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Category

Subscription billing software is also termed recurring billing software.
Businesses utilize this tool to automatically process recurring
payments from consumers and manage payment info. With this
platform, enterprises ensure their clients are billed accurately at the
same time each month. By getting subscribers for their services or
products, firms get steady revenue flows as well as loyal customers for
their brand. Subscription billing software is used together with other
financial products like ERP, billing, and accounting solutions. In
addition, subscription software can easily integrate with payment
gateways.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
SUBSCRIPTION

BILLING
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
SUBSCRIPTION

BILLING
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
SUBSCRIPTION

BILLING
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Subscription Billing Software

based on the FeaturedCustomers Customer Success Report.
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BILLING
SOFTWARE
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2026
SUBSCRIPTION

BILLING
SOFTWARE

ABOUT 2CHECKOUT

2Checkout is the digital commerce & payments provider that helps companies sell their products and services via
multiple channels, acquire customers across multiple touch points, increase customer and revenue retention,
leverage smarter payment options and subscription billing models, and maximize sales conversion rates. The
company’s clients include ABBYY, Absolute, Bitdefender, FICO, HP Software, Kaspersky Lab, and many more
companies across the globe. You can also find us on Twitter, Facebook, and Youtube. Let's connect and be…

342 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We are impressed with the breadth and depth of the ecommerce
and subscriptions functionality that the Avangate Monetization
platform offers and with the conversion rate improvements and
revenue uplifts we achieved. Especially as we put more emphasis
on our subscription-based business, tools that help us increase
client lifetime value – such as involuntary and voluntary churn
prevention – are of the utmost importance. All in all, we are very
pleased with working with the 2Checkout team.

FELIX HÜNING
DIRECTOR ECOMMERCE, NERO

By choosing Avangate I've been able to move forward with
building my subscriptions based business in the confidence that
the payment collection and renewals are being taken care of by
professionals. I looked at over 8 other providers - but after
discussing my needs with Avangate their solution offered clear
advantages in terms of time to market customisation and costs.
Add to this that their support staff have been superbly helpful and
I couldn't be happier.

JOHN CLAYTON
CEO, CODERAGE SOFTWARE

2Checkout has solved for us a lot of issues related to
subscriptions management and billing, order management and
how to use order links and APIs. Basically, it is easy to integrate
with their APIs and to manage order links. We enjoy the multitude
of payment methods, as well as the checkout options that are
easily customizable.

NADIN JABER
MARKETING MANAGER, ZOOLZ

2Checkout has been the backbone of our subscription system for
years. While it runs very stable in general, any issues have also
been addressed and fixed very professionally.

CORD FOCKE ROSTED
FOUNDER & CHIEF EXECUTIVE OFFICER, MAILBEEZ

TRUSTED BY
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ABOUT ARIA SYSTEMS

Aria Systems' cloud-based monetization platform is the analysts’ choice, top-ranked by leading research firms. Aria
helps enterprises monetize and grow recurring revenue at scale. Proven by the world's most demanding businesses,
including AAA NCNU, Constant Contact, Falck, Hootsuite, Pitney Bowes, TDC, and VMware, Aria's billing and active
monetization platform helps enterprises modernize their revenue operations with a better way to manage offers,
customer accounts, billing, and financial processes. With Aria, enterprises get to market faster with a wider variety of
products and services, retaining more customers and maximizing lifetime…

76 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With the Aria Subscription Billing
Platform, we now have credit
management functionality, providing
easy, real-time recurring billing across
multiple currencies. The entire process
has been seamless for our clients.

JUSTIN WHEELER
VP AND GENERAL MANAGER, USAMP

The powerful duo of CSC and Aria
Systems is providing a user-friendly,
effective, recurring revenue subscription
and billing solution that accomplishes all
of this at a low-cost point of entry.

MARY JO MORRIS
PRESIDENT, TECHNOLOGY AND CONSUMER GROUP,
CSC

The implementation went well. It was a
well-planned architecture with a perfect
game plan. The Aria team were true
partners.

AASHIMA SAHGAL
SENIOR DIRECTOR OF SUBSCRIPTION, ECOMMERCE
AND CRM, ARLO

We needed a sophisticated billing
platform that allows us to pay per
subscriber with low upfront investment.
The Aria Platform gave us that plus many
capabilities and a short ramp-up time.

BRIDGEMAXX

TRUSTED BY
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ABOUT CHARGEBEE

Chargebee is a PCI Level 1 certified recurring billing platform for subscription-based SaaS and
eCommerce businesses. Chargebee integrates with the leading payment gateways around the world
to let you automate payment collection, invoicing, email notifications and customer management.
With power-packed integrations such as MailChimp, ShipStation, Salesforce, and Shopify, Chargebee
takes the pain out of subscription billing.

