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Supply Chain Management Software
Category

Supply chain management software is built to control complete
business workflows across the supply chain, execute demand
forecasting and planning, and handle supplier relationships. Common
features of this solution include purchase order fulfillment, supplier
sourcing, inventory management, shipping, and execution-focused
programs (e.g., transportation and warehouse management).

Leading supply chain management platforms include forecasting,
which assists organizations to manage the variations in supply and
demand by utilizing consumption analysis and advanced algorithms to
analyze purchaser histories. Supply chain improvement solutions can
thus help to boost production efficiency and plan for the future.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
SUPPLY CHAIN
MANAGEMENT

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
SUPPLY CHAIN
MANAGEMENT

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
SUPPLY CHAIN
MANAGEMENT

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Supply Chain Management

Software based on the FeaturedCustomers Customer Success Report.
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ABOUT BLUE YONDER

Blue Yonder is the AI company for supply chain. As the world leader in end-to-end digital supply chain
transformation, Blue Yonder offers a unified, AI-driven platform and multi-tier network that empowers businesses to
operate sustainably, scale profitably, and delight their customers—all at machine speed. A pioneer in applying AI
solutions to the most complicated supply chain challenges, Blue Yonder’s modern innovations and unmatched
industry expertise help more than 3,000 retailers, manufacturers, and logistics service providers confidently navigate
supply chain complexity and…

629 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We are pretty sure that the new S&OP process
will help us in managing our supply chain
more efficiently and cost-effectively, and will
enable us to act quicker. And we think that the
more flexible we can get in these markets, the
more it will be a real competitive advantage
for TE.

STEFFEN PENSCHKE
DIRECTOR, GLOBAL MATERIALS, TE CONNECTIVITY

SanDisk’s end-to-end vertical integration and
commitment to supply chain excellence have
played a major role in establishing the
company as a trusted leader in flash storage
solutions for nearly three decades.

MANISH BHATIA
SR. VICE PRESIDENT, WORLDWIDE OPERATIONS,
SANDISK

It is absolutely critical to optimize cost per
unit and cost to move with any supply chain
in Australia. That last mile of the supply chain
is a very complex challenge.

NAT COOPER
PROGRAMME MANAGER OF SUPPLY CHAIN AND
INVENTORY MANAGEMENT, SUPER RETAIL GROUP

The high degree of collaboration between
Hershey, Blue Yonder and a number of
Hershey’s core supply chain partners was the
real key to the success of the project.

JEFF ROSE
SENIOR APPLICATIONS MANAGER, HERSHEY'S

TRUSTED BY
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MANAGEMENT

SOFTWARE

ABOUT E2OPEN

E2open is the connected supply chain software platform that enables the world’s largest companies to transform
the way they make, move, and sell goods and services. With the broadest cloud-native global platform purpose-built
for modern supply chains, e2open connects more than 400,000 manufacturing, logistics, channel, and distribution
partners as one multi-enterprise network tracking over 12 billion transactions annually. Our SaaS platform
anticipates disruptions and opportunities to help companies improve efficiency, reduce waste, and operate
sustainably. Moving as one.™ Learn More:…

171 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

E2open compliance capabilities are very important for the Geodis
Supply Chain Optimization compliance risk management
program. The digital information is key to providing timely and
accurate visibility, streamlining our compliance check processes,
improving their efficiency and reliability. We’re now very
well-positioned for the next wave of growth and ready to offer our
customers more value than ever before.

LAURENT ROSA
BUSINESS TRANSFORMATION, SUPPLY CHAIN
OPTIMIZATION, GEODIS

At Lenovo, our average product innovation cycle is six months,
which magnifies the cost of supply chain errors. To drive growth
and profitability, our operations must be fast, flexible, and
reliable to ensure that we can get the newest products to our
customers—regardless of disruptions in the trading network or
macro-environment.

JON PERSHKE
VICE PRESIDENT, BUSINESS TRANSFORMATION/IT,
GLOBAL SUPPLY CHAIN, LENOVO

As a manufacturer, we need complete visibility, collaboration and
increased flexibility with supply chain partners to continually
drive transportation improvements. BluJay [now E2open] provides
the sophisticated visibility and optimization to manage our
continued growth.

VP SUPPLY CHAIN
AEP INDUSTRIES

Working with E2open enables us to better fulfill short supplier
lead times, reduce inventory levels, and dramatically improve
inventory turns—all while lowering the total cost of ownership to
our customers.

