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Transactional email software delivers email notifications in response to
actions taken by users. For instance, a welcome message after the
creation of a new social network account, an email receipt for an
e-commerce purchase, or an acknowledgement email for a fresh
newsletter subscription. Companies use this platform to automate
personalized or customized emails as transactions happen. You can
also utilize it to monitor metrics like emails delivered, received,
bounced, and opened, as well as the results of your campaigns.

Transactional email software is helpful for teams managing public
relations, marketing, sales, and customer retention. It smoothly
integrates with other tools like e-commerce, email marketing, social
media, and CRM solutions to maximize its effectiveness.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

Y TOP PERFORMER
R

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2026 Customer Success Awards

Check out this list of the highest rated Transactional Email Software
based on the FeaturedCustomers Customer Success Report.
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TRANSACTIONAL
EMAIL SOFTWARE aWS
________________ Amazon Simple Email Service (SES) is a cost-effective, flexible, and scalable email service that enables

developers to send mail from within any application. You can configure Amazon SES quickly to
support several email use cases, including transactional, marketing, or mass email communications.
Amazon SES's flexible IP deployment and email authentication options help drive higher deliverability
and protect sender reputation, while sending analytics measure the impact of each email. With
Amazon SES, you can send email securely, globally, and at scale.

VIEW ALL
163 TOTAL CUSTOMER REFERENCES REFERENCES
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ABOUT CUSTOMERL.IO

2 customer.io

e Customer.io is a leading customer engagement platform designed for
organizations to create personalized customer journeys that engage, convert,
and scale. Orchestrate messages across all channels, including email, in-app,
SMS, push, and webhooks. Over 7,500+ companies, including Notion, Typeform,
and Angj, rely on Customer.io to power their messaging needs.

TRANSACTIONAL
EMAIL SOFTWARE

TOP PERFORMER

VIEW ALL
99 TOTAL CUSTOMER REFERENCES REFERENCES
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ABOUT SMTP2GO

TRANSACTIONAL

EMAIL SOFTWARE SMT%O
TOP PERFORMER

................... SMTP2GO's mission is to provide the fastest, most reliable SMTP service on the
market, while supporting the community and environment. With data centers in
the USA and Europe, their customers span over 130 countries. SMTP2GO is
proud to have featured in the Deloitte Technology Fast 500 Asia/Pacific every year
from 2012 to 2016.

VIEW ALL
67  TOTAL CUSTOMER REFERENCES e
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ABOUT SOCKETLABS

&) SocketLabs

SocketlLabs powerful software & unique consultative methodology, you avoid the many pitfalls that
erode email effectiveness. proven approach optimizes your email performance, maximizes your
audience engagement, & helps you achieve your business objectives. This value is being realized every
day by professionals across all business functions - from IT, Marketing, Sales, & Service to Commerce,
HR, Operations & Procurement - and by leading software/CRM vendors & application developers.
SocketlLabs has email delivery “down to a science”.
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VIEW ALL
23 TOTAL CUSTOMER REFERENCES REFERENCES
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ABOUT GREENARROW

TRANSACTIONAL

EMAIL SOFTWARE | i ‘-: GreenArrow
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................... GreenArrow is for senders with lofty goals. When you choose GreenArrow, you
get better control over your technology. You gain clearer visibility into the results
and they always offer their personal support when you need it. They give you the
tools and knowledge to better connect to subscribers and grow a more effective
business.

VIEW ALL
11 TOTAL CUSTOMER REFERENCES REFERENCES
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