267 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Working with Chargebee to implement our
billing system has been a pleasure. Their APIs
and documentation are clear and easy to
work with and their support team is excellent.
They have been very responsive to suggestions
and feature requests.

DAVID HENDERSON
LEAD DEVELOPER, TRIGGERED MESSAGING

We've been using Chargebee's subscription
billing solution for our international
customers and we're very happy with it.
Integration was a breeze and the system is
flawless. I'd recommend it any day.

KRISHNAN RAMASWAMI
VP, PRODUCT MANAGEMENT & ONLINE MARKETING,
HEALTHCAREMAGIC.COM

Chargebee is intuitive, simple to use, and
powerful. We always receive prompt replies
that show a high level of consideration and
thought. We highly recommend Chargebee!

JEFF
MEALIME

Chargebee is very flexible. Also they seem to
have a real desire to please and help, and a
very scalable pricing structure.

DAVID JOHNSON
FOUNDER, BREADSTAND

TRUSTED BY
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ABOUT CLEVERBRIDGE

Cleverbridge makes it easy to maximize customer lifetime value. We leverage deep eCommerce expertise to
orchestrate frictionless self-service transactions across the entire customer journey, empowering customers to
purchase, renew, and expand subscriptions in 240+ countries and territories globally. For more than 18 years, we've
integrated payments with subscription management, lifecycle marketing automation, advanced analytics, and
partner ecosystems to consistently deliver recurring revenue growth without added headcount. Learn more at…

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

A subscription model made our revenue forecasting more
predictable over time. This proved out to be extremely
valuable for our business to keep a consistent cash flow
to develop and bring new products to the market. Besides
increasing our CLV, we saw higher engagement with the
product and customers subsequently renew their
subscriptions. Cleverbridge truly met our requirements by
having the right team members on the project as well as
helping us with building out back-end licensing
integrations.

MICHELLE CHIANTERA
CHIEF MARKETING OFFICER, PARALLELS

Cleverbridge is one of our critical partners for innovation
and go-to-market, Software is increasingly important to
us, and Cleverbridge is core to bringing that value
proposition to market.

NEIL SHAH
ASSOCIATE VICE PRESIDENT OF GLOBAL MARKETING,
SHURE

Only with Cleverbridge can I answer virtually any question
asked — whether it’s about sales structure, renewals, or
chargebacks — no matter if it’s coming from a customer
or a C-level executive.

KATE TEKUNOVA
ECOMMERCE LEAD, PLESK

Since the launch, cleverbridge has continued to exceed
our expectations with their ongoing analysis, guidance
and testing to help us grow and serve our customers.

WAYNE AIELLO
VP OF INFORMATION SYSTEMS, WEBROOT

TRUSTED BY
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BILLING
SOFTWARE

ABOUT FASTSPRING

FastSpring is the trusted ecommerce partner for companies that sell software
around the world. Companies using FastSpring’s full-service ecommerce solution
sell more, stay lean, and compete big. Founded in 2005, FastSpring is a privately
owned company headquartered in Santa Barbara with an office in Amsterdam.
For more information, please visit https://www.fastspring.com.

83 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We use FastSpring to help us sell digital courses.
Because of their platform's flexibility, we've been
able to expand where and how we sell courses.
That has allowed us to almost triple our monthly
income in the two years we have been customers of
FastSpring.

TIM COREY
OWNER AND LEAD INSTRUCTOR, IAMTIMCOREY

We strongly felt FastSpring was the best partner for
our business because of the flexibility of the
platform and all the built-in features like VAT/taxes,
subscription management, global payments,
upsells/cross-sells, and branded checkouts.

ANDREA LOUBIER
FOUNDER AND CEO, MAILBIRD

The FastSpring Affiliate Platform is easy to
configure. The support team helped us design a
program that would attract the right affiliates and
get things set up properly. And, man, since then it
has been infinitely scalable!

MARK JACOBS
AFFILIATE PROGRAM MANAGER, SKYLUM

We were able to connect FastSpring to our
Steinberg systems very easily, so our Online Shop
was running again in no time. We had such great
support from all FastSpring employees in this
challenging time.

JONAS BAUMBACH
HEAD OF DIGITAL, STEINBERG

TRUSTED BY
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ABOUT GOTRANSVERSE

Gotransverse powers intelligent billing for smart business. As one of the world’s most
reliable and respected agile monetization platforms, Gotransverse provides a
cost-effective way to add flexible pricing and intelligent billing solutions to transform your
back-end operations into a competitive advantage. The result is top-line revenue growth,
faster time-to-market, visibility into revenue streams, and operational savings.