CPO AND EVP, SUPPLY CHAIN MANAGEMENT
SOLUTIONS
CELESTICA

TRUSTED BY
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ABOUT FOURKITES

FourKites is the real-time supply chain visibility and predictive analytics platform that
Fortune 500 companies and 3PLs trust to track shipment location and temperature and
proactively manage exceptions. Using a proprietary predictive algorithm to calculate
shipment arrival times, FourKites enables customers to lower their operating costs,
improve on-time performance, and strengthen their end-customer relationships.

106 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Co-innovating and implementing the digital worker, Tracy, has
helped Unilever teams in the U.S. make our supply chain
management more efficient. Within four weeks, we observed
notable improvements to exception management and tracking
quality. Tracy provides useful information and streamlines
processes for our teams by proactively identifying risks,
coordinating with carriers, and taking immediate action. This
allows our people to focus on strategic initiatives.

SHWETHA BALAGALI
SENIOR MANAGER LOGISTICS, UNILEVER

FourKites impressed us with their willingness to develop and
adapt to meet Eastman product quality expectation, and they
have a well-articulated global visibility strategy across regions
and modes. Their flexibility and willingness to collaborate made
us feel confident in them as a key partner as Eastman drives to
optimize every layer of the end-to-end supply chain.

TOM MORTON
VICE PRESIDENT GLOBAL SUPPLY CHAIN, EASTMAN
CHEMICAL

Supply chain visibility is key to meeting our customers’ needs and
increasing compliance with service level agreements (SLAs). By
working with FourKites, our carriers are aligned to common goals
and we are able to get thorough reporting to understand how
truckloads are performing from both a compliance and
consistency standpoint.

ALEX YEE
U.S. NETWORK CONTROL MANAGER, PUROLATOR
INTERNATIONAL

Our goal is to deliver the best possible customer service, and
supply chain visibility plays an important role in helping us get
there.

KIM PALOMBO
VICE PRESIDENT, TRANSPORTATION & COMPLIANCE,
PETSMART

TRUSTED BY
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ABOUT JAGGAER

JAGGAER is a global leader in enterprise procurement and supplier collaboration, and the catalyst for enhancing
human decision-making to accelerate business outcomes. We help organizations to manage and automate complex
processes while enabling their highly resilient, accountable, and integrated supplier base. Backed by 30 years of
expertise, our proven AI-powered industry-specific solutions, services, and partnerships form JAGGAER One, serving
direct and indirect, upstream, and downstream, in settings demanding an intelligent and comprehensive
source-to-pay solution. Our 1,200 global employees are obsessed with helping customers create value, transform…

307 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Today Purchasing can operate globally, we
can effectively bundle demands, and we can
send targeted inquiries to suppliers and
manufacturers. JAGGAER designed and
developed a new and fully customized tool to
meet our needs. We can now return our focus
to our core processes.

JOACHIM ZIETHEN
DIRECTOR SERIES PURCHASING ELECTRONICS, HELLA

With JAGGAER’s eSolution, we can create a
central, company-wide knowledge frame-work
that ensures transparent and efficient supply
base management that functions
simultaneously as a database for the
procurement of MRO parts.

HANNES WALTER
GROUP PURCHASING DIRECTOR, MIBA

Now we can clearly define the parameters of
the auction, can establish uniform award
guidelines for suppliers, and get a competitive
price.

THOMAS IHLI
GLOBAL CATEGORY MANAGER, KSB

JAGGAER helps us to control the number of
suppliers much more efficiently and to
increase the quality of the supplier’s
performance.

UDO VOGLER
HEAD OF PERFOMANCE MANAGER, MERCK

TRUSTED BY
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ABOUT KINAXIS

Kinaxis is a leading provider of cloud-based subscription software that enables Kinaxis's customers to improve and
accelerate analysis and decision-making across their supply chain operations. The supply chain planning and
analytics capabilities of Kinaxis's product, RapidResponse, create the foundation for managing multiple,
interconnected supply chain management processes. By using the single RapidResponse product instead of
combining individual disparate software solutions, Kinaxis customers gain visibility across their supply chains, can
respond quickly to changing conditions, and ultimately realize significant operating…

209 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Having the ability to automatically detect
changes in our supply plan, predict the
impact on our business and suggest
alternative plans of action through advanced
machine learning capabilities gives Plexus an
edge in meeting our customers’ needs.

SCOTT THEUNE
SENIOR VICE PRESIDENT - GLOBAL SUPPLY CHAIN,
PLEXUS CORP.

RapidResponse is one of the best platforms
for supply chain planning I have seen. It is
very user friendly, and has an overwhelming
capability and flexibility to meet our
requirements.

JOCHEN KRAETSCHMER
MANAGER OF GLOBAL S&OP, KENNAMETAL

We chose Kinaxis to develop a comprehensive
view of our entire supply chain to reduce
decision latency by connecting all links
throughout our organization.

