from underlying hardware to
create a virtualized network overlay. Enabling the connection of users anywhere to applications,
VMware SD-WAN offers flexibility, simplicity, performance, security, and cloud scale. It also boasts
ease of deployment, central management and control and assured application performance.

164 TOTAL CUSTOMER REFERENCES
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FEATURED TESTIMONIALS

VeloCloud’s solution transforms WAN networking
by leveraging the economics of the Internet, the
architecture of the cloud and the virtualization of
network appliances. This is beneficial for any
enterprise and absolutely the right direction for the
migration to hybrid data centers.

ALAN BOEHME
CHIEF ARCHITECT, THE COCA-COLA COMPANY

VMware SD-WAN reduced our monthly cost for the
data lines by as much as 60 percent. This is EU
€72,000 yearly. The new setup is faster than the old
MLPS connection and gives us more flexibility to
choose any provider.

MARK RENDERS
EUROPEAN ICT COORDINATOR, SUMITOMO BAKELITE
HIGH PERFORMANCE PLASTIC PRODUCTS EUROPE

In partnering with Breeze Networks and deploying
SD-WAN, we were able to remove the legacy
shackles that held us back from doing business
faster, being responsive, and proactively
addressing issues.

PAUL MCADAM
LEAD DEVOPS ENGINEER, SIMPLY BUSINESS

Our biggest advantage is the agility and efficiency
of our branch offices. VMware SDWAN ensures we
can scale up our global offices without a high data
center dependence or expensive bandwidth usage.

NELSON DESOUSA
DIRECTOR OF IT INFRASTRUCTURE, RGIS
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ABOUT ECESSA

Ecessa is a technology leader in the SD-WAN space. With over 12,000 successful
deployments, they have helped the IT managers at single sites, small and medium
enterprises and Fortune 1000 organizations make sure their networks never lose
connectivity, and quite honestly, are Never Down™. Ecessa provides every business at
every stage and IT budget with a smart, sustainable path to a more perfect network.

70 TOTAL CUSTOMER REFERENCES
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FEATURED TESTIMONIALS

Ecessa provides a high-quality platform that maintains
our steady, secure, mission-critical internet services. Our
pair of Ecessa units work reliably with very little
administrative effort! Ecessa’s customer-oriented
technical support helped us successfully deploy the
product and provided great support with timely
responses. For product quality, value and support, I give
them an A+++ rating.

BOBSON LAM
CITY OF SAN LEANDRO

The Ecessa product gives complete control over our DNS
infrastructure, the agility to make changes when needed
and see the results immediately. The City has migrated
untold services to cloud or online locations and now has
the ability to ride out a service interruption without any
disruption to end users. Ecessa saves our help desk
untold hours.

BOB AMBROSO
CITY OF WHITTIER

Ecessa’s SD-WAN solution not only finally delivers us
confidence in our failover solution at all of our critical
sites, it also allows us to better leverage our investment in
multiple carriers by converting static failover circuits to
active circuits.

JEFF HOLMSTEDT
VP AND CIO, TRANS STATES AIRLINES

Optimizing our WAN was a key priority for our
organization. User productivity has dramatically
improved, and the IT department is no longer getting
complaints because users can’t upload their video files
and send and receive email.

MARK AHERRERA
IT DIRECTOR, OXFAM AMERICA
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ABOUT METTEL

MetTel is a leading global provider of communications and digital transformation solutions and services for
enterprise customers. By converging all communications over a proprietary network, MetTel enables enterprise
companies to easily deploy and manage technology-driven voice, data, wireless and cloud solutions worldwide.
MetTel’s comprehensive portfolio of customer solutions boosts enterprise productivity, reduces costs and simplifies
operations. Combining customized and managed communication solutions with a powerful platform of cloud-based
software, the company’s MetTel Portal® enables customers to manage their inventory, usage, spend and…
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VIEW ALL
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FEATURED TESTIMONIALS

With MetTel’s Contact Center as a Service powered by
Talkdesk, we are now able to operate with heightened
efficiency, flexibility, and transparency, all with greater
levels of security and at a lower cost. This has enhanced
our ability to serve our customers and give them the
white glove care and service that people have come to
expect from Grand America Hotel & Resort.

ADAM TALBOT
TELECOMMUNICATIONS MANAGER, GRAND AMERICA
HOTEL & RESORT

As I looked at the other providers, I got the sense that
they got into SD-WAN because it was fashionable,
whereas MetTel had the intuition to know that this was
something important well before the industry caught on.
And that was important to us.

JOHN PIERATT
VICE PRESIDENT BUSINESS EXECUTIVE, NETWORK &
VOICE SERVICES, FIS

We were impressed that SD-WAN service utilized both the
primary and backup circuits in real time to provide
seamless failover as well as combined bandwidth of the
two circuits.

STAN HEIRMERL
IT MANAGER, B. RILEY WEALTH MANAGEMENT

This platform has achieved the highest ROI of any
platform in use by Floor Coverings International.

TOM WOOD
CHIEF EXECURIVE OFFICER, FLOOR COVERINGS
INTERNATIONAL
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ABOUT MUSHROOM NETWORKS

Mushroom Networks, Incorporated, is a San Diego, California-based company with the mission to
provide innovative networking solutions to set networks on autopilot. Their products and services are
focused on a range of networking solutions for small/medium sized businesses in various industries.
Mushroom Networks’ products are based on the unique and patented and patent pending Software
Defined WAN (SD-WAN) and Broadband Bonding® technology developed by their engineering team
through extensive research and development.

64 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Mushroom Networks’ Truffle product allowed us to
combine various fiber and DSL lines with satellite and LTE
wireless to provide a reliable and redundant broadband
connection for our clients’ voice, video and data needs.
Once we installed Mushroom Networks’ SD-WAN our
clients bluntly stated, ‘Thank you for the super pipe’. Our
clients depend on a high-performance Internet pipe for
most of their voice and data applications.

CARL A. TURNLEY
PRESIDENT, KAPTEL

Our experience with AdTech’s rollout of Mushroom
Networks solution has been nothing short of exceptional.
So much so that the networks in our offices now can hide
individual ISP problems from our users – that is priceless.

STEPANIE LOPEZ
FIRM ADMINISTRATOR, BORTON PETRINI

In our Mushroom Networks SD-WAN deployments the
performance improvements have been phenomenal. We
were able to consistently hit 4.5 on the MOS score scale,
even outperforming some of our dedicated T1 circuits.

JAMES LAWSON
PRESIDENT, ADTECH IT SOLUTIONS

Mushroom Networks enabled DNG Technology to grow
400% and to keep additional costs down.

DAVID COLWELL
OWNER, DNG TECHNOLOGIES
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