43 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We are excited to have chosen Gotransverse as our billing
solution due to their unique and powerful design to fit our
complex business model. We will be able to scale and grow our
business in new ways that weren’t possible before and generate
better data to drive decisions. This, in addition to an incredible
team of experts that help us understand the decisions we are
making, will enable us to develop our solutions holistically and
provide the continuity and value within our larger organization.

HEAD OF REVENUE & BILLING
CWAN

By implementing Gotransverse we now have an accurate picture
of finances across the entire organization. Not only can we track
incoming revenue we have the data we need to determine what’s
working and what isn’t and determine which clubs and programs
need more attention. As a result, all our members will benefit
since we can track revenue and allocate funds for maximum
benefit.

ASSOCIATION EXECUTIVE
PROFESSIONAL SPORTS ORGANIZATION

Gotransverse, integrated with Snowflake, provided the robust
billing solution we needed to unify our disparate systems,
streamline data management, and ensure accurate, timely GL
reporting. Its flexibility and reliability have been essential in
supporting our daily billing processes and overall operations.

BRET PHILLIPS
DIRECTOR - BILLING & COLLECTIONS MIGRATION,
LUMOS

The Gotransverse billing infrastructure currently handles
mediation for six pricing models including discounts, special
terms, tiered pricing, and quantity pricing. The system also has
minimum rates built in, and the ability to match consumption
against contractual terms to ensure accurate billing.

ONE COMPANY

TRUSTED BY
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ABOUT PADDLE

The Merchant of Record platform for SaaS & digital products. We help you get
paid from anywhere & grow everywhere

159 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

When you’re thinking about payments,
subscriptions, and compliance, there are so many
things that can go wrong. Paddle was the most
established provider we looked at, with an already
successful client base - which reassured us that we
wouldn’t run into trouble.

MORITZ PRÄTORIUS
FOUNDER, THEMEPUNCH

Paddle has been instrumental in helping us
optimize our subscription model and pricing based
on their experience in our field, and we’re already
seeing an uplift in growth of revenue with higher
conversion rates. I highly recommend it.

DIMITRIE BAITANCIUC
CO-FOUNDER, BRIZY

ProfitWell Metrics is a great tool for any business
running subscriptions. Well-done UI with solid
reports and visualizations that give you great
insights to customer and revenue growth.

ROSSVETH LOPEZ
FOUNDER, FONTVISUAL

We were looking for a solution manage
subscriptions, collect payments from our
customers and manage tax. And we found Paddle.

ODED VALIN
CHIEF EXECUTIVE OFFICER, EVERSQL

TRUSTED BY
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ABOUT RECHARGE

Recharge has helped over 15,000 merchants launch and scale their subscription business. Be it a
curated monthly box, recurring necessities or access to exclusive perks, Recharge powers billions of
dollars in annual processing for nearly 30 million consumers. Their remote-first team of 250+ is
building the future of subscription commerce. Come join them on their mission to connect and
empower the world through payments.

177 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Recharge has enabled a strong improvement
in online subscription rates for Coffee Bean
Tea Leaf by delivering a frictionless customer
experience. Customers move through the
Recharge process with strong conversion
rates resulting in more revenue and lower
cost of customer acquisition.

ANDY ETEMADI
CHIEF EXECUTIVE OFFICER, EYEMAGINE

If you want to run a subscription
program—and I recommend almost every
ecommerce company to try to do a
subscription program—to use Recharge and
give it a try. It's very quick to onboard and you
don't really need help to do it.

ISMAIL SALHI
FOUNDER, WILDGRAIN

Subscriptions were a no brainer for our
business. ReCharge made it easy and
seamless to implement, and now revenue is
up and so is our customer satisfaction.

JOSHUA LOVERN
GENERAL MANAGER, PROGRESSIVE NUTRACARE

Subscriptions through ReCharge are a huge
part of Primal Blueprint’s business.
Subscription sales volume is 2x more than
non-subscription sales.

JOHN ERCK
ABOVE MARKET, PRIMAL BLUEPRINT

TRUSTED BY
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ABOUT RECURLY

Recurly, Inc. provides a versatile subscription billing management platform to handle the entire
subscriber lifecycle for market-leading brands worldwide. Growing subscription businesses such as
Sling TV, BarkBox, Asana, FabFitFun, Cinemark and Fubo.tv depend on Recurly to harness the power
of the subscription model and drive recurring revenue growth. Since its launch in 2010, Recurly has
deployed subscription billing for thousands of companies worldwide.