SCOTT MEINER
CHIEF SUPPLY CHAIN OFFICER, LIPPERT COMPONENTS

Kinaxis was absolutely essential. It enabled us
to react immediately to the pressing issues of
the next day, day two, day three.

JASON WISLER
TECHNOLOGY SUPPLY CHAIN MANAGER, KEYSIGHT
TECHNOLOGIES

TRUSTED BY
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ABOUT LOGILITY

Logility’s Digital Supply Chain Platform delivers optimized demand, inventory, manufacturing, and supply plans –
helping to provide executives the confidence and control to increase margins and service levels, while delivering
sustainable supply chains. Designed for speed and agility, Logility’s platform leverages Generative AI, advanced
AI-driven algorithms, and machine learning to help deliver integrated planning and operations across the end-to-end
supply chain. Our prescriptive approach drives team alignment for over 650 clients in 80 countries with prioritized
outcomes designed to create demonstrable value. Logility is a wholly-owned subsidiary of American…

131 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Logility, we have created a robust set of
new practices and processes to drive
marketing intelligence, S&OP and supply
decisions. We know what we have in inventory
and where we have it. That is a huge
advantage in the marketplace.

GIAN LEOCATA
GLOBAL INVENTORY OPTIMIZATION, SENSIENT COLORS

We now use Logility to model our entire
supply chain including constraining key
capacity resources and material availability.
Logility gives us the ability to produce plans
that are consistent, reliable and feasible.

AJAY BHARDWAJ
DIRECTOR OF PLANNING, CUSTOM FABRICS, GLEN
RAVEN

Thanks to Logility, our transactions are now
analyzed in real time. This helps the company
better understand profitability by product,
service and customer.

STEVE MACARI
DIRECTOR OF INFORMATION TECHNOLOGY,
MID-CONTINENT INSTRUMENT

Logility has made Fender’s complex supply
chain simple to understand and easier to
balance in order to ultimately meet our
customers’ needs.

SENIOR VICE PRESIDENT OF SUPPLY CHAIN
FENDER MUSICAL INSTRUMENTS

TRUSTED BY
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ABOUT MANHATTAN ASSOCIATES

Manhattan Associates makes commerce-ready supply chains that bring all points of commerce
together so you’re ready to sell and ready to execute. Across the store, through your network or from
your fulfillment center, they design, build and deliver market-leading solutions that support both
top-line growth and bottom-line profitability. By converging front-end sales with back-end supply
chain execution, their software, platform technology and unmatched experience help their customers
get commerce ready—and ready to reap the rewards of the omnichannel marketplace.

514 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

New system functionality provided by Manhattan
Associates’ Warehouse Management solution,
combined with Manhattan Associates’ expertise in
the apparel retail sector, has allowed us to
optimise our processes and improve the
performance of our Distribution Centres.

BÉATRICE RÉGNIER
LOGISTICS ORGANISATION MANAGER, KIABI

Thanks to Manhattan Associates and Supply Nexus,
we can manage a higher volume of orders
regardless of the geographical market, client and
distribution channel. This lowers our inventory
holding requirement and thereby reduces our
costs.

FERNANDO CAMPS
CHIEF FINANCIAL OFFICER, VANITY FAIR

Leveraging our supply chain is how we’ll separate
ourselves from other footwear suppliers.
Manhattan’s solutions will help us achieve our goal
to create wholesale selling excellence and
transform New Balance into a top-tier global
brand.

IRENE MAHONEY
DISTRIBUTION SERVICES MANAGE, NEW BALANCE

Thanks to Manhattan Associates’ supply chain
optimisation solutions we are able to keep our
promise: ‘passion for food and passion for service.

TOM BERK
SUPPLY CHAIN DEVELOPMENT MANAGER, DELIXL

TRUSTED BY
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ABOUT RELEX SOLUTIONS

RELEX Solutions is Europe’s fastest growing provider of integrated retail and supply chain planning
solutions. Founded as “Retail Logistics Excellence – RELEX Oy” in Helsinki in 2005, the company set out
to use research and technology to solve the toughest challenges in demand forecasting, inventory
optimization, and replenishment automation. RELEX’s proprietary In-Memory database delivers
results over 100 times faster than traditional alternatives, bringing unprecedented speed and agility to
retail and supply chain planning.

270 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Embarking on a new strategy to align end-to-end supply chain
planning and optimization with RELEX allows us to improve
accuracy and efficiency across our operations. With one aligned
forecast, we can better anticipate customer demand and support
growth in our existing and emerging markets. This is also a
significant step towards supporting our future growth and
ensuring our innovative products are always available to our
customers.