134 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We investigated several billing options, but
Recurly clearly stood out from the rest. They
have a simple, intuitive product, a friendly
approach and reasonable pricing. And most
importantly, Recurly was designed for
subscription businesses like ours.

BARTOSZ OLCHOWKA
HEAD OF DEVELOPMENT, LIVECHAT

Not having to worry about managing
subscription billing because Recurly handles
that for us has been huge. It has enabled us
to focus on the elements that are core to our
business—the customer experience and the
box.

BECKY SEGAL
VP OF PLATFORM ENGINEERING, BARKBOX

Recurly has done a really good job of creating
a tremendously powerful subscription
ecosystem while maintaining genuine
simplicity in terms of the implementation.

MARC RUSKIN
FOUNDER, FASTHOCKEY

Fullcube helps enthusiast brands deliver more
revenue through subscription and
membership offerings, and Recurly is a major
ingredient in our success.

PARRISH MCINTYRE
CEO, FULLCUBE
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ABOUT VINDICIA

Vindicia, an Amdocs company, offers comprehensive subscription management solutions that help
businesses acquire and retain more customers. Providing much more than just a billing and
payments system, the company’s SaaS-based subscription management platform combines big data
analysis, strategic consulting and proprietary retention technology. Vindicia provides its clients with
more recurring revenue, more customer data, better insights, and greater value throughout the entire
subscriber lifecycle.

34 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Vindicia Retain has helped us to streamline our billing
processes and integrates with our existing billing
platforms. We have seen a notable impact on both our
monthly revenue and customer retention. Retain's smart
technology allows us to mitigate involuntary customer
churn without service interruptions. This increases our
clients LTV and eliminates customer service issues. We
would recommend Vindicia Retain to any business
looking for a seamless payment recovery solution.

LESLIE CARY
SENIOR MANAGER OF RETENTION, THE DALLAS
MORNING NEWS

We've been using Vindicia Retain for a few months, and
the platform has helped us improve our subscription
revenue by reducing churn and recovering failed
payments we were missing before. We’re happy with
Vindicia Retain and would highly recommend it to any
business looking to improve it’s retry strategy.

JEREMY FELDMAN
DIGITAL AUDIENCE DIRECTOR, ANCHORAGE DAILY
NEWS

More customers are renewing their subscriptions since
we turned to Vindicia. Our transaction success rates have
climbed by as much as 10 percent.

PAUL KRILOFF
SENIOR MANAGER OF CUSTOMER REVENUE AND
CUSTOMER ACQUISITION MARKETING, ALLRECIPES

We’re seeing the advantages of subscription revenue
without having to worry about PCI compliance or that
billing is going to be a hassle for members.

BRENDAN SHEEHAN
CHIEF FINANCIAL OFFICER, CBUSA
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ABOUT ZUORA

Zuora provides a leading monetization suite for modern businesses across all industries, enabling companies to
unlock and grow customer-centric business models. Zuora serves as an intelligent hub that monetizes and
orchestrates the complete quote to cash and revenue recognition process at scale. Through its industry leading
technology and expertise, Zuora helps more than 1,000 companies around the world, including BMC Software, Box,
Caterpillar, General Motors, Penske Media Corporation, Schneider Electric, Siemens and Zoom nurture and
monetize direct, digital customer relationships. Headquartered in Silicon Valley, Zuora operates offices around…

353 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Zuora has performed consistently, we feel we are only
using a fraction of the product’s capabilities and look
forward to expanding our use of the platform. We find
that Zuora delivers on commitments and has consistently
introduced new features that will help us improve
efficiency and services to our valued customers.

SUSAN KELLY
MANAGING DIRECTOR, IT INFRASTRUCTURE & BUSINESS
APPLICATIONS, THE GLOBE AND MAIL

Zuora’s ability to seamlessly blend seat-based and
consumption-based billing models, alongside complex
multi-year ramps and diverse global payment methods, is
truly essential. It’s purpose-built for the complexities of a
modern subscription business, giving us the technical
capability to monetize our innovations at speed.

SID SANGHVI
HEAD OF FINANCE BUSINESS APPLICATIONS, ASANA

Zuora gave us both technical & strategic capabilities to
venture into more adaptable pricing models for
individual offerings – based on specific care providers’
demands. We have a new, forward-looking mindset that
measures success in terms of achieving strategic
objectives.