MARK HOPPENBROUWERS
SENIOR DIRECTOR GLOBAL PLANNING & SUPPLY
DEVELOPMENT, RITUALS

We needed a supply chain planning solution, not a new ERP
system. RELEX ticked all the boxes. Coming from an spreadsheet
background, the pivot-like interface from RELEX was attractive.
We didn’t have to give up the flexibility we were used to with
spreadsheets. We also liked the modularity of the RELEX
application suite, which allowed us to implement at our own
pace.

BART KROOT
SUPPLY CHAIN MANAGER, GROUP OF BUTCHERS

As we expand, it's crucial to have a robust and scalable supply
chain platform that aligns with our growth strategy. The RELEX
machine-learning forecasting solution stands out for its ease of
use, configurability, and transparent output. It's precisely what we
need to support our strategic objectives.

CHRIS DEMEESTER
CHIEF INFORMATION OFFICER, BFG SUPPLY

We are excited to embark on this journey with RELEX Solutions,
Their platform’s capabilities align perfectly with our vision for
optimizing our supply chain operations, ensuring that we
continue to meet the evolving needs of our customers.

BJARKI JÓNSSON
DIRECTOR OF SUPPLY CHAIN MANAGEMENT, KRONAN
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ABOUT SOFTEON

Softeon is a WMS provider focused exclusively on optimizing warehouse and fulfillment operations.
For over two decades now, we have been helping our customers succeed. Investing in R&D enables
us to develop software to solve the most complex warehouse challenges. Softeon is laser-focused on
customer results, with a 100% track record of deployment success. We believe warehouse leaders
shouldn't have to settle for a one size fits all approach to technology.

64 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Softeon takes the time to understand what the request is,
assuring us they have the capabilities to meet our client’s
needs in addition to understanding our internal
limitations. Softeon helped us stand in front of our
biggest client with added sophistication and that’s what
has helped us grow as a business. Softeon very much
provided the comfort level and assistance to work with us
and provided guidance and solutions to our team.

DANNY MUDD
OWNER AND PRESIDENT, CYCLE LOGISTICS

Softeon solutions contributed to the transformation of
our supply chain by helping us to deliver flexible and cost
effective services while meeting dynamically changing
customer requirements. Working with Softeon Enterprise
applications, we have achieved superior results and
return on investment (ROI).

JOHN POSTIK
SENIOR VICE PRESIDENT AND GLOBAL CHIEF
INFORMATION OFFICER, SONY DADC

Softeon is not overly complex, allows you to know exactly
what you are looking for whether it’s a query. Everything
is exactly where it should be. Very streamed line and
makes it easy to get stuff done.

DAVID KALAJDZIC
INVENTORY CONTROL SPECIALIST, PSS DISTRIBUTION
SERVICES

This efficiency and increase in capacity are directly due to
our partnership with Softeon.

STEVE GREENSPON
FOUNDER AND CEO, HONEY-CAN-DO
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ABOUT TOOLSGROUP

ToolsGroup’s innovative AI-powered solutions enable retailers, distributors, and manufacturers to
navigate through supply chain uncertainty. Our retail and supply chain planning suites empower a
new level of fast, intelligent decision making and unlock powerful business improvements in forecast
accuracy, service levels, and inventory – delighting customers and achieving financial and ESG KPIs.
Stay in touch with ToolsGroup on LinkedIn, Twitter, YouTube, or visit www.toolsgroup.com.

179 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The ToolsGroup solution is extremely dynamic and
flexible; we can quickly and easily modify
product/supplier combinations and add new rules. This is
critically important for us, in an industry characterized by
high variability. ToolsGroup has simplified managing
multiple suppliers on the same code, because it indicates
the most profitable partner at that time, considering lead
time and price. It’s effective for managing speculative
purchases, where the trade-off between purchase
convenience and overstock risk is fundamental.

MATTIA MONTINI
INVENTORY CONTROL SUPERVISOR, RAJAPACK

The key to the success of this project has been the close
collaboration of Spar GC's supply team; a young team
open to change and willing to learn, and the highly
knowledgeable ToolsGroup consulting team who
facilitated the system implementation.

LOGISTICS LEADER
SPAR GRAN CANARIA

Our partnership with ToolsGroup facilitated collaboration
with our internal teams and suppliers. This enabled us to
innovate for our customers, invest in our people, and
deliver value to our shareholders.

NICKY MCGROARTY
HEAD OF SUPPLY CHAIN, O2

Aligning our supply chain planning processes with
customer service and commercial goals helped us more
dynamically respond to consumer preferences and
improve the pace of promotions.

GIANMARCO MANGILI
PLANNING DIRECTOR, KIKO MILANO
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ABOUT ANYLOGISTIX

anyLogistix™ (ALX™) by The AnyLogic Company is supply chain analytics software for designing,
optimizing and analyzing your company supply chain. ALX combines powerful analytical optimization
approaches together with innovative dynamic simulation technologies to offer you a comprehensive
set of tools for end-to-end supply chain analytics. By leveraging both simulation and optimization you
have the best set of tools for tackling supply chain challenges, enabling you to gain deep insights into
your company supply chain not possible with traditional solutions.

37 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With the software’s supply chain design capabilities, we
were able to design a large-scale supply chain digital
copy and visualize 60,000 sites on the map. anyLogistix
was the only tool that allowed us to simulate such a
detailed network, and its powerful experiments furthered
supply chain optimization process. Support team was
extremely professional, from both technical and
communication perspective.

HASSAN MIRZAHOSSEINIAN
SUPCHAINERA

anyLogistix is a new tool on the market, bringing together
classic supply chain design capabilities with dynamic
simulation in one platform. It allowed us to successfully
complete a logistics network optimization project for one
of our clients. We hope ALX to significantly expand our
capabilities for detailed supply chain analysis.

ANDREY SEMENOV
DELOITTE

anyLogistix is a software that facilitates the path from
theory to practice. It helps model with flexibility different
cases for supporting our decisions in distribution network
optimization.

MERY IOVANNA PEÑA
FONTECHA CONSULTANT, DECISIONES LOGÍSTICAS
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ABOUT ASSENT

Assent is the leader in supply chain sustainability management solutions. With more than a decade of experience,
Assent is specifically focused on complex manufacturers, a subset of manufacturers in the industrial equipment,
electronics, medical device, aerospace/defense and automotive verticals whose products have a long design cycle
and shelf life. More importantly, with thousands of parts making up a single product — and equally as many supplier
partners across their global supply chain — complex manufacturers have extreme supply chain sustainability
requirements. The Assent solution blends the SaaS technology platform with managed services and…

92 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Assent is not just a tool. It’s subject matter
experts to help guide your program and
people to support your goals. It’s tried and
true, and validated. I’ve used pretty much
every other solution, and in my opinion, they
don’t compare.

JOE LANGTON
SENIOR MANAGER, HOLOGIC

What I especially like about the Assent
platform is the service — it’s a full package
solution. We get technical support, and Assent
helps with all the communication with our
suppliers. Assent is a true end-to-end solution.

IRENE HANSEN
PRODUCT COMPLIANCE SPECIALIST, DANFOSS

Assent gives us a full team of experts to guide
us through whatever is coming next, and
engages our suppliers on our behalf. Assent
has majorly upped our game when it comes
to compliance.

KRISTEN JAMES
GENERAL COUNSEL, TRUE MANUFACTURING

Assent builds relationships, follows
regulations, keeps things simple and provides
high value. The full group of staff are
passionate, fun, efficient and effective.

WILHELM JANISCH
HEAD, GLOBAL ENVIRONMENTAL COMPLIANCE, BAXTER
INTERNATIONAL
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ABOUT BLUE RIDGE

Blue Ridge delivers powerful supply chain planning solutions that help businesses optimize inventory, improve
demand forecasting, and maximize profits. With advanced AI/ML technology, we empower distributors and
manufacturers to make smarter, data-backed decisions - ensuring the right products are in the right place at the
right time. Our solutions enhance customer fill rates and improve cash flow by optimizing spending and reducing
overstock and lost sales. Partner with people who are committed to your success - our unmatched LifeLine team
provides regular coaching to help you get the most value from your Blue Ridge software and simplify…

80 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We are pleased to have selected the Blue
Ridge Supply Chain Planning solution.
Highline has an aggressive objective of
providing our customers with a 98 percent
service level while balancing the total
inventory investment across our distribution
network. Blue Ridge is a complex, yet very
simple program to implement and use.

MIKE WIEGAND
VP PURCHASING, HIGHLINE AFTERMARKET

We implemented Blue Ridge supply chain
planning solutions to manage long lead times
and make smarter safety stock allocations. By
putting inventory toward winning skus, we’re
getting the best possible customer fulfillment
at the lowest investment.

MICHAEL NAU
DIRECTOR, CITY FURNITURE INC.

We were reviewing every SKU, every week, And
by the time we finished, it was time to start
over.

THELMA CHAVEZ
DIRECTOR, OPERATIONS, JACKSON SYSTEM & SUPPLY

Blue Ridge Doesn’t just Sell Software they Care
Aboutthe Impactit Makes to the Business and
It Shows.