JUERGEN STEINHEBER
SIEMENS HEALTHINEERS

Zuora Billing and Revenue have given us the structure
and automation we needed to transform finance from a
bottleneck into a growth enabler. We’ve gone from good
enough to truly building for a bigger future.

RYAN GRUHLKE
CONTROLLER, HIREOLOGY
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ABOUT BILLINGPLATFORM

BillingPlatform is an agile, cloud-based monetization platform that automates quote-to-cash processes, with a
concentration on billing. BillingPlatform’s flexible platform allows companies to monetize any offering, integrate
seamlessly with any system, and create a frictionless experience that turns value into revenue. Millions of
transactions, billions of dollars in revenue, and the ability to support any kind of billing model. Our solution suite
enables companies to drive revenue growth and operational efficiency - all achieved through configuration vs. code.
BillingPlatform powers the Consumption…

72 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

BillingPlatform delivered the features, scale and
security while being the most adaptable to our
business model so we could automate many
manual processes and let our team focus their
valuable time on supporting our customers.

ERIN AGAR
DIRECTOR OF ACCOUNTING OPERATIONS,
COOPERSURGICAL

Our partnership with BillingPlatform provides us
with a configurable solution that fits into our
broader revenue lifecycle ecosystem to help us
meet our complex billing needs, initially for our
Treasury Services and Trade Finance business.

JILL JENSEN
MANAGING DIRECTOR, JPMORGAN CHASE & CO.

BillingPlatform was the only vendor that really
understood the complexities and demands of a
cloud-first business like ours and had the
technology platform to address our needs with the
flexibility to easily launch new services.

NICK ISHWERWOOD
CHIEF INFORMATION OFFICER, ADVANIA

We look forward to partnering with BillingPlatform
to extend our reach to even more businesses and
provide best-in-class billing and payment
technology to our joint customers.

ANDREW ‘AG’ GILBOY
GENERAL MANAGER, GOCARDLESS
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ABOUT BLULOGIX

BluLogix is a leading SaaS-based recurring revenue monetization platform, offering B2B enterprises a powerful
platform to catalyze growth through streamlined subscription and usage billing. Designed for companies with
complex billing challenges, the BluIQ platform offers flexible, scalable solutions to streamline operations and boost
innovation. BluLogix provides end-to-end automation and seamless integration across the revenue process, tailored
for businesses with complex billing needs. It is built to adapt rapidly to evolving business requirements, ensuring
customers can capitalize on the subscription economy with…

19 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As a subscription billing partner,
BluLogix has been second to none in
terms of reliability, capabilities and
level of service.

ROCKY LIVINGSTON
CHIEF INFORMATION OFFICER, UNITED STATES
ADVANCED NETWORKS (USAN)

We have never regretted the decision
to replace our legacy, in-house
developed billing system with BluIQ™.
We should have done it years ago.

CHIEF INFORMATION OFFICER
UCAAS PROVIDER

It’s been great working with BluLogix
on our project. They’ve been brilliant
in making it easy to capture our
thoughts and requirements.

ANDY MORGAN
FINANCE DIRECTOR, SDL PLC

Your preparedness, your methodology
and your team make us trust we have
made the right choice.

JOHN HEADLEE
VP OF ENGINEERING OPERATIONS, EVOLVEIP
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ABOUT MAXIO

Maxio help B2B SaaS companies unlock their next stage of growth. Their financial operations platform is designed to
meet the unique financial challenges of B2B SaaS, including billing, subscription management, revenue and expense
recognition, and SaaS analytics. They believe that in order for SaaS companies to unlock their next stage of growth,
their financial operations tech stack must strike the right balance between flexibility, which allows them to pivot
quickly in an ever-changing market, and complexity, which supports them as they scale their business, operations,
and monetization…

61 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Maxio’s rapid start implementation process, we
were able to send out our first invoice in just two days
and overall the whole implementation took about two
weeks. Maxio quickly became a critical system for us, so
the fact that we only spent that much time implementing
it was very impressive to us.

MICHAEL CARTWRIGHT
FINANCE DIRECTOR, VERO

Maxio Payments has been a game-changer for us. It
integrates effortlessly with NetSuite, streamlining our
invoicing process and reducing our reliance on manual
work. Maxio Payments alone has saved us probably three
or four days a month in the bank rec process.

NICK BLANCHARD
VICE PRESIDENT FINANCE & ACCOUNTING, CURVE
DENTAL

Maxio is a great tool for all SaaS companies that want to
get up and running in their ARR reporting very quickly. It
allowed us to implement and get insights and reports into
the hands of our stakeholders quickly, much quicker than
we would be able to do without Maxio.