BUILDING MATERIALS DISTRIBUTOR

TRUSTED BY

Supply Chain Management Software Category // WINTER 2026 CUSTOMER SUCCESS REPORT 19

https://www.featuredcustomers.com/vendor/blue-ridge
https://www.featuredcustomers.com/vendor/blue-ridge
https://www.featuredcustomers.com/vendor/blue-ridge
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/
https://www.featuredcustomers.com/vendor/blue-ridge/


2026
SUPPLY CHAIN
MANAGEMENT

SOFTWARE

ABOUT DELMIA QUINTIQ

DELMIA Quintiq is a market leader in supply chain planning and optimization. It provides organizations with
end-to-end supply chain modeling solutions to balance operational and business goals, leveraging world
record-breaking optimization technology. As with all DELMIA products, DELMIA Quintiq connects the virtual and real
worlds so that organizations can create a virtual twin of the supply chain. Achieve supply chain optimization with
DELMIA Quintiq, driving continuous improvement across the entire supply chain. Leveraging Artificial Intelligence (AI)
and Machine Learning (ML), it delivers real-time visibility and collaborative synchronization across…

55 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

DELMIA Quintiq’s implementation methodology
was one of the critical success factors for our
strategic initiative to re-engineer our production
process. Our partnership with DELMIA Quintiq has
brought Symetal and Elval great operational and
business improvements, as well as industry
recognition.

PERIKLIS TSAHAGEAS
SCM PROJECTS MANAGER, SYMETAL

DELMIA Quintiq has proved itself very flexible,
coping easily with changes to the business
functionality of Brussels Airport with minimal
trouble.

ROLAND COPPIN
HEAD OF OPERATIONAL CONTROL, BRUSSELS AIRPORT

DELMIA Quintiq allows us to provide feedback to
customers on a real-time basis as well as optimize
throughput throughout PKCT.

MARK BEALE
PLANNING MANAGER, PORT KEMBLA COAL TERMINAL

DELMIA Quintiq successfully demonstrated how a
single system can manage the planning challenges
of different departments.

JAAKKO SCHILDT
CHIEF OPERATION OFFICER, FINNAIR
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ABOUT EVERSTREAM ANALYTICS

Everstream Analytics is a company that specializes in predictive analytics solutions. It
provides supply chain management, transportation planning, applied meteorology, cold
chain planning services, etc. The company caters to automotive, chemical, agriculture,
energy, and other sectors. Everstream’s proven solution integrates with procurement,
logistics and business continuity platforms generating the complete information.

34 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The unique advantage of Everstream Analytics for SOS Children’s
Villages is that the incident reports are related directly to our
programme locations. We know at what distance from our
nearest programmes an event has happened, and have
immediate situational awareness through R360’s risk and
historical incident data. By using the platform, we spend less time
working out how an event affects our operations, and more time
delivering our response.

ANDREAS PAPP
INTERNATIONAL DIRECTOR OF EMERGENCY RESPONSE,
SOS CHILDREN´S VILLAGES

Everstream Analytics has provided another layer of proactivity to
our Service Logistics offering. The solution enables us to
anticipate and react to incidents in a more structured way, to
understand the impact on our customer’s orders, and to ensure
high service levels by mitigating unforeseen risks.

JOHN FARRELL
PRESIDENT, SERVICE LOGISTICS, CISCO

We want to perfect what we’re doing with Everstream Analytics �
using the technology for forecasting, for controlling costs. It’s all
about using the data and managing wisely, and using the
technology that’s available to do that.

KURT HEPKER
DIRECTOR OF LOGISTICS, GLANBIA

Everstream Analytics Risk Assessment provides a macro-level
overview that helps us focus our additional intelligence work on
the most vulnerable locations and the most significant risks.

DAVID ZROST
HEAD OF CORPORATE SECURITY, ANDRITZ
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ABOUT JOHN GALT SOLUTIONS

John Galt Solutions is a leading provider of supply chain management software solutions. Their flagship product, the
AI-powered Atlas Planning Platform, enables enterprises to accelerate their digital transformation and connect data,
decisions, and operations on a single unified planning platform. With a focus on quickly delivering tangible business
outcomes, a rich history of innovation in supply chain planning, advances in machine learning and AI, and an
unmatched team of supply chain experts; John Galt Solutions helps unlock the right supply chain strategy to drive
change…

156 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The pressure release was incredible – at the end of
the day, supply chain and finance don’t worry
about the inventory. Our team trusts the solution.
Atlas enables us to quickly respond to ensure we
have the right inventory position during the seismic
shifts in our product portfolio due to changing
consumer behaviors.

REBECCA HAERTER
VICE PRESIDENT OF SUPPLY CHAIN, FULL COMPASS
SYSTEMS

We see John Galt as a Partner, not just a solution.
They take the time to learn our business, and they
give recommendations based on our business
goals.

BRAD SAYERS
DIRECTOR OF SUPPLY CHAIN, MILWAUKEE ELECTRIC
TOOL CORPORATION

Civica’s digital initiative has partnered supply chain
and commercial operations to gain new insights,
become more proactive, and drive tangible results
faster with John Galt.

VIKRAM LAMBA
CFO, CIVICA

With Atlas, we have been able to make our supply
chain work optimally. It really is the best tool I’ve
seen for demand planning.

JOHN SLINKARD
VP OF SUPPLY CHAIN, SUN-MAID GROWERS
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ABOUT KÖRBER AG

Körber AG Supply chain grows more complex by the day – more products, more distribution channels, more
customer expectations, more competition. And more pressure. Technology can help. But without a sound strategy,
simply adding technology also adds its own complexity. That’s why you need a supply chain solution provider with
depth and vision. With not just one product, but a range of proven solutions to fit your size, business strategy, and
appetite for growth Capable of delivering not just software, but automation, voice, robotics, materials handling, plus
the expertise to tie it all together A global partner, not just for today, but also as your needs…

199 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Körber and Ariat partnership is focused
around teamwork. Especially as one of our
core values, we couldn’t be happier to have
Körber as a partner. They’re focused on how
we both grow together and how we make
each other better and that is invaluable.

ALYSSA BRAINARD
PROJECT MANAGER, ARIAT

Körber allows us to offer a service that we
could not otherwise provide. It is extremely
flexible and by eliminating manual inputs and
invoicing it speeds up operations while also
cutting costs by reducing the associated
warehouse labor requirements.

JAMES TOMAJKO
WAREHOUSE MANAGER, ASL DISTRIBUTION SERVICES

The project has been a success so far and we
are definitely tracking on our ROI calculations.
We are very happy with the solution we have
in place right now.

DOUG SMITH
VICE PRESIDENT OF SUPPLY CHAIN, BOOT BARN

Körber's shuttle-based pallet storage has
helped us conquer our supply chain
complexity.

DAVID NG
CHIEF EXECUTIVE OFFICER, PET LOVERS’ CENTRE
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ABOUT TECSYS

Tecsys provides transformative supply chain solutions that equip all the customers to succeed in a rapidly-changing
omni-channel world. Tecsys solutions are built on a true enterprise supply chain platform, and include warehouse
management, distribution and transportation management, as well as complete financial management and
analytics. Customers running on Tecsys' Supply Chain Platform are confident knowing they can execute, day in and
day out, regardless of business fluctuations or changes in technology, they can adapt and scale to any business
needs or size, and they can expand and collaborate with customers, suppliers and partners as one…

133 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It’s really clear that there are synergies
between supply chain and pharmacy,
particularly with respect to inventory control
that you really want to leverage. And the nice
thing that Tecsys brings specifically to
Parkview is a confidence in the system.

CHRIS JELLISON
VICE PRESIDENT, PHARMACY, PARKVIEW HEALTH

I love that the warehouse is automated. We
have had record-setting order days, and the
warehouse was not only able to keep up but
also reduced our turnaround time. TECSYS
WMS is a key part of our ability to deliver
awesome customer experiences.

PATTI HUGHES
FOUNDER & CEO, NATURAL LIFE

We needed a partner with a proven track
record in supply chain management that was
willing to work with us to develop a system
uniquely suited to the special needs of our
industry.

RICHELLE SMITH-BRECHT
PRESIDENT AND COO, S.J. SMITH

At the end of the day, with TECSYS we are now
miles ahead in our execution abilities and
management of our supply chain.

JEFFREY PIKE
VICE PRESIDENT OF OPERATIONS, AETREX
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ABOUT TRADEBEYOND

TradeBeyond opens the door to intelligent collaboration, data sharing, and
working at the speed of digital throughout the entire product lifecycle. Retailers,
brands, and trading partners experience shorter lead times, greater compliance,
brand protection, and the ability to foresee what’s ahead - allowing enough time
to pivot accordingly, avoiding risk and costly delays.