MARYBLAIR ANDERSEN
SENIOR REVENUE REPORTING ANALYST, BOOMI

Maxio is a software that you can rely on, but more than
that, there are people behind it in support that actually
come with a solution instead of just putting you in a ticket
queue. The support is phenomenal.

TREVOR SWIM
DIRECTOR OF FINANCE, NINJACAT
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ABOUT ORDERGROOVE

Ordergroove enables Relationship Commerce experiences for hundreds of brands and retailers including Unilever,
L’Oreal, The Honest Company, Walmart, Pepsi and Nestlé. Through successful subscription, predictive reorder and
membership experiences supported by their platform, merchants transform their consumer interactions from
one-and-done transactions to frictionless and highly profitable recurring revenue relationships across all channels.
Infused with data science and backed by consumer marketing expertise, the Ordergroove Relationship Commerce
Cloud® platform is the answer for any brand and retailer seeking to make their customers’ lives…

76 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Ordergroove makes subscription enrollment so
frictionless for the customer with SMS and email. Once we
understand which consumers are displaying the behavior
that makes them perfect candidates for enrollment, we
can throw them an easy layup to encourage them to
subscribe and save. It’s a win-win.

JARED LAMANTIA
CMO, 5 STAR NUTRITION

The Ordergroove family is full of passion and the results
we’ve seen have been incredibly powerful. We have
confidence that our subscription program will grow
tenfold as customers continue to embrace curated
experiences.

JUSTIN SWENSON
VP OF ECOMMERCE, DTC & DIGITAL TECHNOLOGY,
YANKEE CANDLE

Ordergroove’s seamless integration and user-friendly
interface made it really easy for our brand to kick-start its
auto-replenishment program. The Ordergroove team has
been a great partner in helping us identify quick UI
changes to enhance the uptake of the program.

CRM MANAGER
MAJOR SKINCARE COMPANY

Our partnership with objectsource has been crucial in
realising all of Ordergroove’s benefits, And of course,
positioning our subscription business for sustained
growth.

KAT DEAR
FINANCE DIRECTOR, FLOWERBX
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ABOUT ORDWAY

Ordway is redefining how growing businesses approach billing and finance operations via its billing and revenue
automation platform. Built by a team that helped design much of the world’s cloud-based financial billing and ERP
systems, Ordway modernizes the end-to-end billing process and eliminates the need for error-prone spreadsheets,
manual accuracy checks during the monthly close process to ensure compliance to GAAP & IFRS, and
time-consuming invoicing. Designed with the flexibility that today’s customers demand, and optimized to guide
organizations during their growth phase, Ordway smartly manages a business’ most complex…

82 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

They (Ordway) really help go the extra
mile with quite sophisticated
responses and bespoke responses to
our needs, which I find really
impressive.

JAMES DOHERTY
HEAD OF FINANCE, DATA, AND SYSTEMS, GROUP GTI

Ordway really helped to partner with
us to figure out what the best solution
would be for our customers, as well as
set us up for the future.

ABBY ALLEN
PRODUCT MANAGER, DISPATCH

Ordway saved us hundreds of
thousands of dollars by automating
all our billing processes that we were
doing manually.

CHERIAN THOMAS
CHIEF EXECUTIVE OFFICER, SPOTLUCK

Ordway gives us more freedom to
reimagine the way we work with our
customers.

RYAN FRETWELL
REVENUE MANAGER, CIRCLECI
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ABOUT RECVUE

RecVue delivers the only monetization platform built on big data and designed specifically to address
the unique challenges of managing recurring revenue for B2B enterprises. These enterprises need an
industrial-grade monetization solution to manage millions of transactions and a very high degree of
complexity. RecVue’s solution includes data mediation tuned to support high volumes of transactions,
a 360 view into the entire contract lifecycle, attribute-based pricing, complete billing-to-invoice
capabilities, partner management, and robust analytics and reporting.

29 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

RecVue was able to simply and efficiently address the
challenges we were having with our complex subscription
pricing and recurring billing rules. No other platform on
the market has the flexibility and scalability to manage
the growth in our recurring revenue business. It’s been a
true partnership.

WILLIAM VESSELS
DIRECTOR OF BUSINESS PROCESS MANAGEMENT,
CROWN CASTLE

The RecVue team caught on really quickly to completely
change our billing system. Now we can identify errors and
bill for services or delay fees that were previously not
captured, allowing us to generate more revenue for ATS.

LYNN TISOTO
DIRECTOR OF BUSINESS REPORTING AND ANALYSIS,
AIRPORT TERMINAL SERVICES

The system is easy to navigate and has flexible and
customizable reporting tools. In addition, the 1-click
Contract changes and Cancellations feature has really
helped us to eliminate manual proration calculations.

KEVIN LONG
VICE PRESIDENT, GLOBAL CASH OPERATIONS, ACI
WORLDWIDE

Reporting with RecVue is really a plus for us. Our old
system had some reporting, but you had to get IT
involved. With RecVue, it is much easier to extract data,
review it, and do comparisons.

VINCE KNIPP
DIRECTOR OF FINANCIAL SYSTEMS, AIRPORT TERMINAL
SERVICES

TRUSTED BY

Subscription Billing Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 23

https://www.featuredcustomers.com/vendor/recvue
https://www.featuredcustomers.com/vendor/recvue
https://www.featuredcustomers.com/vendor/recvue
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/
https://www.featuredcustomers.com/vendor/recvue/


2026
SUBSCRIPTION

BILLING
SOFTWARE

ABOUT STAX BILL

Stax Bill is automated subscription billing and payments with a human touch.
They automate the repetitive so you can focus on the big picture. They believe
the automation of billing and payments is a business superpower.

39 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Stax Bill’s feature-rich platform has given
us a powerful way to seamlessly manage
our entire subscription business from
billing to account management. Stax Bill
is the Swiss Army Knife of billing.

CHRIS FOWLER
COFOUNDER AND CEO, CLEARPATHGPS

With [Stax Bill], we have peace of mind.
Our billing, payment, and accounting
data is synchronized and secure, and
runs seamlessly through our backend
systems.

UDI PAN
FINANCE MANAGER, UBERFLIP

[Stax Bill] created billing consistency— the
reduced billing time and not needing to
think about sending invoices out have
been a huge benefit for us.

JOANNA ELLIS
FINANCE & OPERATIONS LEAD, ACQUIRE AGENCY

Thanks to [Stax Bill], our accounting
department has never run smoother!

MATTHEW JIMENEZ
ACCOUNTING DIRECTOR, ON THE MAP
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ABOUT CHARGEOVER

ChargeOver automates invoicing, payment acceptance, & more for any traditional small
businesses, services, enterprises, ecommerce, SaaS, and others. Automate invoicing,
accept payments, contact customers for new payment information or about missed
payments, and more. ChargeOver’s flexible setup allows you to invoice exactly the way you
want - you’re in charge, not your invoicing app.

40 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Since ChargeOver, I’ve cut my daily reconciliation of
A/R by 4 hours a day. Before I would have to input
everything manually—all the invoices that were
generated that day, all the payments, and any
refunds or credits. ChargeOver now does that all
for me.

MICHAEL ANDERSON
ACCOUNTING MANAGER, EMYTH

ChargeOver is constantly releasing improvements,
and the service is personal. The company is big
enough to be a reliable partner and small enough
to still have your voice heard and influence product
decisions.

JEFF GLADNICK
FOUNDER AND CEO, GREAT DENTAL WEBSITES

If a company has recurring billing, ChargeOver is
the system they need. It allows you to customize,
and it’s a great price too. I tell people it’s a very cost
effective automated solution.

JASON GRANGER
FOUNDER AND CHIEF EXECUTIVE OFFICER, INFINITY
MARKETING GROUP

We’re happy, and our customers are happy. The
billing we’re doing with ChargeOver just happens.
We don’t have the mistakes or problems we
sometimes had in the past.

CHRIS REMPEL
TECHNICAL DIRECTOR, EXOSITE
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ABOUT FREEMIUS

Freemius is a managed eCommerce platform for selling digital products in the WordPress ecosystem. Plugin
businesses, theme shops, and SaaS platforms of all sizes use their secure payments, licensing, and subscriptions
platform to automate sales and grow their bottom line. They created Freemius so that indie-developers, agencies,
and plugin and theme shops can meet the growing demands and complexities of monetizing open-source software.
Over the last 10 years, they have seen this market expand massively, and Freemius was built specifically to address
the needs of developers who are making a living selling plugins and…

50 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Freemius pays for itself. Last month, the
cart recovery mechanism recovered
about 10% of revenue that would’ve been
lost otherwise. That revenue increase
alone easily covers the Freemius revenue
share.

JOSE VEGA
FOUNDER & CEO, SUPER ADMINS

Freemius takes care of everything from
the moment of purchase. Everything is
handled through this one platform,
allowing you to focus on your business.

VERDI HEINZ
CO-FOUNDER, CODE SNIPPETS

Freemius has taken care of everything.
Licensing, payment processing, refunds
management, prorating, taxes, analytics
— it's all taken care of.