51 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

TradeBeyond’s supplier management solution simplified vendor
onboarding significantly. We were managing our activities
through spreadsheets manually before, so this solution expedited
our activities and provided greater visibility. It made things much
easier for us. Their smart alerts also helped us manage risk,
notifying us when activities or documents were coming due and
required action. There’s an obvious benefit to implementing…

CHRIS SMITH
GENERAL MANAGER, PETS AT HOME

This is truly the best Quality Inspection Platform in the industry.
The un-lock of supply chain visibility, correlation tools and
unparalleled analytics gives you the ability to process quality
production at the speed of data. In this new world of quick-turn,
endless aisle, fill-or-kill retail, Pivot88 (TradeBeyond) gives you the
tools to be successful. I don’t even know how we operated before
having access to the filters for inspection, defects and delivered…

JO ANNE BENSON
SENIOR DIRECTOR, GLOBAL QUALITY, UNDER ARMOUR

We needed a proven system to help us scale our global sourcing
operation and handle some of the most intricate facets of our
business and we had a very positive experience with
[TradeBeyond]. The solution that [TradeBeyond] delivered showed
they truly understand apparel sourcing and its immense
complexities.

BERTA ESCUDERO
CHIEF SUPPLY CHAIN OFFICER, GRUPO CORTEFIEL

Centralizing workflows and data has strengthened
communication between departments and suppliers, allowing us
to manage compliance more effectively.

SZEWAN CHENG
MANAGING DIRECTOR, TOKMANNI GROUP
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ABOUT JESTA I.S.

Jesta I.S. is an international supplier of integrated software solutions for brand manufacturers, wholesalers, and
retailers specializing in apparel, footwear, and hard-goods verticals. With over 50 years of expertise, they specialize
in foundational Enterprise ERPs renowned for their reliability, stability, and scalability. Initiate your end-to-end digital
transformation by setting a solid tech infrastructure for the future. Whether you choose to expand with the
comprehensive Retail Management Suite, Wholesale & Supply Chain Suite, or prefer to integrate third-party
platforms—they will facilitate your transformational…

10 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We chose Jesta’s Vision Sourcing solution to replace our
legacy purchase order management system that is
mainframe-based and required Genesco resources to
maintain and support. Adding the workflow and tracking
capability from Vision Merchandizing for both our
wholesale and retail business will allow us to manage
shipments by exceptions.

DENIS HARRIS
DIRECTOR OF IS, GENESCO

Jesta is a great technology company and a good partner
with a winwin mindset. They’ve worked synergistically
with us and with TrueCommerce to evolve our overall
solution along a very aggressive timeline over the past
year. I’d characterize this as a constructive three-way
partnership.

LARRY WATERMAN
EXECUTIVE VICE PRESIDENT AND CHIEF OPERATING
OFFICER, CAVENDER’S

Our Jesta I.S. platform supports current and future
acquisitions, and enables us to achieve faster time to
market, better visibility and reduced cost of ownership
throughout our operations. Jesta I.S. is a great ally in our
efforts to better serve our customers.

GEORGE FELDENKREIS
CHIEF EXECUTIVE OFFICER, PERRY ELLIS

Jesta’s Vision Sourcing & Demand software has powered
UNIONBAY’s wholesale, distribution and supply chain
operations for more than two decades. This is a
longstanding partnership supported by Jesta’s consistent
Customer Support.

MICHELLE MOELLER
VICE PRESIDENT OF OPERATIONS, UNIONBAY
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ABOUT RIVER LOGIC

River Logic mission is to establish a new generation of planning and performance management, powered by
prescriptive analytics and a next generation cloud-based user experience that excels at what-if scenario analysis.
Their customers increase business performance in terms of contribution to the bottom line, often 3-5% of revenue
in additional profit. The River Logic platform is built on a service-oriented architecture that supports SaaS and
on-premise deployments. Customers can easily adopt the platform and IBP application, while partners can develop
scalable, high ROI, white space planning and decision support…

60 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Georgia-Pacific worked closely with River Logic on
supply optimization and values the collaborative
partnership and tailored industry insights. River
Logic’s solution offered flexibility and ease of use
that contributed to a rapid implementation
process, allowing us to realize initial value faster.

ANDREW MOSES
SUPPLY CHAIN AND DATA & ANALYTICS,
GEORGIA-PACIFIC﻿

The addition of River Logic to our marketplace lets
a line of business executives such as those in
supply chain, finance and marketing take
advantage of predictive and prescriptive analytics
to better align business strategies and operational
functions.

HERAIN OBEROI
SR. DIRECTOR PRODUCT MARKETING, MICROSOFT
AZURE

Adopting prescriptive is critical for supply chains to
gain a competitive advantage now and in the
future. I firmly believe driving visibility and
end-to-end optimization in the supply chain is the
single biggest opportunity for transformation.

LESLIE KEATING
EVP SUPPLY CHAIN STRATEGY AND TRANSFORMATION,
ADVANCE AUTO PARTS

Adopting prescriptive is critical for supply chains to
gain a competitive advantage now and in the
future. I firmly believe driving visibility and
end-to-end optimization in the supply chain is the
single biggest opportunity for transformation.

LESLIE KEATING
FORMER SVP, PEPSICO
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