TOBIAS BÄTHGE
FOUNDER, TABLEPRESS

Freemius was the difference between
working on my WordPress plugin as a
hobby to a full-time job, like it is now.

RUI GUERREIRO
WP MOBILE MENU
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ABOUT INVOICED

Invoiced helps fast-growing companies streamline and automate accounts
receivable. They make a best-in-class billing system that automates all aspects of
the billing process, including following up with customers, recurring billing,
collecting payment, and reconciliation. Their customer base consists of
thousands of forward-thinking businesses in a wide array of industries.

56 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Invoiced got us started with receiving online
payments in less than an hour. It was super simple,
and as our needs have grown more complex the
Invoiced team has provided excellent and fast
service. It's almost like they are working on our
own team. Just what our startup needed.

CLAUS LINDEMANN
TABSURVEY

Invoiced is an extremely flexible and easy-to-use
tool. We achieved ROI immediately by using
Invoiced features to better execute on our
accounts. We no longer have to play
cat-and-mouse with our clients - Invoiced
automates it all.

KISON PATEL
FOUNDER AND CEO, DEALROOM

Invoiced has given us the online presence we
needed to provide customer self-service options.
Our eyes are open to new possibilities, and we're
excited to continue to migrate our customer base
to Invoiced's robust platform.

JON MOBLEY
CHIEF FINANCIAL OFFICER, DEXTER SOLUTIONS

Invoiced has been extremely flexible in adapting to
the change in our processes. The platform can
handle small and large volumes of invoices. We
recommend Invoiced to companies of any size.

COLLIN BELT
CHIEF DESIGN STRATEGIST AND FOUNDER, ICE NINE
STUDIOS
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ABOUT MOONCLERK

MoonClerk is an all-in-one solution for recurring & one-time online payments.
MoonClerk is ideal for Web Designers, Non-Profits, of-The Month Clubs,
Subscription Services, Dance Studios, Private Schools, Churches, Gyms, and
more.

320 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Not only has MoonClerk given us the time back from
sending out manual invoices, it has also given our clients
back their time from having to actually make the
payments monthly and manually. Now they put their
payment information in one time and that’s it. They don’t
have to think about it anymore than we have to think
about it.

CHRISTINE NICHOLS
COFOUNDER, RELENTLESS RUNNERS

MoonClerk has become one of those rare tools we can
rely on every day it never creates friction. It does exactly
what we need, scales with us, and lets us focus on growth.
The smooth sign-up process and self-service features
have directly contributed to an increase in our client
retention rate, which has gone up by 35%.

BRAD KELLARD
CO-FOUNDER, I24 GROUP

Getting started with MoonClerk was easy. Like, very easy. I
set up an account and immediately started taking
payments. I organize things in my business around what
annoys me as a client. That’s why I love MoonClerk. It’s
easy-peasy for everyone.

CHRISTINA BOYD-SMITH
FOUNDER, THE CORPORATE REBEL

We’d recommend MoonClerk without question.
MoonClerk improves cash flow predictability and reduces
the administrative overhead tied to client onboarding. On
average, our project start times are 40% faster with
MoonClerk.

SHERVINE DOLATSHAHI
FOUNDER, PERSIUS CREATIVE
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ABOUT RERUN

Rerun is a software company that had the need to bill their customers monthly for their support plans. Rerun is for
any business, organization or association that wants to automate their recurring, subscription or membership billing
and accept recurring payments via credit card and ACH. Rerun is a web-based tool that allows you to accept
payments from customers or clients on a recurring basis by credit card or bank transfer. With Rerun, you can create
event-based email templates to send to your customer groups, track payment activity and pull customized reports.
Rerun is part of Acclivity’s dynamic product…

23 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Rerun is perfect for my business, very
user friendly and convenient. You put
the information in one time and you
don't have to worry about it again!
The fee is minimal for the service that
it's provided.

SARAH COREY
OWNER, MOVEMENT FOR LIFE MASSAGE, LLC

Rerun has been a tremendous asset to
our client on-boarding process and
keeps us two steps ahead of client
payments. I highly recommend it.

LAURIE SCHRIMPF
PRESIDENT, BRIO POINT ACCOUNTING

Rerun automates the manual monthly
processing of yesterday giving us the
time to focus on what we do best.

GEOFFREY NESS
PRESIDENT, NESSIT

We love Rerun because we spend less
time invoicing and we get paid quickly.

ANDRE JANUSZ
ROASTER, LOGAN HOUSE COFFEE COMPANY
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